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Report the sexual harasser.
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Since the EOC training and consultancy services began in
2001, we have conducted over 2,300 training sessions for
more than 136,000 people.

The training demand in 2011/12 remains high. We organised
a total of 400 training sessions for various sectors including
government departments, public bodies, large businesses,
small and medium enterprises, NGOS, ethnic minority groups
and other stakeholders. During the year the training sessions
attracted around 19,000 participants.

From the day the RDO was enacted on 17 July 2008 to 31
March 2012, we have conducted 263 training workshops
on this ordinance for over 14,500 participants representing
ethnic minority communities, NGOs, government
departments, public bodies and private enterprises.

The EOC offers two types of training workshops every
year, namely the calendar training and the customised
training. Two series of calendar training programmes are
organised each year in the spring and autumn. In 2011/12,
we conducted 33 sessions for 815 participants under the
calendar training programmes. We also held 319 customised
training sessions for over 10,400 participants in 2011/12.
Of these, the most popular topic was the anti-discrimination
ordinances, followed by sexual harassment.

Various ethnic minority groups make up about 6% of the
Hong Kong population. They face various barriers to equal
opportunities. To facilitate better understanding of their
rights and address their special needs, the EOC continued
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to provide training workshops for various EM groups. In
addition, customised training for EM community workers
was also arranged to enhance their knowledge on the
anti-discrimination ordinances. 98 workers attended these
customised training courses.

Following the release of the “Formal Investigation Report:
Accessibility in Publicly Accessible Premises” in June 2010,
tailor-made training sessions on accessibility were conducted
for Access Officers as well as other frontline staff from
government bureaux and departments. In addition, the
EOC also held training sessions on “Access for All” under
our calendar training programme, which were open to
participants from both the public and private sectors. In
2011/12, a total of 15 courses were conducted, with over
600 participants.

Government Departments

The Government is the largest employer and service provider
in Hong Kong. Government departments have always been a
major customer of our training services. Some departments,
such as the Food and Environmental Hygiene Department
and the Customs and Excise Department, have included anti-
discrimination ordinances in their regular induction courses
for newly recruited staff members and as a part of their staff
development programmes. Through the co-ordination of the
Civil Service Training and Development Institute of the Civil
Service Bureau, we provided nine workshops on different
topics to civil servants. Some workshops were designated for
new recruits while others were for existing staff members.

In sum, we provided 111 trainings sessions upon request by
individual government departments and public bodies during
the year.
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Training for Human Resources Practitioners

We continue to provide training sessions on Hong Kong's
equal opportunities legislation to human resources
practitioners upon the requests of the Hong Kong Institute
of Human Resources Management (HKIHRM). The training
course forms a part of an accredited programme leading to
a certificate in employment law and employee engagement,
which is a requirement for Professional Membership at the
HKIHRM.

Training for Newly Appointed Principals

Principals play a crucial role in ensuring equal opportunities
in schools as they oversee both staff management and
education. The EOC has provided equal opportunities training
to 535 newly appointed principals by request from the
Education Bureau since 2002. 58 new principals participated
in the training course in 2011/12.

Training for Estate Agents

The Estates Agents Authority, having introduced a
Continuing Professional Development (CPD) Scheme to
raise the professional standards and status of estate agency
practitioners, recognises that equal opportunities knowledge
is important in the day to day practice of the real estate
industry. Equal opportunities legislation has therefore
been included as one of the courses in the CPD Scheme.
Approximately 567 estate agency practitioners participated in
the courses organised this year.
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Training for NGOs and Trade Unions

NGOs and trade unions are our important partners in the
promotion of equal opportunities. In addition to their role of
being the first point of contact for those seeking assistance
when facing discrimination and harassment, they are
responsible for ensuring a workplace free of discrimination
and harassment. The EOC works hand-in-hand with NGOs
and trade unions to put across the message of equal
opportunities by providing training to their clients as well as
their staff members. We provided 104 workshops to various
NGOs and trade unions in 2011/2012.

Online Programme to Prevent Sexual Harassment

In 2011/12, we continued to work with twelve local tertiary
institutions to promote our online training course on
preventing sexual harassment on campus to their students
and staff. As part of our promotion, we distributed posters
and plastic folders to our target users. We also awarded
e-certificates and 4GB USB memory sticks to users who
successfully completed the training module. Since its launch,
around 4,500 students used this online training module.

The training, which explains the definitions and various types
of sexual harassment that could occur in school settings, is
Hong Kong'’s first online self-learning training
module on preventing sexual harassment
on campus. It also illustrates the liabilities of
individuals and educational institutions.

In addition, the EOC organised training
workshops and briefings on preventing sexual
harassment for around 400 university students
and staff during the last school year. The
workshops aimed at helping them gain a deeper
understanding of sexual harassment and the
concept of gender equality.

www.eoc.org.hk:8080/shoncampus
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Launching of an Online Training Module for
Children Attending Kindergartens and Child Care
Centres

To encourage parents and preschool teachers to instill the
values of equal opportunities and inclusion in children at an
early age, a new online training module has been produced.
The module contains interactive stories with animation to
cater to different levels of preschoolers. Various online games
and worksheets have also been designed to reinforce the
message of equality.

To facilitate the use of the training module by parents and
teachers, teaching guidelines are included in the package.
Additional teaching tips and practical skills are provided for
parents and teachers to cultivate positive values in children.

A launching ceremony was held on 2 August 2011 to
promote the training module to over 100 kindergarten
principals and teachers.

To tie in with the online training module, a research
study was conducted on “Children’s Concepts on Equal
Opportunities and Discrimination.” The results of the
research indicate that discriminatory attitude can emerge
as early as at the preschool stage. The study results indicate
that certain negative stereotypes, such as “people with dark
skin colors are unkind and cruel,” have already been formed
in the minds of preschool children. Parents and teachers
should take early and persistent action to cultivate the values
of diversity and inclusion in children as well as to teach
them about the negative effects of discrimination while they
are still young. The study also shows that the EOC's new
online training module could help to enhance the concept
of equal opportunities in children. Parents and teachers are
encouraged to extensively use the package for preschoolers.
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