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Our Vision

To create a pluralistic and inclusive society free of discrimination,
with no barriers to equal opportunity.

We do this by:

establishing partnerships with all sectors in the community;
promoting awareness, understanding, and acceptance of
diversity and equal opportunities;

providing education to prevent discrimination;

enforcing compliance with provisions in the anti-discrimination
legislation; and

providing access to redress for discrimination.

Who We Are

The EOC is a statutory body set up in 1996 to implement the Sex
Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance
(FSDO) and the Race Discrimination Ordinance (RDO).
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FAMH T1E What We Do

o FEARIR VUK I AR (& B /E B B35 i * Investigate complaints lodged under the four anti-discrimination

THE  YEBEEHFHEURAD ordinances and encourage conciliation between parties in
5 dispute;

o ATFEATIRMEEHE * Provide legal assistance to aggrieved persons;

o TEREBBMEE RSN EEERK e Promote anti-discrimination and equal opportunity values and
= policies;

o HITHBEFEEIIZMER * Develop educational programmes and resources;

o REDEMINIRMIES] : & e Review legislation and provide guidelines; and

o FMEEE R ITEHMEIBENZEBET e Conduct research on issues relevant to discrimination and
3T o equal opportunities.
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BEE-FE -H£E Anlinclusive Society Starts with Respect

% FEVE{E S Organisational Values
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Equality
We will be at the forefront to uphold
the principle of equal opportunities.
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Integrity
We will respect the
truth and act with
integrity.
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Energy
We will be energetic
and proactive in
pursuing issues of
discrimination.
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Transparency

We will operate with a

high degree of transparency
to enable the public to
better understand our work
and performance.
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Sensitivity
We will be courteous,
sensitive, and helpful to
our clients and will do
away with unnecessary
bureaucracy.
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Accountability
We will be accountable
for our decisions and
actions to the public and
will submit ourselves
to whatever scrutiny as
appropriate.
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Efficiency
We will carry out
our functions and
responsibilities with
efficiency and will
use our resources
efficiently, effectively, and
responsibly.
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Independence
We will act freely and
independently within
the confines of the law
and will not be subject
to undue influence or
pressure.
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Fairness
We will implement
fair and impartial
procedures and act
with sound judgment
in administering the
anti-discrimination
legislation.
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