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Can employers be held accountable if
sexudl harassment
occurs in the workplace?
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The Commlssmn and the Ordinances

B8 / B5E

12/09/2012 (EH3=) ( 1430 — 1630 )
19/10/2012 (2H83H) (1430 — 1630)
15/11/2012 (2H3e8) ( 1430 — 1630 )
04/12/2012 (28=) (1430 — 1630 )emm:®
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Date / Time

12/09/2012 (Wed) (1430 — 1630)
19/10/2012 (Fri) (1430 — 1630)
15/11/2012 (Thu) (1430 — 1630)
04/12/2012 (Tue) (1430 — 1630) (In English)
Objectives

To introduce the anti-discrimination laws of Hong Kong and the work of
the Equal Opportunities Commission (EOC)

Course Content

e Sex Discrimination Ordinance

e Disability Discrimination Ordinance

e Family Status Discrimination Ordinance

e Race Discrimination Ordinance

e Roles and functions of the EOC

e Complaints handling procedures of the EOC

Cost
Free ($100 refundable deposit)

Participants
Any individuals who want to know more about their rights and
responsibilities under the anti-discrimination laws
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Vicarious Liability

BEHA / B5RS

18/09/2012 (2H8—) (1430 — 1700 )
07/11/2012 (2H§=) (0930 — 1200)
20/11/2012 (288) (1430 — 1700 )easEmD
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Date / Time

18/09/2012 (Tue) (1430 - 1700)
07/11/2012 (Wed) (0930 — 1200)
20/11/2012 (Tue) (1430 — 1700) (in English)

Objectives

e To define “vicarious liability” under the existing anti-discrimination
laws

e To understand how “vicarious liability” relates to employer’s
responsibilities

¢ To explore the defence to “vicarious liability”

e To explore options classified as “reasonably practicable steps”

Cost
Free ($100 refundable deposit)

Participants
Managers, human resources personnel and business owners
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Access for All
BEHA / FE . Date / Time
05/12/2012 (288=) (1430 — 1630) 05/12/2012 (Wed) (1430 - 1630)
Bi& ) ) . - Objectives
. xuj CGRERLRED) T - BERIREERE o To explore provisions under the Disability Discrimination
sxite - DURIBIHRIS I E o R IRF 5 M8 Ordinance in relation to access to premises and provision of goods
o TWJL_LﬁBEﬁ%@¥§%E'JE$ and services
e To explore practical ways on actual implementation of accessible
&H . business
2% (BRUTBEE100caRIEZIES)
Cost
IR Free ($100 refundable deposit)
a7 EN0RED PR MO A T
Participants

Any individuals who want to know more about accessibility issues

TEIA R I T (E R BRI

Preventing and Managing Sexual Harassment in the Workplace

BEHR / b5 Date / Time
27/11/2012 (283=) (1400 — 1730) 27/11/2012 (Tue) (1400 — 1730)
06/12/2012 (E2HAFY) (1400 — 1730) @@  06/12/2012 (Thu) (1400 — 1730) (in English)
Big& Objectives
o RTEMRRIBRARFBNMERENITA e To define sexual harassment and identify behaviours which
o RETIFREEAMRIBMMSMORE constitute sexual harassment
o SOEIMERIBATERONEREE * Toidentify the impact of sexual harassment in the workplace
o IREVHEABEHIEMEERIBANIENE  To understand the liability for sexual harassment
o REIRIBMERIBNBWNEIERES e To explore measures organisations can take to prevent sexual
harassment
=z e To explore effective management responses to sexual
BEE600T (FARRBRMEREBEES405T) harassment
¥R Cost
BIEAB Y ANBRKEE - BE $600 ($540 early bird)
Participants

Managers, human resources personnel and business owners
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Managing Recruitment and Selection Processes

BEHA / 5 Date / Time
10/10/2012 (28=) (1400 — 1730) 10/10/2012 (Wed) (1400 — 1730)
08/11/2012 (£5ArY) (1400 — 1730) 08/11/2012 (Thu) (1400 - 1730)
Bi& Objectives
o ERMNBHREREFEBERIEZEFSIS o To revise and understand the application of anti-discrimination

BE8ER laws in recruitment and selection processes

o SRHEERIMEBVIBIERR F T ROV AR E T  To understand the liability arising from discriminatory recruitment
o REBERIEREFNRERIEDE practices

¢ To identify the best practices in the recruitment and selection
= H processes
BHE00 T (FBRHRBRHMERTBEL405T) .
ost

1 $600 ($540 early bird)
EIEAE Y ANBRREE ~ BE - BENIBA
EE*DE‘A}%HE?%’“%E Participants

Managers, human resources personnel, business owners, recruitment
agents and job network providers
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Managing Complaints in the Workplace

BEHR / b5
19/09/2012 (E288=) (0930 — 1630)
30/10/2012 (E2HAZ) (0930 — 1630)

Date / Time
19/09/2012 (Wed) (0930 — 1630)
30/10/2012 (Tue) (0930 — 1630)

Big& Objectives

o REVEBR TR ROVSEN A  To identify the options for resolving complaints in the workplace
o BRFWUZIERE R FMRITHF e To explore how employees can be supported to resolve
o HHBMEIFELZRES - UBLEETHAEITR complaints at the earliest possible instance

o RIEIEAEBMERITIRIFETNRE e To identify effective intervention strategies to ensure that
o REVABIENRFAMS REVERE @ HIU0 : 2R inappropriate behaviours are contained
EREELHAFY ~ REM ~ KFREINEFIWEIE o Toidentify effective ways for managers to resolve complaints on
EREE an informal basis
e To explore issues involved in investigations of formal complaints

gH including procedural and substantive fairness, confidentiality,
BH#1,00000 FERRBRHAEREERO00T) timeliness, making recommendations, etc

E Cost
ANBRIEEE - BIEZAE - BERE#BEAT  $1,000 ($900 early bird)

FRESENAL
Participants
Human resources personnel, managers, people appointed within
organisations to deal with equal opportunities matters

(HERITRIERAY ~ (GREmULRREED) HATISREE

Issues in Human Resources Management under the Sex Discrimination Ordinance and the Family Status
Discrimination Ordinance ®

BEHA / b5
14/11/2012 (288=) (1400 — 1730)

Date / Time
14/11/2012 (Wed) (1400 — 1730)

Big Objectives
o IEE (MERIETRIERIY B (KEBALEMREE o To explore equal opportunities issues that may arise in different
By R ADEREEHRBEAIEDIRONFE areas of human resources management under the Sex

WERE - 815
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BiE600T FARRBRIFMERFBIEL405T)
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ADBRIEE - SPIHEIE - BE - EERIEK

BATSHESSEENATLT

Discrimination Ordinance and the Family Status Discrimination
Ordinance including:
> Sex discrimination in employment
» Concepts of Equal Pay for Equal Work (EPEW) and Equal Pay
for Work of Equal Value (EPEV)
» Sexual harassment in the workplace
» Pregnancy
» Family responsibilities
e To explore effective management strategies and responses to
these issues in order to cultivate an equitable workplace

Cost
$600 ($540 early bird)

Participants

Human resources personnel, line managers, business owners,
people appointed within organisationsto deal with equal opportunities
matters
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Issues in Human Resources Management under the Disability Discrimination Ordinance

BHR / RS Date / Time

12/10/2012 (2H3A) (1400 — 1730) 12/10/2012 (Fri) (1400 — 1730)

28/11/2012 (283=) (0930 — 1300) 28/11/2012 (Wed) (0930 — 1300)

Bi& Objectives

o RS (BELREH) K ANBREEBIE  « To explore equal opportunities issues tha may arise in different
A RERIREV S EEIE - 10 - areas of human resources management under the Disability
> JRER Discrimination Ordinance, such as:
> RENR TIERIR > Sick leave

o BRINBUNBERBRAKENERERENS > Absence and performance
5 BB —EAFHTIFERIR » To explore effective management strategies and responses to

- these issues in order to cultivate an equitable workplace

=

BHEE600c (FARMBRMEREBMES405T) Cost

$600 ($540 early bird)

EIER

ADNEBRES ~ SPIKIE ~ B - BERIEH Participants

BATSHISENALT Human resources personnel, line managers, business owners,
people appointed within organisations to deal with equal
opportunities matters

s 4% 4 9 T1PY

Introduction to Mediation

BEHR / b5 Date / Time

26/09/2012 (2#3=) (0930 — 1630) 26/09/2012 (Wed) (0930 — 1630)

06/11/2012 (288=) (0930 — 1630) 06/11/2012 (Tue) (0930 — 1630)

Bi& Objectives

o TR  To understand what mediation is

o EREVINALARIRIE RBRIZEREVSIEA * To explore the use of mediation as a tool of complaint resolution

o SBEREFERHONRMEE * To understand the stages in the mediation process

o BHABBIEAROVRISK RIS e To identify the skills required and strategies in the mediation
o RBFRAERIS process

e To practise mediation skills

EH
BHE1,00000 GERHRBRBERFBEES005T)  Cost
$1,000 ($900 early bird)

IR
ANERKREE - BIEAE BERIEMENR Participants
RERBIAT Human resources personnel, managers, people appointed within

organisations to deal with complaints




%R 2 R Enrollment Form (Fax:2877 7600)

AR X R R AR

k3K - Please fill in the enroliment form in Chinese or English.

#Z Name: [ 1904 Mr [ |ZE Ms
1% 4278 Organisation Name:
#BF9 Department:

B Post Title:

{#E Facsimile:

& 3% Telephone:
FZF bt Postal Address:

TESHUE Email Address:
FEHe s kee 8 EO Club Member:
BE2NTERERES

(12 Yes [1& No

JER1E Attended previous EOC's training course(s):

[ 52 Yes (FRI2% T&Title of course(s): ) (1% No
S Z &R Cheque Number:
f2Z&E Y Course Enroliment Details
B R EER 17 gm | —EANES
Course Date & Time Please tick Cost &ﬁi.
Early Bird
*12/09/2012 (281 = Wed) 1430 — 1630 O EOCO-1
ZEFHEH . *19/10/2012 (28 F Fri) 1430 — 1630 | O EOCO-2
The Commission and the Ordinances * 15/11/2012 (288 Thu) 1430 — 1630 | O EOCO-3
° 04/12/2012 (EH= Tue) 1430 — 1630 O EOCO-4* e,
WRE(T *18/09/2012 (2Hi= Tue) 1430 — 1700 | O VCL-1 Frée**
= =
Vicarious Liability *07/11/2012 (28 = Wed) 0930 — 1200 | O VCL-2
*20/11/2012 (283 = Tue) 1430 — 1700 | O VCL-3*
1 R B AR R B R
Acli;ﬂess"?or A"1 * 05/12/2012 (£HI= Wed) 1430 — 1630 | O ACC-1
b REE TR EE * 27/11/2012 (£#= Tue) 1400 — 1730 O PMSH-1 $600 $540
Preventing and Managing
Sexual Harassment in the Workplace |+ 06/12/2012 (281 Thu) 1400 — 1730 | O PMSH-2* |  $600 $540
REERTERF * 10/10/2012 (2HI= Wed) 1400 — 1730 | O MRSP-1 $600 $540
Managing Recruitment and Selection
Processes * 08/11/2012 (281 Thu) 1400 — 1730 O MRSP-2 $600 $540
WA ERIE T/ER IR R *19/09/2012 (28 = Wed) 0930 — 1630 | © MCW-1 $1000 $900
Managing Complaints in the Workplace |« 30/10/2012 (281= Tue) 0930 —1630|© MCW-2 | $1000 $900
(RIS RRDL) ~ (KERERIRE)
HANERERE
Issues in Human Resources
Management under the *14/11/2012 (2H§= Wed) 1400 — 1730 | O IHSF-1 $600 $540
Sex Discrimination Ordinance and the
Family Status Discrimination Ordinance
Y f [ y :/ \M .
g:ﬁgﬁ’a” Aﬁﬁjzn%eﬁa%fsgﬁ °12/10/2012 (28 H Fri) 1400 — 1730 | O IHDD-1 $600 $540
Management under the o —
Disability Discrimination Ordinance * 28/11/2012 (8= Wed) 0930 — 1300 | O IHDD-2 $600 $540
SRS IS AP * 26/09/2012 (28 = Wed) 0930 — 1630 | O IMED-1 $1000 $900
Introduction to Mediation * 06/11/2012 (2= Tue) 0930 — 1630 O IMED-2 $1000 $900

[J FEHer ke 8 0E:R12 Free gift for EO Club member (RF2475% Course Code:

* o UERRIEDARGERGR - HMARENEERR - BH THE B REREMRE - FHE2106-21555H ©
The workshops marked with an * will be conducted in English. While the other workshops are conducted in Cantonese, please
call us at 2106-2155 to discuss for possible arrangements if you need the workshops in English.

* Z2NEEREFTUIZARI00TES TEHELEREEREE -
A security deposit of $100 made by cheque is required for enrollment in each free session. The uncleared cheque will be returned

to you on the day you attend the relevant session. i
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Enroliment Details

HREBRATR -

1.

IBRETENRDRBREEETSHSE
88 (‘FHE) DRBBRE - (BER
% : 2877-7600)

2 BHRBRBREGEE (LZREA :
TEUBEED) HEE :
ARSI B 43
RS PO =918
TEWESES
RIRIE) A

3 THEBINEIBRIERME  SUBHES
METHIRRIE o

tERIES -

I NEERN—ERRSREE  g=2
FDES -

2. WA —HIBEM AL ERIBERR
S AEOHREITHOE —RE - WA
BE -

3 2NENWBEHSRREBES(DE
Q)N TZ\—IFEE - BHE
2106-2150E33{FEsRBRILHE ©

R

I FTERRREBASHASBE 484
S ST MBS IR ERT o

2. BRNECBIERRANERL ° NE
RIS N SEE RIS -

3 WBEIOMARRETACD o 8
BBABELRRBERROBER TS
T o

4, WERRBFHCOSRS - JER
BEHTORIRER -

5. B IR BEVS B R T2 60— DiE
% o

6. ARMBUTENBAER Rt T @

RRBBTE2A o BB (BABRGE
BIER) BT - BRSNS ERAR -
BARFMAESRBAIZHOBAL
H o

Enroliment and Payment :

1.

Fill in and fax the enrollment form on p.7 to the Equal Opportunities
Commission (EOC) for reserving a place. (Fax: 2877-7600)

Sendthe completed enrollmentformtogether with a crossed cheque
payable to “Equal Opportunities Commission” to:

Equal Opportunities Commission

19/F, Cityplaza Three, 14 Taikoo Wan Road
Taikoo Shing, Hong Kong

Attn: Miss Dephy Leung

The EOC will send you a letter of confirmation by email once we
receive your payment.

Special Offers :

1.

Those who enroll and pay one month before the course will enjoy
the Early Bird discount.

If two or more applicants from one organisation successfully sign
up for the same course held on the same or different dates, they
can obtain a 10% discount.

Applicants can enjoy a 19% discount if they meet both
requirements of the Special Offers (1) and (2). Please contact us at
2106-2155 to confirm the offer.

Notes :

1.

All courses are held at the EOC'’s training room located at 19/F,
Cityplaza Three, 14 Taikoo Wan Road, Taikoo Shing, Hong Kong.

Course fees include course materials and refreshments.
Certificates of attendance will be issued to the participants of
fee-charging courses.

Enrollment deadline is 7 calendar days before the course
commencement date. Late enrollment will only be considered
if there are still vacant places.

Refund can be arranged if applicant cancels his/her application
7 calendar days before the course commencement date.

The EOC reserves the right to cancel or make any necessary
changes to the courses.

. The personal data collected on the enrollment form are used by

the EOC only for purposes related to enrollment administration. In
accordance with the Personal Data (Privacy) Ordinance,
applicants have the right to access, amend, and ask for a copy of
their personal data contained in the form.
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