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Can employers be held accountable if
sexudl harassment
occurs in the workplace?
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The Commlssmn and the Ordinances

B8 / B5E

12/09/2012 (EH3=) ( 1430 — 1630 )
19/10/2012 (2H83H) (1430 — 1630)
15/11/2012 (2H3e8) ( 1430 — 1630 )
04/12/2012 (28=) (1430 — 1630 )emm:®
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Date / Time

12/09/2012 (Wed) (1430 — 1630)
19/10/2012 (Fri) (1430 — 1630)
15/11/2012 (Thu) (1430 — 1630)
04/12/2012 (Tue) (1430 — 1630) (In English)
Objectives

To introduce the anti-discrimination laws of Hong Kong and the work of
the Equal Opportunities Commission (EOC)

Course Content

e Sex Discrimination Ordinance

e Disability Discrimination Ordinance

e Family Status Discrimination Ordinance

e Race Discrimination Ordinance

e Roles and functions of the EOC

e Complaints handling procedures of the EOC

Cost
Free ($100 refundable deposit)

Participants
Any individuals who want to know more about their rights and
responsibilities under the anti-discrimination laws

SRS T
Vicarious Liability

BEHA / B5RS

18/09/2012 (2H8—) (1430 — 1700 )
07/11/2012 (2H§=) (0930 — 1200)
20/11/2012 (288) (1430 — 1700 )easEmD
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Date / Time

18/09/2012 (Tue) (1430 - 1700)
07/11/2012 (Wed) (0930 — 1200)
20/11/2012 (Tue) (1430 — 1700) (in English)

Objectives

e To define “vicarious liability” under the existing anti-discrimination
laws

e To understand how “vicarious liability” relates to employer’s
responsibilities

¢ To explore the defence to “vicarious liability”

e To explore options classified as “reasonably practicable steps”

Cost
Free ($100 refundable deposit)

Participants
Managers, human resources personnel and business owners




$HE B Tk S it B

Access for All
BEHA / FE . Date / Time
05/12/2012 (288=) (1430 — 1630) 05/12/2012 (Wed) (1430 - 1630)
Bi& ) ) . - Objectives
. xuj CGRERLRED) T - BERIREERE o To explore provisions under the Disability Discrimination
sxite - DURIBIHRIS I E o R IRF 5 M8 Ordinance in relation to access to premises and provision of goods
o TWJL_LﬁBEﬁ%@¥§%E'JE$ and services
e To explore practical ways on actual implementation of accessible
&H . business
2% (BRUTBEE100caRIEZIES)
Cost
IR Free ($100 refundable deposit)
a7 EN0RED PR MO A T
Participants

Any individuals who want to know more about accessibility issues
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Preventing and Managing Sexual Harassment in the Workplace

BEHR / b5 Date / Time
27/11/2012 (283=) (1400 — 1730) 27/11/2012 (Tue) (1400 — 1730)
06/12/2012 (E2HAFY) (1400 — 1730) @@  06/12/2012 (Thu) (1400 — 1730) (in English)
Big& Objectives
o RTEMRRIBRARFBNMERENITA e To define sexual harassment and identify behaviours which
o RETIFREEAMRIBMMSMORE constitute sexual harassment
o SOEIMERIBATERONEREE * Toidentify the impact of sexual harassment in the workplace
o IREVHEABEHIEMEERIBANIENE  To understand the liability for sexual harassment
o REIRIBMERIBNBWNEIERES e To explore measures organisations can take to prevent sexual
harassment
=z e To explore effective management responses to sexual
BEE600T (FARRBRMEREBEES405T) harassment
¥R Cost
BIEAB Y ANBRKEE - BE $600 ($540 early bird)
Participants

Managers, human resources personnel and business owners
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Managing Recruitment and Selection Processes

BEHA / 5 Date / Time
10/10/2012 (28=) (1400 — 1730) 10/10/2012 (Wed) (1400 — 1730)
08/11/2012 (£5ArY) (1400 — 1730) 08/11/2012 (Thu) (1400 - 1730)
Bi& Objectives
o ERMNBHREREFEBERIEZEFSIS o To revise and understand the application of anti-discrimination

BE8ER laws in recruitment and selection processes

o SRHEERIMEBVIBIERR F T ROV AR E T  To understand the liability arising from discriminatory recruitment
o REBERIEREFNRERIEDE practices

¢ To identify the best practices in the recruitment and selection
= H processes
BHE00 T (FBRHRBRHMERTBEL405T) .
ost

1 $600 ($540 early bird)
EIEAE Y ANBRREE ~ BE - BENIBA
EE*DE‘A}%HE?%’“%E Participants

Managers, human resources personnel, business owners, recruitment
agents and job network providers
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Managing Complaints in the Workplace

BEHR / b5
19/09/2012 (E288=) (0930 — 1630)
30/10/2012 (E2HAZ) (0930 — 1630)

Date / Time
19/09/2012 (Wed) (0930 — 1630)
30/10/2012 (Tue) (0930 — 1630)

Big& Objectives

o REVEBR TR ROVSEN A  To identify the options for resolving complaints in the workplace
o BRFWUZIERE R FMRITHF e To explore how employees can be supported to resolve
o HHBMEIFELZRES - UBLEETHAEITR complaints at the earliest possible instance

o RIEIEAEBMERITIRIFETNRE e To identify effective intervention strategies to ensure that
o REVABIENRFAMS REVERE @ HIU0 : 2R inappropriate behaviours are contained
EREELHAFY ~ REM ~ KFREINEFIWEIE o Toidentify effective ways for managers to resolve complaints on
EREE an informal basis
e To explore issues involved in investigations of formal complaints

gH including procedural and substantive fairness, confidentiality,
BH#1,00000 FERRBRHAEREERO00T) timeliness, making recommendations, etc

E Cost
ANBRIEEE - BIEZAE - BERE#BEAT  $1,000 ($900 early bird)

FRESENAL
Participants
Human resources personnel, managers, people appointed within
organisations to deal with equal opportunities matters

(HERITRIERAY ~ (GREmULRREED) HATISREE

Issues in Human Resources Management under the Sex Discrimination Ordinance and the Family Status
Discrimination Ordinance ®

BEHA / b5
14/11/2012 (288=) (1400 — 1730)

Date / Time
14/11/2012 (Wed) (1400 — 1730)

Big Objectives
o IEE (MERIETRIERIY B (KEBALEMREE o To explore equal opportunities issues that may arise in different
By R ADEREEHRBEAIEDIRONFE areas of human resources management under the Sex
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ADBRIEE - SPIHEIE - BE - EERIEK

BATSHESSEENATLT

Discrimination Ordinance and the Family Status Discrimination
Ordinance including:
> Sex discrimination in employment
» Concepts of Equal Pay for Equal Work (EPEW) and Equal Pay
for Work of Equal Value (EPEV)
» Sexual harassment in the workplace
» Pregnancy
» Family responsibilities
e To explore effective management strategies and responses to
these issues in order to cultivate an equitable workplace

Cost
$600 ($540 early bird)

Participants

Human resources personnel, line managers, business owners,
people appointed within organisationsto deal with equal opportunities
matters
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Issues in Human Resources Management under the Disability Discrimination Ordinance

BHR / RS Date / Time

12/10/2012 (2H3A) (1400 — 1730) 12/10/2012 (Fri) (1400 — 1730)

28/11/2012 (283=) (0930 — 1300) 28/11/2012 (Wed) (0930 — 1300)

Bi& Objectives

o RS (BELREH) K ANBREEBIE  « To explore equal opportunities issues tha may arise in different
A RERIREV S EEIE - 10 - areas of human resources management under the Disability
> JRER Discrimination Ordinance, such as:
> RENR TIERIR > Sick leave

o BRINBUNBERBRAKENERERENS > Absence and performance
5 BB —EAFHTIFERIR » To explore effective management strategies and responses to

- these issues in order to cultivate an equitable workplace

=

BHEE600c (FARMBRMEREBMES405T) Cost

$600 ($540 early bird)

EIER

ADNEBRES ~ SPIKIE ~ B - BERIEH Participants

BATSHISENALT Human resources personnel, line managers, business owners,
people appointed within organisations to deal with equal
opportunities matters
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Introduction to Mediation

BEHR / b5 Date / Time

26/09/2012 (2#3=) (0930 — 1630) 26/09/2012 (Wed) (0930 — 1630)

06/11/2012 (288=) (0930 — 1630) 06/11/2012 (Tue) (0930 — 1630)

Bi& Objectives

o TR  To understand what mediation is

o EREVINALARIRIE RBRIZEREVSIEA * To explore the use of mediation as a tool of complaint resolution

o SBEREFERHONRMEE * To understand the stages in the mediation process

o BHABBIEAROVRISK RIS e To identify the skills required and strategies in the mediation
o RBFRAERIS process

e To practise mediation skills

EH
BHE1,00000 GERHRBRBERFBEES005T)  Cost
$1,000 ($900 early bird)

IR
ANERKREE - BIEAE BERIEMENR Participants
RERBIAT Human resources personnel, managers, people appointed within

organisations to deal with complaints




