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免費培訓課程

Free Training Workshops

 l 委員會與法例

     The Commission and the Ordinances

 l 轉承責任

     Vicarious Liability

 l 無障礙設施與你

     Access for All

 l 工作間的多元文化

     Enhancing Cultural Sensitivity at Work

全新課程
 NewWorkshop

全新課程New Workshop

全新課程New Workshop
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作為管理人員、人力資源從業員或僱主，你是否知道反歧視條例對您及您的業務有何影
響？如公司內發生性騷擾，應如何處理？僱主需要為僱員的違法行為負上什麼法律責任？

平等機會委員會在2014年秋季推出各項培訓課程，為您提供平等機會法例資訊，及相應的
管理策略，讓您透過在企業內實施平等機會政策，聘用多元人才，減少員工投訴及機構的
法律責任風險。

如需要度身訂造的培訓服務，請致電2106-2155與機構傳訊及培訓組聯絡。

As a manager, a human resources practitioner or an employer, do you know how the 
anti-discrimination ordinances affect you and your business？ How to deal with sexual 
harassment in the workplace？What is the employers' legal liability for the unlawful acts 
of their employees？

The Equal Opportunities Commission is pleased to offer a series of training workshops in 
Fall 2014 to provide information about equal opportunities legislation and the related 
management strategy. Through implementing equal opportunities policy in your 
organization, you can attract a more diverse pool of qualified individuals, as well as 
reduce staff complaints and the risk of legal liability.

If you need tailor-made corporate training services, please call 2106-2155.
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如何建立平等機會工作間
      How to Foster an Equal Opportunity Workplace

如何建立平等機會工作間
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工作間的多元文化
Enhancing Cultural Sensitivity at Work
工作間的多元文化
Enhancing Cultural Sensitivity at Work

日期/時間：

目標：

費用：

課程內容：

備註：

25/11/2014  (星期二) (1430 - 1730)  (英語授課)

 • 加深對不同文化和傳統的了解，從而促進工
作間的多元文化和包容性

 • 消除種族偏見和探索種族多元化在職場的好
處

 • 了解《種族歧視條例》在工作間的應用

全免 (需繳付港幣100元可退還之按金)

這課程可讓參加者了解在香港居住的少數族裔
的文化和傳統，消除常見的種族定型，促進互
相尊重和對文化具敏感度的工作環境。參加者
也會對《種族歧視條例》在日常工作上的應用
有更深的認識，提高對個人在反歧視條例下的
權利和責任的觸覺性。課程內容包括服務少數
族裔機構的工作者及個別的少數族裔的經驗分
享。

如希望平機會以中文講解此課程，請與我們聯
絡。

Date/Time:

Objectives:

Cost: 

Content: 

Remarks: 

25/11/2014  (Tue) (1430 - 1730) (In English)

 • To widen understanding of different cultures and traditions, so as 
to promote a culturally diverse and inclusive workplace

 • To dispel ethnic stereotypes and explore the benefits of 
diversity at work

 • To understand how the Race Discrimination Ordinance 
(RDO) applies to employment-related situations

Free ($100 refundable deposit)

In this course, you can explore different cultures and traditions of 
various ethnic minority groups in Hong Kong. The course will also 
dispel common ethnic stereotypes, so as to promote a culturally 
sensitive and inclusive workplace. Additionally, you can also gain a 
deeper understanding of how the RDO applies to employment-
related situations, in order to improve awareness of everyone's 
rights and responsibilities under the anti-discrimination laws. Other 
organisations and ethnic minority individuals will be invited to 
share their experience and expertise.

Please contact us if you require the workshop to be arranged in 
Chinese.

全新課程
 NewWorkshop

全新課程New Workshop

全新課程New Workshop



委員會與法例
The Commission and the Ordinances
委員會與法例
The Commission and the Ordinances

日期/時間：

目標：

課程內容

費用：

對象：

備註：

Date/Time:

Objectives:

Course Content:

Cost: 

Participants: 

Remarks: 

10/10/2014  (星期五) (1500 - 1700)
29/10/2014  (星期三) (1500 - 1700)
19/11/2014  (星期三) (1500 - 1700)
05/12/2014  (星期五) (1500 - 1700) (英語授課)

介紹香港的反歧視條例與平等機會委員會(平機會)的
工作

 • 性別歧視條例
 • 殘疾歧視條例
 • 家庭崗位歧視條例
 • 種族歧視條例
 • 平機會的角色與職能
 • 平機會的投訴處理程序

全免 (需繳付港幣100元可退還之按金)

任何希望加深認識反歧視法例所賦予的權利和責任的
人士

平機會可能邀請其他嘉賓講者在課程中介紹其他與平
等機會有關的課題。

10/10/2014  (Fri) (1500 - 1700)
29/10/2014  (Wed) (1500 - 1700)
19/11/2014  (Wed) (1500 - 1700)
05/12/2014  (Fri) (1500 - 1700) (In English)

To introduce the anti-discrimination laws of Hong 
Kong and the work of the Equal Opportunities 
Commission (EOC)

 • Sex Discrimination Ordinance
 • Disability Discrimination Ordinance
 • Family Status Discrimination Ordinance
 • Race Discrimination Ordinance
 • Roles and functions of the EOC
 • Complaint-handling procedures of the EOC

Free ($100 refundable deposit)

Any individuals who want to know more about their 
rights and responsibilities under the anti-
discrimination laws

Outside guest speakers may be invited to talk about 
other EO issues in the training.

D
D
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日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

30/09/2014  (星期二) (1400 - 1700)

24/10/2014  (星期五) (1400 - 1700)

12/11/2014  (星期三) (1400 - 1700) (英語授課)

 • 界定性騷擾和認識構成性騷擾的行為

 • 探討工作間發生性騷擾所造成的影響

 • 認識性騷擾所帶來的法律責任

 • 探討機構防止性騷擾的措施

 • 探討處理性騷擾的有效管理策略

港幣700元

管理人員、人力資源從業員、僱主

30/09/2014  (Tue) (1400 - 1700)

24/10/2014  (Fri) (1400 - 1700)

12/11/2014  (Wed) (1400 - 1700) (In English)

 • To  define  sexual  harassment  and  identify 

behaviours which constitute sexual harassment

 • To identify the impact of sexual harassment in the 

workplace

 • To understand the liability for sexual harassment

 • To explore measures organisations can take to 

prevent sexual harassment

 • To explore effective management responses to 

sexual harassment

$700 

Managers, human resources personnel and 

business owners

D

D

預防及處理工作間性騷擾
Preventing and Managing Sexual 
Harassment in the Workplace

預防及處理工作間性騷擾
Preventing and Managing Sexual 
Harassment in the Workplace
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處理招聘及甄選程序
Managing Recruitment 
and Selection Processes

處理招聘及甄選程序
Managing Recruitment 
and Selection Processes

日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

22/10/2014  (星期三) (1400 - 1730)
12/12/2014  (星期五) (1400 - 1730)

 • 重溫和認識反歧視法例在招聘及甄選程序各方面的
應用

 • 認識歧視性的招聘程序所帶來的法律責任
 • 探討招聘及甄選程序的最佳處理方法

港幣700元 

管理人員、人力資源從業員、僱主、職業介紹所僱員
和就業服務從業員

22/10/2014  (Wed) (1400 - 1730)
12/12/2014  (Fri) (1400 - 1730)

 • 

 • 

 •

$700 

Managers, human resources personnel, business 
owners, recruitment agents and job network 
providers

D
D

To revise and understand the application of anti-
discrimination laws in recruitment and selection 
processes 
To  understand  the  l iabi l i ty  ar is ing  f rom 
discr iminatory recrui tment pract ices

 T o  i d e n t i f y  t h e  b e s t  p r a c t i c e s  i n  t h e 
r e c r u i t m e n t a n d s e l e c t i o n p r o c e s s e s

日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

08/10/2014  (星期三) (1430 - 1700)
05/11/2014  (星期三) (1430 - 1700)
09/12/2014  (星期二) (1430 - 1700) (英語授課)

 • 根據現有反歧視法例界定「轉承責任」
 • 認識「轉承責任」與僱主責任的關係
 • 探討「轉承責任」的免責辯護
 • 探討「合理可行的措施」的方法

全免 (需繳付港幣100元可退還之按金)

管理人員、人力資源從業員、僱主

08/10/2014  (Wed) (1430 - 1700)
05/11/2014  (Wed) (1430 - 1700)
09/12/2014  (Tue) (1430 - 1700) (In English)

 • To define "vicarious liability" under the existing
    anti-discrimination laws
 • To understand how "vicarious liability" relates to
    employer's responsibilities
 • To explore the defence to "vicarious liability"
 • To explore options classified as "reasonably
    practicable steps"

Free ($100 refundable deposit)

Managers, human resources personnel and 
business owners

D
D

轉承責任
Vicarious Liability
轉承責任
Vicarious Liability

無障礙設施與你
Access for All
無障礙設施與你
Access for All

日期/時間：

目標：

費用：

對象：

備註：

10/12/2014  (星期三) (1400 - 1730)

 • 探討《殘疾歧視條例》下，有關設立無
障礙通道及設施，以及提供無障礙產品
及服務等問題

 • 探討建立無障礙業務的方法

全免 (需繳付港幣100元可退還之按金)

任何希望加深認識無障礙設施的人士

平機會可能邀請其他嘉賓講者在課程中介
紹其他與平等機會有關的課題。

Date/Time:

Objectives:

Cost: 

Participants: 

Remarks: 

10/12/2014  (Wed) (1400 - 1730)

 • To  explore  provisions  under  the  Disability Discrimination 
Ordinance in relation to access to premises and provision of 
goods and services

 • To  explore  practical  ways  on  actual implementation of 
accessible business

Free ($100 refundable deposit)

Any individuals who want to know more about accessibility issues

Outside guest speakers may be invited to talk about other EO issues 
in the training.
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To revise and understand the application of anti-
discrimination laws in recruitment and selection 
processes 
To understand the liability arising from 
discriminatory recruitment practices
To identify the best practices in the recruitment 
and selection processes



日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

24/09/2014  (星期三) (0930 - 1630)

31/10/2014  (星期五) (0930 - 1630)

 • 探討解決工作間投訴的各種方法

 • 探討如何支援僱員及早解決投訴

 • 找出有效的預防策略，以遏止員工的不當行為

 • 探討管理人員有效解決投訴的非正式途徑

 • 探討調查正式投訴所涉及的問題，例如：程序上及

實質上的公平、保密性、時間性和如何作出建議等

港幣1,200元 

人力資源從業員、管理人員、負責處理機構內平等機

會事宜的人士

24/09/2014  (Wed) (0930 - 1630)

31/10/2014  (Fri) (0930 - 1630)

 • To identify the options for resolving complaints in 

the workplace

 • To explore how employees can be supported to 

resolve complaints at the earliest possible 

instance

 • To  identify  effective  intervention  strategies to 

ensure that inappropriate behaviours are 

contained

 • To identify effective ways for managers to resolve 

complaints on an informal basis

 • To  explore  issues  involved  in  investigations of 

formal complaints including procedural and 

substantive fairness, confidentiality, timeliness, 

making recommendations, etc

$1,200 

Human resources personnel, managers, people 

appointed within organisations to deal with equal 

opportunities matters

D

D

如何處理工作間的投訴
Managing Complaints in the Workplace
如何處理工作間的投訴
Managing Complaints in the Workplace
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《性別歧視條例》、《家庭崗位歧視
條例》與人力資源管理
Issues in Human Resources Management 
under the Sex Discrimination Ordinance 
and the Family Status Discrimination 
Ordinance

《性別歧視條例》、《家庭崗位歧視
條例》與人力資源管理
Issues in Human Resources Management 
under the Sex Discrimination Ordinance 
and the Family Status Discrimination 
Ordinance

日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

14/11/2014  (星期五) (1400 - 1730)

 • 探討《性別歧視條例》及《家庭崗位歧視條例》
下，人力資源管理範疇內可能出現的平等機會問
題，包括：
– 僱傭範疇的性別歧視
– 同工同酬及同值同酬的概念
– 工作間的性騷擾
– 懷孕

– 家庭責任

 • 探討有效的管理策略，及研究應付有關問題的方
法，以建立一個公平的工作環境

港幣700元 

人力資源從業員、部門經理、僱主、負責處理機構內
平等機會事宜的人士

14/11/2014  (Fri) (1400 - 1730)

 • To explore equal opportunities issues that may 
arise in different areas of human resources 
management under the Sex Discrimination 
Ordinance and the Family Status Discrimination 
Ordinance including:
– Sex discrimination in employment
– Concepts of Equal Pay for Equal Work (EPEW) 

and Equal Pay for Work of Equal Value (EPEV)
– Sexual harassment in the workplace
– Pregnancy
– Family responsibilities

 • To explore effective management strategies and 
responses to these issues in order to cultivate an 
equitable workplace

$700 

Human resources personnel, line managers, 
business owners, people appointed within 
organisations to deal with equal opportunities 
matters

D
D



日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

15/10/2014  (星期三) (0930 - 1300)

26/11/2014  (星期三) (1400 - 1730)

 • 探討《殘疾歧視條例》下，人力資源管理範疇內可

能出現的平等機會問題，如：

– 病假

– 缺勤及工作表現

 • 探討有效的管理策略及研究應付有關問題的方法，

以建立一個公平的工作環境

港幣700元 

人力資源從業員、部門經理、僱主、負責處理機構內

平等機會事宜的人士

15/10/2014  (Wed) (0930 - 1300) 

26/11/2014  (Wed) (1400 - 1730)

 • To explore equal opportunities issues that may 

arise in different areas of human resources 

management under the Disability Discrimination 

Ordinance, such as:

– Sick leave

– Absence and performance

 • To explore effective management strategies and 

responses to these issues in order to cultivate an 

equitable workplace

$700 

Human resources personnel, line managers, 

business owners, people appointed within 

organisations to deal with equal opportunities 

matters

D

D

《殘疾歧視條例》與人力資源管理
    

    
 

Issues in Human Resources
Management under the Disability
Discrimination Ordinance

《殘疾歧視條例》與人力資源管理
Issues in Human Resources 
Management under the Disability 
Discrimination Ordinance
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調解技巧入門
Introduction to Mediation
調解技巧入門
Introduction to Mediation

日期/時間：

目標：

費用：

對象：

Date/Time:

Objectives:

Cost: 

Participants: 

07/10/2014  (星期二) (0930 - 1630)

28/11/2014  (星期五) (0930 - 1630)

 • 認識何謂調解

 • 探討如何以調解作為解決投訴的方法

 • 認識調解過程的不同階段

 • 認識調解過程所需的技巧及策略

 • 練習調解技巧

港幣1,200元 

人力資源從業員、管理人員、負責處理機構內投訴的

人士

07/10/2014  (Tue) (0930 - 1630)

28/11/2014  (Fri) (0930 - 1630)

 • To understand what mediation is

 • To explore the use of mediation as a tool of

   complaint resolution

 • To understand the stages in the mediation

   process

 • To identify the skills required and strategies in the

   mediation process

 • To practise mediation skills

$1,200 

Human resources personnel, managers, people 

appointed within organisations to deal with 

complaints

D

D
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