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As_a manager, a human resources practitioner or an employer, do you know how the
anti-discrimination ordinances affect you and your business ? How to deal with sexual
harassment in the workplace ? What is the employers' legal liability for the unlawful acts
of;their,employees ?

The Equal Opportunities Commission is pleased to offer a series of training workshops in
Fall 2014 to) provide information' about equal opportunities legislation and the related
management strategy. Through implementing equal opportunities policy in your
organization, you can attract a more diverse pool of qualified individuals, as well as
reduce staff complaints and the risk of legal liability.

If you need tailor-made corporate training services, please call 2106-2155.

B 20012

25/11/2014 (2EA=) (1430 - 1730) (FEEEIER)  25/11/2014 (Tue) (1430 - 1730) (In English)
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* To widen understanding of different cultures and traditions, so as
to promote a culturally diverse and inclusive workplace

* Todispel ethnic stereotypes and explore the benefits of
diversity at work

*Tounderstand how the Race Discrimination Ordinance
(RDO) appliestoemployment-related situations
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Free ($100 refundable deposit)
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In this course, you can explore different cultures and traditions of
various ethnic minority groups in Hong Kong. The course will also
dispel common ethnic stereotypes, so as to promote a culturally
sensitive and inclusive workplace. Additionally, you can also gain a
deeper understanding of how the RDO applies to employment-
related situations, in order to improve awareness of everyone's
rights and responsibilities under the anti-discrimination laws. Other
organisations and ethnic minority individuals will be invited to
share their experience and expertise.

Please contact us if you require the workshop to be arranged in
Chinese.
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Preventing ond Monoging Sexunl
Horossment in the Workploce

10/10/2014 (2H3F) (1500 - 1700)
29/10/2014 (£H=) (1500 - 1700)
19/11/2014 (2H3=) (1500 - 1700)
05/12/2014 (2H37) (1500 - 1700) (FEEZ:R)
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10/10/2014 (Fri) (1500 - 1700)
29/10/2014 (Wed) (1500 - 1700)
19/11/2014 (Wed) (1500 - 1700)
05/12/2014 (Fri) (1500 - 1700) (In English)

To introduce the anti-discrimination laws of Hong
Kong and the work of the Equal Opportunities
Commission (EOC)

* Sex Discrimination Ordinance

* Disability Discrimination Ordinance

* Family Status Discrimination Ordinance

* Race Discrimination Ordinance

* Roles and functions of the EOC

* Complaint-handling procedures of the EOC

Free ($100 refundable deposit)

Any individuals who want to know more about their
rights and responsibilities under the anti-
discrimination laws

Outside guest speakers may be invited to talk about
other EO issues in the training.

HHA/ISE

30/09/2014 (£HA—) (1400 - 1700)
24/10/2014 (2HAF) (1400 - 1700)
12/11/2014 (2HA=) (1400 - 1700) (RFEIZER)
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Date/Time:

30/09/2014 (Tue) (1400 - 1700)

24/10/2014 (Fri) (1400 - 1700)

12/11/2014 (Wed) (1400 - 1700) (In English)

Objectives:

* To define sexual harassment and identify
behaviours which constitute sexual harassment

* To identify the impact of sexual harassment in the
workplace

* To understand the liability for sexual harassment

* To explore measures organisations can take to
prevent sexual harassment

* To explore effective management responses to
sexual harassment

Cost:
$700

Participants:
Managers, human resources personnel and
business owners
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08/10/2014 (2EI=) (1430 - 1700)
05/11/2014 (£HI=) (1430 - 1700)
09/12/2014 (EHIZ) (1430 - 1700) (SE3E1Z:R)
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Date/Time:
08/10/2014 (Wed) (1430 - 1700)
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22/10/2014 (2EI=) (1400 - 1730)
12/12/2014 (EHATF) (1400 - 1730)
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Date/Time:
22/10/2014 (Wed) (1400 - 1730)

05/11/2014 (Wed) (1430 - 1700) 12/12/2014 (Fri) (1400 - 1730)

09/12/2014 (Tue) (1430 - 1700) (In English)

Objectives:
Obijectives: * To revise and understand the application of anti-
* To define "vicarious liability" under the existing discrimination laws in recruitment and selection
anti-discrimination laws processes

* To understand the liability arising from
discriminatory recruitment practices

* To identify the best practices in the recruitment
and selection processes

* To understand how "vicarious liability" relates to
employer's responsibilities

* To explore the defence to "vicarious liability"

* To explore options classified as "reasonably
practicable steps”

Cost:
Cost: $700
Free ($100 refundable deposit)

Participants:
Participants: Managers, human resources personnel, business
Managers, human resources personnel and owners, recruitment agents and job network
business owners providers
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Access for All

HEA/R5RS : Date/Time:
10/12/2014 (EHI=) (1400 - 1730) 10/12/2014 (Wed) (1400 - 1730)

BiE: Objectives:
* ¥Red ((5%4’5@1&1‘%1'“15‘])) T ' BEAsE3I#E - To explore provisions under the Disability Discrimination
Eﬁ?;ﬁﬁ ng s IR EIE R Em Ordinance in relation to access to premises and provision of
MNARFEE R goods and services
* PReT BT R S B E RN 5 R *To explore practical ways on actual implementation of
accessible business

&H :
26 (EHTEE100T o REZIRS) Cost: _
Free ($100 refundable deposit)

HR

RSN S EERS AL Participants:

. Any individuals who want to know more about accessibility issues
]
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WEBORERFHhEEBEERZPT  Remarks:

H 5 Outside guest speakers may be invited to talk about other EO issues
in the training.
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24/09/2014 (EHA=) (0930 - 1630)
31/10/2014 (EHF) (0930 - 1630)
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24/09/2014 (Wed) (0930 - 1630)
31/10/2014 (Fri) (0930 - 1630)

* To identify the options for resolving complaints in
the workplace

* To explore how employees can be supported to
resolve complaints at the earliest possible
instance

* To identify effective intervention strategies to
ensure that inappropriate behaviours are
contained

* To identify effective ways for managers to resolve
complaints on an informal basis

* To explore issues involved in investigations of
formal complaints including procedural and
substantive fairness, confidentiality, timeliness,
making recommendations, etc

$1,200

Human resources personnel, managers, people
appointed within organisations to deal with equal
opportunities matters

14/11/2014 (2H3H) (1400 - 1730)
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14/11/2014 (Fri) (1400 - 1730)

* To explore equal opportunities issues that may
arise in different areas of human resources
management under the Sex Discrimination
Ordinance and the Family Status Discrimination
Ordinance including:

- Sex discrimination in employment

- Concepts of Equal Pay for Equal Work (EPEW)
and Equal Pay for Work of Equal Value (EPEV)

- Sexual harassment in the workplace

- Pregnancy

- Family responsibilities

* To explore effective management strategies and
responses to these issues in order to cultivate an
equitable workplace

$700

Human resources personnel, line managers,
business owners, people appointed within
organisations to deal with equal opportunities
matters
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Issues in Humon Resources
Monogement under the Oisohility
Oiscriminotion Ordinonce

H HA/RRS -
15/10/2014 (£HI=) (0930 - 1300)
26/11/2014 (EHEI=) (1400 - 1730)
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Date/Time:
15/10/2014 (Wed) (0930 - 1300)
26/11/2014 (Wed) (1400 - 1730)

Objectives:

* To explore equal opportunities issues that may
arise in different areas of human resources
management under the Disability Discrimination
Ordinance, such as:

- Sick leave
- Absence and performance

* To explore effective management strategies and
responses to these issues in order to cultivate an
equitable workplace

Cost:
$700

Participants:

Human resources personnel, line managers,
business owners, people appointed within
organisations to deal with equal opportunities
matters

07/10/2014 (£3—) (0930 - 1630)
28/11/2014 (2HF) (0930 - 1630)
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07/10/2014 (Tue) (0930 - 1630)
28/11/2014 (Fri) (0930 - 1630)

* To understand what mediation is

* To explore the use of mediation as a tool of
complaint resolution

* To understand the stages in the mediation
process

* To identify the skills required and strategies in the
mediation process

* To practise mediation skills

$1,200

Human resources personnel, managers, people
appointed within organisations to deal with
complaints



(FEBEFESUETE R Please fill in the form in English if possible)

#2 Name: [15&4% Mr. (Ot Ms. é’?:ai%é:fﬁfn :ﬁg:n%ni on the HKID card)
#4&278 Organisation Name:
ZBFY Department: Bz Post Title:

(WHZEIE_E$R 3 A ARIEER L
%Eﬂiﬂ’,ﬂt Email Address: Please fill in the applicant's email address)
T|iE Telephone: _ ERE5ithill Postal Address:

X E RS Cheque Number:
O FEHET RSB E RERTE Free gift for EO Club Member (3224755 Course Code: )

BMERERMAVKR - BRESKE - SHABEMMIUUSEFHS TN  HIESFREER) - BERMERSERNES I EELLERA
REBAEE o BEUTHEEERTREASULERFREAEL - (MFFEAE - BEUTERNE "M, 5% RAEEE-

We intend to use your name, telephone number, email address and mailing address for publicizing the activities organized, assisted or
supported by the EOC, but we cannot do so without your consent. Please sign below to indicate your agreement to such use. Should
you find such use of your personal data not acceptable, please indicate your objection by ticking the box below before signing.

O AAREFHSERAS ANEANERELRAR -

| object to the proposed use of my personal data for the above-mentioned purposes.

#5ZESignature: HHADate:
Rz H EA R B B Er &M
Course Date & Time Please tick Cost

10/10/2014 (288F Fri) 1500 - 1700 () EOCO-1
EE S| 29/10/2014 (285= Wed) 1500 - 1700 = () EOCO-2 %H

N . Free

The Commission and the Ordinances 19/11/2014 (2H§= Wed) 1500 - 1700 (O EOCO0-3 e T e

05/12/2014 (2H8F Fri) 1500 - 1700 () EOCO-4* %5257100“;;2 "%
EREHEREES

08/10/2014 (2HA= Wed) 1430 - 1700 = O VCL1 i o

HEEE —

Vicarious LIabI'Ity 05/11/2014 (E,H\E: Wed) 1430 - 1700 O VCL-2 A security depOSIt of
09/12/2014 (28— Tue) 1430 - 1700 (O vCL-3* | $100 made by cheque

PR is required. The

ISR FEEE R 1011212014 (25I= Wed) 1400 - 1730 () ACC-1  uncleared cheque will

Access for All be returned on the

course day.

TERMZ XL — - ¥
Enhancing Cultural Sensitivity at Work 25/11/2014 (EHE—Tue) 1430 - 1730 O ECs-

T T T S (B 30/09/2014 (2HA— Tue) 1400 - 1700 O PMSH-1

Preventing and Managing Sexual 24/10/2014 (£HAA Fri) 1400 - 1700 O PMSH-2 $700
Harassment in the Workplace _
12/11/2014 (2H§= Wed) 1400 - 1700 O PMSH-3*

R REERER 22/10/2014 (2HI= Wed) 1400 - 1730 = () MRSP-1

Managing Recruitment and $700
Selection Processes 12/12/2014 (2H8HA Fri) 1400 - 1730 O MRSP-2

0 IR T AR 24/09/2014 (£EA= Wed) 0930 - 1630 = () MCW-1 1200
Managing Complaints in the Workplace 31/10/2014 (2H8F Fri) 0930 - 1630 =~ (O MCW-2 ’

(R ARIRGD) ~ (KEERAL

ARG BN N EIRETE

Issues in Human Resources Management 14/11/2014 (28AF Fri) 1400 - 1730 (O HSF-1 $700
under the Sex Discrimination Ordinance

and the Family Status Discrimination

Ordinance
CREIZREE) BADNEREE 15/10/2014 (288= Wed) 0930 - 1300 = () IHDD-1
Issues in Human Resources Management $700
under the Disability Discrimination 26/11/2014 (2HA= Wed) 1400 - 1730 O IHDD-2
Ordinance
o HA— - -
ﬁ’ﬁﬁﬁﬁ?\ﬁ o 07/10/2014 (2H8= Tue) 0930 - 1630 O IMED-1 $1.200
Introduction to Mediation 28/11/2014 (2HFA Friy 0930 - 1630 = () IMED-2
* UIEERRRLISEERRR - HRREMEERR - b
The workshops marked with an * will be conducted in English while the other workshops are conducted in Cantonese. TOTAL
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. Clearly fill in the enrolment form on P.7, especially the field of applicant's email address for our

contact purpose.

. For those who enrol in more than one training workshop, please pay the training fee of each

training workshop by separate cheque.

. Send the completed enrolment form together with a crossed cheque payable to "Equal

Opportunities Commission" to:
Equal Opportunities Commission
19/F, Cityplaza Three, 14 Taikoo Wan Road
Taikoo Shing, Hong Kong
Attn: Training Unit

. The EOC will send you an acknowledgement receipt by email within two weeks after we

received your enrolment form and cheque.

. The EOC will send you a letter of confirmation by email once your enrolment for the training

workshop(s) is accepted.

. Enrolment deadline is 7 calendar days before the course commencement date.
. Refund can be arranged if applicant cancels his/her application 7 calendar days before the

course commencement date.

. All courses are held at the EOC's training room located at 19/F, Cityplaza Three, 14 Taikoo

Wan Road, Taikoo Shing, Hong Kong.

. Course fees include course materials and refreshments. Certificates of attendance will be

issued to the participants of fee-charging courses.

. Please call us at 2106-2155 to discuss for possible arrangements if you need the workshops in

English.

. The EOC reserves the right to cancel or make any necessary changes to the courses.
. The personal data collected on the enrolment form are used by the EOC for purposes related

to enrolment administration. In accordance with the Personal Data (Privacy) Ordinance,
applicants have the right to access, amend, and ask for a copy of their personal data contained
in the form.
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