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Overview of Training Workshops on Equal Opportunities
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The Equal Opportunities Commission (EOC) regularly delivers a series of training
workshops in our office, providing information about anti-discrimination legislation and
related management strategies. If you would like to enrol in the course(s), please visit
the website below for course schedule, course fees and enrolment information.
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Course Content:

e Sex Discrimination Ordinance, Disability Discrimination
Ordinance, Family Status Discrimination Ordinance, Race
Discrimination Ordinance

o EHEMAEEIREE
oz pins o ¢ Roles and functions of the EOC
» FRENRREEER ¢ Complaint-handling procedures of the EOC
HR Participants:
w1 L e pants:
EMHLRERREHAL Any individuals who are interested in this topic
LR Remarks:
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* To define "vicarious liability" under the existing anti-discrimination
laws

* How "vicarious liability" relates to employer's responsibilities

* Defence to "vicarious liability"

» Options classified as "reasonably practicable steps"

Participants:
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Human resources personnel, managers, persons appointed within
organizations to deal with equal opportunities matters, business
owners
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Promoting Culturally Inclusive Workplace

ENE - Course Content:

o SHIRERRRM TEEEKRZTEER  « To dispel ethnic stereotypes and understand the benefits of
BT ER diversity at work

« THR (REIRIERERG) EI/ERMIME « To understand how the Race Discrimination Ordinance (RDO)
2] applies to employment-related situations

H®: Participants:

EfUH L REREBRIAL Any individuals who are interested in this topic
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Understanding Sexual Harassment
PRIEAE - Course Content:
o FHE (MBI RIEFIY Ty "4ERE,  To define "sexual harassment" under the Sex Discrimination
- MERIBEENEREINEESIT Ordinance

o RIEERIRR I » Legal liability of harassers and their employers
¢ What to do if you are sexually harassed

R Participants:
(I EREREBIAL Any individuals who are interested in this topic
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Paid courses
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Issues in Human Resources Management under the Sex
Discrimination Ordinance and the Family Status
Discrimination Ordinance
RERE Course Content:

o (HERIBMRIRABIY K (RERNMEARE -« Equal opportunities issues that may arise in different areas of
R®B1» T » ANWEIRESIEEBEATIEE human resources management under the Sex Discrimination

HIRMTFEWSRIRE » 83 Ordinance and the Family Status Discrimination Ordinance
- (BB EERR R R including:
- BT EIEH A EME RIEH R 8E= - Sex discrimination in employment
- RZ - Concepts of Equal Pay for Equal Work
- REEFE (EPEW) and Equal Pay for Work of Equal
s BRNEERIE RN EREREN S Value (EPEV)
> - Pregnancy

- Family responsibilities
» Effective management strategies and responses to these issues

R : Participants:
ANBREREES - EIBAE - AEEE  Human resources personnel, managers, persons appointed within
WIBNFSHREEENAL - EE organizations to deal with equal opportunities matters, business

owners
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Preventing and Managing Sexual Harassment in the Workplace
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Course Content:
¢ To define sexual harassment and identify behaviours which

constitute sexual harassment
¢ Legal liability for sexual harassment
¢ Measures organisations can take to prevent sexual harassment
* Effective management responses to sexual harassment

Participants:
Human resources personnel, managers, persons appointed within

organizations to deal with equal opportunities matters, business
owners
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Managing Recruitment and Selection Processes
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Course Content:
e Application of anti-discrimination laws in recruitment and

selection processes
¢ Legal liability arising from discriminatory recruitment practices
¢ Best practices in the recruitment and selection processes

Participants:
Human resources personnel, managers, persons appointed within

organizations to deal with equal opportunities matters, business
owners, recruitment agents and job network providers
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Issues in Human Resources Management
under the Disability Discrimination Ordinance
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Course Content:
e Equal opportunities issues that may arise in different areas of

human resources management under the Disability Discrimination
Ordinance including:
- Sick leave
- Performance appraisal
o Effective management strategies and responses to these issues

Participants:
Human resources personnel, managers, persons appointed within

organizations to deal with equal opportunities matters, business
owners
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Issues in Human Resources Management under
the Anti-discrimination Laws in Hong Kong
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Course Content:
e Meaning of key concepts under the existing four anti-

discrimination ordinances

e Equal opportunities issues that may arise in different areas of
human resources management

¢ Effective management strategies and responses to these issues
in order to cultivate an equitable workplace

Participants:
Human resources personnel, managers, persons appointed within

organizations to deal with equal opportunities matters, business
owners
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Managing Complaints in the Workplace
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Course Content:
e Options for resolving complaints of discrimination and

harassment in the workplace

* How employees can be supported to resolve such complaints at
the earliest possible instance

¢ Effective intervention strategies to ensure that inappropriate
behaviours are contained

« Effective ways for managers to resolve such complaints on an
informal basis

¢ Issues involved in investigations of formal complaints including
procedural and substantive fairness, confidentiality, timelines,
making recommendations, etc.

Participants:
Human resources personnel, managers, persons appointed within

organizations to deal with equal opportunities matters, business
owners
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EQUAL OPPORTUNITIES COMMISSION I%E‘li_u: Website

16/F., 41 Heung Yip Road, Wong Chuk Hang, Hong Kong
: 852-2106 2155 / 852-2511 8211
: 852-2877 7600
: eoc@eoc.org.hk
: www.eoc.org.hk



