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Investigate complaints lodged under the
O 4 anti-discrimination ordinances and encourage
conciliation between parties in dispute
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Major functions of the EOC
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Provide legal assistance to
persons facing discrimination
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70,000
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students watched EOC's equal
opportunity plays

7 5 iz I3 48 £ 45
Four anti-discrimination ordinances
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Sex Discrimination Ordinance (SDO)
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Disability Discrimination Ordinance (DDO)

(R ERAIEARIED])
Family Status Discrimination Ordinance (FSDO)
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Race Discrimination Ordinance (RDO)
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Yearly visitors to EOC website
almost reached

1,500,000
HK$1,370,000
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used to fund 45 community projects
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Vision
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A statutory body responsible for implementing the anti-
discrimination ordinances in Hong Kong, the Equal
Opportunities Commission aims to create a pluralistic and
inclusive society free of discrimination, with no barriers to equal

opportunities.
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COMPLAINTS HANDLED
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Most of the 220 employment-related DDO
complaints involved sick leave and work
injuries.
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The majority of the 102 non-employment-related
DDO complaints involved the provision of goods,
facilities or services, or access to premises.

Employment-
related
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The majority of the 193 employment-related SDO
cases were related to pregnancy discrimination and
sexual harassment.
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Over half or 30 of the RDO complaints were
non-employment-related and concerned the
provision of goods, facilities or services.
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LEGAL ASSISTANCE
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Main reasons for giving legal
assistance:

To establish a precedent on important legal issues

To raise public awareness on areas of discrimination
which are still prevalent in Hong Kong, such as
pregnancy discrimination and accessibility of
premises

To encourage institutional changes to eliminate
discrimination
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Main reasons for not giving legal
assistance:

The evidence is insufficient to support a good
prospect for success in court.
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Breakdown of Applications for Legal Assistance
by Ordinance
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Conciliation

The purpose of conciliation is to bring the different parties together to look
for ways to resolve the dispute. Conciliation looks for common ground to help
resolve the matter to the satisfaction of both parties so that they can move
beyond the dispute.

No meaningful result can be achieved by way of
legal proceedings.

Conciliation is completely voluntary. All information gathered in the conciliation
process is kept confidential and is not made available to court proceedings.
Should the parties concerned reach a settlement, the agreement signed by the
parties is a contract and is legally binding.
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Settlement terms after conciliation or legal assistance:

Monetary compensation; offer of employment; reinstatement; donation to charity
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Provision of benefits; provision of education programmes/training; provision of
goods, services and facilities; improvements to facilities and accessibility
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Reference letter; apology; complainant accepting respondent’s explanation
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Changes in policies/practices; undertaking to cease discriminatory practices;
restrictions on future acts; disciplinary actions
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B # 3R 4 FINANCIAL HIGHLIGHTS

Released 3 Research Reports/Studies:

Questionnaire Survey on Sexual Harassment for the Sports Sector

Exploratory Study on Age Discrimination in Employment

Study on Legislation against Discrimination on the Grounds of Sexual Orientation,
Gender Identity and Intersex Status

Made 5 Submissions to the Legislative Council:

2 submissions to the Panel on Welfare Services Subcommittee on Strategy and
Measures to Tackle Domestic Violence and Sexual Violence on better protection
and support for foreign domestic workers and ethnic minorities

Submission to the Panel on Public Service regarding the employment of ethnic
minorities in the Civil Service

Submission to the Subcommittee on Poverty to tackle poverty problems of ethnic
minorities

Submission of the Report on the Study on Legislation against Discrimination on
the Grounds of Sexual Orientation, Gender Identity and Intersex Status to the
Panel on Constitutional Affairs
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Policy support and

SR IRTS research services
ON M (81 FZO0E T Legal services HK$15.41M
Total Income* $110.90M HK$19.81M
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Total Expenditure $110.04M
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Surplus $0.86M
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Transfer from Statement of $0.86M conciliatiol e education services
Income and Expenditure HK$34.66M HK$24.21M
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Total income included Government subventions at HK$108.2M and

other income at HK$2.7M.

Training and
DA SR BB AR consultancy services
Ethnic minorities HK$8.25M

advocacy services

HK$7.7M
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19/F, Cityplaza Three, 14 Taikoo Wan Road, Taikoo Shing, Hong Kong ey
B Tel: 2511 8211 #81E Website: www.eoc.org.hk e —
fEH Fax: 25118142 T Email: eoc@eoc.org.hk ?D%:n{{ You Q[ li

52N E MRS SMS Enquiry Service: 6972566616538
(HLEE[E /A 72 = [ H A £ For people with hearing impairment/speech difficulties)

www.youtube.com/user/hkeoc
www.facebook.com/careerchallenge
www.facebook.com/HKUniquelyMe
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