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Chairperson’s Message
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We as ONE

As another year comes to a close, | look back with gratitude
at what we have accomplished. It has been a busy and
challenging, yet fruitful year. Though many hurdles still
lie ahead, the Equal Opportunities Commission’s (EOC)
commitment to building an inclusive Hong Kong is
unwavering.

We remain committed to providing redress under the existing
legislation for those aggrieved by discrimination. We received
over 16,000 enquiries this year — a 22 percent increase from
the previous year, and handled over 1,000 complaints. We
also extended legal assistance to 24 complainants, marking
an 85 percent jump from last year. With our help, HK$2.8
million in monetary compensation was secured, along with
other remedies.

Over the past couple of years, the EOC has been paying close
attention to the issues of accessibility and rights of persons
with disabilities, as well as equal education opportunities for
ethnic minorities. Our objective is to raise public awareness
on the difficulties faced by these communities and on the
valuable contributions they can make if the playing field
can be leveled. We are delighted to see some of our efforts
bearing fruit.
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Following up on the EOC’s recommendations to improve
and enhance access for persons with disabilities in its Formal
Investigation Report published in June 2010, the Government
has confirmed that 90% of the 3,500 improvement projects
in Government premises had been completed by June 2012.
In addition, a new scheme to install passenger lifts at no less
than 230 public locations has also been announced in August
to provide a universally accessible environment for all.

The Revised Code of Practice on Employment under the
Disability Discrimination Ordinance came into effect in June
2011. The revision, undertaken with full consultation with key
stakeholders and based on about 15 years of enforcement
experience, provides practical guidance to facilitate the
elimination of disability discrimination from the workplace.

One month later in July, our Working Group on Education for
Ethnic Minorities released its Report, with recommendations
on enhancing equal education opportunity for all. The
initiative has received wide support from the community,
including a Motion passed by the Legislative Council in
February 2012.

During the year, we broke new frontiers in
our research initiatives, attempting to shed
light on previously little-discussed topics such
as the impact of gender stereotypes on Hong
Kong's men, and the racial encounters and
discrimination experienced by South Asians.
The gathered data is useful in focusing our
advocacy efforts.
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As we look at our achievements, we have also been humbled
by the recognition we have received. In particular, Members
of our Board, who have unstintingly given their time and
energy to further the Commission’s cause, were recognised
when the EOC was named a winner of the Directors of the
Year Award from the Hong Kong Institute of Directors. | have
been deeply inspired by their leadership and dedication.

| would also like to express my heartfelt thanks to the
Commission’s staff, who have given me their untiring support
throughout my tenure and fought hard for a fairer society for
all.

I am confident that Hong Kong is on the right track to
advancing equal opportunities for everyone. The EOC looks
forward to continuing our rewarding cooperation with our
stakeholders as we work towards fostering an inclusive
community — We as One.
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Lam Woon-kwong, GBS, JP
Chairperson
Equal Opportunities Commission
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