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Providing Redress — Complaint-
handling and Legal Assistance

Hong Kong’s four anti-discrimination ordinances, namely the Sex
Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance
(FSDO) and the Race Discrimination Ordinance (RDO), prohibit
unlawful discrimination on the grounds of sex, pregnancy, and
marital status; sexual harassment; disability discrimination,
harassment and vilification; family status discrimination; and
racial discrimination, harassment and vilification.

The employment-related provisions of the ordinances provide
protection not only to employees, but also to job applicants and
contract workers. Furthermore, they cover activities relating to
employment agencies and admission to partnerships, professional
bodies and trade unions. The non-employment-related provisions
cover areas such as education, the provision of goods or services,
participation in clubs and sporting activities, the management of
premises, and Government activities.

Complaint-handling Procedures

Any person who feels that they have been discriminated against
on protected grounds can lodge a complaint in writing, either
personally or through a representative, with the EOC. When
investigating the complaint, the EOC will examine information
relevant to the case and give parties adequate opportunities
to respond and rebut. Where it is considered appropriate, the
EOC will endeavour to resolve the matter through conciliation,
helping the parties involved to reach a settlement. If a settlement
cannot be reached, the complainant may apply to the EOC for
other forms of assistance. The EOC will look at each application
individually, considering issues of principle, as well as the ability
of the applicant to deal with the case unaided. Assistance given
can include legal advice, legal assistance, or any other forms of
assistance deemed appropriate.

LG GFIEGIE SILVE How to Lodge a Compllaint with the EOC:
o § Vit (EE VX4 T 493) Online Form at EOC website — www.eoc.org.hk

S

@ EHP Email —eoo@evc.org.hk

O 7% Telephone — 25118211

By 212 Letter—19/F Cityploza Three, 14 Taikoo Wan Road, Taikoo Shing, tong Kong
S 5L Fa—28777600
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Taking a Complaint to the EOC
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16,756 Enquiries Handled

Enquiry service is an important aspect of the EOC’s work. In
2013/14, the Commission handled 16,756 enquiries: 8,434
general enquiries and 8,322 on specific situations. The largest
proportion of enquiries was made through the EOC telephone
hotline, followed by writing and face-to-face interviews
respectively.

General enquiries normally relate to questions on the EOC
activities and the provisions of the anti-discrimination laws,
while specific enquiries cover questions on scenarios or incidents
that may become complaints. Of the 8,322 specific enquiries
received, 2,623 were related to the DDO, 1,265 to the SDO, 454
to the RDO and 317 to the FSDO, while the remaining 3,663
were about other issues (Figure 1).

Figure 1: 8,322 Specific Enquiries Handled
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827 Complaints Handled

During the year under review, the EOC received 609 new
complaints of allegedly unlawful acts lodged by individual
complainants (Figure 2), a 14%-decrease from the previous year’s
figure of 710. The largest proportion of complaints was lodged
under the DDO (349), followed by the SDO (207), RDO (34) and
FSDO (19).
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Figure 2: 609 New Discrimination Complaints Received
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BRE201213FEARTREMEZE - FH#E  Together with cases carried over from 2012/13, the EOC handled
FE2013/14FEHEIR T7FHRF (R a total of 827 complaints in 2013/14 (Figure 3), an 11%-decrease
=) BEFERAD11% o thoh - Fi#E  from the previous year’s figure. Separately, the EOC initiated
TEBFE T 65RF MBEBARNEH - investigations into 65 incidents of potential discrimination.
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Figure 3: 827 Complaints Handled
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Complaints related to the Disability
Discrimination Ordinance (DDO)

A total of 474 complaints were investigated by
the EOC in 2013/14, of which 320 (68%) were
cases related to employment and 154 (32%)
non-employment-related. For employment-
related disability discrimination cases, the
majority were in relation to sick leave and work
injuries. The disputes were mainly over the
ability to perform the inherent requirement of a
job, accommodation given to an employee, or
unjustifiable hardship. For those cases not related to employment,
the majority involved the provision of goods, facilities or services
or access to premises.

Complaints related to the Sex Discrimination
Ordinance (SDO)

Pregnancy discrimination and sexual harassment continued
to occupy the top two ranks of cases lodged under the SDO.
Common acts of sexual harassment included unwelcome
physical contact of a sexual nature, verbal sexual comments,
and suggestions and jokes which the complainants found
offensive. In the reporting period, the EOC investigated a total
of 280 SDO cases, of which 259 concerned employment-
related allegations. Of these, 40% (104 cases) involved
pregnancy discrimination, while 41% (107 cases)
involved sexual harassment. Investigations were
also made into 21 non-employment-related
allegations, 24% (5 cases) of which were

related to sex discrimination, 71% (15 cases)

related to sexual harassment, and 5% (1 case)

to marital status discrimination.

Complaints related to the Race
Discrimination Ordinance (RDO)

During the year, the EOC investigated
a total of 46 RDO cases, 7 (15%) of
which were employment-related and
39 (85%) non-employment-related. For
the latter category, 82% of the cases
concerned the provision of goods,
facilities and services.
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Complaints related to the Family Status
Discrimination Ordinance (FSDO)

In 2013/14, investigations were made into 27 FSDO allegations,
23 (85%) of which were employment-related and 4 (15%) non-
employment-related. The majority (65%) of the allegations in the
employment field concerned dismissal on the ground of family
status.

EOC-initiated Investigations

The EOC also initiated investigations into incidents involving
unlawful acts. These incidents were noticed by the Commission,
or brought to the attention of the EOC by third parties or
aggrieved individuals who do not wish to be involved in the
investigation or conciliation process. Under these circumstances,
the EOC would approach the concerned parties to inquire into
the matter, explain the relevant legislative provisions, and advise
them to rectify the situation. During the year under review, the
EOC handled 65 such cases, with the majority falling in the DDO
category (mainly on accessibility and service provision), followed
by the SDO (mainly on recruitment and service provision).

Conciliation

Of the 827 cases under investigation in 2013/14, the EOC
concluded 627 cases (Figure 4). DDO cases made up 57% (355)
of these concluded cases, followed by SDO cases at 33% (210),
RDO cases at 6% (40), and FSDO cases at 4% (22). The overall
successful conciliation rate was 74%, as compared to 72% in
2012/13.
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Figure 4: Concluded Cases — Breakdown by Ordinances
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Of the 627 cases concluded, 247 proceeded to conciliation, with
183 being successfully conciliated. The successful conciliation
rate was 74% during the year. Another 23 cases were resolved
early between the parties before the investigation was completed.

A total of 53 cases were withdrawn due to complainants
having no desire to pursue the case further or acquiring better
understanding of the situation after receiving an initial response
from the respondents. Finally, 304 cases were discontinued due
to various reasons, including lacking in substance, no unlawful
act found, and complaints lodged beyond the 12-month time bar.
(Figure 5)

*E  ERGENER-REFAREONTHIE

Figure 5: Concluded Cases — Breakdown by Action Taken

39% 37 %
HE RZEE (AZFRALL)
By conciliation Lacking in substance
49 (Case discontinued)
(o]
2R HER B 2
Early resolution 881218 A RE R HAb R E
(EZ=A& L)
8% Beyond the 12-month limit
BUERGR and other reasons
Withdrawn by (Case discontinued)

complainant

_Is'
4
m
e,
(=
>
=
o
P
an
-
wn
]
)
A
>
=
=

B v1/810¢ Hoday ponuuy | S



e
=
B
s
O
=
0O
o
=
=}
3
)
e

BEZEHE 4 UoIssilwo) salunpoddo jonb3 I %

SEE B

EIRAFFRBEETANE - AR AT AT
CHRFEERE - WIREUEETE - F
KeE R BB THNEAENERFER
MR BERBYRERMNER B8
FORTERBMHRTHE

MTHATIEEBBNERE

ERNMRER/NEMKE KRB TR
Al BREEE  EEX 28 EEE
8 FFBRAEBEBTIeRRK - WEF
BHE I EFNENER - MIYRER
BHRTZEEBDE  8ZEZ AR
= BREREGIRRANEE - @R
MEMIEE R ERNES - SRERD
BRARE  BEENERZHEHREERE
ZHERRAEHIRTE -

AT R TEEBHNERRA

e BRERKLEBREARMA BRI
51 :

e AISEMERHUBFAR REREENE
E - MEBERMBEREERE
&

o AHEBHIENE - ERRIRAR

I AR B TR BHNRE

« BETR  EEBNEAELEY
50 R

. BRERRFEBOELEIREEE
HEER -

FHREETHINTZABRE  BFHSE
MEAEFARBPEZEER BER
HEEZHERNER - B FHEEN
REV TS REBHILAREREER
AR TR B ARDERRR ©

Legal Assistance

When a complaint has been lodged, but not settled, the applicant
concerned may apply to the EOC for assistance in taking legal
action on the complaint. The Legal and Complaints Committee
(LCC) under the EOC Board, based on legal advice from the
EOC’s lawyers, will consider and decide whether or not to give
assistance in a case.

Reasons for Giving or not Giving Legal Assistance

The LCC is made up of members of diverse backgrounds and
expertise, including academics, employers, lawyers, legislators,
and NGO and trade union representatives, in order to present
a balanced view of various stakeholders in society. In deciding
whether or not to give legal assistance, the Committee considers
a wide range of factors, such as whether a question of principle
is involved, the complexity of the case, and the strength of
evidence. The applicability of these factors can vary from case to
case, and often a combination of reasons is involved in reaching
a decision.

The main reasons for giving legal assistance may include the
following:

e Establishing a precedent on important legal issues;

* Raising public awareness in areas of discrimination which are
still prevalent in Hong Kong, such as pregnancy discrimination
and accessibility to premises; and

e Encouraging institutional changes to eliminate discrimination.

On the other hand, the decision of not giving legal assistance may
include the following reasons:

e The evidence is insufficient to support a good prospect for
success in court; and

e No meaningful result can be achieved by way of legal
proceedings.

The assistance given by the EOC may include legal advice to
the applicant by EOC lawyers, legal services relating to the
gathering and assessment of further information or evidence, or
representation in legal proceedings by EOC lawyers or by lawyers
in private practice engaged by the EOC.
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Applications for Assistance

During the year, the EOC handled 54 applications for assistance,
a marked increase from the figure of 34 in 2012/13. Of these, 19
were given legal assistance, 29 not given, and 6 were still being
considered at the end of the fiscal year. (See Figure 6 for the
breakdown of applications by ordinance)

Figure 6: Breakdown of Appllcatlons for Legal Assistance (by Ordinance)
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Legally Assisted Cases

In 2013/14, six cases in which legal assistance was given before
and during the year were either resolved without the need to
commence legal proceedings, or were given no further assistance
upon further development and assessment of evidence. Of
these, two were employment-related SDO cases; one was an
employment-related DDO case and three were accessibility-
related DDO cases.

A total of 21 other cases, for which legal assistance was given
before and during the year, remained in process, with no
outcome having been reached and no court proceedings having
commenced yet at the end of the period under review.

RERMEERFECHERNESR :

Assisted cases concluded without commencing legal proceedings:
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Court Cases

In 2013/14, the EOC handled 11 court proceedings — five under
the SDO; five under the DDO; and 1 involved both SDO and
DDO.

With assistance from EOC’s lawyers, two of these cases were
successfully settled on confidential terms without proceeding to
trial. The Court made ruling in favour of the assisted persons in
another two cases and awarded compensation and legal costs.
For the remaining seven cases, these were still ongoing as of 31
March 2014.

The EOC also intervened in one RDO case by instructing Senior
Counsel as amicus curiae to assist the Court on important legal
issues relating to the application of the RDO by the Police as a
service provider in responding to calls for assistance, investigation
and arrest.

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value of
resolving disputes through settlement.

For those cases which were successfully conciliated or settled
after legal assistance, the settlement terms included:

e Changes in policies/practices; undertaking to cease
discriminatory practices; restrictions on future acts;
disciplinary action;

The provision of benefits, including education programmes/
training; the provision of goods, services and facilities; or
improvement in facilities and accessibility;

Reference letters; apologies; complainants accepting
respondents’ explanation; and

Monetary compensation; offers of employment; reinstatements
or donations to charity.

The total amount of monetary compensation in the year
under review through conciliation and legal assistance was
approximately HK$4.62 million.
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Advocating for a Just Cause — Policy
and Research

Advocacy remains an important priority of the EOC'’s work, to
raise awareness of the inequality and discrimination faced by the
minorities in the society. Working with different parties, including
NGOs and concern groups, as well as academia, the EOC seeks
to influence and change legislation and policies to accomplish
the mission of creating an inclusive and discrimination-free
society. The Commission also strives to educate and develop
materials and resources necessary for facilitating members of the
public to know and stand up for their own rights.

Submission to UN Committees

In 2013/14, the EOC made submissions to the corresponding
committees of the United Nations in relation to the following
international instruments:

e Convention on the Elimination of All Forms of Discrimination
against Women (CEDAW)

e [nternational Covenant on Economic, Social and Cultural
Rights (ICESCR)

These submissions highlighted the implementation of the
instruments in Hong Kong, the issues and recommendations by
the EOC. Representatives of the EOC also attended a number of
Legislative Council panel/subcommittee meetings during the year
to present the Commission’s views on the implementation of the
ICESCR and the International Covenant on Civil and Political
Rights in Hong Kong.

Submission to the Civil Aviation Department

In December 2013, the
EOC organised a meeting ﬁ
between various groups F Eﬂ.ﬁﬁ.m.\-m
of persons with disabilities Y pEraRTmE
(PWDs) and the Civil

Aviation Department (CAD) to

discuss the possibility of formulating guidelines for airlines to
develop policy and measures and to provide services sensitive to
the needs and feelings of PWDs.

In February 2014, the EOC put forward a submission to the CAD
with recommendations on the formulation of guidelines for
promoting accessible air travel for PWDs.
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Research Projects

Study on Discrimination in the Hong Kong
Workplace

To support its advocacy work, the EOC conducted a number of
research projects in 2013/14. The Study on Discrimination in
the Hong Kong Workplace was aimed at assessing the types and
degrees of discrimination in the workplace, identifying common
stereotyping, and soliciting views from the employers and
employees on efficient ways of redressing discrimination in the
workplace as well as promoting the concept of equal opportunity.

The study involved two parts, namely quantitative telephone
survey and qualitative survey involving focus groups and one-
to-one in-depth interviews. For telephone survey, a random
sampling of 2,008 successful household interviews across the city
was conducted. As for qualitative survey on employees, 18 in-
depth interviews with victims having encountered discrimination
were conducted, while qualitative survey on employers involved
two focus groups of employers/human resource practitioners
separately from small- and medium-sized enterprises and larger
companies. Furthermore, in-depth interviews were conducted
with human resource practitioners in four multi-national/listed
corporations.

Having completed the fieldwork, data analysis would be
conducted in the second quarter of 2014 and research findings
scheduled for release to the public by September 2014.
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Exploratory Study on Age Discrimination in
Employment

In the light of rising concern in the society and increasing call
for legislation on age discrimination, the EOC announced in
December 2013 that it would conduct an exploratory study on
age discrimination in employment. The study would provide an
overview on age discrimination in the workplace and explore
the need for legislating against age discrimination in Hong Kong.
It would also solicit views from stakeholders on the incentives
for older people to be engaged in employment, their preferred
modes of employment and employers’ concern about an aging
workforce. By the end of 2013/14, specifications of the study
were drawn up, and potential research consultants would be
identified for conducting the study.

Funding Programme of Research Projects on
Equal Opportunities

To encourage eligible academia and organisations with inspiring
ideas to undertake innovative research projects, the EOC
launched a brand new funding programme in 2013/14. It is hoped
that the funded research projects would promote the principles
and applications of Hong Kong’s anti-discrimination ordinances.

A total of 11 successful applications were funded under the
funding programme in 2013/14 (see table in Appendix 3). The
applicants comprised non-governmental organisations and
academia in universities/tertiary institutions, which applied
independently or submitted the proposals in joint venture.
Innovative ideas on subjects relevant to the work of the EOC
were received, and the research topics covered a wide spectrum
of studies on discrimination and harassment experienced by
disadvantaged groups who are currently protected under the
four anti-discrimination ordinances. These funded projects are
expected to be completed in stages, with the first project results
scheduled to be released in July 2014.

To mobilise community support to further the objectives of
the EOC, as well as create new partners/opinion leaders in the
directives of equal opportunities, a press conference would be
jointly held by the EOC and the funded parties to release research
findings to the public in due course. Furthermore, a designated
webpage will be set up on the EOC website to promulgate the
fruitful project deliverables to relevant stakeholders.
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Spreading the Message of Equality
— Public Education and Publicity

The EOC adopted an integrated approach to raise awareness and
promote the message of equal opportunities in the community,
making use of different media and communication channels and
harnessing the power of the Internet and mobile technology.

Media Publicity Campaigns

Media remains an important partner of the EOC in its public
education efforts, helping to publicise and disseminate
information to the public. During the year under review, the
EOC handled a total of 538 media enquiries, organised 10 news
conferences, arranged 88 media interviews and issued 28 news
releases.
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RTHK Docu-drama

In 2012/13, the EOC joined hands with Radio Television Hong
Kong (RTHK) to produce the eighth series of the TV docu-
drama, A Mission for Equal Opportunities. The six-episode series
featuring various discriminatory cases was broadcast on TVB Jade
Channel at prime time from February to end of March 2013, with
an estimated 1 million viewers for each episode.

One of the episodes entitled “Minority”, which highlighted the
challenges faced by ethnic minority students in learning Chinese,
took away the Silver World Medal (TV Movie/Drama Special)
in the New York Festivals 2014 and the Bronze Award (TV
Programs) in the 35th Annual Telly Awards. The former has been
honouring the world’s best works in all media since 1957. Their
world-class judges review submissions in the most current and
relevant categories to award creativity across all media. As for the
Telly Awards founded in 1978, this premier award programme
honours the finest film and video productions, groundbreaking
web commercials, videos and films, and outstanding local,
regional, and cable TV commercials and programmes.
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In order to sustain the publicity and educational efforts, the
episodes of the TV docu-drama were uploaded on the EOC
website following their broadcast on TV. Furthermore, an
educational module comprising a DVD and an information
booklet was developed. For each episode, an additional
segment was inserted, whereby a presenter explained the
relevant principles and provisions under the anti-discrimination
ordinances. About 1,500 copies of the module were produced
and distributed to schools, human resource practitioners and
NGOs for training purposes.

The docu-drama series had also been translated and dubbed in
English and Putonghua, and uploaded on the EOC website for
public viewing. These dubbed versions will be provided to the
Mainland and overseas equal opportunities and human rights
bodies during exchange activities.

EO Diversity Project — Radio Programme to
Promote Equal Opportunities

The Equal Opportunities Diversity Project, a one-year radio
programme aimed at promoting inclusion and diversity,
continued during the reporting period. Broadcast on RTHK
Radio 2, the programme featured weekly interviews with guests
of different backgrounds, and radio segments introducing the
lifestyles, languages and cultures of ethnic minorities. Over
70 guests including Legislative Councillors, representatives
from NGOs, rehabilitation groups, women’s groups and ethnic
minority organisations were interviewed, helping to raise public
awareness on the concept of equal opportunities and acceptance
of all, irrespective of race, gender, disability, or family status.
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RTHK Programme on Gender Equality

The EOC also joined hands with the RTHK to broadcast another
Cantonese radio programme named Women Pioneers from 7
April 2012 to 20 April 2013 with the support of the Hong Kong
Federation of Women. Broadcast every Saturday from 10:20 pm
to midnight on RTHK Radio 1 and hosted by former senior
Government official Ms Shelley Lee and seasoned journalist Au
Ka-lun, the programme featured interviews of women pioneers
who have broken new ground or overcome gender stereotypes
and barriers, offering listeners an inspirational and interesting way
to learn more about gender equality issues.

To add on the impact of the radio programme, a series of four TV
episodes featuring interviews of women pioneers was broadcast
on TVB and Cable TV on Sunday in August 2013.
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Other than RTHK, the EOC also arranged promotional segments
on Commercial Radio 1 to build greater awareness and reach
a larger audience. Aired from February 2014, the one-minute
segment came with a total of 10 versions covering various
equal opportunities issues, such as elimination of disability and
racial discrimination, prevention of pregnancy discrimination
and sexual harassment, promotion of racial harmony, work-life
balance, equal education opportunities and accessibility, as well
as the EOC smart phone apps.

TV and Radio APIs on Racial Equality

The EOC’s TV and radio Announcements in the Public Interest
(APIs), which showcase people of different races working and
studying together, were broadcast on various TV and radio
stations in 2013/14 to promote diversity and racial inclusion.
Radio APIs in Indonesian, Nepali and Urdu languages were also
aired on ethnic minority language radio programmes targeting
these communities.
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Online Promotions

EOC Website

The EOC’s fully bilingual (Chinese/
English) and accessible website continues
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to provide an important source of
information and a platform for promoting
the EOC activities. The website enjoyed
an average monthly hit rate of 2.15
million throughout the year, and over
109,000 visitors a month.

A number of new features were added to
the website in 2013/14. These included
the EOC Blog, which shares the latest
happenings of the Commission, such
as activities organised, events attended and media interviews
given. These posts, along with the EOC press releases,
newspaper articles, the radio segments and interviews of the
EOC Chairperson, Board Members and senior management,
are regularly uploaded on the website to give the public and
stakeholders glimpses into the EOC’s daily operation.

Another new feature is a dedicated section on sexual harassment.
Similar to the webpage on “Barrier-free Life” and “A World of
Colours”, which provide reservoirs of information and resources
on accessibility and racial inclusion respectively, the Anti-
Sexual Harassment webpage aims to offer the public information
and advice on how to prevent sexual harassment — both in the
education and employment sectors.

EOC YouTube Channel

To enhance public

awareness about equal

opportunities and social
om inclusion through popular
online platforms, the EOC
YouTube Channel was
launched in February 2008.
During the year under
review, 21 new videos were
produced and added by
the EOC to the channel, bringing the total number of videos to
224 and the viewership to 325,000 views. The playlist included
video highlights of EOC's activities, such as the youth mentorship
programme Career Challenge, EOC Forum, as well as the new
initiative of videos with audio descriptions.
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EOC Videos with Audio Descriptions

These videos were produced by the EOC in collaboration
with the Hong Kong Society for the Blind (HKSB) to effectively
spread the messages of equal opportunities among persons with
visual impairment. Based on the EOC award-winning TV docu-
dramas, these videos come with audio descriptions of the actions
and scenes, on top of the original sound effects and dialogues.
Altogether five episodes of the docu-drama and the winning entry
from the EOC's short video competition were uploaded onto
the YouTube channel, offering more infotainment/entertainment
choices for people with visual impairment and the elderly.

On 13 June 2013, representatives from the HKSB, along with the
audio describers and people with visual impairment, attended
the press conference and launch ceremony of the audio videos,
during which they shared their experiences and enjoyment
in developing the EOC’s award-winning videos with audio
descriptions.
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Smart Phone Applications

The EOC’s smart phone app, which supports both the iPhone and
Android system, was launched in 2013. It features an introduction
and the latest news of the EOC, a brief description of the four
anti-discrimination ordinances, a multimedia centre and a mini-
game.

Another significant feature of the app is that it offers users
“Barrier-Free Access Support” to cater to the special needs of users.
Not only does it provide options of large text, large icons as well
as yellow text on a black background, but it also supports existing
iPhone accessibility functions such as voice-over. Also, the mini-
game entitled “Dark Maze” can be played by different persons,
including people with visual or hearing impairment.

In order to further promote the app, a lucky draw was launched
between 16 December 2013 and 8 March 2014. Users who
downloaded the iPhone/Android app during the promotional
period were eligible to enter the lucky draw, which prizes
included one iPad mini and 100 pieces of mobile phone portable
chargers. The lucky draw was successfully concluded in March
2014.

Accessibliity is
everyone's [ssui

Outdoor Promotions
Bus Shelter Advertisement Campaign

The EOC bus shelter advertising campaign ran from 22 March to
4 April 2013. Over 200 bus shelter advertisements could be seen
in different districts to promote the messages of family-friendly
employment policy, preventing pregnancy discrimination and
sexual harassment.
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Roving Exhibition on “An Inclusive Society Starts
with Respect”

To promote the messages of inclusion and equal opportunities,
the EOC launched a new series of roving exhibition with the
theme “An Inclusive Society Starts with Respect” in January
2014. Touring museums, shopping malls and other public
arenas, the exhibition showcased the EOC’s work and the
four anti-discrimination ordinances, provided information on
pregnancy discrimination, sexual harassment, and highlighted
the importance of removing the stigma of mental illness and
education for all.

Talks & Visits

Each year, the EOC receives visits by different groups and
delivers talks on the work of the EOC and Hong Kong’s anti-
discrimination ordinances. In 2013/14, the EOC gave 607 talks
and training sessions, and received 38 groups from Government
departments, local and overseas NGOs, institutions, and business
organisations.
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Publications

The EOC publishes a range of new and perennial publications
that cover different aspects of the anti-discrimination legislation,
as well as new developments in the field, with the aim of
raising awareness and providing information and assistance in
eliminating discrimination.

Equal Opportunities Casebook

To clarify the application of the anti-discrimination ordinances
and widen the community’s awareness on their rights and
responsibilities, the EOC published an Equal Opportunities
Casebook in September 2013. The Casebook features a series of
real-life discrimination cases handled by the EOC, including the
conciliated cases, those with legal assistance from the Commission
and the court cases. It also details the procedures and approach
adopted by the EOC in handling the complaints. The EOC hopes
that the Casebook can provide useful reference for employers and
service providers to better recognise their responsibilities, and
enhance understanding of the EOC’s complaint-handling process
and considerations. More importantly, the EOC hopes that those
who face similar discriminatory acts would be encouraged to

speak up and seek redress.
© EOC Journal
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EOC Journal

The EOC Journal, which was revamped from the previous EOC
News, was published in spring 2014. With a new format, new
content and layout, this bilingual semi-annual publication aims to
provide readers with more in-depth insights and information on
different aspects of equal opportunities issues and how they relate
to everyday life. It has a circulation of 52,000 and is available
to the public for free with around 12,000 regular subscribers per
issue. It is also available in audio, Braille, and online at the EOC
website.
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Empowering the Community —
Training

Since the EOC began its training and consultancy services in
2001, nearly 3,900 training sessions have been conducted for
over 180,000 participants.

In 2013/14, the EOC provided a total of 509 training sessions,
representing a 13.9%-increase over the figure in 2012/13.
Organisations trained included Government departments, public
bodies, business enterprises, educational institutions, non-
governmental organisations (NGOs), ethnic minority groups,
trade unions and other stakeholders. Altogether over 24,000
participants attended the training sessions.

Ongoing Training Activities — Equal Opportunities
Workshops

The EOC offers two types of training workshops every year,
namely the calendar training programmes, which are offered
twice a year in spring and autumn, and the year-round customised
training programmes that are tailor-made for organisations on
request. In 2013/14, the EOC conducted 41 training sessions
for 1,066 participants under the calendar training programmes.
Another 430 customised training sessions were conducted for
over 19,300 participants in the year, of which the most popular
topic was the anti-discrimination ordinances, followed by sexual
harassment.
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Training for Different Stakeholders

Training for Government Departments and Public Bodies

As the largest employer and service provider, the civil service
has been the EOC’s major client of training. Indeed, some
Government bureaux and departments, such as the Civil
Service Bureau, Customs and Excise Department, Food and
Environmental Hygiene Department, Hong Kong Police Force,
Housing Department, Social Welfare Department and the
Judiciary, have made equal opportunity or EO training a regular



RE— B0 - FHREFEQREESOR
EHEAE NBREER TRERZ
B BAEEEHEMERRTARBEFN

REREREH-FEHSE -

FREENBEEERBE THAKER
IEAE  BTREMNATEREE T
25Ty ERERRER/MARE
TimE& @ B TR FERSEE - F
BETATREIERRRIFEETRDN
A - RADPIEIE T B A AT A
RERTERXHERAUBANOAER
BE o IR - NFEFHEEERIER
FFERFI R N &R B - K8 T 91
ENEEA o

RANEBEREXERHEZI

REEANEREESSHEGE » TH#
SHRBRANERRXEREEHTSE
BEHRIE ERECEEERARE
XEEERINEP-HALER  X28
SRR EREAREAENFEER
RE—&ED °

RIERREHRLEI

RETEAEHREES  EFRATRE
ROAG  LWEABRRANAARTZEE
e FHSEHRFERER  B2002F
E5EA6IHIERRIZHEE BT S
SHEERIE - 7£2013/14FE » £H60
MEFEREES T S -

REBFASR TERAAE

FRFHEEN TSR FRSHE TS
CTNEZRMN LB AT EFINF
= B REABD R ERER
FARERFEBRFEGER TSR - 5
AR FHREHFEFFEAGERTISR
TBEE BEHREHRKE TIRHEE
F - M PIERAEREN FERENE -
FHETE2013/14F E RBIEBATAB R T
SEP T H3IB TR -

practice, and offer the training to new recruits as part of their staff
development programmes. Similarly, various public and statutory
bodies, such as the Hospital Authority, Urban Renewal Authority
and Hong Kong Housing Society, as well as tertiary institutions
like the City University of Hong Kong, have also made EO
training a regular practice.

Through the co-ordination of the Civil Service Training and
Development Institute of the Civil Service Bureau, the EOC
lined up 12 workshops on different topics for staff across the
civil service sector during the year, some specifically for new
recruits. The EOC also provided training on good management
practices for Executive Officers to equip them with the necessary
knowledge and skills for handling personnel matters that follow
the principle of equal employment opportunities. In sum, a total
of 91 training sessions were provided to different Government
departments and public bodies upon request in 2013/14.

Training for Human Resource Practitioners

The EOC continued to provide EO training to human resource
practitioners upon the request of the Hong Kong Institute of
Human Resource Management (HKIHRM). The training course
is part of an accredited programme leading to a certificate
in employment law and employee engagement, which is a
requirement for Professional Membership at the HKIHRM.

Training for Newly Appointed School Principals

School principals play a crucial role in creating and maintaining
an inclusive school environment free of discrimination and
harassment, by ensuring that appropriate policies are in place,
and teaching staff receive proper training. Since 2002, the EOC
has provided EO training for 661 newly appointed principals on
the request of the Education Bureau, including 60 new principals
who received training in 2013/14.

Training for NGOs and Trade Unions

Both NGOs and trade unions are important partners of the EOC
in the promotion of equal opportunities. In addition to advocating
for the rights of their members, they are usually the first point
of contact for assistance for those suffering from discrimination
and harassment. In view of this, the EOC works hand-in-hand
with the NGOs and trade unions to put across the message of
equal opportunities by providing training to their clients as well
as their staff members. In 2013/14, a total of 31 workshops were
organised for various NGOs and trade unions.
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Training on the Race Discrimination Ordinance (RDO)

From the enactment of the RDO on 17 July 2008 to 31 March
2014, the EOC conducted 282 training sessions specifically on
this ordinance for nearly 16,000 participants representing ethnic
minority communities, NGOs, Government departments, public
bodies, educational institutions and private enterprises.

Specific Workshops for Ethnic Minorities

Apart from the general workshops, the EOC also organised 3
special workshops for the ethnic minority communities during the
year. For example, to assist community workers providing services
for ethnic minorities in handling sexual harassment complaints,
the EOC joined hands with RainLily to organise a workshop on
sexual harassment in November 2013. The workshop covered
provisions on sexual harassment under the Sex Discrimination
Ordinance and the EOC’s complaint-handling mechanism,
as well as a sharing session by RainLily on how to deal with
indecent assault cases.

Training on Accessibility

On top of running the course “Access for All” under the calendar
training programme for the general public, the EOC continued to
provide training on accessibility for designated officers handling
accessibility matters, as well as frontline staff from Government
bureaux and departments, with the aim of raising their
awareness on the importance of barrier-free premises and equal
opportunities for persons with disabilities. In 2013/14, a total of 7
courses were conducted with nearly 500 participants recorded.
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Training on Sexual Harassment

In light of the findings of the surveys on sexual harassment in the
educational and business sectors, which showed a lack of policies
and inadequate training, the EOC stepped up its educational effort
and training on sexual harassment for various stakeholder groups
in 2013/14. For example, the EOC collaborated with the Hospital
Authority (HA) on anti-sexual harassment training across different
clusters of the Authority. The special training programmes were
provided for HA’s designated co-ordinators on sexual harassment
and for staff members who may be asked to handle sexual
harassment complaints. There were also general briefing sessions
on understanding and preventing workplace sexual harassment
for all of HA’s staff and nursing students.

Online Training Programmes
Online Programme to Prevent Sexual Harassment

In 2013/14, the EOC continued to work with 13 local tertiary
institutions to promote the online training course on preventing
sexual harassment to students and staff on the campus. This
training module is Hong Kong’s first online self-learning training
module on preventing sexual harassment on campus. Besides
explaining the definitions and various types of sexual harassment
that could occur in school settings, it illustrates the liability of
individuals and educational institutions.

To publicise the training module, the EOC distributed posters and
plastic folders to the institutions, and awarded e-certificates and
8GB USB memory sticks to users who successfully completed
the training module. Since the first introduction of the module,
over 5,500 students already registered and completed the training
online.

In addition, the EOC organised
a series of training workshops
and briefings on preventing
sexual harassment for over
1,800 university students
and staff during the 2013/14
school year. These workshops
were aimed at helping the
participants gain a deeper
understanding of sexual
harassment and the concept of
gender equality.
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