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Providing Redress for Discrimination

Among the major functions of the EOC are to conduct investigation
into complaints lodged under the anti-discrimination ordinances and
encourage conciliation between the parties in dispute, and to
undertake self-initiated investigation into situations and issues giving
rise to discrimination concerns under the legislation.

Currently, Hong Kong has four anti-discrimination ordinances, namely
the Sex Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance (FSDO),
and the Race Discrimination Ordinance (RDO). They prohibit unlawful
discrimination on the grounds of sex, pregnancy, marital status,
disability, family status and race. The legislation also provides
protection from vilification and harassment, including sexual
harassment.

The employment-related provisions of these ordinances provide
protection not only to employees, but also to job applicants and
contract workers. Furthermore, they cover activities relating to
employment agencies and admission to partnerships, professional
bodies and trade unions. The non-employment-related provisions
cover areas such as education, the provision of goods or services,
participation in clubs and sporting activities, the management of
premises, and Government activities.

The EOC is dedicated to maintaining an effective and efficient public
enquiry and complaint-handling system. To this end, the EOC has
developed comprehensive complaint-handling procedures and a
complaints database and management system. Staff members
handling complaints are provided with thorough training before and
during their course of work to ensure that they have solid
understanding of the anti-discrimination legislation and complaints
database.

Answering Enquiries from the Public

There are two types of enquiries, namely general enquiries and
specific enquiries. General enquiries are normally related to questions
on the EOC's activities and the provisions of the anti-discrimination
laws, while specific enquiries cover questions on scenarios or incidents
that may become complaints.
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In 2016/17, the Commission handled a total of 15,156 enquiries: 9,583
general enquiries and 5,573 on specific situations. The largest
proportion of enquiries was made through the EOC telephone
hotline, followed by writing and face-to-face interviews.

Breakdown of Specific Enquiries Handled in 2016/17
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Complaint-handling

The EOC is mandated to deal with complaints of discrimination,
harassment and vilification under the anti-discrimination ordinances.
Persons who feel that they have been discriminated against on any of
the protected grounds can lodge a complaint in writing, either
personally or through a representative, with the EOC. When
investigating a complaint, the EOC examines information relevant to
the case and gives all involved parties adequate opportunities to
respond. Where it is considered appropriate, the EOC endeavours to
resolve the matter through conciliation, helping the disputing parties
reach a settlement.

If a settlement cannot be reached, the complainant may apply to the
EOC for other forms of assistance. The EOC will look at each
application individually, considering issues of principle, as well as the
ability of the applicant to deal with the case unaided. Assistance
given can include legal advice, legal assistance, or any other forms of
assistance deemed appropriate (please refer to p. 63 for information
on legal assistance).
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Complaints Related to the SDO

e Pregnancy discrimination and sexual harassment continued to
occupy the top two ranks of cases lodged under the SDO.

e Of the 264 SDO cases, 242 were employment-related
allegations. Of these, 43% (103 cases) involved pregnancy
discrimination, while 45% (108 cases) involved sexual
harassment.

* Investigations were also made into 22 non-employment-related
allegations, 23% (5 cases) of which were related to sex
discrimination, 68% (15 cases) to sexual harassment, and 9% (2
cases) to victimisation.

Complaints Related to the RDO

o Of the 210 RDO cases, 9 (4%) were employment-related and
201 (96%) non-employment-related.

e  For the latter category, 89% of the cases concerned racial
vilification.

Complaints Related to the FSDO

e All of the 16 FSDO allegations were employment-related.

e The majority (81%) of the allegations in the employment field
concerned dismissal on the ground of family status.

EOC-initiated Investigations: 35

The EOC also initiated investigations into incidents involving unlawful
acts. These incidents were noticed by the Commission, or brought to
the attention of the EOC by third parties or aggrieved individuals who
did not wish to be involved in the investigation or conciliation
process. Under these circumstances, the EOC would approach the
concerned parties to inquire into the matter, explain the relevant
legislative provisions, and advise them on rectifying the situation.
During the year under review, the EOC handled 35 such cases, with
the majority falling in the DDO category (mainly on accessibility and
service provision), followed by the SDO (mainly on recruitment and
service provision).

Annual Report 2016/17 4k



TiFEIRE

Performance Review

62

¢
I
i

=

/— Equal Opportunities Commission %

B

FREHNERENRBR N EBAF
HBEBERETRREZ - HAFETERE
FEIEE  MENEARIABER £ &
BE - ERERERMED - B TIERF
R E %2 B

201617 FEREMEZREERT  EF
M RETTHRE JEA2RKDHA
= FAERINE E71% : M2015/16F
ERKINER67% I BEIREZR
ERBEERNCIEEHE R - REHKID T
FHNREATEREBIZI A RAERER
M3 R E A R ER L -

EFEHRANFRRFABRERE  REA
ERFAEBHREET EWIER
AN/ BENNLEEEREBEREERA
BT E RETBRE - REH3II9R
BEEAEAARREREMmMAZL BERZE
B EBEETRAMKRFEEBEI12MEA
B HARR e

2016/ 17T EFENETERBREF
(BEB%FH 2 )

CERIEER ) 189,
"$po (30%)

(Rl 297,
"RDO (33%)

FERBF

2016/17 E E#
EY B9 7o 3E)

(AR 4% FT R

A
dit

307

REEE (EREL) (aa0)

Lacking in substance
(case discontinued)

Conciliation

Where it is appropriate, the EOC endeavours to help the parties
concerned resolve their dispute through conciliation. Conciliation is
completely voluntary, and the settlement can be in the form of
apology, monetary compensation, change in policy and practice,
review of work procedure and other arrangements.

Of the 632 cases concluded in 2016/17, 241 proceeded to
conciliation, with 172 successfully conciliated. The conciliation success
rate was 71%, compared to 67% in 2015/16. Another 11 cases were
resolved early between the parties before the investigation was
completed. The major reason for unsuccessful conciliation was
disagreement on the terms of apology and/or monetary compensation
among the parties concerned.

A total of 61 cases were withdrawn due to complainants having no
desire to pursue the case further or acquiring better understanding of
the situation after receiving initial response from the respondents.
Finally, 319 cases were discontinued due to various reasons, including
lacking in substance, no unlawful act found, and complaints lodged
beyond the 12-month time bar.

Breakdown of Cases Concluded in 2016/17 by
Ordinance
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Legal Assistance

When a complaint has been lodged, but not settled, the complainant
may apply to the EOC for assistance in taking legal action on the
complaint. The Legal and Complaints Committee (LCC) under the
EOC Board, which comprises members of diverse backgrounds and
expertise, will consider and decide whether or not to give assistance
in a case based on legal advice from the EOC’s lawyers.

Reasons for Giving or Not Giving Legal Assistance

In deciding whether or not to give legal assistance, the LCC considers
a wide range of factors, such as whether a question of principle is
involved, the complexity of the case, and the strength of evidence.
The applicability of these factors varies from case to case, and often a
combination of reasons is involved in reaching a decision.

The main reasons for giving legal assistance may include the
following:

Establishing a precedent on important legal issues;

o Raising public awareness in areas of discrimination which are
still prevalent in Hong Kong, such as pregnancy discrimination
and accessibility to premises; and

e Encouraging institutional changes to eliminate discrimination.

On the other hand, the decision of not giving legal assistance may
include the following reasons:

e The evidence is insufficient to support a good prospect for
success in court; and

e No meaningful result can be achieved by way of legal
proceedings.

The assistance given by the EOC may include legal advice to the
applicant by EOC's lawyers, legal services relating to the gathering
and assessment of further information or evidence, or representation
in legal proceedings by EOC's lawyers or by lawyers in private practice
engaged by the EOC.
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19 were given legal assistance, while 24 were not given. Another
eight cases were still under consideration at the end of the fiscal year.
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One application was not granted assistance during 2016, but upon the Applicant’s
request for review, the application was approved in 2017.

Legally Assisted Cases

In 2016/17, 16 cases, to which legal assistance was given before and
during the year, were either resolved without the need to commence
legal proceedings, or were given no further assistance upon further
development and assessment of evidence. Of these:
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e 4 were employment-related SDO cases;
e 6 were employment-related DDO cases, and 3 were related to
accessibility and the provision of services under the DDO,;

e 1 was an employment-related FSDO case; and

e 2 were related to the provision of services under the RDO.

Assisted cases concluded without commencing legal proceedings: 16
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A total of 19 other cases, to which legal assistance was given before
and during the year, remained in process, with no outcome having
been reached and no court proceedings having commenced yet at
the end of the period under review.

Court Cases

In 2016/17, the EOC handled 10 court proceedings — four were under
the SDO and six under the DDO.

With assistance from EOC’'s lawyers, three cases were either
successfully settled on confidential terms without proceeding to trial,
or were given no further assistance upon further development and
assessment of evidence. The Court made ruling in favour of the
assisted persons in another two cases. For the remaining five cases,
they were still ongoing as of 31 March 2017.

Settlement Terms

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value of
resolving disputes through settlement. For those cases which were
successfully conciliated or settled after legal assistance, the settlement
terms included:

e Changes in policies/practices; undertaking to cease
discriminatory practices; restrictions on future acts; disciplinary
actions;

e The provision of benefits, including education programmes/
training; the provision of goods, services and facilities; or
improvements in facilities and accessibility;

o Reference letters; apologies; complainants accepting
respondents’ explanation; and

e Monetary compensation; offers of employment; reinstatements
or donations to charity.

Monetary Compensation

The total monetary compensation secured through conciliation, legal
assistance and settlement out of court during the period under review
reached HK$ 6.52 million.
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Policy, Research and Training

The EOC is committed to driving attitudinal changes and systemic
reforms in society to eradicate discrimination. To this end, the EOC
strives to influence public policies through research studies, building a
strong evidence base and facilitating informed debate among
community members. The EOC also publishes guidance to employers
and service providers about their obligations under the law, and
advocates best practices and policies.

Findings of the 2015 Equal Opportunities Awareness
Survey

Since 1998, the EOC has conducted the Equal Opportunities
Awareness Survey periodically to gauge the general public’s attitude
and understanding on discrimination issues, and assess the public’'s
perception of the Commission’s work and effectiveness.

In July 2016, the EOC released the findings of the 2015 Equal
Opportunities Awareness Survey. In total, 1,500 members of the
general public (aged 15 or above) and 213 EOC service users were
successfully enumerated via telephone interviews and self-
administered questionnaire survey respectively in 2015. Overall, there
were greater awareness of the EOC since the last survey in 2012 and
positive views of the EOC’s work. The major findings of the survey are
listed below:

General Public

e  56% could name the EOC spontaneously, without prompting,
as the organisation in Hong Kong working towards the
promotion of equal opportunities. After prompting, this figure
rose significantly to 98%.

e 82% were aware of the EOC’s educational, promotional and

publicity activities in the past 12 months.

e  70% agreed that “the EOC has enhanced public understanding
of equal opportunities and discrimination.”
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EOC Service Users

e 92% agreed that “the EOC has enhanced public understanding
of equal opportunities and discrimination”.

e 86% felt that the EOC's “promotion and education work is
appropriately carried out”.

Tendency of anti-discriminatory attitude (0 =»100)
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Training and Consultancy

Since discrimination often takes place in schools, in the workplace
and during the course of providing goods, services or facilities, the
EOC strives to prevent discrimination at its source by educating the
gatekeepers on these fronts through the provision of training and
consultancy services.

The EOC has been offering such services since 2001. Nearly 5,200
training sessions had been provided from then up to March 2017,
with the number of participants reaching 250,000. In 2016/17 alone,
the Training Unit of the EOC provided a total of 445 training sessions
for close to 21,000 participants.
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Calendar Training and Customised Training

The EOC offers two types of training programmes every year, namely
the calendar training programmes, which are offered to the public
twice a year in spring and autumn, and customised training
programmes provided for organisations on request.

In 2016/17, the EOC conducted 34 training sessions for 835
participants under the calendar training programmes. As for
customised training, 403 sessions were conducted for over 20,000
participants. The most popular topic was the anti-discrimination
ordinances, followed by sexual harassment.
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The EOC continued to provide policy review services for organisations
with a view to assisting employers in developing appropriate policies
and procedures to deal with workplace discrimination and sexual
harassment. It also offers consultancy services to organisations in the
development of internal training packages relating to equal
opportunity issues. In 2016/17, the EOC worked on a total of four
consultancy cases for four organisations covering more than 4,000
employees.
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Stakeholder Services offered by the EOC in 2016/17

BT PIFI R E | o B HI7TEIEII -
Government departments Conducted a total of 97 training sessions.
and public bodies
e ERABEEFBRETHABERIESNET RAKEBFEMARSE
T THREEMBEEESRM 7206 R E B TED -
Lined up 20 workshops on different topics for civil service staff, including new
recruits, Executive Officers and Administrative Officers, through the co-
ordination of the Civil Service Training and Development Institute of the Civil
Service Bureau.

ANEBERKREE e EEFABANEBREEEZ2SMNER #HEAANERRKEBRHEFTSH
Human resource I - FIRIBE T FHE TR AZTEREZIN B EEWLREA
practitioners ERNAREENEEEE -

Continued to provide EO training to human resource practitioners upon the
request of the Hong Kong Institute of Human Resource Management (HKIHRM).
The training course is part of an accredited programme leading to a certificate
in employment law and employee engagement, which is a requirement for
Professional Membership at the HKIHRM.

e FHABETERIBMASENORE AP NECENLENMANE
R B R HLE3)
Offered training for managers and human resource practitioners of small and
medium-sized enterprises (SME) through courses organised by The Chinese
Manufacturers’ Association of Hong Kong.

REEREBRET s EHERMER  RII200ERKF HAERABEZESZERM
School principals and staff FEHEEI -

Provided EO training for nearly 2,000 principals, teachers and members of
school-based management boards at the request of the Education Bureau.

AN TS s AZENBRFEHNISHNE TMREERAE R T H24@ T EH -
NGOs and trade unions Organised a total of 24 workshops for the staff and clients of various NGOs
and trade unions.
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& iR AR AE 1) .
The Race Discrimination
Ordinance

B4 Bl £ RE R A1 3
Offering Training on Special Topics

FHEE2016/17FEREHRYE
Services offered by the EOC in 2016/17

FHecEIKESERARARTANERES 2EREXKAFE
HEBERTASERZENEN G - AHEE3006I KK FHAD L F
Conducted a total of four briefing sessions on the EOC’s guidance booklet
“Promotion of Racial Integration and Prevention of Racial Discrimination in
Schools”, which were attended by over 300 principals and teachers.

REBARE(EKEEREI)N DRI EGRE - RHEBE4700%
ATEBRTEBOMBBE FHIlTEGNHNE - 2MERETEDE
R ERMNERERL EMAOBRENE A 24 URBFE
RERDHPFIMAEMBEOATRAR o

Organised over 90 talks, training workshops and briefings on the Race
Discrimination Ordinance and cultural sensitivity for over 4,700 participants
from different backgrounds, including foreign domestic workers, other ethnic
minority communities, teachers, students, and frontline staff of Government
bureaux, departments and public bodies.

BB TNERE 2MARBRS0 FTEREEREERERBEN
REFENEEAE  MBAZREBMIBPINARASR -

Conducted 11 courses for over 500 participants, who were mainly designated
officers handling accessibility matters and frontline staff of Government
bureaux and departments.

18 [ 5 3 38 A0 3% e .
Accessibility
MR E .

Sexual harassment

BIBAAMAZERREBAEHERETREOIH IREERER LR
BIG-UBMBEAMBEXUERE @ LREHRLR  BE20175F3A
31THE A HE7,500 AR E LM TR RIE ©

Continued to work with 13 local tertiary institutions to promote the EOC's “A
Matter of S/HE Online Training Module” on preventing sexual harassment to
students and staff. Since the introduction of the module and up until 31
March 2017, over 7,500 students already registered and completed the
online training module.

H2016M7T2FR/RARBEMASBHBE RN 7 —RIIBENK LIERE
MR FENBINTEGMENE - HBiE1,200 A R2H -
Organised a series of training workshops and briefings on sexual harassment
prevention and gender equality for over 1,200 university students and staff
during the 2016/17 school year.
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FEREIREREHER TR
Members of the EO Club take part in a seminar to exchange
experience of preventing discrimination in the workplace.

DER I TERER

Equal Opportunity (EO) Club

The EOC set up the EO Club in 2006 to reach out to those who are in
positions and roles to help prevent discrimination in the workplace,
including employers, human resource practitioners, supervisors and
trainers.

In 2016/17, some 240 human resource practitioners and employers
from over 170 corporations, Government departments, NGOs,
universities, and SMEs participated in the EO Club.

Through the Club, the EOC aims to deepen the understanding of the
anti-discrimination ordinances among the members, and create a
platform for them to exchange with one another and with
professionals on the experience of preventing discrimination. For
example, the EOC organised a seminar entitled “Promoting Equal
Opportunities of Pregnant Women and Working Mothers in the
Workplace” for the Club members on 9 September 2016.
Representatives from the Hong Kong Committee for UNICEF,
Christian Family Service Centre, and a luxury watch company were
invited to share tips and real-life good practices on creating a
friendlier workplace for breastfeeding women.
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Community Participation and Publicity

In 2016/17, the EOC continued to promote equal opportunities
concepts and educate the public on discrimination issues through a
variety of channels. At the same time, specific promotions were rolled
out in line with the strategic focuses of the EOC during the year.

Thematic Campaign and Promotion

Awareness Campaign on the Sex Discrimination
(Amendment) Ordinance 2014

To promote the amended Sex Discrimination Ordinance (SDO), which
protects service providers regardless of gender from sexual
harassment by customers, the EOC undertook an extensive awareness
campaign which spanned TV, radio and out-of-home advertising.

The TV and radio promotions took the form of APIs (Announcements
of Public Interest), which were broadcast on major TV and radio
channels and later uploaded onto the EOC’'s website, YouTube
channel and mobile app.

As for out-of-home advertising, we launched a large-scale MTR poster
advertising campaign to catch public attention in the first quarter of
2016/17. The posters were strategically placed along major lines of
the MTR network, including the Island, Tsuen Wan, Kwun Tong, Tung
Chung, Tseung Kwan O and Ma On Shan lines, as well as the East
Rail and West Rail lines.

ARERMBEARE?

¥ aew thiy aol umiliag?
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Maintaining Presence in Traditional Media
TV and Radio Promotions

Besides the awareness campaign on the amended SDO, the EOC
made use of TV and radio to promote general equal opportunities
messages. Promotions during the year included:

e The Equal Opportunities Diversity Project on RTHK
Radio 2 — First run in 2006, the 2016/17 programme ran for
another fruitful year from 7 April 2016. It took the format of
weekly 30-minute interviews with different stakeholder groups,
ranging from NGOs to academics and professionals in various
fields. Issues discussed included accessibility, racial inclusion,
equal education opportunities, gender equality, prevention of
sexual harassment and pregnancy discrimination, work-life
balance, breastfeeding, elderly-friendly employment practices
and corporate social responsibilities.

e Promotional segments — Promotional segments were

broadcast on RTHK Radio 2 throughout 2016/17 to promulgate
the principles of equal opportunities and non-discrimination.
These promotional segments were also uploaded on the EOC
and RTHK websites for easy access by members of the public.

e Interviews — Nearly 60 radio and TV interviews were lined up
with Members and management of the EOC to shed light on
important issues and current affairs related to discrimination and
equal opportunities.
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the EOC’s work and stance.

REE PHEAEESAE —ANIBHERXRIREESE
AMIECA] BRFERENHT(ERYS -

EOC Chairperson Professor Alfred CHAN Cheung-ming appears on various radio programmes,
including Commercial Radio 1's “A Political Sunday” and RTHK's “We Are Family” to talk about

/

FRETEHHRETHREMY

=

THeEEREFIXB2016F 108
it BB AR BHREC(am730)H LIRE
HEESEH BN ELEHEEED
ZMHFERSHZENRRE ELEHBR
2 EFESHRt e REP TR
MRS - B EH A M am730) &
MFHERERNBEE  FERESINAF
EEPERXTHEIEEREZE] LH
EAXE-

O R A B (B B W) (A
BIEZNAMPRBEZEREEX
B ERER-RIRNERALRE
BROXE -

A New Newspaper Column and Op-ed Series by EOC
Chairperson

In October 2016, EOC Chairperson Professor Alfred CHAN Cheung-
ming began writing a regular column in the online version of am730,
a free newspaper in Hong Kong. Through this channel, Professor
Chan shared his thoughts and insight on equal opportunity issues,
riding on events and activities that he took part in and the latest
happenings in society. The column articles are available on am730’s
website and mobile app, as well as “The Chairperson’s Perspectives”
section on the EOC website, a webpage created in 2016/17.

In the meantime, Professor Chan continued to publish op-ed articles
on a number of issues in several Chinese and English local dailies,
such as the South China Morning Post and Ming Pao Daily, including
a series of articles on the employment situation of people with
disabilities.
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Extending Footprints through New Media

Given the popularity of new media, the EOC has been opening new
grounds on this front.

YouTube Channel — EOC Documentary Selected for the
United Nations Enable Film Festival

We are proud that a documentary we produced in 2016 for our
YouTube Channel, Recharting My Destiny, was shortlisted and
screened at the 2016 United Nations Enable Film Festival, New York.
It was in fact the only video entry selected from Hong Kong. The
video got up close and personal with two youths with physical
disabilities who recalled the difficulties they faced growing up and
how they eventually found a career about which they felt passionate.

In total, 18 new videos were added to the EOC YouTube Channel in
the year, including the winning entries of the Equal Opportunities
Multi-media Competition, the EOC’'s 20th anniversary video, and
highlights of the International Day for the Elimination of Racial
Discrimination (IDERD) public event.

Since the EOC YouTube Channel’s launch in February 2008 and up to
the end of March 2017, a total of 261 videos had been uploaded,
with over 425,000 views.

Fesr R IR ZEATE]F - Tiffany & Alex
DEMARGFELTIENRH S -
Tiffany and Alex share their joy in finding
work they feel passionate about in the
documentary Recharting My Destiny.
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EOC Website

Fully bilingual (Chinese and English) and accessible to people with
different needs, the EOC’s website has been recognised by various
web accessibility schemes and awards through the years, providing
members of the public with useful information on the anti-
discrimination ordinances, their rights and liabilities under the
ordinances, and other discrimination-related issues, as well as the
EOC's activities.

In 2016/17, the website recorded a total hit rate of over 24.3 million,
an average monthly hit rate of about 2 million, and over 115,000

B2008 )X & A B E & B 115000 visitors a month.
i b | | |t N s
( 0 We As Dne ——a

sort racial equadity
i I} T B

EREAERTHRNERERS  THEH
HeeF %W%E‘t é’&m%%ﬂlﬁi&%
Mo-EARANEIZENCRREHERER X -

The EOC smartphone app was developed to facilitate
convenient access to the EOC's information, in view of
high smartphone usage in Hong Kong. A significant
feature of the app is that it provides barrier-free access
support.

/mb]\ﬁl

£
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m|> :i

Trade Promation Competition Licence No.: 46773

.

FHREREREEFHERAER

T # e R2016F3H28 £5H31H
FENMETY UIEe T4t
FREAEANTHEFERAE - LR
HE & HA RS #£i0S 3 Android F & T~ & fE A7
B BEERSNHE RREE1

Gh B4 — EFiPad Mini 2RI 3| T
1,4008 2 IN%& - JEEE 1201696 A
Blm&E =R -

The Accessible EOC Smartphone App

We ran a lucky draw between 2 March 2016 and 31 May 2016 to
boost downloads and usage of the EOC smartphone app. Users who
downloaded our app on the iOS or Android platforms during the
promotional period were eligible to enter the lucky draw, which gave
out attractive prizes including an iPad Mini. The draw attracted 1,400
participants and was successfully concluded in June 2016.
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Online Advertising Campaign on Yahoo’s Homepage

Yahoo! Hong Kong is one of the most used search engines among
Hong Kong web users. To capture greater attention to the EOC's
work and promotions, we launched an online advertising campaign
on their homepage in the first quarter of 2016/17. Five banner
advertisements, including the abovementioned smartphone app lucky
draw and the APl on the amended SDO, were displayed in a
prominent space on the Yahoo! homepage during the campaign
period.

Public Education — Getting the Younger Generation
Involved

Territory-wide School Roadshow

The EOC continued to engage three local theatrical troupes, namely
Jumbo Kids Theatre, Forest Union and Kids on the Block, to stage
plays and puppet shows on equal opportunities and diversity issues at
schools. In 2016/17, over 380 performances were staged for more
than 66,000 students. Almost all of the schools expressed that the
plays were “good” or “very good” in the feedback survey.

BEEMEFHERINRBEIMBEBRRE -

Students enjoying puppet and drama performances
arranged by the EOC.
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Youth Challenge

Under Youth Challenge, the EOC’s youth mentorship programme,
the EOC engaged Prospects Theatre to organise the “Forum Theatre”
and provide theatre training to young people. In 2016/17, the
programme was joined by students from five secondary and primary
schools and one NGO. In addition to performing at their own schools,
the participating students were given the opportunity to take part in
public performances during the Forum Theatre at North District Town
Hall in March 2017. The initiative was promoted and supported by a
Facebook page for Youth Challenge mentees which features videos,
news and community events.

/
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i & 1 B TE BT A $AFacebook & B o
The EOC maintains a Facebook page for
the Youth Challenge programme.
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SAL2HEBIERSHEL -
Students performing at the
Forum Theatre.

Second Year of the Jockey Club Equal Opportunities
Drama Project

The EOC is the supporting organisation of the Jockey Club Equal
Opportunities Drama Project, organised by Prospects Theatre
Company Ltd. The project, which started in 2015/16, secured over $9
million funding from the Hong Kong Jockey Club Charities Trust to
run until 2017/18. The primary objective is to offer young people a
platform to learn about the concepts of diversity and equality and to
play a part in combating discrimination and breaking stereotypes
through theatrical performances. Activities include school drama
competitions, summer drama camps, summer theatre productions
and EO drama showcases.
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FTig e
EOC Chairperson Prof Alfred CHAN
Cheung-ming officiates at the Youth
Drama Ambassadors Commendation
Ceremony of the Jockey Club Equal
Opportunities Drama Project.
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FERBIAEL2M Y RO ITIEY -
The Youth Drama Ambassadors take part in a workshop provided by
the EOC.
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The EOC has been offering advice to the project from its conceptual
stage and helped to publicise the activities through the EOC network.
It also arranged activities to train the Youth Drama Ambassadors
recruited under the project and engaged them in events, including
the EOC’s own IDERD public event, the Anti-480 workshop by the
Association Concerning Sexual Violence against Women, and the “She
Objects” documentary screening by The Women'’s Foundation.

The poster of Those
were the Days, the first
Youth Theatre
Showcase production
under the Jockey Club
Equal Opportunities
Drama Project.

Engaging the General Public
Equal Opportunities Slogan Competition

The EOC launched the Equal Opportunities Slogan Competition in the
first and second quarter of 2016/17. The theme of the competition
was to promote gender equality, inclusion of people with disabilities,
respect for people with different family statuses and racial equality. A
dedicated webpage was developed for online submissions. Radio
segments to publicise the competition were produced and broadcast
on Commercial Radio 1, while the competition was also promoted in
the Yahoo! Hong Kong advertising campaign mentioned above.
More than 8,000 entries from over 4,700 participants were received.
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EBH BB S Reaching out to Businesses at the World SME Expo

2016512 A P& B RIE[EME /> The EOC set up a booth at the World SME Expo again in 2016. The
T IR c BIETFEREHRSE S annual event organised by the Hong Kong Trade Development
BB EP SEMRSEMBT /DI Councl was the perfect platform to reach out to SMEs, which tend to
BTG — MR A/NDYREEE  be less equipped in dealing with discrimination issues. During the
BRENEARY  FHEeXEREAR three-day expo in December, the EOC distributed nearly 3,000
H=—AWEEe [mAKH ATIEEA  publications, including the “Equal Opportunities at the Workplace”
3,000 F (B EC TERIB EZE# <)  leaflet, and almost 2,300 souvenirs to the visitors to publicise the
BOR) Mk H 42,3000 425 5 A= {8 benefits of an inclusive workplace. A feedback questionnaire was
HE TIERMGTE - TH# AR % conducted, in which over 94% of the respondents rated the EOC
AERET  HBiRM% X EEF#  booth as “good” or “very good”.

EREUAITIK3EEL] -
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THReaR/ N PEEREEN AP/ PEEERERGH -
The EOC sets up a booth at the World SME Expo to promote the anti-
discrimination ordinances to small and medium-sized businesses.
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HYREMBFEFR Publications and Other Communication Materials

E2016M7EE B ABEHERAF  In2016/17, we produced a series of publications and communication
HRT —Z5 T ERAMER B materials for our stakeholders and members of the public. These
included:
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The 20th anniversary commemorative book (please refer to p.37
for more details)

Following the autumn issue of the EOC Journal, we put forward
its successor, the brand new Equality Perspectives, which
dissects equality topics in a more interesting manner. The
inaugural issue was published in spring 2017 and distributed in
business districts through newspaper Hong Kong Economic
Times.

The English, Tagalog and Indonesian versions of the leaflet “Know
Your Rights — Sexual Harassment” were reprinted, with over
6,000 copies distributed through the Immigration Department,
mainly to foreign domestic workers.

Every other week, we sent out News from the EOC to update
around 8,000 stakeholders on the EOC’s latest work, as well as
news and our partners’ events related to equal opportunities.

Wiae,
,.-I_-:.;_. I |lhl|ll}'_

E[ﬂ] Pei speclivis

R2017FFFHRACFER o 47 « B AT

spring 2017.

N

The first issue of Equality Perspectives was released in

z%ﬁﬂ%%ﬁﬁﬂ%%ﬁc?\@%% CRLBGRBLEEER

We translate some of our publications into other languages to reach
_/  the target ethnic minority communities.
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EBGtEl | BB EBEREZ -
Projects subsidised by the EOC's
Community Participation Funding
Programme 2016/17 engage different
sectors of the community.

Joining Forces with Community Partners

Defending equality is not a one person’s job. While the EOC does its
share to implement the law and educate the public, we rely on the
support and efforts of our friends, allies and partners in the
community.

In 2016/17, we continued to achieve synergy with other organisations
and entities through the following initiatives:

e Through the Community Participation Funding Programme, the
EOC leverages the networks of community partners to maximise
the reach of education to the public. In 2016/17, the
programme subsidised 34 projects that promoted messages of
equal opportunities and discrimination prevention with
HK$1,086,742. The organisations which received funding
worked towards the rights of the protected groups under the
anti-discrimination legislation.
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e THEeBELIHERKRMBEILFEE ¢ We continued to show support for the initiatives by

SHERERERNEE ULE organisations with which we share a similar vision, and leverage

BREKER -Hlm: FerED their events and activities to promote anti-discrimination

BEARER2016F 108 BT & messages. For instance, we set up a booth at the Equal

W BB LAREEL - B IR Opportunities Festival of The University of Hong Kong in

BEAAMBEMKEYBES October 2016, promoting topics like sexual harassment to

ErEmtERESERE - students and staff through games, information displays and
talks.

FHREXHEBERBPERN2016 TSR EE -
The EOC supports the 2016 Equal Opportunities Festival of
The University of Hong Kong.

- /
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