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Complaint Handling

A major function of the EOC is to conduct investigation into
complaints lodged under the four anti-discrimination ordinances and
encourage conciliation between the parties in dispute, and to
undertake self-initiated investigation into situations and issues giving
rise to discrimination concerns under the legislation.

Currently, Hong Kong has four anti-discrimination ordinances, namely
the Sex Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance (FSDO),
and the Race Discrimination Ordinance (RDO). They prohibit unlawful
discrimination on the grounds of sex, pregnancy, marital status,
disability, family status and race. The legislation also provides
protection from disability and racial vilification and harassment, as
well as sexual harassment.

The employment-related provisions of these ordinances provide
protection not only to employees, but also to job applicants and
contract workers. Furthermore, they cover activities relating to
employment agencies and admission to partnerships, professional
bodies and trade unions. The non-employment-related provisions
cover areas such as education, the provision of goods or services,
participation in clubs and sporting activities, the management of
premises, and Government activities.

Answering Enquiries from the Public

The EOC is dedicated to maintaining an effective and efficient public
enquiry and complaint-handling system. In 2017/18, the EOC handled
a total of 12,497 enquiries: 7,912 general enquiries and 4,585
enquiries on specific situations. General enquiries are normally related
to questions on the EOC’s activities and the provisions of the anti-
discrimination laws, while specific enquiries cover questions on actual
scenarios or incidents that relate to discrimination. The largest
proportion of enquiries was made through the EOC telephone
hotline, followed by writing and face-to-face interviews.
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Breakdown of Specific Enquiries Handled in 2017/18
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Complaint-handling Procedures

The EOC is mandated to deal with complaints of discrimination,
harassment and vilification under the anti-discrimination ordinances.
Persons who feel that they have been discriminated against on any of
the protected grounds can lodge a complaint in writing, either
personally or through a representative, with the EOC. When
investigating a complaint, the EOC examines information relevant to
the case and gives all involved parties adequate opportunities to
respond. Where it is considered appropriate, the EOC endeavours to
resolve the matter through conciliation, helping the disputing parties
reach a settlement.

If a settlement cannot be reached, the complainant may apply to the
EOC for other forms of assistance. The EOC will look at each
application individually, considering issues of principle, as well as the
ability of the applicant to deal with the case unaided. Assistance
given can include legal advice, legal assistance, or any other forms of
assistance deemed appropriate (please refer to p. 32 for information
on legal assistance).
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New Discrimination Complaints Received in 2017/18:

654
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DDO
A TOTAL

654

Total Number of Complaints Handled in 2017/18

(including cases carried over from 2016/17): 821
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Non-employment-related

Complaints Related to the DDO

Of the 401 complaints lodged under the DDO, 269 (67 %) were
related to employment and 132 (33%) were non-employment-
related.

For the employment-related cases, the majority were related to
sick leave and work injuries. The disputes were mainly over the
ability to perform the inherent requirements of the job,
accommodation given to an employee or unjustifiable hardship.

For those cases not related to employment, the majority involved
the provision of goods, services or facilities, or access to
premises.
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Complaints Related to the SDO

e  Pregnancy discrimination and sexual harassment continued to
occupy the top two ranks of cases lodged under the SDO.

e Of the 309 SDO cases, 262 were employment-related
allegations. Of these, 43% (113 cases) involved sexual
harassment, while 40% (105 cases) involved pregnancy
discrimination.

e Investigations were also made into 47 non-employment-related
allegations, 51% (24 cases) of which were related to sex
discrimination, 39% (18 cases) to sexual harassment, 4% (2
cases) to pregnancy discrimination, 4% (2 cases) to victimisation,
and 2% (1 case) to marital status discrimination.

Complaints Related to the RDO

o Of the 83 RDO cases, 14 (17%) were employment-related and
69 (83%) non-employment-related.

e For the latter category, 50 (72%) of the cases concerned racial
vilification, with a large number relating to hate messages
targeting persons making non-refoulement claims and ethnic
minorities in Hong Kong on the social media platforms.

Complaints Related to the FSDO

Of the 28 FSDO cases, 19 (68%) were employment-related and
9 (32%) non-employment-related.

The majority (42%) of the allegations in the employment field
concerned dismissal on the ground of family status.
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EOC-initiated Investigations: 60

The EOC also initiated investigations into incidents involving unlawful
acts. These incidents were noticed by the Commission, or brought to
the attention of the EOC by third parties or aggrieved individuals who
did not wish to be involved in the investigation or conciliation
process. Under these circumstances, the EOC would approach the
concerned parties to inquire into the matter, explain the relevant
legislative provisions, and advise them on rectifying the situation.
During the year under review, the EOC handled 60 such cases, with
the majority falling in the DDO category (mainly on accessibility and
service provision), followed by the SDO (mainly on recruitment and
service provision).

Conciliation

Where it is appropriate, the EOC endeavours to help the parties
concerned resolve their dispute through conciliation. Conciliation is
completely voluntary, and the settlement can be in the form of
apology, monetary compensation, change in policy and practice,
review of work procedures and other arrangements.

Of the 496 cases concluded in 2017/18, 217 proceeded to
conciliation, with 146 successfully conciliated. The conciliation success
rate was 67%, compared to 71% in 2016/17. Another 5 cases were
resolved early between the parties before the investigation was
completed. The major reason for unsuccessful conciliation was
disagreement on the terms of apology and/or monetary compensation
among the parties concerned.

A total of 87 cases were withdrawn due to complainants having no
desire to pursue the case further or acquiring better understanding of
the situation after receiving initial response from the respondents.
Furthermore, 187 cases were discontinued due to various reasons,
including lacking in substance, no unlawful act found, and complaints
lodged beyond the 12-month time bar.
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Legal Assistance

Legal Service Division

When a complaint has been lodged, but not settled, the complainant
may apply to the EOC for assistance in taking legal action on the
complaint. The Legal Service Division (LSD) of the EOC is responsible
for handling the applications for legal assistance. The Division is also
responsible for reviewing the effectiveness of the anti-discrimination
laws and providing internal legal advice and support to the EOC.

Whenever an application for legal assistance is received, a lawyer of
the LSD will be assigned to deal with the application. He or she will
peruse all documents and information in relation to the case, conduct
legal research, and prepare a detailed submission to the Legal and
Complaints Committee (LCC) under the EOC Board, advising whether
legal assistance should be granted based on the factual background
and the principles mentioned below. The LCC, which comprises
Members of diverse backgrounds and expertise, will consider and
decide whether or not to give assistance in a case based on legal
advice from the EOC’s lawyers.

If Members of the LCC decide to grant legal assistance to a particular
case, the responsible lawyer will take all necessary follow-up actions
to assist the applicant. Where legal assistance is granted and the case
cannot be settled, the designated lawyer of the LSD will act as the
assisted person'’s legal representative and prepare the necessary legal
documentation with a view to issuing legal proceedings for the
assisted person. The lawyer of the LSD will appear in Court on behalf
of the assisted person in various interlocutory hearings/trials or
engage an independent counsel to do so, depending on the
complexity and magnitude of the case.



9 T4E

Our Work

REEZEMBESHERE

FERERFHEENEGERSZERE
LWAERBRBEEZERY  BEERE
B RRAIEE  AROEMEEME
BRAEAN BULAZESRERMNE
ARES— REKFZENEHEEHES
BEBREAELRE -

RTZEBYNEIEZRAR
I8

BIATE

R EXLEEEZLEMBERY
5l

o B

-

BN R
[ 2 (
&)

MEIBBMATRD
0 R 22 AR A BR P58

[
E%»‘f‘&
>d>

%

e WEBEBMIEASE LFELXK
B OHBRAR

S—HE T4
NREA

TIE R WA RE B A
o BARBEIR BHREEIA R

o DAFFEATT A I A
H 45

EHAREE

FHREETHHBDEREHTFHRENE
fim R FEARMERER R
E—TERLEFR B TFHEEORE
HFEERAINTLANFREDAEER
RARPRREFRAC

Reasons for Giving or Not Giving Legal Assistance

In deciding whether or not to give legal assistance, the LCC considers
a wide range of factors, such as whether a question of principle is
involved, the complexity of the case, and the strength of evidence.
The applicability of these factors varies from case to case, and often a
combination of reasons is involved in reaching a decision.

The main reasons for giving legal assistance may include:

e Establish a precedent on important legal issues;

o Raise public awareness in areas of discrimination which are still
prevalent in Hong Kong, such as pregnancy discrimination and
accessibility to premises; and

e Encourage institutional changes to eliminate discrimination.

On the other hand, the decision of not giving legal assistance may be
owed to:

e The evidence is insufficient to support a good prospect for
success in court; and

e No meaningful result can be achieved by way of legal
proceedings.

The assistance given by the EOC may include legal advice to the
applicant by EOC lawyers, legal services relating to the gathering and
assessment of further information or evidence, or representation in
legal proceedings by EOC lawyers or by lawyers in private practice
engaged by the EOC.
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Applications for Assistance

In 2017/18, the EOC handled 49 applications for assistance. Of these,
more than half (28 cases) were given legal assistance, while 12 were
not. One application was withdrawn, and another 8 cases were still
under consideration at the end of the fiscal year.

Breakdown on Applications for Legal Assistance by
Ordinance

BT HE

Given

e T #HED
Not Given

el Az
Withdrawn

ZEF

Under Consideration

* One application was not granted assistance during 2016/17, but upon the Applicant’s
request for review, the application was approved in 2017/18.

Examples of Legally Assisted Cases

1 June 2017 — the EOC issued legal proceedings in the District Court
under the DDO on behalf of a woman (the “Claimant”) who suffered
from both injury at work and bipolar disorder. The Claimant alleged
that her immediate supervisor had harassed her on the ground of her
disability by often calling her by an offending nickname and made a
discriminatory remark against the Claimant on a particular day.

28 July 2017 — the EOC issued legal proceedings under the DDO on
behalf of a woman who suffered from knee pain. The Claimant
alleged that her employer discriminated against her by terminating
her employment on the ground of her disability.
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25 August 2017 — the EOC issued legal proceedings under the SDO
on behalf of a woman (the Claimant) who previously worked for a
company (the Respondent) as an accounting clerk. The Claimant
alleged that she had been discriminated against by the Respondent
on the ground of her pregnancy by dismissing her before she
resumed work from her maternity leave.

26 January 2018 — the EOC issued legal proceedings under the SDO
on behalf of a woman (the Claimant) who previously worked for a
company (the Respondent) as a clerk. The Claimant alleged that she
had been discriminated against by the Respondent on the ground of
her pregnancy by forcing her to resign, and later dismissing her after
she resumed work from her sick leave for her miscarriage.

16 March 2018 — the EOC issued legal proceedings on behalf of a
woman (Claimant) under the SDO. She claimed that the Respondent
who managed the premise occupied by her had sexually harassed her
with sexual remarks.

Legally Assisted Cases Concluded without
Commencing Legal Proceedings

In 2017/18, 18 cases, to which legal assistance was given before and
during the year, were either resolved without the need to commence
legal proceedings, or were given no further assistance upon further
development and assessment of evidence. Of these:

e SDO — 7 were employment-related cases, and 1 was related to
the provision of services.

e DDO — 7 were employment-related cases, while 3 were related
to accessibility and the provision of services.

A total of 24 other cases, to which legal assistance was given before
and during the year, remained in process, with no outcome having
been reached and no court proceedings having commenced yet at
the end of the period under review.
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Court Cases

In 2017/18, the EOC handled 10 court proceedings — 3 under the
SDO and 7 under the DDO (1 of which was under both the SDO and
the DDO).

With assistance from EOC's lawyers, 4 cases were either successfully
settled on confidential terms without proceeding to trial, or were
given no further assistance upon further development and assessment
of evidence. For the remaining 6 cases, they were still ongoing as of
31 March 2018.

Settlement Terms

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value of
resolving disputes through settlement. For those cases which were
successfully conciliated or settled after legal assistance, the settlement
terms included:

e Changes in policies/practices; undertaking to cease
discriminatory practices; restrictions on future acts; disciplinary
action;

e The provision of benefits, including education programmes/
training; the provision of goods, services and facilities; or
improvement in facilities and accessibility;

letters;

e Reference apologies;

respondents’ explanation; and

complainants accepting

*  Monetary compensation; offers of employment; reinstatements
or donations to charity.

Monetary Compensation

The total monetary compensation secured by the EOC for
complainants and claimants through conciliation, legal assistance and
settlement out of court during the period under review exceeded
HK$9.76 million.
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Policy, Research and Training

The EOC reckons that in order to eradicate discrimination, attitudinal
changes and systemic reforms in society are necessary. To achieve
these, the EOC strives to influence public policies by building a strong
evidence base through research studies and surveys, and facilitating
informed debate among community members. The research findings,
which are promulgated through different channels, draw extensive
media coverage and raise community’s awareness of the
discrimination issues. To make wider policy impact, the EOC
proactively reaches out to different stakeholders to deepen discussion
on the issues and motivates policy initiatives by organisations in both
public and private sectors. The EOC also publishes guidance to
employers and service providers about their obligations under the
law, and advocates best practices and policies.

Research Studies Published in 2017/18

Study on Knowledge of Sexual Harassment and
Experience of being Sexually Harassed in the Service
Industries: Comparing Recent Female Mainland
Chinese Immigrants with Locally-born Women
(released in March 2018)

Key findings:

e Locally-born women were significantly more able to identify
sexual harassment behaviours than recently arrived Mainland
Chinese female immigrants. Among the survey respondents,
14.6% of locally-born women and 9.6% of Mainland Chinese
female immigrants had been sexually harassed in the service
industry workplace.

e Among respondents who had been sexually harassed at work,
45.5% of locally-born women and 24.1% of Mainland Chinese
female immigrants did not take any action.

e Only 17.9% of the respondents reported that their employers
formulated policies regarding workplace sexual harassment.
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Follow-up actions:

The EOC collaborated with organisations offering services to
new immigrants on sexual harassment prevention training for
their service users. Two talks were delivered to members of the
New Home Association and the New Arrival Women League in
April and May 2018 respectively to enhance their awareness of
sexual harassment.

Policy advocacy and impact:

The EOC wrote to the Home Affairs Department of the HKSAR
Government, asking the department to consider enhancing new
arrivals’ awareness of sexual harassment, by including
information about sexual harassment prevention, the current
four anti-discrimination ordinances and the EOC’s enquiry and
complaint-handling services in the Service Handbook for New
Arrivals.

Sexual Harassment — Questionnaire Survey for
Social Service Sector (released in July 2017)

Key findings:

Only 51% or 26 of the responding non-governmental
organisations (NGOs) had developed a written anti-sexual
harassment policy, whereas the remaining half had not.

About half (51%) of the responding NGOs had never provided
any form of sexual harassment awareness training to their
employees.

About 33% (17) of the responding NGOs had neither adopted
an anti-sexual harassment policy, nor provided any awareness
training for their staff to prevent sexual harassment.

Almost one-fifth (18%) did not take any preventive measures
against sexual harassment.
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Follow-up actions:

After organising three seminars for management personnel of
NGOs and carers of persons with disabilities staying at residential
homes in 2016, the EOC collaborated with the Hong Kong
Council of Social Service (HKCSS) again to organise four rounds
of “Workshop on Preventing Sexual Harassment & Handling
Related Complaints in Social Service”
October 2017, with a view to enhancing the understanding of
sexual harassment and the skills of handling sexual harassment
complaints among staff members of social service agencies. One
workshop was specifically targeted at staff of small-sized NGOs.
In total, 189 persons from 91 social welfare agencies attended
the four workshops.

between August and

In partnership with the Social Welfare Department (SWD), the
EOC co-organised the “Seminar on Anti-Sexual Harassment in
Residential Care Home for Persons with Disabilities (RCHDs)”.
About 50 private home operators, house managers and staff
from nearly 40 private RCHDs attended the seminar on 6
January 2017.

Policy advocacy and impact:

The EOC wrote to the Director of Social Welfare twice in July
and December 2017, recommending the SWD to enhance the
provisions of the Service Quality Standards (SQSs) for subvented
NGOs, and make sure that service units of NGOs take all
reasonable steps to protect service users from both sexual abuse
and sexual harassment. In the letters, the EOC also
recommended that the Codes of Practice issued by SWD should
require the private residential care homes to have a policy in
place to safeguard their residents against sexual harassment.

In late 2017, the SWD requested the EOC to provide basic
generic training for supervisory and frontline staff of RCHDs
operated by both NGOs and private operators, with an emphasis
on sexual harassment. In early February 2018, the first session of
“Preventing Sex Discrimination and Disability Discrimination in
the Workplace” was conducted by EOC's trainer, with 59
participants — half from private residential care homes and the
other half from homes operated by NGOs — took part in the
training.

Annual Report 2017/18 &%

39



F I T4E

Equal Opportunities Commission F 5 &2

D
o

Our Work
e NN THEEESEFEEH

A A2016F12ARAEL ER
THEHNKERHTEK S HEE -
AT RABEERENR
o H2016F FEE2018F3AK
Hif - FHREE AR B 4480 L
B ERBIBMUZEEENRS
EBAB BT TUETE#RS
A FE o

BEEFE ETFZHE

BT Lt
EP)¥::S

LAt 3T A 0 A = 7 2017/184F
1TTUATIT :

e BB FMREMMLEBERKHFRR
201848 A A #7)

e HBAERIABRKRHE ABHER
GeatEPLRHEMBEERR
MEINBRATEZHTR(ER

20184F FEPYZE 1 47)
MHRE KELEEEFAE2018

ATHREEBAMKEERENHE
B EREMBHROEE TR
2018F3A22HE4A30HET T8
MEAE UEB18mEIIA L2 B

AKELENHEEAH SR FHRESHEFE
NERESE HE1444020 2 £ %R

&%ﬁ?&%iﬁﬁ% cETERBESIR
& 5t 8l 2018 4F F K Al A 0 B 5T

W& o

e In addition, the EOC has been invited by the Hong Kong
Association of Gerontology (HKAG) to deliver equal opportunity
talks that includes an element of sexual harassment to their
members working in residential care homes for the elderly for a
period of two years starting from December 2016. From late
2016 until end-March 2018, the EOC delivered 24 equal
opportunity talks to over 694 operators and home managers
from about 480 private residential care homes for the elderly
under the HKAG training programme.

Studies Commissioned/Undergoing

In addition to the above research studies, the EOC had been working
on the following studies in 2017/18:

e A Study on Family Status Discrimination in the Workplace in
Hong Kong (released in August 2018)

e |dentifying Effective Approaches to Reduce Public Opposition in
the Siting of Integrated Community Centres for Mental Wellness
and Other Mental Health Facilities (to be released in the fourth
quarter of 2018)

Sexual Harassment: Questionnaire Survey for
University Students 2018

To collect data about the nature, prevalence and reporting of sexual
harassment in local universities, the EOC conducted an online
guestionnaire survey targeting full-time undergraduate and post-
graduate students at or above the age of 18 in Hong Kong from
22 March 2018 to 30 April 2018. Nine universities in Hong Kong
collaborated with the EOC in this study, with a total of 14,442
participants completed and submitted the online questionnaire. Upon
completion of data analysis, the EOC planned to release the report by
end-2018.
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Forthcoming Research Studies

Between June and September 2018, the EOC will launch three
research projects, namely:

A Study on Public Attitudes towards Female Political Leadership;

e A Study on the Challenges Faced by Mainstream Schools in
Educating Ethnic Minorities in Hong Kong; and

e A Study on Education and Career Pathways of Ethnic Minority
Youth in Hong Kong.

Results of these research studies would be released in the third and
fourth quarters of 2019.

Funding Programme of Research Projects on
Equal Opportunities

Nine research studies were funded under this funding programme in
2017/18. These included the 2018 Web Accessibility Survey
conducted by Hong Kong Blind Union, which was released at a press
conference in July 2018. All the other funded studies would be
completed by the end of 2018, and press conferences would be
organised in the EOC Office or venues of the tertiary institutions and
NGOs concerned to publicise the research findings.

Policy Advocacy

Meeting with Commissioner for Transport and
Officials of Transport and Housing Bureau, HKSAR
Government

Date: 17 May 2017

Purpose: Exchanged views on measures to improve taxi accessibility
in Hong Kong, in light of the findings of the EOC's Study
on Taxi Accessibility of Hong Kong.
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Policy impact:

The Transport Department decided to commission the
Vocational Training Council (VTC) to devise a training course for
pre-service taxi drivers. VTC would, based on comments and
recommendations from the EOC, incorporate information on
disability discrimination and harassment in the training course.

The Government is also planning to devise a training course for
existing taxi drivers. The course would also cover information
about disability discrimination and harassment.

The EOC published the report on the study in March 2018.
Copies of the report were sent to the Labour and Welfare
Bureau and Transport Department, as well as key stakeholders,
including Hong Kong Taxi Council, and operators of Diamond
Cab and Syn Cab.

L LI A

EARIAAL PP MEY LINTTTRS Lt i

STUDY ON TAX| ACCESSIBILITY OF HONG KONG

REPORT
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Meetings of Network of Local Universities [eight
universities funded by University Grants Committee
(UGC), The Open University of Hong Kong and Shue
Yan University]

Date: Periodic meetings

Purpose: Enhance the promotion of equal opportunities in local
tertiary educational institutes.

Policy impact:

o Representatives of universities were invited to share how they
made use of UGC's Special Grants for supporting students with
special educational needs (SEN), while those of the Special
Education Center of National Taiwan Normal University were
invited to share Taiwan's experience in supporting students with
SEN in the universities. In addition, representatives of local
universities shared the resources provided by their universities to
facilitate the assessment of the needs of university students with
SEN.

e  The UGC decided to launch the second phase of the Special
Grants to enhance the support for students with SEN in UGC-
funded universities.
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Meeting with the Sports Sector [Representatives of

the

Sports Federation & Olympic Committee of Hong

Kong, China (SF&OC), the Home Affairs Bureau (HAB),

the

Leisure and Cultural Services Department (LCSD)

and the Hong Kong Sports Institute (HKSI)]

Date:

Purpose:

13 December 2017

Started a second round of anti-sexual harassment
campaign in the sports sector in collaboration with the
EOC, following the first round in 2014/15.

Policy impact:

On 30 January 2018, the EOC co-organised a seminar entitled “To
Foster the Olympic Spirit: Seminar on Eliminating Discrimination
and Anti-Sexual Harassment in Sports Sector” with the SF&OC,
with the HAB and LCSD acting as supporting organisations.
About 250 management personnel and staff of National Sports
Associations (NSAs) and other sports organisations attended the
seminar, which was more than double the number of
participants in a similar seminar for the sports sector in 2015.
Subsequently, two more workshops for the sports organisations
were held on 16 March and 23 March 2018, focusing on
preventing sexual harassment and handling related complaints.
A total of 91 representatives attended the workshops.

The LCSD, in its annual briefing for subvented NSAs in March
2018,
harassment policy with reference to the EOC’'s Framework for
Sexual Harassment Policies in Sports Organisations. The LCSD
would consider the possibility of including the formulation of
policy as a subvention condition in the future.

encouraged NSAs to formulate their anti-sexual
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Training & Consultancy

Since discrimination often takes place in schools, in the workplace
and during the course of providing goods, services or facilities, the
EOC strives to prevent discrimination at its source and educate the
gatekeepers on these fronts by providing them with training and
consultancy services.

The EOC has been offering such services since 2001. Nearly 5,700
training sessions had been provided from then up to March 2018,
with the total number of participants reaching 273,000. In 2017/18
alone, the Training Unit of the EOC provided a total of 478 training
sessions for close to 24,000 participants.

Calendar Training and Customised Training

The EOC offers two types of training programmes every year, namely
the calendar training programmes, which are offered to the public
twice a year in spring and autumn, and customised training
programmes provided for organisations on request.

In 2017/18, the EOC conducted 32 training sessions for 670
participants under the calendar training programmes. As for
customised training, 442 sessions were conducted for over 23,000
participants. The most popular topic was the anti-discrimination
ordinances, followed by sexual harassment.

FERE R

Training Workshops on Equal Opportunities

s an s, please visi
www.eoc.org.hkitrain html

Methods of enrol
1By

RERENRRETRUTEILTE
Please find the below link for course details and download the application form

www.eoc.org.hk/training.html b :

58 Enrolment steps

BaEE
BEEH
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T A1 B 6

1.88% ¢
280 LR A LR LIEA 2. Online: Filln the online form and mailina crossed cheque
A within 14 days
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Consultancy Services

The EOC continued to provide policy review services for organisations
with a view to assisting employers in developing appropriate policies
and procedures to deal with workplace discrimination and sexual
harassment. It also offers consultancy services to organisations in the
development of internal training packages relating to equal
opportunity issues. In 2017/18, upon request, the EOC worked on
one consultancy case for four organisations covering more than 100
employees.

Serving an Array of Stakeholders

The EOC's training and consultancy services cover a wide range of
stakeholders from different sectors and topics. The following are
some examples:

BHE FHE1E2017/18 F ER H A Z I RS

Stakeholder Training offered by the EOCin 2017/18

X AT BB P AN A & o HEHISEIFIRET TRBUTEBFIA A L HE o

s 103 training sessions for various Government departments and public bodies.
Government

departments and

s RABEBEBRABEZIERHGHAT HERUEAIARAEIBNZIRET A

public bodies BE  BEMABNIKE TREERBBKEE-
14 sessions on different topics for civil service staff, including new recruits, Executive
Officers and Administrative Officers, through the co-ordination of the Civil Service
Training and Development Institute of the Civil Service Bureau.

ANERIEXRE e NHBERBFEEANEREESGNBEATERBBSSERMORIE BHT3

Human resource

ENLE I o

practitioners 3 training sessions through courses organised by the Hong Kong Institute of Human
Resource Management and the Chinese Manufacturers Association respectively.

R& s FERHERRUKBWHRIE RETEHEI -

School principals 7 training sessions for school principals through courses organised by the Education
Bureau.

FBRFEBNTE | ¢ RIAFAFBNEZKNMISNE TMREEAERN T H2EEIRE -

NGOs and trade 62 training sessions for various NGOs and trade unions reaching out to paid employees,

unions volunteers and services users.
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96 training sessions for a diversity of target groups, including public and private service
providers, teachers and students, corporations, as well as EM community, with total
attendance reaching 5,022.

BMERRBBENMRE | « FEAEEBRIANBTIFINEREAESRN TSELFIIRE -

Accessibility 8 training sessions targeting Access Officers as well as designated persons in Government
departments.

MEE e ATARINETBEBENREREAR BARKBERN T 129@FIIRE -

Sexual harassment

129 training sessions for general and managerial staff in various sectors, as well as
students and teaching staff.

e REBEREW TIEIFIRRE -
33 sessions for the education sector.

o RN FLEBBENRTEEIRIE -

96 sessions for organisations in both public and private sectors.
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Equal Opportunity (EO) Club

The EOC set up the EO Club in 2006 to reach out to employers,
human resource practitioners, supervisors and trainers, who bear the
responsibility of helping to prevent discrimination in the workplace.
Through the Club, the EOC aims to deepen members’ understanding
of the anti-discrimination ordinances, and create a platform for them
to exchange with one another and with other professionals on the
experience of preventing discrimination.

In 2017/18, nearly 250 human resource practitioners and employers
from over 140 corporations, Government departments, NGOs,
universities and SMEs participated in the EO Club. Members received
the EOC e-news regularly, which enabled them to keep track of the
latest developments on equal opportunities. They were also invited to
participate in four seminars organised by the EOC and other
organisations on different topics, including preventing sexual
harassment, gender mainstreaming and promoting racial diversity.
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Community Participation and Publicity

In 2017/18, the EOC continued to promote the values of equal
opportunities and educate the public on discrimination issues through
a variety of channels. At the same time, specific promotions were
rolled out in line with the strategic focuses of the EOC during the
year.

Thematic Campaign and Promotion

One-year Employment Equality Project

The EOC launched a one-year campaign entitled Employment Equality
Project in partnership with Radio Television Hong Kong (RTHK)
Radio 1 in July 2017 to promote the employment opportunities and
greater inclusion of persons with disabilities (PWDs) in society. The
campaign also aimed to enhance the public’s understanding of the
Disability Discrimination Ordinance (DDO).

With support from 22 rehabilitation organisations, the project
featured a 52-episode radio drama series, which was broadcast in the
radio programme “Care for Disabled” on RTHK Radio 1 every Sunday;
a series of videos related to the employment of PWDs on the EOC
YouTube Channel; and a writing competition inviting the public to
share their experiences of being PWD, living or working with PWDs.
A Facebook page with the radio segments, videos and project
information was also created for the project.

HEE.. 8
Writing

Competition

promats public
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As the finale of the project, a public event was staged on 19 May
2018, which attracted some 200 participants, including Government
officials and representatives of NGOs, as they enjoyed performances
by PWDs and sharing by PWDs and their employers. The prize
presentation ceremony of the writing competition was also held at
the event.
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Integrated Campaign to Promote Racial Equality and
Integration in March 2018

The EOC rolled out a citywide campaign to promote racial diversity
and inclusiveness in March 2018. Featuring MTR advertisements, a
public education event, talks and seminar throughout March, the
month-long campaign aimed to provide a platform for citywide action
against racism, discrimination and intolerance, in observance of the
United Nations International Day for the Elimination of Racial
Discrimination (IDERD) on 21 March.
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To bring out the messages of racial diversity and inclusion, the EOC
arranged for posters of Tally & friends, the EOC'’s children storybook
series, to be installed at MTR stations from 9 to 23 March 2018.

The EOC also lined up a number of activities to engage different
sectors of the community, including: a talk to students of St. Rose of
Lima’'s College on 7 March 2018 by Mr Jeffrey ANDREWS, the first
registered Indian social worker in Hong Kong; a public education
event at Lok Fu Place on 10 March 2018 to commemorate IDERD
2018; and a seminar on “Corporate Role in Promoting Racial
Diversity” on 21 March 2018 with the support of HSBC.

At the public event on 10 March, which was jointly organised with
RTHK Radio 2, the Hon Patrick NIP Tak-kuen, Secretary for
Constitutional and Mainland Affairs was invited to officiate at the
opening ceremony. He was joined by about 200 participants,
including Legislative Council Members, officials from Government
departments, Consuls-General in Hong Kong, heads and
representatives from NGOs, and leaders and advocates of EM
communities. Together they enjoyed cultural and singing
performances, as well as sharing on racial diversity and inclusion.
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Maintaining Presence in Traditional Media

During 2017/18, the EOC continued to leverage on the TV and radio
channels to promote equal opportunities messages.

Radio Promotions

The EOC first introduced the Equal Opportunities Diversity Project on
RTHK Radio 2 in 2006, which took the format of weekly 30-minute
interviews with different stakeholder groups on topics related to
equal opportunities, diversity and inclusion. During the year in review,
the EOC lined up interviews with academics, professionals of different
fields and NGOs on a range of topics, including accessibility,
breastfeeding, racial inclusion, gender equality, prevention of sexual
harassment and pregnancy discrimination, work-life balance and
elderly-friendly employment practices.

In addition, promotional segments were broadcast on RTHK Radio 2
throughout 2017/18 to promulgate the principles of equal
opportunities and non-discrimination. These promotional segments
were also uploaded on the EOC and RTHK websites for easy access
by members of the public.

Other than radio programmes, nearly 50 radio and TV interviews
were lined up for the EOC representatives to shed light on important
issues and current affairs related to discrimination and equal
opportunities.
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Newspaper Column and Op-ed Series by EOC Chairperson

In 2017/18, EOC Chairperson Professor Alfred CHAN Cheung-ming
continued to release articles in a regular column in the online version
of am730, a free newspaper in Hong Kong. Through this channel,
Prof Chan shared his thoughts and insight on equal opportunity
issues. The column articles are available on am730’'s website and
mobile app, as well as “The Chairperson’s Perspectives” section on

the EOC website.

Prof Chan also published op-ed articles on discriminatory issues in
several Chinese and English local dailies, such as the South China
Morning Post, Ming Pao Daily and Hong Kong Economic Journal, and
on various online media platforms, such as Hong Kong Free Press,
Stand News and InMedija.

Social and Digital Media Promotions

YouTube Channel

The EOC YouTube Channel was launched in February 2008 to
promote public understanding of equal opportunities and inclusion
through engaging videos on the popular social media platform.

During the year in review, 33 new videos were added to the EOC
YouTube Channel, including documentaries on equal opportunities,
highlights of EOC public events such as IDERD and videos of the
Employment Equality Project. Since the launch of the EOC YouTube
Channel and up to the end of March 2018, a total of 293 videos had
been uploaded, with over 455,000 views.
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Among the new addition was a documentary named Grab the
Opportunity, which featured a young man recovering from panic
disorder, as he recounted his experiences and how he regained his
confidence and make positive contribution at work with the support
of his employer and supervisor.

As well as attracting local audience, the EOC documentaries were
screened at international events. For example, the video Recharting
My Destiny, which showcased the determination and effort of two
young persons with disabilities to overcome their challenges and build
a career of their own, was screened at the AbilityFEST in Chennai,
India in September 2017.

Based on the documentaries, the EOC developed an online learning
kit for secondary schools in 2017/18, targeting students of the Liberal
Studies subject. Available in Chinese and English, the learning kit
highlighted the various dimensions and perspectives of equal
opportunities examined in the documentaries, and included
suggested discussion topics and class activities for teachers to adapt
or use. The learning kit was emailed to secondary schools across the
city and uploaded on the EOC’s website.

EOC Website

Fully bilingual (Chinese and English) and accessible to people with
different needs, the EOC’s website has been recognised by various
web accessibility schemes and awards through the years, providing
members of the public with useful information on the anti-
discrimination ordinances, their rights and liabilities under the
ordinances, and other discrimination-related issues, as well as the
EOC's activities.

In 2017/18, the website recorded a total hit rate of over 17 million,
an average monthly hit rate of about 1.4 million, and over 69,000
visitors a month.

EOC Smartphone App

The EOC ran a lucky draw in 2017 to boost downloads and usage of
the EOC smartphone app. Users who downloaded the EOC app on
the i0OS or Android platforms during the promotional period were
eligible to enter the lucky draw, which gave out attractive prizes
including an iPad Mini. The draw attracted about 500 participants
and was successfully concluded in January 2018.
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Online Advertising Campaign on Yahoo!’'s Homepage

Given that Yahoo! Hong Kong is one of the most used search engines
among Hong Kong web users, the EOC launched a three-month
search engine marketing campaign on Yahoo! Hong Kong in 2017/18
in order to increase the visibility of the EOC in the search results
pages and draw more traffic to the EOC website.

In addition, online advertisements were placed on Yahoo! Hong Kong
to further promote the lucky draw for downloading the EOC
smartphone app and the writing competition under the Employment
Equality Project.

Public Education — Getting the Younger
Generation Involved

School Drama Performances

The EOC continued to engage three local theatrical troupes, namely
Jumbo Kids Theatre, Forest Union and Kids on the Block, to stage
plays and puppet shows on equal opportunities and diversity issues at

schools. In 2017/18, almost 360 performances were staged for close
to 60,000 students. Almost all of the schools expressed that the plays
were “good” or “very good” in the feedback survey.
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Youth Challenge Mentorship Programme

The EOC's annual youth mentorship programme Youth Challenge
provides excellent opportunities for young participants to broaden
their horizons by meeting successful individuals and visiting
organisations. Designed to highlight the importance of breaking
down stereotypes, over 8,000 secondary and primary students
participated in this programme since its launch in 2002.

During the 2017/18 school year, the EOC invited outstanding
achievers from different professions to serve as Youth Challenge
Mentors and share with participating students how they broke down
stereotypes and persisted with their goals. These included a sharing
session by Mr WANG Kai-fung, Founder & Executive Director of the
Hong Kong Sign Language Association in February 2018 and by Mr
Jeffrey ANDREWS, the first registered social worker of Indian origin in
Hong Kong in March 2018. In addition, participating students got the
chance to visit the NGO The Samaritan Befrienders Hong Kong in
December 2017.

In parallel with the programme, the EOC continued to maintain a
Facebook Page for Youth Challenge mentees, with videos, news and
community events related to equal opportunities uploaded regularly
to maintain the level of interest and to attract more young people to

join the programme.
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“Tally & friends” Storybook Series

In October 2017, the EOC launched a brand new illustrated children
book series Tally & Friends, published in collaboration with the School
of Design of The Hong Kong Polytechnic University (PolyU) and
designed by a talented team of student designers from the School
under its "Co-operative Workshop".

The main objective of the book series, which comes in both English
and Chinese, is to instil in the future generation the positive moral
values of equality, diversity and inclusion. Professionally designed and
produced, the book series also showcases the creativity of the city’s
local designers.

As well as mailing hard copies of the book series to kindergartens and
primary schools across Hong Kong, NGOs serving children and other
relevant organisations, the EOC developed a mini-site from which the
e-books can be downloaded.
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Jockey Club Equal Opportunities Drama Project

The EOC is the supporting organisation of the Jockey Club Equal
Opportunities Drama Project, organised by Prospects Theatre
Company Ltd. The project, which started in 2015/16, secured over $9
million of funding from the Hong Kong Jockey Club Charities Trust to
run until 2017/18. The primary objective is to offer young people a
platform to learn about the concepts of diversity and equality and to
play a part in combating discrimination and breaking stereotypes
through theatrical performances. Activities include school drama
competitions, summer drama camps, summer theatre productions

and EO drama showcases.

During the year in review, the EOC continued to help promote the
activities of the project, and arranged for the Youth Drama
Ambassadors recruited under the project to take part in EOC events,
including the IDERD and Employment Equality Project public events
and anti-discrimination workshops.
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JOCKEY CLUB EQUAL GPPORTUNITIES DRAMA PRIJECT
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Engaging the General Public

Publications and Other Communication Materials

In 2017/18, the EOC produced a series of publications and
communication materials for stakeholders and members of the public.
These included:
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Equal Opportunities Casebook (2017 edition), which includes
new complaint cases handled by the EOC in recent years
together with legal cases in which the EOC provided assistance
or was involved in other ways.

Equality Perspectives, which dissects equality topics from
different angles. The journal was distributed through the
newspaper Hong Kong Economic Times.

News from the EOC, which was sent out to around 8,000
stakeholders every other week to provide updates on the EOC'’s
latest work, as well as news and events related to equal
opportunities organised by the EOC's partners.
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Reaching out to Businesses at the SmartBiz Expo

The EOC set up a booth at the SmartBiz Expo (formerly World SME
Expo) in December 2017. The annual event organised by the Hong
Kong Trade Development Council was the perfect platform to reach
out to SMEs. During the three-day expo in December, the EOC
distributed nearly 3,000 publications, including the “Equal
Opportunities at the Workplace” leaflet, and about 1,450 souvenirs
to the visitors to publicise the benefits of an inclusive workplace.

A feedback questionnaire was conducted, in which over 94% of the
respondents rated the EOC booth as “good” or “very good”, and
commended on the presentation of the booth and the helpful
attitude of staff members.
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Joining Forces with Community Partners

The EOC relies on the support and efforts of stakeholders, allies and
partners in the community in promoting the concepts of equal
opportunities.
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Through the Community Participation Funding Programme, the EOC
leverages the networks of community partners to maximise the reach
of education to the public. In 2017/18, the programme subsidised 35
projects that promoted messages of equal opportunities and
discrimination prevention with HK$1,178,686. The organisations
which received funding worked towards defending the rights of the
protected groups under the anti-discrimination legislation.

The EOC continued to show support for initiatives by organisations to
promote anti-discrimination messages. For instance, the EOC hosted
a talk for youth participants of The Women Foundation’s T.E.E.N.
Programme on 31 July 2017, and set up a booth at the Equal
Opportunities Festival of The University of Hong Kong in October
2017, promoting topics like sexual harassment to students and staff
through games, information displays and talks.




