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Transforming for a Better Future

Prejudice breeds discrimination, discrimination perpetuates inequality,
and inequality, when left unchecked, paralyses one’s ability to dream
big and stalls societal progress. Breaking that vicious cycle is the
raison d‘etre of the Equal Opportunities Commission (EOC), and over
the years we have always strived to be a thought leader and an agent
of change.

We are aware that in order to bring about meaningful transformation,
often times we must start by reinventing ourselves. The year 2017/18
was marked precisely by both inward reflection and outward impact
— we took concrete action to enhance the accountability and quality
of our services, while continuing to make strides in advancing equal
opportunity for marginalised groups.

First and foremost, by moving from Taikoo Shing to Wong Chuk
Hang, we have saved significantly on office rents and got closer to
reversing our budget deficit. However, this also means a less
convenient route for the public to come to the EOC, and financial
resources remained inadequate to meet rising rental costs and
demands for litigation services.
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With the concerted effort of EOC staff, the moving exercise took
place on 3 November 2017 and was completed on 5 November, with
no disruption to our public services. Needless to say, the fight for
equality requires as much willpower as a healthy cash flow, and we
shall strive to maintain our financial strength to ensure the fight goes
on.

Indeed, the past year was about transforming ourselves to put up a
stronger fight and break new ground. To this end, we embarked on a
review of the work process of the Complaint Services Division and
Legal Service Division, with due regard to the feedback from our
valued stakeholders and service users. The review seeks to identify
areas of improvement in our complaint-handling and legal assistance
work, with the ultimate aim of delivering an efficient service and a
dignified experience for people who come to us for redress.

To ensure rigour, independence and credibility of the process review,
we invited former High Court judge Prof Anselmo REYES to undertake
the review and met with legislators, NGOs and other major
stakeholders in the spirit of open exchange. A committee consisting
of three EOC Board Members was set up to steer the review as well,
supported by a Chief Project Manager, who was simultaneously
tasked to conduct an additional review of the EOC's governance and
management structure, as planned during our restructuring exercise
in 2015.

As | am writing this message, we are aiming to finalise the report by
the end of 2018. Dare | say there have been queries, doubts, even
criticisms — some understandable, some misguided — about the nature
of the reviews and the work of the EOC. We have embraced them all,
for they reveal an honest, genuine concern for equality, an
unflinching conviction shared just as much by the EOC. With such
generous input from stakeholders, the close scrutiny by EOC Board
Members and the reputed expertise of Prof Reyes, | am certain we
will be able to evolve in lockstep with the needs of the local
community and take our services to the next level.
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Of course, we have not stopped our engine from running just
because we are enhancing some of its components. In 2017/18, we
continued to make progress along the various goals set out in our
Strategic Plan 2016 — 2019.

Above all, we succeeded in driving legislative change, with the
Government finally confirming its plan to submit the Discrimination
Legislation (Miscellaneous Amendments) Bill to the legislature by the
end of 2018, which would incorporate eight of the EOC's
recommendations under the Discrimination Law Review (DLR). While
the bill would fill some of the long-standing gaps in legal protection
against discrimination and harassment in Hong Kong, the EOC will
make it a priority to urge the Government to act on other DLR
recommendations and solicit public support for more comprehensive
reforms.

Legislation aside, the EOC has been equally relentless in promoting
equal opportunities for ethnic minorities (EM), whose inter-
generational poverty is a proven result of systemic discrimination in
education, employment and provision of services. From multi-
language bank service guides to a survey on kindergarten admission
policies and corporate seminars about inclusive workplace practices,
we rolled out initiative after initiative to empower EM communities in
Hong Kong. Meanwhile, the Government also introduced a series of
measures upon our persistent advocacy, for instance by relaxing
Chinese proficiency requirements for 22 additional grades in the civil
service. Yet, the lack of a full, standardised set of textbooks for
learning Chinese as a second language, as well as the concentration
of EM students in a small number of schools, are entrenched hurdles
to integration that the Government must work to dismantle.
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The past year also saw the launch of a brand new year-long radio
campaign by the EOC to raise public awareness of discrimination
against persons with disabilities (PWDs) and the importance of
safeguarding their right to equal employment opportunities. The EOC
itself has been a staunch supporter of this cause, and was bestowed
with the Friendly Employment Award in March 2018 under the
2017-18 Talent-Wise Employment Charter & Inclusive Organisations
Recognition Scheme organised by the Labour and Welfare Bureau.

For a long while in 2017/18, all eyes were turned to the outburst of
allegations of sexual harassment and assault — ignited by the global
#MeToo movement — from local athletes, churchgoers, college
students, service industry workers and many more traumatised but
courageous souls. Under its Anti-Sexual Harassment Campaign, the
EOC adopted a two-pronged approach to combat the problem,
spearheading surveys across different sectors to gauge its scope and
severity while providing employers with evidence-based, industry-
specific training on the formulation and implementation of an anti-
sexual harassment policy.

Last but not the least, advocating for the rights and well-being of the
LGBTI community remained a strategic focus of the EOC's work. In
addition to pushing for legislation against discrimination on the
grounds of sexual orientation, gender identity and intersex status, the
EOC made a submission to the Inter-departmental Working Group on
Gender Recognition, which clearly stated our support for a gender
recognition system with legal effect and the merits of a self-
affirmation model where transgender persons need not undergo
unwanted medical treatment to get their gender changed in identity
documents.

Obviously, our work is not done yet. One thing | have learnt from my
tenure as Chairperson of the EOC is this: it takes only one tabloid
headline to vilify a fellow citizen who happens to be South Asian, but
it takes years to undo a stereotype. As arduous as our battle may be, |
feel privileged and proud to lead the EOC in bringing the change we
wish to see. | am deeply indebted to the EOC Members for their
guidance, to our staff members for their professionalism and
commitment, and to our friends and partners for their support.
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My long-term vision is for the EOC to become a more robust enforcer
of the anti-discrimination laws and a more impactful influencer on
public policy. Sure enough, every now and then we would find
ourselves engulfed in heated debates — about our advocacy, our role
and our services. Never do we shy away from these storms, for we
know for a fact that a truly pluralistic and inclusive society does not
come by without valuing and bridging differences. | am convinced
that there is often more common ground than meets the eye, and
that the conversations and strategies we engage in today will prove
to be the building blocks of a city we all take pride in — free from
prejudice, discrimination and inequality.

Alfred CHAN Cheung-ming
Chairperson
Equal Opportunities Commission

Annual Report 2017/18 F#

07



FHSEN

ZEg

Equal Opportunities Commission F & i &

o
(o)

About Us

e RfEdw

> AN kihc]

RERBEMR  FHZETT
E)]Zi/\ j\/\/\%qz%&%@ °

BE

S

B Ew

TEHeZE2(THE) N1996F
B EETERE  BREIITRERE
Bl o B A1 & BB R R E D 8 ECE R
AR A « CGERER IR AEH) - (KRE™M
(L ARG ) B (F& B U ARAE B ©

TS NRITRERIEN - BRBRR
MATREEE SERE: REMLS
ATHFEREMEZ TENEE  RE
ME®R - WETHE  UAEHEAR -

1P ER BUAT BV B 4R

FREHEAXBTEFRBRTER  B&
EBELETBIRBA - RIBCHE R AR
BN FEEITIGE - FHRETERR /K
FEEEHREA  TIAERRAER
B EMi - #eEEE- |H
o FReEEE EFNEELESR
BE#- Bt RE FHREeTEAI®
REEE - TTHREEENEETR M
N BEHMEEBRNTNERBFEIR

B S F e m TR ARERD RKIT
BZHHmEE)CHEZE)) F I -
(BERHEONBEXRREFHESEREN
BT EEFEETERBEEMNRAM
ﬁﬁi FHEEE G kA ERD (R
BETHEEENBRRR) BT EHS

R EEN TIEEE - FHEX
ﬁEﬁZ%‘J&Wﬁﬂ%ﬁ%%E?&iﬂﬁfﬂi‘ﬁ&
T EEZKRE ANEBMIENEE
KEANBFTFEERES  HEERH -

Vision and Mission

Our Vision

To create a pluralistic and inclusive society free of discrimination, with
no barriers to equal opportunities.

Our Mission

Set up in 1996, the EOC is a statutory body tasked with implementing
the anti-discrimination legislation, which currently includes the Sex
Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance (FSDO)
and the Race Discrimination Ordinance (RDO).

The EOC is committed to enforcing compliance with the anti-
discrimination legislation;
discrimination; promoting awareness, understanding and acceptance
of diversity and equal opportunities; and providing education to
prevent discrimination.

providing access to redress for

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative Region
Government, the EOC operates independently in carrying out its tasks
and duties. As per Section 63(7) of the Sex Discrimination Ordinance,
the EOC “shall not be regarded as a servant or agent of the
Government or as enjoying any status, immunity or privilege of the
Government”. Accordingly, the EOC has autonomy over the
management and control of its activities and budget. At the same
time, the EOC has the responsibility to ensure that its operational,
administrative, and management systems and practices reflect the
most effective and prudent use of Government subventions.

The framework for the working relationship between the Government
and the EOC is laid out in the Memorandum of Administrative
Arrangements (MAA). The provisions of the MAA are based on the
principle that the EOC should have autonomy and flexibility in how to
use its funds. The EOC holds regular progress review meetings with
the Constitutional and Mainland Affairs Bureau (CMAB), the focal
point of contact between the Government and the EOC. The EOC
also provides monthly expenditure reports and audited accounts, as
well as quarterly progress review reports on its financial position and
operational performances to the CMAB for its review.
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Our Work

The EOC seeks to fulfil its mission by:

Investigating complaints lodged under the four anti-
discrimination ordinances and encouraging settlement by
conciliation between parties in dispute;

Providing legal assistance to persons facing discrimination;
Implementing educational and publicity programmes and
offering related resources;

Reviewing legislation and providing guidelines; and

Conducting research studies and surveys on discrimination issues
and making policy recommendations based on findings.

EOC Strategic Plan 2016-19

The EOC devised a Strategic Plan in 2016, having identified the work
areas that deserve top priority in the next few years and the
corresponding actions. Based on the EOC's corporate goals, the
following five strategic priority areas have been set for 2016 to 2019:

(5)

Pursue with the Government on the EOC’s recommendations
under the Discrimination Law Review;

Advocate equal education and employment opportunities and
access to services for ethnic minorities;

Advocate equal education and employment opportunities and
access to public services for persons with disabilities;

Foster a safe environment free from discrimination and
harassment; and

Deliver better services for the community.

Each strategic priority area entails a set of expected results and
performance indicators to assess progress and outcome.
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We wiill be courteous,
sensitive and helpful to
our clients.

iR BMEEER  ABERES -
Integrity We will respect the truth and act

ey A PR TSR RAIN LR -
LIEIAA Ve will be at the forefront to
uphold the principle of equal
opportunities.

BPEARAFR
EMREFHNITR

with integrity. I ARE G - fEH IE
e B A -
BIEARE o We will implement
Accountability fair and impartial
#HMe %Tﬁzﬁ BRE RITE - [A procedures and act
ANREE  WEBREIEMER with sound
> ﬁﬁ'ﬂﬂ‘%tﬂ’]%ﬁ%—é o judgment in
& ] HMeERee - We will be accountable for our administering the
ST jgij);gﬁﬁﬁ RS decisions and actions to the public anti-discrimination
58 o and will submit ourselves to legislation.

We will be energetic whatever scrutiny as appropriate.

and proactive in
pursuing issues of
discrimination.

TABEENEREZRER-

We will carry out our functions and
responsibilities with efficiency and
will use our resources efficiently,
effectively and responsibly.

BMIE K ITIERE k

EHE

Transparency

BMRFEEESH UWETRE
BRI ITEMERIR -

We will operate with a high degree
of transparency to enable the
public to better understand our
work and performance.

Equal Opportunities Commission F & & & 8§
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o

By BMeRBREFINRT  BLE
Independence Fi17% - TNERNEME N

FRUPE-

We will act freely and independently
within the confines of the law and
will not be subject to undue
influence or pressure.
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Chairperson

EOC Board

The EOC Board provides guidance and leadership for the strategic
directions and performance of the EOC and the discharge of its
statutory duties. According to the Sex Discrimination Ordinance, the
Board shall comprise of a Chairperson and no more than 16
Members. Appointed by the Chief Executive of the Hong Kong
Special Administrative Region, they represent a diversity of
background and expertise.

REAHEK

Prof CHAN Cheung-ming, Alfred, SBS, JP

FHEEE
EOC Members

DEX
o
k&
0
=
EE &5 577 N — ) vl o
PR EH R BHXRHEE BEFHR S
Prof CHAN Lai-wan, Cecilia, JP Prof CHIU Man-chung, Andy Prof CHOI Yuk-ping, Susanne 8
(Y]
ERERZRRESHEEHER 1k AR 8 K 22 7% 22 B BR T U 5 BE HUR BEEPNABHEBREHEK i_':
BREBEEGEE hEEEEE S L ONE LEY N 2
EREEERMITEESTE Tony Yen Chair Professor of Law, Law School, MERIFFZT ORI EE Z
Si Yuan Chair Professor in Health and Beijing Normal University Professor, Department of Sociology,
Social Work, The University of Hong Kong Director, China Law Society The Chinese University of Hong Kong

Member, Women's Commission
Chair of Executive Committee,
Hong Kong Society for Rehabilitation

Former Director, Gender Research Centre,
Hong Kong Institute of Asia-Pacific Studies,
The Chinese University of Hong Kong
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BiEREE
The Hon CHOW Ho-ding, Holden
NEBHEE
Ee4=il
BEEREEZFE
Member, Legislative Council
Solicitor
District Councillor, Islands District Council

A EHBEBL
Dr KOONG May-kay, Maggie,
BBS, JP
F?If&yﬂﬁﬁﬁi‘élﬁb%}\
HEND(PBEDBEEBEER DA
%EM%
BEEGRIGERIEE
Founder, Victoria Shanghai Academy
Chief-Principal, Victoria (China) Education
Group Limited
Vice Chairperson, PHAB Physically Handicapped
and Able Bodied Association

SEE
Mr Mohan DATWANI

2 RAFAMERFITELEEASR

ﬁ?ﬁﬁ%@%i?gniﬁ

EEEREBEZEZEEKE
Solicitor, Accredited Mediator and Chartered
Governance Professional
Member, Protection of Wages on
Insolvency Fund Board
Member, Radio Television Hong Kong
Board of Advisors

mAXZL
Ms Elizabeth LAW, MH, JP
ERERAESTMEBABERAA
HWEES
ERREHMBEERAAANGERE
ERBEERRGELE
Managing Director, Law & Partners CPA Ltd
Founding President, Association of Women
Accountants (Hong Kong) Limited
Chairman, Hong Kong Employment
Development Services Limited
Association

AN E
Miss HO Chiu-ha, Maisy, BBS

EREBEBRAFNITES
ARHUEEZEGEE
ERERBEBEREGEE
Executive Director, Shun Tak Holdings Limited
Member, Committee on the Promotion of
Civic Education
Council Member, The Hong Kong Academy for
Performing Arts

ZR2PE L
Dr Trisha LEAHY, BBS
ERBEBRRER
EABBREITLZE®EZE
BEIRBDBESE RKRERKEE
IREZEGZE
Chief Executive, Hong Kong Sports Institute
Member, Personalized Vehicle Registration
Marks Vetting Committee
Member, Hotel, Catering and Tourism Training
Board, Vocational Training Council
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TEBHRER
Prof Hon LEE Kok-long, Joseph,
SBS, JP
SNEE@E

EBEAAARBEREREESR KR RAE

TEEERIFNITEEFGEERKE)

Member, Legislative Council

Dean and Professor, School of Nursing & Health

Studies, The Open University of Hong Kong

Non-Executive Director (non-official),
Urban Renewal Authority

AEBIE L
Dr SHIE Wai-hung, Henry
ZERBETEEIGBARESR TR
EBENLTERBZEER
ERRAERERSRBWE
Vice Chairman, Elderly Care Service Industry
Training Advisory Committee
Chairman, Association of Bought Place
Elderly Services
Honorary Secretary, Hong Kong Alzheimer’s
Disease Association

REB L+
Ms LEUNG Chung-yan, Juan
EREIEMESRIgR
FELEKEERZE
BEREEENREREEGHKE
Vice President, The Hong Kong Federation of
Trade Unions
Member, Women's Commission
Council Member,
Hong Kong Productivity Council

Rizwan ULLAHTE +
Dr Rizwan ULLAH
SEHREEQEE
HERBNYNESHAZERZE
EEOEIMEH RS
Member, Youth Development Commission
Lay Member, Joint Committee on
Student Finance, Education Bureau
Council Member, Pakistan Association of
Hong Kong

ENELL
Ms Shirley Marie Therese LOO,
BBS, MH, JP

FEZRESERSE
AHEEREENEZESEER
EBXHAERMREEBEZEGESE
General Secretary,

Family Development Foundation
Vice-Chairman,

Public Libraries Advisory Committee
Member, Standing Committee on
Language Education and Research (SCOLAR)

REBla/E
Miss YU Chui-yee, BBS, MH
REATRESHBEUNETERR

BEZEGKE
Hong Kong Paralympics representative in
wheelchair fencing

Member, Sports Committee
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Board Meetings

2017/18¢ E- F#e®RTTMHRE Durng the year under review, four Board meetings were held, with
AL Eee BETHEFEERBBE anoverall average attendance rate of over 87%. Attendance records
87% ENZERNEELHFDHEHENT  of individual Members are listed in the table below (Note 1). The
%(*351) o Htea FTHIBTEAEE  modus operandi of the Board is reviewed from time to time, and
E. E’j@{’ﬂ%‘t MEFE £ EB /AR Members are required to declare their interests in matters, if any, to
REESEHFIZZERR - be considered by the Board.
15/06/2017 21/09/2017 21/12/2017 15/03/2018
Prof CHAN Cheung-ming, Alfred, SBS, JP (Chairperson)
REEHE (2) ®E S S B
Prof CHAN Lai-wan, Cecilia, JP (Note 2) Abs.
R # (51 2) TR 75 v v R 5
Prof CHIU I\/Ian—chung, Andy (Note 2) Abs. Abs.
Prof CHOI Yuk—plng, Susanne
FEREE . v v v v
The Hon CHOW Ho-ding, Holden
BRAKE (2) S S S B
Mr Mohan DATWANI (Note 2)
RN (552) . S S .
Miss HO Chiu-ha, Maisy, BBS (Note 2)
AEEBL | P P P P
Dr KOONG May-kay, Maggie, BBS, JP
Ms Elizabeth LAW, MH, JP Abs.
Dr Trisha LEAHY, BBS
= B B A P ®E S S
Prof Hon LEE Kok-long, Joseph, SBS, JP Abs.
REBL T P P P P
Ms LEUNG Chung-yan, Juan
BhELL R % v v v
Ms Shirley Marie Therese LOO, BBS, MH, JP Abs.
HEBE L (:2) S S S S
Dr SHIE Wai-hung, Henry (Note 2)
Rizwan ULLAH T £ (7£2) v v v v
Dr Rizwan ULLAH (Note 2)
=B B P Y B
Miss YU Chui-yee, BBS, MH Abs. Abs.

Abs. = Absent

H1: EZBEAMARFEEE MERELETEERET -

Note 1: A reminder is issued to Members who have been absent for two consecutive meetings.

2 THIR2017F5A208 4K
Note 2: Appointment became effective on 20/5/2017
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Four Committees under the Board

Under the EOC Board, there are four committees appointed to pursue
the goals of the Commission, namely the Administration and Finance
Committee (A&FC), the Community Participation and Publicity
Committee (CPPC), the Legal and Complaints Committee (LCC) and
the Policy, Research and Training Committee (PRTC). Their respective
scope of work is listed below.

Administration and Finance Committee (A&FC)

The A&FC holds meetings every three months. Its responsibilities
include: reviewing the EOC's budget, accounts, operational
performances, and the annual report; setting up tender boards and
approving their recommendations; deciding on personnel matters
related to staff employed on the Directorate pay scale; and reviewing
staffing and administrative policies.

Community Participation and Publicity Committee
(CPPQ)

The CPPC holds meetings every three months, and is responsible for
advising and receiving reports on measures related to strengthening
publicity, education, media relations and community participation;
providing advice on measures to connect with organisations, both
Government and non-government, as well as concern groups;
considering and approving assistance for research or educational
projects undertaken by other persons;

community’s response to the work of the EOC.

and monitoring the

Legal and Complaints Committee (LCC)

The LCC holds meetings every two months, and is responsible for a
variety of activities, including providing advice on, monitoring and
evaluating conciliation, formal investigations, applications for legal
In addition, the LCC makes
recommendations on issues relating to formal investigations and on

assistance, and enforcement notices.

proposals for amending the four anti-discrimination ordinances.
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BE -MRAERBIEENEE=HEAR
T—REH BETWSIFHRENBER R
MELHE BEABERI T EAEHRDN
BEoREER  BRHSEMENEZIH

Policy, Research and Training Committee (PRTC)

The PRTC holds meetings every three months, and is responsible for
directing the EOC’s policy and research efforts, which entails advising
on policy analysis/advocacy; considering and approving research and
training modules; and evaluating policy and research reports.

MEER  MERHRXLAROKRE -

ERA AN EZEENENFABRESE FAETHSEL
For complete terms of reference of the above four committees, please refer to the EOC website:

www.eoc.org.hk/eoc/graphicsfolder/showcontent.aspx?content=organization
AFMEZEENEOKEREREE L E LTSN -

Memberships and attendance records of the above four committees are included in Appendix 1.

TEHEeEZEEREREE /DA (BE2018FE3831H)

Management Team of the Equal Opportunities Commission (as of 31 March 2018)

=E Chairperson

PR 2 B # % Prof CHAN Cheung-ming, Alfred, SBS, JP
EEAR Chief Operations Officer

BREZER %4 Mr CHAN Yick-man, Michael

RE (RFEH) Director, Complaint Services

Bz Vacant*

EEBE Chief Legal Counsel

= Mr LUK Chi-cheung, Ivan

AE (R - TR RIEA) Director, Policy, Research and Training

EXIE L Dr CHU Chung-man, Ferrick
HEEMEE Head, Corporate Communications
T 48 22 + Ms WONG Shan-nar, Shana
BERERBRBEXE Head, Corporate Planning and Services
87 M K A Mr LI Kam-hung, Oska

* EERHE2017FI2AEFLEE (RFFH) BB -

The Chief Operations Officer has been doubling down the post of Director, Complaint Services since December 2017.
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Organisational Structure of the Equal Opportunities Commission (as of 31 March

2018)
T EREEZEGEREEE
Board of the Equal Opportunities Commission

NE =¥ AL 4= @%Eﬁi E N 2z 3
AR ARBES B

BHE/H E=E/\E 28/\H 2R/

] Legal and Administration £ Commuriy g Policy, —
: . Chairperson Participation Research
Complaints and Finance and Publicit d Traini
Committee Committee o1ty and fraining
Committee Committee
BB
Chief Operations
Officer
N . - . §| g Enb S N Zo
R BB R s i s
47 B \\f?ii@ EE HE%%’I’ I B (=] DJ'PF’I’
LU e By Corporate et
Complaint Services Legal Service . R :

S o Corporate Planning Communications Policy, Research and
Division Division : L L 7 o
Director Chief Legal Counsel and Services Division Division Tra|n|n_g Division

Head Head Director
7> b =
T BSAPIT /M
N Multi-disciplinary
Ethnic Minorities Work Teams
(EM) Unit
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2017/18EEHF— B
Figures at a Glance 2017/18

52 32 | sem

Complaints handled

sax 1 2,497 axn

Enquiries answered

Y ¥
‘4' ' O
R E 6 7 /O

Conciliation success rate

ARFAMGHWEEREE

$9,762,426

Compensation secured for complainants

$1,178,686

BT
Funding for ' M/ \
44

35 A,

V»l
EHETEREWLEER \\’

community projects
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¥ 4 7 8 ERIEFIRRIZ I

training sessions for nearly

24, OOO pt\;rﬁ::icipants
99 . 6 % H 2 & &

N £ 432
participants satisfied with ;%%i‘j 2
EOC training T =

-~

5%%‘671 1 8 18 # &5 B

promotional activities
organised

06,000.,.

BETEETEHEEENFBRE
students watched equal opportunities
dramas

>17,000,000

WMERFHER
Website yearly hit rate
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2017/185'E Eﬁlﬁ &?ﬁ:"]: O | Drocren
Awards & Recognition 2017/18

3/2017

£ jx
FH@201516FREELEBAAMBEHARHMH20166F  FETom
Vision Awards £ ¥ K 8% ¢ 4% #*
Gold Award in the 2016 Vision Awards Annual Report Competition
organised by the League of American Communications Professionals T I
LLC for the EOC's Annual Report 2015/16

AR

11/2017

FHE2015/16FRAEFTEEEEXHEREFHRE —E
FNEEEBE2BEFRE

Excellence Award for Small Size Entries in the Best Annual Reports
Competition organised by Hong Kong Management Association
for the EOC's Annual Report 2015/16

y ANV  UASA S 4@ 3 AvUAaw ANNvAaN

Equal Opportunities Commission F 5 & &

N
o

1/2018

EHERMNEREZITEY —RTHEMR
Gold Certificate in the Volunteer Movement organised by the Social
Welfare Department

3/2018

EETRBNBEPHN2017-18FE(ARE BZANBE)RABBBREHTETEFIREE A E]
Friendly Employment Award under the 2017-18 Talent-Wise Employment Charter & Inclusive Organisations
Recognition Scheme organised by the Labour and Welfare Bureau

4/2018 — 3/2019

EEEBEIRERIATCXINRER REFRSHERTEINGEN ERATNERAD
RSB NEE L -

Manpower Developer Award by the Employees Retraining Board in recognition of the EOC’s continuous
effort to promote capacity building, workforce development, and foster an organisational culture conducive
to life-long learning.



EFERE
Highlights of the Year

2017/18 = ESE B
Major Events & Activities 2017/18

4/2017

RAR9BMIEEHHEIFZBEZE SN AR S -
Presented the strategic plan to the Legislative Council Panel on
Constitutional Affairs on 19 April.

5/2017

BOANUFZEMATHREERZTES -
Welcomed six new Members to the EOC Board.

6/2017

REANBEDRIM X EHEZREEBRXNLEEHEETHE
ERBERMLESVEREERSFENEZEERRTERE -
Made submission to the Legislative Council Panel on Education on the progress of supporting non-Chinese-
speaking students on learning Chinese, and to the Subcommittee on Rights of Ethnic Minorities on poverty
problems of ethnic minorities, both on 12 June.

I

ERXBERE MALBKBENE

\|

Annual Report 2017/18 %3

7/2017

R7ANMBAMCGE AN IEERBERENMERHEIER -
Announced findings of the “Sexual Harassment — Questionnaire
Survey for Social Service Sector” on 11 July.
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T ¥ B EHW -
@ rimezne 'lﬁ 8

(ﬂ%ﬂﬁ‘ .%iﬁh
Employment Equality Project

WERRALRE  FIEHMNE D (BRIREG)
Enhance employment opportunities and foster greater inclusion of persons with disabilities,
promote of the Disability Ordinance

vt @ wssmes_cnumnmezema T uas
‘ EITE  RHESARBEIRREENZE -

Launched new radio campaign “Employment Equality Project” with

Radio Television Hong Kong Radio 1 to promote community

awareness of disability discrimination issues.

9/2017

BEIEAEBERRREEELEENIACRRTS
FHREMER -

Secretary for Constitutional and Mainland Affairs Mr
Patrick NIP Tak-kuen visited the EOC office on 6
September.

10/2017

HEBBEIRERABHRAE HE(SFEARMRZESRE
E R

Launched children book series Tally & friends developed in
collaboration with the School of Design of The Hong Kong
Polytechnic University.

¢

%8
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11/2017

K ERBESEM -
Moved to new office in Wong Chuk Hang.

R A6 A MC(ERBRIEHDOMITERALEE P REIKERE
REHNEEZEERIEREE -

Made submission to the Legislative Council Subcommittee on Rights
of Ethnic Minorities on 6 November on the implementation of the
Race Discrimination Ordinance.

AR ARBEHFITHENERRIERE  RAXFIILE2ENERARE  ARDEZIEERE
fEm - MR REMEME AR DA o

Made submission to the Inter-departmental Working Group on Gender Recognition and expressed support
for comprehensive gender recognition legislation, and legislation against discrimination on the grounds of
sexual orientation, gender identity and intersex status.

aaNETa. o —— i o

12/2017

HR(E B EERMZEEHES) -
Published “Easy-to-Read Guide for Accessible Air Travel in Hong
Kong”.

BMRABERITAGABEALRMEERNLELBLETERES
EMIRITIRIG E AL

Joined the Hong Kong Association of Banks and Hong Kong
Monetary Authority to release information on banking services in
seven languages commonly used by ethnic minorities.

Annual Report 2017/18 F#
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2/2018

1/2018

MIARERHEEEREHEERMNCREEEANES
FOERBER LR EHRAE -

Co-organised with the Sports Federation & Olympic Committee of
Hong Kong, China a seminar on eliminating discrimination and anti-
sexual harassment in the sports sector on 30 January.

R2AVMBRAEZERHEBZE SR FHE TEE -

Submitted EOC's work plan to the Legislative Council Panel on Constitutional Affairs on 14 February.

3/2018

RIA2ELAMIEUMRENRBNBRBENEREBR It
RAMBTRBREERAME AR 2 ERJER -

Released findings of “A Study on Knowledge of Sexual Harassment
and Experience of being Sexually Harassed in the Service Industries:
Comparing Recent Female Mainland Chinese Immigrants with
Locally-born Women” on 2 March.

MIASHEEBRXARESGRIEAL SIS ABUERERT
Mgl MTRARIALTHEREERENGES -

Co-organised with The Chinese University of Hong Kong a seminar
on enhancing awareness of sexual harassment in different sectors
on 5 March.

HMEHE2BEMEFEES URSARHEBRTIENHAENE
B WHR3A10B B R QRHEEEE B OE R & KR
HeZRm4h HELSRITIFT  N2018F3 21 H E MR H B
BirHe e« bEBEIAAE -

Launched citywide campaign to promote racial equality and
integration and staged public education event on 10 March to
celebrate International Day for the Elimination of Racial
Discrimination. On 21 March, organised seminar on Corporate Role
in Promoting Racial Diversity with the support of HSBC.

R3AIABRRMINHELIFEZRFANKRERRMEE 2
B AR o

Released findings of survey on kindergarten admission policies and
attitudes towards non-Chinese applicants on 14 March.

ey, asamaew
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EHETHREE XA T H KRR ®
BRMEEEL TSRS -

EAREALERERGS - 25 &
CHE R AR GBI ~ CRIR IR R H1) - (R
FE ol (27 15 A8 1% 91 ) A0 R Ik M AR A6k 1)) -
ZEERER EZ BREMKR B
& RERAMEROER - RERE
NBRZRARNBHRPEGEREE UK
VSR -

F 15 A8, 16 B o 1 18 88 B BV R XX T B AR
[BRE hRERBENGHET - it
SN R DI R E B E N AR - DA R
BRA -MABXEEMIEMNEE -
ERNFRERBEENGRXAREHE =
HERIRY 2EGHELBFEH -
BAERE MBAESHEI@ -

EZEAREN

FHReHHEF—THEsm B BWE
MAREHARIGFEEES - FeRE
201718 F E KRB 712,497 R &E & -
BRI AE—WKRENM 4585 R AES
REBBEIANER  —RERNBEEH
T2 H)E B R ISR AE B A 1§ S 0 T
BEREHAUBTEAENERBRLME
o KD AB BT HSNEFELRIE
HEHR ARAEE URHATHEH

BEE -

Complaint Handling

A major function of the EOC is to conduct investigation into
complaints lodged under the four anti-discrimination ordinances and
encourage conciliation between the parties in dispute, and to
undertake self-initiated investigation into situations and issues giving
rise to discrimination concerns under the legislation.

Currently, Hong Kong has four anti-discrimination ordinances, namely
the Sex Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance (FSDO),
and the Race Discrimination Ordinance (RDO). They prohibit unlawful
discrimination on the grounds of sex, pregnancy, marital status,
disability, family status and race. The legislation also provides
protection from disability and racial vilification and harassment, as
well as sexual harassment.

The employment-related provisions of these ordinances provide
protection not only to employees, but also to job applicants and
contract workers. Furthermore, they cover activities relating to
employment agencies and admission to partnerships, professional
bodies and trade unions. The non-employment-related provisions
cover areas such as education, the provision of goods or services,
participation in clubs and sporting activities, the management of
premises, and Government activities.

Answering Enquiries from the Public

The EOC is dedicated to maintaining an effective and efficient public
enquiry and complaint-handling system. In 2017/18, the EOC handled
a total of 12,497 enquiries: 7,912 general enquiries and 4,585
enquiries on specific situations. General enquiries are normally related
to questions on the EOC’s activities and the provisions of the anti-
discrimination laws, while specific enquiries cover questions on actual
scenarios or incidents that relate to discrimination. The largest
proportion of enquiries was made through the EOC telephone
hotline, followed by writing and face-to-face interviews.
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2017/18FEEENERBREAH
=

TSR AN B (12931/4)
Outside the EQOC’s jurisdiction °

o 187
BRATHENTIE
On the EOC's work (4%)

Breakdown of Specific Enquiries Handled in 2017/18

1,721 (e R 6 61)
(37%) ppO

@B TOTAL

4,585

TN 215
(REME gy 2] '
FSDO (5%)
GEmsagpy 24 907 (1 245 )

RDO (5%)

RIFEERRF

T e TR R IR R R R AR IR B 3R
HEBBER  BEMD SR - EW
ATWBEIECHEXRENEETX
AR AIREFREBRE RATFHE
FLEmMERF - FREAETRFE &
EREERMEENER  LEIRET
ERRHEFLEE - FREBNESR
ERIERT  BRFEHRFF LW
B & T ER AR -

EEFARGEMB  JRFATR TR
HBEHEMEXNHE - FRESER
BREF EEBERAMHRHEREL -
FAREBBRNELREHE TBR
B THREEHOBHBRIE  EEE
RE2EBY SAREMaER T 68
Wi - (BAEERHNERFLH
%32H)

B &
3

(20%) SDO

Complaint-handling Procedures

The EOC is mandated to deal with complaints of discrimination,
harassment and vilification under the anti-discrimination ordinances.
Persons who feel that they have been discriminated against on any of
the protected grounds can lodge a complaint in writing, either
personally or through a representative, with the EOC. When
investigating a complaint, the EOC examines information relevant to
the case and gives all involved parties adequate opportunities to
respond. Where it is considered appropriate, the EOC endeavours to
resolve the matter through conciliation, helping the disputing parties
reach a settlement.

If a settlement cannot be reached, the complainant may apply to the
EOC for other forms of assistance. The EOC will look at each
application individually, considering issues of principle, as well as the
ability of the applicant to deal with the case unaided. Assistance
given can include legal advice, legal assistance, or any other forms of
assistance deemed appropriate (please refer to p. 32 for information
on legal assistance).
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Taking a Complaint to the EOC

(1) KFRAUSERLIREF

Complaint in writing

‘
(2) FRABIZIE TG

& « RTETRBOTEMR ?

No . PHEBREETES ?

Assessment:
® |s it within EOC's jurisdiction?
¢ Should EOC investigate?

=
Yes

I
Successful . BEFAE
= Early conciliation
Npeu
Not successful
/xﬁL/j&ﬁt'j N
« ERBEEE p (3) #E

Investigation

No unlawful act
Lack of substance l AT T

Likely to be an unlawful act

AIEAS YK SR
Discontinuation S Conciliation \; S—
Not
/ successful
) v
Successful ?ﬁ:ﬁkj%}’é
bR e
Complainant
(5) ERZTHE may apply for
Case closed legal assistance
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(RERRIERIED) (0
FSDO (@%)

80

(BrrBRige) (12%)
RDO

N 234
CEBIRED) 2>
SDO (36%)

2017/18FEEC R ENWRFHEH
(B #E2016/11M7TFEH KX TETRP R
%) :821F%

CRERAMIEARIEH) FSDO

CERIBAREB]) DDO
#E Total 401

CHERBAREBIY SDO
#E Total 309

CERRIEAREHI) RDO
#E Total 83

A Total 28

BB R B R IR ) 8RR

B IR R TR I AR I 1 ) 12 /940158
W HF - B269R(67%)E & 1 &
S 132°R3E3%) B3 EREIRE -

1 1% 0 05 &Y M3 22 X % 20 B s R AN
THEER - FRITEEHE T H
TEBEIFEZRMEN HET
MENER A TEBENEEE -

BREREENEZR KRS B LE
HE MR REHRME - HH AR
3838 TH A e

F

New Discrimination Complaints Received in 2017/18:
654

313, X
oy (BRI IER)
(48%) D§o

B TOTAL

654

Total Number of Complaints Handled in 2017/18
(including cases carried over from 2016/17): 821

132

47

© o
oII

. =
Employment-related

FE(E (R Eils

Non-employment-related

Complaints Related to the DDO

e Of the 401 complaints lodged under the DDO, 269 (67 %) were
related to employment and 132 (33%) were non-employment-
related.

e  For the employment-related cases, the majority were related to
sick leave and work injuries. The disputes were mainly over the
ability to perform the inherent requirements of the job,
accommodation given to an employee or unjustifiable hardship.

e For those cases not related to employment, the majority involved
the provision of goods, services or facilities, or access to
premises.
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Complaints Related to the SDO

e Pregnancy discrimination and sexual harassment continued to
occupy the top two ranks of cases lodged under the SDO.

e Of the 309 SDO cases, 262 were employment-related
allegations. Of these, 43% (113 cases) involved sexual
harassment, while 40% (105 cases) involved pregnancy
discrimination.

e Investigations were also made into 47 non-employment-related
allegations, 51% (24 cases) of which were related to sex
discrimination, 39% (18 cases) to sexual harassment, 4% (2
cases) to pregnancy discrimination, 4% (2 cases) to victimisation,
and 2% (1 case) to marital status discrimination.

Complaints Related to the RDO

. Of the 83 RDO cases, 14 (17%) were employment-related and
69 (83%) non-employment-related.

. For the latter category, 50 (72%) of the cases concerned racial
vilification, with a large number relating to hate messages
targeting persons making non-refoulement claims and ethnic
minorities in Hong Kong on the social media platforms.

Complaints Related to the FSDO

e Of the 28 FSDO cases, 19 (68%) were employment-related and
9 (32%) non-employment-related.

e The majority (42%) of the allegations in the employment field
concerned dismissal on the ground of family status.
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EOC-initiated Investigations: 60

The EOC also initiated investigations into incidents involving unlawful
acts. These incidents were noticed by the Commission, or brought to
the attention of the EOC by third parties or aggrieved individuals who
did not wish to be involved in the investigation or conciliation
process. Under these circumstances, the EOC would approach the
concerned parties to inquire into the matter, explain the relevant
legislative provisions, and advise them on rectifying the situation.
During the year under review, the EOC handled 60 such cases, with
the majority falling in the DDO category (mainly on accessibility and
service provision), followed by the SDO (mainly on recruitment and
service provision).

Conciliation

Where it is appropriate, the EOC endeavours to help the parties
concerned resolve their dispute through conciliation. Conciliation is
completely voluntary, and the settlement can be in the form of
apology, monetary compensation, change in policy and practice,
review of work procedures and other arrangements.

Of the 496 cases concluded in 2017/18, 217 proceeded to
conciliation, with 146 successfully conciliated. The conciliation success
rate was 67%, compared to 71% in 2016/17. Another 5 cases were
resolved early between the parties before the investigation was
completed. The major reason for unsuccessful conciliation was
disagreement on the terms of apology and/or monetary compensation
among the parties concerned.

A total of 87 cases were withdrawn due to complainants having no
desire to pursue the case further or acquiring better understanding of
the situation after receiving initial response from the respondents.
Furthermore, 187 cases were discontinued due to various reasons,
including lacking in substance, no unlawful act found, and complaints
lodged beyond the 12-month time bar.



A TE

Our Work

2017/18E EE & WA XEHF Breakdown of Cases Concluded in 2017/18 by
(R W62 %) Ordinance

25 (a5 (REBEISIREDD

CERERGD) (o FSDO

RDO

249
(50%

) CRIRBAR D)
DDO
203

BRSO

DO @8 TOTAL

496

201718 F EE & MWEXREFE Breakdown of Cases Concluded in 2017/18 by Action
(BEBEFRERRNITE S H) Taken

2 BBREABREAMRE (ERE)
. . 165 (4%) Beyond the 12-month limit and other
ﬁ‘fikﬁg\_ (1;%??5&) 33%) reasons (case discontinued)
acking in substance

(case discontinued)

217 2 (e
(44%) Af

=

By conciliation

e TOTAL

496

maiess 87 5 PR
Withdrawn by complainant (18%) (1%)  Early resolution
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Legal Assistance

Legal Service Division

When a complaint has been lodged, but not settled, the complainant
may apply to the EOC for assistance in taking legal action on the
complaint. The Legal Service Division (LSD) of the EOC is responsible
for handling the applications for legal assistance. The Division is also
responsible for reviewing the effectiveness of the anti-discrimination
laws and providing internal legal advice and support to the EOC.

Whenever an application for legal assistance is received, a lawyer of
the LSD will be assigned to deal with the application. He or she will
peruse all documents and information in relation to the case, conduct
legal research, and prepare a detailed submission to the Legal and
Complaints Committee (LCC) under the EOC Board, advising whether
legal assistance should be granted based on the factual background
and the principles mentioned below. The LCC, which comprises
Members of diverse backgrounds and expertise, will consider and
decide whether or not to give assistance in a case based on legal
advice from the EOC's lawyers.

If Members of the LCC decide to grant legal assistance to a particular
case, the responsible lawyer will take all necessary follow-up actions
to assist the applicant. Where legal assistance is granted and the case
cannot be settled, the designated lawyer of the LSD will act as the
assisted person’s legal representative and prepare the necessary legal
documentation with a view to issuing legal proceedings for the
assisted person. The lawyer of the LSD will appear in Court on behalf
of the assisted person in various interlocutory hearings/trials or
engage an independent counsel to do so, depending on the
complexity and magnitude of the case.
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Reasons for Giving or Not Giving Legal Assistance

In deciding whether or not to give legal assistance, the LCC considers
a wide range of factors, such as whether a question of principle is
involved, the complexity of the case, and the strength of evidence.
The applicability of these factors varies from case to case, and often a
combination of reasons is involved in reaching a decision.

The main reasons for giving legal assistance may include:

e  Establish a precedent on important legal issues;

e Raise public awareness in areas of discrimination which are still
prevalent in Hong Kong, such as pregnancy discrimination and
accessibility to premises; and

e Encourage institutional changes to eliminate discrimination.

On the other hand, the decision of not giving legal assistance may be
owed to:

e The evidence is insufficient to support a good prospect for
success in court; and

e No meaningful result can be achieved by way of legal
proceedings.

The assistance given by the EOC may include legal advice to the
applicant by EOC lawyers, legal services relating to the gathering and
assessment of further information or evidence, or representation in
legal proceedings by EOC lawyers or by lawyers in private practice
engaged by the EOC.
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Applications for Assistance

In 2017/18, the EOC handled 49 applications for assistance. Of these,
more than half (28 cases) were given legal assistance, while 12 were
not. One application was withdrawn, and another 8 cases were still
under consideration at the end of the fiscal year.

Breakdown on Applications for Legal Assistance by
Ordinance

AT HE

Given

& T 15 B
Not Given

el R
Withdrawn

ZEP

Under Consideration

* One application was not granted assistance during 2016/17, but upon the Applicant’s
request for review, the application was approved in 2017/18.

Examples of Legally Assisted Cases

1 June 2017 — the EOC issued legal proceedings in the District Court
under the DDO on behalf of a woman (the “Claimant”) who suffered
from both injury at work and bipolar disorder. The Claimant alleged
that her immediate supervisor had harassed her on the ground of her
disability by often calling her by an offending nickname and made a
discriminatory remark against the Claimant on a particular day.

28 July 2017 — the EOC issued legal proceedings under the DDO on
behalf of a woman who suffered from knee pain. The Claimant
alleged that her employer discriminated against her by terminating
her employment on the ground of her disability.
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25 August 2017 — the EOC issued legal proceedings under the SDO
on behalf of a woman (the Claimant) who previously worked for a
company (the Respondent) as an accounting clerk. The Claimant
alleged that she had been discriminated against by the Respondent
on the ground of her pregnancy by dismissing her before she
resumed work from her maternity leave.

26 January 2018 — the EOC issued legal proceedings under the SDO
on behalf of a woman (the Claimant) who previously worked for a
company (the Respondent) as a clerk. The Claimant alleged that she
had been discriminated against by the Respondent on the ground of
her pregnancy by forcing her to resign, and later dismissing her after
she resumed work from her sick leave for her miscarriage.

16 March 2018 — the EOC issued legal proceedings on behalf of a
woman (Claimant) under the SDO. She claimed that the Respondent
who managed the premise occupied by her had sexually harassed her
with sexual remarks.

Legally Assisted Cases Concluded without
Commencing Legal Proceedings

In 2017/18, 18 cases, to which legal assistance was given before and
during the year, were either resolved without the need to commence
legal proceedings, or were given no further assistance upon further
development and assessment of evidence. Of these:

e SDO — 7 were employment-related cases, and 1 was related to
the provision of services.

e  DDO — 7 were employment-related cases, while 3 were related
to accessibility and the provision of services.

A total of 24 other cases, to which legal assistance was given before
and during the year, remained in process, with no outcome having
been reached and no court proceedings having commenced yet at
the end of the period under review.
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Court Cases

In 2017/18, the EOC handled 10 court proceedings — 3 under the
SDO and 7 under the DDO (1 of which was under both the SDO and
the DDO).

With assistance from EOC's lawyers, 4 cases were either successfully
settled on confidential terms without proceeding to trial, or were
given no further assistance upon further development and assessment
of evidence. For the remaining 6 cases, they were still ongoing as of
31 March 2018.

Settlement Terms

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value of
resolving disputes through settlement. For those cases which were
successfully conciliated or settled after legal assistance, the settlement
terms included:

e Changes in policies/practices; undertaking to cease
discriminatory practices; restrictions on future acts; disciplinary
action;

e The provision of benefits, including education programmes/
training; the provision of goods,
improvement in facilities and accessibility;

services and facilities; or

o Reference letters; apologies;
respondents’ explanation; and

complainants accepting

e Monetary compensation; offers of employment; reinstatements
or donations to charity.

Monetary Compensation

The total monetary compensation secured by the EOC for
complainants and claimants through conciliation, legal assistance and
settlement out of court during the period under review exceeded
HK$9.76 million.
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Policy, Research and Training

The EOC reckons that in order to eradicate discrimination, attitudinal
changes and systemic reforms in society are necessary. To achieve
these, the EOC strives to influence public policies by building a strong
evidence base through research studies and surveys, and facilitating
informed debate among community members. The research findings,
which are promulgated through different channels, draw extensive
media coverage and raise community’s awareness of the
discrimination issues. To make wider policy impact, the EOC
proactively reaches out to different stakeholders to deepen discussion
on the issues and motivates policy initiatives by organisations in both
public and private sectors. The EOC also publishes guidance to
employers and service providers about their obligations under the
law, and advocates best practices and policies.

Research Studies Published in 2017/18

Study on Knowledge of Sexual Harassment and
Experience of being Sexually Harassed in the Service
Industries: Comparing Recent Female Mainland
Chinese Immigrants with Locally-born Women
(released in March 2018)

Key findings:

e Locally-born women were significantly more able to identify
sexual harassment behaviours than recently arrived Mainland
Chinese female immigrants. Among the survey respondents,
14.6% of locally-born women and 9.6% of Mainland Chinese
female immigrants had been sexually harassed in the service
industry workplace.

e Among respondents who had been sexually harassed at work,
45.5% of locally-born women and 24.1% of Mainland Chinese
female immigrants did not take any action.

e Only 17.9% of the respondents reported that their employers
formulated policies regarding workplace sexual harassment.
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Follow-up actions:

The EOC collaborated with organisations offering services to
new immigrants on sexual harassment prevention training for
their service users. Two talks were delivered to members of the
New Home Association and the New Arrival Women League in
April and May 2018 respectively to enhance their awareness of
sexual harassment.

Policy advocacy and impact:

The EOC wrote to the Home Affairs Department of the HKSAR
Government, asking the department to consider enhancing new
arrivals’ awareness of sexual harassment, by including
information about sexual harassment prevention, the current
four anti-discrimination ordinances and the EOC's enquiry and
complaint-handling services in the Service Handbook for New
Arrivals.

Sexual Harassment — Questionnaire Survey for
Social Service Sector (released in July 2017)

Key findings:

Only 51% or 26 of the responding non-governmental
organisations (NGOs) had developed a written anti-sexual
harassment policy, whereas the remaining half had not.

About half (51%) of the responding NGOs had never provided
any form of sexual harassment awareness training to their
employees.

About 33% (17) of the responding NGOs had neither adopted
an anti-sexual harassment policy, nor provided any awareness
training for their staff to prevent sexual harassment.

Almost one-fifth (18%) did not take any preventive measures
against sexual harassment.
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Follow-up actions:

After organising three seminars for management personnel of
NGOs and carers of persons with disabilities staying at residential
homes in 2016, the EOC collaborated with the Hong Kong
Council of Social Service (HKCSS) again to organise four rounds
of “Workshop on Preventing Sexual Harassment & Handling
Related Complaints in Social Service” between August and
October 2017, with a view to enhancing the understanding of
sexual harassment and the skills of handling sexual harassment
complaints among staff members of social service agencies. One
workshop was specifically targeted at staff of small-sized NGOs.
In total, 189 persons from 91 social welfare agencies attended
the four workshops.

In partnership with the Social Welfare Department (SWD), the
EOC co-organised the “Seminar on Anti-Sexual Harassment in
Residential Care Home for Persons with Disabilities (RCHDs)”.
About 50 private home operators, house managers and staff
from nearly 40 private RCHDs attended the seminar on 6
January 2017.

Policy advocacy and impact:

The EOC wrote to the Director of Social Welfare twice in July
and December 2017, recommending the SWD to enhance the
provisions of the Service Quality Standards (SQSs) for subvented
NGOs, and make sure that service units of NGOs take all
reasonable steps to protect service users from both sexual abuse
and sexual the EOC also
recommended that the Codes of Practice issued by SWD should
require the private residential care homes to have a policy in
place to safeguard their residents against sexual harassment.

harassment. In the letters,

In late 2017, the SWD requested the EOC to provide basic
generic training for supervisory and frontline staff of RCHDs
operated by both NGOs and private operators, with an emphasis
on sexual harassment. In early February 2018, the first session of
“Preventing Sex Discrimination and Disability Discrimination in
the Workplace” was conducted by EOC's trainer, with 59
participants — half from private residential care homes and the
other half from homes operated by NGOs — took part in the
training.
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e In addition, the EOC has been invited by the Hong Kong
Association of Gerontology (HKAG) to deliver equal opportunity
talks that includes an element of sexual harassment to their
members working in residential care homes for the elderly for a
period of two years starting from December 2016. From late
2016 until end-March 2018, the EOC delivered 24 equal
opportunity talks to over 694 operators and home managers
from about 480 private residential care homes for the elderly
under the HKAG training programme.

Studies Commissioned/Undergoing

In addition to the above research studies, the EOC had been working
on the following studies in 2017/18:

e A Study on Family Status Discrimination in the Workplace in
Hong Kong (released in August 2018)

e Identifying Effective Approaches to Reduce Public Opposition in
the Siting of Integrated Community Centres for Mental Wellness
and Other Mental Health Facilities (to be released in the fourth
quarter of 2018)

Sexual Harassment: Questionnaire Survey for
University Students 2018

To collect data about the nature, prevalence and reporting of sexual
harassment in local universities, the EOC conducted an online
guestionnaire survey targeting full-time undergraduate and post-
graduate students at or above the age of 18 in Hong Kong from
22 March 2018 to 30 April 2018. Nine universities in Hong Kong
collaborated with the EOC in this study, with a total of 14,442
participants completed and submitted the online questionnaire. Upon
completion of data analysis, the EOC planned to release the report by
end-2018.
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Forthcoming Research Studies

Between June and September 2018, the EOC will launch three
research projects, namely:

A Study on Public Attitudes towards Female Political Leadership;

e A Study on the Challenges Faced by Mainstream Schools in
Educating Ethnic Minorities in Hong Kong; and

e A Study on Education and Career Pathways of Ethnic Minority
Youth in Hong Kong.

Results of these research studies would be released in the third and
fourth quarters of 2019.

Funding Programme of Research Projects on
Equal Opportunities

Nine research studies were funded under this funding programme in
2017/18. These included the 2018 Web Accessibility Survey
conducted by Hong Kong Blind Union, which was released at a press
conference in July 2018. All the other funded studies would be
completed by the end of 2018, and press conferences would be
organised in the EOC Office or venues of the tertiary institutions and
NGOs concerned to publicise the research findings.

Policy Advocacy

Meeting with Commissioner for Transport and
Officials of Transport and Housing Bureau, HKSAR
Government

Date: 17 May 2017

Purpose: Exchanged views on measures to improve taxi accessibility
in Hong Kong, in light of the findings of the EOC’s Study
on Taxi Accessibility of Hong Kong.
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Policy impact:

The Transport Department decided to commission the
Vocational Training Council (VTC) to devise a training course for
pre-service taxi drivers. VTC would, based on comments and
recommendations from the EOC, incorporate information on
disability discrimination and harassment in the training course.

The Government is also planning to devise a training course for
existing taxi drivers. The course would also cover information
about disability discrimination and harassment.

The EOC published the report on the study in March 2018.
Copies of the report were sent to the Labour and Welfare
Bureau and Transport Department, as well as key stakeholders,
including Hong Kong Taxi Council, and operators of Diamond
Cab and Syn Cab.
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Meetings of Network of Local Universities [eight
universities funded by University Grants Committee
(UGC), The Open University of Hong Kong and Shue
Yan University]

Date: Periodic meetings

Purpose: Enhance the promotion of equal opportunities in local
tertiary educational institutes.

Policy impact:

e Representatives of universities were invited to share how they
made use of UGC's Special Grants for supporting students with
special educational needs (SEN), while those of the Special
Education Center of National Taiwan Normal University were
invited to share Taiwan's experience in supporting students with
SEN in the universities. In addition, representatives of local
universities shared the resources provided by their universities to
facilitate the assessment of the needs of university students with
SEN.

e  The UGC decided to launch the second phase of the Special
Grants to enhance the support for students with SEN in UGC-
funded universities.
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Meeting with the Sports Sector [Representatives of

the

Sports Federation & Olympic Committee of Hong

Kong, China (SF&OC), the Home Affairs Bureau (HAB),

the

Leisure and Cultural Services Department (LCSD)

and the Hong Kong Sports Institute (HKSI)]

Date:

Purpose:

13 December 2017

Started a second round of anti-sexual harassment
campaign in the sports sector in collaboration with the
EOC, following the first round in 2014/15.

Policy impact:

On 30 January 2018, the EOC co-organised a seminar entitled “To
Foster the Olympic Spirit: Seminar on Eliminating Discrimination
and Anti-Sexual Harassment in Sports Sector” with the SFROC,
with the HAB and LCSD acting as supporting organisations.
About 250 management personnel and staff of National Sports
Associations (NSAs) and other sports organisations attended the
seminar, which was more than double the number of
participants in a similar seminar for the sports sector in 2015.
Subsequently, two more workshops for the sports organisations
were held on 16 March and 23 March 2018, focusing on
preventing sexual harassment and handling related complaints.

A total of 91 representatives attended the workshops.

The LCSD, in its annual briefing for subvented NSAs in March
2018, encouraged NSAs to formulate their anti-sexual
harassment policy with reference to the EOC’'s Framework for
Sexual Harassment Policies in Sports Organisations. The LCSD
would consider the possibility of including the formulation of
policy as a subvention condition in the future.
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Training & Consultancy

Since discrimination often takes place in schools, in the workplace
and during the course of providing goods, services or facilities, the
EOC strives to prevent discrimination at its source and educate the
gatekeepers on these fronts by providing them with training and
consultancy services.

The EOC has been offering such services since 2001. Nearly 5,700
training sessions had been provided from then up to March 2018,
with the total number of participants reaching 273,000. In 2017/18
alone, the Training Unit of the EOC provided a total of 478 training
sessions for close to 24,000 participants.

Calendar Training and Customised Training

The EOC offers two types of training programmes every year, namely
the calendar training programmes, which are offered to the public
twice a year in spring and autumn, and customised training
programmes provided for organisations on request.

In 2017/18, the EOC conducted 32 training sessions for 670
participants under the calendar training programmes. As for
customised training, 442 sessions were conducted for over 23,000
participants. The most popular topic was the anti-discrimination
ordinances, followed by sexual harassment.
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Stakeholder

Consultancy Services

The EOC continued to provide policy review services for organisations
with a view to assisting employers in developing appropriate policies
and procedures to deal with workplace discrimination and sexual
harassment. It also offers consultancy services to organisations in the
development of internal training packages relating to equal
opportunity issues. In 2017/18, upon request, the EOC worked on
one consultancy case for four organisations covering more than 100
employees.

Serving an Array of Stakeholders

The EOC's training and consultancy services cover a wide range of
stakeholders from different sectors and topics. The following are
some examples:

FHEE2017/18F ER AW F IR
Training offered by the EOCin 2017/18

BT EBFIA R~ & .
s

Government
departments and o
public bodies

RABEEBRLABEEIEHAT
BE BEMABNLAKE TREEMBBEE-

14 sessions on different topics for civil service staff, including new recruits, Executive
Officers and Administrative Officers, through the co-ordination of the Civil Service
Training and Development Institute of the Civil Service Bureau.

HEWR103EBIIRIE T B BUTEBPIM 2 & HHE o

103 training sessions for various Government departments and public bodies.

HERI4EIRETENEIRE TR

ANEBEREEE .

Human resource gl o

DHABEBEBANEREEEGNBRTERBHASERORE  BHT3

practitioners 3 training sessions through courses organised by the Hong Kong Institute of Human
Resource Management and the Chinese Manufacturers Association respectively.
RE& e FRHERARKBPHRE RETEHFI -

School principals
Bureau.

7 training sessions for school principals through courses organised by the Education

FEBMFAEBMTE | o
NGOs and trade
unions

RIAERFEBN TN E THMREEAE RN T H2EIFIIRE -
62 training sessions for various NGOs and trade unions reaching out to paid employees,
volunteers and services users.
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Race Discrimination
Ordinance and
cultural sensitivity

RTARBHR  BEA MEHRBEHER HEALBE X ULDH
TRE R RN T o6 EFFIIRIE - 28 ABUES,022A ©

96 training sessions for a diversity of target groups, including public and private service
providers, teachers and students, corporations, as well as EM community, with total
attendance reaching 5,022.

BERRBBEMRE | « FEAERRIANBUTHBFANEREABRR TREEFEIIRE -

Accessibility 8 training sessions targeting Access Officers as well as designated persons in Government
departments.

R B e ATRAAINEBREREEAR SBAERKBERI T 129@FIIRE -

Sexual harassment

129 training sessions for general and managerial staff in various sectors, as well as
students and teaching staff.

o RAEFREWTIEFIRE -
33 sessions for the education sector.

o RN TLEWERITIEIFIRIE -

96 sessions for organisations in both public and private sectors.

FEREZRE

FHER2006FXLFERE 2R
T RBHE-FRARNLETHERERD
AT(BREEX ANERKRKES X
EMENEME)RLBRTFR BB
FEREZRE FTHREESEIRY
PO R IR RPN RE - WiREFE T
SEZHNEEREALHEE R0
LE AR B 4R B

E2017185F [ » #3250 A N E R
XEBFMEEMATZS M2 5IKE
HBEI140E ¥ BUFEP - JEBRTAE
B REMPPRME - 28 THK
FFHEE TR EMMENET
BeNTMER -MANTIIEBLHE
MERe R EMEERMIMNETEE
BT e TEREBEPERE &
AMEREREEBERZ T -

Equal Opportunity (EO) Club

The EOC set up the EO Club in 2006 to reach out to employers,
human resource practitioners, supervisors and trainers, who bear the
responsibility of helping to prevent discrimination in the workplace.
Through the Club, the EOC aims to deepen members’ understanding
of the anti-discrimination ordinances, and create a platform for them
to exchange with one another and with other professionals on the
experience of preventing discrimination.

In 2017/18, nearly 250 human resource practitioners and employers
from over 140 corporations, Government departments, NGOs,
universities and SMEs participated in the EO Club. Members received
the EOC e-news regularly, which enabled them to keep track of the
latest developments on equal opportunities. They were also invited to
participate in four seminars organised by the EOC and other
organisations on different topics, including preventing sexual
harassment, gender mainstreaming and promoting racial diversity.
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Community Participation and Publicity

In 2017/18, the EOC continued to promote the values of equal
opportunities and educate the public on discrimination issues through
a variety of channels. At the same time, specific promotions were
rolled out in line with the strategic focuses of the EOC during the
year.

Thematic Campaign and Promotion

One-year Employment Equality Project

The EOC launched a one-year campaign entitled Employment Equality
Project in partnership with Radio Television Hong Kong (RTHK)
Radio 1 in July 2017 to promote the employment opportunities and
greater inclusion of persons with disabilities (PWDs) in society. The
campaign also aimed to enhance the public’s understanding of the
Disability Discrimination Ordinance (DDO).

With support from 22 rehabilitation organisations, the project
featured a 52-episode radio drama series, which was broadcast in the
radio programme “Care for Disabled” on RTHK Radio 1 every Sunday;
a series of videos related to the employment of PWDs on the EOC
YouTube Channel; and a writing competition inviting the public to
share their experiences of being PWD, living or working with PWDs.
A Facebook page with the radio segments, videos and project
information was also created for the project.

QA 3
Writing

Competition

OZE 1 RUUTAL e Ovn - 8y r i
e o man EAe s orabove

£ 10 # 3% How to enter
BTGRAZOSNEARHE wimconpattonSracorat %
ERBENNR (IEADAALEN R 080
eml
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As the finale of the project, a public event was staged on 19 May
2018, which attracted some 200 participants, including Government
officials and representatives of NGOs, as they enjoyed performances
by PWDs and sharing by PWDs and their employers. The prize
presentation ceremony of the writing competition was also held at
the event.

Integrated Campaign to Promote Racial Equality and
Integration in March 2018

The EOC rolled out a citywide campaign to promote racial diversity
and inclusiveness in March 2018. Featuring MTR advertisements, a
public education event, talks and seminar throughout March, the
month-long campaign aimed to provide a platform for citywide action
against racism, discrimination and intolerance, in observance of the
United Nations International Day for the Elimination of Racial
Discrimination (IDERD) on 21 March.
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To bring out the messages of racial diversity and inclusion, the EOC
arranged for posters of Tally & friends, the EOC'’s children storybook
series, to be installed at MTR stations from 9 to 23 March 2018.

The EOC also lined up a number of activities to engage different
sectors of the community, including: a talk to students of St. Rose of
Lima’s College on 7 March 2018 by Mr Jeffrey ANDREWS, the first
registered Indian social worker in Hong Kong; a public education
event at Lok Fu Place on 10 March 2018 to commemorate IDERD
2018; and a seminar on “Corporate Role in Promoting Racial
Diversity” on 21 March 2018 with the support of HSBC.

At the public event on 10 March, which was jointly organised with
RTHK Radio 2, the Hon Patrick NIP Tak-kuen, Secretary for
Constitutional and Mainland Affairs was invited to officiate at the
opening ceremony. He was joined by about 200 participants,
including Legislative Council Members, officials from Government
departments, Consuls-General in Hong Kong, heads and
representatives from NGOs, and leaders and advocates of EM
communities. Together they enjoyed cultural and singing
performances, as well as sharing on racial diversity and inclusion.
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Maintaining Presence in Traditional Media

During 2017/18, the EOC continued to leverage on the TV and radio
channels to promote equal opportunities messages.

Radio Promotions

The EOC first introduced the Equal Opportunities Diversity Project on
RTHK Radio 2 in 2006, which took the format of weekly 30-minute
interviews with different stakeholder groups on topics related to
equal opportunities, diversity and inclusion. During the year in review,
the EOC lined up interviews with academics, professionals of different
fields and NGOs on a range of topics, including accessibility,
breastfeeding, racial inclusion, gender equality, prevention of sexual
harassment and pregnancy discrimination, work-life balance and
elderly-friendly employment practices.

In addition, promotional segments were broadcast on RTHK Radio 2
throughout 2017/18 to promulgate the principles of equal
opportunities and non-discrimination. These promotional segments
were also uploaded on the EOC and RTHK websites for easy access
by members of the public.

Other than radio programmes, nearly 50 radio and TV interviews
were lined up for the EOC representatives to shed light on important
issues and current affairs related to discrimination and equal
opportunities.
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Newspaper Column and Op-ed Series by EOC Chairperson

In 2017/18, EOC Chairperson Professor Alfred CHAN Cheung-ming
continued to release articles in a regular column in the online version
of am730, a free newspaper in Hong Kong. Through this channel,
Prof Chan shared his thoughts and insight on equal opportunity
issues. The column articles are available on am730's website and
mobile app, as well as “The Chairperson’s Perspectives” section on
the EOC website.

Prof Chan also published op-ed articles on discriminatory issues in
several Chinese and English local dailies, such as the South China
Morning Post, Ming Pao Daily and Hong Kong Economic Journal, and
on various online media platforms, such as Hong Kong Free Press,
Stand News and InMedia.

Social and Digital Media Promotions

YouTube Channel

The EOC YouTube Channel was launched in February 2008 to
promote public understanding of equal opportunities and inclusion
through engaging videos on the popular social media platform.

During the year in review, 33 new videos were added to the EOC
YouTube Channel, including documentaries on equal opportunities,
highlights of EOC public events such as IDERD and videos of the
Employment Equality Project. Since the launch of the EOC YouTube
Channel and up to the end of March 2018, a total of 293 videos had
been uploaded, with over 455,000 views.
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Among the new addition was a documentary named Grab the
Opportunity, which featured a young man recovering from panic
disorder, as he recounted his experiences and how he regained his
confidence and make positive contribution at work with the support
of his employer and supervisor.

As well as attracting local audience, the EOC documentaries were
screened at international events. For example, the video Recharting
My Destiny, which showcased the determination and effort of two
young persons with disabilities to overcome their challenges and build
a career of their own, was screened at the AbilityFEST in Chennai,
India in September 2017.

Based on the documentaries, the EOC developed an online learning
kit for secondary schools in 2017/18, targeting students of the Liberal
Studies subject. Available in Chinese and English, the learning kit
highlighted the various dimensions and perspectives of equal
opportunities examined in the documentaries,
suggested discussion topics and class activities for teachers to adapt
or use. The learning kit was emailed to secondary schools across the
city and uploaded on the EOC's website.

and included

EOC Website

Fully bilingual (Chinese and English) and accessible to people with
different needs, the EOC’s website has been recognised by various
web accessibility schemes and awards through the years, providing
members of the public with useful information on the anti-
discrimination ordinances, their rights and liabilities under the
ordinances, and other discrimination-related issues, as well as the
EOC’s activities.

In 2017/18, the website recorded a total hit rate of over 17 million,
an average monthly hit rate of about 1.4 million, and over 69,000
visitors a month.

EOC Smartphone App

The EOC ran a lucky draw in 2017 to boost downloads and usage of
the EOC smartphone app. Users who downloaded the EOC app on
the iOS or Android platforms during the promotional period were
eligible to enter the lucky draw, which gave out attractive prizes
including an iPad Mini. The draw attracted about 500 participants
and was successfully concluded in January 2018.
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Online Advertising Campaign on Yahoo!’s Homepage

Given that Yahoo! Hong Kong is one of the most used search engines
among Hong Kong web users, the EOC launched a three-month
search engine marketing campaign on Yahoo! Hong Kong in 2017/18
in order to increase the visibility of the EOC in the search results
pages and draw more traffic to the EOC website.

In addition, online advertisements were placed on Yahoo! Hong Kong
to further promote the lucky draw for downloading the EOC
smartphone app and the writing competition under the Employment
Equality Project.

Public Education — Getting the Younger
Generation Involved

School Drama Performances

The EOC continued to engage three local theatrical troupes, namely
Jumbo Kids Theatre, Forest Union and Kids on the Block, to stage
plays and puppet shows on equal opportunities and diversity issues at
schools. In 2017/18, almost 360 performances were staged for close
to 60,000 students. Almost all of the schools expressed that the plays
were “good” or “very good” in the feedback survey.
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Youth Challenge Mentorship Programme

The EOC's annual youth mentorship programme Youth Challenge
provides excellent opportunities for young participants to broaden
their horizons by meeting successful individuals and visiting
organisations. Designed to highlight the importance of breaking
down stereotypes, over 8,000 secondary and primary students
participated in this programme since its launch in 2002.

During the 2017/18 school year, the EOC invited outstanding
achievers from different professions to serve as Youth Challenge
Mentors and share with participating students how they broke down
stereotypes and persisted with their goals. These included a sharing
session by Mr WANG Kai-fung, Founder & Executive Director of the
Hong Kong Sign Language Association in February 2018 and by Mr
Jeffrey ANDREWS, the first registered social worker of Indian origin in
Hong Kong in March 2018. In addition, participating students got the
chance to visit the NGO The Samaritan Befrienders Hong Kong in
December 2017.

In parallel with the programme, the EOC continued to maintain a
Facebook Page for Youth Challenge mentees, with videos, news and
community events related to equal opportunities uploaded regularly
to maintain the level of interest and to attract more young people to
join the programme.
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“Tally & friends” Storybook Series

In October 2017, the EOC launched a brand new illustrated children
book series Tally & Friends, published in collaboration with the School
of Design of The Hong Kong Polytechnic University (PolyU) and
designed by a talented team of student designers from the School
under its "Co-operative Workshop".

The main objective of the book series, which comes in both English
and Chinese, is to instil in the future generation the positive moral
values of equality, diversity and inclusion. Professionally designed and
produced, the book series also showcases the creativity of the city’s
local designers.

As well as mailing hard copies of the book series to kindergartens and
primary schools across Hong Kong, NGOs serving children and other
relevant organisations, the EOC developed a mini-site from which the
e-books can be downloaded.
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Jockey Club Equal Opportunities Drama Project

The EOC is the supporting organisation of the Jockey Club Equal
Opportunities Drama Project, organised by Prospects Theatre
Company Ltd. The project, which started in 2015/16, secured over $9
million of funding from the Hong Kong Jockey Club Charities Trust to
run until 2017/18. The primary objective is to offer young people a
platform to learn about the concepts of diversity and equality and to
play a part in combating discrimination and breaking stereotypes
through theatrical performances. Activities include school drama
competitions, summer drama camps, summer theatre productions
and EO drama showcases.

During the year in review, the EOC continued to help promote the
activities of the project, and arranged for the Youth Drama
Ambassadors recruited under the project to take part in EOC events,
including the IDERD and Employment Equality Project public events
and anti-discrimination workshops.

Engaging the General Public

Publications and Other Communication Materials

In 2017/18, the EOC produced a series of publications and
communication materials for stakeholders and members of the public.
These included:
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Equal Opportunities Casebook (2017 edition), which includes
new complaint cases handled by the EOC in recent years
together with legal cases in which the EOC provided assistance
or was involved in other ways.

Equality Perspectives, which dissects equality topics from
different angles. The journal was distributed through the
newspaper Hong Kong Economic Times.

News from the EOC, which was sent out to around 8,000
stakeholders every other week to provide updates on the EOC's
latest work, as well as news and events related to equal
opportunities organised by the EOC’s partners.
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Reaching out to Businesses at the SmartBiz Expo

The EOC set up a booth at the SmartBiz Expo (formerly World SME
Expo) in December 2017. The annual event organised by the Hong
Kong Trade Development Council was the perfect platform to reach
out to SMEs. During the three-day expo in December, the EOC
distributed nearly 3,000 publications, including the “Equal
Opportunities at the Workplace” leaflet, and about 1,450 souvenirs
to the visitors to publicise the benefits of an inclusive workplace.

A feedback questionnaire was conducted, in which over 94% of the
respondents rated the EOC booth as “good” or “very good”, and
commended on the presentation of the booth and the helpful
attitude of staff members.

Joining Forces with Community Partners

The EOC relies on the support and efforts of stakeholders, allies and
partners in the community in promoting the concepts of equal
opportunities.
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Through the Community Participation Funding Programme, the EOC
leverages the networks of community partners to maximise the reach
of education to the public. In 2017/18, the programme subsidised 35
projects that promoted messages of equal opportunities and
discrimination prevention with HK$1,178,686. The organisations
which received funding worked towards defending the rights of the
protected groups under the anti-discrimination legislation.

The EOC continued to show support for initiatives by organisations to
promote anti-discrimination messages. For instance, the EOC hosted
a talk for youth participants of The Women Foundation’s T.E.E.N.
Programme on 31 July 2017, and set up a booth at the Equal
Opportunities Festival of The University of Hong Kong in October
2017, promoting topics like sexual harassment to students and staff
through games, information displays and talks.
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Driving Legislative Improvement

Discrimination Law Review

In 2017/18, the EOC continued to liaise with the SAR Government on
taking forward the recommendations in the Discrimination Law
Review (DLR), which report was submitted to the Government in
March 2016. Making use of different channels, such as feature
articles in newspapers, as well as seminars and talks organised by
stakeholders, the EOC urged the Government to consider the 73
recommendations in the EOC’s submission, in particular the 27 high-
priority areas.

In October 2017, the Chief Executive announced in the Policy Address
that the Government would submit legislative amendment proposals
to the Legislative Council in the 2017-18 legislative session for
implementing nine priority recommendations under the DLR.

Subsequently in June 2018, the Government confirmed that
legislative amendments would be put forward to the legislature
before the end of 2018 to implement eight recommendations. These
include:

e Prohibit direct and indirect discrimination on the ground of
breastfeeding, and include expression of milk in the definition of
breastfeeding;

e Replace the reference to “near relative” in the Race
Discrimination Ordinance (RDO) with reference to “associate”;

e  Prohibit direct discrimination on the ground of race by
imputation;

e Expand the scope of protection from sexual, disability and racial
harassment to cover situations of harassment between persons
in a common workplace;

e Protect service providers from racial and disability harassment by
customers under the RDO and Disability Discrimination
Ordinance (DDO),
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e Protect service providers from racial and disability harassment by
customers, where the acts happened outside Hong Kong, but
on Hong Kong registered aircraft and ships;

e Protect members or prospective members of a club from sexual
and disability harassment by the management of the club under
the Sex Discrimination Ordinance (SDO) and the DDO; and

e  Repeal the provisions in the SDO, RDO and Family Status
Discrimination Ordinance, which disallow the award of damages
if the respondent in an indirect discrimination case can prove
that the requirement or condition was not applied with intention
to discriminate.

While welcoming the Government’s undertaking to take forward
these recommendations, the EOC urged the Government to seriously
consider and implement the other priority recommendations at an
early date. In fact, at the meeting of the Legislative Council
Subcommittee on Rights of Ethnic Minorities on 6 November 2017,
Members voted unanimously for a motion, urging the Government to
take forward the recommendations related to the RDO, including
prohibiting race discrimination in the exercise of Government
functions and powers and repealing the exception in vocational
training and education in relation to medium of instruction.

The EOC will continue to follow up with the Government on the
implementation of these recommendations and the introduction of
the amendment Ordinance(s) to the legislature.
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Advancing the Equal Rights of Ethnic Minorities

The EOC is committed to enhancing the equal opportunities of ethnic
minorities (EMs) in Hong Kong. With the Race Discrimination
Ordinance (RDO) enacted for 10 years since 2008, the EOC made a
submission to the Legislative Council Subcommittee on Rights of
Ethnic Minorities in November 2017 to review the implementation of
the ordinance, highlighting the complaints handled by the EOC
through the years and the areas of enhancement needed, as
recommended by the EOC under the Discrimination Law Review.

To tackle the barriers encountered by EMs in the areas of education,
employment, provision of goods, services or facilities, and community
integration, the EM Unit of the EOC continued to adopt a three-
pronged approach of policy recommendation, training and outreach
in 2017/18.

Education

Policy Recommendations

During the year, the EOC made a number of submissions to the
Government and the Legislative Council to highlight the educational
issues encountered by EM students, and the views and feedback
collated by the EOC from stakeholders and EM community groups.

In relation to the Chinese Language Curriculum Second Language
Learning Framework (”Learning Framework"), which was introduced
by the Government in the 2014/15 school year, the EOC — based on
comments and feedback from stakeholders — recommended the
Government to:

e Make clear the performance targets of the Learning Framework
in order to evaluate its effectiveness;

e  Ensure the schools have a certain percentage of teachers
equipped with the necessary skills through formal training; and

e Undertake the development and publishing of more appropriate
teaching materials for non-Chinese-speaking (NCS) students.
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Subsequently, the Education Bureau (EDB) commissioned a tertiary
institution to develop, in collaboration with primary schools, a series
of textbooks pegged at Levels 2 and 3 of the Learning Framework,
with the objective of issuing the first textbook to schools and students
in 2017/18. It is hoped that this would motivate publishers in the
market to develop and publish more Chinese language textbooks for
NCS students.

Other than the Learning Framework, the Government also introduced
two Applied Learning (Chinese) ("ApL(C)") subjects — Chinese for
the Service Industry and Practical Chinese in Hospitality — since the
2014/15 school year for NCS students at senior secondary level. In
order to broaden the employment prospects of EM youths beyond
the service and hospitality sectors, the EOC recommended the
Government to extend the ApL(C) subjects to a broader spectrum of
industries, such as commercial industry and information technology,
and ultimately develop a Chinese curriculum applicable for the
general workplace.

Survey on Kindergarten Admission Policies and
Attitudes towards Non-Chinese Applicants

On 14 March 2018, the EOC released the findings of the survey on
kindergarten admission policies and attitudes towards non-Chinese
applicants. The survey aimed to assess whether there is any
improvement in the fairness and openness of kindergarten admission
practices targeting EM children, particularly South Asians, since a
similar survey was conducted by NGO Hong Kong Unison in 2015.
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The survey took the form of telephone enquiries, made by EOC staff
posing as parents to 179 kindergartens under the EDB's Free Quality
Kindergarten Education Scheme, which grants additional funds to
kindergartens admitting eight or more NCS students. The findings
showed that:

e  One in four kindergartens gave a rejecting, discouraging or
ambiguous response when asked if they would accept
applications from NCS children;

e Over 30% stated upfront that they did not provide support for
NCS students to learn Chinese as a second language;

e Over 20% considered Chinese proficiency a selection criterion;

e Over 70% of kindergarten websites were either totally or mostly
inaccessible to NCS parents, with essential information — tuition
fees, school facilities, class structure, curriculum designs, etc. —
available in Chinese only; and

e Qver 70% of the kindergartens surveyed said admission
interviews would be conducted in Cantonese, most of them
(73.1%) agreed to switch to English only when probed for
alternative arrangements.
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In view of the survey findings, the EOC called on the EDB to step up
support and monitoring of kindergartens, with a view to ensuring
that their admission practices are discrimination-free. The EOC also
recommended the Government to enhance the incentive mechanisms
by covering kindergartens with less than eight NCS students.

As for the kindergartens, they were encouraged to review and refine
their admission policies. The EOC also published a leaflet titled “Easy
Guide on Promoting Racial Equality in Schools: Kindergarten
Admission”, which provides reference to kindergarten staff and
administrators, as well as parents. The booklet is available on the EOC
website www.eoc.org.hk.

Employment

Policy Recommendations

To promote equal employment opportunities of EMs, the EOC has
been urging the Government to take the lead and recruit more EMs.
Through policy submission to the Legislative Council and meeting
with the Civil Service Bureau (CSB) and other departments, the EOC
has repeatedly asked the Government to review critically the Chinese
language proficiency requirement (LPR) for civil service posts on a
regular basis.

As committed in the Policy Address announced in October 2017, the
CSB conducted a comprehensive review of the entry requirements
relating to Chinese proficiency for all the grades of the Civil Service,
with a view to increasing Government job opportunities for EMs.
After the review, the number of grades that have lowered Chinese
proficiency levels increased by 22 to 53.

Besides, the Hong Kong Police launched a regular cross-disciplined
forces training programme targeting EM youths to provide them with
discipline, physical and team-building training. This new initiative,
along with the ongoing Project Gemstone and Project Himalaya that
provide Chinese language training and activities to EM youths, serve
to empower EM youths who want to pursue a career in the Police
and other disciplined services.
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Liaison with Employers

To ensure adequate employment support to EMs, the EOC has been
liaising closely with the Labour Department on the provision of
interpretation services and dedicated full-time EM staff at the
department’s Job Centres, besides offering training to all front desk
staff and youth ambassadors stationed at the centres. Since 2017, the
department has created new job positions dedicated to serving EM
job seekers.

As for the private sector, in order to broaden the career choices of
EMs, the EOC has been exploring a model for mainstreaming
employment of EMs in the health care service sector, in view of the
ageing population and the sharp growth of EMs aged 55 and above
over the past decade. To this end, the EOC set up a working group in
2017 to examine the essential Chinese requirements for positions in
the health care service sector, such as nurses, health workers and care
workers; devise training programmes for EMs with language support;
and advise relevant registration bodies, such as the Social Welfare
Department, Nursing Council, etc. on reviewing the registration
requirements on Chinese proficiency for related posts. In light of the
manpower shortage in the health care service sector, increasing the
employment of EMs will certainly be a win-win solution for both the
EM and mainstream communities.
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Seminar on “Corporate Role in Promoting Racial
Diversity”

On 21 March 2018, the EOC organised a seminar on “Corporate Role
in Promoting Racial Diversity” with the support of HSBC to mark
International Day for the Elimination of Racial Discrimination. Over
100 representatives from multinational corporations, SMEs, social
enterprises and NGOs turned up to hear insights into how diversity
could drive business growth and what practices could be
implemented to better engage ethnic minorities in the workplace.

Moderated by South China Morning Post Chief News Editor Mr
Yonden LHATOO and former legislator Ms Margaret NG, the multi-
sector panels featured senior management from HSBC, Arup Group
Limited, The Hongkong and Shanghai Hotels, Limited, PCCW,
Fairwood Holdings Limited and Towngas, as they shared some of the
corporate practices on promoting a racially inclusive workforce.
Participants all agreed that hiring and grooming ethnic minorities
makes business sense, as they could bring innovative perspectives to
the table with their diverse cultural backgrounds and enable
companies to open up and serve different customer segments and
markets.



REEER

Our Strategic Focuses

EWMEm - kB RRRE

e —FHEIRITAAE BERD
BEBERARTRENER -BRT A
RITABRREFIRIRBERITERNE
HOFMeRBFBRTAGERTAY
LEBREER(EER)N2017F
NABEBELUNLELHEBTEHE
X(BENEX - HEX - AR X -
BN Mg BEREAXRZEE
MOBEKNBITREEN - BENE
MEE (ROEETADAN—KRER
B (A TFHRNE): BEAFH—K
B FREBEEMMNRETRET R
BIBEF BREM  LRTFRRE
el - ElREAAEERBITAE  2F
B FHERNEIL - AHBE -

NRHB

FHeESRLNERELERDERBT L
HAEBg HETHEKRIEEBNE
e LEKEEBHER2015F48 F
2018F 3 2 - BRI AR K ik iE 8
TT7271En 853 - ER135E M % A
FREE PINBAEES - #HEAREBR
TERAE URGCENEEES -BX
BIlNEReE

« BAEEYE BIEREFOLR
55 M) 3k 3 5B R R RO BT AR
BE

e HEER RITAGLBEBRIT
BeatF RRITBEBREMHRE:

s FEBWMEREEER RHWME
RESERE R

s RHMMBRITBABRITAH
BEHEBENEI -

Access to Goods, Services & Facilities

The EOC has been working with the banking sector to tackle the
barriers faced by EMs in acquiring banking services. In addition to
training sessions and suggestions on best practices provided to the
banking sector, the EOC, along with the Hong Kong Association of
Banks (HKAB) and Hong Kong Monetary Authority (HKMA), jointly
published information on banking services in seven languages
commonly used by EM community in December 2017. The seven EM
languages are: Bahasa Indonesia, Hindi, Nepali, Thai, Tagalog, Urdu
and Punjabi. The translated materials include information on the
general principles of the Code of Banking Practice; the Treat
Customers Fairly Charter; general information about account
opening; security tips on using Automated Teller Machines;
understanding dormant accounts; improving financial health; and
Deposit Protection Scheme. The materials are available on the
respective websites of HKAB, HKMA and EOC.

Public Education

The EOC’s training on race-related topics targets both the mainstream
and EM communities. From April 2015 to March 2018, the EM Unit
conducted 271 training sessions for various sectors and organisations.
These included 135 training sessions for the mainstream community,
such as Government officials, teachers and school administrators, as
well as managerial staff of enterprises. For example, training was
conducted for:

° all front desk staff of Student Finance Office, as well as Labour
Department'’s Job Centres and Work Incentive Transport Subsidy
Division;

e banking staff through the collaboration with the HKMA, HKAB
and The Hong Kong Institute of Bankers;

e  real estate agents through the arrangement of the Estate Agents
Authority; and

e teachers and school administrators on inclusive school policies.
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The EOC also organises training for the EM communities, with a view
to enhancing their knowledge of their rights and obligations under
the RDO. For example, talks were given to EM parents and NGOs on
fair kindergarten admission policies. In addition, the EM Unit has
developed a series of guidance materials for the banking, education
and other sectors.

Outreach

Other than training and education, the EOC also actively engages the
EM communities in order to understand their concerns and needs. In
addition to networking meetings and community events, the EOC
leverages on social media to expand its reach. In March 2017, the
EOC launched a citywide EMbRACE campaign featuring Facebook
and video promotions to spread the messages of racial integration.
Since then, 37 video messages on embracing racial diversity by
different stakeholders, including legislators, religious leaders and
NGO heads, have been uploaded on the Facebook, which generated
over 13,000 view counts from the public.
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The EOC also instigated the formation of leadership groups within
different EM communities, including a Nepalese community group, a
Pakistani women’s group and a Sikh women’s group. Members of
these groups act as ambassadors to raise awareness of equal
opportunities and provide information to members of their
communities, and channel feedback to the EOC. Furthermore, a
Youth Consultative Group on Racial Equality and Integration was
formed in 2017. Bringing together both Chinese and non-Chinese
youths, who were nominated by their schools and universities, the
Group gathers perspectives from young people on EM-related
policies, while empowering the younger generation to raise their
causes.

In December 2017, the EOC, through collaboration with NGOs
Christian Action, RainLily and the International Organization for
Migration, launched a campaign called “Are you OK?”, which called
on foreign domestic workers (FDWs) to voice out when they were in
distress. Under the campaign, 80 Indonesian and Filipino domestic
workers were recruited as ambassadors to promote awareness of
discrimination and sexual harassment in the workplace among their
peers. Having undergone a training programme, they reached out to
FDWs at their popular gathering places on three Sundays and
conveyed anti-sexual harassment messages to over 1,000 workers.
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Additional Funding from the Government for
Promotion of Equal Opportunities for EMs

In October 2017, the Government granted a one-off allocation of $3M
to support the EOC on a series of initiatives for promoting equal
opportunities of EMs. The initiatives included:

e  Media campaign targeting mainstream population to break
down racial stereotypes;

e  Production of educational publications on the RDO for the
mainstream community and on anti-discrimination protection in
EM languages for the EM community;

e Partnership project to explore the prospect of introducing an
accreditation and regulation system for interpreters and
translators in EM languages; and

e Integrated research on EM education, academic and
employment pathway.

The media campaign, which encompassed advertisement at MTR
stations, radio programme and a flagship public event to celebrate
International Day for the Elimination of Racial Discrimination in March
2018, gained positive feedback and extensive media coverage. In
addition, the EOC developed three new guidelines on suggested
practices for promoting racial diversity and equality in schools and the
workplace, and has been actively engaging the tertiary institutions
and research teams to collaborate and work on integrated research
projects.
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Promoting the Equal Rights of Persons with
Disabilities (PWDs)

Advocating Employment of PWDs

The EOC not only advocates the employment of PWDs, but also acts
as a good example by employing PWDs. In March 2018, the
Commission received the Friendly Employment Award in the 2017/18
Talent-Wise Employment Charter and Inclusive Organisations
Recognition Scheme organised by the Labour and Welfare Bureau
(LWB).

Utilising different channels, the EOC has consistently called on both
public and private organisations including the Government to increase
job openings for PWDs. For example, at the Fair Opportunities Career
Fair organised by NGO CareER in October 2017, the EOC hosted a
booth to introduce the Disability Discrimination Ordinance (DDO) to
university graduates with disabilities and employers.

Promoting Accessibility of Public Transport

As a follow-up to the Study on Taxi Accessibility of Hong Kong
conducted by the EOC, which showed that only 0.5% of the taxis in
Hong Kong are accessible for wheelchair users, the EOC met the
Commissioner for Transport and officials of the Transport and
Housing Bureau in May 2017, urging the Government to take
appropriate measures to enhance the accessibility of taxi services.
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In response, the Commissioner for Transport undertook to consider
increasing the number of wheelchair accessible taxis in Hong Kong
and providing training to taxi drivers to increase their sensitivity
towards passengers with disabilities. The Government also planned to
devise a training course for existing taxi drivers. The course would
cover information about disability discrimination and harassment.

In March 2018, the EOC published the report of the study for
reference by members of the public. Copies of the report were also
sent to the LWB and Transport Department, as well as key
stakeholders including Hong Kong Taxi Council and operators of
Diamond Cab and Syn Cab to arouse the trade’s awareness of the
importance of taxi accessibility.

Promoting Barrier-free Air Travel

Apart from ground travel, the EOC also strived to improve air travel
for PWDs. Earlier in 2015, the Civil Aviation Department, after
consulting the EOC and disability stakeholder groups, published the
"Guidance for Airline Operators in Hong Kong: Facilitation of Persons
with Reduced Mobility in Air Travel”. In December 2017, the EOC
released an “Easy-to-Read Guide for Accessible Air Travel in Hong
Kong”, which provides an overview of the rights and obligations of
PWDs and those with reduced mobility as air passengers under the
DDO and the Convention on the Rights of Persons with Disabilities,
and offers tips on planning a safe and smooth journey.

More than 1,600 copies of the guide were distributed through groups
of PWDs, Hong Kong International Airport and other stakeholders.
The Hong Kong Society for the Blind also sought permission from the
EOC to produce a Braille version of the guide.
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Mental Health

Following the release of the findings of the “Study on the Challenges
Encountered in the Siting of Integrated Community Centres for
Mental Wellness and other Social Welfare Facilities in Hong Kong” in
July 2016, the EOC commissioned another study “Identifying Effective
Approaches to Reduce Public Opposition in the Siting of Integrated
Community Centres for Mental Wellness and Other Mental Health
Facilities” in 2017/18, with a view to offering more solid and
practicable recommendations to the Government and other
stakeholders on the siting of Integrated Community Centres for
Mental Wellness (ICCMWs). Research findings would be released in
the fourth quarter of 2018. Among different policy recommendations,
the research team has proposed to develop a public consultation
protocol outlining the time-frame and contents to be included for the
siting of ICCMWs.

Co-organising Mental Health Month 2017

For another year, the EOC co-organised the Mental Health Month
with the LWB, Government departments, other public organisations
and NGOs. As a member of the Organising Committee’s Research
Working Group, the Commission assisted in the Mental Health Index
survey, the findings of which were announced at a press conference
on 26 October 2017. The EOC also helped promote the various
initiatives under the Mental Health Month campaign, including the
Mental Health Mini-Expo on 11 November 2017.
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EERERENZEZRIE Fostering a Safe and Harassment-free

MRS

Environment

Combat Sexual Harassment

WIS WDIHIRFA R - MEEAESE  The complaints received by the EOC have consistently shown that
BMARBE B LEZTVERMME  sexual harassment remains prevalent in Hong Kong, especially in the
Bo TitemR MEEIESBF2134F  workplace. Since 2013, the EOC has been employing a sector-specific
B IAERENET ¥ A R A B A SE RS - A [E  strategy under its Anti-Sexual Harassment Campaign, providing
HBIIRMEPT I BN 2 A - B different sectors with training and education on sexual harassment
EZH#MeToo: BB E L 2 BRI Ak A BERE  prevention. With the #MeToo campaign spreading across different
B THEeMMETEHEE - LA TR comers of the globe and becoming mass movement, the EOC
FHaeNBE—FHENIE: stepped up its effort to combat sexual harassment. Below were the

initiatives by the EOC during the year in review:

Bl FHETH
Sector Work by the EOC
1| R

Social service

R2017F7ANMBAMIHEBEAD ETERERERSHAEIER BRRAES1%H
R EBARBERIGT TEARMBRERR (HAEERFBHELHEIE) -
Announced findings of the “Sexual Harassment — Questionnaire Survey for Social Service
Sector” on 11 July 2017, which showed that only 51% of the responding non-
governmental organisations (NGOs) had developed a written anti-sexual harassment
policy (please refer to P. 38 for detailed findings).

ERAMBAEHERZE BEEHLERBEBSN2017FEAEI0ARHLEKREBES
WIS EREELERERFOIED - W3 T1I89E KB EHLBHREBENEBES
B TEHRILBBESH2ME 2F - LT 2R T IIED A BRI E 15
Following the release of the survey findings, collaborated with the Hong Kong Council of
Social Service on organising four rounds of workshop on preventing sexual harassment
and handling related complaints in the social service setting from August to October
2017, with 189 staff members from 91 social welfare agencies attended. Almost all
participants who returned the questionnaire indicated that the workshops enhanced their
understanding of sexual harassment.
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55l FTHEIE
Sector Work by the EOC
18R FRIREBNEERE T(LERBEBMERBEBRERAMNUHKZ2E  KEEEL

Social service

YD R - W FEE TG HMIL -

Developed a “Framework for Sexual Harassment Policy in Social Service Agencies” for
reference by the NGOs, which was distributed at the seminars and uploaded to the EOC
website.

R2017F1A6RBEMHGENBEH I BEEATREMIEEREBHRTE] 9550
BZRBAORLEREATHRENLEE CKEKBERBELEANE -
Co-organised the Seminar on Anti-Sexual Harassment in Residential Care Home for
Persons with Disabilities (RCHDs) with the Social Welfare Department on 6 January 2017.
About 50 private home operators, house managers and staff from nearly 40 private
RCHDs attended the seminar.

fuia)
Fole
il

N\

Sports

RAEEEEHEBEN20177TFNAEBEAIHRERE  THBETEETE
RBEWSEEAMNCREZE@(BHEREZS) UR2017TFNARBHEREZS
MBFHEBHMAETER ST RBETESEE B2015FIAF —WRMER
BEYE ERERMITE_WED-

In response to the revelation by Hong Kong athlete Vera LUl in November 2017 that she
was sexually harassed by her former coach, immediately contacted the Sports Federation
& Olympic Committee of Hong Kong, China (SF&OC) and conducted a meeting with the
Committee and relevant Government departments in December 2017, with the parties
agreed to start a second round of anti-sexual harassment campaign in the sports sector in
collaboration with the EOC, following the first round in September 2015.
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Al
Sector

FHEIE
Work by the EOC

o
BAR

Sports

R2018F 1 AB0EEBEHERZ G AN RERMC Bt BERHEREBRK
PhiEEREIAT S RS THBE2008KETRABERBIRKRIBERE B
BEREZERBN2018F3ABEMMBITIEY -

Co-organised with the SF&OC the event “To Foster the Olympic Spirit: Seminar on
Eliminating Discrimination and Anti-sexual Harassment in Sports Sector” on 30 January
2018, which was attended by more than 200 representatives and staff members of
various sports organisations and their affiliates. SFROC agreed on co-organising two
more rounds of workshops in March 2018.

R2018F2RA1HETBEREAREERN I REFEEHFESANIUERE AT S
homEBE R AEERERN -

Gave a talk to staff and students of the Hong Kong Baptist University Department of
Physical Education during its symposium “Protect Young Athletes against Sexual
Harassment” on 1 February 2018.

BHBRZeREEFTHESAE R18F7TARASEELSH ERERER
FEITRIBEE -

Agreed with SFROC to collaborate on a questionnaire survey on the formulation of anti-
sexual harassment policy by National Sports Associations (NSAs) in July 2018.

HER
Education

RESRENHEEEZR  EERHBE N2 ERMAEI -
Continued to provide training to staff and students of schools and kindergartens upon
request.

R2017F6 ARBREBNIOEZBLEEMBR [ ERE  HUREHR I TIED
BHEMIERERREHEELERBSM -

Organised the “Play Smart: Say NO to Sexual Harassment” workshop for around 40
university student leaders in June 2017 in a bid to preventing sexual harassment incidents
at tertiary orientation camps.

MR2018F3AE4AEITIMRE XREARHSHAE] HETNLHEHARELZEFSE -

Commissioned a study on sexual harassment experienced by university students in Hong
Kong in March and April 2018, and mobilised nine universities to participate in the
survey.
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55l FTHEIE
Sector Work by the EOC
MR BERZ o N20BFIALNMIEHURBORBMNMRGEEHUERBBER LB A KB R

Newly arrived
Mainland Chinese
female immigrants

ERAMEEREL 2 RAIHRER  BR14.6% 8 A B A X R 2 59.6%H)
M REBEXDREART BEBRSEXMERE(HAEREFBHELHEITE) -

Released in March 2018 findings of the “Study on Knowledge of Sexual Harassment and
Experience of being Sexually Harassed in the Service Industries: Comparing Recent Female
Mainland Chinese Immigrants with Locally-born Women”, which showed that 14.6% of
locally-born women and 9.6% of recently arrived Mainland Chinese female immigrants
had been sexually harassed in the service workplace (please refer to P. 37 for detailed
findings).

R2018FA4RRSAD B BFREHELRAREEIE REKEERBE  HE
R E N i R A M BR R -

Collaborated with the New Home Association and the New Arrival Women League to
give talks to their members in April and May 2018 respectively, with a view to equipping
newly arrived Mainland women with knowledge of sexual harassment.

DEEE

Ethnic minorities

BETORMNELFFEERERIEEARE  MIIMEEE RS FIE TIERIK
BEMBRENRE FRABRIAEX AP =8N EIlE £=ZEZHB LI
SMBEEEE - MHEB1,0008IMEELRIERENEE

Recruited 80 Indonesian and Filipino domestic workers as ambassadors to promote
awareness of discrimination and sexual harassment in the workplace among their peers.
Having undergone three whole days of training, the ambassadors reached out to foreign
domestic workers at their popular gathering places on three Sundays and conveyed anti-
sexual harassment messages to over 1,000 workers.
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il FHEIHE
Sector Work by the EOC
e RIBREBINIFEZBLEBPTIHERUERBESBE-
Organised 16 anti-sexual harassment talks for foreign domestic workers and non-ethnic
Chinese students.
Hh o M2018FIASHEBFERXKREBRESTAMEMMUANARP LERIREALES
Others FREMBEMIATS] - REHER AR FBFEZRLERANEHRE

REgrEs-

Co-organised with the Gender Research Centre, Hong Kong Institute of Asia-Pacific
Studies of The Chinese University of Hong Kong a “Seminar on Enhancing Awareness of
Sexual Harassment in Different Sectors” on 5 March 2018. Representatives from the
education and business sectors, NGOs and the Social Welfare Department spoke at the
seminar.
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Promote Diversity and Inclusion and Protect
LGBTI Individuals from Discrimination

The EOC has been advocating for the introduction of legislation to
protect LGBTI (lesbian, gay, bisexual, transgender and intersex)
communities from discrimination on the grounds of sexual
orientation, gender identity and intersex status, and actively engaging
stakeholders and the larger community in rational discussion of the
issues.

In response to the Consultation Paper on Gender Recognition issued
by the Inter-departmental Working Group on Gender Recognition
("IWG") in June 2017, the EOC made a Submission to the IWG in
November 2017, detailing its views on the issues raised in the
Consultation Paper.

The EOC reaffirmed its support for comprehensive gender recognition
legislation, as well as legislation against discrimination on the grounds
of sexual orientation, gender identity and intersex status as soon as
possible in the Submission. The EOC is convinced that such legislation
is necessary, not only for ensuring compliance with Hong Kong's
human rights obligations — both internationally and locally — but
also for establishing legal certainty in addressing the rights and
obligations of transgender people.

Having carefully examined the various gender recognition models
outlined in the Consultation Paper and the legislation and practices in
other places and jurisdictions, such as Japan, Singapore, South Korea,
Taiwan and mainland China, the EOC considers that there should be
no or minimal medical requirement in Hong Kong's gender
recognition system. Specifically, there should be no requirement for
medical diagnosis, in line with the international development of
depathologisation of transgenderism by the World Health
Organization and other bodies. In addition, there should be no
requirement for real-life test, and the existing requirement for
completion of sex re-assignment surgery to change gender, which
has been considered inhumane and degrading by the United Nations,
should be removed.
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Alternatively, a statutory declaration may be required from a medical
practitioner or psychologist, confirming that the transgender person
has been receiving appropriate treatment in relation to changing
gender, or living in their affirmed gender for at least several months.
The person concerned may also be required to make a statutory
declaration that he/she intends to live permanently in his/her affirmed
gender. Such an approach is in line with international developments,
and can avoid possible abuse of the system.

The EOC will continue to follow up with the Government on the
introduction of legislation against discrimination on the grounds of
sexual orientation, gender identity and intersex status.
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Accountability and Transparency

As a statutory body using public funds, the EOC not only complies
with stringent corporate guidelines and regulations,
continuously strives to improve its governance and manage with
transparency. In 2017/18, the EOC undertook a number of measures
for upholding accountability and transparency, including:

but also

e Presented the EOC’s annual work plan to the Legislative Council
Panel on Constitutional Affairs in April 2017 and February 2018;

e  Posted minutes of the EOC Board meetings, as well as the
attendance records of EOC Board and Committee meetings, on
the EOC website; and

e  Kept stakeholders and the public informed about its latest
work through different channels and mediums, such as media
briefings, the EOC website and social media pages, as well as
publications such as the EOC journal Equality Perspectives and
the e-news.

Financial Control

The EOC has all along exercised great care and diligence in managing
its finances, with stringent internal control system, appropriate
reporting mechanism and proper procedures and processes in place.
These checks and balances ensure that the EOC expends its resources
in an efficient and value-for-money manner.

Office Relocation

With a view to reducing rental expenses and turning around the
deficit situation, the EOC moved its office to 41 Heung Yip Road,
Wong Chuk Hang in November 2017, which is in close proximity to
the MTR Wong Chuk Hang Station.
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During the preparation stage, a professional design cum project
management consultant was engaged to set up the new office
that would not only ensure price competitiveness in the fitting-out
works, but also comply with the “Design Manual: Barrier Free Access
2008". Through an open tender exercise, a works contractor was
subsequently identified and approved by the EOC Board to carry out
the fitting-out works, including the installation of appropriate barrier-
free facilities that cater to the specific needs of service users and staff
members. The works were completed on schedule in October 2017.

Before the move-in exercise on 4 to 5 November 2017, several rounds
of pre-move briefings, and familiarisation visits for staff members
(including colleagues with disabilities) were arranged. An indoor air
quality assessment was carried out to ensure occupational safety and
a healthy environment for both staff members and service users. In
addition, the EOC sought the assistance of the MTR Corporation to
put in place bilingual directional signage and map directory guiding
EOC visitors from MTR Wong Chuk Hang Station to the new office.
The Southern District Council and related Government departments
also took steps to improve the road-crossing facilities near the EOC's
office premise, so as to enhance the accessibility to EOC visitors,
particularly those travelling on buses and mini-buses.

The relocation exercise was completed smoothly and public service
was unaffected. The total cost of the entire relocation project was
also contained within budget as planned.
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Enquiry

ERABBNEOEESEEN
Answer telephone enquiries during office
hours

ERAMEREEANAL

Interview a walk-in enquirer at EOC office

CIBEMENEREH
Reply to written enquiries on complex
issues

Performance Pledge

The EOC has in place a set of standards, which are expressed
generally in terms of responding times, to measure and quantify its
performance. In 2017/18, the EOC achieved all the major standards in
its performance pledge, excelling in some of the targets. The details

are shown in the following table.

EOC’s Performance Pledge in 2017/18

RS EE
Service
standard

B B
Immediately

300N
Within 30
minutes

14TERA
Within 14
working days

fREXRFEBE
Performance
target
(ZEEMBED )
(% Meeting
standard)

95%

95%

95%

(BZtE)
(Percentage)

100%

100%

100%

BEBRXHE

Actual performance

(BF)

(Number)

e
Total:
Met:

HRER

Not met:

KRE
Total:
Met:

Not met:

e
Total:
ERK -
Met:

REPK -

Not met:

7,912

7,912

219

219

1,070

1,070
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R
Complaint
HEBRFIELOHE R

Initiate action on a written complaint

RN ERABREERFD
At

Interview a prospective complainant
asking for an appointment

TERK R B IR ER A 5

Conclude a complaint case

R &£
Service
standard

3TERIN
Within 3
working days

5TERA
Within 5
working days

618 H A
Within 6
months

RERREE
Performance
target

(EEWNB L)
(% Meeting
standard)

100%

95%

75%

BERRE

Actual performance

(A7tk)
(Percentage)

100%

100%

83%

(H=F)
(Number)

e 710
Total:

ERK 710
Met:

RIERK 0
Not met:

e 1
Total:

ERK 1
Met:

RNIEK 0
Not met:

wme: 542
Total:

EAK 451
Met:

RERK : 91
Not met:

R B
Legal assistance

B AR RBF WL BRFE
Make a decision and inform an applicant
of the outcome of application for legal
assistance

3@ A A
Within 3
months

85%

100%

e 41
Total:

ERK 41
Met:

REMK : 0
Not met:
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ABBBEREE
Public education and promotion

ZH AT EHERIE NN EE

Meet requests for talks on equal
opportunity issues and legislation

BRIETMREANHBFHERET AR
T Y
Meet requests by mail or fax for EOC
publications

[l 7 B R 35 B 5%

Meet requests for guided group visits

BRET2EEEY

Convene major promotional events

20F E ¥ e BRI RS

R D s

Participants satisfied with the training

services provided by the EOC

iR g
Service
standard

61 £ H A
Within 6
weeks

3THEXRA
Within 3
working days

5TERA
Within 5
working days

1218 A A
Within 12
months

=

Satisfactory

RERERE T

Performance

target

(EENBED )
(% Meeting

standard)

95%

95%

95%

80 activities

80%

Actual performance

BERRE

(Aotk) (B=F)
(Percentage) (Number)

100% R 397
Total:
ERK 397
Met:
RIEK 0
Not met:

100% B 131
Total:
ERK 131
Met:
RNIEK 0
Not met:

100% B 15
Total:
ERK 15
Met:
RIERK : 0
Not met:

100% mE: 118*
Total:
ERK 118*
Met: ﬁ
REPK - 0 @
Not met: %

99.6% e 10,246 g
Total: &
#pk: 10,200 c
Met: <
RIERK 46
Not met:

"

201754818 E2018FE3 A3 B R RN ER EHER 511818 -

*Note: The actual number of activities convened from 1 April 2017 to 31 March 2018 is 118.
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Enhancement to Services

Telephone Recording System

During the year in review, the EOC made plans to introduce an
automated telephone recording system for frontline staff members
who handle public enquiries and complaints made through telephone
calls. The main purposes of the system are to enhance service quality,
protect both external parties and EOC staff from unwelcomed,
harassing, threatening or obscene words or language in calls,
and enable the EOC to deal with situations involving disputes or
complaints from external parties against the EOC and/or its staff. To
facilitate the implementation of the telephone recording system in
May 2018, the EOC developed a policy and procedures on telephone
recording, and arranged training sessions for staff members.

Process Review

In 2017/18, the EOC embarked on a review of its governance and
management structure. The focus of the review is to assess the
effectiveness of the EOC management structure introduced in 2015.

In addition, the EOC initiated a review of its complaint-handling
process to assess whether the current procedures are the most
efficient and effective in fulfilling the EOC’s statutory role and
functions, taking into account feedback received from service users,
legislative councillors, NGOs and the community. The review also
covers the organisation of the Complaint Services Division and the
Legal Service Division.

Both reviews were in good progress, and a review report is expected
by the end of 2018.

Stakeholder Engagement

The EOC continued to engage and build rapport with community
groups, the academia and NGOs during the year. The Chairperson
and EOC staff had meetings with different community groups
and NGOs to exchange views and hear their suggestions on equal
opportunities issues, and attended several community events and
functions. Dialogue and exchange were also maintained with the
consular communities, and Mainland and international organisations
and officials.
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The EOC endeavours to provide staff with equal opportunities to
learn, thrive, and realise their potential. In particular, the EOC has
developed comprehensive policies to ensure workplace diversity and a
caring and friendly work environment.

Multiple Internal Communication Platforms

As of 31 March 2018, the number of staff of the EOC reached 97.
Various platforms and channels have been set up to facilitate internal,
cross-team communications and promote exchange of ideas and
opinions. These include: the Staff Consultative Group for
addressing matters of interest to staff, the EO Committee for
developing, reviewing and implementing equal opportunity policies
and practices within the EOC, and the Junior Think Tank comprising
newly joined and other staff members.

Staff members are also updated regularly via briefings, emails, the
Intranet and other means on the work of the EOC. In particular, the
Intranet is a one-stop portal where staff members can obtain useful
information, such as the EOC'’s policies and HR Manual, get updates
on the latest staff activities and personnel movements, and complete
various administrative procedures, such as applying for leave and
conducting performance appraisals.

Staff Training, Development and Learning
Opportunities

In 2017/18, both in-house and external training and development
opportunities were provided for staff of different ranks and
responsibilities. For the former, 302 attendances were recorded in
staff training and development programmes and experience-sharing
sessions. These included:

e an advanced conciliation skills workshop for managing the
conciliation process;

e two workshops on skills of handling different service users and
service users with emotional and/or psychotic issues;
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e atalk on “Apology Ordinance — How is it relevant to the work
of the EOC?” by a practising solicitor, who is also a member of
the Working Group on Apology Legislation;

e a3 talk on autism and challenges faced by autistic persons by an
educational psychologist;

e a3 talk on Islamic faith and culture by speakers with Islamic
background; and

e 3 sharing session on embracing challenges and personal
effectiveness by a motivational speaker who is also an
adventurer and an author.

Staff members were sponsored on a full or partial reimbursement
basis to attend EOC-initiated or self-initiated job-related training
programmes for enhancing their professional skills. The external
training programmes sponsored included: leadership development
programme run by The Hong Kong University of Science and
Technology, customer service communication workshops, conferences
and summits on relevant themes organised by various organisations,
mediation skills training and other professional programmes such as
legal courses.
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Employee Assistance Programme

The EOC continued to engage an external consultant to operate an
employee assistance programme for staff members to help them
achieve work-life balance and better mental health. The programme
includes a 24-hour hotline, which provides free professional
counselling services and learning resources. Under the programme,
quarterly health management workshops on healthy lifestyles and
mental health topics were arranged for staff, such as Care for Your
Eyes, Chinese Medical and Emotional Health, Back and Neck Care
and Fighting with 3 Highs.

Staff Activities

To foster team spirit and enhance staff communication outside the
daily work routines, various activities were organised through the
year, including a staff outing in December 2017 and an annual staff
gathering in February 2018.
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Giving to the Community

The EOC strongly supports employees to participate in volunteering.
In the calendar year of 2017, the EOC volunteers, joined by their
families and friends, performed over 1,500 hours of service to the
community.

Monthly outing with students with severe mental disabilities has been
one of the EOC’s regular volunteering activities. In 2017/18, the EOC
volunteer team accompanied the students in a ferry ride for an up-
close view of the Victoria Harbour, and assisted them in performing
shopping tasks in malls, flag-selling and other activities.

The EOC also took part in various fundraising activities of NGOs,
including cookies-selling and Barrier Busters, an experiential race
advocating a barrier-free and inclusive society for all. In addition, the
EOC is a long-term supporter of the “Stargaze Camp for All and the
Blind”, a volunteer movement aiming to promote inclusiveness and
integration of people with disabilities into society. Since 2011, the
EOC volunteers have been taking part in the movement and
organising activities to promulgate inclusive messages to the
participants of this annual camping event.

Environmental Protection Measures

The EOC strives to maintain operational standards and practices that
protect the environment, such as the Energy Saving Charter on Indoor
Temperature launched by the Government. The Commission has
been exercising a number of measures to reduce waste, collect
recyclable materials and donate reusable items to local charities.
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Equal Opportunities Commission
Financial Statements
for the year ended 31 March 2018

Independent auditor’s report to
the Board of Commission Members of
Equal Opportunities Commission

(Established in Hong Kong pursuant to the Sex Discrimination
Ordinance)

Opinion

We have audited the financial statements of Equal Opportunities
Commission (“the Commission”) set out on pages 98 to 126, which
comprise the statement of assets and liabilities as at 31 March 2018,
the statement of income and expenditure, the statement of
comprehensive income, the statement of changes in funds and the
cash flow statement for the year then ended and notes to the
financial statements, including a summary of significant accounting
policies.

In our opinion, the financial statements give a true and fair view of
the financial position of the Commission as at 31 March 2018 and of
its financial performance and its cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards (“HKFRSs")
issued by the Hong Kong Institute of Certified Public Accountants
("HKICPA").

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing (“HKSAs") issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’s responsibilities
for the audit of the financial statements section of our report. We are
independent of the Commission in accordance with the HKICPA's
Code of Ethics for Professional Accountants (“the Code”) and we
have fulfilled our other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.
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Information other than the financial statements
and auditor’s report thereon

The Commission is responsible for the other information. The other
information comprises all the information included in the annual
report, other than the financial statements and our auditor’s report
thereon.

Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

Responsibilities of the Commission for the
financial statements

The Commission is responsible for the preparation of the financial
statements that give a true and fair view in accordance with HKFRSs
issued by the HKICPA and for such internal control as the Commission
determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the Commission is responsible
for assessing the Commission’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Commission either
intends to liquidate the Commission or to cease operations, or has no
realistic alternative but to do so.
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Auditor’s responsibilities for the audit of the
financial statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. This report is made solely to you, as a body, in
accordance with our agreed terms of engagement, and for no other
purpose. We do not assume responsibility towards or accept liability
to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

— Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations or the override of
internal control.

—  Obtain an understanding of internal control relevant to the audit

in order to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an opinion
on the effectiveness of the Commission’s internal control.
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—  Evaluate the appropriateness of accounting policies used and
the reasonableness of accounting estimates and related
disclosures made by the Commission.

—  Conclude on the appropriateness of the Commission’s use of
the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the
Commission’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Commission
to cease to continue as a going concern.

—  Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the Commission regarding, among other
matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control
that we identify during our audit.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

14 September 2018
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WZEE X Statement of income and expenditure
BE_Z—N\F for the year ended 31 March 2018
=A=1T—HBLBHFEE (Expressed in Hong Kong dollars)
(FrBE&EH BT REN)
i
Note 2018 2017
N Income
AT 48 B Government subventions 3 112,663,157 109,908,931
H e A Other income 3,721,090 2,602,063
116,384,247 112,510,994
X H Expenditure
B B % o Staff salaries 72,147,532 68,162,963
BEAmE HM@A &ER  Staff gratuity, other benefits
and allowances 22,510,803 21,745,342
WES MK Mandatory provident fund
contributions 1,621,318 1,550,580
RAE A R A 24 2 38 N Increase in provision for
unutilised annual leave 123,368 258,618
ERER Legal fees 841,875 1,022,122
EERARHEZH Publicity and public education
expenses 5,856,348 3,312,202
o=t Research projects 1,344,306 924,954
BRBAEYHENEEMEHRS  Operating lease rentals in
respect of office premises 15,114,292 14,195,635
BEME  #ERRENER Loss on disposal of property,
plant and equipment 130 -
e Depreciation 4 1,925,071 1,334,148
GNEh K& i Overseas visits and conferences (3,283) (8,604)
Bk 8 A iy 525 Staff local training 333,522 277,717
% S AN B Auditor's remuneration 95,700 92,900
BRERAZEEH Office relocation expenses 1,642,811 =
HEME2EH Other operating expenses 2,413,584 2,512,002
125,967,377 115,380,579
BBEEBR Deficit for the year 10 (9.583,130) (2,869,585)

FI103R126BE 2T AR B HRERDN

—#5 -

statements.

The notes on pages 103 to 126 form part of these financial
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2HEKER Statement of comprehensive income
BE_Z—N\F for the year ended 31 March 2018
=A=1T—HBLBHFEE (Expressed in Hong Kong dollars)

(FrE BRI AB T REM)

ZEeNTE—FMENOFEEMB K%  The Commission had no components of comprehensive income other
(BN EE BB NINE R B 2 E W2 than “deficit for the year” in either of the years presented.
MI4EKIEE - At ZE 2N WEFEE  Accordingly, no separate statement of comprehensive income is
HREY L ESE25 2mkzEk £ presented as the Commission’s “total comprehensive income” was
BEem2mk A@E | MBMKEER the same as the “deficit for the year” in both years.

BIER -
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EEEER
R-ZE-NF=A=+—H
(P 19 b T R B8 D)

Statement of assets and liabilities

as at 31 March 2018

(Expressed in Hong Kong dollars)

B 5E
Note 2018 2017
BE ASSETS
kRBEE Non-current asset
ME - HER N RE Property, plant and equipment 4 13,012,743 2,135,836
REBEE Current assets
FE IR BT B SR {5 A R A B Unutilised annual leave subventions
receivable from the Government 3,554,539 3,431,171
H i U IR 2 424 KT8 {338 Other receivables, deposits and prepayments 5 2,857,466 6,164,112
FREIB @3 S MR 1T/F 2 Bank deposits with original maturity over
three months 21,107,462 26,095,630
HENBESEEY Cash and cash equivalents 6 9,447,311 16,621,850
36,966,778 52,312,763
BEE Total assets 49,979,521 54,448,599
=R LIABILITIES
kRBAERE Non-current liabilities
BB 40 m BN & & EE Provision for staff gratuity 8 5,705,844 6,587,341
T8 W BRAT 8 B Government subventions received in advance 3 98,578 378,165
BAREBES Capital subvention fund 7 7,631,874 510,477
13,436,296 7,475,983
TEA & Current liabilities
B 8 497w BN & 59 2E Provision for staff gratuity 8 8,087,542 9,500,155
R E A F R A% Provision for unutilised annual leave 3,554,539 3,431,171
T8 W BT 178 B Government subventions received in advance 3 6,309,517 6,567,919
HihERIEIE R ERE F Other payables and accruals 9 5,041,615 5,731,032
BARBYHES Capital subvention fund 7 4,119,404 2,728,601
27,112,617 27,958,878
HBEE Total liabilities 40,548,913 35,434,861
2S FUNDS
e Reserves 10 9,430,608 19,013,738
WES Total funds 9,430,608 19,013,738
HESKEAE Total funds and liabilities 49,979,521 54,448,599
M2018F9 B 14B #HE EIW X AMAF  Approved and authorised for issue on 14 September 2018 by
THEE ©
REEHEZ ZE B HHM/NE

Professor Alfred CHAN Cheung-ming

Chairperson of the Commission

F103E1268 2 3 A A B 75 K 1

—® -

TBREMBEEENEBREA

Committee

statements.

Professor Hon Joseph LEE Kok-long

Convenor of the Administration and Finance

Miss Kerrie TENG
SR e IR
Senior Accounting Manager

The notes on pages 103 to 126 form part of these financial
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=X I E Statement of changes in funds
BE_Z—N\& for the year ended 31 March 2018
=A=1T—HLEBBEE (Expressed in Hong Kong dollars)
(FREHBEAUAETRELN)
WX EER
Statement
of income
and f# me
expenditure Reserves Total
(M5E10)
(note 10)
R20165F4 1B 248  Balance at 1 April 2016 - 21,883,323 21,883,323
2016/2017 £ E&E £ %8 : Changes in funds for 2016/2017:
FHEEEBEEEE2BEmBA Defict and total comprehensive
4858 income for the year (2,869,585) - (2,869,585)
43 Transfer 2,869,585  (2,869,585) =
MR2017E38318 R Balance at 31 March 2017
2017 F4R 1B 2%t and 1 April 2017 - 19,013,738 19,013,738

2017/2018EEE £ %8 : Changes in funds for 2017/2018:

FMHBEEEEEEBEAKA Defict and total comprehensive
48 %8 income for the year (9,583,130) - (9,583,130)

i Transfer

9,583,130 (9,583,130) =

A2018F3H31H 248  Balance at 31 March 2018 - 9,430,608 9,430,608

F1BE126BE ZMERANMBHRRD

—#5 -

The notes on pages 103 to 126 form part of these financial
statements.
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REeERE
BE-ZE—-N\F
:H_-I- HLEMBREE
(FrBE&EH BT REN)

Cash flow statement

for the year ended 31 March 2018

(Expressed in Hong Kong dollars)

B &E
Note 2018 2017
EEED Operating activities
M FEEE Deficit for the year (9,583,130) (2,869,585)
R Adjustments for:
ﬁ & Depreciation 4 1,925,071 1,334,148
BB HERXENER Loss on disposal of property, plant
and equipment 130 -
B WA Interest income (242,286) (377,063)
EELECHDAKERE Operating deficit before
changes in working capital (7,900,215) (1,912,500)
FEUBFORERFBRMEZ Increase in unutilised annual leave
#n subventions receivable from
the Government 3 (123,368) (258,618)
H {’@ F?f HSZ R X ?“" & RFER I Decrease/(increase) in other
L/ (38 h0) receivables, deposits and
\ prepayments 3,230,879 (292,254)
HEMIRE R ETB A 2R  Decrease in other payables
and accruals (689,417) (3,317,525)
B8 ,’7 MEN S B &~ Ojl4>),/  (Decrease)/increase in provision for
i staff gratuity (2,294,110) 6,086,327
x @ JEH FRAEME 21 m Increase in provision for unutilised
annual leave 123,368 258,618
T8 U B8 AT #8 Bh 2 Rk Decrease in Government subventions
. ) received in advance (537,989) (2,284,937)
BEXRBHES 2180 Increase in capital subvention fund 3 8,512,200 1,853,904
EETBRMEENRESEHE Net cash generated from
operating activities 321,348 133,015
REEH Investing activities
B YF & Interest received 318,053 372,627
7(? i HH 3 L 3 AWERTE R 2  Decreasef(increase) in bank deposits
L, (B ) with original maturity over
three months 4,988,168 (2,585,104)
BEWHE K ERE Payment for the purchase of property,
plant and equipment (12,802,108) (958,506)
RETBHREAZEESFE Net cash used in investing activities (7,495,887) (3,170,983)
ReRREEEBYZRD Decrease in cash and cash
equivalents (7,174,539) (3,037,968)
FHOZRERACEEY Cash and cash equivalents at
beginning of the year 16,621,850 19,659,818
ERCHEERBELSEY Cash and cash equivalents at end
of the year 6 9,447,311 16,621,850

F103F 126 H 2 i i A A0 15 9 & 9
— %5 -

The notes on pages 103 to 126
statements.

form part of these financial
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DR E Y
(F /5 B8 39 A8 T A BB D)

“IlHll

1 5S

EeZee((Z8g))&—
2&;{*&% R— AN EKL
BERITERERAEG) - &
AR A ) ~ (K BE e R B AR & 1)
RAERBARIED) - ZE WA E
BrRENER BN EE B
e REMRMEERME &K
Botksh ZESMB N BERER
EREREEREBELROERE RS
BTR WRESZ M Bz
M- TRREEMEMCETRERA

TENFERE o

ZECRBREDNNETBK L
ERAMHUEEBSEMNEE
BA15R164E -

2 FESITHE

(a) EHIEH

KMBHRERTDIBERL S
A EMATEEANCEE
MBREEN(LRBEE
HAMNENE BB ®RE
D) (BAEGFEA) KR
B) URBEBLRZFRA
mMER - ZEERMANEE
ST THRE -

Notes to the financial statements
(Expressed in Hong Kong dollars)

Background

Equal Opportunities Commission (“the Commission”) is a statutory
body set up in 1996 to implement the Sex Discrimination Ordinance,
the Disability Discrimination Ordinance, the Family Status
Discrimination Ordinance and the Race Discrimination Ordinance. The
Commission works towards the elimination of discrimination on the
grounds of sex, marital status, pregnancy, disability, family status and
race. The Commission also aims to eliminate sexual harassment, and
harassment and vilification on the grounds of disability and race, and
promote equality of opportunities between men and women,
between persons with and without a disability and irrespective of
family status and race.

The Commission is established by statute in Hong Kong. The address
of its registered office is 16/F, 41 Heung Yip Road, Wong Chuk Hang,
Hong Kong.

Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
("HKFRSs"), which collective term includes all applicable
individual Hong Kong Financial Reporting Standards, Hong Kong
Accounting Standards (“HKASs"”) and Interpretations issued by
the Hong Kong Institute of Certified Public Accountants
("HKICPA") and accounting principles generally accepted in
Hong Kong. Significant accounting policies adopted by the
Commission are disclosed below.
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2 FESFHHEGE)

(a)

(b)

& =8 (&)

BRGNS HEMEBIEA
¥ iE KRBT H(E BT
FEA) IRAFREZRES
B & ET B R B R A Ek A i
REER - RFERRYZE
SEMNBEEHECREX
51 ¥R Y &0 Ko BRI O I
EERE MZEE@MRA
RATAEERNNETFE
el R A RO #T E RIS R o

MBHRREREE

7 BF % R 5% = DA SR K A 1
R EEEMERE -

ERENTEETEYBREE
A BRERE BEER
BEHFESHABRRNER
REE - BfE KA HD
EWEBENHE - BETANR
R BEBEMAMBEBARE R
REBETLRLERERRE
ERBRTIIEEIENSR
HMAZSERMIEL - A
BERDEREEEB A
RER E M B B AR AV B 15
MEERABREERME
HHE N ER - BEREMNER
ApEEEHEER -

BEEEE B SEME
LREBEBRRKR - MREFEE
MEFTEFEX—HH " ]
Z 1B ET & I MR
R MR EEAFTER
RS & & 8 A o R R HI M -
AIZERT @ R B Mok
REAB A ERAR -

Significant accounting policies (continued)

(a)

(b)

Statement of compliance (continued)

The HKICPA has issued certain new and revised HKFRSs that are
first effective or available for early adoption for the current
accounting period of the Commission. None of these
developments have had a material effect on how the
Commission’s results and financial position for the current or
prior periods have been prepared or presented. The Commission
has not applied any new standard or interpretation that is not
yet effective for the current accounting period.

Basis of preparation of the financial statements

The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements, estimates
and assumptions that affect the application of policies and
reported amounts of assets, liabilities, income and expenditure.
The estimates and associated assumptions are based on
historical experience and various other factors that are believed
to be reasonable under the circumstances, the results of which
form the basis of making the judgements about carrying values
of assets and liabilities that are not readily apparent from other
sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and
future periods if the revision affects both current and future
periods.



MBRE

Financial Statements

2 EEEFBXE)

(9]

ME- R EREZAKR
BWERITERRERBER
51| M

TEREMRYE  #aENR
RENBEARGREEE)
® WMEBEAARERAER

ERBEERKAE  GFE F AW
—|T:
-HEWE HEHHAF
K& (AR E BE)
- PR ERM DR BEF
N & k=%
At +F
- BB —FRF
- E RSB WMERF
— 15 BE K B B NE
{#n#/\/)b

BENAERFRNE R
BEMAB) eE8FRT -

Significant accounting policies (continued)

(9)

Property, plant and equipment

Property, plant and equipment are stated at cost less
accumulated depreciation and impairment losses.

Depreciation is calculated to write off the cost of items of
property, plant and equipment, less their estimated residual
value, if any, using the straight-line method over their estimated
useful lives as follows:

The shorter of the lease term
and 6 years

— Leasehold improvements

— Office furniture and equipment 5 and 3 years respectively

— Motor vehicles 7 years
— Computer software 3 to 5 years
— Computer hardware 4 to 5 years
— Audio & visual and simultaneous 6 years

interpretation system

Both the useful life of an asset and its residual value, if any, are
reviewed annually.
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(9)

(d)

MK R RRE(HE)

ZEeaESEERMAR
REBRHYVE BILRE
MIRE 8 UBEEE SR
BEFR-BREBEIRRRE
EEXMMBNRASELE
UWEEcREBS KO
BREKRXEERANER-
EEIMMBNRESELSE
wAlkE @ A E
BEREEEREEREME
FHERGE . EFGERE
B A RREERESR
ERERFTBFERE M
EERERRTIGE TR
MEBEREBEEMNZEEDN
BERR - BRMAAEEA
U [a] 2 88 A 1/ AT & 2 1 3R R
E (- BRI ERER
BerE -

HEILETAYE  Has
EREBRELENBGEALE
PAIEFREEEMNIRA SR
LEMEBREE LN HRE
HHERERERERAME
RBARR

EEMEE

JUIE B R PSR i) B B K 7
sAMOAEEAAENE
5 HEREEHEAK R
BEEHEMIXANNER.
EBREZEEARHOT
mMEREzE NERERHE
ENEeRERIER
RAPEITH -

Significant accounting policies (continued)

(o)

(d)

Property, plant and equipment (continued)

The carrying amounts of property, plant and equipment are
reviewed for indications of impairment at the end of each
reporting period. An impairment loss is recognised in the
statement of income and expenditure if the carrying amount of
an asset, or the cash-generating unit to which it belongs, exceed
its recoverable amount. The recoverable amount of an asset, or
of the cash-generating unit to which it belongs, is the greater of
its fair value less costs of disposal and value in use. In assessing
value in use, the estimated future cash flows are discounted to
their present value using a discount rate that reflects current
market assessments of the time value of money and the risks
specific to the assets. An impairment loss is reversed if there has
been a favourable change in the estimates used to determine
the recoverable amount.

Gains or losses arising from the retirement or disposal of an item
of property, plant and equipment are determined as the
difference between the net disposal proceeds and the carrying
amount of the item and are recognised in the statement of
income and expenditure on the date of retirement or disposal.

Operating leases

Leases where substantially all the risks and rewards of ownership
of assets remain with the lessor are accounted for as operating
leases. Payments made under operating leases net of any
incentives received from the lessor are charged to the statement
of income and expenditure on a straight-line basis over the
accounting periods covered by the lease term.
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(f)

Hi R KONERRAE
ERRBALBEREBERANX
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REBEREENKEEE
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B8 M £ 2 1 0k A A0 8% /9 10 8
BELeE@m- HRWKEF
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R EERAMER

HtbBNIREREE
H
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BRAABEER HRERR
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Significant accounting policies (continued)

(e) Other receivables

(f)

Other receivables are initially recognised at fair value and
thereafter stated at amortised cost using the effective interest
method, less allowance for impairment of doubtful debts.

Impairment losses for bad and doubtful debts are recognised
when there is objective evidence of impairment and are
measured as the difference between the carrying amount of the
financial asset and the estimated future cash flows, discounted
at the asset’s original effective interest rate where the effect of
discounting is material. Objective evidence of impairment
includes observable data that come to the attention of the
Commission about events that have an impact on the asset’s
estimated future cash flows such as significant financial difficulty
of the debtor.

Impairment losses for other receivables whose recovery is
considered doubtful but not remote are recorded using an
allowance account. When the Commission is satisfied that
recovery is remote, the amount considered irrecoverable is
written off against the receivable directly and any amounts held
in the allowance account relating to that debt are reversed.
Subsequent recoveries of amounts previously charged to the
allowance account and subsequent recoveries of amounts
previously written off directly are recognised in the statement of
income and expenditure.

Other payables and accruals

Other payables and accruals are initially recognised at fair value
and subsequently stated at amortised cost unless the effect of
discounting would be immaterial, in which case they are stated
at cost.
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Significant accounting policies (continued)

(g) Cash and cash equivalents

(h)

Cash and cash equivalents comprise cash at bank and in hand,
demand deposits with banks and other financial institutions,
and short-term, highly liquid investments that are readily
convertible into known amounts of cash and which are subject
to an insignificant risk of changes in value, having been within
three months of maturity at acquisition.

Employee benefits

(i)

(ii)

Employee leave and gratuity entitlements

Employee entitlements to annual leave and gratuities are
recognised when they accrue to employees. A provision is
made for the estimated liability for untaken annual leave
and gratuities as a result of services rendered by employees
up to the year end date.

Employee entitlements to sick leave, maternity leave and
paternity leave are not recognised until the time of leave.

Pension obligations

The Commission has established a mandatory provident
fund scheme (“MPF Scheme”) in Hong Kong. The assets of
the MPF Scheme are held in separate trustee-administered
funds. The Commission has no further payment obligations
once the contributions have been paid. The contributions
are recognised as employee benefit expense when they are
due. Prepaid contributions are recognised as an asset to
the extent that a cash refund or a reduction in the future
payments is available.
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Significant accounting policies (continued)

()

()

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or
amount when the Commission has a legal or constructive
obligation arising as a result of a past event, it is probable that
an outflow of economic benefits will be required to settle the
obligation and a reliable estimate can be made. When the time
value of money is material, provisions are stated at the present
value of the expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably, the
obligation is disclosed as a contingent liability, unless the
probability of outflow of economic benefits is remote. Possible
obligations, whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future events are
also disclosed as contingent liabilities unless the probability of
outflow of economic benefits is remote.

Income recognition

Income is measured at the fair value of the consideration
received or receivable. Provided it is probable that the economic
benefits will flow to the Commission and the income and
expenditure, if applicable, can be measured reliably, income is
recognised in the statement of income and expenditure as
follows:

(i) Government subventions

Government subventions are recognised initially when
there is reasonable assurance that they will be received and
that the Commission will comply with the conditions
attaching to them. Government subventions that
compensate the Commission for expenses incurred are
recognised as income in the statement of income and
expenditure on a systematic basis in the same periods in
which the expenses are incurred.
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(iii)

()
(i)

(ii)

(iii)

Income recognition (continued)

Government subventions (continued)

Government subventions relating to specific projects are
included in the capital subvention fund and are deferred
and recognised in the statement of income and
expenditure over the period necessary to match them with
the costs that they are intended to compensate.

Government subventions relating to the purchase of
property, plant and equipment are included in the capital
subvention fund and are credited to the statement of
income and expenditure on a straight-line basis over the
expected useful lives of the related assets.

Interest income

Interest income is recognised as it accrues using the
effective interest method.

Sundry income

Sundry income is recognised on an accrual basis.

(k) Related parties

(a)

A person, or a close member of that person’s family, is
related to the Commission if that person:

(i) has control or joint control over the Commission;

(i) has significant influence over the Commission; or

is a member of the key management personnel of the
Commission.
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Significant accounting policies (continued)

(k) Related parties (continued)

(b) An entity is related to the Commission if any of the
following conditions applies:

(ii)

(vi)

The entity and the Commission are members of the
same group (which means that each parent,
subsidiary and fellow subsidiary is related to the
others).

One entity is an associate or joint venture of the other
entity (or an associate or joint venture of a member
of a group of which the other entity is a member).

Both entities are joint ventures of the same third
party.

One entity is a joint venture of a third entity and the
other entity is an associate of the third entity.

The entity is a post-employment benefit plan for the
benefit of employees of either the Commission or an
entity related to the Commission.

The entity is controlled or jointly-controlled by a
person identified in (k)(a).
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Significant accounting policies (continued)

(k) Related parties (continued)

(b) An entity is related to the Commission if any of the
following conditions applies: (continued)

(vii) A person identified in (k)(@)(i) has significant influence
over the entity or is a member of the key
management personnel of the entity (or of a parent
of the entity).

(viii) The entity, or any member of a group of which it is a
part, provides key management personnel services to
the Commission.

Close members of the family of a person are those family
members who may be expected to influence, or be influenced
by, that person in their dealings with the entity.
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3 BERFEWBEREE  Government subventions and Government
subventions received in advance

HF#EBRERBFEZX FEZE® Government subventions represent the funds granted by the
BHRBRENES - FBUWETHB) Government for the Commission’s services. Government subventions
SR ELERHBAIRMEARIE  are received in advance in connection with various services to be
Bk 7 M 78 Y #) R IE o provided after year end.

B EEEA TR BB/ Yt Reconciliation between Government subventions granted for the year
THEERNEROBTABE |  and Government subventions recognised in the statement of income

= and expenditure:
2018 2017
Y IR 5F [5 7% 4t 1Y) BT 465 B Government subventions granted
for the year 120,514,000 109,219,280
I Adjustments for:
AN A R AV ZE 2 1 AN Increase in provision
for unutilised annual leave 123,368 258,618
TE W RS i BY 2 R A Decrease in Government
subventions received in advance 537,989 2,284,937
BARMBES 218N (H:E7) Increase in capital
subvention fund (note 7) (8,512,200) (1,853,904)
WS EERANEROBATMAE  Government subventions recognised
in the statement of income and
expenditure 112,663,157 109,908,931
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4 YE - HEERKE Property, plant and equipment

Equal Opportunities Commission P& # &L E &

-
IS

BOE RER
& NEEERA
ET] Audio &
HE Office visual and
WEEE  furniture RE EREH  EKEH  simultaneous
Leasehold and Motor  Computer  Computer interpretation a4y
improvements equipment  vehicles  software  hardware system Total
B Cost;
R2016EFE4A1H At 1 April 2016 9,727,037 4,291,287 753908 2,260,580 2,778,312 481,043 20,292,167
e Additions 376,160 72,301 289,100 208,800 12,145 — 958,506
EBBERAKY  Adustment in relation to
HE reinstatement costs 429,847 - - - - - 429,847
VIS Disposals — (9,305)  (260,880) = (364,828) = (635,013)
R20179F3A31H At 31 March 2017 10,533,044 4354283 782,128 2,469,380 2,425,629 481,043 21,045,507
R2017F4 818 At1 April 2017 10,533,044 4354283 782,128 2,469,380 2,425,629 481,043 21,045,507
HE Additions 10,930,777 738,262 - 19991 66798 1,046280 12,802,108
o Disposals (10,533,044) (1,382,393) - - (864,982) (481,043) (13,261,462)
R2018F3H31H  At31March 2018 10,930,777 3,710,152 782,128 2,489,371 1,627,445 1,046,280 20,586,153
2BRHE: Accumulated
depreciation:
R2016E4 818 At1 April 2016 9,062,596 4,088,762 319,575 2,037,465 2,221,095 481,043 18,210,536
FEHE Charge for the year 909,023 93,834 84,198 90,667 156,426 - 1334148
WO RED Written back on
disposals - (9,305)  (260,880) - (364,828) - (635,013)
R20174%3HA31H  At31 March 2017 9,971,619 4,173,291 142,893 2,128,132 2,012,693 481,043 18,909,671
R2017F4F18  At1 April 2017 9,971,619 4,173,291 142,893 2,128,132 2,012,693 481,043 18,909,671
EEME Charge for the year 1,320,507 178,996 111,733 98,760 142,417 72,658 1,925,071
BOEER Written back on
disposals (10,533,044) (1,382,263) - - (864,982) (481,043) (13,261,332)
MN2018%3H31H  At31March 2018 759,082 2,970,024 254,626 2,226,892 1,290,128 72,658 7,573,410
REFE: Net book value:
R2018%F3H31H  At31March 2018 10,171,695 740,128 527,502 262,479 337,317 973,622 13,012,743
R201743H31H  At31 March 2017 561,425 180,992 639,235 341,248 412,936 - 2,135,836
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5 HihEWIRS R 4E& KR Other receivables, deposits and prepayments
N RIE
2018 2017
e RTE AR Deposits and prepayments 2,631,031 5,866,823
B fE IR IR 3R Other receivables 226,435 297,289
2,857,466 6,164,112

B ¥ 4 691,722 7T (2017 4F : 691,722

7C) FEEI R — F LA L W@ 4h

B

Hah RN e RIEMNRIE
AR —FAROSER S L -

(a)

(b)

R e 70 7

KRR & E R 2 B EIREN
H b FE IR R A IR &0 5 AT 40
T

All of the other receivables, deposits and prepayments are expected
to be recovered or recognised as expense within one year except for
deposits of $691,722 (2017: $691,722) which are expected to be
recovered after more than one year.

(a) Ageing analysis
The ageing analysis of other receivables that are neither
individually nor collectively considered to be impaired are as
follows:

2018 2017

R SORE

Neither past due nor impaired 226,435 297,289

oK 780 B 50Rl (B B B UL IR TR DS

RE=ZN ZFER=T&REL
18 B HER AL 8% ©
H fth FE WX ik 18 R (B

ZESRBEMBIRKRLEE
fib FEUR IR B RURE B 18 - 1B
EZE8eRBIKRE KA M
BER - Al REBEDN
B E P E A E W IRIE
(FF5E2(0)) °

Receivables that were neither past due nor impaired relate to
third parties for whom there was no recent history of default.

(b)

Impairment of other receivables

Impairment losses in respect of other receivables are recorded
using allowance account unless the Commission is satisfied that
recovery of that amount is remote, in which case the impairment
loss is written off against other receivables directly (see note

2(e)).
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6 RERBEEEEY

Cash and cash equivalents

2018 2017
RITEFARE Bank balances and cash 4,439,341 5,574,195
RAFRETEBIME A AR H Short-term bank deposits with
RITFENK original maturity not more
than three months 5,007,970 11,047,655
ReLBEEEBY Cash and cash equivalents 9,447,311 16,621,850
7 EXEHES Capital subvention fund
EE(ER
I 45 46k 451 -
Bl 1 4R
REDM BEWE-
(BHR HBERRE
B R E B  Purchase of
Promotion of property,
RDO*, SDO* plant and wmy
and DDO* equipment Total
201654 A1H At 1 April 2016 856,908 528,266 1,385,174
B W B T 76 B Subventions received from
the Government 2,000,000 231,280 2,231,280
BEWSEEREA  Transfer to statement of
WAREEE : income and expenditure as
income to match with:
-KREBREHFER — Depreciation of property,
HHEEHNYE - plant and equipment
RN REITE financed by Government
capital subvention fund - (113,521) (113,521)
- EEERERIERF)Y -~ Promotion expense of RDO
FOCME Bl 152 48 15 1) and SDO
o= (263,855) - (263,855)
20173 A31H At 31 March 2017 2,593,053 646,025 3,239,078
(Ve Representing:
B &R 17 Current portion 2,728,601
EMmBER 10 Non-current portion 510,477

3,239,078
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7 EXxEBES(E)

Capital subvention fund (continued)

EE(EK
I 1R R B0 -
1 Bl i 3R
1k 45 -
(R ER
16 451l ) %0
DEREFN
TEKRE
Promotion of
RDO*, SDO*, HEEYX -
DDO* and SRR E
equal  Purchase of
opportunities property,
for ethnic plant and BB
minorities equipment Total
R2017F4 /31 H At 1 April 2017 2,593,053 646,025 3,239,078
B W BT B Subventions received from
the Government 3,000,000 9,500,000 12,500,000
BRI EEREAW Transfer to statement of
AMRBEEE : income and expenditure as
income to match with:
- RKEREBRFER — Depreciation of property,
HHESHYE - plant and equipment
MRERREITE financed by Government
capital subvention fund - (795,270) (795,270)
-EEEERER — Promotion expense of RDO,
B ~ Kt R AR SDO, DDO and equal
&G - IR AR opportunities for ethnic
& B1) A0 4> 21k 75 minorities
NTFEHENER (3,192,530) - (3,192,530)
KR2018F3 H31H At 31 March 2018 2,400,523 9,350,755 11,751,278
R : Representing:
it E) &P 19 Current portion 4,119,404
JEmE EB 10 Non-current portion 7,631,874
11,751,278

EXAHPESHEMFETSE W
BEDREMNIEEELEBRTE
AR WEESEE R
BERERKA URE

MM BB -

REE

*

Ordinance and Disability Discrimination Ordinance respectively.

The capital subvention fund represents the unutilised balance of non-
recurrent Government capital subvention received for special projects.
The funds are released to the statement of income and expenditure
as income to match with the related costs when incurred.

Representing abbreviations of Race Discrimination Ordinance, Sex Discrimination
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8 BEXNWMENER

Provision for staff gratuity

2018 2017
720172016481 H At 1 April 2017/2016 16,087,496 10,001,169
B ER Provisions made 12,587,331 11,951,988
BUH Forfeitures (554,086) (637,175)
MBREEEXfM B ZE£8 Amounts paid/payable during
the year (14,327,355) (5,228,486)
7 2018/2017%3 A31H At 31 March 2018/2017 13,793,386 16,087,496
B Om BB Less: Current portion (8,087,542) (9,500,155)
E R Non-current portion 5,705,844 6,587,341

BEOMRHEWEBGERT XM
HREABHEFESER=_FEH
ZZEEREMK MM E MR L
iy o

9 HEMNRERETER

Provision for staff gratuity is set up for the gratuity payments which

will be payable to employees of the Commission who complete their

three-year contracts commencing from the date of their employment.

Other payables and accruals

2018 2017

H b JE T 0R I8 Other payables 3,886,783 2,346,480
fEsrE A Accrued expenses 1,106,069 3,322,889
T8 W w18 Receipts in advance 48,763 61,663
5,041,615 5,731,032

FrEEMEMNERRESEAR
HIR—FARBH -

All of the other payables and accruals are expected to be settled

within one year.
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10 #1& Reserves
2018 2017
72017201644 51 H At 1 April 2017/2016 19,013,738 21,883,323
Bl EERE L Transfer to statement of
income and expenditure (9.583,130) (2,869,585)
72018/201743 A31H At 31 March 2018/2017 9,430,608 19,013,738

£ 5

/|

ZEgRATRERRES - LB
CHEEREESRK EXABHNER
REZEESHWYRSERR - YK
FERERHNHRELRAZES
TEYREFESEFNLEETEED
H125% * 1N ¥ 3 - #eE R FRE
MR EFRE O AR A FEET M 1E K
K([FEELER]D - REEAIE—RA
B ZECAERETERLRRA
MFEHE BHNSETHEERT -
BRIEBSIBFIMALEERET
MEROIE BB RAH
EEREAIMER LRAYE
EBREEERBRERERSFESR
PR

11 T EEEE RN

The Commission defines reserves as Total Funds. The Commission’s
primary objectives when managing its funds are to safeguard the
Commission’s ability to continue as a going concern. The reserves at
the end of the financial year are capped at 25% of the Commission’s
annual recurrent subvention of the next financial year, plus the net
book value of property, plant and equipment less accrued
reinstatement cost (“the reserve ceiling”). The reserves are available
for general use and can be spent at the discretion of the Commission
within the reserve ceiling, exceeding which would need to be
returned to the Government, except with the approval of the
Permanent Secretary for Constitutional and Mainland Affairs
("PSCMA") or the reserve ceiling is raised by PSCMA following
consultation with the Secretary for Financial Services and the Treasury.

Key management compensation

2018 2017

B E RN Employee benefits 15,641,876 15,103,270
IEHBERZER Post-employment benefits 2,681,121 2,576,638
18,322,997 17,679,908
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ZEERHAADEE  IRE
(BIEEDD) (FEEDIE112E)H
RHRME R Z —NEH -

13 &iE

(a) EAMALE
M- BBENBERETH
Wz NIREEHEN 2018463 A
BTEMEBEARMEAENT :

Taxation

The Commission is a Government subvented body exempted from
payment of all taxes administered by the Inland Revenue Department
by virtue of the Inland Revenue Ordinance (Chapter 112).

Commitments

(a)

Capital commitments

Capital commitments outstanding at 31 March 2018 in respect
of property, plant and equipment not provided for in the

financial statements were as follows:

2018 2017
BEEL Contracted for - -
EREBRED Authorised but not
contracted for 546,434 200,000
546,434 200,000
(b) & EHERE (b) Operating lease commitments
R201843 A31H:TE - KR At 31 March 2018, the total future aggregate minimum lease
MAZEBFIAARECLE payments under non-cancellable operating leases in respect of
HEGHARKEZNH &K office premises were payable as follows:
MENRBENOT -
2018 2017
P RB Within 1 year 6,482,688 8,045,679
F1FEESFRNHN After 1 year but within
5 years 8,643,584 -
15,126,272 8,045,679
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14 BHERBEEREMIA

Financial risk management and fair values of

B2 EE

REeEEaMBHlREZEEA
TBREMBERENAZRENEF
& Ty 87T o BF 7% AR 8 B AN AY
M BE R AEENREREE
RIERRFIEE T E - BlmA K&
SR TANER  ARBEING
HESHWHRETA °

ZEEMENR LW RINER
B EERARLECHERAR =
RAMEREE RETSMNERFE
MEMBEHRRTERIN Z8BE
TEEMENGFTEEENRAE
At ZEegnPAREERS
MERXADAIZHHHEREF
Mg AEHNRERERR
REEMNERBRITRE-

(a) EEREK

ZEgNEERREIEBRE
RITER - ReRBAeFE
M- ZEEREEEFLARY
MEREEFERRE AE
EREE SRR - R
MEEFRRIF Z8€A
HeEREAaLsmEsr
EEETEMET

ZEEMAXWMERERR L
RREERBERTERTH
BEMNKASE ZBER
BREEMASREZEE A
HEERBROER -

B AERAR

ZESENBRREETHERR
FREREGFNESHAERZ

NEREFEHRSHER
TEHAMKERPNESAE

== oh
i

(b)

financial instruments

Risk management is carried out by the finance department under the
procedural guidelines approved by the Members of the Administration
and Finance Committee of the Commission. The finance department
identifies and evaluates financial risks and provides procedural
guidelines for overall risk management such as interest-rate risk, use
of financial instruments and investing excess liquidity.

The Commission’s activities do not expose it to foreign exchange risk,
credit risk and liquidity risk. For interest-rate risk, except for the short-
term bank deposits which bear interest at market rates, the
Commission has no other significant interest-bearing assets and
liabilities. Accordingly, the Commission’s income and operating cash
flows are substantially independent of changes in market interest
rates and the exposure to cash flow and fair value interest rate risk is
low.

(a) Credit risk

The Commission’s credit risk is primarily attributable to bank
deposits and cash and cash equivalents. Cash is deposited with
financial institutions with sound credit ratings to minimise credit
exposure. Given their high credit ratings, the Commission does
not expect any of these financial institutions will fail to meet
their obligations.

The maximum exposure to credit risk is represented by the
carrying amount of each financial asset in the statement of
assets and liabilities. The Commission does not provide any
guarantees which would expose the Commission to credit risk.

(b) Liquidity risk

The Commission’s policy is to regularly monitor its current and
expected liquidity requirements to ensure that it maintains

sufficient reserves of cash to meet its liquidity requirements in
the short and longer term.
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14 BHERBEERESMITA
HaREEGE

(b) E<AEER (&)

TRHFLZEeEREBER
PRFEEEBE B ZHR
BRFEH DRERMRA
MREREEZEGARERE

Financial risk management and fair values of
financial instruments (continued)

(b) Liquidity risk (continued)

The following table details the remaining contractual maturities
at the financial year end date of the Commission’s financial
liabilities, which are based on contractual undiscounted cash
flows and the earliest date the Commission can be required to

KRz xR AHRER pay:
2018
KREBEHNEER
Contractual undiscounted cash outflow
—F0E MENE
—FU0T BERMFUT BRFUT
RENEEZEH  More than More than
Within  1year but 2 years but VR E £ &
1yearor lessthan less than #st  Carrying
on demand 2 years 5 years Total amount
B B #4)mBil < Provision for
2 1 staff gratuity 8,087,542 4,045,519 1,660,325 13,793,386 13,793,386
FEBFEEH Provision for
A unutilised
annual leave 3,554,539 - - 3,554,539 3,554,539
TE U BT # B Government
subventions
received in
advance 6,309,517 74,775 23,803 6,408,095 6,408,095
BARMHBES Capital
subvention
fund 2,400,523 = - 2,400,523 11,751,278
H b EIRIE Other payables
NEsFER  andaccruals 5,041,615 - ~ 5,041,615 5,041,615
25,393,736 4,120,294 1,684,128 31,198,158 40,548,913
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(b) E<AE AR (&)

[}

Financial risk management and fair values of
financial instruments (continued)

(b) Liquidity risk (continued)

2017
ABRANRER

Contractual undiscounted cash outflow

—FUE WEULE
—FLAT ERFEUT EREFUT
s BNRE R ES Morethan  More than

Within 1 yearbut 2 years but WRE SRR
1 year or less than less than 5 Carrying
on demand 2 years 5 years Total amount

B B #4m B & Provision for

B AE 4 staff gratuity
K{EBERH Provision for
A unutilised
annual leave

TEUW BT B Government
subventions
received in
advance

EXRMBES Capital
subvention
fund

H b fEIRIE Other payables

MFEETEMA  and accruals

9,500,155 5,012,324 1,575,017 16,087,496 16,087,496

3,431,171 = - 3,431,171 3,431,171
6,567,919 347,275 30,890 6,946,084 6,946,084
2,593,053 = - 2,593,053 3,239,078
5,731,032 = - 5,731,032 5,731,032

27,823,330 5,359,599 1,605,907 34,788,836 35,434,861
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14 R KREEREMTIA

A
(9]

(d)

(e)

REEGE)

S

;x\ aFﬁ/ﬁ&mﬁJTH /»A/\
BREMHNERG EANEIR
TER -

HRETH
HErREFEEE LA TH
100(2017 4F : 100) Iﬁéﬁ’
mEMBEHABTTE
%ﬁiﬁﬂﬁ?\amﬁﬂa&fﬁ{%

MN2018FE3A31H B & K&
%ﬂo

iR E AT TR AR F &
MEBESRTBREFELERE
aﬁﬁla%mﬁxzaa
WMEZEEeAIMNERRBN
@IEM%%?W%MI&
“@Fvaﬁﬁﬁﬁﬁﬁﬁ
—REENFBREELE
EEWHﬁT EHIB A
BEMMNEEo mwﬁm
I Eice: S T o

B ER

ZEEMBEMRZHNUNET
STE-ZECEAMAEBAR
B R o

MREEGE

ZEememI EZRK A
B ARSIRARE &5 H
H 7KR2018F &20174F 3 A 31

HNAABETESEAEZR -

Financial risk management and fair values of
financial instruments (continued)

(9)

(d)

(e)

Interest rate risk

The Commission’s only exposure to interest rate risk is via its
short-term bank deposits which bear interest at market rates.

Sensitivity analysis

At 31 March 2018, it was estimated that a general increase/
decrease of 100 (2017: 100) basis points in interest rates, with
all other variables held constant, the impact on the

Commission’s deficit and reserves is not expected to be material.

The sensitivity analysis above has been determined assuming
that the change in interest rates had occurred at the financial
year end date and had been applied to the financial instruments
which expose the Commission to interest rate risk at that date.
The 100 basis points increase or decrease represents
management’s assessment of a reasonably possible change in
interest rates over the period until the next annual financial year
end date. The analysis is performed on the same basis for 2017.

Currency risk

The Commission has no exposure to currency risk as all of the
Commission’s transactions are denominated in Hong Kong
dollars.

Fair value measurement

The carrying amounts of the Commission’s financial instruments
carried at cost or amortised cost were not materially different
from their fair values as at 31 March 2018 and 2017.
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15 & £2018%F3 A3 Possible impact of amendments, new standards

1H
EERMEERER
AoEAREZRET
Ry &

BHEAPBHRER MBI &
BB AR EABER
MEARZE EREE218%F
3SANBLEFEERARER AP H
BERMBEEMZSZHER &
BEATAkeERANEZEEN®
AR

®mEH
# &

ju]

and interpretations issued but not yet effective
for the year ended 31 March 2018

Up to the date of issue of these financial statements, the HKICPA has
issued a number of amendments, new standards and interpretations
which are not yet effective for the year ended 31 March 2018 and
which have not been adopted in these financial statements. These
include the following which may be relevant to the Commission.

RTIBHH 2%

BN EBEXN

Effective for accounting periods
beginning on or after

(AP BHREERE 165 -HE

HKFRS 16, Lease

20191 H1H
1 January 2019

ZESHEFHELEBE - HE
Al ks sk ER S EmER
VR E-RER AL EESRR
T ER M I D NA Al 6L B
HMEABNEAFE ZEHEHY
EHFBR T Xmil - giKHEEH
BREEDDFEIHENTHHEAD
AETER HBEEHEMZSER
ReERTENEREMEZE It
DR BECSHIEZHBEINEE
CHNYBERAEE MAEZ
BEeREZE2019F3A31HIEFE
MR B ERAZEEAA
A eHEEtmTyE - ZE SN
AT He T RRER(BREBR
ERE) BEERZVBHRRTE
RERAZEAER -

The Commission is in the process of making an assessment of what
the impact of these amendments, new standards and interpretations
is expected to be in the period of initial application. So far the
Commission has identified some aspects of the new standards which
may have a significant impact on the financial statements. Further
details of the expected impacts are discussed below. While the
assessment has been substantially completed for HKFRS 16, the actual
impacts upon the initial adoption of the standards may differ as the
assessment completed to date is based on the information currently
available to the Commission, and further impacts may be identified
before the standards are initially applied in the Commission’s financial
statements for the year ending 31 Mach 2019. The Commission may
also change its accounting policy elections, including the transition
options, until the standards are initially applied in the financial
statements.
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1H
EERMEERER
AoEAREZRET
Ry & (&)

(BERMB RS ER)
E165-HE
IR - ZE BRI
BEERRBATINBAESD B
REERE -

®mEH
# &

ju]

—BERMWEFETHREEN)F
65 ZERERABARTHE
BEoRMEMRENEEHE - BM
R BRIFERETHREETH
B ZEBEEeRRERAERE
HESAREREZHEUNTAH
AHI2EARLN ENFAHEEETT
SR -

EHesEXT BHeEHE
ErAEBMREMN A2
EHEARTHEERTERER
RIBF R o BB FE130)FTIRE - B
2018F3A31H ZEGHANERE
FAABECEEHESGHNN K
REEHEENR K A15,126,272 7T ¢
ER RN ERBREIFES
FREHN - At —BERMHE
B BMEERD)E 165 oA
e EERAHERE
WHEREENERABEE K=Z
BEETETHEINERNE  3H
HRERMNEBSYBREEL)SE
165 B B AT L sk &R IE My E A2
ENTHREEELFARE L8
CHBETEFANDNT UE
ERHEMEETBREER)E
TN EREREMEEXNT
BENBEBENSRE -

and interpretations issued but not yet effective
for the year ended 31 March 2018 (continued)

HKFRS 16, Leases

As disclosed in note 2(d), currently the Commission classifies all leases
it entered as lessee into operating leases.

Once HKFRS 16 is adopted, the Commission will no longer distinguish
between finance leases and operating leases when it is the lessee
under the lease. Instead, subject to practical expedients, the
Commission will be required to account for all leases of more than 12
months in a similar way to current finance lease accounting.

The application of the new accounting model is expected to lead to
an increase in both assets and liabilities and to impact on the timing
of the expense recognition in the statement of income and
expenditure over the period of the lease. As disclosed in note 13(b),
at 31 March 2018 the Commission’s future minimum lease payments
under non-cancellable operating leases amount to $15,126,272 for
office premises, the majority of which is payable between 1 and 5
years after the reporting date. Some of these amounts may therefore
need to be recognised as lease liabilities, with corresponding right-of-
use assets, once HKFRS 16 is adopted. The Commission will need to
perform a more detailed analysis to determine the amounts of new
assets and liabilities arising from operating lease commitments on
adoption of HKFRS 16, after taking into account the applicability of
the practical expedient and adjusting for any leases entered into or
terminated between now and the adoption of HKFRS 16 and the
effects of discounting.
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THEESENEEENHE
L&k (H2017F481H £2018
F£3H31H)

BETHRENEHETF SRNEM
B ERRE—EARNENZES—®
HMAAT BEABREBLHAR
EESEBEH AMHEARIERS
% AR WBLETE B AT AHEE S TR E

o2t ek
SHE °

THERYBEENEASHIN

Attendance Record of EOC Committee Meetings
for the period 1 April 2017 to 31 March 2018

According to the EOC's procedures for meetings, cancelled meetings
should be rescheduled as soon as possible and within one month. If
not possible, the Convenor needs to decide which agenda items
should be circulated for advice or information, and which items can
be deferred to the next regular meeting.

Attendance Record of Administration and
Finance Committee (A&FC) Meetings

BERLEFEXRBBIZ% Overall attendance rate was over 93%
' 11/04/2017 | 15/05/2017 | 18/09/2017 | 22/11/2017 | 09/03/2018

FLEHEB L (BEA)GED : i i | i

Dr KOONG May-kay, Maggie, BBS, JP | v ! v : v | v : v
(Convenor) (Note 1) : : : : :
----------------------- R e R R R R I R R R T
HBIELZ T (BEA) (2 ! i i - i . i .

i B8 18 .(:.7& ) (5£2) . | L rmm | rEm | REm
Ms CHIU Lai-kuen, Susanna, MH (Convenor) | 4 H v H H H

, . CONA L NA T NA

(Note 2) ! : : : :
----------------------- = e e e e e e e e e e e e e e e e — - - -
BEXLZL(BAEA) : i i i i

Ms Elizabeth LAW, MH, JP (Deputy | 4 : v | 4 : v : v
Convenor) : : : : :
LT T T T T T T Tt ToTTTooo i Hineinldinin il dei i
RHMERR %A (5E2) ! N ' , O NER  MEA  TEA
Mr Amirali Bakirali NASIR, MH, JP (Note 2) ! ; COONA L NA T NA
----------------------- il Sttt Tl ettt Tttt
fa] #B &/ i (5E3) COREA  TEA y i L, i L,

Miss HO Chiu-ha, Maisy, BBS (Note 3) ' N/A +  NA i 5 5
----------------------- I R T I R
Z=RBE L (E3) COREA L TEA “ ; , ; L,

Dr Trisha LEAHY, BBS (Note 3) CONA T NA 5 5
----------------------- I i e I i R R
RER KL (53) L r@Em L Em o,

Ms LEUNG Chung-yan, Juan (Note 3) OONA L NA 5 5
----------------------- il Sttt Tl ettt Tttt
HHE IS+ (5£3) OREA  TEA L, i L, i ,

Dr SHIE Wai-hung, Henry (Note 3) ONA T NA 5 5
----------------------- I R T I R
B = B % ! , i L, i L, i L, i L,

Prof CHAN Cheung-ming, Alfred, SBS, JP ! i i i i

F1:B82017F6A16B K ABEA
2 EHE2017EFE5A198 ALk
3:HE2017F6 816 EMAERE N

Note 1: Became Convenor on 16/6/2017
Note 2: Appointment up to 19/5/2017
Note 3: Newly joined the Committee on 16/6/2017
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HtE2HEREBERENES
BHHELR

Attendance Record of Community Participation
and Publicity Committee (CPPC) Meetings

BEELFEEREB71% Overall attendance rate was over 71%
' 27/04/2017 | 20/07/2017 | 26/10/2017 | 25/01/2018
BIELT(BEA) GE) ! ; ; ;
Ms Shirley Marie Therese LOO, BBS, MH, JP I v : v | v | v
(Convenor) (Note 1) ! i E E
"""" 2 S
AERM+ (RBEN) (GE2) | : :
Dr KOONG May-kay, Maggie, BBS, JP i v ! x : v ' x
(Deputy Convenor) (Note 2) ! i i i
i bl il e Fommm- - Fommm-- -
PR EHIE (5E3) ! A 4E A ' v ' v ' v
Prof CHAN Lai-wan, Cecilia, JP (Note 3) : NA : :
----------------------------- R T T
3% T M (5E4) C, 1 TEA | TEA | TER
Prof CHOI Yuk-ping, Susanne (Note 4) : ! N/A ! N/A ! N/A
----------------------------- R T T
A B (E4) C, 1 TEA | TEA | TEM
The Hon CHOW Ho-ding, Holden (Note 4) : ! N/A ! N/A ! N/A
----------------------------- R A ittt St T S
S o 1 1 1
> B B 32X A
Prof Hon LEE Kok-long, Joseph, SBS, JP . ' ' '
----------------------------- I A il it el
2gHE 4+ : v . x . v H v
Ms LEUNG Chung-yan, Juan . ' ' '
Rizwan ULLAH & 4 (5£3) \ TER « : v | v
Dr Rizwan ULLAH (Note 3) LoONA ; :
----------------------------- R T T
%0 B 5 (3£5) C, 1 TEA | TEA | TER
Mr YIP Siu-hong, Nelson, MH (Note 5) : ! N/A ! N/A ! N/A
----------------------------- e i I ]
A 53 1 1 1
ﬂ_’\irél\/J\ﬁH : v ' « ' v ! «
Miss YU Chui-yee, BBS, MH . ' ! !
e e e Tt i (A P
BT L (5T6) : « ' v ' < ' «
Dr Raees Begum BAIG (Note 6) . ! ! !
9 1 3 H% (356) T T R
Prof TSE Tsun-him (Note 6) X ! ! !
----------------------------- R T T
%% 3 1 1 1
T 488 5% 2 (356) N N B
Mr WANG Kai-fung (Note 6) X ! ! !
Sttt t—-=-=-=-==-- +=-—-—-———— R +-———-———
[RE B HUX ! v x

Prof CHAN Cheung-ming, Alfred, SBS, JP

1820176 A16BEKABEA
F2:B2017F68 168K AR B EA
3:H2017F6 816 EMAERE N
4 EHE2017F6 8158 A1k

5 EHE2017E5A198 Ak

FI6 B E

Note 1: Became Convenor on 16/6/2017

Note 2: Became Deputy Convenor on 16/6/2017
Note 3: Newly joined the Committee on 16/6/2017
Note 4: Appointment up to 15/6/2017

Note 5: Appointment up to 19/5/2017

Note 6: Co-opted Members
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ZERIRFESNAEEN Attendance Record of Legal and Complaints

i FE &2 &% Committee (LCC) Meetings
ERLEEREB82% Overall attendance rate was over 82%
' 18/04/2017 | 24/04/2017 | 26/06/2017 | 21/08/2017 | 16/10/2017 | 18/12/2017 | 26/02/2018
REALE (BEA) X : : : : : :
(5E1) X Y X v Vo MNaEm o, tEm o, tEm ) ~ER ) TER
Mr Amirali Bakirali NASIR, ! ! ONAD NA D NA D NA D NA
MH, JP (Convenor) (Note 1) ! ! ! ! ! ! !
--------------- e e e e e e e e e e e e e e e . ... .- - = ———-—-—--
FRIET(BEAN) : : : : : : :
(%‘Ez) : 1 1 1 1 1 1
v 1 v 1 v 1 v 1 v 1 v ! v
Dr Trisha LEAHY, BBS X X X X X X X
(Convenor) (Note 2) ! ! ! ! ! ! !
--------------- I I R i I I I I I I R I I
=HEEBIAEA) X X X X X X X
(3£3,4) Vo hEm , tEm v X v X v X v X v
Mr Mohan DATWANI (Deputy,  N/A | NA | X X X X
Convenor) (Note 3, 4) ! ! ! ! ! ! !
R (FE3) X . X . X X X X X
\‘r-&] 1 \‘r-j 1 1 1 1 1
Prof CHIU Man-chung, | Il\j/iAﬁH | WN%AﬁH | 4 | x | v | x | x
Andy (Note 3) ! ! ! ! ! ! !
wammLen o o o e e e e
WEBE L (FE3) D ormE | REm X X X X
Dr SHIE Wai-hung, Henry ! ! : v : x : x : v : Y
(NOte 3) 1 N/A 1 N/A 1 1 1 1 1
--------------- I I R i I I I I I I R I I
BREEE G ! ! ! A3 B : NEHA ! NiEA ! NEA ! @A
D TSANG Kitman, Sandra, | L 0 o T T
JP (Note 1) : : : : : : :
N R T'"/"'T'"/"'T'"/"'T"'/"'T """ T'"/""
1 % 1 1 1 1 1 % 1
Miss YU Chui-yee, BBS, MH ! ! ! ! ! ! !
--------------- I I R i I I I I I I R I I
R HE | : : : ! ! !
Prof CHAN Cheung-ming, | v : v : v : v : v : v : v
1 1 1 1 1 1 1

Alfred, SBS, JP

1
2
3
T4

CEHAZE2017F5A198 &1k
cB2017F6 A16BEK ABEA
B2017F6 A16BEMAERSE N
tE2017F6 A16BREK AEI B E A

Note 1: Appointment up to 19/5/2017

Note 2: Became Convenor on 16/6/2017

Note 3: Newly joined the Committee on 16/6/2017
Note 4: Became Deputy Convenor on 16/6/2017
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Appendix 1

BER HERBIEEIES

Attendance Record of Policy, Research and

S HEL % Training Committee (PRTC) Meetings
BEELFEREBB72% Overall attendance rate was over 72%

' 23/06/2017 | 24/08/2017 | 23/11/2017 ! 13/03/2018
EEXFHER(BEAN) : v : « : v : v
Prof CHOI Yuk-ping, Susanne (Convenor) ! ! ! !
————————————————————————— e e e e e = e e e e e e = e e = e e = = = == ===
Rizwan ULLAHTE £ (& & & A) (GE1) : S, : . : S, : S,
Dr Rizwan ULLAH (Deputy Convenor) (Note 1) ! ! ! !
------------------------- R T R T Tl
REEHEGE) : v : v : N : v
Prof CHAN Lai-wan, Cecilia, JP (Note 1) ! ! ! !
S = S A
The Hon CHOW Ho-ding, Holden ! ! ! !
————————————————————————— e e e e e = e e e e e e = e e = e e = = = == ===
@RAEAE (GET) : , : S, : , : ,
Mr Mohan DATWANI (Note 1) ! ! ! !
------------------------- R T R T Tl
fal B /B (1) : N : N : v : v
Miss HO Chiu-ha, Maisy, BBS (Note 1) ! ! ! !
‘BEERL | , : . : ; : ,
Ms Elizabeth LAW, MH, JP ! ! ! !
————————————————————————— e e e e e = e e e e e e = e e = e e = = = == ===
ZE B : « : v : « : v
Prof Hon LEE Kok-long, Joseph, SBS, JP ! ! ! !
------------------------- R T R T Tl
PR & BE o A (5E2) : v : v : v : v
Mr CHAN Ho-ting, Mac (Note 2) ! ! ! !
------------------------- e m e e e e e e e e == === == -
SRS A (FE2) : v : v : v : v
Mr CHONG Yiu-kwong (Note 2) ! ! ! !
------------------------- I T I R i
Ao M A TS £ (FE2) : v : « : « : v
Dr Puja Kapai PARYANI (Note 2) ! ! ! !
------------------------- R T R T Tl

:h:E 7

R = R HUX " . L, .,

Prof CHAN Cheung-ming, Alfred, SBS, JP

______________________________________________________________

1820175616 BB MAEE /A
2B R

Note 1: Newly joined the Committee on 16/6/2017
Note 2: Co-opted Members
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BERTPEHANERZE e ERE (B £2018F3A311)
Membership of Advisory Committee on Racial Equality and Integration
(as of 31 March 2018)

1. BEEKEL 10. REBEAE
Dr Raees Begum BAIG Mr NG Chung-lun, Bosco
2. REBEHE 1. @mKEEL
Prof CHAN Lai-wan, Cecilia, JP Dr Puja Kapai PARYANI
3. BEERAE 12. &EXEAE
Mr CHAN Ho-ting, Mac Mr Zaman Minhas QAMAR
4. BEAKHE 13. #ESREL
Mr Mohan DATWANI Dr SHIE Wai-hung, Henry
5. faEEE/E 14. Cynthia Ca ABDON TELLEZ Z +
Miss HO Chiu-ha, Maisy, BBS Ms Cynthia Ca ABDON TELLEZ
6. fLEXHBL 15. Rizwan ULLAH & +
Dr KOONG May-kay, Maggie, BBS, JP Dr Rizwan ULLAH
7. MLCEREE 6. ELEAEAE
Mr LAY Yan-piau, Bill Mr YIP Siu-hong, Nelson, MH
8. FHBEHE 17. REBAHE

Prof Hon LEE Kok-long, Joseph, SBS, JP Prof CHAN Cheung-ming, Alfred, SBS, JP

9. HMPLHE
Mr Amirali Bakirali NASIR, MH, JP
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BR MERBIEENMAEABTHREBREES I INEANERE (B E2018F
3A31R)

Membership of Working Group on Anti-Sexual Harassment Campaign under the
Policy, Research and Training Committee (as of 31 March 2018)

1. BEEXFHER(BEAN)
Prof CHOI Yuk-ping, Susanne (Convenor)

2. HREE (BB EAN)
Mr CHONG Yiu-kwong (Deputy Convenor)

3. PR % BE 5T &
Mr CHAN Ho-ting, Mac

4. LEHEB L+
Dr KOONG May-kay, Maggie, BBS, JP

5. FRIEL
Dr Trisha LEAHY, BBS

6. BRI 4 (FEN)
Ms CHOI Wai-kam, Virginia, JP (Note/)

7. BEERLT (FEN)
Dr FUNG Wai-wah (Note/)

8. REFEL(GEN)
Dr Eugenie LEUNG (Note”)

w 9 Z2BEE L (EN)
I Dr LEUNG Lai-ching (Note/)

10. ErRmuLt(GEN)

Ms Katherine SHIU (Note/)

A TR/ NVEIEERE
Note A: Working Group Co-opted Members
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341@%*§EF$$1%6H:
BEEREE &R I%)J#351IIE
E]

B1996/97F R e T FHHELITF
EHheteLEEHTE ] EXEH
W RSB FET S - BEtRAR R
BREMEE  UINFEKXRRHTFSH
g kR ER G- 2017/18%%‘*’
e 2 WA B & U EI491)
ﬁqﬂEE34I1%%T%$¢JJ¢E’\J3SIE/E@M%M
% BBNHAFEE 1,178,686/ 7L c LA N A
BISEB K

HEBH AR LGBTIQRM /NA
==l

rJ>
1B
3
§%
SH
)

4 B 22

FRAMBAE G ROBRT S

EERERMNE

ERERAGLBEHES

ERRERLF LGS

ErmERmes

BEHEEEABHE

Community Participation Funding Programme
on Equal Opportunities Supported 35 Projects by

34 Organisations

The annual Community Participation Funding Programme on Equal
Opportunities began in 1996/97. Its primary objective is to encourage
NGOs, including community groups and schools, to organise projects
that deepen public understanding on the subject of equal
opportunities and the anti-discrimination legislation. In 2017/18, the
programme attracted 49 applications, of which 35 projects by 34
organisations were approved for a total funding of HK$ 1,178,686.

The funded organisations are listed below:

Association of World Citizens Hong Kong China

Cheung Ching Lutheran Centre for the Disabled

Delia Memorial School (Hip Wo)

Department of Anthropology, The Chinese University of Hong Kong

Gender Empowerment

HKWMA Chu Shek Lun Secondary School
Hong Kong Family Welfare Society

Hong Kong Federation of Women

Hong Kong Federation of Women'’s Centres
Hong Kong PHAB Martial Art Association

Hong Kong Professional Teachers’ Union
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EHBEERNRBEF L
=78 I B

EERREAREERSZRES

HewIg(EsR)
BEFTFES

5t TR A AL R AR A% P D
ERETE
BEBBEHEILIEE
BRIKERS L
MUSUBI & &
EHITRRBEERE T O
ErE AR TE

2\ RS 8

B ERREES BT
B A BB

EH N ENSEEEEREELF
A R

BRI E SRk

Hong Kong Seeing Eye Dog Services
Hong Kong Women Development Association

Hong Kong Worldwide Chinese Sports Promotion Charitable
Association

Indonesian Migrant Workers Union

Junior Chamber International Harbour Hong Kong Limited

Kam Kwong Integrated Community Service Centre — Yuen Long
Kids4Kids

Merit Minds Workshop

Mission for Migrant Workers

MUSUBI Hong Kong

Neighbourhood & Worker’s Education Centre

Nepalese Construction Workers Union Hong Kong

RainLily

The Boys' and Girls" Clubs Association of Hong Kong — Jockey Club
Yau Tong Children and Youth Integrated Services Centre

The Boys' and Girls’ Clubs Association of Hong Kong — Jockey Club
Shek Yam Children and Youth Integrated Services Centre

The Hong Kong College of Psychiatrists



B %

Appendix 2

BEAEEFHeEReEREFEA The Hong Kong Federation of Youth Groups Jockey Club Verbena
Youth S.P.O.T.

AEEEAEHED The Hong Kong Society for the Blind

BEEMENARRES The Hong Kong Society of the Neuromuscular Diseases

KEeMEBEEREZERES The Lutheran School for the Deaf Incorporated Management
Committee

EBLIBR G —HES The Mental Health Association of Hong Kong Jockey Club Building (1)

Half Way House
BREEREHE The Society for AIDS Care

7T BA 5 B Yuen Long Youth Federation
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Awarded by The Hong Kong Cotncl of Socil Service
EQUAL OPPORTUNITIES COMMISSION FEEnt

BEREMNERBA151618
16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong

BiE Tel: 2511 8211 #94E Website: www.eoc.org.hk
{EH Fax: 2511 8142 E# Email: eoc@eoc.org.hk

RN E AR SMS Enquiry Service: 6972566616538
(HLEE[E/ A 75 = FERE A {F A For people with hearing impairment/speech difficulties)

YouTube#83& YouTube channel: www.youtube.com/user/hkeoc

Facebook® B Facebook pages: www.facebook.com/careerchallenge
www.facebook.com/HKUniquelyMe
www.facebook.com/embracecampaignbyeoc
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