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Complaint Services

A major function of the EOC is to conduct investigation into complaints
lodged under the four anti-discrimination ordinances, namely the Sex
Discrimination Ordinance (SDO), Disability Discrimination Ordinance
(DDO), Family Status Discrimination Ordinance (FSDO) and Race
Discrimination Ordinance (RDO), and encourage conciliation between
the parties in dispute.

These ordinances prohibit unlawful discrimination on the grounds of
sex, pregnancy, marital status, disability, family status and race. The
legislation also provides protection from disability and racial vilification
and harassment, as well as sexual harassment.

The employment-related provisions of these ordinances provide
protection not only to employees, but also to job applicants and contract
workers. Furthermore, they cover activities relating to employment
agencies and admission to partnerships, professional bodies and trade
unions. The non-employment-related provisions cover such areas as
education, the provision of goods, services and facilities, participation
in clubs and sporting activities, the management of premises, and
Government activities.
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Complaint-handling Procedures

The EOC is mandated to investigate into complaints of discrimination,
harassment and vilification under the anti-discrimination ordinances.
Persons who feel that they have been discriminated against on any
of the protected grounds can lodge a complaint in writing, either
personally or through an authorised representative, with the EOC.

When investigating a complaint, the EOC examines information relevant
to the case and gives all involved parties adequate opportunities to
respond. Where it is considered appropriate, the EOC endeavours to
resolve the matter through conciliation, helping the disputing parties
reach a settlement.

If a settlement cannot be reached, the complainant may apply to the
EOC for other forms of assistance. The EOC will look at each application
individually, considering issues of principle, as well as the ability of the
applicant to deal with the case unaided. Assistance given can include
legal advice, legal assistance, or any other forms of assistance deemed
appropriate (please refer to p.38 for information on legal assistance).

Enhancement Measures

The EOC is committed to maintaining an effective and efficient public
enquiry and complaint-handling mechanism. In 2018/19, the EOC
continued to identify ways of enhancing the complaint-handling
process. Specifically, to speed up the processing of enquiries and
complaints, once an enquiry has met the stipulated conditions or
threshold test, it would be classified as a complaint and a case officer
would be promptly assigned to follow up on the complaint. The
conditions are:

e The complaint must be in writing;
e The aggrieved person must have lodged the complaint (unless
the complaint is a representative complaint made on behalf of an

aggrieved person); and

e There must be an allegation of an unlawful act under the anti-
discrimination ordinances.
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Flowchart on Complaint-handling Procedures
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Answering Enquiries from the Public

In 2018/19, the EOC handled a total of 9,790 enquiries: 6,046 general
enquiries and 3,744 enquiries on specific situations. General enquiries
are normally related to questions on the EOC's activities and the
provisions of the anti-discrimination laws, while specific enquiries cover
guestions on scenarios or incidents that may become complaints. The
largest proportion of enquiries was made through the EOC telephone
hotline, followed by writing and face-to-face interviews.

Breakdown of Specific Enquiries Handled in
2018/19

12:‘3)5/7) TR IR A SN 2

w Outside the EOCs jurisdiction

# 8 Total

1,379

379 CERERED)

DDO

Complaints Received and Handled

Owing to the more efficient screening and classification of enquiries,
the number of complaints received by the EOC increased significantly
by 54% to 1,008 in 2018/19, as compared with 2017/18.
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2018/19F E W 2 Y 5 17 3% New Discrimination Complaints Received in
FEF 1 1,008R 2018/19: 1,008
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DDO
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FSDO ﬂ
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CRERR AR o
RDO 8/) 1,008
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2018/19F EC BB WiRsF#E  Total Number of Complaints Handled in 2018/19
B (82352017/18FE#H K=  (including cases carried over from 2017/18): 1,333
FEEEZR) :1,333R

(CEREREHF) DDO

CHERIE R & HIY SDO
#@ g Total 420

(RERRER &) RDO
#AE Total 140

. RIEEE
Employment-related
(REEmMALEIEEH]) FSDO .I16 . SEIE (B 60

#E Total 67 Non-employment-related

B (BEREREH) #IRF  Complaints Related to the DDO
o B EEEMBED) I2EM70652 o Of the 706 complaints lodged under the DDO, 422 (60%) were

- B4227 (60%) BIEEE related to employment and 284 (40%) were non-employment-
IS 284°R (40%) BIFEEEMRE - related.

e EESHBENERAZHERFMM <« For the employment-related cases, the majority were related

IE5EH FZEXTZEHKETH to sick leave and work injuries. The disputes were mainly over
TEEIEERME N  HET staff's ability to perform the inherent requirements of the job,
BB ER - s ¥ EFIEKT accommodation given to an employee or unjustifiable hardship to
BB E the employer.

e FERESHBEMNERAZH S KLIZE < Forthose cases not related to employment, the majority involved
HE S - RS X&RME  ARBUT the provision of goods, services and facilities, and Government
BITHBITERENER - functions or powers.
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Complaints Related to the SDO

Sexual harassment and pregnancy discrimination continued to
occupy the top two ranks of cases lodged under the SDO.

Of the 420 SDO cases, 338 were employment-related allegations.
Of these, 44% involved sexual harassment (150 cases), while
33% (111 cases) involved pregnancy discrimination.

Investigations were also made into 82 non-employment-related
allegations, 40% (33 cases) of which were related to sex
discrimination, 43% (35 cases) to sexual harassment, 12% (10
cases) to pregnancy discrimination, 4% (3 cases) to victimisation,
and 1% (1 case) to marital status discrimination.

Complaints Related to the RDO

Of the 140 RDO cases, 27 (19%) were employment-related and
113 (81%) non-employment-related.

For the latter category, 50 (44%) of the cases concerned racial
vilification. A large number of these related to hate messages
targeting ethnic minorities in Hong Kong on social media
platforms.

Complaints Related to the FSDO

Of the 67 FSDO cases, 51 (76%) were employment-related and
16 (24%) non-employment-related.

A number (37%) of the allegations in the employment field
concerned dismissal on the ground of family status.

0
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EOC-initiated Investigations: 62

The EOC also initiated investigations into incidents or situations involving
unlawful acts, and issues that gave rise to concerns of discrimination under
the law. These incidents were noticed by the Commission, or brought to
the attention of the EOC by third parties or aggrieved individuals who did
not wish to be involved in the investigation or conciliation process. Under
these circumstances, the EOC would approach the concerned parties to
inquire into the matter, explain the relevant legislative provisions, and
advise them on rectifying the situation.

During the year under review, the EOC handled 62 such cases, with
the majority falling in the DDO category (mainly on accessibility and
service provision), followed by the SDO (mainly on recruitment and
service provision).

Conciliation

In the course of investigating a complaint case, the EOC will endeavour
to help the complainant and the respondent reach a settlement by way
of conciliation. Conciliation is completely voluntary, and the settlement
can be in the form of apology, monetary compensation, change in policy
and practice, review of work procedures and other arrangements.

Of the 894 cases concludedin 2018/19, 188 proceeded to conciliation,
with 134 successfully conciliated. The conciliation success rate was
71%, compared to 67% in 2017/18. Another 6 cases were resolved
early between the parties before the investigation was completed.
The major reason for unsuccessful conciliation was disagreement
on the terms of apology and/or monetary compensation among the
parties concerned.

A total of 244 cases were withdrawn due to complainants having no
desire to pursue the case further or acquiring better understanding of
the situation after receiving the initial response from the respondents.
Furthermore, 456 cases were discontinued due to various reasons,
including case lacking in substance, there was no unlawful act found,
and the complaint was lodged beyond the 12-month time bar.
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BEMmME - BB TH#EE2018/19FE  Overall, the EOC was able to fulfil its performance pledge of concluding
U B IR R AR A0 - 82 RN/ES{E  75% of the cases within six months in 2018/19, despite the substantial
HRTERERIET5 % [EZ H AR 7% s o increase in the number of complaints lodged.
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Legal Service Division

The EOC is not a court or tribunal. It does not have the power to
decide on claims of discrimination, harassment or vilification. Neither is
it a legal aid agency. Nevertheless, when a complaint has been lodged,
but not settled, the complainant may apply to the EOC for assistance,
including legal assistance. The Legal Service Division (LSD) of the EOC
is responsible for handling the applications for legal assistance. The
Division is also responsible for reviewing the effectiveness of the anti-
discrimination laws and providing internal legal advice and support to
the EOC.

Assistance to Complainants

Whenever an application for legal assistance is received, a lawyer of
the LSD will be assigned to deal with the application. He or she will
peruse all documents and information in relation to the case, conduct
legal research, and prepare a detailed submission to the Legal and
Complaints Committee (LCC) under the EOC Board, advising whether
legal assistance should be granted based on the factual background
and the principles mentioned below. The LCC, which is comprised
of Members of diverse backgrounds and expertise, will consider and
decide whether or not to give assistance in a case based on the legal
advice of the EOC’s lawyers.

If Members of the LCC decide to grant legal assistance to a particular
case, the responsible lawyer will take all necessary follow-up actions
to assist the applicant. Where legal assistance is granted and the
case cannot be settled, the designated lawyer of the LSD will act as
the assisted person’s legal representative and prepare the necessary
legal documentation with a view to issuing legal proceedings for the
assisted person. The lawyer of the LSD will appear in Court on behalf
of the assisted person in various interlocutory hearings/trials or engage
an independent counsel to do so, depending on the complexity and
magnitude of the case.



REZEHPHHESHNZERER

EREMRFEENEEERLERE
PURTE RBRFOEE W 85

e EMETHREBLZERMBERYL
5ef 7

e R ESMERARBIFTRMNA
FRNEERBE (ER2ERM
BEFTEERE) ?

s EMU4SLEEEBEIEAEFEL
EH 2R3 DA BR IBAR 2

e ERESBNEM  HETHIE
BN BIR (RN P -
DAL R G ABE AR TR ?

s BERBRUNEZIEESH
i)

o BMEBTEERMES EEFALRES
HRIERNRESEE R A?

FEERFESFREARNEREED
— BRENMABEERAEEEERA
FEHIRTE o BLIEAR TR BY A9 (E
RME - FHEE TR EE BT
SHEAARBAREEER WK
KA fHE— T BB AR S
SHRMKFEEEEINLABRE
AR R AP R R AR Ac

Annual Report 2018/19 £ #f

F M T4 | Our Operation 3

Considerations for Giving or Not Giving Legal
Assistance

In deciding whether or not to give legal assistance, the LCC considers a
wide range of factors, including:

Could the case establish a precedent on important legal
issues?

e Would the case raise public awareness in areas of discrimination
which are still prevalent in Hong Kong, such as pregnancy
discrimination and accessibility to premises?

e Would the case encourage institutional changes to eliminate
discrimination?

e Would it be difficult for the applicant to handle the case given
its complexity and/or the relevant position of the parties (e.g.
imbalance of power)?

e Isthe evidence sufficient to support a good prospect for success
in court?

e Is legal proceeding the best or most effective way to eliminate
discrimination insofar as the particular case is concerned?

The applicability of these factors varies from case to case, and often
a combination of reasons is involved in reaching a decision. For cases
granted with legal assistance, the assistance by the EOC may include
legal advice to the applicant by EOC lawyers, legal services relating to
the gathering and assessment of further information or evidence, or
representation in legal proceedings by EOC lawyers or by lawyers in
private practice engaged by the EOC.
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Applications for Assistance

In 2018/19, the EOC handled 56 applications for assistance. Of these,
29 cases were given legal assistance. A total of 16 cases were not given
assistance, while 11 cases were still under consideration at the end of the
fiscal year.

Breakdown on Applications for Legal Assistance
by Ordinance

AT B

Given

TETHE
Not Given

DEZE

Under Consideration

Examples of Legally Assisted Cases

31 August 2018 — The EOC issued legal proceedings in the District Court
under the SDO on behalf of a foreign domestic helper who alleged that
her ex-employer discriminated against her on the ground of her pregnancy
by forcing her to resign.

3 September 2018 — The EOC issued legal proceedings under the SDO
on behalf of a woman against her former supervisor (“ 1st Respondent”)
for sexually harassing her on a number of occasions and her former
employer (“2nd Respondent”) for being vicariously liable for the unlawful
sexual harassment acts committed by the 1st Respondent.

4 December 2018 — The EOC issued legal proceedings under the SDO on
behalf of a woman who alleged that her company discriminated against
her on the ground of her pregnancy, and her former direct supervisor
knowingly aided her company to commit the unlawful acts.
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Legally Assisted Cases Concluded without
Commencing Legal Proceedings

In 2018/19, 18 cases, to which legal assistance was given before or
during the year, were either resolved without the need to commence
legal proceedings, or were given no further assistance upon further
development and assessment of evidence. Of these:

e 8 were employment-related cases under the SDO.

* 9 were employment-related cases under the DDO, and another
case was related to accessibility and the provision of services.

A total of 30 other cases, to which legal assistance was given before
or during the year, remained in process, with no outcome having been
reached and no court proceedings having commenced yet at the end
of the period under review.

Court Cases

In 2018/19, the EOC handled 10 court proceedings — 5 under the SDO
and 5 under the DDO.

With assistance from EOC's lawyers, 3 cases were either successfully
settled on confidential terms without proceeding to trial, or given
no further assistance upon further development and assessment of
evidence. In addition, 1 case proceeded to trial but was dismissed. For
the remaining 6 cases, they were still ongoing as of 31 March 2019.
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BATHER WM EZTEN@EZER While the EOC endeavours to assist warranted cases by way of

FEEFA  BINBEREBMEAMRR  commencing legal proceedings, the EOC appreciates the value of

FE oK FABEREEEWBIBA  resolving disputes through settlement. For those cases which were

R (E 2 AR GBS - successfully conciliated or settled after legal assistance, the settlement
terms included:

o BN /EE  AEEIFEIR e Changesin policies/practices; undertaking to cease discriminatory
D practices;

o IEMERN  BEHBEBZRE/E e Provision of benefits, including education programmes/training;
A REE®M HW&&.&M provision of goods, services and facilities; or improvement in
DENER Rk R facilities and accessibility;

HIEHEBILRAEITA 487 ¢ Restrictions on future acts; disciplinary action; apologies; or
ER B W FAE complainants accepting the respondents’ explanation;

R
B
EERAN/BBORE

o BHIMEE SEEE 12Mt ¢  Provision of reference letters; monetary compensation; offers of

JER#e  sKER UK employment; or reinstatements; and
o MEASWBIELEBR- e Donations to charity.
S REE Monetary Compensation

HREER - FHEFBEFAEHR © Thetotal monetary compensation secured by the EOC for complainants
EERMBMEIME - ASIERAE  and claimants through conciliation, legal assistance and settlement out
FREAFANGSHSEE(EMEEBA  of court during the period under review exceeded HK$4.39 million.
BHEA398 T ©
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Discrimination Law Review

One major function of the EOC is to keep under review the
implementation of the anti-discrimination ordinances and, where
necessary, draw up proposals for amendments. In 2016, the EOC
released the report on the Discrimination Law Review (DLR). The most
comprehensive review to date, it listed out 73 areas of the ordinances
that require reform, among which 27 were specified as higher priority
areas.

In December 2018, the SAR Government introduced the
Discrimination Legislation (Miscellaneous Amendments) Bill 2018
to the Legislative Council for first and commencement of second
reading. The Bill takes forward eight recommendations under the
DLR, namely:

e  Prohibit direct and indirect discrimination on the ground of
breastfeeding, and include expression of milk in the definition of
breastfeeding;

e Replace the references to “near relative” in the RDO with
references to “associate”;

e Prohibit direct and indirect discrimination and harassment on
the ground of race by imputation;

e Expand the scope of protection from sexual, disability and racial
harassment to cover situations of harassment between persons
working in a common workplace;

e Protect service providers from disability and racial harassment by
customers under the DDO and RDO;

e Protect service providers from disability and racial harassment
by customers, where the acts happened outside Hong Kong,
but on Hong Kong registered aircraft and ships;
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e Protect members or prospective members of a club from
sexual and disability harassment by the management of the
club under the SDO and the DDO; and

e Repeal the provisions in the SDO, FSDO and RDO, which
disallow the award of damages if the respondent in an
indirect discrimination case can prove that the requirement
or condition was not applied with intention to discriminate.

As a Bills Committee was established by the Legislative Council
to scrutinise the Bill, the EOC made a submission to the
Committee in February 2019 to state its views on the definition
of breastfeeding and its support for covering volunteers and
interns in the protection from harassment in common workplaces.
The EOC also urged the Government to implement as soon as
possible the other 19 higher priority law reforms recommended
by the Commission.

Simultaneously, the EOC has been preparing guidance notes in
relation to the amendments, specifically on breastfeeding, so that
the stakeholders concerned, including employers and employees,
as well as service providers and users, can understand the effects of
the amendments and their obligations upon implementation.
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Policy, Research and Training

To grasp the trends and root causes of discrimination and develop
data-driven insights, the EOC undertakes a range of research studies
every year. Based on the findings of the studies, the EOC works
with the Government and stakeholders in different sectors on policy
formulation and reforms, procedural reviews and training programmes
that serve to reduce the risk of discrimination.

Research Studies Published in 2018/19

In 2018/19, the EOC released the findings of three studies on
family status discrimination, sexual harassment in universities and
the sports sector respectively, which attracted extensive media
coverage and attention. Below summarised the key findings of
these studies:

Study on Family Status Discrimination in the
Workplace in Hong Kong (Released in August 2018)

e There is a common lack of clear knowledge about what
constitutes family status discrimination under the Family
Status Discrimination Ordinance (FSDO) among both
employers and employees in Hong Kong.

with
having

e Among the
responsibilities,

surveyed employees
7.8% reported
discrimination in the past two years.

family care

experienced

e When a woman responsible for the care of elderly parents
applied for a senior position, her chance of landing the job
was 24.5 percentage points lower than when she applied for
an entry-level opening.

Py |

-
-

9
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Territory-wide Study on Sexual Harassment o:
University Students in Hong Kong

Break the Silence: Territory-wide Study on Sexual
Harassment of University Students in Hong Kong

(Released in January 2019)

Among the 14,442 students from nine participating
universities who completed the online survey, about one-
fourth (23%) were sexually harassed on-campus and/or
off-campus by fellow students or university staff, and/or
online by anyone within the 12 months before they took
the survey. Yet, a mere 2.5% lodged a complaint with the
university.

More than half (58.6%) were unaware of the existing anti-
sexual harassment policy at their universities.

The students’
harassment also proved lacking, with one-fourth (25%)
failing to identify four scenarios of sexual harassment or
above, out of the eight examples listed.

knowledge of what constitutes sexual
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Sexual Harassment — Questionnaire Survey for
Sports Sector 2018 (Released in February 2019)

The number of National Sports Associations (NSAs) with
an anti-sexual harassment policy increased from seven
in 2014 to 22 in 2018, and an additional 17 NSAs are
expected to have a policy in place by the fourth quarter of
2019.

More NSAs took active steps to inform members and
affiliated clubs of the policy as well, with 12 of them
posting the policy on their websites (none uploaded the
policy in 2014) and 10 sending out an email notification
(vs. three in 2014).

There was also wider adoption of preventive measures
among NSAs, such as providing anti-sexual harassment
training for coaches and requiring them to sign an
acknowledgment form after
harassment policy or related Code of Ethics.

reading the anti-sexual

Research Studies in Progress

The following studies were either in progress or commissioned

in 2018/19:

Study on Identifying Effective Approaches to Reduce Public
Opposition in the Siting of Integrated Community Centres
for Mental Wellness and other Mental Health Facilities
(Released in May 2019);

A Study on the Challenges Faced by Mainstream Schools
in Educating Ethnic Minorities in Hong Kong;

A Study on Public Attitudes towards Female Political
Leadership; and

A Study on Education and Career Pathways of Ethnic
Minority Youths in Hong Kong.
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Funding Programme of Research Projects on Equal

The EOC also provides funding to eligible academic and not-
for-profit organisations to undertake research projects related
to discrimination and equal opportunities. Under the 2017/18
funding programme, nine research studies were funded. Findings
of eight studies were released between July 2018 and April
2019, and their respective reports were made available on the

Dot B\
BRI (8 578) GEEE AT AT
R Findings Release
Name of Study (Organisation) D
ate

2018 UL EERIZEAHABE (BBERAARES) 2018574
2018 Web Accessibility Survey (Hong Kong Blind Union) July 2018
EELEEERECGER LB EZN G  BEMHE (EERBHGTHERMMETHER)
Acculturation and Needs Assessment of Elderly Ethnic Minorities in Hong Kong: 20185114
A Qualitative Study November 2018
(Department of Social Work & Social Administration, The University of Hong Kong)
REBN MEF] EE—ATER REERENEEIRE (EENMARAHRBEER)
Creating a Discrimination-free and Barrier-free Living Environment for the 201812 A
“Little People” in Hong Kong December 2018
(Department of Public Policy, City University of Hong Kong)
RIS BBR RS B — AR AL iBER) 2019462 A
Anti-Sexual Harassment Policy Checklist — Research Report on Tertiary Institutions Fabruary 2019
(The Association for the Advancement of Feminism) y

[t EPX : P NEIREXE BB ETNERELHAE

(BB FHE BRRT L) 201953 A
The Study for Chinese Language Proficiency of the Non-Language Subjects Textbooks

- March 2019

Used in Primary and Secondary Schools
(Education Policy Research Centre, Hong Kong Policy Research Institute)
FHER/SREEEERBRER SHMBEEANERAT (BEAREREEXER)
Study on the Discrimination Experience based on Residency Status of Asylum Seeker/ 201953 A
Refugee in Hong Kong March 2019
(Department of Professional Legal Education, The University of Hong Kong)
WEEMAFBEARENR (FEZEABLERR) T
A Study of Low-Income Mainland-Hong Kong Cross-Border Families April 2019
(Department of Education Studies, Hong Kong Baptist University) P
EBATRIGER ATE YR NalREERIZE Rk (BRI AZRAESHER)
Receptivity and Readiness for Cultural Competence Training among the Human Service 201944 H
Professions in Hong Kong April 2019

(Department of Applied Social Sciences, The Hong Kong Polytechnic University)
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Policy Advocacy

Submissions to Local and International
Organisations

Each year, the EOC makes a number of submissions to local and
international organisations, including Government departments and
the legislature, to state its recommendations on policy measures for
eradicating discrimination, and highlight the progress of equality in
Hong Kong in respect of the implementation of various international
instruments. In 2018/19, the EOC made the following submissions:

e Submission to the Government on the Outline of the Topics
to be covered in the Fourth Report of the Hong Kong Special
Administrative Region under the United Nations Convention
on the Elimination of All Forms of Discrimination against
Women (May 2018);

e Submission to the Legislative Council Panel on Constitutional
Affairs on the Third Report of the Hong Kong Special
Administrative Region under the International Convention
on the Elimination of All Forms of Racial Discrimination (July
2018);

e Submission to the Legislative Council Panel on Constitutional
Affairs on the Outcome of the Hearing by the United Nations
Committee on the Elimination of Racial Discrimination on the
Report of the Hong Kong Special Administrative Region under
the International Convention on the Elimination of All Forms of
Racial Discrimination (November 2018); and

e Submission to the Legislative Council Panel on Constitutional
Affairs on the Outline of Topics to be covered in the Fourth
Report of the Hong Kong Special Administrative Region
on the implementation of the International Covenant on
Economic, Social and Cultural Rights (January 2019).
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Submission to the Government on the Reform of
Sex Education

In October 2018, the EOC submitted to the Education Bureau
(EDB) a series of recommendations on reforming sex education
in schools. The EOC believes that instead of focusing on the
biological aspects of reproduction, the curriculum should place a
stronger emphasis on gender equality and relationship education,
with a view to cultivating positive attitudes on gender roles and
equality, and respect for others’ bodies among the younger
generation. To reflect this, the EOC recommended renaming the
subject as “sexuality education” or “sexuality and relationship
education”. Other recommendations include the content to be
taught and the measures to facilitate implementation, such as
providing training for teachers and management of schools, and
stipulating recommended lesson hours.

Before making the submission to the Government, Professor
Susanne CHOI Yuk-ping, Convenor of the Working Group
on Anti-Sexual Harassment Campaign under the EOC Policy,
Research and Training Committee, along with some Working
Group members, met the responsible officers of the EDB to
discuss and exchange views on the issues at stake. The EOC
hoped that through a better thought-out curriculum, students
could develop healthier concepts of sex, and enhance their
knowledge of sexual harassment, including how and where to
seek help, ultimately guarding them against sexual harassment
and assault.
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Accessibility of Taxi Services

To follow up on the EOC’s Study on Taxi Accessibility of Hong
Kong published in March 2018, the Commission partnered
with multiple stakeholders to eliminate barriers and improve
accessibility for persons with disabilities (PWDs) in using taxis
and other land transport.

For instance, the EOC contributed inputs regarding the anti-
discrimination laws to a series of training materials and courses
developed by the Transport Department (TD) for taxi and public
light bus drivers. In response, the TD incorporated various
elements on preventing disability discrimination and harassment
into their mandatory courses for pre-service taxi and public light
bus drivers, online training materials on YouTube and websites
for taxi drivers, as well as the widely circulated revised Hong
Kong Taxi Service Guidelines.

In addition, the EOC had a meeting with the biggest taxi
supplier in Hong Kong in December 2018 to better understand
the impact on PWDs with the introduction of a new model of
wheelchair-accessible taxi (WAT) known as Comfort Hybrid Taxi.
The EOC and other stakeholders expressed concerns regarding
the potential difficulties PWDs might encounter while accessing
the new WATs. Subsequently, the supplier modified the vehicle
design to shorten the time for wheelchair users to board and
alight from the vehicle.

v

51



Equal Opportunities Commission ¥ Z & £ 8 &

O M8 T4 | Our Operation

52

RE—SBHERRAATEREEDN
T FRETENBRNEGREER
B LA s B e £ R IZ R fa
EREREEINER EHRTZ
ZRMNEREEOEME AEENLT
A M 4R L [R] 58 S B 45 1 - DA Bh A1
EH IR R E RN RRINFREA A

2018 E A

FTHeBEBRSL TREMND  Hit
BT EBRT ~ D& RIERF AL
EMBFRITHRBBERAES - F
KesEEZTEEeMEIENEKE
Z— HEBZESHMNESIEFE
TTRBREEHAS U EES
MREOBBREME - WHEITEEN
EBALTREETEMEE ZHEE
T o FEHEREN2018F10H29H
BITNEES LM - TSI
fBeRREAESTZIHRESBEBRE
EHMES - B152018F 12A 8H
BITH) [K e 2] MFUNEFE -

To further facilitate PWDs in accessing WATs, the EOC Chairperson
also wrote to the Secretary for Transport and Housing, spelling
out the concerns and suggestions for incentivising taxi drivers to
pick up wheelchair users, such as providing incentives similar to
the subsidy schemes in Sydney, Australia to cover the extra time
costs incurred by drivers in picking up wheelchair users.

Mental Health Month 2018

The EOC continued to co-organise the annual Mental Health
Month campaign with the Labour and Welfare Bureau, other
Government departments, public organisations and NGOs. As
a member of the Organising Committee’s Research Working
Group, the EOC jointly conducted the Mental Health Index
survey to gauge the mental health status of Hong Kong citizens
and to explore whether work-life balance was achieved among
workers in the city. The findings of the survey were announced at
a press conference on 29 October 2018. The EOC also supported
the promotion of various awareness-raising activities under the
campaign, including the “Home, Power” Carnival on 8 December
2018.
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Web Accessibility Recognition Scheme 2018/19

As an advocate of accessible web designs and mobile
applications, the EOC has been a staunch supporter of the
Web Accessibility Recognition Scheme (WARS) over the years.
Organised by Hong Kong Internet Registration Corporation
Limited and co-organised by the Office of Government Chief
Information Officer, the Award Ceremony of WARS 2018/19 was
held in January 2019 to recognise organisations and companies
for contributing to digital inclusion by designing websites and/
or mobile applications in an accessible manner. The EOC hopes
that through this scheme, the "accessible for all”
become a long-term commitment for participating entities, and
that more organisations and companies will be encouraged to
adopt the concept in practice.

concept will
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Network for Promoting Equal Opportunities in
Local Universities

As part of the EOC’s continuous advocacy for greater support
for students with special needs (SEN), the
Commission held regular meetings for an established network
of local universities. Leveraging this platform, the EOC invited
representatives of universities to share information on best
practices for supporting students with SEN.

educational

In 2018/19, the EOC facilitated the participating universities to
share resources in regard to assessment and assistive technology
for students with SEN, so as to improve the students’ learning
experience. The EOC also engaged the universities funded by
the University Grants Committee (UGC) to transfer knowledge in
utilising the UGC Special Grants for enhancing the support for
students with SEN.
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Working Group on Anti-Sexual
Harassment Campaign

The EOC launched the Anti-Sexual Harassment Campaign in
2012. From education, business and sports to healthcare and
social service, the EOC has been assisting a variety of sectors
to prevent sexual harassment by: undertaking sector-specific
surveys and studies to understand the prevalence of sexual
harassment; putting together policy frameworks for adoption
by organisations; and providing training for the staff of the
organisations.

Sports Sector

The EOC collaborated with the Sports Federation & Olympic
Committee of Hong Kong, China, the Home Affairs Bureau and
the Leisure and Cultural Services Department to roll out two
rounds of anti-sexual harassment campaign targeted at the
sports sector in 2014/15 and 2018/19 respectively. The effort
was intensive: between January and March 2018, the EOC
co-organised a seminar and two workshops for the National
Sports Associations (NSAs) and other sports associations, while
conducting a questionnaire survey during the period. In addition,
nine training sessions were conducted between 1 February and
31 December 2018 for almost 600 staff members from eight
sports organisations. Progress soon followed, as shown by the
survey findings released by the EOC in February 2019. The
findings indicated a significant improvement in the percentage
of NSAs that have developed a written policy on anti-sexual
harassment, up from 12% in 2014 to 52% in 2018.
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Religious Sector

Soon after incidents of alleged sexual harassment in local churches
surfaced in the media, the EOC published an article to take issue
with the prevalence of sexual harassment in churches and the way
this had been handled. To push for change, the EOC had a meeting
with nine major Christian denominations in Hong Kong to explore
possibilities of collaboration. This resulted in the “Seminar on the
Prevention of Sexual Harassment in Churches” in October 2018, co-
organised by the Commission and the Divinity School of Chung Chi
College of The Chinese University of Hong Kong. A similar seminar
was held in collaboration with Hong Kong Christian Council, the
Hong Kong Council of the Church of Christ in China, and Hong
Kong Church Renewal Movement in March 2019, with two more
workshops lined up in April and May 2019. In addition, the EOC gave
a talk to Catholic clergymen in December 2018 and participated in
a seminar for lay church leaders in March 2019. To further equip
the religious sector with tools to tackle sexual harassment, the
EOC prepared a “Framework for Prevention of Sexual Harassment
Policy in Churches”, which has been posted on the EOC website for
reference and use by churches.
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Education Sector

In January 2019, the EOC released “Break the Silence: Territory-
wide Study on Sexual Harassment of University Students in Hong
Kong"”. This was the largest study of its kind in Hong Kong, with
a total of 14,442 full-time undergraduate and postgraduate
students from nine universities participating
anonymous self-administrated questionnaire between 22 March
and 30 April 2018. In-depth interviews with 28 students and
a focus group discussion with university representatives were
conducted as well.

in an online

9
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ommission

Nearly one-fourth (23%) of the student respondents from the
nine universities reported having been sexually harassed within
12 months prior to the survey. However, only 2.5% of the
students who experienced sexual harassment lodged complaints
with their respective university.

Following the release of the study, the EOC met the Presidents and/
or Vice-Presidents of eight of the nine participating universities
between February and early April 2019 to discuss the feasibility
of implementing the report's recommendations. Responses from
senior management of the universities were positive. Some
universities indicated that they would require all new students
to attend a compulsory general education lecture on sexual
harassment or explore mandatory online training for all staff. In
addition, five of the participating universities invited the EOC to
debrief their staff and/or students on the study’s findings.

Meanwhile, the EOC continued its ongoing training effort for
university students and staff. In 2018, the EOC provided 50
training sessions covering sexual harassment for over 2,540
academic and administrative staff members, as well as students
of universities and tertiary institutions.

For the non-tertiary sector, the EOC provided 14 training sessions
for over 1,230 principals and teachers of kindergartens, primary
schools and secondary schools in 2018.

Seminar on Preventing
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Training and Consultancy

Calendar Training and Customised Training

Since discrimination often takes place in schools, in the workplace
and during the course of providing goods, services or facilities,
the EOC strives to prevent discrimination at its roots by educating
the gatekeepers on these fronts.

The EOC has been offering training services since 2001. There
are two types of training programmes, namely the calendar
training programmes, which are offered to the public twice a
year in spring and autumn, and customised training programmes
provided for organisations on request. In 2018/19, the EOC
conducted 33 training sessions for 647 participants under the
calendar training programmes. As for customised training, 476
sessions were conducted for over 23,800 participants.

The EOC’s training and consultancy services cover a wide range
of stakeholders from different sectors, including Government
departments and public bodies, human resource practitioners of
enterprises, representatives of NGOs and trade unions, as well as
school principals and administrators.

The most popular topic was the four anti-discrimination ordinances,
followed by sexual harassment. The EOC also conducted training
on specific topics, such as the Race Discrimination Ordinance
and cultural sensitivity, and accessibility (for access officers and
designated personnel in Government departments).

T 1
Training Workshops on Equal Opportunities
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Consultancy Services

The EOC continued to provide policy review services for organisations
with a view to assisting employers in developing appropriate policies
and procedures to deal with workplace discrimination and sexual
harassment. It also offers consultancy services to organisations in
the development of internal training packages relating to equal
opportunity issues. In 2018/19, upon request, the EOC worked on
one consultancy case for an organisation covering more than 150
employees.

Equal Opportunity Club

The EOC set up the Equal Opportunity (EO) Club in 2006 to reach
out to employers, human resource practitioners, supervisors and
trainers, who bear the responsibility of preventing discrimination
in the workplace. Through the EO Club, the EOC aims to deepen
members’ understanding of the anti-discrimination ordinances,
and create a platform for exchange on the experience of
preventing discrimination.

In 2018/19, nearly 200 human resources practitioners and
employers from over 100 corporations, Government departments,
NGOs, universities and SMEs participated in the EO Club. Members
received the EOC e-news regularly, which enabled them to keep
track of the latest developments on equal opportunities.

On 14 December 2018, a seminar entitled “Understand Issues of
Staff with Family Status in the Workplace” was organised for the
EO Club members. Featuring Dr lvan MAK, Specialist Psychiatrist
as the guest speaker, the seminar highlighted mental health issues
confronting employees with family status and practical measures
employers could adopt to accommodate their needs. The latest
situation of family status discrimination in the workplace and
recommendations on preventive measures were also introduced
at the seminar.
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Ethnic Minorities Unit

The EOC is committed to promoting equal opportunities for
ethnic minorities (EMs) in Hong Kong. To dismantle the barriers
encountered by EMs in education, employment, accessing
goods, services or facilities, and community integration, the EM
Unit of the EOC continued to adopt a three-pronged approach
encompassing policy recommendation, training and outreach in
2018/19.

Education

The EOC continued to liaise with the Government and engage
stakeholders in addressing the difficulties faced by EMs in
education. In June 2018, the EOC had a meeting with the
Education Bureau to discuss possible measures. Some of the
EOC’'s recommendations, such as developing textbooks for
non-Chinese-speaking (NCS) students and requiring schools to
provide bilingual information about support measures for NCS
students on the school profile webpage, had since been taken
forward by the Government.

During the year in review, the EM Unit organised over 25
sharing sessions and interviews with stakeholders under the
Working Group on Education for EMs to collate feedback on the
formal education process of EMs. Among the diverse range of
stakeholders were EM parents, NCS students, teachers, principals,
employers, language experts and NGO representatives. Their key
concerns included:

e Insufficient training for teachers in teaching Chinese as a second
language;
e Weak second language pedagogic elements;

e High concentration of EM students in some schools which
impeded their integration into mainstream society; and

e Absence of measurement indicators for the Chinese Language
Curriculum Second Language Learning Framework.
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The EM Unit would analyse the feedback collected and issue a
report within 2019.

Employment

Progress was also made in the area of employment of EMs, with
the Government announcing in the 2018 Policy Address further
support measures, including: reviewing the Chinese Language
Proficiency Requirement of civil service grades on an ongoing
basis, and launching a pilot programme in conjunction with NGOs
to provide employment services for EM job seekers through a
case management approach.

At the EOC, the EM Unit provided support to the Hospital
Authority on extending its recruitment reach to EM communities,
such as by connecting the Authority with schools and NGOs to
promote job vacancies and career prospects in the hospitals to
EM students and job seekers. The EOC also discussed with NGO
training bodies under the Employees Retraining Board ways to
develop training programmes for EMs to join the residential
healthcare sector.
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Racial Diversity and Inclusion Charter for
Employers

In August 2018, the EOC launched the Racial Diversity and
Inclusion Charter for Employers, an unprecedented initiative
to incentivise employers to create a racially inclusive work
environment based on a set of nine good practice guidelines.
Organisations in both public and private sectors, including
registered with business registration, charitable
organisations, education establishments, medical institutions,
chambers of commerce and professional bodies, were invited to
sign and adopt the Charter. Signatories are entitled to display
the official signed Charter in the office and use the dedicated
Racial Diversity and Inclusion logo on their publications, job
advertisements and other company collaterals.

companies

Spossared Feature
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EOC’s New Racial Diversity and Inclusion Charter for Employers

A Win-win Situation for Employers and Employees
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An official inaugural ceremony was held on 6 December 2018
at the Hong Kong General Chamber of Commerce, with 11
organisations pledging their support for racial diversity and
inclusion in the workplace. To tie in with the inaugural ceremony,
the EOC made use of various channels to publicise the Charter,
such as lining up both newspaper and radio interviews. Visits
to the signatory companies were also arranged for the media,
during which employees and representatives of the companies
gave interviews about the benefits of inclusion and integration.
The media stories, which were published on 5 December 2018,
generated extensive coverage and exposure for the Charter and
the EOC. In addition, the EOC ran full-page supplements in Ming
Pao Daily and Hong Kong Economic Times, and a half-page
advertisement in South China Morning Post on 14 December
2018 to drum up further interest in the Charter.
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On 29 March 2019, the EOC organised another signing ceremony
at the HSBC Main Building, which saw 34 more organisations
joining the Charter, bringing the total number to 45. Two panel
discussions were also hosted during the occasion, featuring
young EM professionals and senior executives who shared first-
hand stories about why racial diversity and inclusion make
business sense. Signatories of the Charter as at 31 March 2019
are listed in Appendix 3.

THE RACIAL DIVERSITY & INCLUSION
CHARTER CEREMONY
cum Panel Discussions

Frikay. 29 March 2019, 300FM ietworiing. 000 ummand]
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Access to Goods, Services & Facilities

Owing to cultural and language barriers, EMs may at times
be unable to access goods, services and facilities on an equal
basis with others. In 2018/19, the EM Unit continued to provide
training to frontline staff of various Government departments,
organisations and service providers on ways to alleviate the
problem. Altogether 114 training sessions on the RDO and
cultural diversity were conducted in 2018, with 69 for members
of the mainstream community, such as Government officials,
teachers and employers of local businesses, and 45 sessions for
EM communities, including foreign domestic workers.
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With due consideration to the difficulties of EMs in securing
welfare and medical services, as reflected in the example cases
collected by Hong Kong Council of Social Service and the views
expressed by NGOs at a meeting convened by the Council in
October 2018, the EM Unit conducted training for frontline staff
of the Social Welfare Department in January 2019. The training
emphasised the importance of and essential steps for addressing
the social and language barriers of EM service users.

In addition, the EM Unit followed up with the Hospital Authority
on the progress in improving interpretation services for EM
patients, and organised a workshop for staff and supervisors
at the Replacement Centres of the Territory-wide Identity Card
Replacement Exercise in December 2018.

In July 2018, the EOC was notified of a major bank’s decision
to terminate bank accounts owned by businessmen of a certain
race. In response, the EOC lined up a tripartite meeting between
the Commission, the bank and the EM community concerned
in September 2018. As a result of the EOC’s intervention, the
decision was revoked in some cases, while others were brought
forward for review by the bank. Furthermore, two training
sessions on the rights of EMs to receive fair and friendly banking
services were given to the retail and commercial banking sections
of the bank. The bank also undertook to translate certain banking
information and policies into EM languages for uploading onto
the Internet.

Acknowledging the largely informal and non-standardised
nature of the interpretation services in EM languages offered
by different service operators, which may affect the availability
and quality of the services and hence EMs’ access to services,
the EOC commissioned a “Study on Potential Models for
Accreditation and Regulation of Interpreters and Translators in
EM Languages in Hong Kong” in 2018/19 with research funding
from the Government. The study is expected to be completed by
end-2019.
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Community Integration

The EM Unit has established a number of platforms for reaching
out to EM communities, namely a Nepalese community group, a
Pakistani women’s group and a Sikh women'’s group, as well as
a Youth Consultative Group on Racial Equality and Integration.
During 2018/19, regular meetings were held with these groups
to hear their concerns. The EM Unit also participated in 180
stakeholder meetings and 75 community events.

Separately, quarterly empowerment sessions were conducted to
equip Indonesian and Filipino migrant worker ambassadors with
the skills and confidence needed to combat the discrimination
and harassment experienced by their peers.

For the mainstream community, the EM Unit continued to ride
on the EMbRACE campaign featuring Facebook and video
promotions to spread the message of racial integration. The EM
Unit also reached out to corporations with a series of “Lunch
and Learn” sharing sessions to promote cultural awareness and
acceptance to their employees.

0
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Community Participation and Publicity

Leveraging a mix of traditional media, digital platforms and
specific programmes targeting different community groups, the
EOC continued to communicate the value of equal opportunities
and educate the public on discrimination issues in 2018/19.

Mass Media Promotions & Publicity

Embracing Social Inclusion Project

The EOC launched a one-year campaign entitled Employment
Equality Project in partnership with Radio Television Hong Kong
(RTHK) Radio 1 in July 2017 to promote equal employment
opportunities and greater inclusion for persons with disabilities
(PWDs) in society.

In December 2018, the EOC renewed its partnership with
RTHK Radio 1 and rolled out the Embracing Social Inclusion
Project. Similar to the campaign in 2017/18, this project aims to
promote inclusion of PWDs and understanding of the Disability
Discrimination Ordinance, with support from 22 rehabilitation
organisations and NGOs across Hong Kong.
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The one-year project featured radio segments introducing new
technology, knowledge and tips that facilitate the daily life
of PWDs, a drama series about accessible living of PWDs, and
interviews with community partners on disability-related issues
across three radio programmes on Radio 1, namely “Care for
Disabled”, “Happy Daily” and “Yes We Can”. In addition, a
public event would be organised in the third quarter of 2019/20
to further spread the message to members of the community.

Equal Opportunities Diversity Project

For another year, the EOC collaborated with RTHK Radio 2 on the
Equal Opportunities Diversity Project, which was first introduced
in 2006. The project took the format of weekly 30-minute
interviews with different stakeholder groups on topics related to
equal opportunities, diversity and inclusion.

During the year in review, the EOC lined up 51 interviews
with academics, NGO representatives and professionals from
different fields. The topics ran the gamut from gender equality,
breastfeeding, pregnancy discrimination and work-life balance
to accessibility, racial inclusion, prevention of sexual harassment
and elderly-friendly employment practices.
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In addition, promotional segments were broadcast on RTHK
Radio 2 throughout 2018/19 to promulgate the principles of
equal opportunities and non-discrimination. These segments
were also uploaded on the EOC and RTHK websites for easy
access by members of the public.

On 3 March 2018, a public event was organised under the
project at E-Max, Kowloonbay International Trade & Exhibition
Centre, in honour of the International Day for the Elimination
of Racial Discrimination (IDERD), which falls on 21 March every
year. The event attracted some 300 participants, who enjoyed
a host of cultural performances and heard from ethnic minority
employees about their work experiences, and the value of an
inclusive workplace and multicultural workforce.
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Radio & TV Promotions

Other than the above radio campaigns, the EOC lined up 39
radio and TV interviews during the year for Members and
management of the EOC to shed light on important issues related
to discrimination and equal opportunities.

The EOC's TV and radio APIs on sexual harassment of service
providers by customers in the course of service provision continued
to be broadcast on the channels of six local TV stations, including
TVB, TVB Network Vision, Cable TV, Now Broadband TV, ViuTV and
RTHK (Digital Terrestrial Television Broadcasting), as well as the
channels of three radio stations, namely RTHK, Commercial Radio
and Metro Broadcast. The APIs are also available for public access
on the EOC's website, YouTube Channel and EOC Mobile Apps.

Newspaper Column and Op-ed Series by EOC
Chairperson

In 2018/19, EOC Chairperson Prof Alfred CHAN Cheung-ming
continued to release articles in a regular column in the online
version of am730, a free newspaper in Hong Kong. Through
this channel, Prof Chan shared his thoughts and insight on
equal opportunity issues. The column articles are available on
am730's website and mobile app, as well as “The Chairperson’s
Perspectives” section on the EOC website.
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Prof Chan also published op-ed articles on discriminatory issues
in several Chinese and English local dailies, such as the South
China Morning Post, Ming Pao Daily and Hong Kong Economic
Journal, and on various online media platforms, such as Hong
Kong Free Press, Stand News and InMedia.

Social and Digital Media Promotions

YouTube Channel

The EOC YouTube Channel was launched in February 2008
to boost the Commission’s online presence while releasing
informative and entertaining videos about equal opportunities
and inclusion.

During the year in review, 38 new videos were added to the
EOC YouTube Channel,
opportunities, highlights of EOC's public events,
IDERD, “Tally & friends” Storytelling Competition & Workshops
and Conference on Equality in the Asia Pacific, clips of the
Employment Equality Project, as well as the shortlisted entries of
the Generation “i” multimedia competition. Since the launch of
the EOC YouTube Channel and up to the end of March 2019, a
total of 331 videos had been uploaded, with over 470,000 views.

including documentaries on equal
such as

One of the newly released documentaries was Let Their Talents
Bloom, an uplifting story showcasing the talents of trainees at
Hong Chi Kwong Fuk Wai Yin Workshop, who overcame their
intellectual disabilities and found joy and purpose through the
art of floral arrangements.
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In another documentary, An Extra Mile, the EOC explored
the barrier-free environment in Hong Kong. Two artists with
disabilities were invited to share the obstacles they faced in
moving around the city. A case handled by the EOC concerning
access to the market near Heng On Estate, Ma On Shan, was
also documented to bring out the increasing importance of
accessibility to the community, which is grappling with a rapidly
ageing population.

Based on the documentaries, the EOC developed an online
learning kit for secondary schools, targeting especially students of
the Liberal Studies subject. Available in Chinese and English, the
learning kit highlighted the various dimensions and perspectives of
equal opportunities examined in the documentaries, and included
suggested discussion topics and class activities for teachers to
adapt or use. The learning kit was emailed to secondary schools
across the city and uploaded on the EOC's website.

EOC Website

The EOC's website (www.eoc.org.hk) remains an important
platform for providing information about the anti-discrimination
ordinances and the EOC's initiatives to the public. Fully bilingual
(Chinese and English) and accessible to people with different
needs,
accessibility schemes and awards through the years. In 2018/19, the
website recorded a total hit rate of over 15 million and attracted
over 72,000 visitors a month.

the website has been recognised by various web
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Embracing Social Inclusion Project
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In order to enhance user experience, the EOC revamped the
homepage of the website in 2018/19, bringing in larger visuals,
auto drop-down menus and a sitemap showing all areas of the
EOC website at a glance. The wealth of information available was
also reorganised under seven simple, self-explanatory headings,
namely “About the EOC”, “Discrimination Laws”, “Enquiries &
Complaints”, “Legal Services”, “Policy, Research & Training”,
“Publicity & Education” and “Publications”.

Online Advertising Campaign

To harness the reach and penetration of online media, the
EOC launched an online advertising campaign on two popular
webpages/app, namely the Yahoo!
and MyTV Super app/website developed by TVB, between
March and June 2019. Four banner advertisements and three
Announcements of Public Interest (API) were placed on Yahoo!'s
homepage and MyTV Super app/webpage to promote the Racial
Diversity and Inclusion Charter For Employers, the quiz game of

Hong Kong webpage

the “Embracing Social Inclusion Project”, as well as messages
of eliminating sexual harassment and pregnancy discrimination.
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Educating the Younger Generation

School Drama Performances

The EOC continued to engage three local theatrical troupes,
namely Jumbo Kids Theatre, Forest Union and Kids on the Block, to
stage plays and puppet shows on equal opportunities and diversity
themes at schools. In 2018/19, a total of 372 performances
were staged for close to 66,200 students. Almost all of the
schools expressed that the plays were “good” or “very good” in
the feedback survey.

“Tally & friends” Storytelling Competition and
Workshops

The EOC launched the children book series Tally & friends in
October 2017. Published in collaboration with the School of
Design of The Hong Kong Polytechnic University and illustrated
by a talented team of student designers from the School, the
three-part storybook series was designed to instil in children
values of equality, diversity and inclusion.

In 2018/19, the EOC organised a storytelling competition and a
series of workshops based on Tally & friends, with Hong Kong Public
Libraries of Leisure and Cultural Services Department (LCSD) as
the co-organiser, Baby Kingdom as a media partner, and Books &
Beyond Reading Club, Hans Andersen Club, Lutheran School for
the Deaf and St James’ Settlement as supporting organisations.
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Altogether over 200 applications and 150 entries were received
for the workshops and the competition respectively. Notably, the
contestants came from diverse backgrounds, with 16% being
ethnic minority children.

LHLES BAEAR - BEHTE - ¥
Nl = BEEMFREE 2
BEETEEET—MNE  (FHAE
PR ST R/ H M A RIER TR
= ABEEN2018F11A10HEE
BEATPREEEBEBEBETRE - R
BERBEANRITHEEE  mBLERE
187 M AEAR o

8T - B4R Equality for All
IEBFERRM , AUELE — AEEREE

“Tally & friends” Storytelling Competition
Finals cum Award Ceremony
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The competition was divided into five categories, namely Pre-
School, Lower Primary, Upper Primary, Team and Sign Language.
Participants were required to tell either a story from the series or a
newly created story featuring Tally and/or other characters from the
book. On 10 November 2018, shortlisted contestants gathered at
the Lecture Theatre, Hong Kong Central Library to compete at the
finals. An award ceremony was held right after the competition to
present the trophies and certificates to the winners.
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“Tally & friends”
webpage
(English version)
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Separately, the EOC produced bookmark stickers and small-sized
tote bags themed on Tally & friends, which were distributed to
participants in the storytelling workshops and the competition.

Working with Hong Kong Public Libraries of LCSD, the EOC
donated copies of Tally & friends to their collection. The storybook
series is now available at 38 public libraries across Hong Kong
Island, Kowloon and the New Territories for borrowing and
viewing by the public.

' TH /4
|

Youth Challenge & Generation Programmes

The EOC launched the Youth Challenge Programme (formerly
“Career Challenge”) in 2002. Adopting the format of mentors’
sharing, the programme aimed to help the younger generation
overcome stereotypes in pursuing their studies and careers. In
June 2018, the EOC invited Ms Ada TSANG Yin-hung, the first
Hong Kong woman to conquer Mount Everest, as the mentor.
Speaking to some 500 secondary school students, Ms Tsang
recounted her heart-stopping experience in reaching the summit.
She opened up about the hardships and challenges along the
way, including years of rigorous training, failed attempts, life-
threatening avalanches and earthquakes, as well as the tragic
loss of a close companion. Yet with determination and hard
work, she surmounted them all and conquered Mount Everest.

9
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In the 2018/19 school year, the EOC adopted a new format for
the youth programme through collaboration with M21 of the
Hong Kong Federation of Youth Groups. Renamed as Generation
“i", with "i” meaning inclusion, the programme was designed to
encourage young people in Hong Kong to voice out their views
and hopes relating to equality.

A multimedia competition comprising the “Comics” and “Short
Video” divisions was organised under the programme. All secondary
school students across Hong Kong were invited to share their views
of diversity, inclusion and mutual respect through the comic strips
and short videos they created. In addition, they could enrol on free
workshops on comics drawing and video production conducted by
famous illustrator Dreamergo and Best Film Director in Hong Kong
Film Awards Jevons AU respectively in November 2018. Feedback
collected from the participating students showed that over 90% of
them enjoyed the training workshops and said they would join similar
activities in the future.
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In February 2019, all shortlisted entries were passed to a judging
panel comprising EOC Members and professional artists and film
directors for scoring and judging. The shortlisted entries were
also available online for public voting. The entry that received
the greatest number of “likes” won the “Most Popular Entry on
Facebook” award. The award presentation ceremony took place
during the public event of IDERD on 3 March 2019. All winning
entries were uploaded onto the competition webpage for public
viewing.

In parallel with the programme, the EOC maintained a Facebook

page for Youth Challenge mentees, with videos, news and
community events related to equal opportunities uploaded
regularly to sustain the conversation online and attract more
young people to join the programme. A Facebook page was also

created for the Generation “i” programme.
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Jockey Club Equal Opportunities Drama Project

The EOC was the supporting organisation of the Jockey Club Equal
Opportunities Drama Project, organised by Prospects Theatre
Company Ltd. The project, which started in 2015/16, secured over
$9 million funding from the Hong Kong Jockey Club Charities
Trust to run until 2017/18. The primary objective was to offer
young people a platform to learn about the concepts of diversity
and equality and to play a part in combating discrimination and
breaking stereotypes through theatrical performances. Activities
included school drama competitions,
summer theatre productions and EO drama showcases.

summer drama camps,

During the year in review, the EOC continued to help promote
the activities of the project, such as the Youth Theatre Showcase
Adventures in Magic Forest at Hong Kong Cultural Centre on
18-19 August 2018. The EOC also arranged for the Youth Drama
Ambassadors recruited under the project to take part in EOC's
including the IDERD and Employment Equality Project
public events and anti-discrimination workshops.

events,

‘{ EERTSAMBMHY

fJ AR
&]ﬁﬁ

]& 1. P-?ﬂl!!

b-5-Sriyagure p—

EEN=SEsng




EETRAR

TR E @A E R

£2018/19%F [ * T RFMNER
NRERT — R T RBAER -
EREE (TFESeiRem) BT -
EAYFHTNZAERARTFES
HE B (EERR) MmRIRE
Wik FRFH - E2g - BEE
FERFEBEEIERFNE - FHETN
EHIM#8,000B F & (T
eEFEA) c TREBTHKET
B FEHeTE - URTEALEE
BEEMRITEE °

"R Equality
| Perspectives

Annual Report 2018/19 £ #f

M H T4 | Our Operation

Reaching out to the General Public

Publications and Other Communication Materials

In 2018/19, the EOC produced a series of publications and
communication materials for stakeholders and members of
the public. These included Equality Perspectives, a half-yearly
journal that dissects issues relating to equal opportunities from
different angles. The journal was distributed as an insertion in
the newspaper Hong Kong Economic Times, as well as to major
stakeholders, including Government departments, legislative
and district councillors, and NGOs. The EOC also sent out its
e-newsletter, News from the EOC regularly, informing around
8,000 subscribers of the EOC’s latest work, positions on topical
issues about discrimination, as well as related events organised
by community organisations.
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SmartBiz Expo

To promote understanding of the advantages of fostering an
inclusive workplace to enterprises, the EOC participated once
again in Hong Kong Trade Development Council's SmartBiz
Expo, which was held from 5 to 7 December 2018 at Hong Kong
Convention and Exhibition Centre.
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The EOC promoted the messages of “Want a win-win
employment relationship? An equal opportunities workplace can
help you” and “An equal opportunity workplace relies on the
joint efforts of employers and employees” during the three-day
Expo. Over 4,300 promotional publications and 2,900 souvenirs
were distributed to Expo visitors. The EOC collected positive
feedback from the attendees, with over 96% of the questionnaire
respondents giving the EOC booth a “very good” or “good”
rating, along with compliments received on the booth’s design,
as well as the helpfulness of EOC staff members.

Community Participation Funding Programme

The EOC continued to build rapport with various community
groups, academia and NGOs in 2018/19. Through the Community
Participation Funding Programme, the EOC leverages an extensive
network of community partners to maximise the reach of its public
education effort. In 2018/19, subsidies totalling HK$1,213,956
were granted to 33 projects under the programme. The funded
parties all worked towards safeguarding or advancing the rights
of groups who are protected by the four anti-discrimination
ordinances in place.

The EOC also rendered support for initiatives by organisations
to promote anti-discrimination messages. In 2018/19, the EOC
supported 29 projects and initiatives across the city. For instance,
the EOC hosted a talk for youth participants of The Women
Foundation’s T.E.E.N. Programme in July 2018, and helped
promote various events by community organisations through the
EOC’s channels.
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