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It gives me great pleasure to present the Annual Report of the Equal
Opportunities Commission (EOC) covering the period 1 April 2018 to
31 March 2019. This is my first Annual Report since taking up the role
of Chairperson of the EOC in April 2019.

Having worked in the public sector for over four decades, it is a
particular honour for me to continue to serve the community, and
for the important cause of advancing equal opportunities for all. In
fact, my entire professional life was inspired by an unflinching belief
in building a fair and just society free from corruption and abuse
of power. It is only natural and logical that | join the EOC, which
mission is to combat prejudice and discrimination and build a fairer,
better society.

2018/19 was an eventful and fruitful year for the EOC. The Commission
made solid progress in various work areas and achieved a number
of important milestones across its law enforcement, prevention
and education work. From seeking redress for aggrieved persons to
revealing the inconvenient truth of discriminatory practices in sectors
and organisations, and conducting diversity and inclusion training
for schools and corporates, our actions — big or small — brought real,
positive impact on the lives of many individuals, and effected change

to the equality landscape of Hong Kong.
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A significant milestone was the introduction of the Discrimination
Legislation (Miscellaneous Amendments) Bill 2018 by the Government
to the Legislative Council in December 2018. This Bill takes forward
eight of the 73 law reform recommendations made by the EOC under
its comprehensive Discrimination Law Review released in March 2016.
From providing protection for breastfeeding women to expanding
the scope of protection from sexual, disability and racial harassment
to cover situations of harassment between persons in a common
workplace, these law reforms will strengthen our legal framework for
fighting discrimination.

During 2018/19, the EOC continued to enforce the law diligently. We
recorded significant increase in the number of complaints handled.
Yet we managed to fulfil our performance pledge of concluding
75% of the complaints within six months, with even shorter handling
time for each case on average. The number of cases granted with
legal assistance also increased sharply. These figures spoke louder
than words, and underlined our full commitment to upholding and
enforcing the law. Indeed, over the past few years, our complaint-
handling process underwent close scrutiny. We evaluated the process
carefully and made procedural changes, as part of our continuous
effort to enhance and streamline our operational procedures.

On preventing discrimination, we continued to play a leading role in
combating sexual harassment. Our work was marked by the release
of two high-profile surveys on sexual harassment in the universities
and the sports sector. These studies attracted extensive media spotlight
and attention, and helped raise awareness of the prevalence of
sexual harassment in the respective sectors and our society. We were
especially pleased to note the positive change in the sports sector, with
more national sports associations having adopted a policy to prevent
sexual harassment in 2018 than in 2014. Much work remains to be
done though, to follow up on the findings, especially in the university
sector, and ensure that the necessary policy frameworks and measures
are in place to prevent the unlawful act of sexual harassment.



BB —ELEEH AT ENEK
HE (CERLEETEEREAL)
HRER - AEEIEXE Bk LR
BWITIERE - e R2018F8 A
b (ERZTARETNE) @ Al
TRHE-EEBFNERTFFEHNIE
Sl o ARERBHENE T LAEEET
B BENENBBEHEFELA -

BRALTRZ —EFEHEELZER
KRIZMEALE - PER B EET R

%ﬁ%%ﬁ‘ﬁf‘%ﬁﬁﬂﬁiﬁ
BREER - THREESRRHAE -

%@%TAiEEE%%ﬁv@%E
B WEME R R
iR B R - (AR AR
AHZBIA - URSEEHMAHK

R E &

%%wﬁﬁ'ﬂﬂ%ﬁﬁﬁ%§°

EHETE  BMAKLTZEHFE
i PN EBRELLBEMTIEY -
AP BEELHELE  BNERAF
B-REBZTABNMEHRESENE
B8 - RMETR R B LB ELR
BEESIERHEER  MRZERER
FREETPSEHENES -

Annual Report 2018/19 £ #f

FE K EE | Chairperson’s Message D

Our other major focus was to remove the barriers facing marginalised
groups, specifically ethnic minorities (EMs) and persons with disabilities
(PWDs) in Hong Kong. To encourage employers to create a racially
inclusive work environment, the EOC launched a major initiative, the
“Racial Diversity and Inclusion Charter for Employers” in August 2018,
which contains a set of nine good practice guidelines for employers.
The Charter received positive response from organisations in both
public and private sectors, with the number of signatories continuing
to rise over the last year.

Also in need of greater inclusion and acceptance from society are
PWDs, who continue to face physical, procedural, attitudinal and
systemic barriers in their everyday life. Joining hands with partners in
different sectors, the EOC advocated equal opportunities for PWDs
in employment, in accessing the web, buildings, mental wellness and
other public facilities, and public transport, and in participating in
meetings and public affairs.

On the education front, we rolled out various new initiatives,
including a storytelling competition and workshops for children and a
multimedia competition for secondary students, which aimed to instil
in our younger generation values of diversity, inclusion and respect.
We established strategic partnerships with different sectors and
organisations, and made use of multiple channels and platforms to
spread the message of equal opportunities.
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We also strengthened our network with international allies. In
September 2018, we co-organised the Conference on Equality in the
Asia Pacific 2018: Progress and Challenges with the Asia Pacific Forum
of National Human Rights Institutions, showcasing the leading position
of Hong Kong in promoting equality in the region.

Like many public organisations, the EOC faces ever-increasing public
expectations on our efficiency, transparency and accountability.
Working against a tight budget and increased workload, the EOC
has been continuously looking for ways of enhancing its efficiency,
transparency and governance. We are very pleased that our effort was
recognised with the Directors of the Year Awards in 2018.

Indeed, we could not have achieved this without the firm support and
contributions from Members of the EOC, to whom | would like to
express my deepest appreciation. | would also like to commend the
EOC staff for their dedication and professionalism. Last but not least,
my sincere thanks go to my predecessor Prof CHAN Cheung-ming,
Alfred, who helped build a solid foundation for the work of the EOC
under his leadership.
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Looking ahead, the EOC will continue to work closely with the
Government, legislators and stakeholders in implementing the anti-
discrimination ordinances, provide expertise on policies and practices
relating to equal opportunities, identify the barriers that stand in the
way of equality for the community, especially the disadvantaged and
marginalised groups, and act as the driving force in the fight against
discrimination. In particular, we are actively exploring some new
initiatives, one of which worth mentioning is the setting up of a dedicated
anti-sexual harassment unit with professional and specially trained staff
members. Their work will include reviewing the adequacy and gaps in
legal protection against sexual harassment and providing support to
those affected by the unlawful act. Others include the creation of an
employers’ charter for the purpose of enhancing the employment of
PWDs, as well as stepping up our work on EMs with a view to promoting
their equal opportunities in education and employment. Where
resources permit, we would also look into other areas of discrimination
not adequately covered by the existing legal regime.

In the third quarter of 2019/20, we will work with the Board on
mapping out our strategic work plan for the coming three years.
Certainly there will be busy times ahead, and | am confident that the
EOC will go from strength to strength in building an equal, diverse and
inclusive society for all.

CHU Man-kin, Ricky, IDS
Chairperson

Equal Opportunities Commission
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