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complaints handled
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Conciliation success rate
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— cases granted with legal assistance
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cases taken to court
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of compensation secured for complainants
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students watched equal opportunities dramas
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training sessions organised for participants
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of participants satisfied with EOC training
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2019/20 F ERIER EFF
Awards & Recognition 2019/20

4/2019
THeZEREBEIREHAATLE BRI A2019F48E2021%F38 -

The EOC was honoured with the Manpower Developer Award from April 2019 to March 2021 by the
Employees Retraining Board.

F # & 2017/18 5F ¥ 4E 55 B 388 AT 2 B8 sk 2% ek BB 28 I} 89 2018 5F Vision Awards & SR Lt B R 1S IR #2 -
The EOC’s 2017/18 Annual Report received the Silver Award at the 2018 Vision Awards Annual Report

Competition organised by the League of American Communications Professionals LLC.
FTHEBERMAXTIMNERZRELEBRE2019FRFEERTR(RBARR) -

EOC staff members Ms CHAN Chok-kuan and Mr TAM Ka-hang won The Ombudsman’s Award 2019 in the
" Officials of Public Organisations” category.
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caringcompany
Awarded by The Hong Kong Council of Social Service
FBTERBHEER

FTHReEESELSMEBSEEISFPIusHORBIZIR -
The EOC was awarded the “5 Years Plus Caring Organisation Logo” by The Hong Kong Council
of Social Service.
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2019/20 X EE 5
Major Events & Activities 2019/20
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Mr Ricky CHU Man-kin assumed office as
Chairperson of the EOC on 11 April 2019.

EABEBRNEE=Z2FZTEMATHE
EREBE DR ABXKREE BELHK
T RENGHEE  TER2019F5 8208 & i
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The HKSAR Government appointed three new Members, namely The Hon Vincent CHENG Wing-shun, Ms
Anna THOMPSON and Mr Gary WONG Chi-him, to the EOC Board with effect from 20 May 2019.
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R2019F5 A6 REMFEESCARIAERNELEHBEEREZ] > W0 KBHERREERERE
MHENIEBRTEBRRLTE  28T®w -

Co-organised with the Lee Hysan Foundation the “Roundtable on Reforming Sexuality Education in Hong
Kong” on 6 May 2019, with about 50 stakeholders from the education sector and NGOs that promote
sexuality education in schools joining in the discussion.

MR2019F5 A20HAIV ZEHA ERLEESERRBAFL
5T &l -

Presented annual work plan to the Legislative Council Panel
on Constitutional Affairs on 20 May 2019.

fn R2019F 5298 AT A H R 2 AR R ¥ A B .
Bt tEP O EMmiEEmERER RG]
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Announced findings of the study “ldentifying Effective Approaches to Reduce Public Opposition in the Siting
of Integrated Community Centres for Mental Wellness and Other Mental Health Facilities” on 29 May 2019.
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ZIEEREMEBAN2019F6 268 AMA TR ESEXETH ALLEN & OVERY

[(BEBEZERETRBERNARNEFIHARERS - FHRBHN T21EY

21 16 0 R K 10 JE B A BR (R T E RIS BRV DS - N
Relationships under Hong Kong law

EOC-commissioned study “The Recognition and Treatment of

Relationships under Hong Kong Law” released by law firm Allen & Overy

on 26 June 2019. The study identified 21 areas of differential treatment

between opposite-sex marriages and other alternative relationships.
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EOC Chairperson participated in a series of meetings
with stakeholders in different sectors to seek their
views on discrimination issues and work of the EOC.

R20195F8 A2 R(EBRZTARETNE)INEZH
| BENERTREE-

Organised roundtable discussion for signatories of the Racial
' Diversity & Inclusion Charter for Employers on 2 August
2019.
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R2019F9 A2 H AMFER S L EKERE TIE/)4E
ME—_MmRE REEZRSLEBRTE2LENPXE
BE -

Released second report of the EOC Working Group on
Education for Ethnic Minorities on 25 September 2019 to
provide recommendations on the Chinese language learning
system for ethnic minority students.

AHERBERRABERIEENERXEBERENEML

HEBRE-

Made a submission to the Task Force on Review of School
Curriculum of the Education Bureau on key issues and
recommendations on reforming sexuality education in Hong
Kong.

R2019F 10 13HEBRBECAMITELE T HLOERIARHLXE T SHEREERNGER -

Co-hosted with Radio Television Hong Kong a public education event under the “Embracing Social Inclusion
Project” on 13 October 2019 to promote inclusion of persons with disabilities.
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FRETFER019FEZSEEMKERIR R
NTHRELRABEER IYWEAHASTEHDEE
REBRHFENERITEEREER -

EOC Chairperson visited a mock polling station to inspect
the accessibility of the station in advance of the 2019
District Council Election, and called on relevant parties to
facilitate voters with disabilities and special needs to exercise
their right to vote.

Released Report on the Review of the Governance, Management Structure and Complaint Handling Process of
the EOC on 13 December 2019.

R2019F 12 A 13 A FHE(ER EREBEAEFEEEFRIHRE) -
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A8 BT T S SR RS 1 T {F 55 212020-2022 -
Published online the EOC Strategic Plan 2020-2022.

R20205F 1 B20B AHEB I RERABELEKREE
ARFEHRB 2T IER -

Announced findings of “A Study on the Challenges Faced by [

Mainstream Schools in Educating Ethnic Minorities in Hong
Kong” on 20 January 2020.

AE2019 R FZFRoIBAREER  BEMNPETA
T BXRZHDAFEBEARNE -

Issued a series of public statements and articles to address
concerns about discrimination, harassment and vilification
amid COVID-19.

RI[2019BRAEHERE ] EEHE -

Launched new dedicated webpage on COVID-19.

R Bioindz

Let’s Fight the Virus Together!
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xR BE 4 T 4E 33 £12020-2022

Strategic Plan 2020-2022

SRS I T 1E AR 812020-2022 84t 7 F & £ R K = F - £ (e 7 F 55 a0l [ B 4t

STHHENBS -

The Strategic Plan 2020-2022 sets out how the EOC will respond to the evolving needs
of the community in advancing equality over the next three years.

BEFEN2019F48 EENUK FEA
EFMHEREET —E£2® oM
HRIEMENTHEREELRER £
THEFFREERRBFEHRBET
R RBELEENIE FHeE
B -BE/NEAREXRBENR2019F 104
1ISHEBBBEERSLET A —RY

E0G-

2MEEER LR FHRSHEI TE
BHENEREEEELE T EREETTE
RIstam RRRLME - o EZE =&
ERAREUMELETHERE THIE:
HhRE2MIE - KBEERK T
€ H|F T2020F 2022 F B F BE M T 1€
HRE -

Since the Chairperson came on board in April 2019, a series of
meetings were held with different groups of stakeholders to
solicit their views and suggestions on how to advance the work
of the EOC. In order to map out the strategic directions and
work priorities of the EOC in the coming few years, the EOC
organised a one-day Strategic Retreat for Members, the
management team and senior staff members on 18 October
2019 at Hong Kong Sports Institute.

Participants had a very engaged, fruitful discussion on the key
thematic focuses and strategic priority areas of the EOC, some
of which were continued efforts of the prevailing strategic
priority areas, while others are new initiatives. Upon
consolidating the views, a Strategic Plan was developed for the
EOC from 2020 to 2022.
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The Strategic Plan 2020-2022 sets out how the EOC will
respond to the evolving needs of the community in advancing
equality over the next three years. It also sets the priorities on
which the EOC will devote its resources for formulating
strategic actions under the three-pronged approach of law
enforcement, prevention and education. Under the Strategic
Plan, there are five strategic goals, namely:

o Setting in place a stronger anti-discrimination legal
framework;

e Maintaining an efficient, effective and victim-centric
redress system for complaints;

e Developing a stronger knowledge base about
discrimination;

e Reducing inequality among communities at higher risks of
discrimination; and

e Delivering organisational excellence.

To realise these goals, the EOC has further identified work
priorities in five areas, namely gender, disability, family status,
racial discrimination and other discrimination issues.

Following the Board’'s endorsement in December 2019, the
Strategic Plan 2020-2022 has been uploaded onto the EOC
website for public information.





