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TR BAFEE & /4B Administration & Finance Committee

2014/15F E R EXE BL
(BREELIRITHSZHE)
Financial Highlights 2014/15
(including staff, rental and administration costs)

EE - IBHIRARUERYE BRZERMITRE

PuinC|ty, training and public Policy support and
i i research services
education services 1 6698 7T
=& 1 e = {thits 2z

344287 (16%) £19.82M Legal assistance.and other
$34.42M e legal services
(33%)
3,337&7T K|
$33.37M Total Amount
(32%) HSU\ 10,653%775
Income 106.53M
% it 10,430& 7T
N N R Expenditure 104.30M
B - 1 KR F AR TS - 93E =
Enquiries, complaints and ;:E;J‘Ius 5 23§75

conciliation services 5



TR BAFEE & /4B Administration & Finance Committee

Ak 75 % 5& Performance Pledges

BRRIR

PR 75 12 EIETK Actual Performance
Service Performance

Standard Target 2013/14 2014/15
% TENo. % FEZ No.

&if Enquiry

TR A B NRE

EEEN BlEFEIE

Answer telephone Immediately 95% 100 8434 91 10,325
enquiries

ERIANEEEN 309 &R

HAL | within 30 95% 100 376 100 275
nterview a walk-in inut

enquirer minutes

EEESNEEEN =

Written reply on complex within 14 95% 100 1,573 100 1,585
issues

working days
3



TR BAFEE & /4B Administration & Finance Committee

Ak 75 % 5& Performance Pledges

=3
IR FEE SEIEE R Actual Performance

Service Performance 2013/14 2014/15
Standard Target

% TREINo. % =21 No.

}%2&F Complaint

ﬁi@;ﬁﬁ% 3EIERA
REXAT within 3 100% 100 668 100 598

Initiate action on a Kine d
written complaint telldnis ey

SERk R I A {E 22 6lER A
Conclude a complaint within 6 75% 78 679 78 576

case months



TR BAFEE & /4B Administration & Finance Committee

Ak 75 % 5& Performance Pledges

BREERIR

IR FEE SEIEE R Actual Performance

Service Performance 2013/14 2014/15
Standard Target

% T=EINo. % =21 No.

%1217 B Legal Assistance
EH AR R B EREEIR

Ep==B 3[R
Inform an applicant of within 3 85% 79 47 85 27
decision on legal months

assistance



TR BAFEE & /4B Administration & Finance Committee

Ak 75 % 5& Performance Pledges

PR FZ IS 2E
Service
Standard

BREERIR

ENEESR Actual Performance

Performance 2013/14 2014/15
Target

% TENo. % FEZ No.

NREHB REE Public Education and Promotion

Lk

Meet requests for talks
on equal opportunity
issues and legislation

AEHERERENRIRE
Convene major
promotional events

EZIENIENRERE
Participants satisfied with
training

6B E2H A
within 6
weeks

12{E B A
within 12
months

N =
=
MY s

satisfactory

95% 100 446 99 343

60/8018
60/80 100 99 100 100

activities

80% 99 6,728 99 9,176

6



EER R IZEFEF /) Legal and Complaints Committee

1% 5F{E1ZE Complaint Cases

™ 2013/2014

m 2014/2015
900

827

800 -

700 -

627
600 -

500 -

400 -

300 -

200 -

100 -

Cases handled Cases concluded



EER R IZEFEF /) Legal and Complaints Committee

1% 5F{E1ZE Complaint Cases

300

™ 2013/2014

5 m 2014/2015
250 il

(74%)
200 -

183

150 -

100 -

50 -

Conciliation attempted Conciliation successful

EalAFERE EEAEI DAY



EER R IZEFEF /) Legal and Complaints Committee

{E 2= #5 5l Nature of Complaints

140

25
23
122
120
“2013/2018 LRURIRARGY =2013/2014 R EERIIX I
100 = 2014/2015 SDO m 201472015 FSDO
80 15 -
60
10 -
41
40 .
20 5 -
20 I14
0 0 -

a2 4R B 4 5l Hith _ -
Pregnancy Sexual Sex Others BlE&EE AR 75 12 4

Harassment Employment  Service Provision



EER R IZEFEF /) Legal and Complaints Committee

{E 2= 455l Nature of Complaints

350

320

m2013/2014 By it 28 (& {5

300 1 282 m2014/2015 DDO

250

200

150

100

50

(EiEEERS AR 75 12 it | SRR Hith

Employment Service Provision Accessibility Disability Harassment Others 10



EER R IZEFEF /) Legal and Complaints Committee

{E 2= 455l Nature of Complaints

30
26 2013/2014 4= 11 38 (1
y BRI R A5
W 2014/2015 RDO
20
18
15
13
10
7
6 6
5 +— 4
2
1 1
0 | | . " mm 0
(B lEsEhs AR 75 12 14 EREE EEDE 8B Hith
Employment Service Provision  Racial Harassment Racial Vilification Education Others

11



EER R IZEFEF /) Legal and Complaints Committee

%1217 B Legal Assistance

36 EBEERE Applications
| 1

2014/15

54 E3ERE Applications
I

2013/14

A icati BT
35 AR E Applications mETES
A Assistance Given
! B R FiEh
Assistance Not Given
2012/13 10 o

Under Consideration
m EEP-753)2014/15
Under consideration carried forward to 2014/15
EIEh-15%2013/14
Under consideration carried forward to 2013/14

12



EER R IZEFEF /) Legal and Complaints Committee

%1217 B Legal Assistance

13 TR1Z L EFER Legal Action Initiated = AT EREL
| N Ongoing court cases

" R

Judgment for applicant

2014/15

13 R{IZHERFEL Legall Action Initiated o

Settlement after legal
proceedings

iR HH R AT AR
Settlement before legal
21 Ri2HERFER Legal Action Initiated proceedings
|

2013/14

|

2012/13

*—RPUAREZREBNESENEERATEEN
One case involved as amicus curiae is not included
# _REUEEZARBNHESHENERGLRBTEERN

Two cases involved as amicus curiae is not included
13



EER R IZEFEF /) Legal and Complaints Committee

%EﬂEElﬁni

2 1 B RV E =B (1%

&5l 53 %8)

Breakdown of applications for legal assistance (by Ordinance)

Bl I 4R A5 451

SDO 2013/14

2014/15

(SR IR ARG

DDO 2013/14

2014/15
(X E R I R HD

FSDO 2013/14

2014/15
(FERR IR 51D

() ?%D& « z A #2013/14

OOOOOOOOOOOOOOOOOOOOOOOOO

10 3 )

2014/15 - 48 2 Total: 17
RN 3o

48 21 Total: 18

13 19

48 24 Total: 33

" iGFIiEREER

Given

B R AT EEER

Not Given

wEREP

Under Consideration

(in respective year)
14



ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

F H R T {E Major Policy Work

\ 4

S~

14 5% B B 81 (\
Anti-Sexual Harassment Campaign \QZ

¢ ETEEBRERREFNFZHED
Promoting Equal Opportunities in Local
Tertiary Institutions

15



ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

FE R T E Major Policy Work

\ 4

S A B
Web Accessibility

EEFREARMEMED - MAIRBEIALTKEEAR
R
Advocating for protecting the rights of persons with

different sexual orientation, gender identity and
Intersex status

16



ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

F HF R T {E Major Policy Work

BRI FEIEH

Completed research projects:

o (H5IERRIEB AR --IEXER LEERE)

Sexual Harassment and Discrimination in Employment —
Questionnaire Survey for Foreign Domestic Workers

o (MEREBLAXRKR --BEFRBEHRE)

Questionnaire Survey on Sexual Harassment for the 3 ¥
Sports Sector /@ N

k5



BLZR

- AR K 18R

SIIE & /)V4H Policy, Research and Training Committee

F HF R T {E Major Policy Work

BT IR IEH (48)
Completed research projects (cont.):
o TEWENFTRIEEEBNFHE

Funding Programme of Research Projects on Equal Opportunities —11
funded research projects

¢ " 25BN REREALHRE  BE

Research of 25 common misunderstanding of visually impaired person

HEREEEEMEHBNMEREB
Elimination of sexual harassment and discrimination against sales promoters in
retail industry

HEBEREEBE-AERRAP/NE \ 1
Harassment Preventlon Policy Checklist to Community Colleges, = = © o
Primary and Secondary schools - O L
L /BN
HERBENSE | MFEEBTENELZRAE 1 /@

Disability Awareness: A Baseline Study in the Property
Management Sector

b, S



ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

F HF R T {E Major Policy Work

L 4

¢

BHERIA THERZEFIERIRIERRE

Security Services in the Work with Trans People that Would Lead to Sexual
Harassment

MR E R BT R YRS
Gender Stereotyping and Social Media

ANEBREFEEHEFREREALRENEFRAE
Baseline Survey on Attitudes of Human Resources Practitioners towards
Employment of People with Physical Disabilities

[E] 14 /€& 14 58 S IS M Rl P B2 AR 1 Bl S M B (o) U3 AR A R
Gender and Sexual-Orientation Harassment: Experiences
of LGBTQ Students in Secondary Schools

REARTEERVEGES AL ZBERMRE

Research on Ethnic Minorities’ Employment in Different Sectors in Hong Kong

FIRAR - I VEESATHRINNEREFIRITHRIERIE, " a0
Breakmg through the barriers — Ethnic minority success stories | . - f
and their implications for policy intervention in Hong Kong - /@\i

BB Eim /N EETEEE
Empowerment through Business: South Asian Entrepreneurship

in Hong Kong
8



ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

F HF R T {E Major Policy Work

IEZETTRIIEH

Ongoing research project:

o (IS FERIXRAKRREMIIR)

Exploratory Study on Age Discrimination in Employment

o (BRIIARILMMEM « HAIREIREMASHIRRRIHFT)

Study on Legislation against Discrimination on the Grounds of Sexual
Orientation, Gender Identity and Intersex Status

E R I8 )

Study on Discrimination against Ethnic Minorities in the _ - f
Provision of Goods, Services and Facilities, and Disposal B /@\‘
\a(

o (A DEIRBHERNR M BRI - REMVEEREET

and Management of Premises

Q.



ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

F HF R T {E Major Policy Work

E1THIIEH (#8)

Ongoing research project (cont.):

o (/NEPERRAUAR ZHZT)

Study on Pregnancy Discrimination in Small and Medium Enterprises

o (FIFHERHEALRERNAE2015)
Equal Opportunities Awareness Survey 2015




ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

F HF R T {E Major Policy Work
EHTIEL

Calendar Training

0 NEBEEZTNINEEET - 20015FEZ T EIHHERN 17
bt - 2MABIR372A

offered twice a year in Spring and Autumn. For the 2015
Spring workshops, there were 17 courses and the total
number of participants was 372.




ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

FE 1 E T E Major Policy Work
Eﬁ%%iﬁn)?nfﬂ?n// ﬁn??’ff

Customized Training

o OEH#IBENXK - HRNS - RN/ LR ERNEK
MmaesTariz - SHNGRFZEWENERN - REEFFIR
it - 2015/16FEFE—FME _FHEBT (14T E SIS
ETIVEIARERTE - SIABIEB®11,644 N -

offered year-round at the request of the organization on a fee
for service basis. Content, duration and/or format of training
will be tailor-made to meet the specific needs of the
requesting organizations. In the first two '

23

quarters of 2015, over 184 customized training
were conducted reaching out to more than
11,644 participants.




ELER ~ TRFE RS EIIERE )V Policy, Research and Training Committee

FE R T E Major Policy Work
B

Courses including

o ZEZHES
The Commission and the Ordinances
o HEEFEMT
Vicarious Liability
o FEPNAKEIETEEMHERIE
Preventing and Managing Sexual Harassment in the Workplace
o WHIEIE T ERIRVIRER
Managing Complaints in the Workplace
o EEEIRIGAFT

Introduction to Mediation

]]]I

24



25 /)\#H Community Participation and Publicity Committee

EE {EEEEE Major Work Areas

\\t

HEENt S

Foster Community
Participation

NREB
Public Education

25



S5 /\#H Community Participation and Publicity Committee

2 T {E Major Work

o EHIEF e Media publicity programmes
BESEEE) publicity prog
= « Educational/publicity
° =4
HBEEEEE rogrammes

* %Jt%& UCL”H e Publications and eNews
. EI:—_I"T %QF;ZET%J e Stakeholders Outreach




E/)\#H Community Participation and Publicity Committee

EEIVE Major Work

On-line programmes

I\\

%//l\ff‘—ééﬂ * Youth programmes

B
Fﬁ} ! /—é@J e Comprehensive website
EOC ,\ﬂﬁﬂj information

* Business programmes

Ve \F F omw R oH W
NP s orrorumams cosoasson o e G

HK
Ylll.l Siip o content  Mobde Version | Text Version | #3215 | TextSize [3] (a] [A] | Colour W | Stemap

B & H1 (3B 08

Stop Discrimination Now - Starting with You and Me

’“nﬂﬂaﬁ”lg
‘ompetition )/ )” 5

CIEIEAEIEEENE [»] [])

VREEREETE
f HKEOC
\) 33,919

formation In other lngusges
R Boan 53 ITen

asnass Taguiog “lypyy Vel
D i




£

HtELEESEEEST/)\4H Community Participation and Publicity Committee

FTERESHLESSEEEETE
Community Participation Funding
Programme on Equal Opportunities

o BRY : At BB REIEE S E R D)

Aim: To fund community organizations to promote equal
opportunities

o SHEHIERES1,366,347E08045(EIEH

45 projects were granted a total of $1,366,347 this year




EF/\#H Community Participation and Publicity Committee

—¢=b§$l5f'— Some Figures

I BTV

BIRER

Media enquiries

ﬁg B= HE F"i

Media interviews

REBEIZREER 2 E
Drama performances for students — no. of
participants

FREFFHIREE T

EOC Journal (circulation)
/ — \$j:ln__n/§§b

Participation in community events

FIB R BILREBREE AR

Average monthly website hit rate/visitors

518
88

69,729

104,000 (2 issues)
145

2,160,000 / 141,000

29



