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Strategic Priority
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Ethnic Minorities Unit
N SER T

Purposes : By -

* Improving equal educational . pr=/DEEEELENHEKE
opportunities for EM students IR T /DB TS A+ AYER e

* Enhancing EMs’ employment o P
opportunities IRA RS AL 2B
. Tzs.aﬂﬁi‘%hsf,\%ﬂ’ﬂidt’&ﬂlﬁkf;

 Deepening racial inclusion

* Educating providers of goods, services
and facilities on cultural sensitivity
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Policy EXZR:

e Liaison with stakeholders(1 Z 150 B (RIFH 2
* Recommendation and monitoring on policy improvement

%?—.E:&EHJM%

o Understandmg of the RDOIN5E ¥ % 1% I 157 15 51 BV 55 78

e Cultural sensitivityIg A 38U E

Outreach I NE

R

 Partnership with the EM communitiesE /D EliEH BB F SE
e Collection of feedback from the EM communities IZEN {1 B = R
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Team Composition

Manpower A JJ &R

— \ »
EH
~ "\

6 team members including 6 23X & - B3 :
= Senior Equal Opportunities Officer SRS T E (T

= Training Officer &l 4 =

+{E

= Equal Opportunities Officer
s Assistant Equal Opportunities Officer B ¥8 3 &5 {4 &5 =

Ethnic Minority Languages PEBIEBRES

oS E

EiE

E T

= Bahasa Indonesian, Hindi, Nepali, Punjabi, Thai & Urdu
BIEERE - "B MFENGE

j-FI:EE N A‘-AZI:H:I N }:/E Xl -|;|-':’|::|-l
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Major Concerns

BB

Education #{ 5

« Support measures for learning Chinese 22 137 437 4

* Pre-school ed

O]

ucation 2515

* Equal access to desired school ZER A FEHE =
e Cultural sensitivity of the teachers and school management

SR SRR E

 Upward mobi

lity and career development

SERE LR RERE
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Major Concerns

BB

Employment 713
* Barriers in job-seeking>K &k I55 Ffr 1 2l A9 = 1k

 Employers’ motivation to hire EMs{& F 52 /N EIE T B &R
* Discrimination in employment 7 i 05 B 5 3R A9 52 48R

* Employment Support

FAESZIE

Provision of services iz 75 1=
' » Rejection or Delay& {5 48 5} L 77
* Language barrieria = [& fi
e Cultural insensitivity 3 {8 E X &

e e.g. obtaining bank service, renting flats,

applying for public housing, etc.
MERHIRTTARTS ~ HIBHFLES
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Policy : Education

R . 1B

* Regular meeting with EDB (Nov)
HABREINERAEMAESER (1T—RH)

e Recommendation on Free Klndergarten Education Policy (Aug)
MBS EIRERES (/\A)

* Press release on urging klndergartens not to use Chinese
ability as a criterion for admission ).

(Aug)
AEMERABUWEEE A ETR R
2 KPR AR IOKFEER
MR ()\A)
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Policy : Employment

ENER : T

e Recommendation to the LegCo for employing more EMs in

the civil service (July)

o1LAE B BMEMER D RS

« Recommendation to the LegCo for expanding employment

opportunities for EMs (Nov)

B AEERH A FERA D EIES
( H)

SAL (tA)
FTALTHIRERE




Policy : Goods, Services & Facilities

R - Eon ~ AR5 KeEslt

Banking Service R 1TARFS :

 Network & collaboration with HKMA, HKAB & HKIB (July)
MEER - IRTTAE * tRITEFHEBNSIE (tAH)

* Suggested good practice to banks through HKMA & HKAB

(Aug)
MmEREEROAERITELESE (J\H)
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Policy : Goods, Services & Facilities

R - Eon ~ AR5 KeEslt

Public Service> = R7%:

« Recommendations to the LegCo on improving public service provision (July,
October & November)

MIZEEBNENRRAHREEBNERE (tHA - TAEKT—AH)

* Liaison with the Hospital Authority on the enhancement of support
services for EM patients (Sep)

HBEERKE  DeRESBERZFNEL (1LR)

SurveysR&:

e Study on Discrimination against EMs in the Provision of Goods, Services
and Facilities, and Disposal and Management of Premises (On-going)
MVBEETALTENSEm « IR¥5 KR - MEESEEEFRS EFE
HIRRIELRE (#1TH)
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Training

=5

Training to banking staff :
ﬁﬁjfﬁ' T [E LAYEIER -

Co- organlzed with HKAB & HKIB (July)
EAERTT - IRITEESE (tA)

» Customlzed training for individual bank (Oct)

RIRTTE B TG 4R
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Training
S all

Training to estate agents :

1 3t = IR RYENIAR -

» Training on RDO and cultural sensitivity
for estate agents (to be implemented
in Jan) B EAEIE IR RIZGIFNSEBURKE
By #*iE (BRE—RH)

» E-learning learning programme for
estate agents 4 15 ElIIERZ

A JEmeshe

(mm
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Training

Sall

Training for the Education Sector

BT #1205 FRAVENI AR

T {Fh

e Training sessions i KE &

— for kindergarten and schools administrators (June)

NEERP/NEEBAE (AN s =

— for teachers (Dec)

20 (+—_H)

— for teaching assistants (Jan)

2208 (—R)
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Training

Sall

Training to other sectorst ¥ E ft 57 Bl A9 3l 2

 Human resource personnel (Regular)
ANEREEAE (EH)

e EM Youth Ambassadors from the Labour Department (Regular)
STERVEEEESEMFREKRE (EH)

 HK Hotels Association (Oct) ‘
FEHEEERE (TAH)

e Civil Servants (Jan)
AIFE (—H)
* Schools & universities (Regular)

K-~ INBRMEER (EH )




Outreach Activities
N EIEED

(Jan-Sep 2015)

No. of
Activities 5 E] Sessions
Bl &Y

Attending community events

1 aEsEs 39

9 ﬁ'ftteinding networking meetings 61
= a3
Providing talks to ethnic minority communities

3 and organisations 30
RO EIREMLEEEE

4 Providing talks to schools & public

ABREA RN TIEHAYE R 16
TOTAL 2870 e




Outreach Activities
SMNEIEEN

(Jan-Sep 2015)

Activities & E/] sessions

B £1

1 Radio shows E&8E1E

2 Articles on EM newspapers ¥ &

3 Mosque visits B E

4 Other areas outreach Ef{th9ME
TOTALAZZ
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Future Work Focus

AR LIEEFL

Education HE
e Platform to monitor the Government « EERHFZIEVEIETE
Ex3 313
on support and measures for EM QE—.TL BN
students to learn Chinese o I BN SERIEE
* Training workshops for educators on PUZRS U EHERINEEIR
the development of a culturally i
inclusive learning environment . BHABAEMREHEN
 Booklet on inclusive school policies INTF

and measures

18
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Future Work Focus

AR LIEEFL

Employment & (8

* Training to EM communities on EO . phz&Ejpie B2 T &5
protection and employment /0 B ES 1 B R 12
resource 2|

* Promotion campaign to employers « HETHEZTI{EL
on multicultural workforce ERS

19
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Future Work Focus

AR LIEEFL

Social Inclusion L& R
Training workshops on cultural - FERFBIEEBRIER
sensitivity for providers of goods, XE
services and facilities . IBHEEERFEEEHR
Improvement of service operation TR E

guidelines & suggestion of good . FBEREHESEIHENIME
practice on serving EM customers DEIEBATNES AL

Roving exhibition to promote positive ~Z[ERY1EE G &)
attitude in the interaction between . FB7EEEE - EFHFEET

Chinese and EMs {ESEENP RS fESTRILLAN
Partnership project that facilitates BARESEALTHNEE
multi-ethnic integration 20
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EQUAL OPPORTUNITIES COMMISSION

Tel: 2511 821 Fax: 2511 8142
Email: eoc@eoc.org.hk Website: www.eoc.org.hk
Address: 19/F, Cityplaza Three, 14 Taikoo Wan Road,
Taikoo Shing, Hong Kong
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