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The Promotion & Education Unit and the Training and
Consultancy Unit were merged to become the Corporate
Communications and Training Unit beginning April 2005.
The move was proposed to create better synergy for the
implementation of an integrated strategy on communications
and public education. The public education strategy has
proved fruitful so far, following views expressed by the
community for more in-depth information and quality
materials to mainstream equal opportunities.

Since the Commission’s training and consultancy services
began in 2001, we have completed over 700 talks,
presentations and workshops for more than 40,000 people
comprising human resources practitioners, legal and other
professionals from private business, public bodies and non-
government organizations.

Our experience in this particular aspect of our public education
function reveals a strong need for guidance to be provided
for businesses and organizations to improve understanding
of the Hong Kong’s three anti-discrimination ordinances,
and furthermore to assist employers in implementing good
management practices to comply with the law.

With this in mind, we designed the on-line “EO Club” to
introduce the concept of ‘EO Officers’ in corporations and
other organizations. We believe that an “EO Officer” in every
organization will help to create a better work environment for
everyone.
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Ongoing Activities

Equal Opportunity Workshops for the Private Sector

The value and benefits of our training services are
acknowledged not merely through the positive feedback
we received from the training participants, but also from the
clients who return for more training. In 2005/06, about 50%
of our trainees are repeat clients, indicating a high level of
satisfaction with our training services.

Two calendar programmes consisting of 40 sessions for 755
participants were completed during the financial year.

A new course on Vicarious Liability was introduced during
the year. Under the current anti-discrimination ordinances,
an employer is vicariously liable for the acts of its employees
in the course of employment. The programme explores
the responsibilities of employers under the provision, and
the steps that can be reasonably taken by employers to
discharge their vicarious liability.  The popularity of the
course has made it a regular course in the programme.

Tailor Made Training Programmes

In 2005/06, we completed 126 training sessions for 8,034
people. The anti-discrimination ordinances remains the most
sought after programme, while prevention and management
of sexual harassment comes second.
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Training Hong Kong’s Professionals

Insurance Intermediaries

In 2005/06, we delivered Continuing Professional
Development (CPD) courses to 469 insurance intermediaries.
The programme focuses on provisions relating to the
insurance industry under the anti-discrimination ordinances.
Issues include areas where unlawful discrimination may
arise and, most important of all, good practices that may be
undertaken by insurers to avoid unlawful acts.

School Principals

As the anti-discrimination ordinances cover major public
activities including, inter alia, employment, education,
provision of goods and services, school principals play a dual
role under the laws in that they are responsible for making
employment decisions as well as ensuring that the special
needs of students with a disability are met. For the third year
running, in collaboration with the Education and Manpower
Bureau, we have been providing equal opportunity training
for newly appointed school principals. About 150 principals
took part in the training during the year.

Human Resources Practitioners

At the invitation of the Hong Kong Institute of Human
Resource Management(IHRM), the Commission provided 2
training courses on the 3 anti-discrimination ordinances and
recruitment processes to human resources practitioners.
These courses were components of a pilot accreditation
programme “Certificate in Employment Law and Employee
Relations” offered by IHRM to its members.
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On-line Training

It has been a productive year with the completion of a
training module for Hong Kong’s civil servants and 2 web-
based modules on the 3 anti-discrimination ordinances and
prevention of sexual harassment.

EO Training and Learning for Civil Servants

Working with the Civil Service Training and Development
Institute, an e-learning package for Hong Kong’s civil
servants on Valuing Diversity was developed and launched
in March 2006. The topics covered by the package consist
of gender awareness, disability awareness, racial awareness
and the anti-discrimination ordinances in Hong Kong.

Sexual Harassment Awareness Training for University Students
Following the Forum on Preventing Sexual Harassment
in Universities held in August 2004 which recommended
collaboration among the universities with the EOC to carry
out more publicity and education initiatives against sexual
harassment, 7 seminars and workshops on the topic for
student leaders were held in 2005 and a further 8 conducted
during this financial year.

As the student population changes every year, the need
and feasibility to have a more sustainable training method
was deliberated and explored. A decision to provide on-
line training on preventing sexual harassment for university
students was reached with commitment from the universities
to introduce the learning kit to their students. The web-based
training module is now scheduled to be launched in 2007.
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Web-based EO Learning Program on the EOC Website for
Private Enterprise

An e-learning package on the anti-discrimination ordinances
was developed and launched on the revamped EOC website
exclusively for EO Club members in May 2006. Another
programme on preventing sexual harassment has been
completed and will follow soon after.

Training for Women’s Groups

A workshop for frontline female workers of the 290,000
member of Hong Kong Federation of Trade Unions serving
women members was held in the year. The workshop focused
on EO issues faced by women in the labour force today, in
particular, pregnancy discrimination and sexual harassment,
and explains the complaint handling mechanism of the
Commission.

Another workshop for women on the Sex Discrimination
Ordinance and the Family Status Discrimination Ordinance
was held in conjunction with the Hong Kong Federation
of Women as part of the “Capacity Building Mileage
Programme” developed by the Women’s Commission in
partnership with the Open University of Hong Kong and
Commercial Radio.
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