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It has been a productive year for our trainers. Several new
initiatives were launched to engage different sectors in
implementing equal opportunities. The Equal Opportunities
Club (EO Club) was inaugurated in October 2006 to raise
awareness and improve compliance level in Hong Kong’s
employment sector. About 170 humanresources practitioners
from 100 corporates, government departments, universities,
SMEs and NGOs have joined the EO Club to share their
experiences in implementing diversity in their respective
workplaces. Several events are scheduled for members
annually to keep them abreast of latest best practices.
During the year, two on-line training modules on the three
anti-discrimination ordinances and prevention of sexual
harassment in the workplace were uploaded exclusively
for the club members. Members’ networking sessions
were organized to discuss diversity issues and handling of
complaints.

Since the Commission’s training and consultancy services
began in 2001, we have conducted over 900 talks,
presentations and workshops for more than 51,000 people
comprising human resources practitioners, legal and other
professionals from private business, public bodies and non-
governmental organizations.
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Ongoing Activities

Equal Opportunity Workshops for the Private Sector

We received positive feedback from the training participants
on the quality of our training services, and many of our trainees
returned for more of our training. In 2006/07, about 50% of our
trainees were participants from previous training, indicating a
high level of satisfaction with our training services.

Two calendar programmes consisting of 43 sessions for 801
participants were completed during 2006/07.

A new course on FEqual Opportunities on Goods and
Services Provision was introduced during the year. It explored
provisions under Hong Kong’s three anti-discrimination
ordinances in relation to goods and services provision.
Practicalways ontheimplementation ofaccessible businesses
were also raised and discussed in the course.

Tailor Made Training Programmes

In 2006/07, we completed 195 training sessions for 11,120
people. The anti-discrimination ordinances remained the most
sought after programme, while prevention and management
of sexual harassment came second.
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Training Hong Kong’s Professionals

Insurance Intermediaries

In2006/07, we delivered Continuing Professional Development
(CPD) courses for 239 insurance intermediaries that focused
on provisions relating to the insurance industry under the
anti-discrimination ordinances. Issues included areas where
unlawful discrimination may arise and, most important of
all, good practices undertaken by insurers to avoid unlawful
acts.

School Principals

Schools play a dual role under the anti-discrimination
ordinances as employers and education providers. For the
fourth year, running in collaboration with the Education and
Manpower Bureau, we have been providing equal opportunity
training for newly appointed school principals. About 80
principals took part in the training during the year.

Human Resources Practitioners

Upon the invitation of the Hong Kong Institute of Human
Resource Management (IHRM), the Commission provided two
training courses on the three anti-discrimination ordinances
and recruitment processes to human resources practitioners.
These courses were components of a pilot accreditation
programme “Certificate in Employment Law and Employee
Relations” offered by IHRM to its members.
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Media Practitioners

The Hong Kong Commercial Radio in its effort to refresh
frontline media workers’ skills and knowledge on equal
opportunities, invited the Equal Opportunities Commission
to conduct two training workshops on equal opportunity
legislation for its staff members.

On-line Training

Sexual Harassment Awareness Training for University Students
Following the Forum on Preventing Sexual Harassment
in Universities held in August 2004 which recommended
collaboration among the universities with the EOC to carry
out more publicity and education initiatives against sexual
harassment, eight seminars and workshops on the topic for
students were held in 2006/07.

A decision to provide on-line training on preventing sexual
harassment for university students was reached with
commitment from the universities to introduce the self learning
programme to their students. The web-based training module
was launched in the beginning of the new school year 2007.

Training for Trade Unions

Trade unions can be the first contact point for assistance
when employees face discrimination and harassment. Trade
unions, as employers, are also responsible for providing a
discrimination free working environment for their staff. A
total of five workshops were held in the year for the 160,000
strong of Hong Kong Confederation of Trade Unions and an
affiliated union under the Hong Kong Federation of Trade
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Unions. These workshops were designed to enhance their
members’ knowledge and awareness in issues relating to
equal opportunity and the complaints handling mechanism
of the Commission.

Training for Women’s Groups

Two workshops for the members of Hong Kong Women’s
Coalition on Equal Opportunities were held in the vyear.
One of them focused on the anti-discrimination ordinances
and complaint handling, while the other on preventing and
managing sexual harassment.

Training for Ethnic Minorities

Together with Hong Kong Unison, an organization serving
ethnic minorities in Hong Kong, we held two workshops
on the anti-discrimination ordinances in Hong Kong in the
year. Participants learned about their rights under the law
and the functions of the Commission. The workshops took
place in our office with a view to familiarizing them with the
Commission.

Training for Civil Service

As the largest employer in Hong Kong, the Government has
demonstrated its dedication to equal opportunities by, among
other measures, providing training for its employees. Initiated
by the Civil Service Training and Development Institute under
the Civil Service Bureau, a total of eight workshops on
preventing sexual harassment and diversity in the workplace
were delivered for civil servants.
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