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麥瑞琼女士 (香港女工商及專業人員聯會會長) Ms Caroline Mak, President of the Hong Kong Women  
   Professionals & Entrepreneurs Association
吳卓芳女士 (奧迪慈善基金執行董事) Ms Joanna Ng, Chief Executive Director of the Otic  
   Foundation  
伍文𣌀女士 (香港復康力量總幹事) Ms Manhei Ng, Executive Director of Hong Kong  
   Rehabilitation Power
潘啟祥先生 (香港紅卍字會大埔卍慈中學副校長) Mr. Franky Poon, Vice-principal of HKRSS Tai Po  
   Secondary School
Mr. Sandeep Singh (Sango) (胡雲麟少數族裔獎學金得主) Mr. Sandeep Singh (Sango), Awardee of Yun Lin Hu  
   Memorial Scholarship for Ethnic Minority Students
Ms Nargas Sultana Shakoor (Susan) (新界崇德社少數族裔 Ms Nargas Sultana Shakoor (Susan), Awardee of the  
 獎學金得主)  Scholarships of Zonta Club of the New Territories of  
   Ethnic Minority Students
鄧凱雯女士 (北京2008年殘奧會青年行動者) Ms Mandy Tang, Young Advocate of Beijing 2008  
   Paralympic Games
曾建平先生 (香港復康聯會/香港社會服務聯會聯合國 Mr. Tsang Kin-ping, Member of the Committee on the  
 《殘疾人權利公約》推廣委員)   Promotion of the Convention on the Rights of  
   Persons with Disabilities, Rehabilitation Alliance  
   Hong Kong and Hong Kong Council of Social  
   Service
蕭太 (專注力不足／過度活躍症家長會秘書) Mrs. Siu, Secretary of the Hong Kong Association for  
   Attention Deficit and Hyperactivity Disorder 
溫麗友女士 (新生精神康復會行政總裁) Ms Deborah Wan, Executive Director of the New Life  
   Psychiatric Rehabilitation Association
黃錦賓博士 (香港大學社會工作學士課程總監) Dr. Donna Wong, Assistant Professor of Department  
   of Social Work and Social Administration, The  
   University of Hong Kong
王秀容女士 (關注婦女性暴力協會總幹事)  Ms Linda Wong, Executive Director of the Association  
   Concerning Sexual Violence Against Women 
黃紹基先生 (匡智松嶺綜合職業訓練中心院長)  Mr. Wong Siu-kei, Superintendent of the Advanced  
   Training Centre of Hong Chi Association
王淑貞女士 (香港紅卍字會大埔卍慈中學老師)  Ms Wong Suk-jing, Teacher of HKRSS Tai Po   
   Secondary School
黃雪詠女士 (香港家庭福利會家庭服務經理) Ms Wing Wong, Manager of Hong Kong Family Welfare  
   Society
王惠芬女士 (香港融樂會總幹事) Ms Fermi Wong, Executive Director of Hong Kong  
   Unison 
黃顯文先生 (路德會啟聾學校社工)   Mr. Herman Wong, Social Worker of Lutheran School  
   for the Deaf
胡子正先生 (葵涌醫院精神科高級護士長) Mr. Francis Woo, Senior Nursing Officer of Kwai Chung  
   Hospital 
嚴燕兒女士 (葵涌醫院精神科護士長) Ms Susanna Yim, Nursing Officer of Kwai Chung  
   Hospital
姚勤敏先生 (香港中文大學手語及聾人研究中心項目經理) Mr. Chris Yiu, Project Manager of the Centre for Sign  
   Linguistics & Deaf Studies of The Chinese University  
   of Hong Kong
袁麗影女士 (香港紅卍字會大埔卍慈中學老師)  Ms Yuen Lai-ying, Teacher of HKRSS Tai Po   
   Secondary School 
楊媚女士 (同根社主席)  Ms Yeung Mei, Chairperson of New Women Arrivals  
   League  
羽志雲先生 (伊斯蘭脫維善紀念中學校長) Mr. Yusuf Yu, Principal of Islamic Kasim Tuet Memorial  
   College 

附錄	Appendix	9 我們的承諾	Our	Pledge

We pledge to serve the community to the best of our abilities. 
We are committed to providing a courteous, helpful and 
efficient service.  The service standard and the performance 
target we aim to achieve are as follows:

我們承諾竭盡所能服務社會，以誠懇有禮的

態度盡力協助市民，我們的服務標準及指標

如下：

查詢 Enquiry 	 	

在辦公時間內回覆電話查詢	 即時回覆	 95%	

Answer telephone enquiries during office hours immediately 	

接見到辦事處查詢的人士	 30分鐘內	 95%	

Interview a walk-in enquirer at EOC office within 30 minutes 	

回覆簡單的書面查詢	 5個工作天內	 95%	

Reply to written enquiries on simple issues within 5 working days 	

回覆複雜的書面查詢	 14個工作天內	 95%	

Reply to written enquiries on complex issues within 14 working days 

投訴 Complaint 	 	

對書面投訴開始採取行動	 3個工作天內	 100%	

Initiate action on a written complaint within 3 working days 	

經預約安排，接見有意提出投訴的人士	 5個工作天內	 95%	

Interview a prospective complainant asking for an appointment within 5 working days 	

完成處理投訴個案	 6個月內	 75%	

Conclude a complaint case within 6 months 

法律協助 Legal Assistance 	 	

審批法律協助的申請並回覆申請者	 3個月內	 85%	

Make a decision and inform an applicant of the outcome of  within 3 months 	

application for legal assistance

公眾教育及宣傳 Public Education and Promotion 	 	

安排有關平等機會課題及法例的講座	 6個星期內	 95%	

Meet requests for talks on equal opportunity issues and legislation within 6 weeks 

處理市民以郵寄或傳真索取委員會刊物	 3個工作天內	 95%
Meet requests by mail or fax for EOC publications within 3 working days 

	 	 服務指標	 	

	 	 (達到服務標準的百分比)	

	 服務標準	 Performance Target 	
	 Service	Standard	 (% meeting standard)	




