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Highlights of the Year

1.
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Handled 69 applications for
assistance and provided BT 66 B AEH
legal assistance in 30 cases. 65 radio episodes put on air
Successfully settled 6 cases out

of court, 9 cases are pending.
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Published Code of Practice on
Employment under the Race
Discrimination Ordinance and other

leaflets in 8 languages
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About $12 million secured in
compensation for victims of 0 o

discrimination, through conciliation

and legal assistance.
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Delivered over 80,000 newsletters per issue

62%
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62% of complaints successfully
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B N RES T 1303 concluded through conciliation
Made 13 submissions to LegCo
and international human rights

bodies on human rights issues

—EENE-THEH



%713 >N I"ﬂl{

75000

Fie@Eums A28 AR 75,000
Averaged 75,000 people visited our website per month
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32,000 B X EE KEEEER T FiEaEl
Dedicated training for 32,000 employers,

employees and other interested parties.
ZB T 415,000 EEFRARE AR

BIET 1,114 RIERIREF

Some 15,000 enquiries answered

by EOC hotlines and 1,114 formal

complaints handled
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School plays performed
for 57,000 students
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STIRBEET SiE 1,560 000
$1,560,000 provided to 63 non-

profit organisations to promote
,

equal opportunities

10,000 EXHEFRIET FHESHRE
RIEZEAN T BIEEF S HE
10,000 households participated in the
EOC's Racial Acceptance Survey
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Various recommendations implemented

to improve corporate governance, internal
controls and operational efficiency. |
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Highlights of the Year

2. EEEHERIE

Events and Actions

4 /2009
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e The EOC co-organised with the
Women's Commission a seminar
entitled “Gender Equality and
Gender Respect — Media and
Societal Culture, Where Do We
Go from Here?”

e We recommended to the
Government the establishment of
a specialised Equal Opportunities
Tribunal.
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New EOC Board Members were
appointed.

We launched the Equal
Opportunities Diversity Project —
a year-long radio programme on
RTHK featuring a wide range of
interviews to promote the values
of inclusion and diversity.

We partnered with the Education
Bureau to give talks to school
principals and created an
information portal on preventing
sexual harassment in schools,
following the amendment to the
Sex Discrimination Ordinance
stipulating that conduct of a
sexual nature which creates
a sexually-hostile educational
environment is unlawful.

6 /2009
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e We announced the findings of
the study “Thematic Household
Survey on Racial Acceptance”.

e As a result of the application of
the UN Convention on the Rights
of Persons with Disabilities
(PWDs) to China and HKSAR, the
EOC began a year-long workshop
series for government bureaux
and departments to explain
the Disability Discrimination
Ordinance, promoting the
provision of equal opportunities
for PWDs in the delivery of
government services.

e 133 individuals and groups
participated in the EOC's
video competition “Stop
Discrimination Now — Starting
with You and Me".
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e The Race Discrimination
Ordinance (RDO) and its Code of
Practice on Employment came
into full effect.

e Territory-wide roving exhibitions
on equal opportunities with
a special focus on the newly
operational RDO were launched
at MTR stations, shopping
centres and public housing
estates.

8/2009
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A large-scale Educational Forum
was conducted for ethnic
minority communities, with
simultaneous interpretation
provided.

We approached a number
of property management
companies and urged them to
provide notices and financial
statements on the buildings in
both Chinese and English to
accommodate different language
needs.
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We introduced a new series
of tailor-made workshops on
the newly operational RDO
and general concepts of equal
opportunity targeting individual
ethnic minority communities (in
collaboration with stakeholder
groups).
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Highlights of the Year

10 / 2009
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e New research projects
commenced: (1) Second Baseline
Survey on Public Attitude
towards Persons with Disabilities
and (2) Study on Equal Learning
Opportunities for Students with
Disabilities under the Integrated
Education System.

e The EOC gave legal assistance
in an employment related sexual
harassment case, resulting in
the complainant being awarded

about $200,000 in August 2010.
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11/ 2009
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We partnered with Commercial
Radio to launch a radio
programme featuring analysis of
discriminatory acts based on real
life cases, and legal perspectives
on equal opportunity issues.

The annual youth mentorship
programme “Career Challenge”
was kicked off, providing
participating students with the
opportunity to broaden their
horizons and change their
mindset through visits to special
agencies and sharing sessions
with mentors.

12 /2009
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e The EOC participated in the
SME Expo to promote best
management practices to
employers of small and medium
enterprises.
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e The EOC issued a press
statement expressing concern
that some banks were rejecting
services to ethnic minorities, and
pledged to offer assistance to
aggrieved persons. The matter
drew a great deal of public
interest.
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e Mr. Lam Woon-kwong
succeeded Mr. Raymond Tang
as Chairperson of the EOC for a
three-year term.

e The EOC’'s YouTube Channel
was revamped to make it more
user friendly. About 70 videos
on various EO themes were

uploaded.
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The EOC pledged to further
enhance its transparency and
expressed support for the
proposed Minimum Wage
Legislation at its quarterly Board
meeting.

A revised Code of Practice on
Employment under the Disability
Discrimination Ordinance was
prepared for public consultation.
Using court cases and other
real-life cases, the practical
guide provides more in-depth
interpretation of important
concepts and makes suggestions
on good employment practices.

meetings on a number of issues,

During the year, EOC representatives also attended LegCo

liaised with different

stakeholders, attended media and radio interviews, and

% participated in events organised by EOC partners who share our

vision on promoting equal opportunities.
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