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We are committed to fostering equal opportunities values,
enhancing understanding of the anti-discrimination ordinances
and related issues, and working to increase public awareness
among the community in Hong Kong. For different target
groups, the EOC adopted different approaches and
promotional tools to ensure the equal opportunity message is
successfully put across. As a result the EOC organised a wide
range of events and activities, such as media campaigns,
school programmes, employer programmes, community
outreach activities, and public education progralmmes, and
prepared various publications throughout 2009/10.

Media Campaigns

Radio Drama Promotes Equal Opportunities

A 30-minute radio drama featuring analyses of discriminatory
acts based on real life cases and the legal perspective on
equal opportunity issues had been broadcast every Friday,
10:30 to 11:00pm on Commercial Radio 1 from November
2009 to June 2010, for 28 weeks. EOC representatives and
other guests were invited to express their views on equal
opportunities issues revealed in the drama.

EO Diversity Project

The Equal Opportunities Diversity Project, a 12-month radio
programme aimed at promoting racial harmony, inclusion
and diversity, was broadcast weekly from May 2009 to
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June 2010 on Radio Television Hong Kong. The programme
included weekly interviews and promotional segments on
equal opportunities issues, as well as a short radio drama
featuring conciliated cases, with the audience encouraged to
phone in and suggest a preferred outcome for each case. This
interactive format drew more audience attention and provided
a channel for listeners to participate in the radio programme.

Among the 61 guests interviewed were Legislative
Councillors, and representatives of ethnic minority
organisations, rehab groups, women's groups, unions,
universities and other non-governmental organisations. The
aim of the interviews was to raise public awareness and equal
acceptance of all individuals, irrespective of race, gender,
disability or family status.

EOC YouTube Channel

This Channel was created in February 2008 to use the Internet
to enhance public awareness about equal opportunities and
social inclusion. During the year, 28 videos were added,
among them 13 videos produced by the EOC.

Since its launch, about 70 videos have been uploaded,
attracting 80,000 viewers by the end of 2009/10.
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Other Media Activities

During the year, the EOC handled a total of 359 media
enquiries, held three news conferences and 22 media
interviews, and issued 17 news releases explaining our
positions on different issues and reporting progress of our
work.

School Programmes

Focusing on children and youth is a major EOC’s public
education strategy as we seek to nurture acceptance of equal
opportunities and inclusion from an early age.

Drama Performances

During the year, three local theatre troupes engaged by the
EOC to stage plays and puppet shows at schools on the
anti-discrimination ordinances, and equal opportunities and
diversity issues performed for around 57,000 students.

Career Challenge

This was the eighth year of the annual youth mentorship
programme, whose purpose is to highlight the importance
of breaking down stereotypes. Over 4,500 primary and
secondary students have participated in the programme
since its launch in 2002. During the year over 500 students
from more than 70 schools gained remarkable new career
insights and broadened their horizons by participating in large
group-sharing sessions or visiting special agencies.

To help students learn more about people with disabilities and
the culture of ethnic minorities, visits were organised to Hong
Kong Rehabilitation Power and Khalsa Diwan (Sikh Temple).

The “Career Challenge Ambassador Scheme” attracted 116
students who were committed to spreading the message of
equal opportunities in their schools and communities.

Creating a Gender-friendly Learning Environment

With the amendment to the Sex Discrimination Ordinance
(SDO) that came into effect on 3 October 2008, it is now an
offence to engage in acts of a sexual nature that create a hostile
or intimidating environment in settings including education.
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What is sexual harassment?

| @)

We're
all in for a good
laugh. What's the

* Some consider it : "
big deal here.

abstract and vague.
As a result people
polarize the issue,
by either trivializing [/

- AAa
\

Formerly creating such an environment was an offence only
when it occurred in the workplace. It is the responsibility of
schools to ensure that all individuals (including all students,
staff members, voluntary helpers, and contract workers /
service providers / agents) are able to study, conduct extra-
curricular activities, work or provide services in a safe and an
environment free from sexual hostility. In this connection, our
Policy and Research Unit worked with the Education Bureau
(EDB) to develop two information guides entitled “Questions
and Answers on Preventing Sexual Harassment in Schools”
and a “Brief Outline of a School Policy on Preventing Sexual
Harassment”.

School management is encouraged to take reasonably
practicable steps to ensure that the school is free of any
sexually hostile or intimidating acts, to provide a healthy
environment for students and staff, and to avoid possible
vicarious liability on the employer’s part (i.e. the school). This
entails developing a school policy (in written form) to eliminate
sexual harassment, raising the understanding and awareness
of both staff and students about sexual harassment, and
setting up a complaint-handling mechanism to resolve sexual
harassment complaints. The two guidelines are posted on the
EDB and EOC websites.
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To follow up on the findings and issues identified in the
survey project “Study on Public Perception of Portrayal of
Female Gender in the Hong Kong Media”, a teaching kit
was developed by our Policy and Research Unit to help
teachers plan lessons for the new Liberal Studies (LS)
Senior Secondary Curriculum. We consulted LS secondary
school teachers and other educators throughout Hong
Kong and revised the LS Teaching Kit based on their
comments. To cater for a wide scope of stakeholders, the
LS Teaching Kitis posted on the EOC's website.

The EOC worked with a wide range of employers and
employees to ensure they are equipped to implement equality
standards in their workplace. The EO Club was set up in 2006
to provide a platform for exchange. The club aims to improve
understanding of the anti-discrimination ordinances and
help employers, human resources practitioners, workplace
supervisors and trainers implement good management
practices and comply with the law.

Over 300 human resources practitioners from around 190

corporations, government departments, universities, SMEs

and NGOs, joined the EO Club to share their experiences

in implementing diversity in their respective workplace in

2009/10. The topics for the seminars, devised with reference

to the input and request suggested by our Club members

during the year, were:

e Revisit the Code of Practice on Employment under the
Disability Discrimination Ordinance

e The Newly Enacted Race Discrimination Ordinance and its
Impact on Human Resources Management (two sessions)

e A Solution to Workplace Disability Issues — Case Analysis

e Expert Talk on Universal Accessibility: An Approach
towards the Elimination of Discrimination
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Members’ networking sessions were likewise organised for
the exchange of ideas on diversity and complaint handling
issues. To strengthen our connection with the members and
to keep them updated on our latest news, we sent out e-News
every month.

SME Expo

The EOC participated in the 9th World SME Expo, an annual
event organised by the Hong Kong Trade Development
Council to disseminate information to small and medium
enterprises. The EOC distributed promotional publications,
including various leaflets, EOC news, and Code of Practice
guidebook under various anti-discrimination ordinances to the
Expo visitors.

Community Outreach

Community Participation Funding Programme

The purpose of this programme is to encourage NGOs,
community groups and schools to initiate projects on the
subject of equal opportunities, and promote understanding
of the principles and application of the four anti-
discrimination ordinances.

The EOC has offered this programme every year since 1997,
this year providing $1,562,811 for 63 projects out of 104
applications.

Outreaching to the Ethnic Minorities (EM) Groups

Since the enactment of the Race Discrimination Ordinance,
the EOC initiated a comprehensive outreach plan to different
ethnic minority groups, consulates, and non-profit making
organisations that have been providing service to the EM
communities in Hong Kong. Through exchanging ideas,
offering mutual support, and providing talks explaining the
anti-discrimination laws to our target participants, we shared
our vision of building a society free of discrimination.

During the year, the EOC held 36 networking meetings,
attended 10 community events and delivered 35 talks to
consulate generals, ethnic minority groups, non-profit making
organisations, and etc.
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Roving Exhibition on the EO Ordinances,
Emphasising the RDO

This programme was intended to promote the importance
of racial harmony and the value of diversity. From July to
November 2009, 16 roving exhibitions were held at various
MTR stations, public housing estates and shopping malls,
where we showed the EOC corporate video and docu-
dramas, and distributed various EOC publications to introduce
our work to the public.

RTHK Solar Project

The EOC participated in this programme organised by RTHK
with various community organisations to promote civic
awareness among young people through a series of summer
youth programmes. About 60 young people, comprising
students with disabilities, ethnic minority students, and
outstanding secondary and tertiary students, visited various
organisations and were interviewed on live radio programmes
to express their views on different social issues.

Mental Health Month

In keeping with our past practices, we participated in the
annual Mental Health Month in October that was organised
by the Labour and Welfare Bureau, various government
departments and NGOs. The purpose of the event was to
promote mental well-being in Hong Kong through a series of
events and remove social stigma associated with the disease
to prevent discrimination against people with mental iliness.
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Public Education

Online Resource Centre

The EOC website, our fully bi-lingual (Chinese/English) online
resource centre, continues to drive our promotional activities.
It delivers quality information and assistance to individuals
who want to know more about equal opportunities. VWhether
you are a student completing a school project, someone
who had experienced discrimination or a person with visual
impairment or other disability, our website provides a range
of services so that everyone can enjoy equal access to up-to-
date information and advice.

The website provides a window to view all our activities, and
is becoming increasingly popular with the public. Its monthly
hit rate reached an average of 2.4 million throughout the year.
The site had over 75,000 visitors a month, representing a
20% increase over the previous year.

To step up our public education activities promoting equal
opportunities, we added interviews and sharing sessions with
the EOC Chairperson, 28 radio drama episodes that explain
how the anti-discrimination ordinances are applied, and 55
radio interviews on equal opportunity issues.

Since the Race Discrimination Ordinance became operative in
July 2009, the EOC progressively translated key information
leaflets and guides in six ethnic minorities languages namely
Tagalog, Indonesian, Nepali, Thai, Hindi and Urdu, and
uploaded to its website.

Newsletters

EOC News, our quarterly bilingual newsletter, included
analysis of some of the latest complaint cases, feature
stories, interviews and news on current issues related to
equal opportunities. It had a circulation of over 80,000 during
the year and was available to the public for free. It was also
available in audio, Braille and online versions.

RTHK Docu-drama

In order to sustain the educational effects of our docu-drama
A Mission for Equal Opportunities 2009, which attracted an
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average of 1.2 million viewers per episode when broadcast on
local TV stations, the series was developed into educational
modules comprising DVDs and booklets. Two thousand
copies of the DVD were produced and distributed free of
charge to teachers, human resources practitioners and NGO
workers to help them conduct training on equal opportunities.

To reach a larger audience, all six episodes of the docu-drama
2009 originally broadcast in Cantonese were translated and
dubbed in Putonghua and English, and uploaded to the EOC
website for public viewing.

Talks

The EOC gave 534 talks and training throughout the year,
and received 28 groups from government departments, local
and overseas NGOs, institutions and business organisations.
In addition to addressing Hong Kong's anti-discrimination
ordinances, the sessions covered the whole spectrum of
issues related to equal opportunities.

New Educational Resources

Our resources focused on different aspects of anti-
discrimination legislation, as well as new developments in
the field, with the aim of raising awareness, and providing
information and assistance in eliminating discrimination.

We developed the following resources in 2009/10:

e Code of Practice on Employment under the Race
Discrimination Ordinance in eight languages including
Chinese, English, Tagalog, Indonesian, Nepali, Thai, Hindi
and Urdu

e Race Discrimination Ordinance and | leaflets in eight
languages

e Formal Investigation Report on Accessibility in Publicly
Accessible Premises

¢ |nformation Notes on Legal Assistance from the EOC

e Wiallet Cards introducing the work of the EOC and useful
contact numbers in eight languages for distribution to new
arrivals and migrants
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