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The EOC saw a high demand for our training services on
various anti-discrimination legislation in 2009/10. In sum, we
organised a total of 495 training sessions for government
departments, public bodies, large businesses, small and
medium enterprises, and NGOs and other stakeholder groups
—an increase of 46 percent compared to the previous year.

Since the EOC's training and consultancy services began in
2001, we have conducted over 2,000 talks, presentations and
workshops for more than 100,000 people.

Training on the Race Discrimination
Ordinance

From the day the RDO was enacted on 17 July 2008 to 31
March 2010, we have conducted 220 training workshops on
this ordinance for over 12,200 participants representing ethnic
minority communities, NGOs, government departments,
public bodies, and large business enterprises.

Ongoing Activities -
Equal Opportunities Workshops

Every year, the EOC offers two types of training workshops,
namely calendar training and tailor-made training. Under
the calendar training programme, the EOC organises
two series each year during the spring and
autumn. Participants at our various
training have shown appreciation
for the quality and content of our
courses of training, and many
have returned for additional
training sessions. We also
witnessed a high increase in
the number of new trainees in
2009/10, indicating a rise in the
awareness on the importance
of equal opportunities.

EQUAL OPPORTUNITIES COMMISSION Annual Report 2009/10 69



1% 31 2 ) AR A5

Training and Consultancy

MMTFPERDE  GREEMEL  AEM?

Gender Equality and Gender Respect -
Media and Societal Culture, Where Do We Go from Here?

2009105 » FH#& /1,357 B AL
T 42 EREEBEEIIERAR o AN - FAFINIR AL
T 45380 [ R HAT4E ] HIEIRREE - 2A
HUE21,332 A - EHRHIEIIREARIERR
GBRE - HIREHRE CEREAR G /Y
ARIZ

251 RO BERE MR
B IRE

TRN D HIEHERRE LR - mHEERE
AR E - s 90 B F R R AT Ik
FE TREASTRALBEEREREMH
T T RIBARED] ] KA B8 CRRIRIRARRB)
M FIRRIE - AEERFIAIBOEIKE6
AL BIRB LA LR T 785 IR
12 - RPIMBEIRT BAEE IR B R
75 o

We conducted 42 sessions for 1,357 participants under the
2009/10 calendar training programmes. e also conducted
453 tailor-made training sessions for 21,332 people in
2009/10, of which the majority were focused on the anti-
discrimination ordinances followed by the Race Discrimination
Ordinance.

Special Training Programme for
Ethnic Minorities (EM)

Different EM groups may face distinct problems while living in
Hong Kong. To address their special concerns and needs, the
EOC provided training workshops on the anti-discrimination
ordinances as well as on the Race Discrimination Ordinance
specifically, targeting various EM groups during the year.
Seven workshops were provided to 380 people, representing
6 EM groups. Language interpretation was provided during
the sessions as necessary.
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Training for Different Stakeholders

Training for Human Resources Practitioners

We continue to provide training sessions on Hong Kong's
equal opportunities legislation to human resources
practitioners upon request from the Hong Kong Institute of
Human Resource Management (HKIHRM). The training
course forms a part of an accredited programme which, as of
April 2010, is one of the core courses for people who want to
become HKIHRM Professional Member.

Training for Government Departments and Public
Bodies

The Government, the largest employer in Hong Kong, has
demonstrated its commitment to equal opportunities by
providing training for its employees on a regular basis. We
witnessed a steady increase in demand for EQ training from
the government since we first began providing training
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services. At the initiation of the Civil Service Training and
Development Institute under the Civil Service Bureau,
we conducted 11 workshops on the topics of the anti-
discrimination ordinances and diversity in the workplace for
civil servants in 2009/10.

Another 90 training sessions on various equal opportunities
topics were also provided, on request, to individual
government departments and public bodies during the year.

Training for NGOs

We recognise the importance of NGOs in the field of equal
opportunities and human rights. NGOs are our important
stakeholders, and we are working with them to reach out to
the communities and promote equal opportunities. As they
may sometimes be the first contact point for assistance when
their clients face discrimination or harassment, we provided
39 workshops to various NGOs in 2009/10 to enhance their
knowledge of equal opportunities laws.

Online Training Programmes

Online Programme to Prevent Sexual Harassment

During 2009/10, we continued to work with twelve local
tertiary institutions to promote our online training course on
preventing sexual harassment on campus to their students
and staff. As part of our promotion we distributed posters and
plastic folders to them. \We also awarded e-certificates and
souvenirs to users who successfully completed the training
module. Since its launch, over 3,600 students used this online
training module.

The training, which explains the definitions and various types
of sexual harassment that could occur in school settings,
is Hong Kong's first online self-learning training module on
preventing sexual harassment on campus. It also illustrates
the liabilities of individuals and educational institutions.
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In addition, the EOC organised training workshops and
briefings on preventing sexual harassment for university
students and staff during the last school year. The workshops
aimed at helping them gain a deeper understanding of sexual
harassment and the concept of gender equality.

Production of an Online Training Module for
Children Attending Kindergartens and Child Care
Centres

Although young children may not know what discrimination
is related to disability and race, they may be affected by the
community’s prejudices, discriminatory social norms, and
beliefs through socialisation. As young children learn and
absorb information at a rapid pace, it is important to instil the
values of equal opportunities and positive behaviour while
they are still young in order to eliminate discrimination in our
community.

In light of the increasing popularity of online educational
materials, a new web-based training package is being
developed in order to assist teachers and parents in
familiarising pre-school children with equality issues. Pre-
school educators were invited to test-use the training package
which is expected to be finalised and ready in early 2011.
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