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In concluding my first year as the Chairperson of the Equal
Opportunities Commission (EOC), | look back with gratitude
for the support we received and the progress we brought
about in 2010/11. Though the road ahead is still long, each
positive step we take together reminds us that there is
much we can achieve by acting as one.

We announced the findings of the Formal Investigation on
Accessibility in Publicly Accessible Premises in June 2010.
Aiming to advocate for the provision of barrierfree facilities,
we identified faults in premises owned or managed by the
Housing Authority, Hong Kong Housing Society, The Link
Management Ltd, and various Government departments.
The Government has responded positively and pledged to
make the bulk of its public premises and facilities accessible
in three years by drawing up a HK$1.3 billion extensive
retrofitting programme. Access Coordinators and Officers
have also been appointed to ensure timely progress of the
programme and proper management of these facilities. At
the same time, The Link has committed to investing HK$200
million on its Total Improvement Plan in the next five years.
This outcome is a major breakthrough on addressing
accessibility issues in Hong Kong and will benefit hundreds
of thousands of people with disabilities and special needs.

Our public consultation to revise the Code of Practice on
Employment under the Disability Discrimination Ordinance
started in April 2010. Given our enforcement experience
accumulated for more than a decade, we aimed to provide
more detailed explanation on the key legal concepts in the
Ordinance, with abundant case illustrations to help readers
understand its practical application. This consultation
was completed in 2010/11
and the Code of Practice
became effective in June
2011.
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We embarked on an initiative to advocate for equal
education opportunities for ethnic minority children
with the formation of a working group to advise on their
specific educational needs. We came up with a set of
suggestions in addressing their needs, with intensive and
structured Chinese language training as its core. These
recommendations have been put forward to the Education
Bureau for consideration.

Conciliating and resolving discrimination complaints
continued to be at the core of our work. A total of 13,000
enquiries and 1,119 complaints were handled this year.
We secured approximately HK$5.5 million in monetary
compensation in the settlement achieved through
conciliation or legal assistance, together with other
remedies in the last year.

Looking ahead, we refined and revived our urge to the
Government for policy support for the establishment of
the Equal Opportunities Tribunal, a recommendation that
we first made in 2009. The aim is to provide a userfriendly
and more flexible judicial system, in order for discrimination
cases to be adjudicated promptly. It will not take away
the Commission’s role to conciliate such cases in the first
instance, but it will enable more cases to be heard in public
and help to set the value framework for equal opportunities
more effectively.
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In bringing a year’'s work to a close, | would
like to express the Commission’s heartfelt
appreciation to our Members who worked with
full dedication and firm commitment to further
the Commission'’s cause.

My wholehearted thanks also go to all our community
partners and Commission staff for their hard work and
activism in 2010/11. We outperformed all our performance
pledges; we kept our successful conciliation rate at a
satisfactory level; we have pioneered in-depth policy studies
and research into key equality areas; we have taken the
message of equal opportunities to a far wider audience.
This year’'s achievements are a powerful reminder to all of
us that an equal society for all is an attainable goal if we
work together as one. On behalf of the Commission, | look
forward to continue the fruitful partnership with all of you in
working towards an inclusive Hong Kong.

LAM Woon-kwong, GBS, JP
Chairperson
Equal Opportunities Commission
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