REXFEH/E
Highlights of the Year

TR

Achievements

( )
PRI T (1) SERERE TR/ MR K (2)

DEREHE TIE/NE o NMETERE
B RIAT IR A2 o
Two working groups on (1)
accessibility and (2) education Fige (ERERREFANAERE) BRE  FRBUT
for ethnic minorities were set K BED B RGBS 13 B R 2B TR E TR -
up. Recommendations are Commitment from the Government (HK$1.3
being made to the Government. billion) and The Link (HK$200 million) to improve
S accessibility following our Formal Investigation
Report on Accessibility.
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13,000 enquiries answered and 1,119 complaints handled. J
73,00

N S
(A3 50 [EAFE £ T g1 $1,320,000 & $5r500:000
&2

B AR T ERENE ©
HK$1,320,000 granted to over 50 non-

profit organisations to promote equal AR ALTEEY
- opportunities. $5,500,000 KIEE(E -
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HK$5,500,000 secured in

o AR X ) 2R3 68 % compensation for victims
o 68% Successful conciliation rate of discrimination.
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public consultation meetings
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23 public consultation meetings conducted on the revised
Code of Practice on Employment under the DDO. The Code
has been approved by the Legislative Council.
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An average of 78,000 people visited
our website per month with a hit rate
exceeding 59 million for the year.
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"Understanding the Race
Discrimination Ordinance — A Guide for
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85 radio episodes and electronic
media interviews
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87000 students watched
our EO plays
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36,000 employers, employees and interested parties’
members received our training. 3 6 0 0 0
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Foreign Domestic Helpers and Their 0D EHRERS
Employers” published in 7 languages. T ARGRRNR
\_ Y KR
: Wallet cards with
é ) service hotline
SEAMAEEFE - &~ FFITT numbers printed in 10
IR ¢ minority languages.
Conducted full scalesstaff training \
needs analysis for capacity building.
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2. EEEEKRTIE
Events and Actions

4 /2010
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e Public Consultation on the
revised “Code of Practice
on Employment under the
Disability Discrimination
Ordinance” commenced.

VNS

e Roving exhibitions were
held in various locations to
promote anti-discrimination
messages to the general
public.
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e EOC Chairperson visited
polling stations to inspect
their accessibility for voters
with special needs.
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e EOC's position to address
the need to protect the
rights of persons with
disability submitted to
the Bills committee on
Minimum Wage Bill.

6/2010
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e EOC announced the
findings of the “Formal
Investigation on
Accessibility in Publicly
Accessible Premises.”
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e The Equal Opportunities
Diversity Project which
promoted racial equality,
inclusion of persons with
disabilities, gender equality,
and accommodation for
persons with family status
with Radio Television
Hong Kong (RTHK) 2 was
concluded with a finale,
“Colour our world.”
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Meetings with stakeholders
on the proposal to establish
an Equal Opportunities
Tribunal commenced.

Two working groups

to tackle the issues of
accessibility and education
for ethnic minority children
in Hong Kong were set up.
Full-scale staff training

and development needs
analysis for capacity building
commenced.
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A case to establish a
precedent regarding the
application of a dress code
on men and women in the
workplace was settled.

A new video "Unlock the
Door of Silence” to look
into the difficulties faced
by ethnic minorities in
everyday life in Hong Kong
was launched.

9/2010
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Initiatives to improve public
understanding of and
support for accessibility
issues and universal design,
including the EOC's “Barrier
free Life Webpage' were
launched.

The District Court

awarded HK$197039 in
compensation to a female
employee who was sexually
harassed. The plaintiff
received legal assistance
from the EOC.
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10 / 2010
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e EOC kicked off two youth 11 / 2010

mentorship programmes,
“Career Challenge” and
“Uniquely me!”
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e Meeting with the
Development Bureau was

e AnewTV and radio
Announcements in the
Public Interest (APls) to
promote racial harmony and
equality was launched.

held to present a list of
recommendations to make
Hong Kong a barrierfree city.
e EOC's Working Group
on Education for Ethnic
Minorities organised
consultation sessions for
relevant stakeholders to
exchange ideas on obstacles
to education faced by ethnic
minority students.
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12 / 2010
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The Government
announced its commitment
to spend HK$1,300,000,000
on improving access with
an extensive retrofitting
programme covering 3,900
premises and facilities.
“My Vision of Equal
Opportunities” photo
competition was launched.
EOC participated in the
9" World SME Expo to
promote equal opportunities
to small and medium-sized
enterprises.



%z » 15 We as One

1/ 2011
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e EOC's Working Group on
Access organised sharing
sessions to obtain views
from NGOs and persons
with disabilities or special
needs on how to make Hong
Kong an accessible place.

e The EOC granted
legal assistance in an
employment-related
pregnancy discrimination
case. This case was
subsequently settled
out of court resulting in
monetary compensation
to the complainant of
approximately HK$150,000
in June 2011.
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e Advertisements in MTR
stations were launched
to promote racial equality,
access for all, as well as
preventing pregnancy
discrimination and sexual
harassment.

e A new radio programme
series, “Equal Opportunities
Diversity Project’ with
RTHK 2 was launched.

3/20M
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A new series of Docu-drama,
“A Mission for Equal
Opportunities’ was launched.
The EOC liaised with the
Hospital Authority (HA)

in relation to a range of
issues including difficulties
encountered by patients
with hearing impairment in
using the HAs telephone
booking service. The HA
consequently introduced fax
booking service for patients
with hearing impairment.

During the year, EOC representatives also attended Legislative
Council meetings on a number of issues, liaised with different
stakeholders, attended TV and radio interviews, organised publicity
projects, conducted training on various topics, and participated in
events organised by community partners who share our vision on

promoting equal opportunities.
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