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We all have our own talents.
Why be stereotyped?
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Break free from gender stereotyping.
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We are committed to fostering equal opportunities values,
enhancing understanding of the anti-discrimination
ordinances, and increasing public awareness among the
community in Hong Kong. For different target groups,
the EOC adopts targeted approaches and promotional
tools to ensure the successful communication of our
equal opportunity message. Throughout 2010/11, the
EOC prepared various publications and organised a wide
range of events and activities, including media campaigns,
programmes for schools and employers, community
outreach activities, and public education initiatives.

Media Programmes and Campaigns

RTHK Docu-drama

In 2010/11, the EOC joined hands once again with Radio
Television Hong Kong (RTHK) to plan and produce the
7th series of the TV docu-drama, A Mission for Equal
Opportunities. This six-episode series was scheduled to be
broadcast on TVB Jade Channel at prime time from April
2011 to May 2011.

In this educational TV series, we highlight discrimination
on the ground of race in employment and the provision of
goods and services, sex discrimination, and family status
discrimination in the workplace. We also explore the
problem of accessibility in Hong Kong, the underexamined
needs and problems of men in today’s changing world, and
age discrimination in employment.

EQUAL OPPORTUNITIES COMMISSION Annual Report 2010/11

61



/_\W\%yﬁ &%i I:|I:| //\

Public Education and Community Participation

62

BEA 7%
BEESEETY —REXFEEEEFEZEMN30
DERER - WHEMRBPHERITAR
EREERBGEGOHEEER - B
BB 2009F 11 AR E2010F6 A&HA
R 100N E NN RREE— 61

mEE

b 28KEAF - FHREARN—R
RESFE THMABEPFFRSEEN
B e

PEMES B
ARPT=EANESHE [TEHES

ﬁ%@ﬁﬁjmmmiaﬂ%ﬁﬁﬁ’
BB EEHEEBRMGENRE THRBAM
Moﬁ—ﬁammnﬁzﬁwﬁvﬁ
H—F - 5@ RIESAADETD
TERSRENEEET  UAKES
I TR ERAEE o FKRPISHENIER K
EREBEERBE PN ERRER —ER28
WER  EEEBEARSIFEZMREK
B R ARERT2EEESHAN
RE -

TERE L THRITHRAREE — [RLE
% @LE%miGHBEW¢EKﬁM
 EBBKET —FRMNERETE
4% AEATHFERFRERER L
EEDZERKE FBUSERKRERNU
REEHSHE -

Radio Drama Promoting Equal Opportunities

A 30-minute radio drama featuring analyses of
discriminatory acts based on real life cases and the
legal perspectives on equal opportunity issues had been
broadcast every Friday, 10:30pm to 11:00pm on Commercial
Radio 1 from November 2009 to June 2010, for 28 weeks.
EOC representatives and other guests were invited to
express their views on equal opportunities issues featured
in the drama.

EO Diversity Project

The Equal Opportunities Diversity Project 2009, a 13-month
radio programme aimed at promoting inclusion and diversity,
concluded in June 2010. The new season started again in
February 2011 and will last for one year. The programme,
broadcast on RTHK 2, includes weekly interviews and
promotional segments on equal opportunities issues, as
well as a short radio drama featuring conciliated cases,
with the audience encouraged to phone in and suggest a
preferred outcome for each case. This interactive format
draws more audience attention and provides a channel for
listeners to participate in the radio programme.

A variety show entitled “Colour Our World” was held at the
Shatin Town Hall on 5 June 2010 as the finale of the radio
project. It concluded the yearlong radio project and featured
sharing and performances by members of the ethnic
minority community and young singers to promote racial
harmony and equal opportunities.
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EOCYouTube Channel

The EOC YouTube Channel was launched in February 2008
to enhance public awareness on equal opportunities and
social inclusion using the platform of the Internet. During
the year, 33 videos were added to the EOC Channel. Of
these, 32 videos were produced by the EOC which included
documentaries promoting racial equality, TV announcements
on racial harmony and the public consultation on the revised
“Code of Practice on Employment under the DDO’ as well
as video highlights of the EOC's activities such as Career
Challenge, Uniquely Me, and Equal Opportunities Diversity
Project. The remaining video was produced by the Labour
and Welfare Bureau to promote acceptance of persons with
mental illness.

Since its launch, a total of 98 videos have been uploaded on
the “HKEOC" Channel, which has attracted over 160,000
views.

Broadcasting of TV and Radio APIs on the RDO

TV and radio Announcements in the Public Interest (APIs)
to publicise the enforcement of the RDO and its Code
of Practice continue to be broadcast on local TV and
radio stations. Radio APIs in Indonesian, Nepali and Urdu
languages have also been broadcast on ethnic minority
language radio programmes targeting
these communities.
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EOC Newspaper Supplements

To mark the United Nations International Day
for the Elimination of Racial Discrimination
and to promote equal opportunities, the
EOC published newspaper supplements in
February and March 2011 in both English
and Chinese newspapers. The supplements
were later translated into different ethnic
minority languages and published in various
newspapers for different ethnic minority
communities in Hong Kong.

MTR Advertisement Campaign

The Mass Transit Railway (MTR) escalator advertisement
campaign was launched throughout the MTR network in
February 2011 and was scheduled to run to May 2011. Ten
thematic posters to promote the messages of racial equality,
access for all, and preventing sexual harassment and
pregnancy discrimination were placed at escalator crowns of
different MTR stations. In total, 506 poster advertisements
were placed at the MTR escalator crowns for six weeks.

Other Media Activities
The Corporate Communications and Training Unit handled a
total of 396 media enquiries in 2010/11. The EOC also held
14 news conferences, granted 63 media interviews, and
issued 26 news releases.

School Programmes

Focusing on children and youth is a key public education
strategy for the EOC as we seek to nurture acceptance of
equal opportunities and inclusion from an early age.
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Career Challenge

Our annual youth mentorship programme, “Career
Challenge’ is now in its ninth year. Designed to highlight
the importance of breaking stereotypes, over 5,200
secondary and primary school students have participated in
this programme since its launch in 2002. During the year,
over 700 students from 80 schools gained remarkable new
career insights and broadened their horizons by participating
in large-group sharing sessions.

This year's programme was co-organised with the Hong
Kong Federation of Youth Groups (HKFYG). To tie in with the
New Senior Secondary (NSS) Curriculum, the programme
had been repackaged to enable interested students to
become “Budding DJs' These selected youths were trained
as interviewers and programme hosts for the nine mentors
during the sharing sessions.

In addition to video highlights, the mentors’ sharing
sessions were produced as radio programmes and have
been uploaded to the U Channel, an on-line radio channel
of the HKFYG, for public viewing. In conjunction with
this programme, the EOC and the HKFYG have set up a
Facebook Group for Career Challenge mentees to further
promote equal opportunities to young people.

Over 100 participating students have also joined the “Career
Challenge Ambassador Scheme’ which aims to encourage
young people to engage in spreading the message of equal
opportunities in their schools and the community. A Career
Challenge Ambassador is expected to initiate personal or
team efforts to raise awareness about equality issues and
to reach out to minority groups in society.
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Uniquely Me!

“Uniquely Me!,” the EOC's youth development programme
in English, was launched in December 2010. It aims to
be a platform for youths to get inspired to overcome
barriers and share thoughts on how to break stereotypes.
The first session featured guest mentors’ sharing, youth
performances, and playback theatre, an interactive drama
form to facilitate sharing among the participants on their
experiences of discrimination. To broaden the reach of the
message of equal opportunities, the event was broadcast
live to three service centres for ethnic minorities: Christian
Action’s SHINE Centre, Yuen Long Town Hall Support
Service Centre for Ethnic Minorities, and International Social
Service - H.O.PE. Centre. About 90 participants attended
the first session of the programme. 94% of participants
rated it “excellent” or “good’ and 95% would recommend
their friends to join the programme.

Drama Performances

During the year, the EOC engaged three local theatre
troupes to stage plays and puppet shows at schools on
equal opportunities and diversity issues. The troupes
performed for approximately 87000 students. On average,
98% of the schools found our plays “good” or “very good’
both interesting and educational.
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Creating a Gender-friendly Learning Environment

To continue with our sexual harassment public education
targeting tertiary education institutions, we distributed
1,000 posters and 8,000 plastic folders to university
students to draw their attention to the issue of sexual
harassment in the education setting and encourage them to
use our online training module on sexual harassment. Talks
and training are also provided to schools and universities
upon request.

Employer Programmes
Equal Opportunity (EO) Club

The EOC works with a wide range of employers and
employees to ensure they are equipped to implement
equal opportunities and good management practices
BRI SHEERE in their workplace. The EO Club was set up in 2006 to
FHREEEREHAEREEREEL  provide a platform for exchange. The club aims to improve
RHE - MAFLEIKET 1,0008% A understanding of the anti-discrimination ordinances and
58,000 B3R - ASHEMFIEIREE  help employers, human resources practitioners, workplace
RERBNRIL  YBBMERFH®  supervisors, and trainers implement good management
S IHIEMEREAEHEER] - MR practices and comply with the laws.
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Over 300 human resources practitioners from around 190
corporations, government departments, universities, small
and medium-sized enterprises (SMEs) and NGOs joined
the EO Club to share their experiences in implementing
diversity in their respective workplace in 2010/11. The topics
for the seminars, devised with reference to the input and
request made by our Club members during the year, were:

e A Solution to Workplace Disability Issues — Case Analysis

e Expert Talk on Universal Accessibility: An Approach
towards the Elimination of Discrimination

e \Norkshop on Developing Equal Opportunity Policy in the
Workplace

e Seminar on Mental Health First Aid

Members' networking sessions were likewise organised for
the exchange of ideas on diversity and complaint handling
issues. EOQ Club members generally found the seminars and
networking sessions informative and useful. To strengthen
our connection with the members and to keep them
updated on our latest news, we send out e-News every
month.

SME Expo

The EOC participated in the 10th World SME Expo,
an annual event organised by the Hong Kong Trade
Development Council to disseminate information to
small and medium-sized enterprises. The EOC distributed
promotional publications, including various leaflets, EOC
news, and Code of Practice guidebooks to the Expo visitors.
Positive feedback on our booth was received from 96% of
our visitors who filled out evaluation questionnaires.
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Community Outreach

Community Participation Funding Programme

The purpose of this programme is to encourage NGOs,
community groups, and schools to initiate projects on the
subject of equal opportunities, and promote understanding
of the principles and applications of the four anti-
discrimination ordinances.

The EOC has offered this programme every year since 1997.
This year,we provided $1,320,873 for 51 projects out of 75
applications in 2010/11. The complete list of organizations
under the Community Participation Funding Programme
2010/11 can be found in Appendix 3.

Outreaching to the Ethnic Minority (EM) Groups

As part of our effort to build an inclusive society and
increase the awareness of the ethnic minority (EM)
communities on equal opportunities concepts, the EOC has
widened our outreach initiatives. In addition to outreaching
to the Consulates as well as different EM groups and NGOs
who provide services to the EMs, we also conducted
outreach to mosques and other religious groups. In addition,
we participated in community events around Hong Kong to
increase the visibility of the EOC and to raise awareness of
the rights of different communities.
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During the 2010/11 year, the EOC participated in 43
different events to promote racial equality. In addition, we
participated in five carnivals organised by NGOs, District
Councils, and various government departments. We also
conducted outreach activities in three different mosques.
We delivered 33 introductory talks on the EOC and our
work, which were attended by 2,085 EM participants.

TRANSED 2010

The EOC participated in the 12th International Conference
and Exhibition on Mobility and Transport for Elderly and
Disabled Persons (TRANSED 2010). We ran an exhibition
booth and distributed promotional publications (including
a newly-produced leaflet on accessibility issues and our
“Formal Investigation on Accessibility in Publicly Accessible
Premises” report) and souvenirs.

To evaluate the public response to our booth, a
questionnaire was distributed to the Expo visitors of our
booth. 96% of the respondents gave either a “very good”
or “good” score to the overall evaluation of the EOC booth.

“My Vision of Equal Opportunities” Photo
Competition

To encourage photo enthusiasts to demonstrate
different aspects of inclusion and diversity in everyday
life and promote equal opportunities through images,
a photo competition was launched in December 2010.
This competition was co-organised with the Hong
Kong Federation of Youth Groups to attract more young
participants. We received a total of 259 photo entries from
112 participants, comprising members of the general public,
as well as students from universities and secondary schools.
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Roving Exhibitions on the EO Ordinances,
Emphasising Racial Harmony and Access for All

This initiative aimed to promote the importance of racial
harmony and access for all. From May 2010 to March 2011,
seven roving exhibitions were held at the Star Ferry Pier,
public housing estates, and shopping malls in different parts
of Hong Kong, during which we distributed various EOC
publications to promote equality and to introduce our work
to the public.

Mental Health Month

In keeping with our past practices, we participated in the
annual Mental Health Month in October that was jointly
organised by the Labour and Welfare Bureau, various
government departments, and NGOs. The purpose of the
series of events held during this month was to promote
mental well-being in Hong Kong and remove social stigma
associated with people with mental illness.

Talks

The EOC gave 439 talks and training sessions throughout
the year, and received 36 groups from government
departments, local and overseas NGOs, institutions, and
business organisations. In addition to addressing Hong
Kong's anti-discrimination ordinances, the sessions covered
a wide spectrum of issues related to equal opportunities.

Educational Resources

On-line Resource Centre

The EOC website, our fully bi-lingual (Chinese/English)
online resource centre, continues to drive our promotional
activities. It delivers updated information and assistance
to individuals who want to know more about equal
opportunities. Whether you are a student completing
a school project, someone who had experienced
discrimination or a person with visual impairment or other
disability, our website provides a range of services so that
everyone can enjoy equal access to up-to-date information
and advice.
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The website offers a window to view all our activities, and is
becoming increasingly popular with the public. Its monthly
hit rate reached an average of 4.9 million throughout the
year, more than double as compared to last year's numbers.
The site had over 78,000 visitors a month.

To step up our public education activities to advance equal
opportunities, we added to our website the interviews and
sharing sessions with the EOC Chairperson, 28 radio drama
episodes explaining how the anti-discrimination ordinances
are applied, and 55 radio interviews on equal opportunities
issues.

In order to promote accessibility in Hong Kong, a new
webpage entitled “Barrierfree Life” was created. The new
webpage aims to promote barrierfree resources covering
various aspects of life and encourage discussions on
different accessibility issues.

Since the Race Discrimination Ordinance became fully
operative in July 2009, the EOC has progressively translated
key information leaflets and guides in six ethnic minority
languages namely Indonesian, Hindi, Nepali, Tagalog, Thai,
and Urdu and uploaded it to our website.

Newsletters

The EOC News, our bilingual printed newsletter, includes

analyses of some of the latest complaint cases, feature

stories, interviews, and news on current issues related

to equal opportunities. It has a circulation of over 80,000
and is available to the public for
free with over 10,000 regular
subscribers per issue. It is also
available in audio, Braille, and
online versions.
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New Publications

In creating new publications, our focus has been on
different aspects of the anti-discrimination legislation as
well as new developments in the field, with the aim of
raising awareness and providing information and assistance
in eliminating discrimination.

We developed the following publications in 2010/11:

e Revised Code of Practice on Employment under the
Disability Discrimination Ordinance for public consultation
in eight languages (Chinese, English, Indonesian, Hindi,
Nepali, Tagalog, Thai, and Urdu)

¢ Wallet Cards introducing the work of the EOC and useful
contact numbers in ten languages for distribution to
new arrivals and migrants (Chinese, English, Indonesian,
Hindi, Nepali, Punjabi, Tagalog, Thai, Sinhalese, and Urdu)

e “Understanding the Race Discrimination Ordinance
— A Guide for Foreign Domestic Helpers and Their
Employers” in seven languages (Chinese, English,
Indonesian, Nepali, Tagalog, Thai, and Sinhalese)
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