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We pledge to serve the community fo the best of our capabilities. We are
committed to providing a courteous, helpful and efficient service.
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Rec}chmg out fo the Community
Qur vision af ?im Equal Opportunities Commissron is fo

create an environment where there are no barriers to equal
opportunities and no discrimination. To achieve these
objectives, we realize that we will need the full support of
the community, Having laid the foundations for the
Commission in our first year of operation, we have
embarked on our strategy to reach out to the community
in our second.

As & new organization, we must reise public awareness
of the Commission and the work that we do, while dlso
generating awareness and understanding of the new anti-
discrimination laws on the grounds of sex, disability and
family status.

To this end, all our staff have been heavily involved in our
promotional efforts. These include o range of publicity
and educational activities ranging from free talks offered
throughout Hong Kong, or at our offices on Saturdays, o
newsletters and publications that were distributed to over
80,000 interested readers last year. In the corporate
community, we formed partnerships with major
organizations fo promote equal opportunities while within
the general community, we encouraged groups o organize
relevant activities and events within their local communities
through our Community Parficipation Funding Programme
on Equal Opportuniies. To help get the message across
more prominently, we appointed two celebrities - Ms
Josephine Sico Fong-fong, the award-winning actress and
Mr. Cheung Wai-leung, o gold medallist in the Paralympics,
o act as Ambassadors and role models for the EOC.

Apart from our advertisements, we have also faken an
active role in the electronic media, commissioning o radio
programme, o TV docu-drama series as well as co-
sponsoring & TV variety show, alfl driving home the message
of equal opportunities for all.

Review of Achievements :
As public awareness grows, the number of enquiries and

complaints to the Commission have also increased. In
1997/98, we received 7,284 enquiries and 195 new
compiemfs leading to 71 conciliation and 3 legal action
cases. OF the cases for conciliation, 75% reached a
successful conclusion while the legal action cases are
pending a final outcome. Discriminatory advertisements
in the newspapers virtually disappeared, from a high of
37% in 1996 before the laws came into effect, fo less than
one per cent in the period under review.

To evaluate the effectiveness of our work, we gauged public
opinion through a number of opinion surveys. In
Sepfember 1996, when we first sef up our offices, only
35% of a representative sample of over 2,000 respondents
had heard about us. In March 1998, 18 months later, o
second survey with a similar sample of respondents showed
that the number had grown to 87%.

We have also commissioned a series of baseline surveys
to gauge public attitudes towards equal apportunities on
the grounds of gender and disability. These studies will
act as benchmarks for the future, monitor frends and
changes in attitude and help to measure the fong-term
effectiveness of anti-discrimination education.

To demonstrate our commitment to quality service, we
announced our performance pledge in January 1998, with
litle over o year's service experience behind us. The pledge
includes service standards and performance targets
covering every aspect of our activities. Quite simply, we
pledge to serve the community to the best of our capabilities
while also providing courteous, helpful and efficient
services at all times.







