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The service standard and the performance target we ¢im to achieve in 1998

are as folfows : -

FRASHRAE ‘ Eﬁﬁ%ﬁ% Service  Performance
(BIEHEEY Standard Target
HA) % meeting
standard)
&3 Enquiry
ERSRBAREEEEN EesEE 95% Answer felephone enquiries immediately 95%
during office hours
ERABEEERNAT 0 8RN 95% Interview o walk-in enquirer at within 30 minutes G5%
EQC office
EENRGEEES SEIfFRA 95% Reply fo wrifen enquiries on within 5 95% .
simple issues working days
BEERNEEEN HEIERR 85% Repiy to written enquiries on within 14 95%
complex issues waorking days
1REF Complaint
HEERGFNRERREE 3EIERA 100% Initiate action on & wriffen within 3 100%
complaint working days
ERHZE BREAR SETERR 95% Inferview ¢ prospective within 5 95%
RERRHAL complainant asking for an appointment  working days
ERRERFER eBAR 75% Concluds a complaint case within & 75%
,,,,,,,,,, Lomenths
ERIBE legel Assistance
HamieBinAt BEEHR 75% Inform an applicant of the within 8 weeks 75%
feiEE outcome of application for legal
assistance
AEAEREE Public Education and Promotion
FHEBTERERE 28RM 85% Meet requests for talks on equal within 2 95%
RAEREE opportunity issues and legislation manths
RETRUSTSEE S{EATEXA 85% Meet requests by mail or fox for within 5 95%
EWZREHY EOC publications working days
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With the establishment and consolidation of the Equal Opportunities Commission
in the past two years, our goal is now to take a more active role in reaching out
to the community in the work that we do. Our Annual Report this year builds
on this theme, finding visual expression through the mural "Equal Opportunities
through the Colourful World of Art - Equal Opportunities for All!" that decorates
the Commission's office (see page 38).

The mural, launched on our first Anniversary, 20 May 1997, is all the more
special as it expresses the feelings and underlines the hopes of the artists - the
children and friends of the John F. Kennedy Centre, a special school for children
with a disability, for an equal and colourful world for us all!
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