Our Vision

The EOC will create, with the support of the community,

an environment where there is no barrier to equal opportunities
and no discrimination. '

Our Mission _

To promote equality of oppoﬁuniiy between men and women,
between persons with and without a disability, and
irrespective of family status

" To eliminate discrimination on the grounds of gender, marital status,

pregnancy, disability and family status through legislative proyisions,
administrative measures and public education

To eliminate sexual harassment, and harassment and vilification of
persons with a disability.
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Chairperson’s Foreword

Three-year Review |

The Equal Opportumf;es Commissnon (EOC) was sef Up'

in 1994 to work towards the elimination of discrimination

and to promote equality of opportunity with specific -
reference to gender, disability and family status:

Discrimination and equal opportunities are new concepts

in Hong Kong. In the beginning there was ignorance,
skepticism, misunderstanding and resistance in some "
quarters of the public. After three years of breaking new -
ground, the Commission has laid the foundation for its
long-term goal. We have reached out fo the community -
and raised pub[nc awareness. The concept of equal'-'

opporiumhes is fc:kmg root in Hong Kong

E|tmmqhng Dlscrlm:ndtton

The complaints handling system is ﬁrmly in pfdce o help
aggrieved persons seek redress for individual acts of -
discrimination. In the past three years we have received
more than 1,200 complaints. The number of complaints.

received by the Commission has increased steadily over

the years, by 195 per cent in the second year and 109 -
per cent in the third year. The success rate for cases that:
proceeded fo conciliation was 66 per cent; comparable:
to that achieved by the more established jurisdictions:
overseas. We have also successfully resolved 76 per cent

of the cases on which we took foiiow-up action.
-By granting legal assistance to applicants when

conciliation is unsuccessful, we are able to establish case.
precedents on the anti-discrimingtion laws in the courts. *.
The first two cases we assisted were heard in the District

Court this year. The judge ruled in favour of the pldinﬁffs_

press.

in both cases. The oufcome was wsdely covered in ?he- :_

Using its statutory powers, the Commission wass able fo
eliminate practically all discriminatory recruitment
adverfisements in the newspapers in ifs second year.

Promoting Equal Opportunities

We recognize that legislation alone will not change
discriminatory affitudes. We need to rally public support
through o strategic promotional programme. The
Commission’s public education strategies have started to
bear fruit. A large collection of promotional materials is
available free of charge fo the public. These materials
serve o raise public awareness, publicize the work of the
Commission, provide guidelines for compliance, and
promote understanding of equal opportunities. More than
700 talks were given to companies, educational
instifutions, labour unions, socicl service agencies and
concern groups. We have helped employers fo set up
equal opportunities policies in their organizations.
Through our facilitation, policies on sexual harassment
are now in place in seven of the eight terfiary educafional
institutions. Starting from 1999, the Commission has
launched a series of community roadshows to bring equal
opportunities messages to the 18 districts in Hong Kong.
As a result of promotional acfivifies, awareness of the
Commission has reached 87 per cent of a representafive
sample of the public by early 1998. An overwhelming

* majority (97.6%) supported having an anfi-discrimination

body such as the EOC. Other surveys also showed that
three-quarters of the respondents were willing to bring
their complaints to the Commission for redress in
discrimination.

Although public awareness has been raised within a short
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period of time, further efforts are needed to promote
understanding of the underlying concepts of equal
opportunities and discrimination. Educational efforts must
begin from childhood so s to achieve long-term changes
in aftitude and behaviour.

Starting with the Young

Promoting equal opportunifies from childhood was o key
strategy adopted for long-term public education in the
Commission’s corporate plan since 1997.

The Commission has given staunch support for the
Education Department's Pilot Project on Infegration of
Children with Special Needs in Ordinary Schools. Work
is underway fo issue a Code of Practice on Education
under the Disability Discrimination Ordinance. Different
educational programmes are designed for students at ol
levels and their teachers, beginning from kindergartens
fo secondary schools. Studies are being conducted on
the stereotypic contents of text books and the practice of
sexist class assignment in schools.

Getting at the Roots of Discrimination

With the system in place for helping individuals to redress
acts of discrimination, the Commission moved on to
combat systemic discrimination by looking at established
practices in different fields. Advice has been given fo the
government with regard o their regulations, pelicies and
practices which might be discriminatory. In September
1998, we launched our first formal investigation into the
Secondary School Places Allocation System to address
systemic discrimination issues in the field of education.
To get at the roots of discriminction, we also need to gain
understanding of issues, monitor public perception, and
establish benchmarks for future trends through research.
The Commission has laid the foundation to build up its
knowledge base on equal opportunities through its
research programme. Our research reports have
disseminated this knowledge base fo the public.
Beyond the immediate jurisdiction of the three anti-
discrimination ordinances, the Commission has taken up
advocacy work to address issues which create
fundemental barriers to equal opportunities. These issues
include the double jeopardy faced by women with
disabilities, sexist and denigrating advertisements or
public remarks, and violence against women. The
Commission also submitted its NGO report on the
Convention for the Elimination of All Forms of
Discrimination Against Women {CEDAW) fo the United
Nations. A major recommendation was to urge the

government fo set up a high-level central mechanism io
deal with women’s affairs.

Putting the Commission on the World Map

Links have been established with regional and
international organizations with common concems. The
work of the Commission was infroduced at infernational
forums. International dignitaries have visited the
Commission fo learn about our work. These links have
put Hong Kong on the world map of equal opportunities
commissions. They serve fo demonstrate fo other parts
of the world the commitment of Hong Kong fo individual
rights and equal opportunities issues after the reunification

with China.

Long-term Goal

Elimination of discrimination and promotion of equal
opportunities involve a paradigm shift in cultural values.
The Commission has initiated an evolution of cultural
norms and social values in Hong Kong.

The achievements of the Commission in its first three years
indicated that the foundations have been laid for this
evolution. There is heightened awareness and increased
acceptance of the role of the EOC. We will continue to
promote public understanding and facilitate changes in
behaviour and practice. The long-term goal is to
mainstream the principles of equal opportunities info
everyday life.

e O

Fanny Mui-ching Cheung PhD, OBE, JP

Chairperson, Equal Opportunities Commission

{Note: Dr. Fonay Mui-ching Cheung served as Choirperson of the Equal
COpporunities Commission from May 1996 fo July 1999




