Annex B


(Original in Chinese)
(Post-training)

Questionnaire on “How Staff of the Immigration Department

Handle Persons with Disabilities”
The Equal Opportunities Commission (“EOC”) is working with the Immigration Department to assist the Director of Immigration in developing a long-term training programme to enhance the sensitivity of the immigration officers in handling persons with disabilities.

The EOC has developed this questionnaire to gauge the opinions of the staff of the Immigration Department. Please put a tick against the appropriate spaces to indicate your answers and then put the completed questionnaire in the collection box. All information collected will be kept confidential and will only be used for statistical purposes. Thank you for your co-operation.
















  For Official Use Only
	Q.1
	Listed below are people’s perceptions of persons with disabilities. Do you agree with such perceptions? 

Please circle your answers.


	
	

	
	
	Strongly Agree
	Agree
	No Comment
	Disagree
	Strongly Disagree
	
	

	
	
	
	
	

	
	(a) Persons with disabilities are not more prone to accident than other people.
	
	
	

	
	(b) Persons with disabilities can integrate into a highly competitive society.
	
	
	

	
	(c) Persons with disabilities are not capable of making moral judgments.
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	(d) Persons with disabilities can adapt to the living environment outside ‘an institution’.
	
	
	

	
	(e) Persons with disabilities should be entitled to equal employment opportunities.
	
	
	

	
	(f) Society should arrange for persons with disabilities to live with those who have the same disability.
	
	
	

	
	(g) Persons with disabilities are more suited to do repetitive work.
	
	
	

	
	
	
	

	Q.2
	Please write down the main categories of disabilities that you know.



	
	

	
	
	
	

	Q.3
	Do you agree with the following statements?


	
	

	
	
	Agree
	Disagree
	
	

	
	(a) “All deaf people are mute.”
	(
	(
	
	

	
	(b) “After treatment, people with epilepsy can work like ordinary people.”
	(
	(
	
	

	
	(c) “People with mental disabilities cannot comprehend what other people say.”
	(
	(
	
	

	
	(d) “All mental patients are violent.”
	(
	(
	
	

	
	(e) “People living with AIDS will not infect other people with the virus through normal social activities.”
	(
	(
	
	

	
	(f) “All people with autism have an IQ lower than that of ordinary people.”
	(
	(
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	Q.4
	As far as you know, does the Immigration Department have any guidelines provided in the internal policies/procedures/guidelines in assisting you to handle persons with disabilities in daily operation? 
	
	

	
	(
Yes, very adequate.
	
	

	
	(
Yes, adequate.
	
	

	
	(
Yes, but inadequate.
	
	

	
	(
Yes, but very inadequate.
	
	

	
	(
Yes, but not sure whether it is adequate.
	
	

	
	(
No (please answer Q.6)
	
	

	
	
	
	
	

	Q.5
	If you say “Yes” in Q4, what is your comment on the Immigration Department’s policy/procedures/guidelines on handling people with disabilities? (You may choose more than one option)
	
	

	
	· The relevant policy/procedures/guidelines are adequate, no other comment
	
	

	
	· The relevant policy/procedures/guidelines are easy to follow.
	
	

	
	· I do not understand the content of the relevant policy/procedures/guidelines.
	
	

	
	· The relevant policy/procedures/guidelines are unclear. I have difficulties complying with them.
	
	

	
	· Others, please specify

	
	

	
	
	

	Q.6
	Do you think the training provided by the Immigration Department are adequate to enable you to address the needs of persons with disabilities when you discharge your routine duties? (Please circle your answer)
	
	

	
	Very adequate
	Adequate
	No comment
	Inadequate
	Very inadequate
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	Q.7
	To help you address the needs of persons with disabilities when you discharge your routine duties, which aspect of training do you think the Immigration Department should provide: (you may choose more than one item).
	
	

	
	· The present training is adequate.
	
	

	
	· Learning how to identify persons with disabilities.
	
	

	
	· Learning about the needs of persons with disabilities.
	
	

	
	· Ways of communicating with persons with disabilities.
	
	

	
	· Ways of obtaining support or assistance when handling persons with disabilities.
	
	

	
	· How to address the needs of persons with disabilities in unexpected situations.
	
	

	
	· Others, please specify 

	
	

	
	
	

	Q.8
	When the Immigration Department should provide such training?
	
	

	
	· During staff’s induction training
	
	

	
	· During staff’s on-the-job training
	
	

	
	· During staff’s induction training and on-the-job training.
	
	

	
	· Others. Please specify 

	
	

	
	
	

	Q.9
	Have you ever come into contact with persons with disabilities when you discharged your duties in the past?

	
	

	
	· Yes

· No (If no, please go to Q.12)
· Don’t know
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	Q.10
	According to what you know, what types of disabilities did the people with disabilities have when you came into contact with them at work? (You may choose more than one item)


	
	

	
	· Physical disability
	
	

	
	· Sensory disability (e.g.: visual impairment, hearing impairment, etc.)
	
	

	
	· Chronic disease
	
	

	
	· Autism
	
	

	
	· Mental illness
	
	

	
	· AIDS
	
	

	
	· Mental disability
	
	

	
	· Others. Please specify 

	
	

	
	
	
	

	Q.11


	When you came into contact with persons with disabilities at work, did you encounter any difficulty?
	
	

	
	· Yes. Please briefly state the difficulties
· No
	
	

	
	
	
	

	Q.12
	Which act in the following is an act of unlawful discrimination under the existing legislation? 
	
	

	
	· Sexual orientation discrimination
	
	

	
	· Race discrimination
	
	

	
	· Sex discrimination
	
	

	
	· Age discrimination
	
	

	
	· Disability discrimination
	
	

	
	· Family status discrimination
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	Q.13
	As far as you know, does the Department have internal instructions/guidelines/policy in relation to principles or legislation of equal opportunities or anti-discrimination? (Please circle your answer).
	
	

	
	Very adequate
	Adequate
	No comment
	Inadequate
	Very inadequate
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	Q.14
	Listed in the left-hand column below are the key manifestations of people with disabilities. Please match the statements with the disabilities listed in the right hand column.【e.g.: matching (e) with (1)】。


	
	

	
	(a) The ability of verbal expression and forming abstract concepts are impaired.  Often repeating certain acts.  Unable to adapt to the minor changes in the everyday living environment.


	(
	(
	(1)
Visual impartment


	
	

	
	(b) The patient has delusion and hallucination (especially auditory delusion).


	(
	(
	(2)
Hearing impartment
	
	

	
	(c) The patient has bodily spasm.


	(
	(
	(3)
Autism
	
	

	
	(d) The patient has physical deformities and suffers a certain degree of body equilibrium impairment. The mental ability is also impaired.


	(
	(
	(4)
Schizophrenia
	
	

	
	(e) Total or partial loss of vision.


	(
	(
	(5)
Epilepsy
	
	

	
	(f) Total or partial loss of hearing.


	(
	(
	(6)
Cerebral Palsy
	
	

	
	
	

	Q.15
	Sex:
	· Male
	
	

	
	
	· Female
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	Q.16
	How long have you worked in the Department? 


 Year(s).
	
	

	
	
	
	

	Q.17
	Which division are you serving?


	
	

	
	· Border Division
· Investigation Division
· Others, please specify 

	
	

	
	
	
	


~ Thank You ~

─ The End
─
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