Annex C
(Original in Chinese)


Discussion Guide for Focus Group on Interaction between Law Enforcement Officers (LEOs) and

Persons with Disabilities (PWDs) and/or Their Family Members

Part I:

Objectives:
To collect information on experience of PWDs in interacting with different types of LEOs

Rules:

1.
Confidentiality

2. Feel free to share

3. No right or wrong answers

4. Try not to be judgmental

5. Respect others

6. Be precise to allow time for others to share

7. Stay till the end of the session

Time frame:
Around 45 minutes to 1 hour (depends on group size)

Part II:

Set the scene:
1.
definitions of LEOs

2.
different possible scenarios that the public would have contacts with LEOs

	Theme
	Questions
	Remarks

	Overall Impression

	General impression
	What is your general impression about LEOs in HK
	Show cards about image for stimulation

	Source of such impression
	Why do you have such impression about them?

· Real experience of personal encounter

· Learn from experience of others

· Mass media
	

	Feelings when interact with LEOs
	If there was a situation that you have to interact with LEOs, what do you think would be your feeling?
	For those who did not have personal experience in interacting with LEOs before


	Theme
	Questions
	Remarks

	Actual Experience

	Incident
	Under what situation did such interaction happen?
	Identify: 
1. who initiated such interaction?



2. which type of LEO was involved?

	
	How did things go in that incident?
	Describe the incidents in detail.

	Feelings
	What did you feel at that moment?
	Identify both positive and negative sentiments.

	Stimulus of such feelings
	What made you have such feelings?
	Focus on the manner and behaviour of the LEOs; as well as the environmental atmosphere of the context, e.g. which party was in charge of the situation? Was the PWD accompanied?

	Impact of that incident in future interaction with LEOs
	Do you think that this incident has brought much change in your impression about LEOs thereafter? If yes, what are the changes? If no, why not?
	

	The Way Ahead

	The most critical thing to improve
	If this incident happens again and you are now empowered to change whatever you want to improve the experience, what changes would you effect? And amongst all these changes, which is the most important one?
	Should interviewees stress on improving their own handling methods (e.g. be calm, speak clearly), try also to help them to think about areas that LEOs should improve.
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