Annex D


(Original in Chinese)

Questionnaire Survey on Encounters between Law Enforcement Officers and 

Persons with Disabilities


Please select one disability type which most of your service users have, and complete this questionnaire with reference to the disability type you select here:

	(

	Mental retardation
	(

	Visual impairment

	(

	Autism
	(

	Speech impairment

	(

	Mental illness (except dementia)
	(

	Hearing impairment

	(

	Physical handicap
	(

	Dementia


(((((((((((((((((((((((((((((((((((((((((((((((((((
1. Under normal circumstance,  

a. what difficulties do persons with this disability type have when encounter with strangers ?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

b. what emotional and behavioural response do they have when being put into an environment that they are not familiar with ?

i.
Emotional response




_______________________________________________________________




_______________________________________________________________




_______________________________________________________________



ii.
Behavioural response




_______________________________________________________________




_______________________________________________________________




_______________________________________________________________

c. What emotional and behavioural response do they have when encounter with law enforcement officers (for example, policeman, immigration officers, or customs and excise officers) ?

i.
Emotional response




_______________________________________________________________




_______________________________________________________________




_______________________________________________________________

ii.
Behavioural response




_______________________________________________________________




_______________________________________________________________




_______________________________________________________________

2. According to your contact with persons with this disability type, in what situation do they usually have contacts with law enforcement officers?

· They initiate the encounter themselves (e.g. report to police about crime or loss of personal belongings)

· The encounter is compulsorily made to them (e.g. they are detained because of suspected of committed a crime)

· The encounter is necessary as a general member of the public (e.g. applying for an I.D. card)

3. Generally speaking, whether persons with this disability type will regard such encounter as positive or negative?

· Most of them regard such encounter as positive

· Most of them regard such encounter as negative

· Half and half

4. What do you think is (are) the factors that lead to negative experience of encounter between persons with this disability type and law enforcement officers ?

· Limited life experience of persons with this disability type that made them lack of skills in handling such encounter

· Lack of flexibility in the procedure of law enforcement bodies

· Law enforcement officers do not have the awareness that persons with disability may require special handling (e.g. a law enforcement officer shows a document to a person whose visual impairment cannot be easily identified by appearance) 

· Law enforcement bodies are lack of the corresponding facilities/equipment in handling persons with disability (e.g. lack of braille copy of document for person with visual impairment, lack of loop system for persons with hearing impairment, lack of ramp for wheelchair users)

· Law enforcement officers are not equipped with the skills in communicating with persons with disability (e.g. using jargon and complicated sentence in probing person with mental handicap)

· Others (please specify: _______________________________________________ )

5. If you know any examples of positive experience when persons with disability encountered law enforcement officers, please share it with us by writing down the example(s) below:

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

6. Do you have any recommendation on how to improve the encounters between persons with disabilities and law enforcement officers?

· Strengthen training for law enforcement officers to enhance their abilities in identifying persons with disabilities who may require special handling

· Strengthen training for law enforcement officers to enhance their communication skills with persons with disabilities

· Provide flexibility in the handling procedures of law enforcement bodies in order to meet the special needs of persons with disabilities 

· Equip persons with disabilities the knowledge of the handling procedures of law enforcement officers 

· Provide the necessary facilities/equipment in law enforcement bodies to meet the special needs of persons with disabilities

· Others (please specify: ______________________________________________ )

(((((((((((((((((((((((((((((((((((((((((((((((((((
Personal Information:

Your profession is:

	(
	Psychiatrist
	(
	Speech therapist

	(
	Doctor (except psychiatrist)
	(
	Social worker

	(
	Occupational therapist
	(
	Nurse

	(
	Physiotherapist
	(
	Others (please specify: _____________)


If you have any other views on the topic of this survey, please state below:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

If you would like to provide the Commission more information on this topic or discuss with us, please provide your name and contact details below:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

- Thank you for your co-operation -

Introduction:


Recently, there were wide-spread public concerns over the sensitivity of law enforcement officers to the special needs of persons with disabilities (PWDs) and over whether law enforcement bodies have developed appropriate handling procedures to meet such special needs. The Commission intends to put forward views and recommendations on these issues to the Security Bureau. This survey aims to solicit the opinions of relevant professionals on this issue, and to find out, among the PWDs that they have contacted, whether they (the PWDs) have encountered law enforcement officers (including the Police and officers of the Immigration Department and the Customs and Excise Department) and their experiences in such encounters.


You are invited to complete this questionnaire, and return it to us on or before December 14, 2000. (Please return the completed questionnaire to Miss Rachel Szeto, Equal Opportunities Commission, Room 2002, Convention Plaza Office Tower, 1 Harbour Road, Wanchai, Hong Kong.)  For enquiries, please contact Miss Szeto at 2106 2232.  The information you provide will certainly help the authorities to improve the provision of services to, and the way of handling of, PWDs.  We hope you could take some of your precious time to provide your valuable information to us.  All personal particulars and answers provided will be kept strictly confidential.  We look earnestly to your contribution.  Thank you. 
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