Annex E


A Collection of Overseas Materials Relevant to the Handling of

Persons with Disabilities by Law Enforcement Officers

1. Guidelines on Communicating and Interacting with Persons with Disabilities (PWDs)

	Disability
	Guidelines
	Reference


	Intellectual disability


	When speaking, enunciate clearly and slowly to ensure that the individual understands what is being said.


	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)



	
	Keep sentences short. Use simple language, speak slowly and clearly.  Ask for concrete descriptions, colours, clothing, etc. Break complicated series of instructions or information into smaller parts. Whenever possible use pictures, symbols, and actions to help convey meaning.

	“A Police Officer’s Guide” (see Note 2)



	
	Don’t assume a person with intellectual disability is incapable of understanding or communicating.

Treat adults as adults; don’t treat adults who have intellectual disability as children.
Give people with intellectual disability the same respect you would show any other individual.


	“A Police Officer’s Guide” (see Note 2); and

“The Police Response to People with Mental Retardation” (see Note 3)



	Hearing impairment


	Officers are required by the ADA to ensure effective communication with individuals who are deaf or hard of hearing.  Whether a qualified sign language interpreter or other communication aid is required will depend on the nature of the communication and the needs of the requesting individual.  In one-on-one communication with an individual who lipreads, an officer should face the individual directly, and should ensure that the communication takes place in a well-lighted area.

	“Commonly Asked Questions about the ADA and Law Enforcement” 

(see Note 1)


	
	Remove barriers to effective communication – There are physical and environmental obstacles that officers should avoid, reduce or eliminate when communicating with people who have communication disabilities. Obstacles include: noise; rooms that echo; distance between the speaker and the listener; multiple speakers; and movement of people through the room, etc.


	“The Police Response to People with Hearing and Speech Disabilities” (see Note 4)



	Speech impairment
	Be patient, allowing the individual to complete statements at his/her own pace.

Avoid cutting off a person’s statement, unless required in an emergency or crisis.

Do not anticipate or project the individual’s thoughts by “cutting in” and attempting to complete his/her statements.

	“The Police Response to People with Hearing and Speech Disabilities” (see Note 4)



	Mental illness
	SHOULD NOT:

JOIN into behavior related to the person’s mental illness (e.g. agreeing, disagreeing with delusions/hallucinations).

STARE at the subject. This may be interpreted as a threat.

CONFUSE the subject. One person should interact with the subject.

TOUCH the subject. It may cause more fear and can lead to violence.

WHISPER, JOKE or LAUGH. This increase the subject’s suspiciousness.

DECEIVE the subject. Being dishonest increases fear and suspicion; the subject will likely discover the dishonesty and remember it in any subsequent contacts.

	“The Police Response to People with Mental Illnesses”  (see Note 5)




2. Guidelines on Documenting

	Disability
	Guidelines
	Reference



	Visual impairment
	Officers must read out loud in full any documents that a person who is blind or visually impaired needs to sign.
	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)




3. Guidelines on Forms Filling

	Disability
	Guidelines
	Reference



	Various disabilities
	The simplest solution is to have an officer or clerk assist the person in reading and filling out the form. … The form itself could also be provided in an alternative format. Providing a copy of the large print will make the form accessible to many individual with moderate vision disabilities.

	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)


4. Guidelines on Oath Taking

	Disability
	Guidelines
	Reference



	Intellectual/Physical disability
	Adjudicators must make reasonable accommodations to allow applicants with disabilities to demonstrate that they understand the nature of the oath and agree to it. Such accommodations can include simplifying questions or allowing the applicant to use predetermined physical motions or signals (such as blinks).

	“Immigration and Naturalization Service  News Release April 14, 1999” (see Note 6) 




5. Guidelines on Making Arrests and Detention

	Disability
	Guidelines
	Reference


	Intellectual disability
	If officers are not sure that a suspect understands his or her rights, they should ask the suspect to explain each phrase of the warnings (caution) in his or her own words.

	“The Police Response to People with Mental Retardation (see Note 3)



	Hearing impairment


	During interrogations and arrests, a sign language interpreter will often be necessary to effectively communicate with an individual who uses sign language.


	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)


	
	Deaf individuals may be handcuffed in front in order for the person to sign or write notes.


	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)


	Chronic illness
(Diabetes)
	As an example of reasonable accommodation, a rule that prisoners or detainees are not permitted to have food in a cell except at scheduled intervals may be modified to accommodate an individual with diabetes who uses medication and needs access to carbohydrates or sugar to keep blood sugar at an appropriate level.

	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)

	Chronic illness 

(Epilepsy)


	If people with epilepsy are taken into custody for any reason, epilepsy-related or not, and they identify themselves as having epilepsy and needing to take medication, that medication should be made available to them, in their regular dose at the regular time.


	“Police Response to Seizures & Epilepsy” (see Note 7)

	Mental illness
	Do not arrest an individual for behavioural manifestations of mental illness that are not criminal in nature.

	“The Police Response to People with Mental Illnesses”  (see Note 5)




6. Guidelines on Transporting

	Disability
	Guidelines
	Reference



	Physical disability
	Safe transport of individuals who use manual or power wheelchairs might require departments to make minor modifications to existing cars or vans, or to use lift-equipped vans or buses. Departments may consider other community resources, e.g., accessible taxi services.


	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)



7. Guidelines on Seeking Help from Third Parties

	Disability
	Guidelines
	Reference



	Hearing impairment
	Officers should generally not rely on deaf individual's family members to provide sign language interpreting.  But in some limited circumstances, their help may be essential, for example, in an emergency, when the safety or welfare of the public or the deaf individual is of paramount importance, or in a situation when a deaf individual has been robbed and an officer in hot pursuit needs information about the suspect.


	“Commonly Asked Questions about the ADA and Law Enforcement” (see Note 1)

	Mental illness
	When interviewing a suspect who has or is believed to have mental illness, officers may obtain the assistance of a mental health professional or attorney in explaining the warnings to him/her.
	“The Police Response to People with Mental Illnesses”  (see Note 5)



	Notes:


	

	Note 1
	“Commonly Asked Questions about the Americans with Disabilities Act and Law Enforcement” - Disability Rights Section, Civil Rights Division, U.S. Department of Justice


	Note 2
	“A Police Officer’s Guide – when in contact with people who have mental retardation.” – The Arc of the United States (http://www.thearc.org/ada/police.html)


	Note 3
	“The Police Response to People with Mental Retardation – Trainers Guide” – Police Research Forum, U.S.A


	Note 4
	“The Police Response to People with Hearing and Speech Disabilities – Trainers Guide” – Police Executive Research Forum, U.S.A.


	Note 5
	“The Police Response to People with Mental Illnesses – Trainers Guide” – Police Executive Research Forum, U.S.A.



	Note 6
	Immigration and Naturalization Service (INS) News Release April 14, 1999 - INS Implements New Guidance to Improve the Review of Naturalization Cases of Applicants with Disabilities http://www.ins.usdoj.gov/graphics/publicaffairs/newsrels/natz-dis.htm


	Note 7
	Police Response to Seizures & Epilepsy – A Curriculum Guide for Law Enforcement Trainers” – Police Executive Research Forum, Epilepsy Foundation of America 
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