Fact Sheet

Role of EOC in SARS Crisis:

(1) Advisory

· At the beginning of the outbreak, the EOC liaised with concerned government departments such as the Labour Department in issuing guidelines on employment matters. The Labour Department has included our advice to employers and employees on their rights and obligations under the anti-discrimination ordinances in its guidelines on labour-related matters arising from SARS.

· The Education and Manpower Bureau also sought the Commission’s view on closure of schools at a very early stage of the SARS outbreak. We advised that under the existing legislation, the concern for public health was one justification for closing schools.
· The EOC liaised with Hong Kong Examinations and Assessment Authority to ask them to consider all options and provide maximum flexibility in accommodating all students affected by SARS in sitting for public examinations.
· Since the SARS outbreak, a number of countries had imposed travel restrictions on our business people, visitors and athletes. We had contacted several overseas bodies with parallel jurisdiction to see if they could assist Hong Kong residents who were facing problems aboard. A new EOC web page titled “SARS Alert” was uploaded to inform the public about related overseas bodies and the latest information on SARS.

· Practical advice were given to telephone enquirers in order to encourage them to adopt positive measures and avoid discriminatory behavior. Generally, the enquirers were worried about leave and dismissals, disclosure of health conditions or personal particulars, and pregnant staff were concerned about the need for protection. 

(2) Education & Promotion

· The EOC has regularly updated information and delivered advice to employees, human resources practitioners and employers by issuing media releases and giving interviews. Employers have been encouraged to show a high level of flexibility in dealing with sick leave, special paid leave and annual leave, and adopt family friendly policy such as arranging their pregnant staff to work on-line from home.
· We have included material on the SARS issue in our forthcoming training courses commencing August 2003. The courses will cover a range of employment related issues including how to respond to a situation like SARS from a workplace management perspective. 

(3) Law Enforcement

The threat of SARS has bred mistrust and discrimination in Hong Kong and the SARS outbreak has highlighted the value of our anti-discrimination ordinances. The EOC has received over 520 enquiries and complaints relating to SARS, which cover many sectors such as the travel industry, hotel, the workplace, fast food and voluntary services. At the beginning of the outbreak, the EOC formed a Quick-Response Team to deal with issues and cases related to SARS.  

(I)
Number of Enquiries Received (as at 27 July 2003) – 
· Total:              443         DDO related   –  387









    SDO related   –   33









    FSDO related  –    4









    Others        –   19
 
(II)
Number of Complaints Received (as at 27 July 2003)
· Total:              79          DDO related    –  77 









    SDO related    –   1









    FSDO related   –   1
(III) Status of Complaints:
·    Resolved – 55 cases (about 70% of the cases have been resolved) 
·    Under investigation – 24 cases   
(IV) Nature of Complaints:
	Field
	No. of complaints received
	%
	Status

	1. Employment
	55
	70%
	32 cases resolved 

23 cases under investigation

	2. Provision of goods and services
	20
	25%
	19 cases resolved 

1 case under investigation

	3. Government
	3
	4 %
	All cases resolved

	4. Others
	1
	1 %
	All cases resolved 

	Total:
	79
	100%
	55 cases (70%) resolved 

24 cases (30%) under

investigation 


(V) Examples of complaints

1. Employment – 55 complaints received 

· A number of companies did not allow their staff to wear masks while performing their duties.
· Some employees were forced to take unpaid leave after visiting relatives on the mainland.  
· A volunteer serving those at risk of contracting SARS was asked by his employer to quit his volunteer service.
· Some employees had been dismissed on the ground of their imputed SARS  (e.g. living in a building with reported SARS cases, family members had contracted SARS etc).

· An employee who was a SARS patient, was dismissed when she resumed duty after taking sick leave.

· A job offer for an applicant was withdrawn because of a reported SARS case in his residential building.

· A job interview was not given to an applicant when he disclosed there was a SARS case in his apartment building.

2.        Provision of goods and services – 20 complaints received
· A fast food shop refused to deliver food to a flat in a building with SARS patients

· A company refused to provide a customer with maintenance service because she was living in Amoy Gardens.
· Some hotels refused to accommodate residents of Amoy Gardens. 

· A beauty centre refused to provide service to a customer who was a health care assistant in a public hospital.  

3.       Government services – 2 complaints received
· No subtitles or sign interpretation provided in TV announcement on SARS
· A public examination candidate was under observation for SARS and hospitalised for 5 days. Her request for taking the examination in hospital was declined.       
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