
 
 
 

 
 

 

Disability Discrimination Ordinance (401) 

Sex Discrimination Ordinance (309) 

Race Discrimination Ordinance (83) 

Family Discrimination Ordinance (28) 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

12,497 enquiries 
answered 

821 complaints 
handled 

Organised 118 
promotional 

activities 

Compensation 
secured for 

complainants 
$9,762,426 

Conciliation 
success rate 67% 

Held 478 training 
sessions for 

nearly 24,000 
participants, 

99.6% satisfied 

EOC website 
yearly hit rate 

exceeded  
17 million 

Provided legal 
assistance for 28 
cases out of 49 

applications 

$1,178,686 
funding for 35 

community 
projects 

Over 66,000 
students watched 
dramas on equal 

opportunities 

Total Number of Complaints Handled in 2017/18:  821 

Work Highlights 
2017/18 


