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What is sexual harassment? aala T
I

Sexual harassment is any unwelcome
conduct of a sexual nature made to a - -
person, in circumstances in which a ‘ | | |
reasonable person would have anticipated

that the person would feel offended, ‘

humiliated or intimidated. Examples include |||| """” ""H" HH""
unwelcomed body touch, sending emails
with sexual overtones to someone, or
comments on a person’s body.

Sexual harassment can also refer to any \
conduct of a sexual nature creating a hostile

or intimidating environment for a person. For ﬁ

example, displaying pornographic posters in
office, or speaking sexual jokes or foul
language with sexual overtones loudly with
other colleagues may create a hostile or
intimidating environment for another
colleague in the same workplace.
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Your arms are so strong!
Come and teach me
— body-building at my
l home tonight!
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Bank Customer Service
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Sexual Harassment —
The Sex Discrimination Ordinance
Protects Providers of Goods,

Facilities or Services
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The Ordinance provides protection against
sexual harassment in specified fields. Some
specified fields include -

® Provision of goods, facilities or services —
according to Section 40(1A) of the Ordinance,
sexual harassment by customers against providers or
prospective providers of goods, facilities or services is
unlawful. This includes sexual harassment that occurs
on a local aircraft or ship outside Hong Kong. It is
also unlawful if a service provider sexually harasses
a customer.

® Employment - this covers sexual harassment among
employees; between an employee and an employer;
and between a job seeker and employees of the
organisation from which s/he is looking for a job.

Other specified fields include education;
management and disposal of premises;

employment agencies’ services and etc. ...
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® 4@t : www.eoc.org.hk
Q : How does the EOC handle a sexual harassment

SAMEHE  BEREENLE B B complaint? Q: Howtocontactthe EOCZ
#h 2 BIEFEMLE - EAZ o A: e Address: 16/F., 41 Heung Yip Road,
Write down what happened in details, B EREPHEEHERENIRF? A i Once the EOC has received a sexual harassment Wong Chuk Hang, Hong Kong

complaint in writing, the EOC will investigate into

including the customer’s name, date, T S S s 1 . .
time, p|agce, details of the incident, — " EEEAEI?E%%EE’MZEE A EES 6 TR the matter and endeavour to effect a settlement of ° Tel.-2511 8211
witnesses and etc. A SR R o the matter between the parties by conciliation, ® Fax: 2511-8142
Q : How to lodge a sexual harassment complaint with unless the EOC, in accordance with the law, exercises ® Email: eoc@eoc.org.hk
the EOC? its discretion to not conduct, or to discontinue, the ® Enquiries via SMS service (For people with hearing

investigation. impairment / speech difficulties): 6972566616538

® \Website: www.eoc.org.hk
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A : The complainant can lodge a complaint in writing
with the EOC within 12 months of the occurrence of
the incident.

If conciliation is unsuccessful, the complainant can
apply to the EOC for legal assistance for instituting
civil action against the respondent. All applications
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you trust. Complaints Committee of the EOC.
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Lodge a complaint with your
employer. Request your employer
to handle the complaint in a fair
and impartial manner.
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Lodge a complaint with the Equal
Opportunities Commission (EOC),
or institute civil proceedings at
the District Court.
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