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Persons with disabilities should have equal opportunities

Obstacles and barriers stop persons with disabilities from moving around and daing things that
many. others take for granted.

The EOC staunchly supports the full integration of persons with disabilities into the society. We
believe that all/buildings and transportations should be made accessible by adopting universal
design.
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EQUAL OPPORTUNITIES COMMISSION The Equal Opportunities Commission (EOC)

is a statutory body set up to implement the four anti-discrimination
ordinances in Hong Kong, including the Disability Discrimination Ordinance.
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If you are discriminated against because of your disability, you may lodge a
complaint with the EOC. The EOC will strive to help aggrieved persons to
obtain redress through conciliation or other assistance.

T E Tel - 2511 8211
(H Fax : 2511 8142
i Email :  eoc@eoc.org.hk

fg4k Website :  www.eoc.org.hk

Hohil- Address': FAEKXLEET4 SERAEHPO=E19 2
19/F,; Cityplaza Three, 14 Taikoo Wan RoadfTaikoolShing)
Hong Kong
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Formal Investigation Report: Accessibility in Publicly
Accessible Premises
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The EOC conducted a formal investigation to ascertain the status of accessibility in publicly
accessible premises, as well as the policies and practices on providing barrier free access by the
owners and managers of these premises.

Example of Barriers:
Stepped entrance
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The investigation examined means of access to or use of certain premises owned or
managed by the Hong Kong Housing Authority, Hong Kong Housing Society, The
Link Management Ltd and various government departments.

Inclusion Solution:
Add a ramp and handrails
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Example of Barriers\
MNon-provision of handrail at
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The physical access to 60 public premises in the Formal Investigation is better in
post-1997 premises although the situation is far from satisfactory. The insensitivity
or indifference of owners / managers to the needs and concerns of persons with
disabilities,were to blame for; the shortfalls:
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ThelEOCwill give policy/and operational recommendations  to! the government,

i -
other’owners and|managers,
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Report to be released on 7 Junel2019= E |

518 Details: www.eoc.org.hk

Inclusion solution: |
Install handrail for the
whole staircase
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