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“You can always choose to be happy or sad.”
Many of us imbibed this belief from our parents and
teachers when we were young, but as we ride the
ups and downs of life, it dawns on us that sometimes
positivity is beyond our individual control. Things
like prejudice, injustice, poverty and corruption can
undermine our hard work, deflate our aspirations
and take meaning away from our existence. People
with disabilities (PWDs) face even more barriers
to a carefree, fulfilling life — from narrow sidewalks,
buildings without lifts and movies without captions to
websites with insufficient colour contrast, inflexible
working hours and insensitive school admission
policies.

If happiness flows naturally from participating
fully in life, ensuring barrier-free access to every
aspect of life for PWDs is simply a step we must
take to safeguard their well-being. This issue of
Equality Perspectives drives home precisely the
message of accessibility. Drawing on the United
Nations Convention on the Rights of Persons with
Disabilities, the introduction stresses our collective
responsibility to accommodate the needs of PWDs
and pinpoints the limitations of Hong Kong's current
anti-discrimination legislation. We then present a
deep-dive story on the challenges of enhancing the
accessibility of public premises in Hong Kong. We
also talked to people who work to bring down hurdles
that stand in PWDs’ way to enjoying art and intimacy
— two nourishing facets of life often overlooked as
a result of an overwhelming focus on hardware
support.

Building a barrier-free city requires commitment,
collaboration, creativity and, above all, continuous
dialogue with its end-users, whether they are PWDs,
children, pregnant women, the elderly or transgender
people. No doubt debates will arise — around
feasibility, liability, use of tax dollars, etc. — but let’s not
get carried away by the heat, and instead grow our
empathy to enable everyone to navigate through life
with ease, joy and purpose.

Professor Alfred CHAN Cheung-ming
Chairperson

Equal Opportunities Commission
August 2018
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It's a sweltering Sunday morning. You wake up in the lethargic heat of summer, yawning and rubbing your
eyes while planning the day in your head.

Maybe it’s time to bid farewell to those tattered sneakers and get a new pair in Mong Kok. Why not text your
boyfriend and see if he’s free to go shopping together? You have a movie date in the afternoon anyway.

And what’s for dinner? Your friend just posted on Instagram about a new fancy joint inside a run-down
tenement building... may as well get up now and call the place to book a table.

This might sound like just another ordinary weekend for most
people, but for persons with disabilities (PWDs), sharing the fun
and excitement of these otherwise mundane activities can be
a grave challenge. Autistic children and people facing mental
health issues, for instance, may develop hypersensitivity to sound
and experience acute feelings of fear and stress in a noisy,
bustling area like Mong Kok; persons with visual impairment
can hardly understand the plot of a film without a description
track or on-site narration, let alone exchanging thoughts with
friends after the show; chic restaurants, however inviting their
menus and specials may be, remain off-limits to wheelchair users
and persons with mobility difficulties if they are located inside
buildings without lifts; and needless to say, expecting persons
with hearing impairment to make a reservation over the phone is
downright insensitive and cruel.
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As the dominant group, “able-
bodied” people tend to construct
and run the world for their own
convenience, lacking incentive to walk
a mile in the shoes of PWDs and clear
the way for their pursuit of a full, fruitful
life. Attempts to change the status
quo are often greeted with unabashed
indifference and at times grossly
distorted by the public and pundits
alike as over-the-top, politically correct
acts of undue charity. Their logic
can be summed up in a single, cold-
blooded line: why make us pay for their
problem?
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Disability stems not from the individual,
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but from the environment

The Convention on the Rights of Persons with Disabilities
(CRPD) was adopted in 2006 at the United Nations
Headquarters. The preamble clearly states that “disability results
from the interaction between persons with impairments and
attitudinal and environmental barriers that hinders their full and
effective participation in society on an equal basis with others.”
In other words, disability is not an intrinsic characteristic of an
individual, but rather arises from thoughtless designs of built
environments. To give an obvious example, when deaf people
fail to get out of the building in a fire because they cannot hear
the alarm, what is to blame — the fact that they are deaf, or that
no effort was ever made to install a visual fire alarm system? The
CRPD is revolutionary precisely because it demystifies the roots
of disability — they lie not in “disabled” individuals, but in the
environment that disempowers them. Along with this paradigm
shift, discussions on disability rights are slowly moving away from
a medical model that focuses on treatment and rehabilitation to
a socio-cultural one that examines conventional beliefs and their
impact on policy-making.
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Hence the notion of accessibility, which recognises the
plight of PWDs as the result of avoidable barriers. According
to the CRPD, PWDs have the right to live independently and
participate fully in all aspects of life, from entering premises
(including schools, housing, medical facilities and workplaces)
and using roads and transport systems to receiving information,
communicating with others and accessing public services.
State Parties have the obligation to take appropriate measures,
including devising and implementing minimum standards for
accessible premises, offering training to stakeholders across
different sectors, and promoting the adoption of “universal
design”, which refers to the design of products, services and
facilities that are inherently sensitive to the diverse needs of
different communities, whether they are children, pregnant
women, the elderly, transgender people or PWDs, and therefore
require no retrofitting effort or extra costs. The aim is to ensure
equal opportunities for PWDs to learn, work, shop, travel, seek
entertainment and enjoy all that life has to offer, just like others.
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Hong Kong anti-discrimination laws
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remain flawed

On 1 August 2008, China became the 33rd ratifying
country of the CRPD, which entered into force in Hong Kong
on 31 August the same year. Unknown to many Hongkongers,
denial of reasonable accommodation may constitute disability
discrimination, according to Article 2 of the CRPD. Defined as
necessary and appropriate arrangements that cater for the needs
of PWDs without causing an excessive burden, reasonable
accommodation may take the form of modifications to built
environments (e.g. widening a building’s entrance for wheelchair
users), assistive facilities and services (e.g. providing sign
language interpretation for candidates with hearing impairment
during admission interviews) or accessibility audits on existing
policies (e.g. allowing employees with a temporary mobility
impairment to work from home).
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Nevertheless, our current legislation, namely the Disability
Discrimination Ordinance (DDO), does not embody the same
commitment to advocating accommodating practices. There is
Nno express provision requiring employers, schools and providers
of goods, services, facilities, residences or other premises to offer
PWDs reasonable accommodation, reducing the Government’s
efforts in promoting barrier-free design to a toothless talking
shop. Under the DDO, the idea of accommodation comes into
play only after a claim of discrimination is made — as a factor
in determining whether there is a defence against the claim,
and whether providing such accommodation would lead to
unjustifiable hardship (e.g. incurring heavy financial costs,
causing more harm than benefits to parties involved, etc.).

In other jurisdictions such as the
European Union, Great Britain in the
United Kingdom and Australia, providing
reasonable accommodation to PWDs is
a distinct, statutory duty. Since the DDO
is not fully compliant with international
human rights obligations, in 2016
the EOC made a submission on the
Discrimination Law Review (DLR) to
the Government, recommending the
introduction of a new distinct duty to
make reasonable accommodation for
PWDs in the fields of education, employment, provision of goods,
facilities and services, and disposal of premises. In delineating
the forms of accommodation to be recognised by the DDO,
reference should be made to the British model which covers
changes to the physical environment, provision of auxiliary aids,
and formulation of relevant measures and policies.

Disability discrimination has consistently dominated the
complaints handled by the EOC under the four anti-discrimination
ordinances currently in place. Take the year 2017, among the 743
complaints handled by the EOC, around 49% (361 complaints)
were related to disability discrimination, with a significant portion
involving accessibility issues in buildings, employment and
provision of services. The EOC strongly urges the Government to
step up its commitment to enhancing the accessibility of our city
and revise the DDO based on the recommendations under the
DLR. If it is truly determined to build a barrier-free Hong Kong,
laying down a solid legal foundation is simply the logical step
forward.
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There are about 175,000 persons with visual
impairment in Hong Kong. While it is estimated that
at least 1,700 of them can benefit from using guide
dogs, they are not expressly protected from being
discriminated against when accompanied by assistive
animals under the DDO. In fact, some have been refused
access to restaurants and public transport when going
out with guide dogs.
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Does Hong Kong welcome PWDs with assistive aids
and animals?
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Since June 2013, the Social Welfare Department
(SWD) has subsidised local employers to procure
assistive devices (e.g. hearing aids and Braille products)
and carry out workplace modifications (e.g. installing
handrails) via its "Support Programme for Employees
with Disabilities". Aimed at enhancing their productivity
at work, the programme offers a maximum of $20,000 for
each employee with disabilities.
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Can everyone navigate public facilities
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Some integrated service centres for the elderly are
only accessible through shopping malls, and users need
to push open smoke doors and climb several flights of
stairs to get there. Alternatively, one can make a detour
to the public housing estate nearby and take a lift to the
podium where the centres are located. The trip is too
much of a hassle for elders with mobility difficulties and
those who fear questions from security guards at the
housing estate. They simply stop visiting the centres.
Accessibility issues therefore further exacerbate social
isolation of elderly people.
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As knowledge of barrier-free access becomes
popularised, operators of art and cultural venues are
making a stronger effort to accommodate the needs of
different PWDs. Opened in May this year, Tai Kwun -
comprised of three declared monuments, namely the
former Central Police Station, Central Magistracy and
Victoria Prison - offers Braille guidebooks for visitors
with visual impairment and has an inductive loop system
in place for those using hearing aids. Lifts across the
compound also facilitate access to different areas.

at ease?

The EOC is heartened to see a heightened interest in
accessibility issues among the media and the public in recent years.
Still, we need concerted effort across all sectors to accelerate the
adoption of accessibility designs and policies, in order to root out
barriers for different PWDs. Take the SWD’s well-meaning Support
Programme for Employees with Disabilities as an example. Research
shows that among organisations interested in hiring PWDs, 30% are
unaware of the programme.
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How accessible is public transport
in Hong Kong?
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The EOC’s “Study on Taxi Accessibility of Hong
Kong”, released last year, reveals that only 0.5% of taxis
in Hong Kong are wheelchair accessible, a percentage
significantly lower than that in other cities with similar
populations and income levels. If the Government
requires the 600 franchised taxis in its premium taxi trial
scheme to be designed as wheelchair accessible, the
proportion will be lifted to 3.6%.
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At present, children with special education needs
(SEN) beyond the age of six are not entitled to services
of the Special Child Care Centre under the SWD.
Consequently, many of them rely solely on support
from their primary schools, which is often restricted to
adjustments in homework load and intermittent emotional
support and speech therapy sessions. The treatment
and training available are lacking, both in terms of variety
and frequency, according to some parents. The abrupt

drop in support may lead to further learning difficulties
for SEN children.
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Following the launch of the first low-floor, wheelchair-
accessible minibus (No. 54M, between Kennedy Town
Station and Queen Mary Hospital) in January this year,
the Government put a second low-floor minibus into
service in May (No. 808, between Kam Ying Court
and Prince of Wales Hospital) via a trial scheme. The
Transport Department plans to review the scheme by
the end of the year and engage industry stakeholders in
discussions on the possibility of wider adoption.
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What support is available beyond
hardware fixes?
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Information technology is undergoing transformation
every second of the day, and we must ensure PWDs
share the fruits of these advancements. Since 2013,
the Office of the Government Chief Information Officer
and the EOC co-organised four editions of the Web
Accessibility Recognition Scheme to encourage
companies and organisations to design accessible
websites and mobile applications. In 2018, the Hong
Kong Internet Registration Corporation Limited became
the organiser, with plans to further the cause of web
accessibility by leveraging its network.

Without a doubit, liting “able-bodied” people out of their apathy
is no easy task. But it only takes a moment to envisage the future
of our rapidly ageing city: in 50 years, more than one third of
Hong Kong’s population will reach the age 65 or above, and the
number of people with visual impairment, hearing difficulties or
mobility restrictions will rise dramatically. Pushing for barrier-free
environments is not only the moral thing to do, but also a practical
and necessary solution to an impending challenge.
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In 1997, in the hope of promoting the creation of a barrier-free society, the Government issued the
first edition of its Design Manual: Barrier Free Access (‘DM 1997”). An updated version was published
in 2008 (“DM 2008”); all Government departments and organisations responsible for the design and
construction of Government buildings, public housing units, roads and transport facilities are required
to comply with the accessibility standards set out in DM 2008. Notwithstanding the update, the
provision of barrier-free facilities at public premises remained far from satisfactory, according to the
EOC'’s report on the “Formal Investigation on Accessibility in Publicly Accessible Premises” released in
June 2010. Subsequently, the EOC submitted to the Development Bureau in November the same year
recommendations for making Hong Kong a barrier-free city. Years have gone by since these moves
were made to enhance the accessibility of the physical environment in Hong Kong. Where are we
standing now exactly? Can PWDs finally navigate the city independently and without hassle?
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Since the enactment of the Disability Discrimination
Ordinance (DDQO) in 1996, accessibility issues have
consistently accounted for a significant portion of the
complaints received by the EOC. In 2012, the EOC
brought a case to the court on behalf of a wheelchair
user against the Owners’ Corporation of the building
where she resided, for refusing to construct a ramp at
the main entrance of the building. In 2014, a woman
lodged a complaint with the EOC about a restaurant
near her home. There was a step at the restaurant’s
entrance, and she needed assistance from the staff
every time she visited there. However, the owner
instructed the staff not to assist her, fearing liability in
the case of an accident. In 2015, the EOC issued legal
proceedings on behalf of a wheelchair user against a
restaurant, where the barrier-free washroom was used
as a storeroom. Indeed, the lack or misuse of barrier-
free facilities continues to dominate complaints lodged
under the DDO.
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EOC launched formal investigation
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As early as 2006, the EOC reckoned that addressing
accessibility issues through complaint handling and scattered
retrofitting works on individual premises might not be an effective
solution. As a result, the EOC conducted an extensive formal
investigation covering 60 premises within the housing estates,
commercial centres, car parks, buildings and offices built, owned
or managed by the Housing Authority (HA), Hong Kong Housing
Society (HKHS), Link Asset Management Limited (formerly The
Link Management Limited) and the Government, with an eye on
the difficulties PWDs encounter when accessing or using the
facilities therein.

As revealed in the investigation’s report in 2010, although the
premises built after 1997 showed higher levels of compliance
with DM 1997 and DM 2008, the provision of barrier-free facilities
at Government-owned premises was far from satisfactory. In
particular, access to buildings constructed before 1997 remained
ridden with barriers for PWDs. The truth is, only buildings
completed after the release of the design manual are subject to
its requirements; the manual does not have retrospective effect
on buildings constructed prior to its release, until and unless
they undergo large-scale renovation or reconstruction. What is
more, the design requirements stated in the manual are divided
into two categories, namely, “obligatory” and “recommended”.
Developers and builders lack incentive to comply with standards
in the latter category, as they are non-mandatory.

Formal Investigation Report:
Accessibility in
Publicly Accessible Premises
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On the left: “Formal Investigation

) Report: Accessibility in Publicly
e ue BT T Accessible Premises” issued by

*owmen EOC in 2010
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The EOC made a series of recommendations to the
Government in its report, including the formulation of an
overarching, comprehensive strategy to address the needs
of PWDs and a long-term action plan with clear timetable for
carrying out infrastructure and retrofitting works. In response,
the Government rolled out a $1.3-billion retrofitting programme
involving 3,500 Government premises and facilities. The HA also
enhanced barrier-free facilities at 240 public housing estates.
Access Co-ordinators and Access Officers have been appointed
at Government and HA venues to strengthen awareness of
accessibility issues in property management and to serve
PWDs in a more effective manner. In addition, in 2012 the Chief
Executive announced the launch of the Universal Accessibility
Programme, which aimed to further elevate the accessibility
of the city’s physical environment by retrofitting lifts and other
barrier-free facilities at public walkways.

HS.
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Barriers to navigation persist

The Government and HA's retrofitting programme was largely
completed in 2014. However, accessibility problems have
not stopped sprouting up at shopping malls, parks, libraries,
sports centres, pedestrian crossings, bus stops and public
toilets among other places. According to a report on integrated
education released by the Audit Commission in April this year,
the Education Bureau had received applications from 110 public
schools for installing lifts on the campus as of end-February
2018, but only 42 applications had been approved. Over 40% of
the other 68 applications were filed at least six years ago, with
three cases stuck in the queue for as long as 10 years. At this
rate, no wonder many students with disabilities or restrictions in
bodily movement have been forced to transfer to other schools.

In March this year, the non-profit organisation Treats released
the findings of an accessibility study on shopping centres in
Hong Kong. About 70% of the shopping centres surveyed failed
to meet the DM 2008 requirements, such as providing Braille
maps and tactile guide paths. More than 90% of the respondents,
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Photo above: Tactile guide path for persons with

who were persons with physical or visual impairment, said that
they had been treated poorly by shop owners or sales assistants
at malls before. Another 80% said that they had been subject
to discriminatory attitudes, reflected in unfriendly stares, hostile
remarks and sometimes outright rejection.

Evidently, the barriers confronting PWDs at public premises
are still deeply entrenched. In fact, the Government has long
been criticised for ineffective law enforcement, which leads
to persistent accessibility problems at some public premises,
whether it is a ramp connecting a housing estate and a
shopping centre that, for some absurd reason,
has an iron bollard drilled right through it, or a
barrier-free toilet that is locked all the time. To
exacerbate the situation, the Government has
yet to devise a mechanism to coordinate the
design, construction and management of all
barrier-free facilities. Different public premises
are under the remit of different departments,
with the Architectural Services Department
(ASD) designing and constructing Government
buildings, the Housing Department and the HA
responsible for public housing estates, and the
ASD and the Food and Environmental Hygiene
Department building and managing public toilets respectively. It
comes as no surprise that the management of public premises
and the monitoring of their accessibility facilities appear to be a
shoddily coordinated mess at times.

Another hurdle stems from the fragmented ownership of
public space, especially in the case of estates under the Tenants
Purchase Scheme, where the Government has sold off shopping
centres and car parks in the form of undivided shares. The Wah
Ming Estate in Fanling is a case in point, as highlighted in recent
news reports. The ramp connecting the two shopping centres
there has been built for some time, and once the accompanying
tactile guide path is installed (which is a DM 2008 requirement),
the facilities can be opened to the public, allowing wheelchair
users and persons with a baby carriage to navigate between
the two centres with ease. However, since the tactile guide path
would extend into the public area, the Owners’ Corporation, Link
REIT and other parties concerned could not reach a consensus
as to who should bear the maintenance costs and other liabilities.
As a result, the whole entrance has been blocked off and the
residents have no option but to make a “detour”.
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Universal design is the way to go
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Since 2010, the EOC has urged the Government to develop
a holistic, overarching policy strategy to answer the needs of
PWDs, coupled with a top-level, centralised mechanism to
coordinate the enhancement of accessibility facilities at public
premises. And for the longer term, we believe that accelerating
the adoption of universal design is key to taking our city’s
accessibility to a new level. Facilities that embody the spirit
of universal design are highly conscious of the diverse needs
of different vulnerable groups, and endeavour to serve all
communities from the very beginning of their conception, instead
of resorting to retrofitting works after completion. One of the
principles of universal design is fair usage, which means every
person in society can enjoy its benefits without suffering harm or
embarrassment.

In other words, there is a qualitative difference between
barrier-free and universal designs: whereas the former
makes adjustments or alterations to an established facility
or environment for PWDs, the latter seeks to accommodate
the needs of all demographics as early as in the stage of
conceptualisation. A barrier-free washroom, for

example, would need to comply with requirements
addressing doorway widths and turning space so
that wheelchair users could go about their business
without worry, while a universal washroom would
come with many more features — gender-
§ neutral, opening with automatic sliding
o doors and fitted with baby-changing
- i facilities, thereby making the toilet-going
experience effortless and dignified for
transgender people, the elderly
and parents with their babies

24 and toddlers.
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In recent years, the principles of universal design have
been increasingly adopted in Europe and America. The trend
is also picking up in Asia, with Singapore having formed a
dedicated department for universal design under the Building
and Construction Authority. The department was commended by
the United Nations for building a friendly environment based on
universal design and promoting the concept through initiatives
such as the Universal Design Week. In Japan, manufacturers
have widely adopted universal design principles in producing a
variety of products targeted at the elderly in an ageing society.

Hong Kong’s population is ageing rapidly, and the
Government should waste no time in driving all sectors to adopt
the principles of universal design, in order to accommodate
the needs of our city’s dwellers, irrespective of age, gender,
physique, mobility, intellectual ability and health conditions.
Indeed, if Hong Kong wants to pride itself on being a sustainable,
liveable and competitive city, we must work towards clearing our
environment of its barriers, making our society inclusive for all,
and empowering everyone to reach the places they dream of

going.

CEiALE

Taking a further step to build an inclusive society
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In 2015, the EOC received a complaint lodged by a resident of
Heng On Estate, Ma On Shan, alleging that Link REIT had breached
the Disability Discrimination Ordinance for refusing to provide a
barrier-free entrance to the market, making it impossible for her to
buy food at the market.

The EOC found that, for many years, there were only stairs at
the main entrance of the market, which deterred wheelchair users,
persons with mobility restrictions and the elderly from accessing the
market. Although there was a cargo lift, according to the residents
and community workers, it was often under repair. In addition, the
cargo lift was located far away from the stalls, not to mention the
fact that it was not desirable for the residents to share the same lift
with cargo and goods. In fact, the residents often had squabbles
due to congestion in the cargo lift.
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Photo above: Barrier-free entrance to the market at Heng On Estate, Ma On Shan
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After receiving the complaint, the EOC tried to solve the
problem by conciliation. However, Heng On Estate is a public
housing estate under the Tenants Purchase Scheme, where about
80% of the units are under private ownership, meaning that the
ownership of the public areas in the estate is split between many
parties. Even though Link REIT was willing to build a ramp at the
market entrance, the works could not be done without consent from
the Owners’ Corporation. Opinion was also divided over who should
be responsible for the maintenance of the ramp in the long run. The
talks came to a standstill.

The complainant passed away in 2016. Without a complainant,
the EOC could no longer pursue the case. Later, the EOC received
a complaint lodged by another resident, but failed to get in touch
with the new complainant and his representative. Nonetheless, that
did not discourage the EOC from striving to right the wrong. Mr
Michael CHAN, Chief Operations Officer of the EOC, decided to
take a step further. He followed up on the case personally and, as
an alternative to complaint handling, met with representatives from
Link REIT and the Owners’ Corporation. They discussed various
solutions and examined the pros and cons of each and every one
of them. Eventually, a perfect location for the ramp was identified
by Link REIT, who also promised to bear maintenance costs after
construction. In January this year, the ramp was completed, sending
the residents a piece of happy news to start off the year.
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We’re All Human:

Removing Barriers to
= Art and Intimacy
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A former employee of Arts With the Disabled
Association Hong Kong, Michele CHUNG firmly believes
that PWDs have a fundamental right to participate in
art. In 2016, she founded The Human Commons to
provide live audio description (AD) services for people
with visual impairment at cultural events, such as film
screenings, drama shows and museum tours. Unlike
larger organisations which often have to churn out
impressive statistics and answer to funders, The Human
Commons has free rein to work with less mainstream
events like the Human Rights Documentary Film Festival
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Photo above: AD script hand-written by Michele
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while conducting training workshops to advocate the
idea that providing accessibility services should not be
seen as a charitable gesture, but rather an obligation.

AD refers to narration of the happenings on stage or
on screen when there is no dialogue. One must view the
work over and over again when developing the script.
“Let’s say you're working on a movie. The first time you
watch it, just sit back and enjoy. When you watch it for
the second time, take notes of any visual information
that’s relevant to the story and not delivered by the
dialogue. That's also when you start drafting the script.
And on the third viewing, you practise as much as you
can, all the while refining the script,” said Michele. Not
only must the narration be timed with perfect accuracy —
as any overlaps with the dialogue or sound effects of the
movie would disorient and confuse the audience — but
its word choice must also match the ambience of the
movie. The Assassin, the multiple-award winning wuxia
drama helmed by Taiwanese director Hou Hsiao-hsien,
for instance, is known for its poetic cinematography,
and Michele’s script echoes precisely that lyricism: “A
vast forest stretches ahead, the tree crowns dense and
thick. In the foreground, at the bottom right, an army’s
flag waves in the wind. Further down, we see a battalion
spurring their horses and advancing to the right.”

Currently, AD services are not at all common in
Hong Kong. A person with visual impairment who
wishes to see a movie with AD can only choose from
one-off screenings specially arranged by NGOs and
film distributors, unlike other movie-goers who get to
pick screening times that best fit their schedule. One
solution is to produce an AD track in advance, so that
audiences with visual impairment can join the regular
screenings and request a headphone from the cinema
to listen to the pre-recorded track. In fact, in May this
year, UA Cinema Circuit Limited began offering assistive
devices for viewers with visual and hearing impairment
at its Tsing Yi and Causeway Bay theatres. In a media
interview, however, UA's Managing Director, Mr lvan
WONG admitted that he does not see the arrangement
becoming a widely adopted practice in Hong Kong
any time soon. It is a chicken and egg question: film
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companies do not see the need to produce AD tracks
because most cinemas are not equipped with assistive
devices, while cinema operators remain lukewarm
towards buying these devices because film companies
do not provide AD tracks for the movies they produce
or distribute. Even when a Hollywood blockbuster with
an English AD track hits Hong Kong theatres,
the local distributor would rarely produce an AD
track in Cantonese.

There is an estimated 175,000 people
with visual impairment in Hong Kong. While
some may say it is a sizable untapped market,
Michele argues that whether or not AD services
make business sense is beside the point; if the
Government and our society truly identify with
the CRPD’s purpose, that is, protecting PWDs’
right to participate in all aspects of life on an
equal basis with others, then providing reasonable
accommodation in the form of AD services is a duty,
not an option. In a similar spirit, cinema operators in the
United States are required by law to provide assistive
devices for patrons with hearing impairment if the movie
they are showing comes with an AD track. In Hong
Kong, the Disability Discrimination Ordinance does not
have an express provision requiring service providers to
offer PWDs reasonable accommodation. Without filling
this gap, the industry’s heavyweights and stakeholders
are unlikely to have a change of heart and make a move.

When it comes to promoting PWDs’ rights, Hong
Kong has many more myths to debunk. Arts and culture
aside, bodily pleasure and intimate relationships — a
fundamental dimension of human life — seem to be an
eternal taboo in discussions around PWDs. Carman
YUEN, winner of the “LiveDriver” honour, once said in
an interview: “Most people expect you to deal with your
condition first, and sex can only come after that. They
also believe that sex is wrong unless it happens within the
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context of romance or family.” Because PWDs are readily
perceived as incapable of forming normal families, they
have become asexual beings in the popular imagination.

Chris YAU is no stranger to these assumptions.
Although afflicted with Charcot-Marie-Tooth disease
which affects her legs from the knee down, she travels
with relative ease. The condition is far from the entirety of
her identity, for Chris proudly identifies herself as bisexual
and recalls being attracted to both boys and girls as
early as in her secondary school days. She has been in
a 17-year relationship with her husband, who suffers from
tetraplegia. Not until 10 years ago when they got married,
did Chris muster the courage to tell her mother about the
relationship. “She would worry that we wouldn't be able to
look after each other, given that I'm a PWD myself,” Chris
said, adding that she has been doing just fine with the
help of a domestic helper. Marriage is never
easy, and for Chris, it is her husband’s tender
affection and the sweet memories they share
that keep it afloat: “He once bought me a rose
encased in a beautiful box on Valentine’s Day,
knowing that | am allergic to flower pollen.
Even now, he likes to hold my hand before
he falls asleep.” An open heart and mind
also helped him embrace her bisexuality, an
identity that otherwise doubles the prejudice
she faces in life. “When | came out to him, he
simply said, ‘No problem, as long as you're in
love with me right now.”

Turning to matters of the bedroom, Chris said it is a
learning process for both of them, with techniques tried
out, feelings listened to, and boundaries negotiated
constantly. “In people’s mind, dating and making love is
never a right for PWDs; it's a luxury. Parents of PWDs,
in particular, fear that their children would fall victim
to some scam. This has led to misconceptions, such
as persons with intellectual disabilities have no sexual
desire, or that people with tetraplegia also suffer from
sexual dysfunction.” Chris has seen friends struggling
with their sex lives and feeling inferior before their able-
bodied partners; others did not practise safe sex and got
pregnant by accident; some parents even considered

i)
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On 19 May 2018, the Equal

a room, and providing sensitivity training to Opportunities Commission

caretakers so that they would not panic or throw
a fit at the sight of a resident masturbating.
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Recently, more PWDs have come forward
to dismantle the taboo with their own stories,
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B REMERT L@ mERE - REREREAL Council in 2015. Local sex toy shops are also FTEERZE - ERLE SHnGMInG TooK 8 photo WENTHE EToMMng GHesi On=a%%: message of inclusion of persons

EIROHERR - IR ﬁooto bove: Chris AU belioves the ouregt | EPOTTECIY exploring the idea of delivering SE ATEINESESE - 2TEERI22M@E  with disabilities (PWDs) in society. Launched by the EOC in July
vi 37| I ] ve: | 1evi ursul . . . . i i

#E  WRAMBBA  fiove and intimacy is a basic human fight. ordered goods to PWDs at their homes, or E‘E‘. TD?FE&(J*%ﬂﬁih Efkﬂ%{’ﬁ 2017 and supported by 22 rehabilitation organisations in Hong

FgIE ST B ARk i i i i £ i iect” ai

g NN~ e e RN SISBRRALIE L % e Eiomen oty gt o 0 powi o
p:E = TR o : s L e . employment opportunity for s. In addition to a weekly radio

ety il e PP SIS | SRR A g0 TP opporny [ addiion 0. weekdy

.EE% SEHT: NGRS apan design assistive sex toys for PWDs; the Taiwanese sebsue | BB AL A o drama series, the project features video interviews with employers

BiE . &8E TFEAE 2T FPAREAT group “Hand Angels” sends volunteers to the homes of L g " MRS of PWDs and a writing competition.

RSB « S BB AT A A PWDs to satisfy the|r.needs; and an orgamsatlo.n in the RIEBBEBI LS RNEEEES The event was graced by the presence of The Hon SHIU Ka-

PETAEE » Brhh e B IR @R o 5 LR (el PUNDE wiilh sex werers, Loneieieiss sl ERABRFZRE  BEFERIRELE ©  chun, Chairperson of the Legislative Council Panel on Welfare

! (e around these accommodating acts, but above all, all B N icea: i iasi ilitation:

s B E B e R B _ ' o EEEAE—SHEEEMEBERLLENE  Services; Mr David LEUNG, Commissioner for Rehabilitation; Mr

i = En o i = discussions must stay within reason and work towards I EEAEYSEISE AL T AEMSL  David HO Chung-yan, Head of RTHK Radio 1 and Ms Teresa MO,

IR ERERRES  BRAALTBEIFSE bringing down the barriers PWDs face in enjoying every \ : .

HEFTREE o e S KA T AT Best Actress Winner at the 37th Hong Kong Film Awards. The
M E SERFRERIAL - aspect of life. =55 = ~

HEHEEE - THPRETT WEEEE afternoon saw the announcement of the winners of the writing

o us e b . . competition, which were adapted into heart-warming drama
EERBREMIURRER - LR performances by Hand in Hand Capable Theatre. The vibrant
o A ERERY - BRAPRTFE programme also included a touching singing performance by blind

ERIMIEFRIE ~ BHAERYM BaloonfV88  musician Michelle SIU Hoi-yan; a stunning balloon art show by
FEEESFERPWRIKEMFKE - UK "BREE  trainees with hearing impairment from social enterprise YM Balloon;

B, BORIEMNER  ZEZEHE/REEP  and a powerfully choreographed dance by Shine Dancing Group,
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MR SUR R A TR R ERER G R SERIER " BARR ) B8 AEEBARRERR EHBHESEBER BB EE formed by students with special needs from Rotary Club of Hong
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RAHEMRENRE - " AwMHHERSD #8RBRE - SEEAZLEEE < | BB 4 o Kong Island West Hong Chi Morninghope School.
| Both Michele and Chris have plans for the futu:e. I\/!ich?le is hoping to provide more training to. bus.i'nesses Tie T EESEITIER 2R “The eyent offereql a great opportunity. for the publicl and
in order to enhance corporate awareness of what “barriers” mean and the constructed nature of disability. She B RA BRI B R R S BB T R organisations from different sectors to witness the limitless
also plans on pairing up primary school students with elderly people or people with visual impairment and / RN AA 5\551 7 . ﬁ%”‘q?f potential of PWDs,” said Professor Alfred CHAN Cheung-ming,
taking them to exhibitions around town. Chris, on the other hand, hopes to continue to speak out for PWDs’ ATHIFERRESE - VSR EIES HEE Chairperson of the EOC. “We will continue our effort in dispelling
right to intimacy through sharing sessions. She is also a member of Love Unbounded, a bisexual advocacy RBHRA TR - BRMFIREEZ  myths about PWDs to ensure that they enjoy equal opportunities
group that works primarily on social media to untangle misunderstanding about bisexuality. “When there is no B BRELZETHERESHFEBYEEFYSE - whether in education, employment or accessing services — and

prejudice, there is no barrier to being who you are.” M EMSE HEERHI AL o | lead a fulfilling life.”
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LER Equality for All

“Tally & friends” Storytelling Competition & Workshops

2 B4 5 Categories

4 5248 Pre-school
& 1648 Team

#/)\E Lower Primary S/ Upper Primary

#8#H Sign Language

2E 753 How to Participate
SEEBEETINS  UTFS - STALRBIE - BHELHTEY - BF
HER—OHER -

BT (BERBER) WAL RS SRS %

HIR (BERBRM HRE  AEREERITHE

(BFEBRM) RHTFEHEZEHARE I AERHBREBFHENRE
WMBERY - EH=M; EBFRATHA www.eoc.org.hk/tally.html TH °

ABEEBN2018F10A R E T AKREIBA - BBSERE
HE : 20185114108 (EHi7N)

B : EF10BETH1E R THF2EZE56

2 HEPRESHEERE (HEHHESLTRECCT)

Please record a video of yourself telling a story about equality, diversity and inclusion, using
one of the following methods, and submit it along with your application form:

- Presenting the content of a book or parts of a book from the Tally & friends series; or

- Creating a new story based on characters from the Tally & friends series

Tally & friends is a three-part children’s book series jointly created by the Equal Opportunities
Commission and the School of Design of The Hong Kong Polytechnic University. The
electronic version is available for download on www.eoc.org.hk/tally-e.html.

Shortlisted contestants will be notified in mid-late October 2018 and invited to compete at the
finals:

Date: 10 November 2018 (Saturday)

Time: 10am — 1pm, 2pm — 5pm

Venue: Lecture Theatre, Hong Kong Central Library, 66 Causeway Road, Causeway Bay

y O

# 8l Rules
T ERE - AESREETE BE 39 (AEERFEARHME)

Language: Cantonese, English or Hong Kong Sign Language
Time allowed: 3 min (4 min for Team and Sign Language categories)

B

% o
4218 Prizes
5@ E Champion
22 ¥ 1st Runner-up

4% & Cash Prize $2,000/$3,000*
#€ % Cash Prize $1,500/$2,000*
ZF 2nd Runner-up 42 Cash Prize $1,000/$1,500*
£ HAIZ 48 Award for Outstanding Creativity #€% Cash Prize $1,000/$1,500*
“B AN E1E4H K F=E4 For Team and Sign Language categories

% E T /Eh Free Workshops E%i#s /@ 55
T HHE TEH 1310, 14/10 | 1100-1230 Find out details and
Parent and Child Storytelling Workshops apply online:

F SCEREE TAE 20110, 21/10 | 1100-1230
Chinese Storytelling Workshops

EEME TR 13/10, 14/10, 20/10, 21/10 | 1430-1610

English Storytelling Workshops WWW.eOC.org.hk/taIIy.htmI
R FSETEL 28/10 | 1100-1230
Introductory Sign Language Workshop

Fif#E Organiser

(}) FH R EEH

aifiHe#E Co-organiser

e

IREEE Media Partner

==

SEAHESEE
Hong Kong Public Libraries

F##18 Supporting Organisations

ﬁ g

&7 Enquiries:
2511 8211 | tally@eoc.org.hk

BOOKS & BEYOND
READING CLUB




