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Chairperson’s Message
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Hong Kong found itself swept up in
tides of change in 2020-21, sparked
not least by COVID-19... Amid all
the shifts and shake-ups, there is |
one constant: our commitment to
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safeguarding the well-being of the § -

marginalised.
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Hong Kong found itself swept up in tides of change in
2020-21, sparked not least by COVID-19. The new normal
spared no one, and the EOC, like many organisations,
had to adapt and reinvent itself. We made events virtual,
enhanced flexible working arrangements, and temporarily
adjusted our services to help contain the contagion.

Amid all the shifts and shake-ups, there is one constant:
our commitment to safeguarding the well-being of the
marginalised. Having served the city for 25 years — the
EOC was established in 1996 — we are acutely attuned to
how alienated groups can easily become scapegoats for
systemic problems in times of uncertainty, as deep-rooted
prejudice erupts to clear the way for expedient “solutions”.
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Our priority, therefore, has been building the capacity of both
individuals and policymakers to empathise with and support
disadvantaged communities who face unique challenges
during the pandemic, such as migrant workers, non-Chinese-
speaking citizens, carers and people with disabilities. We gave
interviews, issued statements, published FAQs, met with civil
society groups on- and offline to hear about their concerns,
and advised relevant parties to step up their inclusivity game,
working with the Government, for instance, to ensure that
essential information would be translated into ethnic minority
languages in a more timely and accurate manner.
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Our priority, therefore, has been building the capacity of both individuals

and policymakers to empathise with and support disadvantaged

communities who face unique challenges during the pandemic.
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As anti-pandemic measures relating to testing and
vaccination were rolled out from time to time by the authorities
and employers alike, the EOC was often called upon to
comment on alleged instances of unlawful discrimination.
Sometimes our answer would be straightforward; other
times a more nuanced explanation was warranted, as
more complex concepts, statutory exemptions, and the
specific circumstances of individual cases came into play.
What cannot be overemphasised is that as much as the
EOC desires to win the hearts of everyone in town, our
professionalism requires a rigorous approach to explaining
the law and a pragmatic attitude towards resolving
differences. We simply cannot throw around words carrying
specific legal meaning — such as “discrimination” — with
the same casualness some commentators are happy to
embrace. This inevitably frustrates certain people, often
across the political spectrum. But we are, after all, an
independent statutory body. We can only do the community
justice by upholding the law without fear or favour.
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Responding to COVID, as important as it is, did not define
the entirety of our work in 2020-21. In fact, not only did we
manage to roll out a string of unprecedented initiatives in
marking our 25th anniversary, but we also saw our long-time
advocacy efforts bear fruit in the most extensive reform of
the anti-discrimination law in recent years. And we adopted a
“victim-centric approach” and enhanced our mechanism for
processing discrimination complaints from the public.

Topping the list of our breakthroughs was the launch of the
inaugural Equal Opportunity Employer Recognition Scheme.
Designed to amplify both the ethical and economic case for
diversity and inclusion (D&I), as well as recognise best practice
among employers in Hong Kong, the Scheme attracted 420
applications from organisations big and small, public and
private. Together they employ over 220 000 people across an
extensive spectrum of industries. The EOC announced the
results in May 2021, recognising 160 organisations with a track
record of advancing workplace equality for women and men,
people with disabilities, those with family responsibilities, and/

or ethnic minorities.
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Besides incentivising the business sector to embrace D&l
principles, the EOC curated “The Way We Are”, a photo
storytelling project which gave voice to underrepresented
communities with the support of 13 NGOs and the Faculty
of Arts, The University of Hong Kong. Inspired by a belief in
the empowering nature of self-narratives, the EOC collected
over 130 original “photo essays” from deaf people, people
with visual or mobility challenges, people with mental health
issues, non-Chinese youth, migrant workers, carers, new
immigrant women from Mainland China and LGBT people.
Their works were showcased through a virtual gallery which
registered 26 000 views in less than four months of its launch,
coupled with a physical exhibition tour boasting an estimated
footfall of 120 000. Further, the EOC engaged influencers
to produce videos about the campaign for YouTube and
Facebook, drawing a viewership of over 60 000 by the end
of 2020-21.

Meanwhile, the EOC dedicated new resources to combating
sexual harassment in 2020-21 by setting up the Anti-Sexual
Harassment Unit (ASHU). The ASHU operates a hotline
(2106 2222) to provide callers with information on relevant
laws, advice on how to lodge complaints and seek redress,
and referral to counselling and therapy when needed. Public
services aside, its work extends to equipping organisations
in different sectors with knowledge of preventive measures,
and examining the current legal regime to assess
possibilities for reform. As | pen this message, we are
finalising a paper on plugging the loopholes in the law
against sexual harassment, expected to be submitted to the
Government by the end of 2021.
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In some respects, our law is already changing for the better.
In June 2020, lawmakers across the aisle voted in support of
the Discrimination Legislation (Miscellaneous Amendments)
Bill 2018, which packed eight significant changes to the
Sex Discrimination Ordinance, Disability Discrimination
Ordinance, Family Status Discrimination Ordinance
and Race Discrimination Ordinance. From introducing
express protections against breastfeeding discrimination
to prohibiting sexual, disability and racial harassment in
common workplaces, these legislative improvements had
their origin in a report the EOC submitted to the Government
in 2016, which contained as many as 73 recommendations
for overhauling Hong Kong’s anti-discrimination legislation.

Our pursuit of legislative reform is far from over. As Hong
Kong undergoes socio-economic changes, hostility
continues to intensify between people born in Hong
Kong and new immigrants from Mainland China, igniting
concerns over discrimination and harassment. In addition,
the city is seemingly in a deadlock over legislating against
discrimination on grounds of sexual orientation, despite
the debates that have spanned over a quarter of a century.
Clearly, the current law is not geared to deal adequately
with these issues, and the EOC is determined to help
the Government fill these gaps by drawing up legislative
proposals and rallying support from stakeholders.

In relation to new immigrants from Mainland China, the EOC
made a submission to the Government in late March 2021
on tackling, through legislation, intra-racial discrimination,
harassment and vilification, as well as discrimination,
harassment and vilification on grounds of residency status
and regional origin. Also underway is a consultation paper
laying out legislative options for addressing discrimination,
harassment and vilification on grounds of sexual orientation
and gender identity, with consultation sessions with
stakeholders planned for the near future.
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Indeed, for two and a half decades, the EOC has strived to be a companion to

the stigmatised and a trailblazer in the quest for equality. While 2020-21 may be

overshadowed by unpleasant surprises and the world has yet to grasp the full impact

of the pandemic, | am confident that we will continue our legacy — of hearing the

unheard, seeing the unseen and empowering the powerless — for the years to come. , ,
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Lastly, | must express my heartfelt gratitude to the EOC
Members for contributing their insights and expertise to
the Commission’s work over the past year. A big thank-you
is also in order to the EOC staff for working creatively to
overcome the disruptions caused by COVID and serving
the public with the same dedication as always.

e

V4

Ricky CHU Man-kin, IDS
Chairperson
Equal Opportunities Commission
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Set up in 1996, the EOC is a statutory body tasked with implementing the anti-

discrimination ordinances in Hong Kong, namely the Sex Discrimination

Ordinance (SDO), the Disability Discrimination Ordinance (DDO), the Family Status
Discrimination Ordinance (FSDO) and the Race Discrimination Ordinance (RDO).

The Commission is committed to eliminating discrimination on the grounds of sex,

marital status, pregnancy, breastfeeding,

disability, family status and race,

08 and eliminating sexual harassment,

breastfeeding harassment, as well

as harassment and vilification on the

grounds of disability and race.

ZMwEE Our Vision
B—ERAEMG - 2%t 88  To create a pluralistic and inclusive society free of
HEOHE - AANHKRZTSRSE o discrimination, with no barriers to equal opportunities.

M e Our Mission

BEEWNE  THEMHHITRIER  The EOC seeks to achieve its vision by enforcing compliance
& - AR ATIRMHEE - 5 with the anti-discrimination legislation; providing access to
O (RERE ATHZTHRAM  redress for discrimination; promoting awareness, understanding
TE#eBENBET  REMEH ©  and acceptance of the values of diversity, inclusion and equal
HITHAE REATEEAR - WL E  opportunities; providing education to prevent discrimination: and
BEREVRHER - establishing partnerships with different sectors of the community.
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Our Work
The work of the EOC includes:

Investigate complaints lodged under the four anti-
discrimination ordinances and encourage settlement by
conciliation between parties in dispute;

Provide assistance, including legal assistance, to persons
facing discrimination;

Implement educational and publicity programmes and offer
related resources;

Review legislation and provide guidelines; and

Conduct research studies and surveys on discrimination issues
and make policy recommendations based on findings.

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative
Region Government, the EOC operates independently in
carrying out its tasks and duties. As per Section 63(7) of the
SDO, the EOC “shall not be regarded as a servant or agent of
the Government or as enjoying any status, immunity or privilege
of the Government”. Accordingly, the EOC has autonomy over
the management and control of its activities and budget.

The framework for the working relationship between the Government
and the EOC is laid out in the Memorandum of Administrative
Arrangements (MAA). The provisions of the MAA are based on the
principle that the EOC should have autonomy and flexibility in how
to use its funds. At the same time, the EOC has the responsibility
to ensure that the Commission’s operational, administrative, and
management systems and practices reflect the most effective and
prudent use of the Government’s subventions. To this end, the EOC
provides monthly expenditure reports and audited accounts, as well
as quarterly progress review reports on its financial position and
operational performances to the Constitutional and Mainland Affairs
Bureau, which is the focal point of contact between the Government
and the EOC.
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Strategic Plan 2020-2022

The core objective of the EOC is to break down systemic
barriers and tackle infringement of individual’s rights
under the anti-discrimination ordinances. The Strategic
Plan 2020-2022 sets out the strategic goals, focus areas
and work priorities of the EOC. It defines the way the
EOC allocates its resources to address the important
and pressing inequality issues affecting the Hong Kong
society, particularly the disadvantaged and marginalised
communities, leading the EOC towards its vision of a
discrimination-free society where everyone can enjoy
equal opportunities.

EIEEIE 1
Strategic Goal

HEEREHEEER  RE
MREXIER
Instigating a stronger legal

framework to protect the
community from discrimination

KIEEIE 2
Strategic Goal

MR MR WRETRME - U F
AR AR A B 22 6

Maintaining an efficient and
effective redress system
built on victim-centric
approach for complaints

RIEBIE 3
Strategic Goal

B P OB N HY ISR B R A A
B
Developing stronger

evidence and knowledge
base of discrimination

E 4= 4
Strategic Goal

REGEXEREHERD
TSR
Reducing inequalities for

communities at high risks of
discrimination

HEEBIE 5
Strategic Goal
BSREMEEER

Delivering organisational
excellence
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Focus Area:
Gender
Discrimination
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Focus Area:
Disability
Discrimination
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Focus Area:
Family Status
Discrimination

RS
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Focus Area:
Race
Discrimination
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New Areas

B%kIfFIEA :
LR E R IR B SRR A RIERBNRE - AN MEE TIE « ITRIR2ER

Work Priorities:
Set up a dedicated Anti-Sexual Harassment Unit (ASHU) to handle the enforcement,
prevention and education on sexual harassment e Tackle pregnancy discrimination

BXhIfFIAE :

HRABABAFTESEARRIHUE HEMEE R « RIEBRRALHTSEHRE
BE e RIBAATEZRER  REMRENENIZE « RELSHERAALH
TR - W BB AR

Work Priorities:

Remove the educational barriers faced by students with special educational
needs e Advance equal employment opportunities of persons with disabilities
(PWDs) e Enhance accessibility to goods, services and facilities by PWDs e
Promote understanding and inclusion of PWDs in society

B%kI{F1AB :
REAVHREMUEBNRE « ZRRIAEREMNREREENERRMELET
TERIBUR K Sk « B L H SRR PR LA IR AR

Work Priorities:

Increase public knowledge of family status discrimination ¢ Encourage employers
to provide workplace flexibility and support for employees with family and caring
responsibilities ® Prevent discrimination against breastfeeding women

BxIfemAB :
BRUBGSZETEHERE « REIBEREZATERERE « RESBLES
FEFEHRSEDER RIS NRE

Work Priorities:

Ensure equal education opportunities for ethnic minorities (EMs) ® Promote equal
employment opportunities of EMs e Promote equal access to goods, services and
facilities by EMs

RIEHEE - ZILERE - ¥ URREHRER  REERESEOEER - 14
RIRR R AF DIRAR « HEERFBERBLE L FREBHNAITTARIER o HHIK
BEAEA LR ERIETTA

Formulate law amendment proposal to outlaw discrimination on grounds of
sexual orientation, gender identity and intersex status in education, employment
and provision of goods, services and facilities ® Examine possible legislative
framework for age discrimination in employment e |dentify ways of redressing the
discrimination faced by new immigrants to Hong Kong

1
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**24 3033
enquiries answered

Jyﬁﬂ‘l 179 RIEER
complaints handled

12

assmx 34 %

Conciliation success rate

8 aN(BEY RGN

cases granted with legal assistance

1 REFEREARESIE

cases taken to court

RIFABSHBER %P}E%”&%S‘Iz%

Almost HKD 5 1 million of compensation
secured for complainants
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21,020,692 7157, 24 S snamiees

BRI 99 BT 2HETEN

major promotional activities organised
0000
cYryry)

B 20 80 ZELERE SR TVTSHKEERIGRIESE
Nearly students watched equal opportunities dramas

é‘.%ﬁ]#370 IRIBHIGRE - 2NBE 18 34 AR
training sessions organised for participants

99 /0 SNBHBIIRTOME

of participants satisfied with EOC training
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2 F L Highlights of the Year

2020-21FERIFREFF  Awards & Recognition 2020-21

=
09/ 2020 %
TREEEBBEIRER AT Y — ¥R (2018-20) © _\ b e
The EOC was honoured with the Manpower Developer — Grand Prize Award 1
2018-20 by the Employees Retraining Board.
FTHeRgRHMAEFEAEEREMAR BT EE]  WESIEFH#
A | 0 F%@Tﬁ%ﬁJ .
cerb
The EOC was recognised as a Good MPF Employer and bestowed with the v

e-Contribution Award and MPF Support Award by the Mandatory Provident
Fund Schemes Authority.

FiteREL TR (IHEFAE) 2020 - ERA A
(&) IR tfFE*E -
The EOC was recognised as a Family-friendly

Good Employer under the Good Employer Charter Q% EE‘I«JE
GOOD EMPLOYER CHARTER IAHHY!RHND[YEDOD[MPIDW
2020 by the Labour Department. 2020 2020

01 /2021

(AH%‘Z/\E;%) °

20 mFSERrRERaE

20 | Presentation Geremony of The Ombudsman’s Awards

W Two members of the EOC’s Complaint Services
e Division — Ms Carmen LAl Ka-man and
Miss Ella LUK Ling — won The Ombudsman’s
Awards 2020 in the “Officials of Public
Organisations” category.

Fht -t e
tt+4 e e e




02 /2021
FHEER BT S REGEEMRE [10FPlusFOREE ]

03 /2021

FHeEEAZER

LEEBAERE
[FLBE 2 RE=FT 5

2021 & 8&K -

The EOC was presented with the Privacy Friendly Awards 2021 — Gold

Certificate by the Office of the Privacy Commissioner for Personal Data.

01 /2021
4Mwm%%
|

BRENEHT
Sockey Cub Age-rienaly Gty
2020

f

The EOC was awarded the “10 Years Plus Caring &
Organisation Logo” by the Hong Kong Council of Social caringorgan

FREABNEHERYFRRERENEREFRR S
Xt EEFEERIENT [ 2 « RERE|FHEITER
=% °

The EOC was recognised in the Jockey Club Age-friendly
City Partnership Scheme for its contribution to building
an age-friendly environment and creating an age-friendly
culture in the community.

.
isation

Awarded by The Hong Keng Councl of Sox
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2020-21 F EE B Major Events & Activities 2020-21

04 /2020

FHeFRLnkednBEE - HZEINEBNEE - BET
EHEZENEN - URBEBZ T HREHANES

The EOC launched its LinkedIn page to share updates
on its activities, information about equal opportunities
issues and tips on diversity and inclusion practices.

O Equal oppor ssion [swer s vien

_Allpages -

3 owersiy m GlZaN e
e BH &
) nu

N
|
i—E EQUALITY 3

=
8y b

Equal Opportunities Commission
oin us in making diversity lusicn a reality in Hong K

06 / 2020

k

05 /2020

E 202065 A8 AMEFEEF
FERTHENEEE  ULKBEZRE
REZERMRESE - EHH20205F
S5A20R FtE - REIMEF -

The Government announced on 8 May
2020 the appointment of Mr Simon
LAM Ken-chung and re-appointment
of Dr Sigmund LEUNG Sai-man, BBS,
JP as Members of the EOC for a term
of two years from 20 May 2020.

F e 202055 A 18 B M EE B
EHEE SRR IEE -

The EOC presented
its work plan to the
Legislative Council Panel
on Constitutional Affairs
on 18 May 2020.

STE® 202096 A 1B B3 (2018 EARAD] BIBIEET) EHIBE) -
BT FHEE (REPIRTERE) FRENBE2 KRS Wﬁ

AR R & FL AR MG 2021F6 A 198 Rz b + HERFTA 1530 2020F6 A 19H IENAERK ©

The Discrimination Legislation (Miscellaneous Amendments) Bill 2018,

A Study on Education and
Career Pathways of Ethnic
Minority Youth in Hong Kong

which took forward eight of the EOC's law reform recommendations under
the Discrimination Law Review, was passed by the Legislative Council

on 11 June 2020. The Ordinance later came into effect on 19 June 2020, EAASKE g
with the exception of the provisions on breastfeeding discrimination, which A oy

would come into effect one year later on 19 June 2021.

FHEN2020F6 A N T BBV BIRBE BT FHEMEXREHMATHER -

The EOC released the findings of A Study on Education and Career
Pathways of Ethnic Minority Youth in Hong Kong in June 2020.




07 /2020

THReHELT—BRERR 2R BHEER BERTE] - R25AF
FRLBDEFETE - THRSEED T AHURERFERFLRAED
2HER - HBERREFRARIEES

The EOC launched a new corporate video “Overcoming Barriers
to an Inclusive World”, as a curtain raiser of its 25th anniversary
programme. A new video on complaint handling and conciliation
was also released to provide audio-visual guidance on the
procedures involved.

FReHELRERCRBELE (FATHES2FFEE .° N
2 HEAEREEBACREE - X% [GANE - . I M
KRB R R = - 2 .
- £0 ormniced a O . . T} ‘@ @ '
The EOC organised a Children’s Colouring and Drawing L & §t§ R 2 l:&:%
T~ w9 &

sl Colouring & Prawing Conpetitic 17

Competition as part of its 25th anniversary programme,

inviting children to submit colouring and drawing works based -
on the themes of mutual respect, friendship and inclusion. J

08 /2020
TER02048 21 A ATERE Y K e BEM [ T RRIEEIE
E TS A e Loy R CAR NS -itia Bt LTl Reiorms of the anfi-discriminafion
RRIEH%AE TIREOTREHBENSIEROITE  Taams

DR SR = T R ML B Rk « Briefing for EO Club

The EOC organised a webinar “The Latest Amendments to the Anti-

Peter Reading
Senior Legal Counsel

EO Club members on 21 August 2020. The speakers highlighted the IEREE ;‘:{’;&g’o"i"es Cammission

discrimination Ordinances & Breastfeeding-friendly Workplace” for

new protections for employees in line with the latest law amendments
, , : , F o TRRte

and the benefits of breastfeeding, and shared experiences and tips

on how to create a breastfeeding-friendly workplace.

FHEM020FMERE ARBARNBMRRERE @ REZTHEEZ - BEXIEIFESREE - UKAE
20197 AR M 15 () S5 2 I8 TR BF RS HR L 4T IR ST $R FE it o

The EOC made a submission to the Government in response to the 2020 Policy Address Public
Consultation, listing its recommendations on support measures for non-Chinese-speaking students
and COVID-19 relief support for the disadvantaged racial groups.

Annual Report 2020-21 FE R



Equal Opportunities Commission F¥Z#ESZES

2 F L Highlights of the Year

2020-21 F EE B Major Events & Activities 2020-21

09 /2021

FHEMN2020F9H28F BEBEEHBES AR XS IES [BHEURLE M EHHEADN
MR B -

The EOC and the Hong Kong Christian Council co-hosted a webinar named “Making our Church Safe
for All: Seminar on Preventing Sexual Harassment in Church” on 28 September 2020.

FHEH2020F R MRERAREARBMTRERS —HERE  MREGHE2019E8MAREREE T HREE
MXE  REERRETINEEREN RERELELH XEANHRHEFTENS LTSRS  URAMERE -
The EOC made another submission to the Government in response to the 2020 Policy Address Public
Consultation, listing its recommendations on support for caregivers during COVID-19, statutory right of
women to return to work after maternity leave, family-friendly flexible working arrangements, support for
students with special educational needs and other issues.

18 FHEHE T HAREANSE LERMIRFR - AFE
B ARTS o
As part of its ongoing improvement effort, the EOC
enhanced the online enquiry and complaint forms for
use by members of the public.

10/ 2021
A [ AREABUERMNERE 2] &R -
The EOC released findings of its Study on Public Attitudes towards Female Political Leadership.

THEEFTEIZAHIRE - N2020510 A6 B Eift [TBRZ T HE = B
The EOC hosted a virtual roundtable entitled “Opportunities and Challenges in Building Workplace
Racial D&I” with support from Hong Kong Exchanges and Clearing Limited on 6 October 2020.

FHEMSIATEE LEER AERETHELERNMA@ERTIOFE
H ' ARZBHBREZX-ZIERETHENLRE - TERSTNERRLE TR
Consultation on the Proposed Introduction of Offences of HT ﬂ] ?Ej( E E@Tﬁ( —'—E Ell] |— 'i; Ef?ﬁ_‘i g-'é %Eﬁﬁﬁﬁﬁ;” J ZEFH ﬁ E’UEE% °

Voyeurlsm Intimate Prying, Non-consensual Photography of

Intimate Parts, and Related Offences The EOC made the first of its multiple submissions to the Security Bureau

"

on the proposed introduction of offences of voyeurism, intimate prying, non-

consensual photography of intimate parts and related offences. The EOC
also put forward some recommendations for reviewing and expanding the

MSIARE -

mxwmmmm’m&%&ﬁ ‘ scope of the decade-old Sexual Conviction Record Check Scheme.

HIARE - BERS - FHANETERUEARORETHITN

LEHN
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25th Anniversary

%o SHEEENRITS - BRYSHR  RESLTSE L 20|

N IE e T & AR T (A &S - | tﬁk
The EOC launched the first-ever Equal Opportunity Eﬂgg&%ﬁgﬂ%ﬂﬁ%mplw o @ ‘@ e
Employer Recognition Scheme in Hong Kong, which FEHE ‘ /
seeks to recognise public and private organisations e=x ='=:§-|'%” ¥
with a proven track record of implementing policies Dﬁ '

in the areas of Gender Equality, Equality for Diverse 7

Abilities, Family Status Equality, and Racial Equality
and Inclusion.

THeEEREENMTRESENRERBEHALEXFRIREE - ZFBAEMN

RAREXERBTEATARAEE UENAR - 19
The Anti-Sexual Harassment Unit of the EOC — a dedicated unit to manage

campaigns relating to preventing sexual harassment — came into operation. The

Unit also acts as the first port of call for those affected by sexual harassment.

12 /2020

RTBAZRENERREETERK TSMARNEE  THEE
AEERAELATESES  ROE] REENES -

In an effort to rally support for racial equality and
inclusion amid the ongoing COVID-19 crisis, the
EOC rolled out an advertising campaign under
the theme “Fight the virus together as one
human race” on MTR trains.

FRe#LRATE « H  KEHFR] B LR
] ¥ BN 1302 R BLH BB FRANESR -
B 2 BiSea The EOC launched a virtual exhibition entitled
g “The Way We Are”, which featured over 130

original photographic works contributed by

[INFHR Organiser

marginalised groups.
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01 /2021

Fe M RBRE A HIERIERBBIRARIRE2020) -

The EOC released the report on “Formulation of Anti-Sexual Harassment Policies of National Sports
Associations in Hong Kong 2020”.

' 2 MER 1B 4E FHENRERESBERRRMEREBAR2106 2222 RETRAR
MERB R o
21 06 2222 The Anti-Sexual Harassment Unit of the EOC launched a dedicated hotline

2106 2222 to handle the public’s enquiries about sexual harassment.

RT S TEEN2021FARIOEF - FREEHTEREE - | Q)9  pwatzms  oc 25 Anniversary
BRFHELFRNEREBMES T - WRIISEFEE TR ™

RRE) - FHEINERIE—BLSER @ FHEINS ML -

In celebration of the 25th anniversary of the EOC in May 2021, the
EOC rolled out a dedicated website, highlighting the major milestones

and initiatives of the EOC through the years, while listing the events
and activities of the anniversary programme. A commemorative video
was also under development for release in May 2021.

o FHEN2021F1 A2 BEBUISHES SN [ T ARBKGEZREE M §2021]

WOMEN CAREGIVERS The EOC teamed up with the Association of Women with Disabilities Hong Kong to organise
WITH
DISABILITIES
CONFERENCE 2021

DAERRBEXRES
wrEtE2021

the “Asia-Pacific Women Caregivers with Disabilities Conference 2021” on 22 January 2021.

02 /2021

FHEN2021F1H29E2A26 AL EMENHEL [H o 1§ - XERTE | AHHBHE
AHREER(Em o

The EOC staged an exhibition of the photographic works by marginalised communities under
“The Way We Are” campaign in The Mills, Tsuen Wan from 29 January to 26 February 2021.

FHENR2021F2A18ARAC R EREZE
BWmE T E2020-21FEH) TIEEE Kk2021-22
FEMNTIIEES -

The EOC provided an update on the
Commission’s work in 2020-21 and its key focuses
for 2021-22 to the Legislative Council Panel on
Constitutional Affairs on 18 February 2021.




03 /2021

REFBERGELE  FREEFERBYXERMRTERZTEZESN2021F3A7HE
BZoomEMBE R [ B5E 7 - HELM 22 ] (Marginalisation and Empowerment:
Voices of Hong Kong Women) #9438 _Fiffsf &

In celebration of International Women’s Day, the EOC and the Committee on Gender
Equality and Diversity, Faculty of Arts of The University of Hong Kong co-organised a
seminar “Marginalisation and Empowerment: Voices of Hong Kong Women” via Zoom
on 7 March 2021.

(2020FE M RIEAR ({BE]) IKHIEZ)Y R2021E3 A 17BE E @8 - IBEPERE T
RRBERELITE -

The Sex Discrimination (Amendment) Bill 2020, which sought to prohibit harassment on
grounds of breastfeeding, was passed by the Legislative Council on 17 March 2021.

RER2021FEBFOERBIREARE » FHEE  coorniedty

N e L y
sEmEAlE nopEEREs mers | Serzivemms LN rsens

A& | (Looking Beyond the Pandemic) B4
Limig o

To mark the 2021 International Day for the
Elimination of Racial Discrimination, the EOC
joined hands with Caritas Hong Kong and
hosted an online forum entitled “Looking
Beyond the Pandemic” on 21 March 2021.

FHEMR2021F3 26 A B4R - BB REAR
RUEERRBEAMRENE LTS - K3
FAHB600 A 2NN © T 5T & K IS S B IR R AL K
MIEEBE -  FRESREHEERNCRE
B BERBEERREBRGAE -

INTERNATIONAL DAY FOR THE ELIMINATION
OF RACIAL DISCRIMINATION 2021 online Forum
The Pandemic

.
_ Mr. Chan Wai Leung,
Charlie

Mr. CHU Man-Kin,
Ricky, 1.D.S.

Mr. Vivek Mahbubani . RN | Chairperson,

Equal rtunities Commission
Comedian qual Oppl

{Moderator)

€= online registeration MARCH 21, 2021

Deadline: March 18,2021  2:30PM - 4:15PM

The EOC organised an online seminar on sexual harassment for coaches, athletes
and practitioners in the sports sector on 26 March 2021, with support from the Leisure
and Cultural Services Department, Sports Federation and Olympic Committee of
Hong Kong, China, Hong Kong Sports Institute and Hong Kong Baptist University. The
seminar attracted an impressive attendance of over 600 participants.

21
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25th Anniversary Programme

To an equal world we all aspire,

But never by chance does change transpire.

Sown over twenty years in times good and dire,

May our seeds bear fruit justly desired.

— %R 8i$2 Ricky CHU Man-Kin

To celebrate the 25th anniversary of the EOC, which was
established on 20 May 1996, the Commission put together
a programme of events and activities running from mid-
2020 to 2021. These events and activities were aimed at
bringing together the stakeholders and members of the
community — to learn about the progress of the EOC’s
work through the years and the impact it has created, to
participate in the discourse on equal opportunities, and to
share their aspirations for the future development of equal

opportunities in Hong Kong.

From videos and virtual photography exhibition to
employer recognition scheme and international congress,
the 25th anniversary programme not only created greater
awareness of the importance of equal opportunities, but
also raised the profile of the EOC.
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New EOC Corporate Video

To kick-start the 25th anniversary programme, the EOC
released a new corporate video entitled “Overcoming Barriers
to an Inclusive World” on 31 July 2020. The video introduces
the anti-discrimination ordinances in Hong Kong, and the
multi-faceted work of the EOC in law enforcement, prevention
and education. Available in Cantonese, English and
Putonghua, the video can be watched from the EOC’s website
and YouTube channel.

23

Watchon B Youlube

Dedicated logo and website

A dedicated website on the 25th anniversary programme, which
carried a distinct logo designed by Prof TSE Tsun-him, former
Co-opted Member of the Community Participation and Publicity
Committee, was set up. Apart from providing information about the
various events and activities under the programme, the website
chronicles the major milestones of the EOC through the last 25 years.

The EOC also produced a
commemorative video on its

25th anniversary. Featuring
EOC Chairperson Mr Ricky
CHU Man-kin as the narrator,

the video showcases the

history and milestones of the i
EOC and the impact created a::f.-u--

i Aol Rg
through its work. g e S ;

1996-2020

i T

Our Mission
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25th Anniversary Programme

Children’s Colouring and Drawing Competition

This competition — geared at engaging children and their
families — was rolled out in July 2020. Under the competition,
pre-school and lower primary pupils were invited to fill in
colours for a drawing by local illustrator Dreamergo. Apart
from colouring, they could also add their own elements in
the drawing to express what “mutual respect, friendship and
inclusion” meant to them. For upper primary students, they
could draw an A4-size picture based on the above themes.

The EOC collected 694 entries from July to end-August
2020. These were reviewed by the EOC Chairperson and
Members, who acted as judges and selected the winners of
the competition. The results were announced in October 2020
and posted on the EOC’s website and Facebook page.

Equal Opportunity Employer Recognition
Scheme

The EOC launched the Equal Opportunity Employer
Recognition Scheme in November 2020. The first of its kind
in Hong Kong, the Scheme is designed to give recognition
to companies and organisations which have excelled in
the implementation of equal opportunities employment
policies, and raise awareness of the benefits of these
policies, with a view to fostering an equal and inclusive
workplace for employees in Hong Kong.
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There are four categories under the Scheme: gender equality, equality for

diverse abilities, family status equality and racial equality and inclusion.
Companies and organisations in both public and private sectors may
enrol on any one or all of the four categories. Judging criteria include:

commitment of management to equal
opportunities, diversity and inclusion
values; implementation of relevant
policies in the organisation; the

innovativeness and sustainability of
the policies; as well as benefits of
the policies. Organisations selected
by the assessment panels will be
honoured as Equal Opportunity
Employer. Those who excel in all
four categories will receive the Equal
Opportunity Employer Gold Award,
while small- and medium-sized
enterprises (SMEs) with impressive
EO policies will be given the
Outstanding SME Award.

G rrnrsns

FENE
Qo

Equal Opponunises Commission
25t Anniversary

Equal Opportunity
Employer Recognition
Scheme

-------
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By the application deadline on 31 January 2021, the EOC received
420 applications from 192 organisations spanning across different

sectors and industries. Together they account for over 220 000

employees in Hong Kong. In particular, positive feedback was

received from stakeholders:

[EHEHEREIRTIEETEERES REEFREBIEINRIE - |

“The Equal Opportunity Employer Recognition Scheme is a very meaningful one,

receiving overwhelming response from industries and organisations.”

MERERAFRENERMIER » BARTEIMFEXAD) - |

“It is a worthy and meaningful initiative, and | wish the programme a great success.”

MEE EIEE S MBRENBERE ! |

“It’'s indeed a very good engagement initiative!” , ,

Annual Report 2020 -21 Fif
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25th Anniversary Programme
“The Way We Are” Visual Campaign

This campaign launched in December 2020 involved
virtual exhibition of over 130 original photographic works
by marginalised groups, including deaf people, people
with visual challenges, ethnic minority students, foreign
domestic workers, those living with depression, carers,
new immigrant women from Mainland China and the
LGBTI communities. Supported by 14 organisations, the
campaign offers a platform of self-representation for the
marginalised groups through authentic portraits of their
everyday life. The works and the self-curated descriptions
put in focus the prejudices and stereotypes that still persist
in the city of Hong Kong. The campaign website registered
nearly 26 000 visits within four months of the launch.

E#bEHS Organiser
) FRLTLIY:

Bk PE Venue Partners
g
[ B Faculty ot ars

s B4S Supporting Organisations
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To create strong presence of the campaign on social media,
the EOC collaborated with Hong Kong-born Indian YouTuber
New Dellily, who interviewed some of the contributing
photographers in a three-part video series. The videos were
released on New Dellily’s YouTube channel and Facebook
page between late December 2020 and late February 2021,
drawing a viewership of over 60 000 by the end of 2020-21.

Bt - ik e A202142 A 14ZF 20 B HifE
FE87EABEE L REEEF®R - LIMES
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Another publicity stunt was the display of the campaign
posters at 87 MTR stations between 14 and 20 February
2021, with the poster sites provided by MTR at no cost.

In order to reach out and engage the community, the EOC
staged roving exhibitions in different locations of Hong Kong,
the first stop being The Mills in Tsuen Wan from 29 January to
26 February 2021. Feedback from visitors who completed the
online questionnaire indicated that 89% of the respondents
said they liked the exhibition very much/quite a lot, while 85%
strongly or quite agreed that the exhibition had enabled them
to learn more about different communities.

27

Annual Report 2020-21 FE R



28

Equal Opportunities Commission

T
j l @@E

TEHEE

=
=

bl

R F T Highlights of the Year

25 F LR 2EE

R—I5RBEHN2021E3A6HE
AR1GABRBABRBRAYEZER
Mo ERERIT o TG FR20214
BATHHBEBREXZ %5
ERELEESENIR/RBER
AR E] W AR
FE3ABHMBAMRIFLE - izt
LAZoomiE4T + B3| T K#I60H 2
mE - —RBIREBELGLEM
UEERNBEMIEEF TR
HOke - URMMAAERE
WMHEY AEkmLTE B
P B ;K -

25th Anniversary Programme

The second stop of the exhibition was held at the Gallery of Run
Run Shaw Tower in The University of Hong Kong (HKU) from
6 March to 15 April 2021. As a spin-off event of the exhibition at
HKU, the EOC co-organised with the Committee on Gender Equality
and Diversity under the University’s Faculty of Arts a seminar
entitled "Marginalisation and Empowerment: Voices of Hong Kong
Women” on 7 March to tie in with the International Women'’s Day
on 8 March. Conducted via Zoom, the seminar attracted some 60
participants, who joined in the discussion about the challenges
facing women with lower socioeconomic status and ethnic minority
women in Hong Kong, and the potential of art and photography as
a medium of representation and empowerment.

| MARGINALISATION AND EMPOWERMENT:

VOICES OF HONG KONG

HEER Feedback from visitors :

[EEENAD o |

(433505 - RECTHASLEHHRE - RES AR - |

“Thank you for helping to raise awareness of these issues in Hong Kong.”

“A wonderful job to everyone who has contributed. Thank you for this brilliant initiative.”

“I really liked the support for the underserved communities. Please keep it up as it’s an

inspiration for all!”’

“Very good topics. Great to know more about minority groups.”

“There should be more exhibitions like this that features diverse communities.”
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Asia Pacific Women Caregivers
with Disabilities Conference 2021

This conference was co-organised by the EOC and the Association
of Women with Disabilities Hong Kong (AWDHK) on 22 January
2021. Gathering speakers from Hong Kong and overseas, the
conference reviewed the situation and rights of women caregivers
with disabilities and the implementation of the anti-discrimination
ordinances in Hong Kong. It also provided an opportunity to
synergise different parties in equal opportunity promotion; build
international support network for women with disabilities; and
promote a safer and more barrier-free environment, as well as the
rights of women with disabilities.

The conference drew some 220 participants, including
representatives of local NGOs, scholars, professionals, local women
with disabilities and their families, as well as Government officials,
and was broadcast live via YouTube.

ASIA PACIFIC

WOMEN CAREGIVERS
WITH

DISABILITIES

CONFERENCE 2021
BAEEERLEBRE
et E2021

22 January 2021 (Fridey), 2-
ey i) 1
B ARERE KN RE

More activities

As at the end of 2020-21, the activities of the 25th anniversary
programme remained ongoing. The announcement of results of
the Equal Opportunity Employer Recognition Scheme and the
award presentation ceremony have been scheduled for May 2021.
Other initiatives have also been planned for to engage the younger
generation.
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The EOC Board

The EOC Board provides guidance on the overall strategies of
the EOC. The current Board is comprised of a Chairperson and
16 Members. They are all appointed by the Chief Executive of
the Hong Kong Special Administrative Region, and represent a
diversity of background and expertise.

Four Committees under the Board

Under the EOC Board, there are four committees appointed to
pursue the goals of the Commission, namely the Administration
and Finance Committee (A&FC), the Community Participation and
Publicity Committee (CPPC), the Legal and Complaints Committee
(LCC) and the Policy, Research and Training Committee (PRTC).
Their respective scope of work is listed below.

Administration and Finance Committee (A&FC)

The A&FC holds meetings every three months. Its responsibilities
include: reviewing the EOC’s budget, accounts, operational
performances, and the annual report; setting up tender boards
and approving their recommendations; deciding on personnel
matters related to staff employed on the Directorate pay scale;
and reviewing staffing and administrative policies.

Community Participation and Publicity Committee (CPPC)

The CPPC holds meetings every three months, and is
responsible for advising and receiving reports on measures
related to strengthening publicity, education, media relations
and community participation; providing advice on measures
to connect with organisations, both Government and non-
government, as well as concern groups; considering and
approving assistance for educational projects undertaken by
other persons; and monitoring the community’s response to the
work of the EOC.
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Legal and Complaints Committee (LCC)

The LCC holds meetings every two months, and is responsible
for a variety of activities, including providing advice on,
monitoring and evaluating conciliation, formal investigations,
applications for legal assistance, and enforcement notices. In
addition, the LCC makes recommendations on issues relating
to formal investigations and on proposals for amending the four
anti-discrimination ordinances.

Policy, Research & Training Committee (PRTC)

The PRTC holds meetings every three months, and is
responsible for directing the EOC’s policy and research
efforts, which entails advising on policy analysis/advocacy;
considering and approving research and training modules;
and evaluating policy and research reports.

Membership of the above four committees is listed in
Appendix 1. As for complete terms of reference, please refer
to the EOC website:
https://www.eoc.org.hk/en/about-the-eoc/organisation-and-
staff-3

Below is membership of the EOC Board as at 31 March 2021:

ek
Mr CHU Man-kin, Ricky, IDS
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bR = 3R

Eiksima HX R AR
Prof CHAN Lai-wan, The Hon CHENG Wing-shun, Prof CHIU Man-chung,
Cecilia, JP Vincent, MH, JP Andy
BAERELE TERAEITHE REARHFR SOEEEE b 5 RN & K B2 B2 05T R T o R IR
AAEEgRER TeREERIFNTES BN AR B ah IR
BEARRESENTEEGNKE NIEEEFEFRNEESELE A ETEN= =18 68 IR
Professor Emeritus, Member, Legislative Council (B4NETE)

Department of Social Work &
32 Social Administration,
The University of Hong Kong
Vice-President,
Hong Kong Society for Rehabilitation
Member of Executive Committee,
The Women'’s Foundation

LSRR
Prof CHOI Yuk-ping,
Susanne

BEPXKRBHEBRHK
BB P XKRE AT R TTF L
B EE
Professor, Department of Sociology,
The Chinese University of Hong Kong
Co-Director, The Gender Research Centre,
Hong Kong Institute of Asia-Pacific Studies,
The Chinese University of Hong Kong

Non-Executive Director,
Urban Renewal Authority
Member, Public Libraries Advisory Committee Visiting Professor, College of Law (Australia)

Tony Yen Chair Professor of Law,
Law School, Beijing Normal University

Professor of Law cum Advisor to Law Dean
(International Affairs),
Faculty of Law, Hangzhou Normal University

=SA%E
Mr Mohan
DATWANI

A0 - BERRVAE ARG EIEE
WERFREESEZEGES
tHEEe (BE)KE
Solicitor, Deputy Chief Executive,
The Hong Kong Chartered
Governance Institute

Member, Protection of Wages on Insolvency

Fund Board Member,
Appeal Panel (Housing)



ERPXE"

GFEEk g n BT
Ms HO Chiu-ha, Mr LAM Ken-chung, Ms Elizabeth LAW,
Maisy, BBS Simon* MH, JP

EREEFRARMITES
~RHEZESZE
EREREEERNEGEE
Executive Director, Shun Tak Holdings Limited
Member, Committee on the Promotion of Appeal Board Panel (Town Planning)
Civic Education Member of Disciplinary Panel A,
Council Member, The Hong Kong Academy Hong Kong Institute of Certified Public Accountants Chairman, Hong Kong Employment

for Performing Arts Barrister-at-Law, Fraternity Chambers Development Services Limited Association

FREEBE GRTRE) 3EFE
ARG ATLENMEAEE
Fraternity Chambers X /2FM
Deputy Chairman,

BEREREEXSHMEBMERAANXES
BB GG ERRATRSEE
BEBERRREEEE
Managing Director, Law & Partners CPA Ltd
Founding President, Association of Women
Accountants (Hong Kong) Limited 33

ARt
Ms LEUNG Chung-yan,
Juan, MH

EREIgHAgREER
REIEZE®EE
BEEENERBEGKE
Vice President, The Hong Kong Federation
of Trade Unions
Member, Minimum Wage Commission
Council Member,

Hong Kong Productivity Council

PHREYE
Dr LEUNG Sai-man,
Sigmund, BBS, JP

EEEENERTRAEH GG R
RS R AL PR R R B R R i
XEAEIIELZEGERE
JERTRIBRER B FEFEF (2013-2019)
Vice-President, Hong Kong Professional and
Senior Executives Association
Member, Professional Services Advancement
Support Scheme Vetting Committee,
Commerce and Economic Development Bureau
Immediate Past Chairman, Board of
Governors of the Prince Philip Dental Hospital (2013-2019)
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Ms Shirley Marie Therese LOO,
BBS, MH, JP

FERRETBBE
RABEEEZANRBSREER
BXHBERAREBEEGERE

General Secretary, Family Development Foundation
Vice-Chairman, Public Libraries Advisory

34 Committee
Member, Standing Committee

on Language Education and Research (SCOLAR)

il I 7= 18 +
Dr Rizwan
ULLAH, MH

SFRERZEGERE
BERBNBEEHMAZEREE
HatERERERER K
Member, Youth Development Commission
Lay Member, Joint Committee on Student
Finance, Education Bureau
Executive Vice Chancellor,

Social Enterprise Research Academy

* (FH 5202045 20 A 4
* Appointment effective from 20 May 2020

diEieE L BeilZt
Dr SHIE Wai-hung, Ms Anna
Henry THOMPSON

LERBETERIFAZESRER
EBREMLERGZGEE
BEERHEREHEEBWE
Vice Chairman, Elderly Care Service
Industry Training Advisory Committee
Chairman, Association of Bought Place
Elderly Services
Honorary Secretary, Hong Kong Alzheimer’s
Disease Association

AEHEBRAGEZEE—ANER
Director, Human Resources,
Swire Properties Limited

SHRKE AEBNA
Mr WONG Chi-him, Miss YU Chui-yee,
Gary BBS, MH

BEBARKAFH RIS HERS BRATRESHRARYBEEAER

FREBRIAREES BEZEgKE
RERERLEEQIIENZE Hong Kong Paralympics representative

Head and Director
of Public Affairs and Marketing, Gaw Capital
Board Member, Chinese Association
of Hong Kong & Macao Studies
Non-official Member, Commission on Children

in wheelchair fencing
Member, Sports Committee



EREESER

Board Meetings

2019 EMRREREIBEFE - F#e%E  Due to the COVID-19 epidemic, only one Board meeting was
2020-21FE H 20206 A 82177 —)X  held in June 2020 with an attendance rate of over 82% during
BREE8ees  LEXRBIB82% - R the year under review. Three regular meetings originally
TFER2020F9A ~ 12AM202143 A%  scheduled for September and December 2020, and for
TGl ETECY - ZELAERISIE  March 2021 were cancelled. The Commission’s business was
NEETHEER -

transacted by circulation of papers among Members.

AT A2020F6 AEAZ E&@@#ME  The attendance record of the meeting held in June 2020 is

[RREE © listed in the table below.

KEREE () Mr CHU Man-kin, Ricky, IDS (Chairperson) v
PREESEZIX Prof CHAN Lai-wan, Cecilia, JP v 35
) G = The Hon CHENG Wing-shun, Vincent, MH, JP v
SRR Prof CHIU Man-chung, Andy v
2RI Prof CHOI Yuk-ping, Susanne v
=L Mr Mohan DATWANI v
IR+ Ms HO Chiu-ha, Maisy, BBS TRFE Abs
RS ET Mr LAM Ken-chung, Simon* v
BEERZLT Ms Elizabeth LAW, MH, JP hfE Abs
RER LT Ms LEUNG Chung-yan, Juan, MH TRE Abs
REREA Dr LEUNG Sai-man, Sigmund, BBS, JP v
IS Ms Shirley Marie Therese LOO, BBS, MH, JP v
HEBELT Dr SHIE Wai-hung, Henry v
Bt Ms Anna THOMPSON v
MEABEL Dr Rizwan ULLAH, MH v
EYEE St Mr WONG Chi-him, Gary v
REBNR/ME Miss YU Chui-yee, BBS, MH v

* (FHIE20209F5 H20H #  Appointment effective from 20 May 2020

Abs = Absent Annual Report 2020 - 21 F iR
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Organisational Structure of the Equal Opportunities Commission

(as of 31 March 2021)

EERRER
585/
Legal and

Complaints
Committee

1T

TER %
E5/4AE
Administration
and Finance
Committee

E3

Chairperson

HEZHER
EBGEE/E
Community
Participation and
Publicity Committee

#E (J1T)

Executive Director
(Enforcement)

EERER
BERETE
Legal Service Division
Chief Legal Counsel

RFEHH
EL

e m

Complaint Services
Division
Director

THARE(EE)
Executive Director
(Operations)

BE - RR

EINEE/NE

Policy, Research
and Training
Committee

HERIK
PR &t
e
Corporate Planning
and Services
Division
Director

B ERM
3

Corporate
Communications
Division
Head

BR-HR
S b
xE
Policy, Research
and Training
Division
Head

R“EBEEEHE

Anti-Sexual
Harassment Unit

LEREERA

Ethnic Minorities Unit




FPEKREZEENETREEE /A (B E202163A310)
Management Team of the Equal Opportunities Commission
(as of 31 March 2021)

* & Chairperson
KREfESEAE Mr CHU Man-kin, Ricky, IDS

TE4EES (23 ) Executive Director (Operations)
=i+ Dr CHU Chung-man, Ferrick

TH4EEL ($h1T) Executive Director (Enforcement)
BEEFESL A Mr LUK Chi-cheung, Ivan

REFEFEEL Director (Complaint Services)
B L Mr SIU Kit-hung, Tony

HIERE RIRFE4ES Director (Corporate Planning and Services)
ZERIESE A Mr LI Kam-hung, Oska

k@ F{F Chief Legal Counsel
XIEEE YA Mr MAN Sui-lun, Allan

HiZEEM ¥ Head (Corporate Communications)
TH#PF 22+ Ms WONG Shan-nar, Shana

Bl s fizE RIEEE Head (Policy, Research and Training)
MZE/E Miss LAM Kit-yee, Kitty
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EIALTERBEHC T B RBEREGIRATEHNEE  BENPE > TAEFRSRESER
iF o FHRERBNEZ [LUREASE | B9FE > XETFAERFHRE > EBEHRORF -

Anyone who believes that he/she has experienced discrimination, harassment or

vilification specified in the anti-discrimination ordinances may lodge a complaint

with the EOC in writing. The EOC is committed to adopting a “victim-centric”

approach, while adhering to the principles of fairness and impartiality in handling

the complaint.

ReFEIE

FHReRFEREABRBERLERIE
RIGHIREBIRSF - UEBFESH
EITHRIT o BLROIZEIEERIER
BEZ - BEARR - B REMAMM
EHRAER - ©2021F6 198 #
ERNEHEINERBBEE o EF)
FRREARRZERE - EREM
HIHERE - URERERMNERA
BREEAg o

Ef AL IR 8 2 EABIFTEN
AR - BEXRFE - AT HEEL
EMIREF - KAV EAREAREE
ABRENRRIEL - MARFBEAER
B Y RIBAR GG TEATT REVIET

Complaint Handling

The EOC is mandated to conduct investigation into complaints
lodged under the four anti-discrimination ordinances, and
encourage conciliation between the parties in dispute. These
ordinances prohibit unlawful discrimination on the grounds of
sex, pregnancy, marital status, disability, family status and race,
and with effect from 19 June 2021 onwards, breastfeeding.
The ordinances also prohibit sexual harassment, breastfeeding
harassment, as well as harassment and vilification on the
grounds of disability and race.

Anyone who feels that he/she has been subject to discrimination,
harassment and vilification, as specified in the ordinances may
lodge a complaint in writing with the EOC. The complaint must
be lodged by the aggrieved person or by a representative
authorised by that person, and should contain an allegation of
unlawful act under the anti-discrimination ordinances.



FHREKIIERIIRHRE  SLEAZE
AFIRFRET A LR EALE - IR
e BerLASERERKI (RFH
BRI - WHRRACEZR T ERE -

FHEERIRHIRER— R RA TR

(a) HWEFHAZE mEXFrat - EER
FHXEBAXIZTEAREHRKRE
H AR

(b) FHREELNIHHE/RETH
— ERERIREEITRNEMN
BN - ARRIBOED A] BE B AR
RENER - EREHEhTHEE
BE ZAFE=FHNEL2EBERK
I BRNERZEA LA TSR
HFoEBLBRT  FHEERERH
TEEREN - FRERREAEGE
X Wik fIREER -

FHREFNIL [ AZEARN] 0T REIE
®BeF - RRIETRAFRENRA - FER
R PHRESEGMAEBEREENE
B WBPRETAEXREEFLEE
FHREVNESBBENR T  BBFEES
#EITHE - BETEBERILE -

Upon receiving an enquiry or complaint, the EOC will verify
if it has met the above conditions or threshold. If yes, it will
be formally classified as a complaint (under Complaint
Investigation), and a case officer would be promptly
assigned to follow up on it.

Complaints handled by the EOC are generally classified
into two categories:

(a) Complaint investigation — these are complaints lodged
by the aggrieved person or by the representative
authorised by the aggrieved person, as mentioned
above; and

(b) EOC-initiated investigation / follow-up actions — These
are incidents or situations involving unlawful acts, and
issues that gave rise to concerns of discrimination
under the law. The incidents were noticed by the
EQOC, or brought to the attention of the EOC by third
parties or aggrieved individuals who did not wish
to be involved in the investigation or conciliation
process. Under these circumstances, the EOC would
approach the concerned parties to inquire into the
matter, explain the relevant legal provisions, and
advise them on rectifying the situation.

The EOC is committed to adopting a “victim-centric”
approach, while adhering to the principles of fairness and
impartiality in handling complaints. When investigating
a complaint, the EOC would examine all information
relevant to the case and give all involved parties adequate
opportunities to respond. Where deemed appropriate,
the EOC would encourage the parties in dispute to settle
through conciliation, which is entirely voluntary.
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To enable the public to understand the complaint-handling
procedures easily, the EOC produced and released a new
video in July 2020. Lasting for 15 minutes, the video serves
to illustrate how the EOC handles complaints and, when
appropriate, endeavours to settle them by conciliation
as mandated by the law. With the fictitious example of
a disability discrimination complaint lodged by a former
employee of a lighting company, the video walks viewers
through the work of EOC'’s case officers — from investigating
complaints and interviewing complainants, respondents
and witnesses to narrowing disagreement between parties
and conducting settlement meetings where the form and/or
amount of compensation is agreed upon.

RERHFERF LA

BEETEHERRE

T

Video on Complaint Handling and Conciliation

Equal Opportunities Commission




R R

HEEFARE Flowchart on Complaint-handling Process:

mFHERERF Taking a Complaint to the EOC

& / No

= / Yes 41

X1 / Successful

—

<

v

ABXIN / Not successful

s RBEETR
cBERZES

® No unlawful act
® Lack of substance

o] REE 23X TR / Likely to be an unlawful act

4) AfE coman
@ Conciliation '
: AARKIN / Not successful

‘ pXIN1 / Successful i
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VRS2 H))ES) AR

19 308 RS EAREN » BT —LLA]
BB RN ET o

mE>

ARMEHERNTEREERTRENE
ERGELEN B ARETHER
BEEHY -

Enquiries and Complaints Handled

The EOC also refined its online enquiry and complaint-
handling forms in July 2020, as part of its ongoing effort to
enhance its services to the public. Members of the public
who wish to lodge enquiries or complaints under the anti-
discrimination ordinances may use the online forms instead
of emails. Alternatively, they may submit their enquiries and
complaints in writing to the EOC through mail, fax or in person.

The online forms provide convenient and user-friendly means for
the public to lodge their enquiries and complaints with the EOC.
While using the online forms, they will be prompted by the system
to submit the necessary information, so that possible delay due
to missing or irrelevant information can be avoided, and the EOC
can follow up on the enquiries and complaints promptly.

In 2020-21, the EOC handled a total of 24 303 enquiries,
112% more than in 2019-20. The substantial increase was
mainly attributed to an influx of over 14,000 emails to the
EOC in April 2020. Largely derived from the same template,
these emails concerned the allegedly discriminatory
remarks made by a practising barrister on the social media
platform, which fell outside the jurisdiction of the EOC.

Out of the total enquiries handled:

4 995 were general enquiries about the provisions of the anti-
discrimination laws and events organised by the EOC; and

19 308 were specific enquiries about scenarios or
incidents that might become complaints.

The enquiries were made by the public through the EOC
telephone hotline, writing and face-to-face interviews.
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2020-21FEEES
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Breakdown on Specific Enquiries by
Ordinances in 2020-21

82 AT W CRBE i AL AR IR B )

DDO

1258

Q

CHE R 1811
SDO

714

FSDO

93
p

@ KT ngE Ik 18 fi 151 )
M RDO

88 Total .‘ 1 437

19 308 *

d

»

BRATRESTI(E Ei%SERCAIM
On the EOC’s work Outside the EOC’s jurisdiction

288

CEENKRSR

fE2020-214 2 - FHGWRI875REIR
AEERNZFER - ARBSRBEHA
BN FER - ERIEAFHARTHD
AR (REEFHAEREIHAEHESR)
TG E2020-21FEFHEE T1 1795
R+ £h2019-204F [E i 23% °

15 518

Complaints Handled

In 2020-21, the EOC received 875 complaints under the
Complaint Investigation category, while 25 fell under the
EOC-initiated Investigation category. Together with the
complaints carried forward from the previous year (both
those under Complaint Investigation and the EOC-initiated
Investigation), the EOC handled a total of 1 179 complaints
in 2020-21, 23% less than in 2019-20.

Annual Report 2020 -21 Fif



Equal Opportunities Commission T EHH#ZTEFEE=

2020- 215|£VE§‘ZEE’H§Z§ o
H (B 152019-205 E [5
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(R RARHIY SDO
4% Total 418

CRIFIBIR &S DDO
4% Total 582

(RERM R BB FSDO [ 4
428 Total 50

Total Number of Complaints Handled in 2020-21

(including cases carried over from 2019-20):
1179

15

(ERBREH) RDO [“%] 1 |6

4827 Total 129
O EEEE O EEEEE @ FREFERNEDES
Employment Non-employment EOC-initiated
44 field field investigation

BEA (R RAERB ) BY IR ER
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£ (1515R) MiEZ2EREZRE (1255) 17
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Complaints under the SDO

° A large majority (around 81%) of the complaints
(Complaint Investigation) handled under the SDO
belonged to the employment field. Sexual harassment
(151 cases) and pregnancy discrimination (125 cases)
continued to occupy the top two ranks of cases.

Complaints under the DDO

* Of the complaints (Complaint Investigation) handled
under the DDO, 62% (352 cases) were related to
employment, and the majority concerned the dismissal
of employees due to sick leave and work injuries. For
those cases not related to employment, the majority
involved the provision of goods, services and facilities.
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Complaints under the FSDO

» Of the 50 FSDO cases, 46 were employment-related. A
number of the allegations concerned dismissal on the
ground of family status.

Complaints under the RDO

* A large majority of the 123 RDO cases were non-
employment-related, which mainly concerned
discrimination and harassment against the Mainlanders
in the provision of goods, facilities or services.

EOC-initiated Investigation / Follow-up Actions
45
As mentioned above, the EOC also initiated investigation

and/or follow-up actions on incidents or situations involving
unlawful acts, and issues that gave rise to concerns of
discrimination under the law. During the year under review,
the EOC handled 32 such cases, with the majority falling
in the DDO category (mainly on accessibility and service
provision), followed by the SDO (mainly on recruitment and
service provision).
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Conciliation

In the course of investigating a complaint case, the EOC will
endeavour to help the complainant and the respondent reach
a settlement by way of conciliation. Conciliation is completely
voluntary, and the settlement can be in the form of apology,
monetary compensation, change in policy and practice,
review of work procedures and other arrangements.

Of the 887 cases concluded under Complaint Investigation
in 2020-21, 155 proceeded to conciliation, with 130
successfully conciliated. The conciliation success rate was
84%, compared to 70% in 2019-20.

Ex&EEE

RIBED - FHeg ] ER AT EMA—ER
ORETERGREITHE SR ILRE

o FHREEM  REBEEBORE - A
ERNITATEBESL

e P ERAEZEATREEITRESESR
&

© BRATTREI12(E R AEL

3 5 B 1h

Conciliation success rate

Cases Concluded

Under the ordinances, the EOC may decide not to conduct
or to discontinue an investigation into a complaint for any
of the following reasons:

° The EOC is satisfied that the alleged act is not unlawful
by virtue of a provision under the ordinances;

* The EOC is of the opinion that there is no desire on the
part of the aggrieved person(s) for the investigation to
be conducted or continued;

* More than 12 months have elapsed since the act;



s EREAKRFERS - FHRERERFTE
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z

i8i12{B A HAPR Rz H fth[R &
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Beyond the 12-month limit
and other reasons
(case discontinued)

178 (20%)
®

hZz88E ({EFL21E)
Lacking in substance
(case discontinued)

403 (45%)

887

* The EOC determines, in the case of a representative
complaint, that the complaint should not be a
representative complaint (in accordance with the
relevant rules dealing with representative complaints);
or

° The EOC is of the opinion that the complaint is
frivolous, vexatious, misconceived or lacking in
substance.

Overall, the EOC was able to fulfil its performance
pledge of concluding 75% of the cases within six
months in 2020-21.

Breakdown on Cases Concluded
in 2020-21 by Action Taken

B

By conciliation

155 (18%)
@

RPRR

Early resolution

16 (2%)
@

6T E
Withdrawn by
complainant

135 (15%)
®

B e Total
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Legal Service Division

When a complaint has been lodged, but not settled, the
complainant may apply to the EOC for assistance, including
legal assistance. The Legal Service Division (LSD) of the EOC
is responsible for handling applications for legal assistance, in
addition to reviewing the effectiveness of the anti-discrimination
laws and providing internal legal advice and support to the EOC.

Assistance to Complainants

Whenever an application for legal assistance is received, a
lawyer of the LSD will be assigned to deal with the application.
The lawyer will peruse all documents and information in relation
to the case, conduct legal research, and prepare a detailed
submission to the Legal and Complaints Committee (LCC) of
the EOC Board, advising whether legal assistance should be
granted. Taking into account the advice of the EOC lawyers
and the principles mentioned below, the LCC will consider and
decide whether assistance should be given to a case.

If Members of the LCC decide to grant legal assistance to
a particular case, the responsible EOC lawyer will take all
necessary follow-up actions to assist the applicant. The
assistance may include legal advice to the applicant by the
EOC lawyers, legal services related to the gathering and
assessment of further information or evidence, or representation
in legal proceedings by the EOC lawyers or by lawyers in
private practice engaged by the EOC.

The designated lawyer(s) of the EOC will act as the assisted
person’s legal representative and prepare the necessary legal
documentation with a view to issuing legal proceedings on
behalf of the assisted person. The lawyer(s) will appear in
Court on behalf of the assisted person in various interlocutory
hearings/trials or engage an independent counsel to do so,
depending on the complexity and magnitude of the case.
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Considerations for
Giving or Not Giving Legal Assistance

In deciding whether or not to give legal assistance, the LCC
considers a wide range of factors, including:

* Could the case establish a precedent on important legal
issues?

* Would the case raise public awareness in areas of
discrimination which are still prevalent in Hong Kong, such
as pregnancy discrimination and accessibility to premises?

* Would the case encourage institutional changes to
eliminate discrimination?

* Would it be difficult for the applicant to handle the case
given its complexity and/or the relevant position of the
parties (e.g. imbalance of power)?

49

° |Is the evidence sufficient to support a good prospect for
success in court?

* Is legal proceeding the best or most effective way to eliminate
discrimination insofar as the particular case is concerned?

The applicability of these factors varies from case to case,
and often a combination of reasons is involved in reaching a

decision.
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Applications for Assistance

In 2020-21, the EOC handled 17 applications for assistance.
B \FESWE) - 1M Of these, 8 cases were given legal assistance. A total of 4

cases were not given assistance, while 5 cases were still

under consideration at the end of the fiscal year.
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EEHBNERG Examples of Legally Assisted Cases

15 April 2020 — The EOC issued legal proceedings in
the District Court under the DDO on behalf of a minor
with Tourette syndrome (Claimant). The Claimant alleged
that four of his classmates harassed him on account of
his disability, by mimicking his motor tics caused by the
syndrome and making insulting remarks about his tics in
front of other students.

25 May 2020 — The EOC issued legal proceedings in the
District Court under the FSDO on behalf of a woman who
previously worked for a company as a senior art director.
She claimed that her company did not provide appropriate
accommodation for her to pump milk at work. Upon her
return to work after maternity leave, she was dismissed by
the company on the ground of her family status, that is,
her responsibility of taking care of her newborn child.
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22 December 2020 — The EOC issued legal proceedings

under the DDO on behalf of a foreign domestic helper,
who alleged that her former employer discriminated
against her by terminating her employment on the ground
of her disability (cervical cancer) and related sick leave.

22 January 2021 — The EOC issued legal proceedings
under the SDO on behalf of a woman, who worked as
a dishwasher in a restaurant. The woman claimed that
two of her former colleagues, who worked as chefs in
the restaurant, sexually harassed her on a number of
occasions. She further claimed that her former employer
was vicariously liable for the acts of the chefs, as he failed
to take reasonable practicable steps to prevent them from
doing the acts.

Legally Assisted Cases Concluded
without Commencing Legal Proceedings
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In 2020-21, 14 cases, to which legal assistance was given before
and during the year, were either resolved without the need to
commence legal proceedings, or were given no further assistance
upon further development and assessment of evidence.

A total of 7 other cases, to which legal assistance was given
before and during the year, remained in process, with no

BELRREEE2020-21FE K 7 FiE
FEBEMERDERIE  EWEHT
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outcome having been reached and no court proceedings
having commenced yet at the end of the period under review.
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Court Cases

In 2020-21, the EOC handled 13 court proceedings -
4 under the SDO, 6 under the DDO, 1 under the FSDO, 1
under both the SDO and FSDO, and 1 under both the SDO
and DDO.

With assistance from the EOC lawyers, 1 case successfully
obtained a judgement against the respondent from the
Court (see below “successful court case”), while 4 cases
were either successfully settled on confidential terms
without proceeding to trial, or were given no further
assistance upon further development and assessment
of evidence. For the remaining 8 cases, they were still
ongoing as of 31 March 2021.

7~ ik B 5R 34
court proceedings

Successful court case

INFEIE v IRt IEAA LR R E A 22 7] [2020] HKDC
998, the EOC successfully obtained a judgement in
November 2020 on behalf of the claimant against
her former employer (respondent), holding that the
respondent discriminated against the claimant on the
ground of her pregnancy/family status. In this case,
the claimant was not paid a year-end bonus and was
dismissed due to her pregnancy/family status. As a
result, the Court awarded the claimant a total sum
of HK$116,218 in damages (which was made up of
HK$55,000 as damages for injury to feelings, HK$55,218
as loss of earnings and HK$6,000 as punitive damages).



M #7 15% X

HATFEEBNHHEFTENERRE
e BIRERBBNERRFZ - &
R FR SRR B R AR EZE - A
PRGBS

o BEENEUR /180 ¢ AT LR TE I

c RIEEA - BIEHBERE/ E R
HESR - RBEREME - KW ERE
EIEHRE

- REBEELAETA  RRES
SR S AEEERA |
B

CEHEEE  SRBE  REEAR
@ WEH IR

o MZEAEWBIELER -

TEEE

EREMA - FHREBEBAET  EEWH
BMESNIER S - BREARBRF A
REBEHFARGHERERREOEER
513&7T °

il

Total compensation close to

Settlement Terms

While the EOC endeavours to assist warranted cases by way
of commencing legal proceedings, the EOC appreciates
the value of resolving disputes through settlement. For
those cases which were successfully conciliated or settled
after legal assistance, the settlement terms included:

* Changes in policies/practices; undertaking to cease
discriminatory practices;

* Provision of benefits, including education programmes/
training; provision of goods, services and facilities; or
improvement in facilities and accessibility;

 Restrictions on future acts; disciplinary action; apologies; or

complainants accepting the respondents’ explanation;
53

* Provision of reference letters; monetary compensation;
offers of employment; or reinstatements; and

* Donations to charity.

Monetary Compensation

The total monetary compensation secured by the EOC for
complainants and claimants through conciliation, legal
assistance and settlement out of court during the period
under review reached almost HK$5.13 million.

nD ;#‘ [TUTCU W =) ;R ;ﬁ

s $5,130,000
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Other Legal Work

Legal assistance is only one of the various branches of legal
work at the EOC. The LSD also advises the CSD on the handling
of enquiries and complaints; drafts codes of practice and
other guidance; reviews the anti-discrimination ordinances and
proposes legislative amendments to them; drafts submissions
to the Government on relevant consultations or legislative
proposals; vets contracts and agreements; and provides other
forms of internal legal support.

Following the EOC’s submission on the Discrimination Law
Review (DLR) in 2016, the Government introduced and
gazetted the Discrimination Legislation (Miscellaneous
Amendments) Bill 2018 in November 2018, which took
forward eight of the 73 recommendations the EOC made
in the DLR. The Bill was passed by the Legislative Council
on 11 June 2020. All of the provisions came into force on
19 June 2020, except the breastfeeding discrimination
provisions, which would come into force on 19 June 2021.

The Ordinance consisted of the following amendments,
which served to strengthen the protection against
discrimination and harassment under the four anti-
discrimination ordinances:

Provide protection from direct and indirect discrimination,
as well as victimisation for breastfeeding women in key
sectors, such as employment, the provision of goods,
services and facilities, education, clubs and premises
under the SDO;
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Provide protection from sexual, disability and racial
harassment in common workplaces where there is no
employment relationship (e.g. consignment workers,
volunteers and interns) under the SDO, DDO and
RDO:;

Provide protection from disability and racial harassment
where customers harass service providers, including
where such acts occur on Hong Kong registered aircraft
or ships and while they are overseas under the DDO
and RDO;

Introduce protection from direct and indirect racial
discrimination and racial harassment by imputation
under the RDO;

Protect an associate of a person from direct racial
discrimination and racial harassment under the RDO;

Provide protection from sexual and disability harassment
for members and prospective members of clubs, by the
management of the clubs under the SDO and DDO; and

Repeal requirements of an intention to discriminate as a
pre-condition to awarding damages for acts of indirect
discrimination under the SDO, FSDO and RDO.

Separately, the Government gazetted another Bill — the
Sex Discrimination (Amendment) Bill 2020 — to provide
protection from harassment on the grounds of breastfeeding
in January 2020. The amendments provide protection
from breastfeeding harassment in the same sectors in
which breastfeeding discrimination is prohibited, such
as employment, the provision of goods, services and
facilities, education, clubs, premises, as well as in common
workplaces. The Bill was passed by the Legislative Council
on 17 March 2021, and the Sex Discrimination (Amendment)
Ordinance 2021 would come into force on 19 June 2021, the

same date as the provisions on breastfeeding discrimination.

55

Annual Report 2020-21 FE R



56

Equal Opportunities Commission

TEHREEET

#h3E Enforcing the Law

BRAMEBIRIXNWERND
REBE

BT BB R GG S ES
u&mﬁm%ﬂﬂﬁﬁv¥%@ﬁ%ﬁﬁ
BTSRRI RER T — RIHRIEEN
BHER I FHETREM@N - SIRA
MIERNTEBRRSEES - MED Bk
BRDEIRT RIEWESET - sboh - T
BEZBRLEE  REDHEEETN
TETDBYE - URBIERARIE
RERAFNERITHBERTIEY - B2
BRI -

({20205 L 23R 72 {7l (B TA {2 2T ) = 1)
Discrimination Legislation
(Miscellaneous’ Amendments)
Ordinance 2020

Guidance and Education
on the Amendments

To help the public understand the amendments to the
ordinances and their rights and responsibilities under the
law, the EOC prepared and released a series of detailed
guidance and information leaflets on all the amendments,
which are available on the EOC website. Versions of the
guidance were also translated into a number of languages
to help ethnic minority stakeholders better understand
the amendments. Furthermore, education has been
undertaken with a citywide publicity campaign on the key
amendments, as well as talks and workshops arranged for
different stakeholders, including NGOs and the business
sector, to explain the provisions.

TACKLING SEXUAL HARASSMENT IN ALL WORKPLACES:
REFORMS TO THE SEX DISCRIMINATION ORDINANCE & BEST PRACTICE

ﬁ EWOMEN'S %

FOUNDATION %¢
s - coussont - a8
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In 2020 the Government requested the EOC to conduct
a holistic review of the current protections from sexual
harassment under the SDO, to identify gaps in protection and,
where appropriate, make recommendations for legislative
amendments. The EOC is in the process of conducting that
detailed legal review, and after internal discussions, plans to
make submissions to the Government on any proposals for
legislative reform by the fourth quarter of 2021.

The EOC made a submission to the Government in October
2020 in response to the public consultation on the proposed
introduction of offences of voyeurism, intimate prying, non-
consensual photography of intimate parts, and related offences.
The EOC expressed support for the proposal, and viewed that
the introduction of these new offences in Hong Kong was both
timely and essential to deterring potential offenders and securing
justice for victims of image-based sexual violence. The EOC also
called for the need to review the scope of the decade-old Sexual
Conviction Record Check (SCRC) Scheme, in order to better
protect different vulnerable groups.

In March 2021, the EOC made a further submission to the
Government on the proposed introduction of offences of
voyeurism, intimate prying, non-consensual photography of
intimate parts, and related offences. On 24 March 2021, the
Government introduced the Crimes (Amendment) Bill 2021 into
the Legislative Council for first and second reading. The Bill
adopted the recommendations made by the EOC.

Separately, the EOC made a submission to the Law Reform
Commission in February 2021 in response to the consultation on
sentencing and related matters in the review of sexual offences.
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Studies on Possible Legislation for
Addressing Discrimination on Grounds of
Unprotected Characteristics

As mentioned above, the legal team of the EOC reviews
the anti-discrimination ordinances from time to time, and
where the EOC considers appropriate, proposes legislative
amendments to them. The EOC conducts legal research
and makes submissions to the Government on the possible
legal framework for tackling discrimination on the grounds
of unprotected characteristics not covered by the existing
ant-discrimination ordinances.

Discrimination between Persons from Hong
Kong and New Immigrants and Visitors from
the Mainland China

The EOC has followed up on the DLR recommendations
to address the discrimination between persons from Hong
Kong and Mainland Chinese in Hong Kong (including
new immigrants and visitors to Hong Kong from the
Mainland). The EOC undertook a legal study to examine
the possible legal provisions for tackling discrimination,
harassment and vilification between persons from Hong
Kong and Mainlanders in Hong Kong on the grounds of
residency status or regional origin. Such discrimination
remains a longstanding issue, and there is evidence that
it has worsened during the COVID-19 epidemic. The
study was completed and submitted to the Government
(Constitutional and Mainland Affairs Bureau) for
consideration in March 2021.
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Discrimination on the Grounds of Sexual
Orientation, Gender ldentity and Intersex Status

Another area of the EOC’s legal study is discrimination
on the grounds of sexual orientation, gender identity and
intersex status. The study aims to examine the possible
options for legislating against discrimination, harassment
and vilification on these grounds in public domains, such
as employment, education, as well as the provision of
goods, facilities and services. The EOC also intends to
consult key stakeholders on its proposals. After considering
the views of stakeholders, the EOC will compile a
comprehensive research report with recommendations for
the Government'’s consideration.
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From time to time, the EOC receives encouraging and positive
feedback from members of the public, who have lodged
enquiries and complaints with the Commission, or received
legal assistance in taking their cases forward. Their constructive
feedback and positive comments are testimonials of our
professionalism and service quality, and motivate us to strive for
even better performance..

"RBEA—EARBEHFH A RAN “Thanks so much for your help!
B RERRZAKAYG AR > FTA This has been wmy very positive
REALFR - |

experience working with government
body. Thanks for your patience
and professionalism!”

FTZAARBANKR R AL REB > L8
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FAQRETELRBE  BERASHH > £

FRERACERE > THRABRTRAD ° “l just wished to say thank yow for
RBFZEEBNET 4 ZREE > EFHR Your assistance and professionalism
SRBOWENT > RAKRHBEFR X over the last year. | think we were
ATRIFEREIEMRE -

very fortunate to have yow as owr
case officer...”

L2 E4ERBA “l am writing to express my sincere gratitude to the
FEME 4 BOC officers for assisting me in my dispute with the
T2 RREHNE company. They have been so thoughtful and patient
WA H— @ LB to me, listening to my complaints and grievance

WEEFRAE o and gave very professional advice.”
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RHBREEERMA ©

“We are pleased to inform you
that A has signed the conciliation
agreement....we would Like to express
our gratitude to Yyou for assisting us
to reach a settlement with A.”
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“I am writing to give my sincere thanks for the
good work Yyou are doing at the Bqual Opportunities
Comwmission. My case of pregnancy discrimination
was recently handled by your case officer. He was clear,
personable and patient to explain the process and the
work of the EOC to me, and with his efficient help ( was
able to close my case after successful early conciliation.
Your work really makes a difference. Please keep it up!”

“Thank you very much for the successful conciliation,
especially in early conciliation stage. with your
exceptional professionalism, expertise, great effort and
extra time, You successfully resolved the complex case,
were able to solve the complicated dilemma between both
parties. Your great effort helped to prevent the secondary
damage and collateral damage to all parties.”

“Thank yow very much for
organising the ccTVv footage
of the incident. After viewing
the said footage, | am satisfied
and accordingly would Like to
withdraw the complaint.”
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“Thank you for taking the time
to hawdle my case. You always
respond to me quickly and
explain things thoroughly. ( am
grateful for your help and [ wish
You the best in your career.”
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Preventing Discrimination
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To understand the trends and root causes of discrimination and develop data-driven

insights, the EOC conducts and commissions a range of research studies every year.

These studies provide useful indicators on the prevalence of discrimination in society

and the public’s attitudes, which would facilitate the formulation and implementation
of policy measures to address the problems.
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Policy, Research and Training

Research Studies

In 2020-21, the EOC released the findings of three studies,
namely:

* A Study on Education and Career Pathways of Ethnic Minority
(EM) Youth in Hong Kong (June 2020);

* A Study on Public Attitudes Towards Female Political
Leadership (October 2020); and

* Report on the Formulation of Anti-Sexual Harassment Policies of
National Sports Associations in Hong Kong 2020 (January 2021).
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Owing to the COVID-19 epidemic, the progress of the research
studies, including the collection of data and interviews, were
affected. As at end-March 2021, the following research studies
remained in progress:

* Study on Challenges, Effective Policies and Best Practices
of Ordinary Schools in Educating Students with Special
Educational Needs in Hong Kong;

* A Study on Potential Models for Accreditation and Recognition
of Interpreters and Translators in EM Languages in Hong Kong;

 Study on Effective Strategies to Facilitate School-to-Work Transition
of Young Persons with Disabilities (PWDs) in Hong Kong; and

* Study on Perceptions of Stigmatisation and Discrimination of
Persons with Mental Iliness in the Workplace.

The EOC commenced the Equal Opportunities Awareness
Survey 2021 in November 2020. This was the sixth time the EOC
conducted this survey to gauge public opinions on the idea of
equal opportunities and the EOC’s work. The survey is expected
to be completed in 2021.

Separately, the EOC commenced a territory-wide telephone survey
on knowledge of sexual harassment in March 2021 to understand
the prevalence of sexual harassment at the workplace in Hong Kong.
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During 2020-21, the EOC also launched the Funding Programme
of Research Projects on Equal Opportunities in June 2020.
The programme provides funding for eligible academics and
organisations to undertake research projects on discrimination
issues under the scope of the four anti-discrimination ordinances.
By the deadline of 1 September 2020, the EOC received 29
applications, of which nine were selected as eligible for funding.
By December 2020, all the funded research projects had
commenced and remained in progress at the end of 2020-21.

Anti-Sexual Harassment Campaign

The EOC launched the Anti-Sexual Harassment Campaign in
2012. In 2020-21, the EOC continued to assist different sectors,
including education, sports and religious sector, to combat
sexual harassment through a multi-pronged approach of
research studies, policy guidance and training.

Following the release of the report on “Break the Silence:
Territory-wide Study on Sexual Harassment of University
Students in Hong Kong” in early 2019, the EOC has been
communicating and collaborating with different universities on
the preventive measures. In October 2020, the eight universities
funded by the University Grants Committee (UGC) hired the
EOC to produce an online training module on prevention
of sexual harassment for all students of the UGC-funded
universities, and to promote the programme after its launch.
Since the above-mentioned training programme will be used
exclusively by the students of the eight universities, the EOC will
create another brand new online training module for students
of the non-UGC funded tertiary institutions, in order to enhance
students’ awareness on anti-sexual harassment.
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of Conduct uploaded on their website for public access in the 2014 &
2018 Surveys, and the 2020 Study

Sports Sector

The EOC and the Sports Federation and Olympic Committee
of Hong Kong, China (SF&OC) jointly conducted the Sexual
Harassment: Questionnaire Survey for Sports Sector in 2014
and 2018. Following the release of the survey findings, the EOC
continued to monitor the progress of formulation of anti-sexual
harassment policy by the National Sports Associations (NSAs).

In January 2021, the EOC published the findings of its desk-top
research — Report on the Formulation of Anti-Sexual Harassment
Policies of NSAs in Hong Kong 2020. The report indicated a
significant improvement on the formulation and transparency of
anti-sexual harassment policy among NSAs, compared to the
previous studies in 2014 and 2018. By end-October 2020, 71
or 90% of the NSAs already developed a policy and/or Code of
Conduct for Coaches and Instructors, as compared to only 22
NSAs in 2018.

2020 F MR P EE RIEBBER / TR TAIH
BEREEI
Percentage of NSAs with Anti-SH Policy and/or Code of
Conduct in the 2020 Study
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NSAs without Anti-SH
Policy/Code of Conduct

8 RERNEERE
NSAs have no website
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On 26 March 2021, the EOC organised an online seminar for
coaches, athletes and practitioners in the sports sector, with
support from the Leisure and Cultural Services Department,
SF&OC, Hong Kong Sports Institute and Hong Kong Baptist
University. The online seminar attracted an impressive attendance
of over 600 participants. Besides highlighting how to empower
coaches and athletes to prevent sexual harassment, the seminar
also explained the latest amendments to the SDO in respect of
harassment in common workplaces.
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In 2020-21, the EOC continued to provide training on preventing
sexual harassment to Christian churches. For example, on 28
September 2020, the EOC co-organised with the Hong Kong
Christian Council and the Vine Church an online seminar named
“Making Our Church Safe for All: Seminar on Preventing Sexual
Harassment in Church” for English-speaking Christian churches.
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With funding from the Government, the EOC established a
dedicated Anti-Sexual Harassment Unit (ASHU), which came into
operation in November 2020. The work of the ASHU includes:

Conduct a holistic review of the current legal regime
to identify protection gaps and recommend legislative
amendments where appropriate;

Promote public awareness on anti-sexual harassment
policies and measures; and

Serve as a first port of call for those affected by sexual
harassment, providing information on provisions of the law,
advice on where to lodge complaints and seek redress, and
referral to counselling and therapy services.
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In January 2021, the ASHU set up a dedicated hotline at
2106 2222, alongside other existing channels, to handle public
enquiries about sexual harassment. Through this hotline, callers can
obtain information on the provisions of the law on sexual harassment,
advice on where to lodge complaints and seek redress, and referral
to counselling and therapy services. Besides victims of sexual
harassment, employers, human resources personnel and members
of the general public who wish to learn about their potential liabilities
or general issues relating to sexual harassment can also call the
hotline for guidance.

The ASHU has also started conducting seminars and workshops for
different sectors on enhancing the awareness of preventing sexual
harassment and empowering the industry practitioners to take the
initiative in tackling sexual harassment.

As requested by the Government in 2020, the EOC is in the process
of conducting a holistic review of the current protections from sexual
harassment under the SDO. The LSD and the ASHU are working
closely to identify gaps in protection and, where appropriate, make
further proposals for legislative amendments. The EOC plans to
make the submissions on the recommendations for legislative reform
to the Government by the fourth quarter of 2021.
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As part of its effort to prevent sexual harassment, the EOC has been
advocating reform of the sexuality education in schools. In November
2020, the EOC started a research project “A Study on Comprehensive
Sexuality Education in Secondary Schools of Hong Kong” to collect
the views of secondary school principals and/or teachers on
implementing sexuality education and understand the challenges
faced by them. The study adopted a mixed-method approach,
including questionnaire survey of local secondary schools, and focus
group interviews with principals, teachers, social workers and NGO
workers who work on sexuality education related projects.

Separately, acting as a supporting organisation of “The 7th
Cross-Strait, Hong Kong and Macau Conference on Adolescent
Sexual and Reproductive Health” conducted online on 29-30 May
2021, the EOC presented its latest work on sexuality education
and anti-sexual harassment to hundreds of online participants
from Mainland China, Hong Kong, Macau and Taiwan.
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Policy Advocacy

In 2020-21, the EOC made a number of submissions to the
Government and the Legislative Council, ranging from legal reforms
to strengthen the protection against image-based sexual violence
to policy measures for advancing the equal opportunities of the
marginalised and disadvantaged in society, especially during the
epidemic. Below is a list of the submissions:

Submission to the Legislative Council Panel on Welfare
Services and Panel on Home Affairs on issues related to the
language support services for EMs (June 2020);

Submission to the Government on support for the
disadvantaged racial groups (August 2020); 69

Submission to the Legislative Council Panel on Welfare
Services on support for carers and the provision of residential
care services for PWDs (September 2020);

Submission of policy recommendations in response to the 2020
Policy Address public consultation (September 2020);

Submission to the Security Bureau on the proposed introduction of
offences of voyeurism, intimate prying, non-consensual photography
of intimate parts and related offences (October 2020);

Submission to the Legislative Council Panel on Constitutional
Affairs regarding the EOC's views on the Fourth Report of the Hong
Kong Special Administrative Region in respect of the International
Covenant on Civil and Palitical Rights (November 2020);

Submission to the Chief Secretary for Administration on COVID-19
relief support for disadvantaged racial groups (January 2021);

Submission to the Law Reform Commission on sentencing and
related matters in the review of sexual offences (February 2021);

Submission to the Human Rights Council on Report of the
Independent Expert on protection against violence and
discrimination based on sexual orientation and gender identity
(March 2021);
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Submission to the Legislative Panel on Constitutional Affairs
on the Third Report of the Hong Kong Special Administrative
Region under the United Nations Convention on the Rights of
the Child (March 2021); and

Further submission on the proposed introduction of offences
of voyeurism, intimate prying, non-consensual photography
of intimate parts, and related offences (March 2021).

In July 2020, the Government released the Persons with Disabilities
and Rehabilitation Programme Plan (RPP) by the Rehabilitation
Advisory Committee. One of the strategic recommendations of
the RPP is to engage the EOC on strengthening publicity and
promotion of the guidance on reasonable accommodation,
enhancing employers’ understanding of the guidance and
promoting reasonable accommodation in the workplace.

In welcoming the proposals, the EOC put forward a number of
suggestions to the Government on the implementation of the RPP,
including strengthening the support for families and caregivers
of PWDs, and legislating for gradual incorporation of barrier-free
facilities and universal design concepts to all pre-1997 buildings
where practicable. To follow up on the matter, the EOC had a
meeting with the Assistant Commissioner of Rehabilitation and her
team from the Labour and Welfare Bureau (LWB) on 6 November
2020 to discuss how to collaborate on promoting reasonable
accommodation for PWDs and other issues related to the
promotion of equal opportunities for PWDs.

Also in November 2020, the EOC was invited by the Hong Kong
Association of Banks (HKAB) and the Hong Kong Monetary
Authority to participate in a sharing session and discuss the
formulation of the Guideline on Banking Services for Persons with
Intellectual Disabilities (PWIDs). The above Guideline, which lists
good practices and recommendations for providing accessible
banking services to PWIDs, was launched in December 2020 for
HKAB members’ reference.
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On the education front, the EOC has been advocating for
more resources at the tertiary level to support students
with SEN. Following completion of the UGC Special
Grant Phase Two in November 2020, which was geared
for enhancing support for students with SEN, the UGC
allocated an additional $30 million to the UGC-funded
universities as Phase Three of the Special Grant.

In addition, the EOC has been calling for greater support to
SEN students in secondary schools. An online seminar was
co-organised with The Association of Heads of Secondary
Schools of Tsuen Wan, Kwai Chung & Tsing Yi District on 24
February 2021, with over 180 participants joining in topical

discussion on “How to support students with SEN and their
parents during COVID-197".
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In 2020-21, the EOC continued to act as an independent
advisor of the Web Accessibility Recognition Scheme (WARS).
Organised by Hong Kong Internet Registration Corporation
Limited and co-organised by the Office of the Government
Chief Information Officer, the Scheme aimed to recognise
organisations and companies for contributing to digital inclusion
by designing websites and/or mobile applications in an
accessible manner.

The EOC also offered its longstanding support to the Mental
Health Month campaign by the LWB, Government departments,
other public organisations and NGOs. As a member of the
Organising Committee’s Research Working Group, the EOC
jointly conducted the Mental Health Index survey to gauge the
mental health status of Hong Kong citizens.
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Training & Consultancy

Calendar Training and Customised Training

The EOC has been offering training on the anti-discrimination
ordinances for individuals and organisations in both private
and public sectors since 2001. There are two types of training
programmes, namely the calendar training programmes, which
are offered to the public twice a year in spring and autumn, and
customised training programmes for organisations upon request.

In 2020-21, the EOC conducted 29 training sessions for 431
participants under the calendar training programmes. As for
customised training, 341 sessions were conducted for over 17 900
participants. The most popular topic was the anti-discrimination
ordinances, followed by the prevention of sexual harassment. To
tie in with the implementation of the Discrimination Legislation
(Miscellaneous Amendments) Ordinance 2020 in June 2020, a
brand new course explaining the latest amendments to the anti-
discrimination ordinances was introduced under the Autumn 2020
training programme.
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The EOC continued to provide policy review services for
organisations with a view to assisting employers in developing
appropriate policies and procedures to deal with workplace
discrimination and sexual harassment. It also offers consultancy
services to organisations in the development of internal training
packages relating to equal opportunity issues. In 2020-21, upon
request, the EOC provided consultancy services for an organisation
covering more than 8 000 employees, and also for the eight UGC-
funded universities, which have more than 100 000 full-time students
in total.

The EO Club was established in 2006 to provide a platform of
learning and exchange on preventing discrimination among
employers, human resource practitioners, supervisors and
trainers. In 2020-21, there were nearly 285 participants from over
155 organisations joining the EO Club.

On 21 August 2020, the EOC organised a webinar “The
Latest Amendments to the Anti-discrimination Ordinances and
Breastfeeding-friendly Workplace” for EO Club members. The
speakers highlighted the new protections for employees in line
with the latest law amendments and the benefits of breastfeeding,
and also shared experiences and tips on how to create a
breastfeeding-friendly workplace.
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Ethnic Minorities Unit

In 2020-21, the Ethnic Minorities Unit (EMU) of the EOC
continued to adopt a three-pronged approach encompassing
policy recommendation, training and outreach in its work,
with a view to removing the barriers faced by ethnic minorities
(EM) in education, employment and accessing goods,
services and facilities. In particular, the EMU stepped up its
engagement and advocacy effort, calling for greater support
for the EM communities, who face stiff challenges under the
COVID-19 epidemic.

Education

During the year in review, the EOC continued to urge the
Government to plug the gaps in the existing educational
system and enhance support for non-Chinese-speaking
(NCS) students. For instance, a meeting was conducted with
the Education Bureau in October 2020 to follow up on the
EOC’s recommendations.

Earlier in June 2020, the EOC released the findings of “A
Study on Education and Career Pathways of Ethnic Minority
Youth in Hong Kong”. The study employed a mixed-method
approach and encompassed a student survey, individual and
focus group interviews with EM youth and/or adults (including
EM parents, teachers, and social workers), and a telephone
survey and individual interviews with employers. The study
found that:
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* EM students have higher aspiration and self-efficacies
than ethnic Chinese students. Also, those from low
concentration schools (with an intake of less than 10%
of EM students in school) have more ethnic Chinese
friends and higher perceived host receptivity;
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Ethnic Chinese
students

* The education and career pathways among EM youth in
Hong Kong vary between different people, and depend
greatly on such factors as language ability, personal
capacity and initiative, availability of and accessibility to
social resources, and financial situation; and
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MARCH 2021
2021538

* About 77% of the interviewed employers were aware of
the Race Discrimination Ordinance (RDO), but no racial
discrimination was reported by the employers either
in the hiring process or at the workplace. In general,
the employers agreed that EM employees possess low
proficiency in Chinese reading and writing and it would
be understandable not to hire locally educated EM. Also,
most employers have low intention to use EM employment
services provided by the Labour Department and NGOs.

The research team listed a number of recommendations,
including improving the Chinese language proficiency of EM
youth, expanding employment possibilities and opportunities,
strengthening the support network and cultivating a
multicultural environment.
77

Following the release of the study findings, the EMU published
a Practical Guidebook to provide career teachers and NCS
students with information about potential education and career
pathways, as well as available resources and support services.

0 SouthChinaMorningPost ~ Mews  Comment  Lifestyle  Knowledge  More+

- Ricky Chu Man-kin
s Hong Kong's fight for racial equality should
PIMOT " focus on Chinese language education

+ On International Day for the Elimination of Racial Discriminatian, the city
must reflect on its failure to lift the language barrier for racial minorities

+ Given the negative impact of the pandemic on second-language learning,
new data should be gathered and analysed with fresh eyes
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Employment

Racial Diversity and Inclusion Charter for
Employers

Since the launch of the Racial Diversity and Inclusion
Charter for Employers in August 2018, the number of
signatories continued to go up. As at 31 March 2021, there
were 160 signatories enrolled on the Charter, pledging
their support to racially diverse and inclusive employment
policies. Signatories of the Charter as at 31 March 2021
are listed in Appendix 3.
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ABMEDRENSHKE  WEBR®ES  To engage the Charter signatories and encourage the
ZRIFER  LERB EIEEFE2020-214  sharing of best practices, the EMU organised a series of
ERNPTZHBERMAFNE - B1F talks and seminars in 2020-21:

© 20208 H12H —EEHE B MFELIZ  » 12 August 2020 — Co-organised with Cyberport and

Consulting& ## [ Equality at Work and FELIZ Consulting an online talk on “Equality at Work and
What Has Changed with COVID-197? | 49 What Has Changed with COVID-197”;
RS

* 202010 A6 H—EFEBX S #EE  « 6 October 2020 — Organised Zoom seminar “Cultural

#% [ Cultural D& in the Workplace — from D&l in the Workplace — from Policy to Practice” with
Policy to Practice | 4 &1 & support from HKEX;

° 2020F12A3H— A EMWEIRMITE < 3 December 2020 - Provided online training session
TEMEE RO R R AOME 5 0 AR on tackling unconscious bias in the workplace for
signatories; and

© 202142 A2 A —B AR REL®I2H  « 2 February 2021 — Conducted online training session on 79
I Z TS e A 5 - introducing diversity and inclusion in recruitment.
Cgber &ésrﬁ

Cultural D&I in the Workplace:
5 TS MW EH W 2 .
) o oo coxsassios From Policy to Practice

Corporate D& Experts

Equality Roundtable:
Opportunities & Challenges
il L iR : in Building Workplace

Equality at Work and ' Racial D&I :
What Has Changed with COVID-19 6 Oct, 2:00-3:30pm Young Professionals

Zoom

Smarf'—Spa.':E'@ 12.8.2020
Tatk 4:00pm - 5:30pm
» Unconscious Bias Talk: How It Affects Us More Than We Know  Format : Zoom Meeting
Language: English

Panel Discussicn: Gender, Race and Intersectionality :

_
Pracica Lessons & Discussions for aMore Equal Workplage S orosnisers:

Guest Speakers:

Ricky Chu Alice So
Chaprsan, Hoado Errcgremursi,
Commsan
Panellists:
Peter Reading Annie Tsol
Legal o Panner,
Foan Opparties Commeion Deacers v Fers
Everly Cheryl Choi Nina Atimah
Grectr dt Gromth, Begional Heado Fisk Management,
AE Corsuling Gkl Lmived Closal Barkieg . Markots an Covmar ok Saring.
Haac
Moderators:
Ménica Hall Devi Novianti
Fourder sna 20, st Opporutes O e,
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Access to Goods, Services & Facilities

To enhance the cultural sensitivity of service providers,
the EMU provided training to frontline staff of various
Government departments, organisations and service
providers in 2020-21. Altogether 115 training sessions on the
RDO and cultural diversity were conducted in 2020-21, with
69 sessions for members of the mainstream community,
such as Government officials, teachers and employers of
local businesses, and 46 sessions for the EM communities,
including foreign domestic workers.

Community Outreach and Engagement

To gain a deeper understanding of the difficulties facing
different EM communities under the COVID-19 epidemic
and find ways to alleviate their plight, the EOC Chairperson
met the representatives of various organisations, including
the Hong Kong Nepalese Federation, the Hong Kong
Federation of Asian Domestic Workers Unions, and
Caritas Youth and Community Service, in May 2020.
Apart from writing to relevant Government departments
and organisations to relay their concerns, the EOC also
published a series of articles in local media outlets to call
for greater understanding and cultural sensitivity among

policymakers and the public.




2020498 - FHe T FEHEEEHIBION  In September 2020, the EOC Chairperson had another
RGO BEENRBRITS W4 € round of online meetings with over 10 organisations serving
FoARAEFSERBTTMMAEYEE  EM communities in Hong Kong, discussing the challenges
o AR TFHET AL THE) - FH#€  they faced amid the third wave of COVID-19 infections
EeBREMZERETS - fIn(EK2 8 and the support the EOC could give. The EOC undertook
R B E I T E - M EF  a number of follow-up actions after the meetings, such as
A R AMBT S EBE MmN E - X connecting the EM communities with the NGOs, providing
ZMEBBTERR - FHREERMEEHRET  information about the Government’s support measures
AABFRSERE @3 ALEK®EIE  on the EOC platform, and writing to relevant Government
2019 MR B RAT N IR IEHE © departments. The EOC also submitted recommendations

to the Government in the context of the Policy Address

consultation, putting forward suggestions on COVID-19

relief support for the EM communities.
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Fight the virus together

as one human race \
=
S

=

Fight the virus together
asone human race

MTR Advertising

In an effort to rally support for racial equality and
inclusion, the EOC rolled out a 36-week advertising
campaign in December 2020 on the MTR Island Line,
Kwun Tong Line and Tsuen Wan Line. For the first phase of
the campaign from 17 December 2020 to 10 March 2021,
the EOC partnered with social enterprise WEDO Global
on developing the advertisement which carried the theme
“Fight the virus together as one human race”. Featuring
10 people of different ethnicities, including members
of the African, Chinese, Caucasian, Filipino, Indian,
Indonesian, Nepalese, Pakistani, Thai and Vietnamese
communities in Hong Kong, the advertisement was meant
to highlight the need for solidarity in trying times, and
the contribution everyone makes to the fight against the
pandemic, regardless of gender, race, age, occupation

and other attributes.
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On 21 March 2021, the EOC partnered with Caritas
and co-hosted an online forum “Looking Beyond
the Pandemic” to tie in with International Day on the
Elimination of Racial Discrimination. The forum featured
two panels, with speakers deliberating on “Challenges
and Opportunities for Ethnic Minority Communities
During and Beyond the Pandemic” and “Working
Together for a Better Future”. The forum was well
received with nearly 100 participants, and was covered

by multiple media outlets.
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Co-Organized by

WIS 5 4 B RGNS ’}) EERABLA
Caritas Youth and Community Service \ AL cevoRTuTin cikiasion
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% Caritas Youth and Community Service e

INTERNATIONAL DAY FOR THE ELIMINATION
OF RACIAL DISCRIMINATION 20210nline Forum

The Pandemic
Discussion I:

Challenges & Opportunities for the
Ethnic Communities during and
beyond the Pandemic
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In the face of COVID-19, the EOC stepped up its communication efforts

to address questions and concerns about equality rights, and strived

to raise the public’s awareness and understanding of the importance of

preventing discrimination under the epidemic.
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Community Education and Publicity

Communications amid COVID-19

In the face of COVID-19, the EOC stepped up its
communication efforts to address questions and concerns
about equality rights under the epidemic. A dedicated
website was activated in March 2020 to provide explanations
on the anti-discrimination ordinances, links to the media
interviews and articles by the EOC, and information on
resources provided by NGOs. As at end-March 2021,
the webpage remained number 1 on Google’s organic
search results for the key words “COVID discrimination”,
surpassing similar webpages under the International Labour
Organization, World Health Organization and the US Equal
Employment Opportunity Commission.

The EOC also issued a number of media statements and
feature articles in response to the evolving situation and
emerging issues, while the Chairperson took part in interviews
by different media outlets. From highlighting the impact of
COVID on the marginalised communities and calling for
greater empathy and support to clarifying the application of
the law, the EOC strived to raise the public’s awareness and
understanding of the importance of preventing discrimination
under the epidemic.
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Mass Media Promotions and Publicity

Indeed, the media — whether print, electronic or online — remains an
important communication and promotional channel for the EOC. In
2020-21, the EOC lined up and facilitated 31 media interviews for
the Chairperson and management of the EOC to talk about events
and issues related to discrimination and equal opportunities.

Newspaper Column and Op-ed Series by
EOC Chairperson

During the year, a total of 14 op-ed articles by the Chairperson
were published in several Chinese and English local dailies,
such as the Hong Kong Economic Journal, Ming Pao Daily,
Sing Tao Daily, South China Morning Post and The Standard,
and on various online media platforms, such as Hong Kong
Free Press, Stand News and InMedia.

In addition, the EOC Chairperson continued to release articles
in a regular column in the online version of the free newspaper
am730 to share thoughts and insights into equal opportunity
issues. The column articles, totalling 26 during the year, are
available on am730’s website and mobile app, as well as “The
Chairperson’s Perspectives” section on the EOC website.
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The EOC collaborated with RTHK Radio 2 on the
Equal Opportunities Diversity Project, which was first
introduced in 2006, from December 2019 to December
2020. The project featured:

Weekly 30-minute interviews with different
stakeholder groups and weekly radio dramas on
topics related to equal opportunities, diversity and
inclusion on the “Made in Hong Kong” programme;

Radio segments on the morning programme
“Morning Suite”; and

60-second promotional segments on “One Minute —
Know it All”.
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videos on

Social and Digital Media Promotions

YouTube Channel

On top of traditional media channels, the EOC also made
heavy use of social media platforms to disseminate
information and stay connected with the community under
the epidemic.

The EOC YouTube Channel was launched in February
2008 to boost the Commission’s online presence while
releasing informative and entertaining videos about equal
opportunities and inclusion. During the year in review, 27
new videos were added to the EOC YouTube Channel,

including documentaries on equal opportunities and
highlights of the EOC’s public events. As at the end of
March 2021, a total of 375 videos had been uploaded, with
over 560 000 views.

3 YouTube

= EVoulube " Search
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Equal Opportunities Officer

#IWD2021 #ChooseToChallenge '.5

An #inclusiveworkplace is
not only good for women;
it is also good for men.

EOC Linkedin Page

The EOC launched its LinkedIn Page on the International
Day for the Elimination of Racial Discrimination (IDERD)
on 21 March 2020, targeting professionals of different
sectors and the corporate community. During the year,
over 80 posts were published, including advertisements
on career openings within the EOC, announcements on
events and happenings related to equal opportunities,
information on corporate social responsibility initiatives and
tips on diversity and inclusion practices. In celebration of
International Women’s Day on 8 March, the EOC launched
a mini-campaign on its LinkedIn page from 6-8 March
2021, which featured EOC colleagues sharing their stories
and perspectives on gender equality. As at end-March
2021, the number of followers reached 930.

Generation “i” Facebook

“

The EOC continued to make use of the Generation “i”
facebook page during the year to engage the younger
generation. Altogether 144 posts were published in 2020-
21 to provide information about the EOC’s activities and
response to current affairs, as well as issues and events
related to equal opportunities.
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The EOC’s website remains an important platform for
providing information about the anti-discrimination
ordinances and the EOC'’s initiatives to the public.
Fully bilingual (Chinese and English) and accessible
to people with different needs, the website has been
recognised by various web accessibility schemes and
awards through the years. In 2020-21, the website
recorded a total hit rate of nearly 24.5 million and
attracted over 135 800 visitors a month.
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Engaging the Community

Riding on its 25th anniversary, the EOC rolled out a
large-scale, integrated campaign employing multiple
communication channels and platforms. Featuring
a range of activities that included children colouring
competition, photography exhibition and a recognition
scheme for employers, the campaign is designed to
widen the exposure of the EOC, engage the public and
promulgate the messages of equal opportunities, diversity
and inclusion.
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THeF AR R TFES  WRAAEE  To promote the events and activities under the campaign,

HERFMHENMELL  HETEINMAAEEE  the EOC made use of both online and offline platforms,

MES) o JEEFIERLHEFE22-295 and leveraged on the networks of the collaborative parties
and stakeholders. Details of the campaign can be found
on page 22-29.
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Publicity for Discrimination Legislation
(Miscellaneous Amendments) Ordinance 2020

To tie in with the implementation of the Discrimination
Legislation (Miscellaneous Amendments) Ordinance 2020
in June 2020, the EOC embarked on a public education
and publicity campaign. A series of guidance and leaflets
in multiple languages were released on the EOC website,
including guidance on the law amendments under
the Ordinance and leaflet on harassment in common
workplace. The EOC also arranged the print versions of
these materials to be distributed to stakeholders and the
general public.

In relation to the provisions on breastfeeding discrimination,
which would come in effect in June 2021, the EOC
released guidance for the employment and related sectors,
and for other sectors. These were updated following the
passage of the Sex Discrimination (Amendment) Bill 2020
in March 2021, which prohibited harassment on grounds of
breastfeeding.

Apart from the above guidance and leaflets, also included
in the publicity campaign were the production of TV
and radio APIs (announcements in public interest), and
advertisement in MTR stations, which were scheduled to
be rolled out from the first quarter of 2021-22.

Protection from Sexual,
Disability and Racial Harassment
in Common Workplaces

91

Annual Report 2020 -21 Fif



Equal Opportunities Commission F¥Z#ESZES

92

HBE A&

2020-21F % - TP e@Em [ TERets
SHEEE - BT 24EBATRALEE
B FBTAEMRHERERENIEE
BB EB1,020,6027T - EE B
T8 B B 75 098 7~ 7R 3 70 6 I AR A 011 B9 3R
B UEHTFEHROES

FHeNTHHMEERNNES  UE
BRIFGES - 12020-21FF » Fi#e
R TICEEEARPHIALE REE -
BhoN - EREHE TASEMEES - B
TA4RER - WRHE T30 AFNE
WEE -

E= ;.’.3;..,@. N ’}}r'lw-:t

 FFEEIEK
F L& 'gt}ﬁ —

CHINACHEM GROUP

LR

BhiRK
RRBRIATH
FEHBGE

EETU =
URBEAREBTEER

In 2020-21, the EOC’s Community Participation Funding
Programme provided HK$1,020,692 of funding support
to 24 projects by community groups, NGOs and
educational institutions. These projects were geared
towards promoting greater understanding of the four anti-
discrimination ordinances and the concepts of equal
opportunities and inclusion.

The EOC also rendered support to initiatives by
organisations to promote anti-discrimination messages.
In 2020-21, the EOC supported 36 projects and
initiatives across the city. In addition, the Chairperson
attended 45 community events and functions, and
delivered 44 speeches, besides taking part in over 30
meetings with stakeholders.
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School Drama Performances

The EOC continued to engage three local theatrical
troupes, namely Jumbo Kids Theatre, Forest Union
and Kids on the Block, to stage plays and puppet
shows on equal opportunities and diversity values at
schools. However, owing to the COVID epidemic, most
of the performances were staged via electronic and
social media platforms, such as Zoom and YouTube.
In 2020-21, the EOC arranged for 158 performances
for almost 20 800 students. Almost all of the schools
indicated in the feedback survey that the plays were
“good” or “very good”.
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BHHETFTSHSERED
Students watched drama
performances on equal opportunities
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For the second time, the EOC participated in the Hong
Kong International Dental Expo and Symposium organised
by the Hong Kong Dental Association at Hong Kong
Convention and Exhibition Centre from 22-24 January
2021. During the 3-day Expo, the EOC distributed over
1 100 publications and 420 souvenirs to visitors. Again,
positive feedback was received, with almost 82% of the
respondents stated that they knew more about equal
opportunities after visiting the EOC'’s booth.
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Publications and
Other Communication Materials

In 2020-21, the EOC produced a series of publications and
communication materials for stakeholders and members of
the public. These included Equality Perspectives, a journal
that dissects issues relating to equal opportunities from
different angles. The periodical is available for access on
the EOC website, while a four-page teaser was distributed
as an insertion in 20 000 copies of the free daily Sky Post,
and another 5 000 copies sent to major stakeholders.

The EOC also sent out an e-newsletter News from the
EOC regularly, informing around 8 000 subscribers of
the EOC's latest work, positions on topical issues about
discrimination, as well as related events organised by
community organisations.

2019/20
1 Annuol Report
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Corporate Governance
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The EOC is committed to maintaining high standards of corporate governance.
Comprehensive control and reporting mechanisms, as well as well-documented
office, administrative and financial policies and procedures are in place to ensure

compliance with internal and external requirements at all levels, and that the EOC

expends its resources in an efficient, effective and value-for-money manner.

96 The EOC utilises different channels and mediums to keep the public informed
about the work of the Commission. For example, meeting schedules and minutes
of the EOC Board were posted on the EOC website, and attendance records of
the EOC Board and Committee meetings were provided in the Annual Report.
In addition, presentation on the Commission’s annual work plan is made to the
Legislative Council Panel on Constitutional Affairs every year.

=AY, Revamp of the EOC Website

THe@UEERARERNEREE  Given the importance of the EOC website as a channel for
& FF#ER2020-21FE£E  communicating with the public, the EOC embarked on a major
B R WEREREZ - BiEckE revamp of the website in 2020-21. The scope of the revamp
ML AETE K RET RS E - included enhancing the architecture and design of the website,
AR R e T N e E AR5t o introducing simplified Chinese webpages, as well as adding
TEHRFT L R 2021-22F F N4 ¥ mobile and responsive web designs, among other works. It is
HRLAE - expected that the revamped website will be ready by the latter
half of 2021-22.



R % A& Performance Pledge

FHeHlE T —ENCERREGTE  The EOC has in place a set of service standards, which are
HIRRFGIZE®E - AT M 810IRFE/K  expressed generally in terms of responding times, to measure
oo @ PA2020-21FEEHREE  and quantify its performance. In 2020-21, the EOC achieved all of
YR EGEE  MASHEEEAR  the service standards in its performance pledge and excelled in
HERR - FFEHNTE - most of the targets. The details are shown in the following table.

AR 3% H(GE 2 3B IZ IR

Achieved all service standards
in performance pledge
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T2 A2020-21FE EH  EOC’s Performance Pledge in 2020-21
PR 7% A 5%

RFFEE
Service
standard

IRFERBEBE BRRE

Performance target Actual performance

(ERMED) (BoL) (%8)
(% Meeting standard) (Percentage) (Number)

#:8 Enquiry

ERARMALEEEENR B 61 78 95% 100% 42 Total : 4 839
Answer telephone enquiries | Immediately Z1Z Met : 4 839
during office hours TER Notmet: 0
ERERIEREANAL 307 &R 95% 100% % Total : 64
Interview a walk-in enquirer Within 30 EIE Met: 64
at EOC office minutes FEZE Notmet: 0
CEEENERSH 14ETERR 95% 100% #82) Total : 2234
Reply to written enquiries Within 14 E1Z Met : 2234
on complex issues working days REZ Notmet: 0O
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RFSEEE
Service
standard

RREBE

Performance target

HERRS

Actual performance

(EEMBEI) (BAL) (#8)
(% Meeting standard) (Percentage) (Number)
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#%sF Complaint

HEMEFFIBFETTED
Initiate action on a written
complaint

IR ZEE  HERERRD
RFBAL

Interview a prospective
complainant asking for
an appointment

TERKBRIB IR FF 2=
Conclude a complaint case

SIETHERA
Within 3
working days

SfETERA
Within 5
working days

6fE AR
Within 6
months

100%

95%

75%

100%

100%

84%

48 Total = 901
ZEfE Met : 901
TEZ Notmet: 0

42 Total 2
E1Z Met
TZEFZE Not met :

[@ RN\

@8 Total : 912
ZERZ Met : 769
T#Z1Z Not met : 143

%1218} Legal assistance

FHER BN RF L @ E
B

Make a decision and
inform an applicant of the
outcome of application
for legal assistance

3EAR
Within 3
months

85%

100%

% Total 14
ZIZ Met 14
TEZE Notmet: 0




RF5EE
Service
standard

IRFSRIRE R HR=E

Performance target Actual performance

(EEMNBEDHL) (BoLL) (%8)
(% Meeting standard) (Percentage) (Number)

A B E R E{& Public education and promotion

LHERATEREREN 6IEZHA 95% 100% @% Total : 277
SEPIHY A e Within 6 weeks Z1Z Met = 277
Meet requests for talks TEZ Notmet : 0
on equal opportunity
issues and legislation
BEMRNBTFNEES | MEIERA 95% 100% 4% Total : 53
A=A e Ty Within 3 ZiZ Met : 53
Meet requests by mail or | working days TNERR Notmet : 0
fax for EOC publications 99
B 2B R EK S{ET{ERA 95% NEA g Total : -
Meet requests for guided Within 5 EIE Met -
group visits working days TERR Notmet : -
BT EHEIREBHRK 128 AR 8518 100% g Total © 99
Convene major Within 12 80 activities EIE Met: 99
promotional events months TEFE Notmet: 0
HE e IIREERT~m ip= 80% 99.8% #agr Total : 3 698
ZH2NE Satisfactory E1E Met : 3 692
Participants satisfied with TEZ Notmet: 6
the training services
provided by the EOC
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Restructuring of Management Structure

With due regard to the findings and recommendations in the
report on the EOC’s Governance, Management Structure
and Complaint-handling Process (Process Review Report)
released in December 2019, which recommended that the EOC
should adopt a victim-centric approach as an integral part of
its corporate culture, the EOC reorganised its management
structure in May 2020, having secured the necessary funding
from the Government.

Under the restructuring, the two enforcement divisions —
Complaint Services Division and Legal Service Division — were
placed under the overall command of an Executive Director (at D2
level). As for the other administrative and operational divisions i.e.
the Policy, Research and Training Division, the Corporate Planning
and Services Division, the Corporate Communications Division,
the Ethnic Minorities Unit, as well as the newly established
Anti-Sexual Harassment Unit, they were placed under another
Executive Director, also at D2 level.

The organisational change is inductive to achieving greater
synergy and closer collaboration between the two enforcement
divisions. Since the Chief Operations Officer post at D3 level was
taken out of the new management structure, the total number of
directorate posts (comparable to those in the civil service) in the
EOC remained at five (including the Chairperson).

In addition, the EOC created two Chief Equal Opportunities Officer
posts to supervise the Policy, Research and Training Division
and the Legal Service Division respectively. These newly created
posts were pivotal to divisional management and conducive to the
overall succession planning of the EOC. Together with the newly
established ASHU, the new structure strengthened the capacity
of the EOC in delivering its statutory roles and duties.
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Stakeholder Engagement

The EOC continued to engage and build rapport with
community groups, academia and NGOs during the year.
The Chairperson and EOC staff had meetings with different
stakeholder groups and attended a number of community
events and functions. Dialogue and exchange were also made
with the consular communities, and Mainland and international
organisations and officials.
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Our Team
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The EOC is committed to providing staff members with a safe, inclusive and supportive

work environment, and equal opportunities to learn and realise their potential. As at 31

March 2021, there were 106 full-time staff members working in the EOC.
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Multiple Internal Communication Platforms

To facilitate staff communication, a number of platforms and
channels were utilised, including: the Staff Consultative Group
for addressing matters of interest to staff, the EO Committee
for developing, reviewing and implementing equal opportunity
policies and practices within the EOC, the Intranet portal, as well
as regular staff emails and briefings.

COVID-19 Related Measures

The EOC strived to protect the health and safety of staff members
under the COVID-19 epidemic. With due regard to the epidemic
situation and the social distancing measures adopted by the
Government, the EOC implemented special work arrangements
between July and September 2020, and from late November
2020 to end-February 2021. During these periods, only basic and
limited services were provided to the public, and staff members
were required to return to the office by way of roster. The measure
was intended to reduce the number of staff, as well as members
of the public, present at the EOC office at any one time.

Where operationally feasible, work arrangements of staff were
handled with flexibility, such as staggering work and lunch hours,
so that staff members could avoid travelling to and from the office
during the peak hours. In addition, the EOC drew up a Pandemic
Contingency Plan to deal with situations where staff members
were confirmed or suspected to have contracted COVID-19.
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Staff Training and Development

Each year, the EOC organises training and development
programmes and sharing sessions on various topics for staff
members, with a view to enhancing their professional skills and
knowledge for delivering high quality services to the pubilic.
During 2020-21, the EOC organised training sessions on
amendments to the anti-discrimination ordinances, in addition
to workshops and sharing sessions on the development
and leveraging of social media, as conducted by Associate
Professor Donna S C CHU of The Chinese University of Hong
Kong in January and February 2021, and by EOC Member Mr
Gary WONG in April 2021.

Staff members also participated in two online seminars
on equality at work in August 2020, and on opportunities
and challenges in building workplace racial diversity and
inclusion in October 2020.

Furthermore, staff members were sponsored on a full or partial
reimbursement basis to attend EOC-initiated or self-initiated,
job-related professional/personal development programmes,
seminars or conferences provided by external organisations,

such as conciliation training courses and legal seminars.
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Employee Assistance and Wellness

The EOC continued to engage an external consultant to operate an
employee assistance programme for staff members, with a view to
helping them achieve work-life balance and better mental health.
The programme includes a 24-hour hotline, which provides free
professional counselling services and learning resources.

During the year in review, wellness seminars were also arranged
for staff members, such as on self-caring in critical incidents in
November 2020, and on Chinese medicine for stomach curing
in March 2021.

Self-caring in Critical Incidents
RESHFNBERIRRR

~

> ':The seminar can be joined on-site or via ZOOM
g OEFEEIRBNIBIBZOOMES & B

Occupational Safety and Health

The EOC cares about employees’ occupational health and
safety as well. Regular inspections were conducted internally
by qualified staff assessors to ensure that the working
environment of staff members is free from potential hazards,
and comply with the requirements under the Occupational
Safety and Health Ordinance.
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Volunteering and Charitable Activities

The EOC strongly supports employees to participate in
volunteering. During the year in review, the Commission took
part in various fundraising activities of NGOs. These included
cookies-selling by Hong Kong Federation of Handicapped
Youth, Qile Cake Charity Sale by the Haven of Hope Christian
Service, as well as flag-selling by Children’s Thalassaemia
Foundation and Hong Kong Association for Cleft Lip and Palate.
Other meaningful initiatives included supporting the Community
Chest Skip Lunch Day and the “Stargaze Camp for All and the
Blind”, a volunteer movement aiming to promote inclusiveness
and integration of people with disabilities into society.
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Environmental Protection Measures

The EOC implements various
measures to reduce waste
and conserve the environment
year-round. In addition to
supporting the “No Air-Con
Night 2020”, the EOC played
a part in the fundraising for the
Green Low Carbon Day 2020
in June 2020.
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Equal Opportunities Commission
Financial Statements

for the year ended

31 March 2021

Independent auditor’s report to
the Board of Commission Members of
Equal Opportunities Commission

(Established in Hong Kong pursuant to the Sex
Discrimination Ordinance)

Opinion

We have audited the financial statements of Equal
Opportunities Commission (“the Commission”) set out
on pages 111 to 147, which comprise the statement of
assets and liabilities as at 31 March 2021, the statement of
income and expenditure, the statement of comprehensive
income, the statement of changes in funds and the cash
flow statement for the year then ended and notes to the
financial statements, including a summary of significant
accounting policies.

In our opinion, the financial statements give a true and fair
view of the financial position of the Commission as at 31
March 2021 and of its financial performance and its cash
flows for the year then ended in accordance with Hong
Kong Financial Reporting Standards (“HKFRSs”) issued
by the Hong Kong Institute of Certified Public Accountants
("HKICPA").
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Basis for opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HKSAs”) issued by the HKICPA.
Our responsibilities under those standards are further
described in the Auditor’s responsibilities for the audit
of the financial statements section of our report. We are
independent of the Commission in accordance with the
HKICPA's Code of Ethics for Professional Accountants (“the
Code”) and we have fulfilled our other ethical responsibilities
in accordance with the Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Information other than the financial
statements and auditor’s report thereon

The Commission is responsible for the other information.
The other information comprises all the information
included in the annual report, other than the financial
statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover
the other information and we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that
there is a material misstatement of this other information,
we are required to report that fact. We have nothing to
report in this regard.
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Responsibilities of the Commission
for the financial statements

The Commission is responsible for the preparation of
the financial statements that give a true and fair view in
accordance with HKFRSs issued by the HKICPA and for such
internal control as the Commission determines is necessary
to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Commission is
responsible for assessing the Commission’s ability to continue
as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of
accounting unless the Commission either intends to liquidate
the Commission or to cease operations, or has no realistic
alternative but to do so.

Auditor’s responsibilities
for the audit of the financial statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report
is made solely to you, as a body, in accordance with our
agreed terms of engagement, and for no other purpose. We
do not assume responsibility towards or accept liability to any
other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with
HKSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.
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As part of an audit in accordance with HKSAs, we
exercise professional judgement and maintain professional
scepticism throughout the audit. We also:
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|dentify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations or the
override of internal control.

Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances but not for the purpose
of expressing an opinion on the effectiveness of the
Commission’s internal control.

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by the Commission.

Conclude on the appropriateness of the Commission’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
Commission’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the
related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future
events or conditions may cause the Commission to
cease to continue as a going concern.
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e Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with the Commission Members regarding,
among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

KPMG Certified Public Accountants
8th Floor, Prince’s Building

10 Chater Road

Central, Hong Kong

30 August 2021



WEEEREBZE Statement of income and expenditure
2021FE3A3MH LB BEE for the year ended 31 March 2021

(FrAEEE AB T AEENL) (Expressed in Hong Kong dollars)

Fifz Note

19N Income
BT B Government subventions 3 129,452,406 119,946,906
H A Other income 3,395,602 2,384,902
132,848,008 122,331,808
*H Expenditure
58 8 2 B Staff salaries 81,896,374 78,344,598
B B4 miNe - Eftg Staff gratuity, other benefits
M KR Bh and allowances 24,181,829 23,118,876
MIES MR Mandatory provident fund
contributions 1,762,925 1,701,399
REFAERBERIIE Increase in provision for m
il unutilised annual leave 2,682,470 556,933
ERER Legal fees 496,617 1,370,720
SEELABHELH Publicity and public education
expenses 4,170,540 4,292,214
e Rzt E Research and training projects
expenses 1,036,923 1,423,918
RN ZYEKNSTH  Expenses in respect of office
premises 1,980,546 2,013,185
HEEERIAEYZ Depreciation of property
mireE leased for own use as office
premises 4 6,128,781 6,128,781
HubipZ #3554 Depreciation of other property,
H 3T EE plant and equipment 4 2,800,382 2,867,564
el ek Overseas visits and
conferences - 53,185
B B A 153 Staff local training 88,489 455,401
ZERTEN S Auditor’s remuneration 104,900 103,200
HEAGRFA Interest on lease liabilities 1,416,647 1,693,218
HiEE R Other operating expenses 2,751,972 2,313,703
131,499,395 126,336,895
BABSEEERER / (B5H8)  Surplus/(deficit) for the year 11 1,348,613 (4,005,087)
FI18ER 147 E WK AARIMEHRRA —  The notes on pages 118 to 147 form part of these financial
o o statements.
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7 e

g

Statement of comprehensive income
for the year ended 31 March 2021

(Expressed in Hong Kong dollars)

The Commission had no components of comprehensive
income other than “surplus / (deficit) for the year” in
either of the years presented. Accordingly, no separate
statement of comprehensive income is presented as the
Commission’s “total comprehensive income” was the same
as the “surplus / (deficit) for the year” in both years.

The notes on pages 118 to 147 form part of these financial
statements.
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(Expressed in Hong Kong dollars)
PiiaE
Note 2021 2020
ASSETS
Non-current asset
Property, plant and equipment 4 39,666,998 47,341,069
Current assets
Unutilised annual leave subventions
receivable from the Government 6,528,559 3,846,089
Other receivables, deposits and
prepayments 5 3,344,914 3,118,369
Bank deposits with original maturity over
three months 33,434,499 21,082,532
Cash and cash equivalents 6 13,910,335 15,580,695
57,218,307 43,627,685
Total assets 96,885,305 90,968,754
LIABILITIES
Non-current liabilities
Provision for staff gratuity 8 7,452,323 8,480,242
Government subventions received in
advance 3 2,883,461 2,579,081
Lease liabilities 10 30,301,485 35,584,278
Capital subvention fund 7 2,803,180 4,782,788
43,440,449 51,426,389
Current liabilities
Provision for staff gratuity 8 9,349,133 9,114,343
Provision for unutilised annual leave 6,528,559 3,846,089
Government subventions received in
advance 3 21,594,382 11,507,090
Other payables and accruals 9 2,562,961 3,472,579
Lease liabilities 10 5,282,793 4,902,849
Capital subvention fund 7 1,890,719 1,811,719
47,208,547 34,654,669
Total liabilities 90,648,996 86,081,058

Statement of assets and liabilities

as at 31 March 2021
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EEEaExR (#) Statement of assets and liabilities
M2021F3H31H as at 31 March 2021 (continued)
(FTESREH BT AERN) (Expressed in Hong Kong dollars)
PisE
Note 2021 2020
AL FUNDS
ﬁ%{% Reserves 11 6,236,309 4,887,696
HESE Total funds 6,236,309 4,887,696
MESNEE Total funds and liabilities 96,885,305 90,968,754

M2021E8 A30 B #L A EE A AT  Approved and authorised for issue on 30 August 2021 by

wx -
14
KEfREL, IDS HfEREL ERERHR/INE
Mr Ricky CHU Man-kin, IDS Dr Henry SHIE Wai-hung Miss Kerrie TENG
FHEEE TREFBEENEAEA SR EIE
Chairperson of the Convenor of the Senior Accounting Manager
Commission Administration and Finance
Committee
F118R 147 AWM T AR EHREA —  The notes on pages 118 to 147 form part of these financial
o o statements.



ESBBREE

2021FE3H3THA LB BEE
(P BB A T B 2T )

Statement of changes in funds

for the year ended 31 March 2021

(Expressed in Hong Kong dollars)

1220194E4 B 1 BBy 4565 Balance at 1 April 2019
2019-20FEEELEF) : Changes in funds for 2019-
20:
R EEEEREE2Em& A Deficit and total comprehensive
1Bz income for the year
R Transfer
122020sE3A31H K Balance at 31 March 2020
202044 A 1B %68 and 1 April 2020
2020-21EEELET : Changes in funds for 2020-
21:
MBFEERHREEBA  Surplus and total
pak] comprehensive income for
the year
B Transfer
20214E3A318M45E8  Balance at 31 March 2021
FMBE4TENM T RAM B IHREDN —
5 o statements.

KX EER
Statement of
income and &
expenditure Reserves
(HFzE11)
(note 11)
- 8,892,783 8,892,783
(4,005,087) - (4,005,087)
4,005,087 (4,005,087) -
- 4,887,696 4,887,696
1,348,613 - 1,348,613
(1,348,613) 1,348,613 .
- 6,236,309 6,236,309

The notes on pages 118 to 147 form part of these financial
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REREREBE Cash flow statement for the year ended
2021FE3A3MA L EE 31 March 2021
(FMESREHAETTAEN) (Expressed in Hong Kong dollars)
Pt
Note 2021 2020
BiEEE Operating activities
B EERES /(EHE) Surplus / (deficit) for the year 1,348,613 (4,005,087)
SEE Adjustments for:
e Depreciation 4 8,929,163 8,996,345
MEUA Interest income (319,567) (518,985)
HEEGEMNE Interest on lease liabilities 1,416,647 1,593,218
IR SSEEHHINEE Operating surplus before changes in
p+] xS working capital 11,374,856 6,065,491
116 FEUNIRIT R R(ERERE  Increase in unutilised annual leave
Bh&9IE N subventions receivable from the
Government 3 (2,682,470) (556,933)
HipEIER - #4$ %8 Increase in other receivables, deposits
N ZRIE Ey i AN and prepayments (226,545) (221,670)
HAubFERIE K& e+ & A Decrease in other payables and
D2 accruals (909,618) (947,185)
B B 49 m & I BHERY (Decrease) / increase in provision for
CRid)/ 10 staff gratuity (793,129) 3,816,311
RMEFAEBREEHIEI  Increase in provision for unutilised
annual leave 2,682,470 556,933
FEUR R 48 Bh 938 0 Increase in Government subventions
received in advance 3 10,391,672 7,549,783
BARBEESER D Decrease in capital subvention fund 3 (1,900,608) (2,163,756)
EETHELMIRS Net cash generated from operating
o] activities 17,936,628 14,098,974
BEEH Investing activities
B F B Interest received 319,567 441,759
FrElRE = ArERsT Increase in bank deposits with original
TE=h i maturity over three months (12,351,967) (6,895,017)
EEE  HWENEE Payment for the purchase of property,
plant and equipment (1,255,092) (234,561)
HEEEHMERMIRS Net cash used in investing activities
FRER (13,287,492) (6,687,819)




ReREX (B) BZE Cash flow statement for the year ended
2021 F3A3MH LB EE 31 March 2021 (continued)

(FTESEH BT AER) (Expressed in Hong Kong dollars)
PrieE
Note 2021 2020
A& EE Financing activities

YNHEERESHENZLD Capital element of lease rentals paid 6(b) (4,902,849) (4,937,470)
YRMAERSMF B ED Interest element of lease rentals paid 6(b) (1,416,647) (1,593,218)

A& SR eSS Net cash used in financing activities (6,319,496) (6,530,688)
R RIS ZEEYNT Net (decrease) / increase in cash and
(i) / tEhn cash equivalents (1,670,360) 880,467

FMNHRERFEEEY Cash and cash equivalents at

beginning of the year 6(a) 15,580,695 14,700,228
FERHVRERFEZEY Cash and cash equivalents at end of

the year 6(a) 13,910,335 15,580,695

17

FI18R147TE WM BRI KHERA —  The notes on pages 118 to 147 form part of these financial
o o statements.
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Notes to the financial statements

(Expressed in Hong Kong dollars)

1

Background

The Equal Opportunities Commission (“the Commission”)
is a Hong Kong’s statutory body established in 1996
responsible for the implementation and enforcement of the
anti-discrimination ordinances, namely the Sex Discrimination
Ordinance, the Disability Discrimination Ordinance, the
Family Status Discrimination Ordinance and the Race
Discrimination Ordinance. The Commission works towards
the elimination of discrimination on the grounds of sex, marital
status, pregnancy, breastfeeding, disability, family status and
race; the elimination of sexual harassment; the elimination
of harassment on grounds of breastfeeding, as well as the
elimination of harassment and vilification on the grounds of
disability and race. The Commission also promotes equality
of opportunities between men and women, between persons
with and without a disability and irrespective of family status
and race.

The Commission is established by statute in Hong Kong. The
address of its registered office is 16/F, 41 Heung Yip Road,
Wong Chuk Hang, Hong Kong.

Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
(“HKFRSs”), which collective term includes all applicable
individual Hong Kong Financial Reporting Standards, Hong
Kong Accounting Standards (“HKASs”) and Interpretations
issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA”) and accounting principles generally
accepted in Hong Kong. Significant accounting policies
adopted by the Commission are disclosed below.
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The HKICPA has issued certain amendments to
HKFRSs that are first effective or available for early
adoption for the current accounting period of the
Commission. Note 2(c) provides information on
any changes in accounting policies resulting from
initial application of these developments to the
extent that they are relevant to the Commission for
the current and prior accounting periods reflected
in these financial statements.

(b) Basis of preparation of the financial

statements

The measurement basis used in the preparation of
the financial statements is the historical cost basis.

The preparation of financial statements in
conformity with HKFRSs requires management
to make judgements, estimates and assumptions
that affect the application of policies and
reported amounts of assets, liabilities, income
and expenditure. The estimates and associated
assumptions are based on historical experience
and various other factors that are believed to be
reasonable under the circumstances, the results
of which form the basis of making the judgements
about carrying values of assets and liabilities
that are not readily apparent from other sources.
Actual results may differ from these estimates.
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Significant accounting policies

(continued)
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The estimates and underlying assumptions are reviewed
on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is
revised if the revision affects only that period, or in the
period of the revision and future periods if the revision
affects both current and future periods.

(c) Changes in accounting policies

The HKICPA has issued certain amendments
to HKFRSs that are first effective for the current
accounting period of the Commission.

None of the developments have had a material
effect on how the Commission’s results and
financial position for the current or prior
periods have been prepared or presented. The
Commission has not applied any new standard
or interpretation that is not yet effective for the
current accounting period.

(d) Property, plant and equipment

Property, plant and equipment, including right-of-use
assets arising from leases of underlying property, plant
and equipment (see note 2(e)), are stated at cost less
accumulated depreciation and impairment losses.

Depreciation is calculated to write off the cost of items
of property, plant and equipment, less their estimated
residual value, if any, using the straight-line method
over their estimated useful lives as follows:
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- The Commission’s interests in buildings situated on leasehold
land are depreciated over the unexpired term of lease.

- Leasehold improvements

- Office furniture and equipment

- Motor vehicles
- Computer software
- Computer hardware

- Audio & visual and simultaneous
interpretation system

The shorter of the lease
term and 6 years

5 and 3 years
respectively

7 years
3 1o 5 years
3 to 5 years

6 years

Both the useful life of an asset and its residual
value, if any, are reviewed annually.

The carrying amounts of property, plant and
equipment are reviewed for indications of
impairment at the end of each reporting period.
An impairment loss is recognised in the statement
of income and expenditure if the carrying amount
of an asset, or the cash-generating unit to which
it belongs, exceeds its recoverable amount. The
recoverable amount of an asset, or of the cash-
generating unit to which it belongs, is the greater
of its fair value less costs of disposal and value
in use. In assessing value in use, the estimated
future cash flows are discounted to their present
value using a discount rate that reflects current
market assessments of the time value of money
and the risks specific to the asset. An impairment
loss is reversed if there has been a favourable
change in the estimates used to determine the
recoverable amount.
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Significant accounting policies

(continued)

WEES B MR - HEs R RIEAT
EEMBERAHEMSFREEED
IREE B MR ERET - WNRE
S E R EREERAERAR

Gains or losses arising from the retirement or
disposal of an item of property, plant and equipment
are determined as the difference between the net
disposal proceeds and the carrying amount of the

item and are recognised in the statement of income

and expenditure on the date of retirement or disposal.

eHEEE
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(e) Leased assets

At inception of a contract, the Commission
assesses whether the contract is, or contains,
a lease. A contract is, or contains, a lease if the
contract conveys the right to control the use of an
identified asset for a period of time in exchange
for consideration. Control is conveyed where the
customer has both the right to direct the use of
the identified asset and to obtain substantially all
of the economic benefits from that use.

At the lease commencement date, the Commission
recognises a right-of-use asset and a lease liability,
except for short-term leases that have a lease
term of 12 months or less and leases of low-value
assets. When the Commission enters into a lease
in respect of a low-value asset, the Commission
decides whether to capitalise the lease on a lease-
by-lease basis. The lease payments associated
with those leases which are not capitalised are
recognised as an expense on a systematic basis
over the lease term.
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Where the lease is capitalised, the lease liability
is initially recognised at the present value of the
lease payments payable over the lease term,
discounted using the interest rate implicit in the
lease or, if that rate cannot be readily determined,
using a relevant incremental borrowing rate. After
initial recognition, the lease liability is measured at
amortised cost and interest expense is calculated
using the effective interest method. Variable lease
payments that do not depend on an index or rate
are not included in the measurement of the lease
liability and hence are charged to income and
expenditure in the accounting period in which
they are incurred.

The right-of-use asset recognised when a lease
is capitalised is initially measured at cost, which
comprises the initial amount of the lease liability
plus any lease payments made at or before the
commencement date, and any initial direct costs
incurred. Where applicable, the cost of the right-
of-use assets also includes an estimate of costs to
dismantle and remove the underlying asset or to
restore the underlying asset or the site on which
it is located, discounted to their present value,
less any lease incentives received. The right-
of-use asset is subsequently stated at cost less
accumulated depreciation and impairment losses
(see note 2(d)).
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2 Significant accounting policies

(continued)

R REHEHRRAE
FREAMER - R FHESHRFE
EBEER TETENSRGEAS
FrEs) - SKEHFEFREES
REMEESITEREE TRk
RIDEERESHBRLBHR - F
meeENTEHERE - £E
LERTEHTERERARGR -
FHERAREEEMREEEL M
JERE - HINREMEEERIR
HEERET @ HEAZEAFA

=N
Bam e

EAEBERN  THEEER
A E R LA RS A —
FEE S TRE S ER ST
% -

(f

—

FEMTHE 300 T B 7 4 M
ERACE O RIS IR - S0 BB
BRI R BB -
B W B 3% 41 0 8 28 4
e

H fth FE UL IR SR B R B R R 30K 4%
BERAREEBRELDNRE
bk - REEERMT

H ftb F& W ik =K (f)

The lease liability is remeasured when there is a
change in future lease payments arising from a
change in an index or rate, or there is a change
in the Commission’s estimate of the amount
expected to be payable under a residual value
guarantee, or there is a change arising from the
reassessment of whether the Commission will
be reasonably certain to exercise a purchase,
extension or termination option. When the lease
liability is remeasured in this way, a corresponding
adjustment is made to the carrying amount of the
right-of-use asset, or is recorded in profit or loss if
the carrying amount of the right-of-use asset has
been reduced to zero.

In the statement of assets and liabilities, the
Commission presents right-of-use assets within
the same line item as similar underlying assets
and presents lease liabilities separately.

Other receivables

A receivable is recognised when the
Commission has an unconditional right to receive
consideration. A right to receive consideration
is unconditional if only the passage of time is
required before payment of that consideration is
due.

Other receivables are stated at amortised cost
using the effective interest method less allowance
for credit losses as determined below:
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The loss allowance is measured at an amount
equal to lifetime expected credit losses (“ECLs”),
which are those losses that are expected to occur
over the expected life of the receivables. The loss
allowance is estimated using a provision matrix
based on the Commission’s historical credit loss
experience, adjusted for factors that are specific
to the debtors and an assessment of both the
current and forecast general economic conditions
at the reporting date.

ECLs are remeasured at each reporting date with
any changes recognised as an impairment gain or
loss in the statement of income and expenditure.
The Commission recognises an impairment gain
or loss with a corresponding adjustment to the
carrying amount of other receivables through a
loss allowance account.

The gross carrying amount of other receivable is
written off (either partially or in full) to the extent
that there is no realistic prospect of recovery.
This is generally the case when the Commission
determines that the debtor does not have
assets or sources of income that could generate
sufficient cash flows to repay the amounts subject
to the write-off.

Cash and cash equivalents comprise cash
at bank and in hand, demand deposits with
banks and other financial institutions, and
short-term, highly liquid investments that are
readily convertible into known amounts of
cash and which are subject to an insignificant
risk of changes in value, having been within
three months of maturity at acquisition.
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2 Significant accounting policies
(continued)

(h) Other payables and accruals

Other payables and accruals are initially recognised
at fair value and subsequently stated at amortised
cost unless the effect of discounting would be
immaterial, in which case they are stated at cost.

(i) Employee benefits

(i) Employee leave and gratuity

entitlements

Employee entitlements to annual leave and
gratuities are recognised when they accrue
to employees. A provision is made for the
estimated liability for untaken annual leave
and gratuities as a result of services rendered
by employees up to the year end date.

Employee entitlements to sick leave,
maternity leave and paternity leave are not
recognised until the time of leave.

(ii) Pension obligations

The Commission has established a mandatory
provident fund scheme (“MPF Scheme”) in
Hong Kong. The assets of the MPF Scheme
are held in separate trustee-administered
funds. The Commission has no further
payment obligations once the contributions
have been paid. The contributions are
recognised as employee benefit expense
when they are due. Prepaid contributions
are recognised as an asset to the extent that
a cash refund or a reduction in the future
payments is available.
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(j) Provisions and contingent liabilities

Provisions are recognised when the Commission has a
legal or constructive obligation arising as a result of a past
event, it is probable that an outflow of economic benefits
will be required to settle the obligation and a reliable
estimate can be made. Where the time value of money is
material, provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow of
economic benefits is remote. Possible obligations, whose
existence will only be confirmed by the occurrence or
non-occurrence of one or more future events are also
disclosed as contingent liabilities unless the probability of
outflow of economic benefits is remote.

(k) Income recognition

Details of the Commission’s income recognition
policies are as follows:

(i) Government subventions

Government subventions are recognised initially
when there is reasonable assurance that they will
be received and that the Commission will comply
with the conditions attaching to them. Government
subventions that compensate the Commission
for expenses incurred are recognised as income
in the statement of income and expenditure on a
systematic basis in the same periods in which the
expenses are incurred.
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Government subventions relating to specific
projects are included in the capital subvention
fund and are deferred and recognised in the
statement of income and expenditure over the
period necessary to match them with the costs
that they are intended to compensate.

Government subventions relating to the
purchase of property, plant and equipment are
included in the capital subvention fund and
are credited to the statement of income and
expenditure on a straight-line basis over the
expected useful lives of the related assets.

(i) Interest income

Interest income is recognised as it accrues
under the effective interest method using the
rate that exactly discounts estimated future
cash receipts through the expected life of the
financial asset to the gross carrying amount of
the financial asset.

(ii) Sundry income

Sundry income is recognised on an accrual
basis.
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(I) Related parties

(a) A person, or a close member of that person’s
family, is related to the Commission if that
person:

(i) has control or joint control over the
Commission;

(i) has significant influence over the
Commission; or

(i) is a member of the key management
personnel of the Commission.

(b) An entity is related to the Commission if any of
the following conditions applies:

(i) The entity and the Commission are
members of the same group (which means
that each parent, subsidiary and fellow
subsidiary is related to the others).

(i) One entity is an associate or joint venture
of the other entity (or an associate or joint
venture of a member of a group of which
the other entity is a member).

(iii) Both entities are joint ventures of the same
third party.

(iv) One entity is a joint venture of a third entity
and the other entity is an associate of the
third entity.
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2 Significant accounting policies
(continued)

(v) The entity is a post-employment benefit
plan for the benefit of employees of either
the Commission or an entity related to the
Commission.

(vi) The entity is controlled or jointly-controlled
by a person identified in (I)(a).

(vilA person identified in (l)(a)(i) has
significant influence over the entity or
is a member of the key management
personnel of the entity (or of a parent of
the entity).

(vii) The entity, or any member of a group of
which it is a part, provides key management
personnel services to the Commission.

Close members of the family of a person
are those family members who may be
expected to influence, or be influenced by,
that person in their dealings with the entity.
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Government subventions and
Government subventions received in
advance

Government subventions represent the funds granted
by the Government for the Commission’s services.
Government subventions are received in advance in
connection with various services to be provided after
year end.

Reconciliation between Government subventions
granted for the year and Government subventions
recognised in the statement of income and
expenditure:

2021 2020 131

B FE B ES A BT B Government subventions
granted for the year 135,261,000 124,776,000
FEK Adjustments for:
REFEBRBERIE I Increase in provision for
unutilised annual leave 2,682,470 556,933
TR #R B &Y 35 A0 Increase in Government

subventions received in
advance (10,391,672) (7,549,783)

BEARMESHR D (M) Decrease in capital subvention

fund (note 7) 1,900,608 2,163,756

FEW S B R NEZHBF@E) Government subventions

recognised in the statement
of income and expenditure 129,452,406 119,946,906
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(a) iR T B &Y # 1R

BA
R201953A31R

HERER (BEMKR
EEA) E16RMTE

201984 A1H
EE

&
12020537318

120206418
#E
120214538318
RiEhE:

R201954 718
EEHE
=i e

BOERE

202053 A31A

12020418
FENE
BORRE

142021£3A318
IREHE -
12021537318
1R2020£3R318

Cost:
At 31 March 2019

Impact on initial
application of HKFRS 16

At 1 April 2019
Additions
Transfer out
Disposals

At 31 March 2020

At 1 April 2020
Additions
Disposals

At 31 March 2021
Accumulated
depreciation:

At 1 April 2019
Charge for the year

Written back on transfer
out

Written back on
disposals

At 31 March 2020

At 1 April 2020
Charge for the year

Written back on
disposals

At 31 March 2021

Net book value:
At 31 March 2021
At 31 March 2020

TEREEET

B ¥ ¥R & Financial Statements

4 Property, plant and equipment

HEkaRNNE
Property leased
for own use

(a) Reconciliation of carrying amount

g

hERE
Leasehold
improvements

BAE
{EHRR L
Office
furniture
and
equipment

A8
Motor
vehicles

Sl
Computer
software

RERM
BERG

Audio & visual

N4 and simultaneous

Computer
hardware

interpretation
system

10979207 3622304 782128 2489371 1874026 1080030 20,827,086
44,944,389 - 44,944,389
14944380 10979207 3622304 782128 2489371 1874006 1,080,030 65771475

51506 97,368 85,507 234561

(152,166) (152,166)

(13715) (64,039) (77,754)

14944380 10878657 3705957 782128 2489371 1895584 1080030 65,776,116
14944380 10878657 3705957 782128 2489371 1895584 1080030 65,776,116
WTH01 282234 44020 541337 1,255,092

. - (259,362) . - (365 (295,014)
14004389 11266158 3728829 782128 2533391 2,401,269 1080030 66,736,194
2583678 2745908 366,359 2328518 1305775 PUTHOT 9577745

6108781 1833583 411367 111732 97687 233190 180,005 8,996,345
(61,289) (61,289)

(13715) (64,039) (77,754)

6108781 4355072 3143560 478001 2426205 147492 427512 18,435,047
6128781 4355972 3143560 478,001 2426205 1474926 407512 18,435,047
6108781 1856588 357048 111732 51846 242263 180,005 8,929,163
(259,362) (35,652) (295,014)

12257562 6212560 3,242,146 589823 2,478,051 1,681,537 607,517 27,069,196
32686827 5053598 486,683 192305 55340 719732 472,513 39,666,998
38815608 6522685 562307 304037 63,166 420,658 652,518 47,341,069
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T assets is as follows:

(b) Right-of-use assets

The analysis of the net book value of right-of-use

2021 2020

THEEBRNYE - IO IE Property leased for own use,

B AT R carried at deprecated cost 32,686,827

38,815,608

FTHe:Z BHER RIS ER The Commission has obtained the right to use a

MENBIEERAE - ZHE

property as its office through tenancy agreement.

RYGH=F "EEEANH
STAERER - EHEMKAH -
TSR/ AEHETEHITEE
MIEZRE - FtEHEBEARE
HERHEBREHER B
ER- - HETBEEMAZEE
IR ©

EERGEANEREEEE A
HEMDMT

2021 2020

The lease runs for an initial period of three years
with options to renew for additional periods after
the end of the contract term. The Commission
assesses at lease commencement date that it
is reasonably certain to exercise the extension
options and hence the future lease payments
during the extension periods are included in the
measurement of lease liabilities. The lease does
not include any variable lease payments.

The analysis of expense items in relation to leases
recognised in profit or loss is as follows:

HEEEBRNMETaEB#E Depreciation charge of right-

BEMTESH

HEBENE

HEMBRSREENFIBEME
EREMNIEE DD RIERH

#F6(c)&10 -

Interest on lease liabilities

of-use assets under property
leased for own use 6,128,781 6,128,781

1,416,647 1,693,218

Details of total cash outflow for leases, the
maturity analysis of lease liabilities are set

out in notes 6(c) and 10 respectively.
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HEWIR - €K 5 Otherreceivables, deposits and

FENRIE prepayments
2021 2020
124 RIENFHIE Deposits and prepayments 2,659,858 2,118,243
Hib e =k Other receivables 685,056 1,000,126
3,344,914 3,118,369
Bri% 4 754,056 (20204 : 691,7227T) All of the other receivables, deposits and
TEHAR —F LA B @ - FrE HapE prepayments are expected to be recovered or
WIRRK ~ e RIERFKRIBTEER —F recognised as expense within one year except for
R EI SRR deposits of $754,056 (2020: $691,722) which are

expected to be recovered after more than one year.

ReRkBASEEYR 6 Cash and cash equivalents and other
HttREREER cash flow information
@QEcRBESEEYEIE (a) Cash and cash equivalents comprise:
2021 2020
wITREFARS Bank balances and cash 7,399,791 2,519,390
TFREATEBE =& B aV42 2R Short-term bank deposits with
TER original maturity not more
than three months 6,510,544 13,061,305
WENRIREEEY Cash and cash equivalents 13,910,335 15,580,695
bDRETEBRMELEN (b) Reconciliation of liabilities arising from
BENEIK : financing activities:
T&REH T RSB ETBME The table below details changes in the Commission’s
EHMEEEHFE  BERER liabilities from financing activities, including both
NIEREREE - BERBIE cash and non-cash changes. Liabilities arising from
FHNBEEREAREMEIAKRNK financing activities are liabilities for which cash flows
REMEBTRESRERANBE were, or future cash flows will be, classified in the cash

RBETHAEENRESRE © flow statement as cash flows from financing activities.



EaAfR

Lease liabilities

(BfizE10)
(Note 10)
»20194£3H31H At 31 March 2019 =
HERER (EBHBI|E  Impact on initial application of
8 F16sRz 2 HKFRS 16 45,424,597
72201954818 At 1 April 2019 45,424,597

ARG REELENETE :  Changes from financing cash flows:

THHEERENERITD Capital element of lease rentals paid (4,937,470)
XNHEERSNF S Interest element of lease rentals paid (1,593,218)
MERESREELNEEEE Total changes from financing cash flows (6,530,688)
HihErE) : Other change:
HEAEFE Interest on lease liabilities 1,593,218
—————————————————————————————————— 135

20203831 & At 31 March 2020 and

20204F4H1H 1 April 2020 40,487,127

MERSREELEMNEH : Changes from financing cash flows:

IAHEERSHNE RIS Capital element of lease rentals paid (4,902,849)
XSRS EEH Interest element of lease rentals paid (1,416,647)
MERSREELENEE)EEE  Total changes from financing cash flows (6,319,496)
H S5 : Other change:

HERGNE Interest on lease liabilities 1,416,647
#2021E3A31H At 31 March 2021 35,584,278

CHENEABEEREE (c) Total cash outflow for leases
Bt AR RERNEERE Amount included in the cash flow statement for
BIE leases comprises the following:
2021 2020

RREREREZAN Within financing cash flows 6,319,496 6,530,688
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7 Capital subvention fund

EE (EIRIL RG] -

20194 A1H
ERB TR B

B EER
i’E?%HSZ)\LXEE

136 - RER AR

EABEE
SHME -
BB RS
8

BEEERE

20203 A31H

At 1 April 2019

Subventions received
from the Government

Transfer to statement
of income and
expenditure as
income to match
with:

- Depreciation of
property, plant
and equipment
financed by
Government
capital subvention
fund

Transfer to recurrent
subventions

At 31 March 2020

Representing:

Current portion

Non-current portion

% Bl SR A5 4551 AD BB
DHEEN TSRS  MBERRE
Promotion of RDO?, Purchase
SDO* and equal of property,
opportunities for plant and
ethnic minorities equipment
629,722 8,128,541 8,758,263
- 320,000 320,000
- (1,854,034) (1,854,034)
(629,722) - (629,722)
- 6,594,507 6,594,507
1,811,719
4,782,788

6,594,507



S8 (EHRBARIRAE) -

% BB AR A5 AD BEYE-
DEREN TSRS WBRREE
Promotion of RDO?, Purchase
SDO* and equal of property,
opportunities for plant and
ethnic minorities equipment

2020F4H1H At 1 April 2020 = 6,594,507 6,594,507

RIS EERX Transfer to statement
YEAU A AR of income and
AN

4 expenditure as
income to match
with:
- B ABIT - Depreciation of
BARENE property, plant
SHYE - and equipment
eIV financed by 137
e Government
capital subvention
fund - (1,900,608)  (1,900,608)

PR20214E3H31H At 31 March 2021
- 4,693,899 4,693,899

3% Representing:
mENEE D Current portion 1,890,719
FEMEN A Non-current portion 2,803,180
4,693,899
BEARFEBESERFETEIE WEE The capital subvention fund represents the unutilised
MAREANEL TR E RNFHB A balance of non-recurrent Government capital
B o WHESHEEWTHEERIEAK subvention received for special projects. The
A AR EA BB EBERA - funds are released to the statement of income and

expenditure as income to match with the related costs
when incurred.

*  Representing abbreviations of Race Discrimination

Ordinance and Sex Discrimination Ordinance
respectively.
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8 BEARMENEE 8 Provision for staff gratuity
2021 2020
F2020/2019F4 418 At 1 April 2020/2019 17,594,585 13,778,274
B HH B Provisions made 13,646,668 13,133,305
BUY Forfeitures (413,748) (2,745)
PREFEEEZN / Amounts paid/payable
FENf 2 & %8 during the year (14,026,049) (9,314,249)
T2021/2020%E3 B31H At 31 March 2021/2020 16,801,456 17,594,585
W RE AR Less: Current portion (9,349,133)  (9,114,343)
IERENER D Non-current portion 7,452,323 8,480,242
BEARHenBERAT XMNAX Provision for staff gratuity is set up for the gratuity
138 ERHEAE TN =FEHTHE payments which will be payable to employees of the
EEHAKMME MR8 Commission who complete their three-year contracts

commencing from the date of their employment.

9 HMENIIREKRESTEM 9 Otherpayables and accruals

2021 2020

H b fERIB Other payables 2,109,700 2,892,445
e+ &R Accrued expenses 316,106 518,147
S Receipts in advance 137,155 61,987
2,562,961 3,472,579

FrB A fE IR IE R FEET B A TEHIR All of the other payables and accruals are expected

—FRER - to be settled within one year.



10 HESE

TRV FHREHEEABENRERR

MRIERA K EFH] -

B ARFE
Fguaict

HERERE

Within 1 year

After 1 year
but within 2
years

After 2 years
but within 5
years

After 5 years

Less: total

future interest

expenses

Present value

of lease
liabilities

10 Lease liabilities

maturities of the Commission’s lease liabilities at the

end of the reporting period:

The following table shows the remaining contractual

2021 2020
HERIER HERIEE HEFIEN
R{E # RE
Present Total lease Present Total lease
value of payments value of payments
the lease the lease
payments payments
5,282,793 6,509,800 4,902,849 6,319,496
6,085,715 7,101,600 5,282,793 6,509,800
21,633,571 23,183,840 20,160,266 22,479,200
2,582,199 2,602,080 10,141,219 10,408,320
30,301,485 32,887,520 35,584,278 39,397,320
35,584,278 39,397,320 40,487,127 45,716,816
(3,813,042) (5,229,689)
35,584,278 40,487,127
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11 Reserves

2021 2020

2020/2019%F4 18

At 1 April 2020/2019 4,887,696 8,892,783

A /(EY) BEEER Transfer from/(to) statement of
income and expenditure 1,348,613 (4,005,087)

#A2021/2020%3 A31H

FHREAERHBLARES - TR
EEESKR  EXAENRERTHE
M BRHETRIR o M R R AR
LR AFHE NMEMEEEF
M B BIHI25% » I EY%E - MR
NEERREFER - MR EBETHEE
RA (TR ER ) - REBRAIE—&R
A THREERATERLRAN
s BHOSRAREBN  KRIE
BRHFEABERRETWERD
#EE - SRS R A ER BRI
ER KHERNMEEHEEREBRBEE
RIESFBELR -

At 31 March 2021/2020 6,236,309 4,887,696

The Commission defines reserves as Total Funds. The
Commission’s primary objectives when managing
its funds are to safeguard the Commission’s ability
to continue as a going concern. The reserves at the
end of the financial year are capped at 25% of the
Commission’s annual recurrent subvention of the next
financial year, plus the net book value of property,
plant and equipment less accrued reinstatement cost
(“the reserve ceiling”). The reserves are available for
general use and can be spent at the discretion of the
Commission within the reserve ceiling, exceeding
which would need to be returned to the Government,
except with the approval of the Permanent Secretary
for Constitutional and Mainland Affairs (“PSCMA”)
or the reserve ceiling is raised by PSCMA following
consultation with the Secretary for Financial Services
and the Treasury.
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13

14

FEEHEE M

2021 2020

12 Key management compensation

B EEF Employee benefits 18,688,541 15,760,701
B2 FHER4E R1E B Post-employment benefits 2,915,999 2,433,641
21,604,540 18,194,342

Frefx i 13 Taxation

T e RBUTMBIEE - AIRE (R
BIED) (BREDIFE112E) M
R BH) — U

e

BAREYE

M - WERRERETHHRER AR
BOEFER 202193 531 H B E AR AFSE
R

The Commission is a Government subvented body
exempted from payment of all taxes administered by
the Inland Revenue Department by virtue of the Inland 141

Revenue Ordinance (Chapter 112).

14 Commitments

Capital commitments

Capital commitments outstanding at 31 March 2021 in
respect of property, plant and equipment not provided
for in the financial statements were as follows:

2021 2020

BN
EREERERLD

Authorised but not contracted for

Contracted for - -

332,500 387,420

332,500 387,420

Annual Report 2020 -21 Fif
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15 Financial risk management and fair

ENQnEE

R\l BB AR B P EATT
BEFHEENEZENEFIEE
J7ETETT o B TS ER AR R AN ST 4 BA A5
% BENEREEEEFEE
i PIRIRER - 2R T AERE
A ARBINEBEZHREST

FHEmEE WS RIERR -
EERBRESAERR - ERFIX
B - BRI FIR S EH 5 6052
SRITHEZON - TG b B A

142 BEERERE - Bt - FHEHKA
REBESRE AN BTZHIHH
REHOTE  AEUNBELSRER
AR BEFIRER I o

(@) FEE
EERBERZXZH T TERET
BHEME  BRTHRERZTH
BROER - FHREERTHE
R B RREFEY  ARE
fill EUIR R ~ & RIA FRIAE
HWEERRIK  REZTF#
SREEETRARINSREE
FREE  UEHEREMER
IR M RFANFIA - TS
ABEERBBREXKF - AT
HEEERERLTERX -

T4 88 R (T 7 B BT
BESEERRNER -

values of financial instruments

Risk management is carried out by the finance
department under the procedural guidelines
approved by the Members of the Administration
and Finance Committee of the Commission. The
finance department identifies and evaluates financial
risks and provides procedural guidelines for overall
risk management such as interest-rate risk, use of
financial instruments and investing excess liquidity.

The Commission’s activities do not expose it to foreign
exchange risk, credit risk and liquidity risk. For interest-
rate risk, except for the short-term bank deposits which
bear interest at market rates, the Commission has no
other significant interest-bearing assets and liabilities.
Accordingly, the Commission’s income and operating
cash flows are substantially independent of changes in
market interest rates and the exposure to cash flow and
fair value interest rate risk is low.

(a) Credit risk

Credit risk refers to the risk that a counterparty
will default on its contractual obligations resulting
in a financial loss to the Commission. The
Commission’s exposure to credit risk arising from
bank deposits, cash and cash equivalents and
other receivables, deposits and prepayments
is limited because the Commission only places
deposits with financial institutions with sound
credit ratings and other receivables, deposits and
prepayments are reviewed regularly, for which the
Commission considers to have low credit risk and
the ECL allowance is considered insignificant.

The Commission does not provide any guarantees
which would expose the Commission to credit risk.



b EEFERKE (b) Liquidity risk

FHe R BR ST HERER The Commission’s policy is to regularly monitor its
FIEGE S AETE - UAE current and expected liquidity requirements to ensure
RUERS 5N 2 R R that it maintains sufficient reserves of cash to meet its
FBERANESRAEFE - liquidity requirements in the short and longer term.
TR TR EHBELR The following table shows the remaining contractual
HFHAREOFRBRENFH - & maturities at the end of the reporting period of the
BHRIZARAEIR G 4R MR Commission’s financial liabilities, which are based on
R E KN R HFH contractual undiscounted cash flows and the earliest
HAfmEL - date the Commission can be required to pay:
2021
KRR SHR LR H

Contractual undiscounted cash outflow 143

MELL

—FLT —FUE BRE
g BPEF EmE U
FHg LI More than

Within More than A
1year 1 yearbut butless FHFELLE IREEza
oron lessthan than More than #=+ Carrying
demand 2 years 5 years 5 years Total amount

B 2 #95m  Provision
[T =0 for staff
B gratuity 9,349,133 4,231,545 3,220,778

KERMSE Provision for
BRHy 8 unutilised

16,801,456 16,801,456

& annual

leave 6,528,559 - - - 6,528,559 6,528,559
JEU BT Government
B subventions

received in

advance 21,594,382 2,805,136 78,325

HbpEfS Other
1RIB N payables
JEstE  and
==t accruals 2,562,961 - -

MERE Lease
liabilities 6,509,800 7,101,600 23,183,840 2,602,080 39,397,320 35,584,278

24,477,843 24,477,843

2,562,961 2,562,961

46,544,835 14,138,281 26,482,943 2,602,080 89,768,139 85,955,097

Annual Report 2020 -21 #F3f
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15 Financial risk management and fair values

of financial instruments (continued)

2020
RERSNRERH

Contractual undiscounted cash outflow

—FUT —FUE
o BB (RS
2|5 DN
Within More than More than
1year 1yearbut 2yearsbut FEL L IREEEE
oron lessthan lessthan More than W Carrying
demand 2 years 5 years 5 years Total amount
Provision for
staff gratuity
9,114,343 6,658,831 1,821,411 - 17,594,585 17,594,585
Provision for
unutilised
annual
leave 3,846,089 - - - 3,846,089 3,846,089
Government
subventions
received in
advance 11,507,000 2,151,973 427,108 - 14,086,171 14,086,171
Other
payables
and
accruals 3,472,579 - - - 3472579 3472579
Lease
liabilities 6,319,496 6,509,800 22,479,200 10,408,320 45,716,816 40,487,127
34,259,597 15,320,604 24,727,719 10,408,320 84,716,240 79,486,551




(c) 7 = & b

MEREBRIEART SN EEEHE
BHEMTENAAREBEIARKR
EREBHEKBNER - FHE
s R R A R BT I5 F
KT BHEHIRITER ©

BRED N

BEHREFIEEEE EF / T#100
(20204F : 100) fEEZ: - mEM
BEIEETE - TTEHY T
SH AR RFEFER2021F3 A31
HEEATE -

FI SRR E 5T R R AR R A
PRV BFELERAE B LAY
ERARTEZASI TR AT
FERREBNEETE - 1002578
EiNgRAEE - REREE G
BEETEFENVMBFELE
HEHHBERAELHENEGENE
FREE) o 20205 H D T INMBIE
M E LT o

(c) Interest rate risk

Interest rate risk is the risk that the fair value or
future cash flows of a financial instrument will
fluctuate because of changes in market interest
rates. The Commission’s only exposure to interest
rate risk is via its short-term bank deposits which
bear interest at market rates.

Sensitivity analysis

At 31 March 2021, it was estimated that a general
increase/decrease of 100 (2020: 100) basis points
in interest rates, with all other variables held
constant, the impact on the Commission’s surplus
and reserves is not expected to be material.

The sensitivity analysis above has been determined
assuming that the change in interest rates had
occurred at the financial year end date and had
been applied to the financial instruments which
expose the Commission to interest rate risk at that
date. The 100 basis points increase or decrease
represents management’s assessment of a
reasonably possible change in interest rates over
the period until the next annual financial year end
date. The analysis is performed on the same basis
for 2020.

145
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FHREMBRHHAETEE
FTHeRMIBAZEERR

(e) 2 REEHE
Fi#er e T BBk A7
IR SR EER2021F K&
20203 A3THM A A BETE
BRER-

15 Financial risk management and fair values
of financial instruments (continued)

(d) Currency risk

The Commission has no exposure to currency
risk as all of the Commission’s transactions are
denominated in Hong Kong dollars.

(e) Fair value measurement

The carrying amounts of the Commission’s financial
instruments carried at amortised cost were not
materially different from their fair values as at 31
March 2021 and 2020.



16 8/ £2021F3 8318 1t

FECHEAEEREXN
MIZE] ~ MEARERE
TREFRNEE

HEAMBREAGAML - BB
EHTAREREABUEE TR —HH A

Al— (FBHEmEER) F175 —

RegE# - HEREE2021F3A31H

IFFEEARER - AU BHRKRIVEE

B2 EE] AT £ o EEAEFT R

ERBEN T At g@AN T
SRR -

16 Possible impact of amendments, new
standards and interpretations issued
but not yet effective for the year ended
31 March 2021

Up to the date of issue of these financial statements,
the HKICPA has issued a number of amendments
and a new standard, HKFRS 17, Insurance contracts,
which are not yet effective for the year ended 31
March 2021 and which have not been adopted
in these financial statements. These include the
following which may be relevant to the Commission.

RT5 H A et 2 ##5F Effective for

BRI RIRI £ accounting periods
beginning on or after

(CEBITERE LR Annual Improvements 2022F1A1H 1 January 2022
2018 - 2020 F [FHRY to HKFRSs 2018 - 2020
FREMHE Cycle
(BEGFTER]) F15%  Amendments to HKAS 1, 2023F1A1H 1 January 2023
(BE]AR) — jm@padE  Classification of Liabilities
BB ESHE as Current or Non-current

TR T E B R] R ER
HERXERARREMERKNTEE - &
BRiAL  FHRERREMBRIE
BT R RN K AT RE & B B S Wk
BEEAFE -

The Commission is in the process of making an
assessment of what the impact of these developments
is expected to be in the period of initial application. So
far it has concluded that the adoption of them is unlikely
to have a significant impact on the financial statements.
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Appendix 1

THESESENEEENEE
0 8% (2020654818 &
20215 3A318)
BETHENERIERF  SBMBIVY -
ERRE—BANEH LSS 8% [
T BEAZRTWLIAR EERE
EEM  UHABRSERSE | AR
T8 B AT AHER S TR EA R s T o

THRRUBBEENEFER
i % & 8%

BEE R B 100% (5F1)

Attendance Record of EOC Committee
Meetings for the period
1 April 2020 to 31 March 2021

According to the EOC’s procedures for meetings,
cancelled meetings should be rescheduled as soon
as possible and within one month. If not possible, the
Convenor needs to decide which agenda items should be
circulated for advice or information, and which items can
be deferred to the next regular meeting.

Attendance Record of Administration and
Finance Committee (A&FC) Meetings

Overall attendance rate was 100% (Note 1)

28/05/2020 05/03/2021
HEREL (BEA) v v
Dr SHIE Wai-hung, Henry (Convenaor)
RURELE (RIBEA) v v
Dr LEUNG Sai-man, Sigmund, BBS, JP (Deputy Convenor)
=R A
Mr Mohan DATWANI L/ 7
BEXLT v v
Ms Elizabeth LAW, MH, JP
RER T+ v v
Ms LEUNG Chung-yan, Juan, MH
BIELL (552) y y
Ms Shirley Marie Therese LOO, BBS, MH, JP (Note 2)
ERfaL v v
Ms Anna THOMPSON
ERAR L y y
Mr WONG Chi-him, Gary
KR (X v v

Mr CHU Man-kin, Ricky, IDS (Chairperson)

1 MAREER2020F8 AR MM ARTHTHEH
F2019B MRS HREBMEVE - EE/EMNS
TELAERI S A SRR ©

2 1 B2020F5 8208 INAITH LB HEE /ME

Note 1: Two regular meetings originally scheduled for August and
November 2020 were cancelled due to the COVID-19 epidemic.
The Committee’s business was transacted by circulation of
papers.

Note 2: Joined A&FC on 20 May 2020



HESEREEEESE /4 Attendance Record of Community Participation
SENHER and Publicity Committee (CPPC) Meetings
ERLEFEEXAH100% (£1) Overall attendance rate was 100% (Note 1)

23/04/2020 16/07/2020 22/10/2020

‘EETT (BEA)
Ms Shirley Marie Therese LOO, BBS, MH, JP v v (%4
(Convenor)

RIEB L L (BIAEA) v v v
Ms LEUNG Chung-yan, Juan, MH (Deputy Convenor)

PRERBRIEAE (7F2) \ \
Mr CHAN Ka-yan, Samuel, BBS, JP (Note 2) v B N/A B N/A

fAEBEZ
Ms HO Chiu-ha, Maisy, BBS . . e

2HHREL
Dr LEUNG Sai-man, Sigmund, BBS, JP 4 4 4

FERLL (32K 3) . .
Ms Christina Maisenne LEE (Note 2 & 3) 4 &M N/A NEH N/A

MR L (5 3)
Ms YAU Ka-man, Carmen (Note 3) v v v

RS (£ v v v
Mr CHU Man-kin, Ricky, IDS (Chairperson)

1 —RETER2021F1 ARTHTEHE%E2019  Note 1: One regular meeting originally scheduled for January 2021 was
BRRESREBEMEICY - BE/NEANEHIAE cancelled due to the COVID-19 epidemic. The Committee’s
B4 IR - business was transacted by circulation of papers.

2 (EHIE202055 8198 A1k Note 2: Appointment up to 19 May 2020

P3¢ IGERKE Note 3: Co-opted Members
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FEREKRFEE/NESE Attendance Record of Legal and Complaints

=B E RS & Committee (LCC) Meetings

BEHEREIELS% (31) Overall attendance rate was over 83% (Note 1)
15/06/2020 19/10/2020

B (BEA) y y

Mr Mohan DATWANI (Convenor)

HEBEL (TEA) y y

Dr SHIE Wai-hung, Henry (Deputy Convenor)

RAEHE y y

Prof CHAN Lai-wan, Cecilia, JP

BRI Y y

Prof CHIU Man-chung, Andy

B+

Ms HO Chiu-ha, Maisy, BBS RJE Abs v

Eeh st (312) y y

Mr LAM Ken-chung, Simon (Note 2)

RERELE

Dr LEUNG Sai-man, Sigmund, BBS, JP 4 iR/ Abs

REBG/NE

Miss YU Chui-yee, BBS, MH v RfE ADs

KRS () y y

Mr CHU Man-kin, Ricky, IDS (Chairperson)

1 ZIRIRER2020F8A ~ 12 A K2021F2 AR Note 1: Three regular meetings originally scheduled for August and
TR TEHEHEE2019ERFESHEBMEUE ° December 2020, and for February 2021 were cancelled due
BE/NERSEEAMERHT ERRE o to the COVID-19 epidemic. The Committee’s business was

transacted by circulation of papers.

2 B202095 A0 BIMAKAERIEFER/ A Note 2 Joined LCC on 20 May 2020
Abs = Absent



HE - fEREIJZFEE Attendance Record of Policy, Research and
NEEENHER & Training Committee (PRTC) Meetings

B HERHIEE% (351) Overall attendance rate was over 83% (Note 1)

21/05/2020

08/10/2020

V=

Special
meeting

19/11/2020

BRHHER (BEA)
Prof CHOI Yuk-ping, Susanne (Convenor)

FMEEE L, MH(BIBEA)
Dr Rizwan ULLAH, MH (Deputy Convenor)

B LA (FF2)
Mr LAM Ken-chung, Simon (Note 2)

B2+
Ms Anna THOMPSON

Mr WONG Chi-him, Gary
kA& (FE3)
Mr CHONG Yiu-kwong (Note 3)

BREELZ+ (5£3)
Ms YIM Chor-pik, Rabi (Note 3)

R E (£7)
Mr CHU Man-kin, Ricky, IDS (Chairperson)

s —RRER 20212 AR1TRYE & #E 2019
BRESHEBMEVYE - R/ DA EBIAE
B T R -

5120 820206520 B INABE - R RIENE
EON |

i3 HEKE

Note 1:

Note 2:

Note 3:

Abs =

4

v

& Abs

v

151
4

4

RE Abs

v

One regular meeting originally scheduled for February 2021
was cancelled due to the COVID-19 epidemic. The Committee’s
business was transacted by circulation of papers.

Joined PRTC on 20 May 2020

Co-opted Member

Absent
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BE MERBIETENABEITIREBREBEESTIFINAEAKERE

(B E2021FE3H31H)

Membership of Working Group on Anti-Sexual Harassment Campaign under the
Policy, Research and Training Committee (as of 31 March 2021)

MERELT
Dr Rizwan ULLAH, MH (Convenor) !

Prof CHOI Yuk-ping, Susanne (Convenor) 2

HERESEE
Mr CHONG Yiu-kwong (Deputy Convenor)

PROERE &
Mr CHAN Ho-ting, Mac

=BASE
Mr Mohan DATWAN!I

EREpisE
Mr LAM Ken-chung, Simon

BEEEL L
Ms CHOI Wai-kam, Virginia 3

IHEEEF LT
Dr FUNG Wai-wah 3

Eamt
Ms Katherine SHIU 3

REFEL
Dr Eugenie LEUNG

REFEL
Dr LEUNG Lai-ching

EFEet
Ms Stella LO

BT
Ms Olivia WONG 4

38/ ME
Miss Judy KONG 4

FEE/ A
Miss Julia SUN 4

1. FHIE 202162 A A% Membership effective from February 2021

2. B2021F2 4R BT B%EA Ceased to be convenor from 4 February 2021

3: EEIRR2020F 12 A31H5E4A  Membership ended on 31 December 2020

4: A20215E1 A1B AR BIZ#EKE  Joined on 1 January 2021 as Co-opted Member



Appendix 2

UEEEE FEHKS
HESEERE ]
B EWER

FHEeB1996-97TE R EHHH

[TEReteLEETE] - H
FE AR EIPEBTHE - BET
ARG R B BPER) - LUINFERR
E@%&W%%@*ﬁ%&&ﬁﬁﬂ%% °
2020-21F F - LM E R EIH
W H|5010 REE - E A B4 E#IER
Wr24BEES EA L - BBBEEE
1,020,692/ 7T ©

BEATBRATA]
PR RS
Cult &£

MM TRAE LA SR (15 70)
BRMNRBEALHE
FLTEIE

AR GRARBKEARD
BEMBEE RGBT E
ERREEEREHE
BEEEHUEFE (RLETH)
MAZEE

Resolve Foundation Limited

FEUHELHEHE

Community Participation Funding Programme
on Equal Opportunities Supported Projects by
24 Organisations

The annual Community Participation Funding Programme on
Equal Opportunities began in 1996-97. Its primary objective
is to encourage NGOs,
schools,

including community groups and
to organise projects, with a view to deepening
public understanding on the subject of equal opportunities
In 2020-21, the
programme attracted 50 applications, of which 24 projects

and the anti-discrimination legislation.

by 24 organisations were approved for a total funding of
HK$1,020,692.

Artscompana Limited
153
China Hong Kong Culture Exchange Association Limited
Culture Production
Delia Memorial School (Hip Wo)
Direction Association for the Handicapped
Finding C Theatre
Hong Kong Network for the Promotion of Inclusive Society
HKWMA Chu Shek Lun Secondary School
Hong Kong Women Christian Council
Hong Kong Young Women'’s Christian Association
New Moon Arts Dream

Resolve Foundation Limited

Sexuality Education and Counselling Association
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BREPXABUHETIERR

The Gurkhas Group (G3S)
Charity Foundation Limited

RETEEEE

BEeMESRIERES

EEEANBES

(REEFEALERPL)

EURBERRGHE

BREEIERRCAE R ®

EEHIRE RIS

T B AR A4

FTEHREESE

Siu Yin Theatre

The Boys’ and Girls’ Clubs Association of Hong Kong Jockey Club
South Kwai Chung Children and Youth Integrated Service Centre

Department of Social Work, The Chinese University of Hong Kong

The Gurkhas Group (G3S) Charity Foundation Limited

The Family Planning Association of Hong Kong

The Incorporated Management Committee of Lutheran School for
the Deaf

The Hong Kong Society for the Blind (Resource Centre for the
Deafblind)

The Society for AIDS Care Limited

Tuberous Sclerosis Complex Association of Hong Kong

Wai Ji Christian Service

Wofoo Leaders’ Network Limited




Appendix 3

(BiRZTHEEETHNE)
RERBERE
(8% 2021 £ 3 A31H)

EWmBE RS
1. BRI
2. AXAZE

3. HEERERAA

4. HBHEE

5. RRAKEBRAA

8. AHELERAEE

9. laFMmZ=RHEE

10.  ZRFASRE (B) BRAF

1. 1

/a5
5

ON

g

i)

BRAA]

Y ARE] /) BB EBEX FRIEF S

Signatories of the Racial Diversity &
Inclusion Charter for Employers

(as at 31 March 2021)

Founding Signatories*

Arup

AXA Hong Kong and Macau

CLP Holdings Limited

Community Business

Fairwood Holdings Limited

HSBC

Hiu Kwong Group

Holiday Inn Golden Mile Hong Kong
Jardine Aviation Services Group
Manulife (International) Limited

Shun Tak Holdings Limited

* Company names in alphabetical order
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Eo_mETEHE

12.  Africa Coffee And Tea Limited

18. BHEUERESHMEFMBERAA]
14, REEFBBAFE

15, BEMEBRAF

16.  REEFRESR (FE&M) BRAR
17.  BEEREERFFEARAT

18.  Escapade Sports

19. %K

20. FDM Group HK Ltd

21, BEAS (FE) ARAF

22. BMEEBRAA]

23. BEREIRARAF

24, BERBBERAF

25. HR Magazine
(Excel Media Group Limited)

26. Iron Mountain Asia Pacific
Holdings Limited

27. BB EERAT

Y ARE] ) BB EBEX FRIRF S

Second Round Signatories*

Africa Coffee And Tea Limited

BDO Limited

British Consulate-General Hong Kong

Cathay Pacific Airways Limited

CITIC Telecom International CPC Limited

Dow Chemical Pacific Limited

Escapade Sports

EY

FDM Group HK Ltd

Generali Life (Hong Kong) Ltd

Green Island Cement Company Limited

Hong Kong Aircraft Engineering Company Limited

Hong Yip Service Company Limited

HR Magazine (Excel Media Group Limited)

Iron Mountain Asia Pacific Holdings Limited

Iron Mountain Hong Kong Limited

* Company names in alphabetical order



28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

BBAEEBBRAR

ERERARAT]

TAER

RS Components Limited

SENsational Foundation

ErEPIRmEERER AR

EEMEERERAA

MEERDRAR AR K

MEERTYMERAR Q]

PNE=EE S

K ERR AR

EREMNEE

BN IEPNE

FEEEEXGE

ERBFEERAA]

AR M REB AR AR

ZRITBERAR

Y ARE] /) BB EBEX FRIEF S

John Swire & Sons (HK) Limited

New World Development Company Limited

PCCW

RS Components Limited

SENsational Foundation

Shun Tak — China Travel Ship Management Limited

Shun Tak Property Management Limited

South China Morning Post Publishers Limited and
SCMP Magazines Publishing Limited

Swire Coca Cola

Swire Properties Limited

The Australian Chamber of Commerce in Hong Kong

The Canadian Chamber of Commerce in Hong Kong

The Hong Kong Management Association

TMF Hong Kong Limited

Walgreens Boots Alliance Asia Sourcing Limited

WEDO GLOBAL Limited

* Company names in alphabetical order

157

Annual Report 2020 -21 Fif



158

Equal Opportunities Commission

TEHEE

=
=

bl

Bl 2% Appendix 3

E-mEIHE

44.  XBLRFRRE (FF) BRAF

45.  American Express International, Inc
46. FREBRAF

47.  S@mBEBBRAF

48.  Bamboo Difference Limited

49.  HERTT (FE) ARAF]

50. BEAUSKIN Medical

51. Bowers

52. [EEXBREAERAE

53.  Bridge Partnership (HK) Limited
54. RH&ELERAT]

55. BIEMZ=RBAERATF]

56.  Chappuis Halder and Co Limited
57. HERERBERAR]

58. HEIRESERHERAF

59. HBIEHEEER

60. WMERERAF

61.  Clement Shield (Security Specialist

& Event Organiser) Limited

Y ARE] ) BB EBEX FRIRF S

Third Round Signatories*

Aetna Insurance (Hong Kong) Limited

American Express International, Inc

Anway Limited

Arcadis Hong Kong Limited

Bamboo Difference Limited

Bank of China (Hong Kong) Limited

BEAUSKIN Medical

Bowers

Bravo Transport Services Limited

Bridge Partnership (HK) Limited

Canopath Company Limited

Cathay Pacific Services Limited

Chappuis Halder and Co Limited

China Aircraft Services Limited

China Aoyuan Group Limited

Citi Hong Kong

Citybus Limited

Clement Shield (Security Specialist & Event Organiser)
Limited

* Company names in alphabetical order



62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

Carrefour Global Sourcing Asia Limited

Cornerstone Global Partners

IntEE (B8) BRAR

HIRARRTT

RELEMBEBERBERAR]

REEH (FE) BRAA]

EEERHRGH L (EXR) BRAT]

Deloitte Asia Pacific Services Limited

EREEELH (FX) BRAR

Enrich HK

FELARAT

eWave Limited

FELIZ Consulting Company

Y ARE] /) BB EBEX FRIEF S

Carrefour Global Sourcing Asia Limited

Cornerstone Global Partners

Credit Suisse (Hong Kong) Limited

Daly & Associates

Delicron (HK) Limited

Deliveroo Hong Kong Ltd

Deloitte & Touche Corporate Finance Limited

Deloitte Advisory (Hong Kong) Limited

Deloitte AP ICE, Limited

Deloitte Asia Pacific Services Limited

Deloitte Touche Tohmatsu

Dr Mask

Eaton HK

Edelman Public Relations Worldwide (HK) Limited

Enrich HK

Equal Justice Limited

eWave Limited

FELIZ Consulting Company

* Company names in alphabetical order
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80.  Freshfields Bruckhaus Deringer

81. BK&EH

82.  KRIKEBEHEFRAA]

83. BREUBIE

84. WEKEEMIIZEFAER A A

85. BhEARBRAF

86. AELCAREARAR

87. Hallmark Cards (HK) Limited

88. HandsOn Hong Kong

89. [EmMEEEBRAT
(BEkEMEEEKE AT

90. SELEAEMEBANELAT

91. &%= (FE) BRAA

92. FAREBEFRRHIHE

93. ABRZLEEMABRAR

94. FEBERRBWHE

95. BREEARAA
(EEkEHESEKEAR)

96. SEEAT

Y ARE] ) BB EBEX FRIRF S

bl

Freshfields Bruckhaus Deringer

Fung Group

Future Lighting Collection Limited

Gateway Hotel

Glory Sky Consulting Engineers Limited

Greendotdot.com Limited

Habitat for Humanity Hong Kong

Hallmark Cards (HK) Limited

HandsOn Hong Kong

Hang Yick Properties Management Limited
(A Member of Henderson Land Group)

Herbert Smith Freehills

HKP Corporation Limited

Hong Kong Construction Services Association

Hong Kong Exchanges and Clearing Limited

Hong Kong Model ASEAN Association

H-Privilege Limited
(A Member of Henderson Land Group)

Hugill & Ip

* Company names in alphabetical order



97.  Ignatica Limited

98. J. Rotbart & Co

99. JC Legal

100. HEBTHER AR

101. Justice Centre Hong Kong

102. Kerogen Capital (Asia) Limited

103. EWHETBRAF]

104. & (BBBEER) BRAR

105. BEEIRFERHE R AT

106. BOHER (BF) BRAR

107. 25T ERAT

108. Legal Beagle Limited

109. Lewis Sanders Limited

110. tHE)ERIEHKET

111, BETESERAT

112, FFEREMERAT

113. EHEBR QA

Y ARE] /) BB EBEX FRIEF S

Ignatica Limited

J. Rotbart & Co

JC Legal

Jones Lang LaSalle Limited

Justice Centre Hong Kong

Kerogen Capital (Asia) Limited

Kids4Kids Limited

Kitchee (Sports Management) Limited

Klook Travel Technology Limited

KONE Elevator (HK) Limited

KPMG

Legal Beagle Limited

Lewis Sanders Limited

Lewis Silkin

Lexington Limited

Linklaters

Major Cellar Company Limited

* Company names in alphabetical order
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114,

115.

116.

117.

118.

119.

120.

121.

122.

128.

124.

125.

126.

127.

128.

129.

130.

Maples Fiduciary Services
(Hong Kong) Limited

Maples Fund Services (Asia) Limited

SRFEREBBEE

Marriott International

FF AT AT T

XLEEMBRAR

B (FE) BRAA]

BREMEHHEGRAF

BAMERRIRTT

AR

MERE-ELREARAT

B ERFTBARAF

ElZEEARAT

BOHTER (F8) BIRAR

Pacific Basin Shipping (HK) Limited

[Eib ks

Y ARE] ) BB EBEX FRIRF S

Maples Fiduciary Services (Hong Kong) Limited

Maples Fund Services (Asia) Limited
Marco Polo Hongkong Hotel

Marriott International

Mayer Brown

Melofield Nursery & Landscape Contractor Limited
Meyer Manufacturing Company Limited
Million Rank (HK) Limited

Modern Terminals Limited

National Australia Bank Limited
Neurum Limited

New World First Bus Services Limited
NowHere® Design Limited

NWS Holdings Limited

Otis Elevator Company (HK) Limited
Pacific Basin Shipping (HK) Limited

PathFinders Limited

* Company names in alphabetical order



131.

132.

133.

134.

135.

136.

137.

138.

139.

140.

141.

142.

143.

144.

145.

146.

147.

148.

KEERRHIREB R AR

KFBE

Prolific Company Limited

PVH Asia Limited

PVH Far East Limited

Ravenscroft & Schmierer

Resolve Foundation Limited

Richemont Asia Pacific Ltd

RPA (HK), Limited

Sia Partners Hong Kong Limited

EMmEE

AEBRAF

cHEEEARAT

Specsavers Procurement Asia Limited

Star Anise Limited

AEEBRARAR

Synpulse Hong Kong Limited

Y ARE] /) BB EBEX FRIEF S

Pfizer Corporation Hong Kong Limited

Prince Hotel

Prolific Company Limited

PVH Asia Limited

PVH Far East Limited

Ravenscroft & Schmierer

Resolve Foundation Limited

Richemont Asia Pacific Ltd

RPA (HK), Limited

Sia Partners Hong Kong Limited

Sino Group

Sky Connection Limited

Soon Grow Enterprise Limited

Soundwill Holdings Limited

Specsavers Procurement Asia Limited

Star Anise Limited

Synergis Holdings Limited

Synpulse Hong Kong Limited

* Company names in alphabetical order
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149.

150.

1561,

152.

158.

154,

1565.

156.

157.

158.

159.

160.

161.

162.

163.

164.

ERXERE

The Capital Markets Company
Limited (“Capco”)

ARG

mrEEERRAT

MR RESEAIRAT

REIES

Tommy Hilfiger Asia Limited

EE (B8) BRAA

Total Loyalty Company Limited

FEEXRAHERAT

SMBE I EBER AR

Uplifters Limited

BEHEEH

AR mERSERE (BR) ARAF

=
=

The American Chamber of Commerce in Hong Kong

The Capital Markets Company Limited (“Capco”)

The Hong Kong Cricket Club

The Women’s Foundation Limited

The Zubin Mahtani Gidumal Foundation Limited

Tin Shing Dojang

Tommy Hilfiger Asia Limited

Tonkichi (HK) Limited

Total Loyalty Company Limited

Tricor Services Limited

United Asia Finance Limited

Uplifters Limited

VTech Group of Companies

WCWP International Limited

YIERMEBMBREZEETER Yang Chan & Jamison LLP

YGM Marketing Limited

Y ARE] ) BB EBEX FRIRF S

YGM Marketing Limited

* Company names in alphabetical order
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