RERE
Highlights of the Year

**24 3033
enquiries answered

Jyﬁﬂ‘l 179 RIEER
complaints handled

12

assmx 34 %

Conciliation success rate

8 aN(BEY RGN

cases granted with legal assistance

1 REFEREARESIE

cases taken to court

RIFABSHBER %P}E%”&%S‘Iz%

Almost HKD 5 1 million of compensation
secured for complainants




il 34 L 22 [ omade o 3

21,020,692 7157, 24 S snamiees

BRI 99 BT 2HETEN

major promotional activities organised
0000
cYryry)

B 20 80 ZELERE SR TVTSHKEERIGRIESE
Nearly students watched equal opportunities dramas

é‘.%ﬁ]#370 IRIBHIGRE - 2NBE 18 34 AR
training sessions organised for participants

99 /0 SNBHBIIRTOME

of participants satisfied with EOC training

13
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2 F L Highlights of the Year

2020-21FERIFREFF  Awards & Recognition 2020-21

=
09/ 2020 %
TREEEBBEIRER AT Y — ¥R (2018-20) © _\ b e
The EOC was honoured with the Manpower Developer — Grand Prize Award 1
2018-20 by the Employees Retraining Board.
FTHeRgRHMAEFEAEEREMAR BT EE]  WESIEFH#
A | 0 F%@Tﬁ%ﬁJ .
cerb
The EOC was recognised as a Good MPF Employer and bestowed with the v

e-Contribution Award and MPF Support Award by the Mandatory Provident
Fund Schemes Authority.

FiteREL TR (IHEFAE) 2020 - ERA A
(&) IR tfFE*E -
The EOC was recognised as a Family-friendly

Good Employer under the Good Employer Charter Q% EE‘I«JE
GOOD EMPLOYER CHARTER IAHHY!RHND[YEDOD[MPIDW
2020 by the Labour Department. 2020 2020

01 /2021

(AH%‘Z/\E;%) °

20 mFSERrRERaE

20 | Presentation Geremony of The Ombudsman’s Awards

W Two members of the EOC’s Complaint Services
e Division — Ms Carmen LAl Ka-man and
Miss Ella LUK Ling — won The Ombudsman’s
Awards 2020 in the “Officials of Public
Organisations” category.

Fht -t e
tt+4 e e e




02 /2021
FHEER BT S REGEEMRE [10FPlusFOREE ]

03 /2021

FHeEEAZER

LEEBAERE
[FLBE 2 RE=FT 5

2021 & 8&K -

The EOC was presented with the Privacy Friendly Awards 2021 — Gold

Certificate by the Office of the Privacy Commissioner for Personal Data.

01 /2021
4Mwm%%
|

BRENEHT
Sockey Cub Age-rienaly Gty
2020

f

The EOC was awarded the “10 Years Plus Caring &
Organisation Logo” by the Hong Kong Council of Social caringorgan

FREABNEHERYFRRERENEREFRR S
Xt EEFEERIENT [ 2 « RERE|FHEITER
=% °

The EOC was recognised in the Jockey Club Age-friendly
City Partnership Scheme for its contribution to building
an age-friendly environment and creating an age-friendly
culture in the community.

.
isation

Awarded by The Hong Keng Councl of Sox

15
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2020-21 F EE B Major Events & Activities 2020-21

04 /2020

FHeFRLnkednBEE - HZEINEBNEE - BET
EHEZENEN - URBEBZ T HREHANES

The EOC launched its LinkedIn page to share updates
on its activities, information about equal opportunities
issues and tips on diversity and inclusion practices.

O Equal oppor ssion [swer s vien

_Allpages -

3 owersiy m GlZaN e
e BH &
) nu

N
|
i—E EQUALITY 3

=
8y b

Equal Opportunities Commission
oin us in making diversity lusicn a reality in Hong K

06 / 2020

k

05 /2020

E 202065 A8 AMEFEEF
FERTHENEEE  ULKBEZRE
REZERMRESE - EHH20205F
S5A20R FtE - REIMEF -

The Government announced on 8 May
2020 the appointment of Mr Simon
LAM Ken-chung and re-appointment
of Dr Sigmund LEUNG Sai-man, BBS,
JP as Members of the EOC for a term
of two years from 20 May 2020.

F e 202055 A 18 B M EE B
EHEE SRR IEE -

The EOC presented
its work plan to the
Legislative Council Panel
on Constitutional Affairs
on 18 May 2020.

STE® 202096 A 1B B3 (2018 EARAD] BIBIEET) EHIBE) -
BT FHEE (REPIRTERE) FRENBE2 KRS Wﬁ

AR R & FL AR MG 2021F6 A 198 Rz b + HERFTA 1530 2020F6 A 19H IENAERK ©

The Discrimination Legislation (Miscellaneous Amendments) Bill 2018,

A Study on Education and
Career Pathways of Ethnic
Minority Youth in Hong Kong

which took forward eight of the EOC's law reform recommendations under
the Discrimination Law Review, was passed by the Legislative Council

on 11 June 2020. The Ordinance later came into effect on 19 June 2020, EAASKE g
with the exception of the provisions on breastfeeding discrimination, which A oy

would come into effect one year later on 19 June 2021.

FHEN2020F6 A N T BBV BIRBE BT FHEMEXREHMATHER -

The EOC released the findings of A Study on Education and Career
Pathways of Ethnic Minority Youth in Hong Kong in June 2020.




07 /2020

THReHELT—BRERR 2R BHEER BERTE] - R25AF
FRLBDEFETE - THRSEED T AHURERFERFLRAED
2HER - HBERREFRARIEES

The EOC launched a new corporate video “Overcoming Barriers
to an Inclusive World”, as a curtain raiser of its 25th anniversary
programme. A new video on complaint handling and conciliation
was also released to provide audio-visual guidance on the
procedures involved.

FReHELRERCRBELE (FATHES2FFEE .° N
2 HEAEREEBACREE - X% [GANE - . I M
KRB R R = - 2 .
- £0 ormniced a O . . T} ‘@ @ '
The EOC organised a Children’s Colouring and Drawing L & §t§ R 2 l:&:%
T~ w9 &

sl Colouring & Prawing Conpetitic 17

Competition as part of its 25th anniversary programme,

inviting children to submit colouring and drawing works based -
on the themes of mutual respect, friendship and inclusion. J

08 /2020
TER02048 21 A ATERE Y K e BEM [ T RRIEEIE
E TS A e Loy R CAR NS -itia Bt LTl Reiorms of the anfi-discriminafion
RRIEH%AE TIREOTREHBENSIEROITE  Taams

DR SR = T R ML B Rk « Briefing for EO Club

The EOC organised a webinar “The Latest Amendments to the Anti-

Peter Reading
Senior Legal Counsel

EO Club members on 21 August 2020. The speakers highlighted the IEREE ;‘:{’;&g’o"i"es Cammission

discrimination Ordinances & Breastfeeding-friendly Workplace” for

new protections for employees in line with the latest law amendments
, , : , F o TRRte

and the benefits of breastfeeding, and shared experiences and tips

on how to create a breastfeeding-friendly workplace.

FHEM020FMERE ARBARNBMRRERE @ REZTHEEZ - BEXIEIFESREE - UKAE
20197 AR M 15 () S5 2 I8 TR BF RS HR L 4T IR ST $R FE it o

The EOC made a submission to the Government in response to the 2020 Policy Address Public
Consultation, listing its recommendations on support measures for non-Chinese-speaking students
and COVID-19 relief support for the disadvantaged racial groups.

Annual Report 2020-21 FE R
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2020-21 F EE B Major Events & Activities 2020-21

09 /2021

FHEMN2020F9H28F BEBEEHBES AR XS IES [BHEURLE M EHHEADN
MR B -

The EOC and the Hong Kong Christian Council co-hosted a webinar named “Making our Church Safe
for All: Seminar on Preventing Sexual Harassment in Church” on 28 September 2020.

FHEH2020F R MRERAREARBMTRERS —HERE  MREGHE2019E8MAREREE T HREE
MXE  REERRETINEEREN RERELELH XEANHRHEFTENS LTSRS  URAMERE -
The EOC made another submission to the Government in response to the 2020 Policy Address Public
Consultation, listing its recommendations on support for caregivers during COVID-19, statutory right of
women to return to work after maternity leave, family-friendly flexible working arrangements, support for
students with special educational needs and other issues.

18 FHEHE T HAREANSE LERMIRFR - AFE
B ARTS o
As part of its ongoing improvement effort, the EOC
enhanced the online enquiry and complaint forms for
use by members of the public.

10/ 2021
A [ AREABUERMNERE 2] &R -
The EOC released findings of its Study on Public Attitudes towards Female Political Leadership.

THEEFTEIZAHIRE - N2020510 A6 B Eift [TBRZ T HE = B
The EOC hosted a virtual roundtable entitled “Opportunities and Challenges in Building Workplace
Racial D&I” with support from Hong Kong Exchanges and Clearing Limited on 6 October 2020.

FHEMSIATEE LEER AERETHELERNMA@ERTIOFE
H ' ARZBHBREZX-ZIERETHENLRE - TERSTNERRLE TR
Consultation on the Proposed Introduction of Offences of HT ﬂ] ?Ej( E E@Tﬁ( —'—E Ell] |— 'i; Ef?ﬁ_‘i g-'é %Eﬁﬁﬁﬁﬁ;” J ZEFH ﬁ E’UEE% °

Voyeurlsm Intimate Prying, Non-consensual Photography of

Intimate Parts, and Related Offences The EOC made the first of its multiple submissions to the Security Bureau

"

on the proposed introduction of offences of voyeurism, intimate prying, non-

consensual photography of intimate parts and related offences. The EOC
also put forward some recommendations for reviewing and expanding the

MSIARE -

mxwmmmm’m&%&ﬁ ‘ scope of the decade-old Sexual Conviction Record Check Scheme.

HIARE - BERS - FHANETERUEARORETHITN

LEHN
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THReHEHE2BERE [ TEHeEERTE] - B
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25th Anniversary

%o SHEEENRITS - BRYSHR  RESLTSE L 20|

N IE e T & AR T (A &S - | tﬁk
The EOC launched the first-ever Equal Opportunity Eﬂgg&%ﬁgﬂ%ﬂﬁ%mplw o @ ‘@ e
Employer Recognition Scheme in Hong Kong, which FEHE ‘ /
seeks to recognise public and private organisations e=x ='=:§-|'%” ¥
with a proven track record of implementing policies Dﬁ '

in the areas of Gender Equality, Equality for Diverse 7

Abilities, Family Status Equality, and Racial Equality
and Inclusion.

THeEEREENMTRESENRERBEHALEXFRIREE - ZFBAEMN

RAREXERBTEATARAEE UENAR - 19
The Anti-Sexual Harassment Unit of the EOC — a dedicated unit to manage

campaigns relating to preventing sexual harassment — came into operation. The

Unit also acts as the first port of call for those affected by sexual harassment.

12 /2020

RTBAZRENERREETERK TSMARNEE  THEE
AEERAELATESES  ROE] REENES -

In an effort to rally support for racial equality and
inclusion amid the ongoing COVID-19 crisis, the
EOC rolled out an advertising campaign under
the theme “Fight the virus together as one
human race” on MTR trains.

FRe#LRATE « H  KEHFR] B LR
] ¥ BN 1302 R BLH BB FRANESR -
B 2 BiSea The EOC launched a virtual exhibition entitled
g “The Way We Are”, which featured over 130

original photographic works contributed by

[INFHR Organiser

marginalised groups.

Annual Report 2020-21 FE R
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2020-21 F EE B Major Events & Activities 2020-21

01 /2021

Fe M RBRE A HIERIERBBIRARIRE2020) -

The EOC released the report on “Formulation of Anti-Sexual Harassment Policies of National Sports
Associations in Hong Kong 2020”.

' 2 MER 1B 4E FHENRERESBERRRMEREBAR2106 2222 RETRAR
MERB R o
21 06 2222 The Anti-Sexual Harassment Unit of the EOC launched a dedicated hotline

2106 2222 to handle the public’s enquiries about sexual harassment.

RT S TEEN2021FARIOEF - FREEHTEREE - | Q)9  pwatzms  oc 25 Anniversary
BRFHELFRNEREBMES T - WRIISEFEE TR ™

RRE) - FHEINERIE—BLSER @ FHEINS ML -

In celebration of the 25th anniversary of the EOC in May 2021, the
EOC rolled out a dedicated website, highlighting the major milestones

and initiatives of the EOC through the years, while listing the events
and activities of the anniversary programme. A commemorative video
was also under development for release in May 2021.

o FHEN2021F1 A2 BEBUISHES SN [ T ARBKGEZREE M §2021]

WOMEN CAREGIVERS The EOC teamed up with the Association of Women with Disabilities Hong Kong to organise
WITH
DISABILITIES
CONFERENCE 2021

DAERRBEXRES
wrEtE2021

the “Asia-Pacific Women Caregivers with Disabilities Conference 2021” on 22 January 2021.

02 /2021

FHEN2021F1H29E2A26 AL EMENHEL [H o 1§ - XERTE | AHHBHE
AHREER(Em o

The EOC staged an exhibition of the photographic works by marginalised communities under
“The Way We Are” campaign in The Mills, Tsuen Wan from 29 January to 26 February 2021.

FHENR2021F2A18ARAC R EREZE
BWmE T E2020-21FEH) TIEEE Kk2021-22
FEMNTIIEES -

The EOC provided an update on the
Commission’s work in 2020-21 and its key focuses
for 2021-22 to the Legislative Council Panel on
Constitutional Affairs on 18 February 2021.




03 /2021

REFBERGELE  FREEFERBYXERMRTERZTEZESN2021F3A7HE
BZoomEMBE R [ B5E 7 - HELM 22 ] (Marginalisation and Empowerment:
Voices of Hong Kong Women) #9438 _Fiffsf &

In celebration of International Women’s Day, the EOC and the Committee on Gender
Equality and Diversity, Faculty of Arts of The University of Hong Kong co-organised a
seminar “Marginalisation and Empowerment: Voices of Hong Kong Women” via Zoom
on 7 March 2021.

(2020FE M RIEAR ({BE]) IKHIEZ)Y R2021E3 A 17BE E @8 - IBEPERE T
RRBERELITE -

The Sex Discrimination (Amendment) Bill 2020, which sought to prohibit harassment on
grounds of breastfeeding, was passed by the Legislative Council on 17 March 2021.

RER2021FEBFOERBIREARE » FHEE  coorniedty

N e L y
sEmEAlE nopEEREs mers | Serzivemms LN rsens

A& | (Looking Beyond the Pandemic) B4
Limig o

To mark the 2021 International Day for the
Elimination of Racial Discrimination, the EOC
joined hands with Caritas Hong Kong and
hosted an online forum entitled “Looking
Beyond the Pandemic” on 21 March 2021.

FHEMR2021F3 26 A B4R - BB REAR
RUEERRBEAMRENE LTS - K3
FAHB600 A 2NN © T 5T & K IS S B IR R AL K
MIEEBE -  FRESREHEERNCRE
B BERBEERREBRGAE -

INTERNATIONAL DAY FOR THE ELIMINATION
OF RACIAL DISCRIMINATION 2021 online Forum
The Pandemic

.
_ Mr. Chan Wai Leung,
Charlie

Mr. CHU Man-Kin,
Ricky, 1.D.S.

Mr. Vivek Mahbubani . RN | Chairperson,

Equal rtunities Commission
Comedian qual Oppl

{Moderator)

€= online registeration MARCH 21, 2021

Deadline: March 18,2021  2:30PM - 4:15PM

The EOC organised an online seminar on sexual harassment for coaches, athletes
and practitioners in the sports sector on 26 March 2021, with support from the Leisure
and Cultural Services Department, Sports Federation and Olympic Committee of
Hong Kong, China, Hong Kong Sports Institute and Hong Kong Baptist University. The
seminar attracted an impressive attendance of over 600 participants.

21
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25th Anniversary Programme

To an equal world we all aspire,

But never by chance does change transpire.

Sown over twenty years in times good and dire,

May our seeds bear fruit justly desired.

— %R 8i$2 Ricky CHU Man-Kin

To celebrate the 25th anniversary of the EOC, which was
established on 20 May 1996, the Commission put together
a programme of events and activities running from mid-
2020 to 2021. These events and activities were aimed at
bringing together the stakeholders and members of the
community — to learn about the progress of the EOC’s
work through the years and the impact it has created, to
participate in the discourse on equal opportunities, and to
share their aspirations for the future development of equal

opportunities in Hong Kong.

From videos and virtual photography exhibition to
employer recognition scheme and international congress,
the 25th anniversary programme not only created greater
awareness of the importance of equal opportunities, but
also raised the profile of the EOC.



EHTHREREER
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25TH ANNIVERSARY Z+HEF

New EOC Corporate Video

To kick-start the 25th anniversary programme, the EOC
released a new corporate video entitled “Overcoming Barriers
to an Inclusive World” on 31 July 2020. The video introduces
the anti-discrimination ordinances in Hong Kong, and the
multi-faceted work of the EOC in law enforcement, prevention
and education. Available in Cantonese, English and
Putonghua, the video can be watched from the EOC’s website
and YouTube channel.

23

Watchon B Youlube

Dedicated logo and website

A dedicated website on the 25th anniversary programme, which
carried a distinct logo designed by Prof TSE Tsun-him, former
Co-opted Member of the Community Participation and Publicity
Committee, was set up. Apart from providing information about the
various events and activities under the programme, the website
chronicles the major milestones of the EOC through the last 25 years.

The EOC also produced a
commemorative video on its

25th anniversary. Featuring
EOC Chairperson Mr Ricky
CHU Man-kin as the narrator,

the video showcases the

history and milestones of the i
EOC and the impact created a::f.-u--

i Aol Rg
through its work. g e S ;

1996-2020

i T

Our Mission
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25th Anniversary Programme

Children’s Colouring and Drawing Competition

This competition — geared at engaging children and their
families — was rolled out in July 2020. Under the competition,
pre-school and lower primary pupils were invited to fill in
colours for a drawing by local illustrator Dreamergo. Apart
from colouring, they could also add their own elements in
the drawing to express what “mutual respect, friendship and
inclusion” meant to them. For upper primary students, they
could draw an A4-size picture based on the above themes.

The EOC collected 694 entries from July to end-August
2020. These were reviewed by the EOC Chairperson and
Members, who acted as judges and selected the winners of
the competition. The results were announced in October 2020
and posted on the EOC’s website and Facebook page.

Equal Opportunity Employer Recognition
Scheme

The EOC launched the Equal Opportunity Employer
Recognition Scheme in November 2020. The first of its kind
in Hong Kong, the Scheme is designed to give recognition
to companies and organisations which have excelled in
the implementation of equal opportunities employment
policies, and raise awareness of the benefits of these
policies, with a view to fostering an equal and inclusive
workplace for employees in Hong Kong.
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There are four categories under the Scheme: gender equality, equality for

diverse abilities, family status equality and racial equality and inclusion.
Companies and organisations in both public and private sectors may
enrol on any one or all of the four categories. Judging criteria include:

commitment of management to equal
opportunities, diversity and inclusion
values; implementation of relevant
policies in the organisation; the

innovativeness and sustainability of
the policies; as well as benefits of
the policies. Organisations selected
by the assessment panels will be
honoured as Equal Opportunity
Employer. Those who excel in all
four categories will receive the Equal
Opportunity Employer Gold Award,
while small- and medium-sized
enterprises (SMEs) with impressive
EO policies will be given the
Outstanding SME Award.

G rrnrsns

FENE
Qo

Equal Opponunises Commission
25t Anniversary

Equal Opportunity
Employer Recognition
Scheme

-------
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By the application deadline on 31 January 2021, the EOC received
420 applications from 192 organisations spanning across different

sectors and industries. Together they account for over 220 000

employees in Hong Kong. In particular, positive feedback was

received from stakeholders:

[EHEHEREIRTIEETEERES REEFREBIEINRIE - |

“The Equal Opportunity Employer Recognition Scheme is a very meaningful one,

receiving overwhelming response from industries and organisations.”

MERERAFRENERMIER » BARTEIMFEXAD) - |

“It is a worthy and meaningful initiative, and | wish the programme a great success.”

MEE EIEE S MBRENBERE ! |

“It’'s indeed a very good engagement initiative!” , ,
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25th Anniversary Programme
“The Way We Are” Visual Campaign

This campaign launched in December 2020 involved
virtual exhibition of over 130 original photographic works
by marginalised groups, including deaf people, people
with visual challenges, ethnic minority students, foreign
domestic workers, those living with depression, carers,
new immigrant women from Mainland China and the
LGBTI communities. Supported by 14 organisations, the
campaign offers a platform of self-representation for the
marginalised groups through authentic portraits of their
everyday life. The works and the self-curated descriptions
put in focus the prejudices and stereotypes that still persist
in the city of Hong Kong. The campaign website registered
nearly 26 000 visits within four months of the launch.

E#bEHS Organiser
) FRLTLIY:

Bk PE Venue Partners
g
[ B Faculty ot ars

s B4S Supporting Organisations

3 At
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N, DU sbilnes Hs Kom.

BGCA = raciyatas
g SREARHURAR i.fi&\.‘
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ABINRED T IEENBR R - TS
HAERB I A T RAEE R YouTuberiife
FMAEIE - BB BMEAEA - SHEAR
FERBUER =B/ - 7A2020F 1283 T &)
F2021F2 A N AL FEFIF B YouTube 8
ERREREM - HE2020-21FE 1 B
52 R3] T #RiB60 0002 E K -

To create strong presence of the campaign on social media,
the EOC collaborated with Hong Kong-born Indian YouTuber
New Dellily, who interviewed some of the contributing
photographers in a three-part video series. The videos were
released on New Dellily’s YouTube channel and Facebook
page between late December 2020 and late February 2021,
drawing a viewership of over 60 000 by the end of 2020-21.

Bt - ik e A202142 A 14ZF 20 B HifE
FE87EABEE L REEEF®R - LIMES
& o REYU B AR BB B EIRME -

RTEAMBE  ZBEZME AL - T
SEEETRMHERTRE  KERLE
FVER c HIERER2021F1 298
2H26AREEmEYREIT - IRIBA L
FISHATHER  80%ERINFREMA
TRRAMUFIES /BEEZRE - M85%
W BR T MMIEE BRI E R E E
INRRBHE BB

Another publicity stunt was the display of the campaign
posters at 87 MTR stations between 14 and 20 February
2021, with the poster sites provided by MTR at no cost.

In order to reach out and engage the community, the EOC
staged roving exhibitions in different locations of Hong Kong,
the first stop being The Mills in Tsuen Wan from 29 January to
26 February 2021. Feedback from visitors who completed the
online questionnaire indicated that 89% of the respondents
said they liked the exhibition very much/quite a lot, while 85%
strongly or quite agreed that the exhibition had enabled them
to learn more about different communities.

27
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25th Anniversary Programme

The second stop of the exhibition was held at the Gallery of Run
Run Shaw Tower in The University of Hong Kong (HKU) from
6 March to 15 April 2021. As a spin-off event of the exhibition at
HKU, the EOC co-organised with the Committee on Gender Equality
and Diversity under the University’s Faculty of Arts a seminar
entitled "Marginalisation and Empowerment: Voices of Hong Kong
Women” on 7 March to tie in with the International Women'’s Day
on 8 March. Conducted via Zoom, the seminar attracted some 60
participants, who joined in the discussion about the challenges
facing women with lower socioeconomic status and ethnic minority
women in Hong Kong, and the potential of art and photography as
a medium of representation and empowerment.

| MARGINALISATION AND EMPOWERMENT:

VOICES OF HONG KONG

HEER Feedback from visitors :
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“Thank you for helping to raise awareness of these issues in Hong Kong.”

“A wonderful job to everyone who has contributed. Thank you for this brilliant initiative.”

“I really liked the support for the underserved communities. Please keep it up as it’s an

inspiration for all!”’

“Very good topics. Great to know more about minority groups.”

“There should be more exhibitions like this that features diverse communities.”
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Asia Pacific Women Caregivers
with Disabilities Conference 2021

This conference was co-organised by the EOC and the Association
of Women with Disabilities Hong Kong (AWDHK) on 22 January
2021. Gathering speakers from Hong Kong and overseas, the
conference reviewed the situation and rights of women caregivers
with disabilities and the implementation of the anti-discrimination
ordinances in Hong Kong. It also provided an opportunity to
synergise different parties in equal opportunity promotion; build
international support network for women with disabilities; and
promote a safer and more barrier-free environment, as well as the
rights of women with disabilities.

The conference drew some 220 participants, including
representatives of local NGOs, scholars, professionals, local women
with disabilities and their families, as well as Government officials,
and was broadcast live via YouTube.
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More activities

As at the end of 2020-21, the activities of the 25th anniversary
programme remained ongoing. The announcement of results of
the Equal Opportunity Employer Recognition Scheme and the
award presentation ceremony have been scheduled for May 2021.
Other initiatives have also been planned for to engage the younger
generation.
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