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The wide spectrum of work
undertaken by the EOC to prevent
discrimination includes: conducting
researches to explore discrimination issues, gathering evidence on the prevalent discriminatory
trends, influencing public policies with the insights on hand, facilitating informed debates and
sharing of best practices, and helping communities understand their rights and responsibilities

under the law through training.
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MEAE Research Studies

e TGEEETREAMEETTRF  Each year the EOC conducts and commissions a range of
BT - AT RERBE RBRRRE - research studies to understand the trends and root causes
W ABIE AR EARBOMNT - 5L of discrimination and develop data-driven insights. These
AL E FEENLREISNRARNAE  studies provide useful indicators on the prevalence of
ERHEBNEE - BBEIEMEMESE  discrimination in society and the public’s attitudes, which
HHE - RIS AR ERE o would facilitate the formulation and implementation of policy

measures to address the problems.

FE2021-22%E - T#E A TLATH  In2021-22, the EOC released the following studies:

<

e TEHMEEZARERAE2021 e Equal Opportunities Awareness Survey 2021 (released in
(2021 F11 A 2H) : LR November 2021); and

s MEABBIBREESEE/HTE e A Study on a Potential Model for Accreditation and
BHIF] &R REERE G Ea Al 1THE Regulation of Interpreters and Translators in Ethnic Minority
N (2021123 ) ° (EM) Languages in Hong Kong (released in December 2021).
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Objective & Methodology

and the EOC's work
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o [EIEE:41.7%
Response rate: 41.7%

s AFBEETHARHTERENER  URHTRETENEZE
The survey aimed to gauge public perception about equal opportunities awareness

* H2021F2AREARVETERNMA
Telephone interviews from late-February to early-April 2021

1 501 respondents aged 15 or above
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According to the results of the Equal Opportunities
Awareness Survey 2021, the public respondents had a
relatively high tendency of anti-discrimination attitude,
with an index score of 60.7 out of 100. They also had high
awareness of the EOC, with 97.2% of the respondents having
heard of the EOC. Further, they held positive view of the EOC's
performance, with an average score of 6.30 (on a scale of
1-10, with 10 denoting “very good").
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In terms of their perception of prevalence of discrimination
in Hong Kong, about half of the respondents considered that
discrimination on the grounds of residency status (55.2%),
race (51.5%) and age (49.9%) were prevalent in Hong Kong.
Indeed, 12.7% of the respondents claimed that they had
experienced discrimination or harassment during the 12
months before the telephone interview. Of the various forms
of discrimination and harassment, 54.3% experienced age
discrimination, followed by sex discrimination (20.5%) and
sexual harassment (16.2%).

On the importance level of the forthcoming work on equal
opportunities, 92.5% of the respondents considered it very
or quite important to urge the Government to introduce a
distinct duty on providing reasonable accommodation for
persons with disabilities (PWDs) under the DDO. This was in
fact one of the law reform recommendations made by the
EOC in its Discrimination Law Review report submitted to the
Government in 2016.

FERRESEHETFEREERENER
Perceived Importance Level of the Forthcoming Work on Equal Opportunities

4 91.0%

/, o HEEERDEAD - AERTEZRERATRHSIEEAR
9 2 = 5 /o Urge the Government to amend DDO by introducing a distinct duty

to make reasonable accommodation for persons with disabilities

HEPX  BREFHEN LERBEOR

Encourage business and organisations to formulate anti-sexual
harassment policies and set up a mechanism to handle sexual
harassment complaints

wFBH/NEUHEUNE  EBNEOFHERENRAN

/ 9 0 3 o/o Advocate reform of sexuality education in primary and secondary
|

schools to raise the awareness of young people about sexual
harassment

N RR LB IR VBRI M

56



ABAZHENRAEHBEESDE - BB
ESHIERIEERERER - UARRIEE
MER BRI (91.0%) @ WS /B
HERE  ENELEFEHMERENRAN
(90.3%) - AHEN EMAEER - Fi#ke
BT - LAE SR RA TVEREE R (B

IN °

MAERBERBLBEBERESE
#/BEEHTEERRER
EFIERNATER

FHREEENARBEPRL14EZ
& HP—HEEMRZEERY —ERE
TRERE  UERREMREHE - %
BBEETHNRBERERNTERERF
ETEERBNGE TEBELLAEE
2=/ WEERM - SIERTTH  ARE
BRFMMITLRED « Hp— @7
R AAFF R EE X B 8 E [E 85
BEEERRNEMBBAIE REBHET
fE

Equal Opportunities Commission F&#&Z < | ANNUAL REPORT 2021-22 F 3§

A majority of the respondents also accorded importance
to work that encourages businesses and organisations to
formulate anti-sexual harassment policies and a complaint-
handling mechanism (91.0%), as well as advocacy for reform
of sexuality education in primary and secondary schools
to raise awareness of issues relating to sexual harassment
among young people (90.3%). With due regard to the survey
findings, the EOC will conduct detailed analysis with a view to
mapping out its future work strategies and priorities.

A Study on a Potential Model for
Accreditation and Regulation of Interpreters
and Translators in Ethnic Minority Languages
in Hong Kong

The EOC put forward 14 suggestions in the study report.
One of the foremost was the establishment of an accrediting
and regulatory body to administer the accreditation and
regulatory system. This body will serve the functions
of registration, conducting assessments, maintaining
a directory of registered/accredited interpreters and
translators, developing a code of ethics, handling complaints
and exercising disciplinary actions. Among the feasible
models identified is a partnership formed between a tertiary
institution and a professional body/organisation with
considerable experience in the industry.

A Study on a Potential Madel for Accreditation and Regulation of
Interpreters and Translators in Ethnic Minority Languages in Hong Kang

TR 2 5 16 D W8 fh i R % 1L
T T P 2t L LA S ) 1 w75 8L

Commissioned by
Equal Opportunities Commission

December 2021

20215128

57



BUR ~ R EIEEI

Policy, Research and Training

IEETHTR

R2021-22F & RAT - LA TRTRDEE

17

s BAELEERUEERFUHUEFTES
A e

H AT

s ERFEBARALINREBEETIE
FBITIE

o HBISKMRBENZRRMBREE
ZHTE

1l

o 2021FEBMURERL UK

s AEHEBEEREEMHEME -

FEHREWMERIRB EB5TE

e AR FTERSHEIEE LB
£12020-21] - BB K& IEBT 48 4%
W IE B IRMER - BRAMREREE
202F FHEENT - RIEBBEALZE
RBP LKA RE— T BR o

Research Studies in Progress

The following research studies remained in progress at the
end of 2021-22:

Study on Challenges, Effective Policies and Best
Practices of Ordinary Schools in Educating Students with
Special Educational Needs (SEN) in Hong Kong;

Study on Effective Strategies to Facilitate School-to-
Work Transition of Young PWDs in Hong Kong;

Study on Perceptions of Stigmatisation and
Discrimination of Persons with Mental lliness in the
Workplace;

A Territory-wide Representative Survey on Sexual
Harassment in Hong Kong 2021; and

A Study on Comprehensive Sexuality Education in
Secondary Schools of Hong Kong.

Funding Programme of Research Projects on
Equal Opportunities

The EOC also provided funding support to research projects
by academia and NGOs under the Funding Programme
of Research Projects on Equal Opportunities 2020-21.
The findings of these studies will be released in mid-2022
to provide further insights into the trends and causes of
discrimination in society.
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Policy Advocacy

Submissions to the Government and Other
Parties

In 2021-22, the EOC made a number of submissions to the
Government and the Legislative Council, ranging from legal
reforms to strengthen the protection against image-based
sexual violence to policy measures for advancing the equal
opportunities of the marginalised and disadvantaged in
society, especially during the epidemic. Below is a list of the
submissions:

Submission to the Hong Kong Exchanges and Clearing
Limited on the Consultation Paper on Review of
Corporate Governance Code and Related Listing Rules in
April 2021,

Submission to the Legislative Council Bills Committee on
the Crimes (Amendment) Bill 2021 in May 2021,

Submission to The Hong Kong Advisory Council on
AIDS on the Development of Recommended HIV/AIDS
Strategies for Hong Kong in July 2021,

Submission to the Legislative Council Panel on Education
on the Progress on Supporting Chinese Learning
and Teaching for Non-Chinese-Speaking Students in
September 2021;

Submission to the Government in response to the 2021
Policy Address Public Consultations on enhancing
the support measures to carers, promoting equal
opportunities for students with special educational
needs, PWDs, disadvantaged racial groups and sexual
minorities in September 2021;

Submission to the special meeting of the Legislative
Council Panel on Manpower in February 2022 on
the obligations and the rights of the employers and
employees under the COVID-19 epidemic from the
perspectives of the DDO and the RDO; and

Submission to the Chief Executive in March 2022 on the
employment for non-ethnic Chinese and racial inclusion.
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Inclusion Index

Rights of Persons with Disabilities (PWDs)

During the year in review, the EOC continued its effort to
advance the equal opportunities of the disadvantaged
communities, including those of PWDs, through
collaboration with different local and international
stakeholders.

Employment

To promote the employment of PWDs, the EOC co-operated
with NGO CareER on developing the Disability Inclusion Index
(DIl), a comprehensive tool for organisations to assess their
progress towards creating a disability-inclusive workplace.
Acting as a Knowledge Partner, the EOC conducted a sharing
session with CareER’s staff before the launch of the Dll,
and reviewed the questions in the DIl. Furthermore, the EOC
promoted the DIl to stakeholders upon its launch in July
2021, and participated in the announcement of the DIl survey
findings and the inclusive recruitment fair held by CareER in
October 2021 to urge for employment of PWDs by different
sectors.
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The EOC acted as
Knowledge Partner
of the Disability
Inclusion Index.
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Education

In relation to the support for students with special
educational needs (SEN), the Education Bureau (EDB),
after giving due consideration to the EOC'’s proposal in late
2019, undertook to establish an e-channel for transferring
information on support for students with SEN from
secondary schools to local universities with the consent of
the students concerned. On 30 June 2021, representatives
from the EDB were invited to share the latest development
with the tertiary institutions at the meeting of the Network for
Promoting Equal Opportunities in Local Universities, which
was coordinated by the EOC to facilitate sharing of best
practices among the institutions.

Separately, the Hong Kong Baptist University (HKBU) and the
Hong Kong University of Science and Technology (HKUST)
invited the EOC to act as a consultant in August 2021 for
the production of an online training module on “special
educational needs in higher education in Hong Kong". The
EOC is collaborating with an overseas animation company
to develop the content of the module covering the DDO and
equality-related issues.

Access to Goods, Services and Facilities

In September 2021, the EOC was invited by the Hong Kong
Association of Banks (HKAB) and the Hong Kong Monetary
Authority (HKMA) to participate in a sharing session and
discuss the formulation of the Guideline on Banking Services
for Persons with Dementia. The Guideline establishes key
principles and recommends good practices in providing
banking services to persons with dementia. It also
recommends that appropriate training on the DDO should
be provided to bank staff. The Guideline was issued by the
HKAB in December 2021 and upon its release, the HKMA
issued a circular calling on all banks providing retail banking
services to observe the recommended practices.
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In November 2021, the EQC, together with other NGOs, was
invited to join a site visit held by the West Kowloon Cultural
District and Social Ventures Hong Kong. The purpose of
the visit was to provide opinions on how to improve the
accessibility of the brand new Hong Kong Palace Museum.

Later in January 2022, the EOC was invited by the
UK Disability Unit under the Cabinet Office to join the
international consultation exercise regarding its National
Disability Strategy. The EOC introduced to the Unit via Zoom
how disability stakeholder engagement was undertaken
in Hong Kong and some recent examples of accessibility-
related consultation involving the EOC.

In 2021-22, the EOC continued to act as an independent
advisor of the Web Accessibility Recognition Scheme.
Organised by Hong Kong Internet Registration Corporation
Limited and co-organised by the Office of the Government
Chief Information Officer, the Scheme aimed to recognise
organisations and companies for contributing to digital
inclusion by designing websites and/or mobile applications
in an accessible manner. The 2021-22 Scheme is open for
application until 30 June 2022.
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The EOC also offered its longstanding support to the Mental
Health Month campaign by the Labour and Welfare Bureau,
Government departments, other public organisations and
NGOs. As a member of the Organising Committee's Research
Working Group, the EOC jointly conducted the Mental Health
Index survey to gauge the mental health status of Hong Kong
citizens.

Leaflets on ‘How to Support Persons with
Disabilities’

To debunk myths around different types of disability
and encourage good practice at both the individual and
organisational levels, the EOC produced a new series of
leaflets entitled 'How to Support Persons with Disability’.

The first of the series was a guide on supporting persons
with epilepsy at work, published on the EOC website in
February 2022. Besides an explanation of this neurological
condition and first-aid tips for helping to handle an epileptic
seizure, the guide includes examples of accommodation that
organisations can provide for employees with the condition,
as well as empowering anecdotes of people with epilepsy
who have built a rewarding career and contributed to their
organisations’ business.
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Siipport Persons..
TOURETTE SYNDROME

Understanding Tourette Syndrome and
the protection of
Disability Discrimination Ordinance (DDO)

Also available online is a leaflet about Tourette syndrome,
which features simple dos and don'ts when studying or
working with a person with Tourette syndrome. In addition, it
offers a useful explanation of the protections under the DDO,
which apply to persons with Tourette syndrome as well as
their “associates”, such as a relative or carer.

Training & Consultancy
Calendar Training and Customised Training

The EOC endeavours to equip different sectors with
knowledge of the anti-discrimination ordinances, with a
view to mainstreaming the concepts of equal opportunities.
Since 2001, the EOC has been offering training on the anti-
discrimination ordinances for HR practitioners, executives,
managers, business owners and employees alike in both
public and private sectors. There are two types of training
programmes, namely the calendar training programmes,
which are offered to the public twice a year in spring
and autumn, and customised training programmes for
organisations upon request.
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In 2021-22, the EOC conducted 495 training sessions with a
total of 29 276 participants from various sectors, including
31 training sessions for 553 participants under the calendar
training programmes, and 464 customised training sessions
for 28 723 participants. The most popular topic was the anti-
discrimination ordinances, followed by the prevention of
sexual harassment.

In view of the amendments to the anti-discrimination
ordinances, the EOC introduced new courses, such
as 'Protection of Breastfeeding Women under the Sex
Discrimination Ordinance’, and enhanced the content of the
existing training courses to explain the application of the law
and best practices.

2 49 5 BIIIRE BmMEE

training sessions
organised for
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Consultancy Services

The EOC continued to provide policy review services
for organisations with a view to assisting employers in
developing appropriate policies and procedures to deal
with workplace discrimination and sexual harassment. It
also offers consultancy services to organisations in the
development of internal training packages relating to equal
opportunity issues. In 2021-22, the EOC, upon request,
provided four consultancy services for three organisations
covering 14 700 employees, and also for the eight
universities funded by the University Grants Committee,
which services would reach their full-time students.

Equal Opportunity (EO) Club

The EO Club was established in 2006 to provide a platform of
learning and exchange on preventing discrimination among
employers, HR practitioners, supervisors and trainers. In
2021-22, 220 participants from 119 organisations joined the
EO Club.

On 22 October 2021, the EOC organised a webinar ‘Building
and Promoting a Family-friendly Workplace' for EO Club
members. The speakers shared their organisations’' success
stories in building a family-friendly workplace, as well as
other tips and experiences, which inspired participants to
pursue continuous development.
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