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Overview of Training Workshops on Equal Opportunities
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Access for All under the Disability Discrimination Ordinance
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Please contact us for tailor-made corporate training services.
J 2106 2155
@ Website: www.eoc.org.hk/training.html
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Access for All under the
Disability Discrimination Ordinance
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Understanding the Disability Discrimination Ordinance and the concept of universal
accessibility can help members working in property management, retail, catering and service
industries to avoid discrimination in provision of services or facilities, thereby reducing
complaints received on accessibility issues. Taking the extra steps to create a barrier-free
environment can even bring in more potential clients and profits, so as to achieve a win-win
situation for both corporates and customers.
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Learn more on p.5

@ TERBEZEE Equal Opportunities Commission
EHBEJMINEEBE413E161#8  16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong
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Introduction to the Anti-Discrimination Ordinances in Hong Kong
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Understanding the Unlawful Harassment under
the Anti-Discrimination Ordinances

Course Content:

» Sex Discrimination Ordinance, Disability
Discrimination Ordinance, Family Status
Discrimination Ordinance, and Race Discrimination
Ordinance

* Roles and functions of the EOC
» Complaint-handling procedures of the EOC
Participants:

Any individuals who are interested in this topic

Remarks:

Outside guest speakers may be invited to talk about
other equal opportunities issues in the training
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Course Content: o ¢

« Unlawful harassment under the Sex Discrimination 'YY
Ordinance, Disability Discrimination Ordinance,
and Race Discrimination Ordinance 00 ¢

* Legal liability of harassers and their employers ¢

Participants:

Any individuals who are interested in this topic
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How Breastfeeding Women are Protected
under the Sex Discrimination Ordinance

Course Content:
- SRIHB I ERIERENES + Breastfeeding discrimination and harassment

under the Sex Discrimination Ordinance
- REEE bl
! * Legal liability for the unlawful acts

. BERRBIRERENRIFIERE * Measures to create a breastfeeding-friendly
environment

Participants:

s REEEEH AL Any individuals who are interested in this topic
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Promoting Culturally Inclusive Workplace

Course Content:

 SHERTERRR N T RIERS TILERSA + To dispel ethnic stereotypes and understand the

17 e benefits of diversity at work
« To understand how the Race Discrimination

 THE (ERRUSMRGG) EI(EMAER Ordinance applies to employment-related

situations
Participants:

s REEEEH AL Any individuals who are interested in this topic
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Access for All under the Disability Discrimination Ordinance
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Preventing and Managing Sexual Harassment
in the Workplace

Course Content:

« Overview of the Disability Discrimination Ordinance
 Types of barriers

» Concepts and key elements of universal accessibility
» Measures to ensure universal accessibility

* Points to note on addressing accessibility complaints

Participants:

Access Coordinators or Access Officers in
organizations, members working in property
management industry / any individuals who are
interested in accessibility issues

Course Content:

« To define sexual harassment and identify
behaviours which constitute sexual harassment (Y X

« Legal liability for sexual harassment

« Measures organizations can take to prevent sexual (Y X
harassment 00 ¢

« Effective management responses to sexual harassment p

Participants:

Human resources personnel, managers, persons
appointed within organizations to deal with equal
opportunities matters, and business owners
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Managing Recruitment and Selection Processes

- RIERZEGI T BRIBIE N EEIRIEZE « Application of Anti-Discrimination Ordinances in
. . A recruitment and selection processes

» BRI B MR AR AR RE « Legal liability arising from discriminatory

- ERRERENTRIEFERNA L recruitment practices

* Best practices in the recruitment and selection processes

ADBER¥S - EHAS - BEEHEE Hum:f\nt (rjeso-t:;;c'es pers.ontr_;el, Taréagtirs,_tﬁersonsl
e e ; . . AL appointed within organizations to deal with equa

Efiﬁ;?&gﬂéj B ~ MR AP opportunities matters, business owners, recruitment
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agents and job network providers
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Issues in Human Resources Management
under the Sex Discrimination Ordinance and
the Family Status Discrimination Ordinance

Course Content:
o £ CTERUBEARIRGIY B (FREREAIISEHREH)

« Equal opportunities issues that may arise in

3 = h3 different areas of human resources management
-F;AZJE'EE_}EﬁH“wEJﬁEEEEE‘J:F% under the Sex Discrimination Ordinance and the
wENE 8% : Family Status Discrimination Ordinance including:
- E(RFEEIRR TR

- Sex discrimination in employment

- BESREREIHE IR - Breastfeeding discrimination in employment 'Y X
- B - Pregnancy
R - Family responsibilities
- KEARE . . 00 ¢
« Effective management strategies and responses to
- BRI EERR R B BERENSE these issues 00 ¢

¢
Participants:

ADBENRES - EIBAES - BSEEHER Human resources personnel, managers, persons

- = appointed within organizations to deal with equal
FEHEFENALREE opportunities matters, and business owners
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Issues in Human Resources Management under
the Disability Discrimination Ordinance

- REBREGD) T ANBEREREREA

Course Content:

« Equal opportunities issues that may arise in

: ©EHE . different areas of human resources management
E]EEH:JEH’FF%%.; R & under the Disability Discrimination Ordinance including:
- Al - Sick leave

- FME TERR - Performance appraisal
BN EEERE R ESEEENS « Effective management strategies and responses to

these issues

HF Participants:

ADBENRES - EIBAS - BESEEHER Human resources pers.onr!el, managers, persons

TERSEEMALREE appointed within organizations to deal with equal
=]

opportunities matters, and business owners
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Managing Complaints of Discrimination
and Harassment in the Workplace

Course Content:

cBRRIEESEERNEBENIRFHNZE « Options for resolving complaints of discrimination

5k and harassment in the workplace
- R N  Effective ways for managers to resolve such
- B A SMEERF AR EM BB complaints by mediation
B ERIB RS RAREE . il : BFLER « Issues involved in investigations of formal complaints
= AT « - ) . including procedural and substantive fairness,
BEREEMATE - RE - REMNFLEES confidentiality, timelines, making recommendations 20 ¢

Participants: : :
ADBRRES - EHAS - BEEIERE Human resources personnel, managers, persons ¢
AFEZHESEEHAL appointed within organizations to deal with equal
= A

opportunities matters

This course is suitable for those who have a basic
understanding of the Anti-Discrimination Ordinances
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