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Please contact us for tailor-made corporate
training services.

&5 Enquiries: 2106 2155 - #J1L Website: www.eoc.org.hk/training.html
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Why do you need to know about the Hong Kong's anti-discrimination ordinances
and equal opportunities information?
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Employers:

Under the anti-discrimination ordinances, employers are held
vicariously liable for the unlawful acts done by their employees
in the course of employment. Understanding the related
information about the anti-discrimination ordinances can
help employers to formulate equal opportunities policies and
to take reasonably practicable steps to prevent discrimination
and harassment from happening in the workplace.

Human resources personnel / Managers:

Getting regular updates on the anti-discrimination ordinances
can help human resources personnel in the organization to
formulate equal opportunities polices in the aspect of human
resources management and to handle related issues more
effectively, as well as to promote equality of opportunities in
the workplace.

Employees / Individuals:

There are specific protected characteristics and applicable
fields under the anti-discrimination ordinances. Knowing
more about equal opportunities can help employees and
individuals to understand their own rights and explore the
ways to respond to discrimination and harassment.
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Equal Opportunities Commission

16/F, 41 Heung Yip Road,
Wong Chuk Hang, Hong Kong
852-2106 2155 / 852-2511 8211 N
852-2877 7600 ()

~
coc@coc.org.hk

www.coc.org.hk
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Introduction to the Anti-Discrimination Ordinances in Hong Kong
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Course Content:

®  Sex Discrimination Ordinance, Disability Discrimination
Ordinance, Family Status Discrimination Ordinance,
Race Discrimination Ordinance

® Roles and functions of the EOC
® Complaint-handling procedures of the EOC

Participants:

Any individuals who are interested in this topic

Remarks:

Outside guest speakers may be invited to talk about other
equal opportunities issues in the training
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Understanding the Unlawful Harassment under the Anti-Discrimination

Ordinances
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Course Content:

® Unlawful harassment under the Sex Discrimination
Ordinance, Disability Discrimination Ordinance, Race
Discrimination Ordinance

® Legal liability of harassers and their employers

Participants:
Any individuals who are interested in this topic
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Promoting Culturally Inclusive Workplace
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Course Content:
® To dispel ethnic stereotypes and understand the benefits
of diversity at work

® To understand how the Race Discrimination Ordinance
(RDO) applies to employment-related situations

Participants:
Any individuals who are interested in this topic
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Disability Discrimination Ordinance & Race Discrimination Ordinance in
Education

RN : Course Content:

1 (R iRy B (R LA 51 ) Equal opportunities issues tlhlz?t may arise in di-fferent areas of
T o T P T B H IR T R Y education under the Disability Discrimination Ordinance

and Race Discrimination Ordinance, such as:

A i ¢ Student admission

SRR ¢ Curriculum

o REAE ® Reasonable accommodations

o LSHHEEL ® Good practices to these issues

o BT FIERMY B Participants:

Wit Members working in early childhood establishments, primary

or secondary schools/Any individuals who are interested in
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Preventing and Managing Sexual Harassment in the Workplace

PR ¢ Course Content:
o PEERSENYE RN R BT ® To define sexualalhﬁrassment and identify behaviours which

B2 1o feie = constitute sexual harassment
: ﬁ%ﬁﬁﬁﬁ%%lﬁ{ﬁﬁﬁ{f ® Legal liability for sexual harassment

B L PE B B i ® Measures organizations can take to prevent sexual
© i B R 1 G U SR harassment
B ® Effective management responses to sexual harassment
NNBGEREEE WAL - fsgmpg  Participants:

DA e . Human resources personnel, managers, persons appointe

AP ERERERAL - RBE p 1 gers, p ppointed

within organizations to deal with equal opportunities matters,
business owners
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Managing Recruitment and Selection Processes
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Course Content:
® Application of anti-discrimination laws in recruitment
and selection processes

® Legal liability arising from discriminatory recruitment
practices

® Best practices in the recruitment and selection processes

Participants:

Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners, recruitment agents and job network providers
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Issues in Human Resources Management under the Sex Discrimination Ordinance
and the Family Status Discrimination Ordinance
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Course Content:

® Equal opportunities issues that may arise in different areas
of human resources management under the Sex
Discrimination Ordinance and the Family Status
Discrimination Ordinance including:

- Sex discrimination in employment
- Breastfeeding discrimination in employment
- Pregnancy
- Family responsibilities
® Effective management strategies and responses to these
issues
Participants:

Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners
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Issues in Human Resources Management under the Disability Discrimination

Ordinance
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Course Content:

Equal opportunities issues that may arise in different areas
of human resources management under the Disability
Discrimination Ordinance including:

- Sick leave
- Performance appraisal

Effective management strategies and responses to these
issues

Participants:
Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters,
business owners

———__------__---

- -—
A ---- ———
el -
---_- _—_—
Ll

J01 ] i B T A B 2 % I st R 6 8 19 952

Managing Complaints of Discrimination and Harassment in the Workplace
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Course Content:

Options for resolving complaints of discrimination and
harassment in the workplace

How employees can be supported to resolve such
complaints at the earliest possible instance

Effective intervention strategies to ensure that inappropriate
behaviours are contained

Effective ways for managers to resolve such complaints
on an informal basis

Issues involved in investigations of formal complaints
including procedural and substantive fairness,
confidentiality, timelines, making recommendations, etc.

Participants:

Human resources personnel, managers, persons appointed
within organizations to deal with equal opportunities matters

Remark:

This course is suitable for those who have a basic understanding

of the anti-discrimination ordinancesA
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