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It is often the stigma attached to or misunderstanding of a disability, rather than the
disability itself, that leads to discrimination. Such stigma or misunderstanding overlooks
the ability of individuals. This toolkit, the first in the series of "How to Support Persons
with Disability" published by the Equal Opportunities Commission (EOC), aims to
provide a quick etiquette guide when interacting with people living with epilepsy, and
points to note in providing accommodation.

Epilepsy is a common condition in our community and can develop at any age,
regardless of gender and race, but generally appear during childhood or in people
over 60.

Around 50 million people worldwide have epilepsy. There are around 60,000 to 70,000
individuals living with epilepsy in Hong Kong. Having said that, it is estimated that
70% of people living with epilepsy may have control of seizures with medications and
lead a normal life. However, stigma attached to epilepsy may lead to embarrassment,
bullying and discrimination against people with epilepsy and their carers in the
society.

The UN Convention on the Rights of the Persons with Disabilities (CRPD) recognizes
rights of the persons with disabilities (PWDs) to fully participate in society on an equal
basis with others. Article 27 of the CRPD stipulates the right to the opportunity to earn a
living by work freely chosen or accepted in a work environment that is open, inclusive
and accessible to PWDs. Article 24 of the CPRD calls for reasonable accommodation
of the individual’s circumstances with a view to realizing the rights to an inclusive
education environment for PWDs. The Disability Discrimination Ordinance protects
PWDs from discrimination in areas of employment and education, etc.

2

= & s T AE
What is
Epilepsy _*

(
£
X

<§\
SR

W«%E%—%%%¢ﬁﬁ@%%%ﬁ%o—&ﬁ§’mmﬁﬁmﬁutﬁﬁﬁﬁv
X epbias LISHE - BHREEEARERISHEY  EBERERET &b —
W BRI -

PSR ES ERE IS S BB E B R ARSI B - IS M B A B 1 o S AR Y
TEMEHERE  FRENSS  BENSBRE L EEMZE K TTE -

SO BEMSBEBERERE - O MK E SIS AR IS S i RIS B -
(EME IS E R - B EAIE - ISR IS o

E pilepsy is a neurological condition that affects the central nervous system. Epilepsy
is usually diagnosed after a person has had two or more seizures. Active epilepsy
is defined as a person with epilepsy who experienced at least one seizure in the
previous five years, regardless of antiepileptic drug treatment.

Seizure is a sudden, uncontrolled burst of electrical activity in the brain that temporarily
affects how the brain works. The orderly communication between nerve cells becomes
mixed-up and a person’s thoughts, feelings or movements become momentarily
confused or uncontrolled.

Some may not have a clear cause of epilepsy, while others have known causes of
epilepsy such as brain damage caused by a lack of oxygen during birth, inherited brain
diseases, severe head injury, brain infection or brain tumour, etc.
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“I'am Tom (alias), | enjoy playing many kinds of ball games other than football. Before
COVID-19, | usually played badminton, tennis and basketball. More than a decade ago, | was
diagnosed with epilepsy. | also have kidney and shoulder conditions that require long-term
medical attention. In the first few years, even though | took antiepileptic drugs, my condition
was not very steady. | was once admitted to hospitals three to four times a year because of
epilepsy. | was lucky to be at home every time | had an episode then. There were no warning
signs before an episode, my family told me | would usually curl up on the floor, spit or bite my
tongue, and it would last for several minutes. Afterwards, | would be hospitalized for a period
of time even the episodes were over. At that period, even though | was actively looking for a
job, when interviewers asked me if | have any health conditions, | would disclose | am living
with epilepsy, and the interviewers usually would not probe further and ask me to wait for
interview results. On many occasions, | did not get any job offers...

Being part of the team

In around 2016, my doctor recommended me to change antiepileptic drug. My

condition has since become more or less under control, resulting in having check-

ups twice a year only. | found a clerical job in a trading company via the
Labour Department’s Selective Placement Division (SPD).

The company mainly did business related to packaging

and gifts. | was responsible for taking orders and doing clerical

duties. My boss never discriminated against me, and saw me as

part of the team. | worked very hard at my job and until recent years,

the economic situation was not good, resulting in the closure of the
business.

Respect persons with different abilities

In July 2020, | found another part-time customer service
/ assistant job at a public organization via SPD. The job also requires
data management and manual labour work. | work around eight
P hours each day, and around 20 to 23 days each month. After the
4 probation, | was promoted to a part-time supervisor role. The
working hours are more or less the same as before, but | would be
more involved in managerial tasks. | would continue to work hard, and

hopefully, | could become a full-time supervisor when there is a vacancy.

In my workplace, | can sense that some colleagues have their own
health conditions through daily interactions. For instance, some colleagues
have an intellectual impairment and some others have family problems, but
everyone works together in a friendly atmosphere, and respect persons
with different abilities and characteristics. | hope more employers could
provide such diversified work environment for employees with different
needs.”
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His ability is no different

“Our company will hire and assign suitable
candidates to companies in different sectors for all
sorts of work projects. One of the channels through
which we find talents is the Labour Department’s
Selective Placement Division. We will hire suitable
candidates and assign them to appropriate roles
and work locations.

When | first got hold of Tom (alias)'s CV, | already
knew that he was living with epilepsy. The medical
name [in Chinese] seems very severe, but | know
that each person’s condition can be different, and
it cannot be generalized. After understanding
more about his condition, | know that he is on
long-term medication, but his condition is quite
stable. After we hired him, we arranged him to do
frontline assistant work in a public organisation. His
work performance is very good, for example, he
helps with answering customers’ enquiries, and he
can handle some manual work, etc. His supervisor
in the assigned work location is pleased with his
performance. After Tom’s probation, we promoted
him to a supervisory role, and his salary has been
adjusted accordingly.

Honestly, we feel that he is no different from any
other person, and he has worked in our assigned
work location for almost a year. Even if Tom has
any seizures in future, we are confident that he only
needs to be given appropriate rest to recharge and
the impact on his work will not last long after.”
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People with epilepsy are just like the rest of us. They
have their hobbies, goals, and favourite dishes.
They just happen to have epilepsy. Focus on the
whole person, not just the person’s epilepsy.

RBAF D EIEBENRENMNME NEENRHE
fEA ° DNRREBEBRNAEIE -
Recognize most people living with epilepsy can BBl RSEEE g l=N gl EN el o] [=To)
have the same range of abilities and intelligence FElloReE gl AV/o]1'¢

as those without epilepsy.
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Don’t label someone as
‘epileptic’. Epilepsy is a
condition and it does not
define the person.

B BERBENREREMEELE  BLARF RIRIIECEE N I i
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Some have severe seizures and cannot work, while [EBlelgBSEER V] gg=Nial=\Aer-Talq[o]:
others have mild conditions and are productive in [BaEiglelENle]ol-Ne) M=t olola k] o] (137
challenging careers. and stress.

YD RRER BERIE —AB 18 o BOBER AT RS 2 [ERIE | > AR
BERREEWE T LARURZHRRBEER - Bl MEAL
ISV VbR g W = o H IR 2010F E B A [ BHAE o
RE IR © It is NOT a mental condition. In 2010, the Chinese name for
I EISI R RTIEIYM epilepsy was renamed from “8 & JE” to “B& 8 IE” as people
EYelalile-INelelgleliiflelaMl |iving with epilepsy felt that the former Chinese name for epilepsy
“J88 5 JE ” would lead the public to think epilepsy was a form of
mental condition, and create barriers for social integration.

AR T 2ELR -  PIRIELYEE A= eai: Wl o
UiplelcTEElale RETo]|STeISYATYslel@ Don’t imagine you can catch epilepsy from
contagious. interacting with them.

D& BERE -

REERBELE M

View seizures as part of the person's dalily life. Don’t mimic the seizures.

Do’s and Don’ts about interaction
with people living with epilepsy:

AR —BEERER - AARKBEY A GRUE
HARB R B E BB

BT BPR B ARBIBEE - AT 10% £15% BEEHRE
B BT IR DNRREBIETER
Recognize each person with epilepsy has different B &EE2E
manifestations. Understand that with anti-epileptic BBIIgRE=EEV I CRETII[S]ok)
medications, it's possible to control seizures adequately ReklalgleiMel=NeTelaiifell[=Te
in more than 70% of people living with epilepsy. effectively.

The remaining 10% to 15% are possible candidates for
surgery, depending on where the epilepsy originates in
the brain.
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Show your care. Ask about the [EbJelgk¥e[\V/=RUIatTe][(e]ir=To ANas (=T [[or1 RTo (VA Tel- RN )
person’s needs and how you can help FeElEelaN ol VER g T elo]alo 1ile]gNol=Xi F=Talo M TS
if he/she has seizures. his/her own doctor.

W& 4 F PO A EAEE A |
Don’t put anything in her
mouth!

DA BFRERAEBENERRIRERE - FLE
SEEENZHAR - fEAYEDE o
IEETQRT =T RO RPNl Don'’t put anything in the person’s mouth or restrain
his/her movements during the seizure.
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Are people with epilepsy protected under
the Disability Discrimination Ordinance?

Yes. The definition of ‘disability’ under section 6 of the Disability Discrimination Ordinance
(DDO) consists of ‘malfunction, malformation or disfigurement of the body’. People
with epilepsy are considered as having a disability covered under the DDO. They will
be protected from discrimination within applicable fields of the DDO, for instance,
employment fields, education settings, goods and service provisions, etc.

What can the employer or the school do to provide an
inclusive and enabling place for work and study?

Work Accommodation

Most people with milder forms of seizures do not require work accommodation to perform
their jobs. For others, the type of accommodation needed will vary according to the
individual and the job requires.

Work accommodation enables the person with disability to apply for the job, carry out the

inherent requirements of (i.e., essential functions that are clearly central to) the job, and

enjoy equal access to opportunities and benefits of the job that are provided to
other individuals in the workplace.

In general, a work accommodation is any adjustment
or modification to a job, such as:

» Modification of the physical environment of the
work premises or provision of suitable assistive
equipment. For example, make someone’s
workspace safer in case he/she has a seizure.

+ Change the way in which a job can be done.

» Allow people with disability to take medical
appointment or sick leave as recommended by
medical professionals.

» Change of work schedule, arrangements and
practices. For example, regular shifts rather than
variable shifts, or arrange work location nearer to
the person’s home or support facilities, etc.

11
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Employer’s perspective

From the individual’s

perspective:
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e |t is the individual’s personal
decision to disclose his/
her disability and request
for an accommodation from
the employer. If epilepsy
does not affect the ability to
perform a particular job, the
individual may decide not
to disclose the condition.
Though many applicants
or employees may choose
to share their medical
conditions with others, many
others may not because of
the perceived stigma or it
may impact them getting or
retaining a job.

From the employer’s perspective:

e |t is always a good practice for employers to
consider providing reasonable accommodation
when they notice or have knowledge that their
employee's disability has such a need in order to
carry out the inherent requirements of the job.

However, even if employers are not told about the
disability of an employee they may still be regarded as
having constructive knowledge of the disability through,
e.g. manifestations of a disability, frequent or prolonged
sick leave, etc. Employers are advised to communicate
and understand the employee’s disability-related
needs and explore work accommodation measures
to address those needs. In that case, they are
expected to provide reasonable accommodation
unless they have unjustifiable hardship in doing so.

e Employers are not responsible for providing
accommodation where the employer has no actual
knowledge about an employee’s disability.

REHE L T (EEFIFFaYERE R
Points to consider when deciding
what work accommodation is needed
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As people experience epilepsy in many different ways, it is very important to
assess each person’s condition on a case-by-case basis. Once an accommodation
request is made, the employer and employee should consider the following:

T EMPLL RS FBIA I TIAE ?
What types of equipment or
adjustments are needed to do
the job?

TENEEBEREE ? EREEEN I AB [ FEEMBER S ?
What are the essential functions What are the functional limitations of the
of the job? person asking for accommodation?
BB TIFe XA S BRI E? _
What specific job tasks are affected by
those functional limitations?

REAILIEEFSEFEBENITIIENGEN ?
Are there work procedures

that affect a person’s ability

to do the job?

—

!

BEHEAMBLEYNTIE LR T A AR EER A8
RRGETEENE - BEANEZRELRMIAHE TIEER
RENEBLERE - BB IEL TS -

REETENTERHEFTE
SEPBELTHEER -
Providing a list of the
essential functions of the

The employee’s doctor or neurologist can usually offer
medical assessment in the accommodation process.
The employee can ask their doctor to prepare a
medical note on work accommodation to assist the

job may assist medical employer in arranging work accommodation.

practitioners in providing
appropriate input.

BAIFE M AT ARG 28 - BIANE (BT SRS A B &
R B TEBERERERE - SGEMMIEIERMRER
Accommodation can be simple, such as having
pillows ready or pads to cover the floor for
individuals with epilepsy, giving breaks to them or
allowing them to take time off after a seizure.

13
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o BIR (EREARIESD ) 56 - 11 R1215 - BREEABEBA o Under sections 6, 11 and 12 of the DDO, if the employer
S {E B MR - MM ESIREER - BEEAMIURMA has knowledge of the disability of an applicant or
EEER - BB PaT TIENEEER  BrEiEie employee, and the applicant or employee requests
REFEXTEBENEE - BIBHISN - for accommodation, the employer is expected to

provide reasonable accommodation to the applicant

o RIR CRRBERIGH ) B4 - E}REE@%WT\E\’%EE’U l: - ’ or employee with disability, in order to assist him/her
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to perform the inherent requirements of the job. The
employer should consider providing accommodation
unless by doing so, it would impose an unjustifiable
hardship to the employer.

a) A ATREEFAENNSIEREE

e Under section 4 of the DDO, in determining what
constitutes unjustifiable hardship, all relevant
circumstances of the particular case are to be taken
into account including —

b) AIRE AR (EAI A RAA LRI 23K
CTHREMBTMNE

0

a) the reasonableness of any
accommodation to be made
available to a person with

' disability;

c) BBATHERNTE

b) the nature of the benefit
or detriment likely to
accrue or be suffered by
any persons concerned;

d) BB TS BEENREN AL
BB N E PR AN B0 fh AT
P (BREQHIER ) HEE -

c) the effect of the disability of a
person concerned; and

d) the financial circumstances of and the estimated
amount of expenditure (including recurrent
expenditure) required to be made by the person
claiming unjustifiable hardship.

o CBRIRIEARIGD] ) )88 Bk EE B KB T IF
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FE o BAW AR A RRBHRBS S RET @
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e The law does not impose an obligation on an employer to alter the nature of the particular
employment or its inherent requirements so as to accommodate the employee with a
disability. Accommodation can be done by provision of assistance in the form of services
or facilities to help the employee to do the job.

o R A KR B ER AR RS NT T T
FREAES  RELRLAREABOER -
AT - 8 B R U R R B B H R
GEACE

If the disability of the applicant or employee renders him or her unable to perform the
inherent requirements of the particular job, the employer may not need to consider
accommodation. However, it is strongly advisable that medical information and
assessment is obtained before reaching this conclusion.
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School Accommodation

In general, a school accommodation is any measures or actions taken in order to provide
equal opportunities for students with disabilities, such as the provision of aids, facilities
or services to meet his or her individuals. A detailed assessment, sometimes from various
parties such as medical professionals, educational psychologists or social workers, may
be required in order to determine what accommodations are necessary and each case
needs to be considered with regard to its own circumstances.

Points to consider when deciding what
school accommodation is needed

The type and extent of accommodation may vary
depending on the individual and specific requirements
of the student and other relevant circumstances. In
determining what accommodations are to be made,
the following factors and circumstances should be
considered:

The
accommodations
are reasonable for the
purpose; that is, they

reasonably fulfill the The
educational and training accommodations
needs of the are focused on
student; enhanced student
independence;
The
accommodations are )
the least disruptive The impact of the
and intrusive forthe ~ @ccommodations on
student: anyone else affected;
and
The cost of
providing or
continuing the
accommodations.

17
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My health condition
does not define me

Jane (saiias)
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“I am studying Year Three BBA at The Hong Kong University of Science and
Technology. I lived in student hall in Year One. During the middle of a night towards the
end of 2019, my roommate told me that | had a seizure during my sleep and it was my first
episode. When | was awake, the University had already called an ambulance, and | was
diagnosed with epilepsy after hospitalization and needed to take antiepileptic medication.
Towards the end of Year One, even though the drugs made me drowsy sometimes, it does
not affect my studies and | am glad that the condition was under control. Owing to the
University’s arrangement of online learning via Zoom during COVID-19, | had more time to
rest as well.

| started looking for summer internship in 2020. My
interview for my first internship happened while | was
in the job-matching agency. A company boss was
there looking for an intern in the job-matching agency, |
happened to be there to submit my CV and information
to the agency staff. The staff briefed my CV and my
condition to the boss, and he wanted to meet me. The
whole interview process was more like a chat. He said
that his company was a start-up, and asked if | was
interested in marketing. | felt that the opportunity was
precious, and was grateful that | was hired after the
interview. My internship lasted for three months and |
accumulated hands-on experience in marketing.

| hope that other employers can make use of face-
to-face contact in order to understand that anyone who
has a medical condition does not define that person,
and provide opportunities to people who are different
from them. The above company has given me my first
work experience, and such experience helped me to
find more internship opportunities this year. | am now
waiting for the interview results of two different kinds of
internships. One is more back office work focusing on
Operations, while the other is research work. No matter
which company hires me, | will try my best to excel, gain
better understanding of my strengths, and plan for my
career after graduation. | hope that various experiences
gained from different companies could prepare me to
get a good job after graduation.”
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EIRBRIBRSEMIE S &R A EFNR B F Some examples of accommodation for people living with

epilepsy in work or educational settings

s ZHERTIEREERRE @ AAERRANSTER(E -
e Arrange regular work or study schedules because sleep patterns can play a role on
seizure manifestation.
o ARNBIERIIN M AR E LR B - HULAIEEE
‘e TERNEBRRE °

e Give extended breaks following any seizure
activity because seizure activity is followed by a
period where a temporary change in the state of
mind is expected.

n
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e Reschedule tests or tasks to help them reset and show

o BHIBEER  THMEMNUTYREEAMR : 2 their full potential and mastery of the subject matter.

BEIR AT AL TRENBR ERHBENEA
B RFERSOFT - RipBRENEEET -

e Communicate with them about whether it would be useful to
provide: rubber mat to cushion a fall, pad edges of desks
or counters, chairs with deep arm rests, or written notes of
instructions as memory aids.

o BEE T A BRIBIERH
EAIE R B 38 25K - AR an{aI
8 [7) 82 5k [A) 35 WA AR BE ~ ADAR]
HAIRREINY EEFTEFE
SR AR RBERAGE LR
FERIEMR S ©

* Any specific requests from the people with epilepsy for
their personal plan of action should a seizure occur at
work or at school such as, how best to educate peers
or colleagues about epilepsy, how or when to call
999, emergency contact information, visual or audible
warning signs, etc.

s FMARIBNNE - AR
AR R S| B BURA B E
e BTRIAMBIER
ETRE - * Replacement of fluorescent lighting that blink or flicker periodically as this
may cause seizures in photosensitive individuals, but not all people with

epilepsy would be affected.

e Evaluate and monitor effectiveness of accommodation. Be open-

S, (R A | 2 g I (| HE e A A - A8 minded that even if specific accommodations worked for an individual
B BEUGHREENEGREN - HA previously, that does not mean they will work now due to changing

4k, = BTl == - EH = AR EED gb 732
i’ig%ﬁf;ﬁg&ﬁgvh&# MRS condition or environment, e.g. transition from secondary schools to
TP R tertiary institutions.

o FHERERFENIBEARK o REFFERAE
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BERizHEFI R AEFEREEEETE ?
What should be included in the request
for accommodation?

s SHEERABRBERERZMNFRE (WEEFRE)  LAFH -
i BEORRERSGEREE
i. FrAR@AIEIEREREL AR
iii. 75 2R R ) ABL RN (2@ ) ©

o RUFEAEMHAEREUNERRR  EREPREARFR EBEFAZSPIAT
EENE BTSSR -

e Documentation from an appropriate medical professional (e.g., doctor’s note) or
occupational health services that verifies:

i. the disability or nature of medical condition of the individual,
ii. the type of accommodation needed; and
iii. approximate duration of accommodation (if applicable).

e |t is also preferable that the request for accommodation to be provided in writing.
This may help avoid disputes in the future. It is also common that accommodation
needs are stated in medical certificates.

EEXNBE ISR RIGTESE RO/ EEEH ?

Can the employer or school request information
about an individual’s epilepsy?

o BRI CREBEARD ) B2k - BR TELERITAM EIRAEA T REER - f
MEBRREHTEBERET  MABEHBLETIXEZRNSEFTE  ZEXKEEBR
Bk e

e AREMELEANMAREE  BINSERAIZREHMFTEEER  URE -

. BEOEREESM/ M TERITIENERER - 5L
i. BERLHEERBLZBANTIENEFES -

o ERENFHABHEFIEHBNT 2L AR - ETNBRABRTEENEREZAR
RMBAE  ERATEART2ENER -

e Under section 42 of DDO, it is unlawful to request information for the purpose of
discriminating the person with disability, e.g., a request for a complete release of medical
records exceeds the employer or school’s legitimate need for information.

e The employer or school may request medical information as long as the intended
purpose is necessary and justifiable to determine if:

i. aperson’s disability would prevent him/her from carrying out the essential functions of
a particular job; or

ii. a person would require services and facilities in order to perform the essential
functions of the job.

e If an individual’'s condition or need for an accommodation is not obvious, the employer
or school may request documentation from an appropriate medical professional to
demonstrate the individual’s right to accommodation.
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REDHRE
Examples of manifestations of seizures
BEZRY  ER - AARE BR - HE  BFEEE  SOTHAEMRM o

RARERE - FHREE - SRER B - KE RERKEANE -

Alterations to sense(s), dizziness, staring blankly, blinking, lip smacking, performing
repetitive movements, crying or laughing and screaming.

Falling down suddenly, quick twitching of the arms and legs, stiffening of the
body, shaking, loss of bladder or bowel control, biting of the tongue and loss of
consciousness.

ORI
FEREBREFELLH
Seizure firstaid | sezansis
LAt BOREIR - 8 HIEBEE
RERENHES -
If there is jerking, after it ends
naturally, aid breathing by tilting ERERHNE
REBEREZE o their chin upwards and gently / T i 3t 8 228 B 1P
BRI - placing them in recovery £ Z5E - ARIMMREHE
Protect them from injury. position. EAFRE -
Remove harmful objects When they are alert,
nearby. calmly and patiently talk
to them and ask if
they are okay.

EBEEL - el
FARABEREL @ Timethe % 3

I FRAE AP AR RIRY) ©

Cushion their head if they seizure.

fall down and loosen E%;T&%{Ffﬁyé
tight clothing around i@ :E
thei k. o
elirnec Stay with them
until they are fully

- recovered.
HIRBERERE b
P> BEZR2ER  HEB
BRTHESE  HEEBEAE
B - EBEHD o o
Reassure them you will stay e f 5
with them until the recovery is IR
complete or until a paramedic H’E'fﬁ o
arrives if an ambulance Explain anything

has been called. they have
missed.
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HALUTHER » i5BWHEEE - Call for an ambulance if ...
o BEEE KRBV HEBRTF e Itistheir first seizure, or you are not sure.
EETEHINEBE - * You have doubts whether they need
s IR ERMPRELSEESTES urgent medical attention.
YA o e They are injured during the seizure.
o MPFEEEERESAE o * The seizure/jerking continues for more
© B/ BSIEAT D & - o 21:;;;\;2?;2?;325 without regaining
o REIEE - HIRRAIREME - CONSCIOUSNEss.
s FAALRENR o e The person is pregnant.
e IRREBEGELEEEMNHXBMEM o Youare uncomfortable dealing with the
REE o situation or have any doubts.
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