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Overview of Training Workshops
on Equal Opportunities
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Please contact us for tailor-made corporate training services.

& ifi) Enquiries: 21062155 ()

S HE Website: www.eoc.org.hk/training.html hon b o
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Why do you need to know about the Hong Kong’s anti-discrimination
ordinances and equal opportunities information?
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Employers:

Under the anti-discrimination ordinances, employers
are held variously liable for the unlawful acts done by
their employees in the course of employment.
Understanding the related information about the
anti-discrimination ordinances can help employers to
formulate equal opportunities policies and to take
reasonably practicable steps to prevent discrimination
and harassment from happening in the workplace.

Human resources personnel / Managers:

Getting regular updates on the anti-discrimination
ordinances can help the responsible persons in the
organisation to formulate equal opportunities polices in
the aspect of human resources management and to
handle related issues more effectively, as well as to
promote equality of opportunities in the workplace.

Employees / Individuals:

There are specific protected -characteristics and
applicable fields wunder the anti-discrimination
ordinances. Knowing more about equal opportunities
can help employees and individuals to understand their
own rights and explore the ways to respond to
discrimination and harassment.
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Equal Opportunities Commission
16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong
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Introduction|to)the)Anti;Discrimination/QrdinancesjinHong/Kong;

RN Course Content:
< M W RS~ T g s )~ - Sex Discrimination Ordinance, Disability Discrimination
K JE [ r 15 1068 45 ~ e i 1 A ik 1 Ordinance, Family Status Discrimination Ordinance,
- S R 6T (T G {0 B I R Race Discrimination Ordinance
R 1 SRR By - Roles and functions of the EOC
PRA NG EARF - Complaint-handling procedures of the EOC
Hg (T FEA AL Participants: Any individuals who are interested in this topic
e c PO TR BFHMESE Remarks: Outside guest speakers may be invited to talk about
B ERETA&H fth B SE other equal opportunities issues in the training
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Understanding;the)Unlawful Harassment;underythe'Anti;Discrimination|Qrdinances)

HREAS Course Content:
< B I ARG~ B g I A s fE - - Unlawful harassment under the Sex Discrimination
ol i I A% 101] 1Y 7 v I 3 Ordinance, Disability Discrimination Ordinance,
- BREBEELRERENERSET Race Discrimination Ordinance
. - Legal liability of harassers and their employers
g (TSR EE R AL Participants: Any individuals who are interested in this topic
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Promoting Culturally/ Inclusive)Workplace)

AEAS Course Content:
< YRR MR G m RORD Y % MR i % e AL 1F - To dispel ethnic stereotypes and understand the benefits of
8% 55 W %f iR diversity at work
C TR (R Y 7 TR - To understand how the Race Discrimination Ordinance
JE (RDO) applies to employment-related situations

B (T o] 5 A By A+ Participants: Any individuals who are interested in this topic
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DlsabllltyDlscrlmmatlon jOrdinance)&;Race)DiscriminationOrdinance)injEducation)
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Course Content:

Equal opportunities issues that may arise in different areas of
education under the Disability Discrimination Ordinance and
Race Discrimination Ordinance, such as:

. * Student admission
c g ?é § ,'% - Curriculum
28 i % i - Reasonable accommodations
s Jieh . + Good practices to these issues
2077 W 19 BT 45 M ’
: H 9 H
B By s NERPENEF R Participants: Members working in early childhood establishments,
N b /AT ) B I S RE A BB g A Prill?ary or secondary schools/Any individuals who are interested
in this topic
Wb bR e R 5
Preventing) and| Managlngi Sexuall Harassment:in, _3the)W0rk lace)
SRR Course Content:
- HEEENEENER R ENIT A - To define sexual harassment and identify behaviours which
- ERE RN EREE constitute sexual harassment
- BERE B IE PR BRI - Legal liability fo.r selxual harassment
- TR R AR I G S R WS . Measqres organizations can take to prevent sexual harassment
- Effective management responses to sexual harassment
Hee: \HEFEMKREXH HFHAR Participants: Human resources personnel, managers, persons
AEEMERBANESER TSRS appointed within organizations to deal with equal opportunities
Bg A j: N {E ED matters, business owners
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Managing; Recruitmentiand|SelectionjProcesses)

AEAS Course Content:

- B 157 A ] aT R 8 B Rz R A A PR - Application of anti-discrimination laws in recruitment and
2 selection processes
o DB R R R R P A R Y v B AT . Legal. liability arising from discriminatory recruitment
- A A A R R T 1 U7 practices _ _
- Bestpractices in the recruitment and selection processes
Heg: \hBREREES BHHABE Participants: Human resources personnel, managers, persons

AEEHEBEEANEERKTER appointed within organizations to deal with equal opportunities
MAL - BE  BENEHES matters, business owners, recruitment agents and job network
TRk 2 il 5 1t 2 B providers
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IssuesjinifHuman|ResourcesyManagement;under;the)Sex:Discrimination,
Ordinancejand|the)Eamily/Status/DiscriminationjQrdinance)

AEAS Course Content:

e R B DY K (K E i - Equal opportunities issues that may arise in different areas of
B R EmY > AN J1E 5 & human resources management under the Sex Discrimination
AN RE B - W Qrdingnce and the Family Status Discrimination Ordinance
~ IR IG 09 15 5] 5 mc{u%:f ;liscrimination in employment
: g g G W9 Bl £ 3L B - Breastfeeding discrimination in employment
) - Pregnancy
. %{ 23 fE e - Family responsibilities
o) 5& H,‘J B BLSR  Ke ME R R 1 - Effective management strategies and responses to these
Ity 75 74 issues
Hig: \hHBREREES BFHAG - Participants: Human resources personnel, managers, persons
AEEMEREAEERTHE Y appointed within organizations to deal with equal opportunities
g N matters, business owners
AL~ 73 busi

’




/
(7 % b Ak 1)) BN 708 05 B 1

PP~

Issues)in/Human|ResourcesManagementjunder; the Disability/DiscriminationjOrdinance)
AERNS Course Content:

Q=353 }E By T N BHEEH - Equal opportunities issues that may arise in different areas of
i M N v 58 HH B Y S 2 Bk 6 R human resources management under the Disability
I Discrimination Ordinance including:
- R - Sick leave
iR T E 8 - Performance appraisal
. - Effective management strategics and responses to these
ﬁzm%fiﬁﬁﬂlﬁﬁﬂﬁﬁﬁfﬁfﬁ%m P
Hee: \hHEBERER FHAES - Participants: Human resources personnel, managers, persons
AEEHEEBANEERTET appointed within organizations to deal with equal opportunities
WAL~ BF matters, business owners
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ManagingComplaintsjof/Discrimination and| Harassmentinjthe)Workplace

SHERAS Course Content:
- fiF P AE RS PSRy 05 15 R e 48 A B Bk Y - Options for resolving complaints of discrimination and
S YIRS harassment in the workplace
| fﬁ‘[ YiEESRE ﬁ? i e HE - How cmpl.oyccs can bc.supportcd to resolve such complaints
- BB IE B T AT AN RS atf;he 'earl'lest poss¥ble instance - '
- RETN B A R 9E IF 2R 2 DL - E ective intervention strategies to ensure that inappropriate
JE i 35 e S 2 behaviours are contained
= e bt 5 . - Effective ways for managers to resolve such complaints on an
+ ol T IE AT R iy E - informal basis
VAR A P3N
27 LK EER J: 2F ~ PR T - Issues involved in investigations of formal complaints
1 g ’

including procedural and substantive fairness, confidentiality,
timelines, making recommendations, etc.

Hee: \hHBEREESR BFHAER Participants: Human resources personnel, managers, persons
AEEHEEBANEERTET appointed within organizations to deal with equal opportunities
WA+ matters

ek - KBS REHGBEHAE Remark: This course is suitable for those who have a basic
BN+ understanding of the anti-discrimination ordinances
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