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Creating a Gender
Friendly Environment

Mrs Patricia Chu, EOC Chairperson

In the last few years, before the start of every school year, happenings at our university orientation camps have managed to hit
the headlines. Last month, the controversy erupted again as many students, parents and academics all added their voices to the
widely reported activities.
When Fun Becomes Harassment
In 2002, a student from one of the universities brought the issue of sexual harassment to the attention of the EOC and the
media, because she felt offended by the shouting of sexually charged slogans and the display of humiliating banners at an
orientation event involving over a thousand students. She felt the slogans created a sexually hostile environment for her and
other students.
Although some students regarded the activities as just fun games, others joined in, they said, because of peer pressure. Feeling
uncomfortable or distressed, they nevertheless played along, as those who complained or refused worried about facing
isolation from their peers.
Say No
Slogans and posters with sexual contents create a sexually hostile environment on campus. While a sexually hostile environment
in relation to the workplace is unlawful, there is at present no legal provision outlawing sexually hostile environment at or in
relation to an educational establishment. The EOC recommended to the Government in 1999 to amend the Sex Discrimination
Ordinance, so that educational establishments are responsible for the prohibition of a sexually hostile learning environment. The
EOC is awaiting the Government to take action on our proposal for this legislative amendment. Meanwhile, universities are
mindful of the price of sexual harassment, whether or not it amounts to unlawful discrimination. Indeed, several university
presidents and vice-chancellors have expressed concern over the incidents. Obviously a more proactive approach is needed
but for the aggrieved students to feel sufficiently safe to lodge complaints with the university, they have to be aware of the
university's sexual harassment policies, as well as the complaint channels and procedures. These channels should ensure that
complainants will not be viewed as troublemakers; after all, it takes courage to openly oppose your peers.
Around the world, most progressive educational institutions have sexual harassment policies and are committed to the creation
of a campus environment that is safe and respectful. For a policy to be effective, it has to be vigorously promoted and
enforced. After the incident in 2002, the university established a New Student Orientation Advisory Committee and launched a
series of public educational activities, including sexual harassment workshops and a video on sexual harassment. The EOC, in
collaboration with the Women's Commission, organized a forum in August with eight universities to discuss ways of preventing
sexual harassment on campus. The participants, including university management/academics and students agreed that sexual
harassment policies need to be well publicized, before they can be effective. There was also a consensus that collaboration
among all sectors in the community is instrumental in addressing the problem of sexual harassment.
Stereotyping Leads to Harassment
Sexual harassment stems from stereotypical perceptions of women and men. The traditional male stereotypes encourage men

to be aggressive and tough, while traditionally women are often perceived to be submissive and caring. Aggression and
violence stemming from gender prejudice are sometimes manifested in the forms of dating violence, spousal abuse, sexual
assault and harassment. A Survey on Dating Violence conducted by Harmony House and the Hong Kong Federation of Youth
Group in February 2004 interviewed 1,067 secondary students. Over 45% of the respondents said that their dating partners
had verbally insulted them. For instance, 32% said that their dating partners had joked about their physical appearance such as
their body shape or weight. About 26% reported that they had been harassed by telephone or stalked by ex-partners. Over
12% said they were or had been disturbed by dating violence.
Working Towards Gender Equality
One of the solutions to ending sexual harassment and gender-based violence is promoting gender equality. There will be less
harassment and discrimination if women and men have gender roles that are equally valued.
Notwithstanding the offence and humiliation, there is a positive side to the orientation camps. The media's widespread coverage
has enabled students, the faculty members and even the public learn more about sexual harassment. I think many individuals
have now come to realize the importance of respect for both genders.
The growing awareness among students that they have the right to study in an environment free of harassment is encouraging.
Long-term efforts are required to confront gender stereotyping. Equal opportunity concepts must be incorporated into the
educational process to change attitudes and behaviours. There are calls for collaboration among all stakeholder groups
including universities, NGOs, the Women's Commission and the EOC. The aim must be to mainstream equal opportunities
values in systems and policies. We have to identify the barriers, evaluate the impact of policies and consider redistribution of
resources.
Sexual harassment is conduct of a sexual nature that is not welcomed, whether it be physical, verbal or written. This behaviour
could reasonably be expected to make a person feel offended, intimidated or humiliated. Though the "games" at orientation
camps might mean different things to different people, a line must be drawn somewhere, so that every student can feel free to
learn in a gender friendly environment.
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EO Expo 2004 "Reaching Out for Equal Opportunities" Kicks Off!

The EO Expo 2004 kicks off on 17 October, with more than 20 activities planned for the public. In
October and November, you will be able to learn more about equal opportunity and diversity through this
exciting line-up of programmes: talks, workshops, exhibitions, recreational activities and visits.

Community Outreach 4 Roadshows in Different Districts
Organized in conjunction with Commercial Radio 1, the roadshows
put the spotlight on our outstanding mentors in Career Challenge
2004 (see page 7). They come from a wide spectrum of
professions, all having to break down stereotypes to succeed in
their chosen fields. You will also meet popular artistes and win
prizes at game booths set up by our community partners! Mark
your diary now!
Island Resort Mall (Siu Sai Wan) Sun 2:00 - 5:00 p.m.
Metroplaza (Kwai Fong) 6/11/2004 Sat 2:00 - 5:00 p.m.
Tuen Mun Town Plaza 30/10/2004 Sat 2:00 - 3:15 p.m.
Ma On Shan Plaza 13/11/2004 Sat 2:00 - 5:00 p.m.

Stay Tuned - EO Expo Radio Programme on Commercial Radio
Beginning every Saturday from 23 October, a series of 4 radio shows on Commercial Radio 1 (9:00 p.m. to 10:00 p.m.)
will capture highlights of Career Challenge 2004, and a docu-drama series based on real life cases of sex discrimination,
disability discrimination and family status discrimination.

EO Through Your Eyes - Photo Competition
To be launched in November, this photo competition allows enthusiasts to show
different aspects of inclusion and diversity in everyday life. There are three
categories:
- Youth Group - those age 18 and under
- Open Group - those age 19 and above
- Professional Photographer Group
Outstanding photographs by winners and finalists will be featured in our posters,
post cards, e-cards and our on-line gallery. Check the EOC website for the
competition rules and prizes in November.

You can visit the EOC website for more details and updates of all EO Expo activities. http://www.eoc.org.hk
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An Early Start - EO Education Module
An Early Start - EO Education Module

非常平等任務：學生論壇 - 教育資料套

"If young people today embrace equal opportunities and diversity, they will
be less likely to discriminate against other people when they grow up. We
shall be able to rely on them to build a world without prejudice," renowned
singer and EO Ambassador Hui Chi-on explained his support for the new
educational module "A Mission for Equal Opportunities - Student Forum",
jointly developed by the EOC and RTHK.
The module is a useful tool for teachers and students to learn about the
impact of discrimination, and how to prevent it. Speaking at the launching
ceremony, EOC Chairperson Mrs Patricia Chu stressed that the module aims
at transforming students to become agents in combating traditional
misconceptions and prejudice.
The educational module consists of 4 VCDs, with the award-winning TV
docu-drama series "A Mission for Equal Opportunities III", a user manual with synopses of the stories and FAQs, as well
as a CD-Rom.
After testing and using the new training package, Mr Au Kin-kwan, School Principal of Po Kok Secondary School agrees
that the educational module is user-friendly and interesting. "It is specifically designed for the classroom situation, to stimulate
discussion on discriminatory issues many face in everyday life. It enables teachers and students to understand much more
about the principles of equal opportunities," said Mr Au.
You can now view the educational module at
http://www.eoc.org.hk/eoc/otherproject/chi/color/youthcorner/eo_module/stu_forum_b.html (Chinese version). Workshops
will be organized for teachers on the use of the module in November. More details will be available on the EOC website.

EOC Chairperson Mrs Patricia Chu (left) and
Controller of Educational TV, RTHK Mr Dai
Kin-man (right) jointly present a special
edition of the new educational module to
renowned singer and EO Ambassador Mr Hui
Chi-on.
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Officiating guests and students follow the "Put
Prejudice Away" gesture, calling upon
everyone to cultivate an equal opportunity
environment at school.

Forum on Preventing Sexual Harassment in Universities
Forum on Preventing Sexual Harassment in Universities
Dealing with sexual harassment is no easy matter, as some participants at the "Forum
on Preventing Sexual Harassment in Universities" discovered. Co-organized by the
Equal Opportunities Commission (EOC) and the Women's Commission (WoC) last
August, the forum was attended by about 40 representatives of Hong Kong's tertiary
education institutes, university students and non-governmental organizations. Many
participants agreed that it provided a valuable opportunity to discuss measures of
preventing sexual harassment on campus. There was a general consensus that sexual
harassment was not a minor breach of social etiquette, but an unacceptable behaviour
in all circumstances.
EOC Chairperson, Mrs Patricia Chu defines this serious matter: "Sexual harassment is a form of discrimination based on sex. It
can be a demand for a sexual favour, or an unwelcome comment of a sexual nature. Sexual harassment may be direct or
indirect, physical or verbal. Sexual harassment often causes stress and anger, and more often than not, women are targeted by
this unlawful behaviour."
Study Results
In 2003, following intense media coverage of university orientation camps, the
EOC conducted a study on sexual harassment in local universities, which
showed that students' awareness of sexual harassment was low, and many
treated the activities as a game. Students who were under peer pressure to
shout slogans containing derogatory sexual comments were reluctant to lodge
complaints, for fear that others would consider them as troublemakers. Some
students did not have knowledge about channels for complaint.
Professor Catherine Tang of the Chinese University of Hong Kong shared the
results of her study, "Survey on Sexual Harassment in Local Tertiary
Institutions" (2001) at the Forum. Among the 2,495 respondents from eight
tertiary institutes, 28.3 % had experienced sexual harassment by their peers, but more than half of them (53%) reacted by
passively ignoring the harasser. To address the issue, Professor Tang recommended more educational programmes on
prevention of sexual harassment, promotion of a sexual harassment policy and more transparent complaint handling procedures.
Breaking Down Gender Stereotypes
Ms Margaret Wong, Executive Director of Harmony House, put forward her views at the Forum, attributing the underlying
causes for sexual harassment to social conditioning of men to be "the tough guy", striving for power, and the social conditioning
for women on the other hand, to be nice and caring, "wanting to be liked, not powerful".
She pointed out that while women are perceived as vulnerable, men are permitted to be the aggressor. This kind of gender
stereotyping is perpetuated by popular magazines, TV programmes and advertisements emphasizng the traditional gender roles
and women's physical appearance. She underlined the need to free men and women from the rigid sex role stereotypes, and
empower both sexes to express their feelings and stand up for their rights. "When women and men feel strong and secure in their
respective identities, they can relate to each other in more meaningful ways without resorting to sexual harassment or any form of
violence," concluded Ms Wong.
The Way Ahead
Under the Sex Discrimination Ordinance (SDO), there are two types of
sexual harassment. "The first type is any unwelcome conduct of a sexual
nature directed at the victim, such as unwelcome sexual advance or
gestures, and conversations with sexual meaning," explained Mr Herman
Poon, EOC's Assistant Legal Advisor at the Forum. "The second type is
any conduct of a sexual nature creating a sexually hostile work
environment. Examples are the display of pornographic material and
general sexual jokes among staff. Such conduct is unlawful in the
workplace. However, the concept of a sexually hostile environment does
not apply to harassment in educational establishments." That means,
shouting obscene slogans or displaying posters with sexual contents on campus may have created a sexually hostile environment,
but there is at present no legal provision outlawing it.

The EOC has recommended amendment of the SDO to cover this type of sexual harassment. At the forum, the government was
urged to speed up the process of amending the SDO, to prohibit a sexually hostile environment in the educational setting.
After a full day of discussion, the participants agreed that more work needs to be done. Both the EOC and the WoC pledged to
continue their support for future collaboration with the educational institutes. "We firmly believe that there should be an ongoing
effort among all parties concerned to improve policy implementation to reduce sexual harassment more effectively, mainstream
gender issues and change the mindset of students in order to bring about a visible and sustainable impact," Mrs Chu concluded.
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Sex Discrimination Case - No Pornography Please

Sex Discrimination Case

No Pornography Please!

The complaint
"I was a site clerk and the only female employee in a small construction company. My
daily work included ordering and receiving construction materials, and stock taking. The
site manager, who is also the owner of the company, was responsible for sales and
monitoring the progress of construction work. Usually he would include digital photos
taken from the construction sites in his progress reports to clients. Occasionally he
stared at these photos in a lewd way but I did not know why he acted like this until...
One day, he asked me to save some digital photos taken from a construction site in the
computer. Without suspecting anything, I did as I was instructed. To my dismay, I found
three photos of naked buttocks and private parts. I was very angry and humiliated. I
could not work with him any more and I quit on the spot," said the complainant.
What the EOC did
The EOC investigator looked into the complaint and sought information from both
parties. The employer denied all allegations, stating that he had never taken or seen
the photos. However, he was willing to resolve the matter by early conciliation. Early
conciliation offers an alternative means to settle the case within a shorter time frame,
and could be conducted at any stage before or during the process of investigation.
The complainant, who did not want the case to drag on, also welcomed this
approach. The settlement terms included a monetary compensation approximately
equal to one-third of the complainant's monthly salary and a letter of apology. The
employer also agreed to display anti-sexual harassment policy and materials adapted
from the EOC's publications on the office notice board.

What the law says
Sexual harassment is often dismissed by those not suffering from it as "just a bit of fun". In
reality, it is a very specific form of sex discrimination and is against the law. Under the Sex
Discrimination Ordinance, sexual harassment in employment is unlawful. Sexual
harassment includes any unwelcome behaviour of a sexual nature which a reasonable
person regards as offensive, humiliating or intimidating. Acts of sexual harassment may be
direct or indirect, physical or verbal. Examples of such acts could be indecent or
suggestive remarks, the display of pornography, the circulation of obscene materials,
inappropriate touching and requests or demands for sexual favours etc.
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Disability Discrimination Case

Taken for a Ride

The complaint
"When I joined my company's insurance package scheme, the agent made all kinds of
promises. He even showed me a brochure about the Disability Income Protection
Scheme, covering expenses for permanent or temporary disability. After I joined the
plan, it was a totally different story."
The disability rider was added to David's insurance policy in 2002. Later, he discovered
that he had developed a rare syndrome related to an immune disorder. In March 2003,
David was informed by his insurer that his disability income benefit has been cut from
the maximum of HK$30,000 which he had expected, to HK$10,000 per month. David
consulted a medical specialist to find out if the insurance company's decision was
justified. The doctor advised that there was no statistics available to suggest that David
ran a higher risk of contracting rheumatoid arthritis, a disease associated with David's
rare syndrome."
What the EOC did
An EOC case officer investigated the complaint lodged by David against the insurance
company. The company argued that according to its underwriting guidelines and the
medical advice of the company's specialist, it was concluded that there was an
unacceptable risk and therefore David's income protection benefit had to be
downwardly adjusted to HK$10,000 per month.
David and the insurance company hold different medical opinions on his condition. The
EOC officer explained to the insurance company the Disability Discrimination
Ordinance in relation to provision of goods and services i.e. it would be unlawful to treat
someone less favourably because of his/her disability. Later, both parties agreed to
resolve the dispute by conciliation. The insurance company agreed to adjust the income
protection amount by either capping it at 50% of David's basic salary or HK$30,000
per month, whichever is lowest. The case was settled amicably.

What the law says
Under the Disability Discrimination Ordinance, it may constitute direct discrimination if an insurance
company provides a less favourable term to a person on ground of his/her disability. The antidiscrimination laws recognize that the insurance practice necessarily involves the classification of risk
and that premiums and policies are tailored to reflect such risks. The laws permit differential treatment
based on actuarial, statistical or other data which is reasonable in itself, and upon which it is
reasonable to rely.
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Around the World
Around the World

Work-life Balance Needed in Hong
Kong
In Hong Kong, a
recent survey on
work-life balance
conducted by the
University of Hong
Kong and a non-profit
group Community
Business has shown
that workers clock an average of 55 hours
a week leading many on their way to poor
health, stress and job dissatisfaction.
Only five respondents out of about 1000
said they were "very happy" with their
jobs, compared with 28%, who were
planning to switch jobs within the coming
year. Another surprise finding, was that
nearly one third of those who worked late
attributed the reason to the fact that they
could not leave ahead of their bosses.
As the majority of workers did not receive
overtime pay, 28% of those surveyed said
they would take sick leave as a break. The
economic cost for all these ills is estimated
at $39 billion on an annual basis, to cover
sick leave, staff recruitment and training,
plus administrative costs.

Information Source :
http://www.communitybusiness.org.hk /
documents/Work%20Life%20Balance.pdf

Welcome Aboard the "Listening
Bus"

The Listening Bus of UK's National Deaf
Children's Society tours around the
country, delivering unique technological
service to the doorsteps of the nation's
deaf children, deaf adults, families, friends
and professionals. The purpose built
vehicle features examples of latest
equipment, such as textphones,
videophones, door alerts, subtitled and
signed films, which facilitate
communication and learning. Supported
by HSBC Bank since its launch in 1996,
the Bus has visited hundreds of venues,
including schools for the deaf, to raise
public awareness of childhood deafness.
Information Source :
http://www.ndcs.org.uk/our_services/
listening_bus/index.html

More Muslim Women in Olympics

A record number of Muslim women have
represented their countries in the Athens
2004 Olympic Games, making history with
several firsts.
"It is an enormous honour to represent
Afghan women in the Olympics. I don't
care if I don't get any medals. Just
attending the Olympics is a gold medal for
me," said 18-year-old Friba Razayee, who
practised judo for barely a year and was
defeated within a minute in her match.
Razayee is one of the two women of the
5-member Afghan Olympic team, along
with sprinter Robina Mugimyar. The
sprinter said although she was not allowed
to leave her home, now she could compete
in the 100-meter race.
Other Islamic countries have also sent their
women to the Olympics, including the first
Egyptian woman rower and the first
Pakistani female swimmer.
Information Source:
http://www.womensenews.org/
article.cfm/dyn/aid/
1955/context/archive

Alcatraz Prison Becomes Accessible
to Persons with Disabilities

The infamous Alcatraz prison - tourists'
favourite on an island in the bay of San
Francisco - has been made accessible to
wheelchair users. From boarding the
ferry at Pier 39 to arriving at the cellblock
on the island's summit, anyone with a
mobility impairment can enjoy a totally
step free experience.
To get people over to the island, a
gangway structure that could deal with
the tidal fluctuations in San Francisco bay
was built. Because the walk from the
dock up to the cellblock is so steep, a
tram that had been ferrying athletes
around during the Paralympics in Atlanta
is used to transport people with mobility
impairments.
To make the Alcatraz experience
accessible for all, not just wheelchair
users, staff trained to interact with people
with cognitive disabilities and guides for
blind visitors are on hand to offer
assistance.
Information Source :
http://news.bbc.co.uk/1/hi/uk/
3638708.stm
http://www.nps.gov/alcatraz/
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EO Reaches the Community
EO Reaches the Community

(From left to right) Mrs. Patricia Chu, EOC Chairperson met with Ms Lamis Alami, Commissioner General of
Palestine Independent Commission for Citizens' Rights, Ms Diana Temby, Executive Director of Australian Human
Rights and Equal Opportunity Commission and Ms Rosslyn Noonan, Chief Commissioner of New Zealand Human
Rights Commission at the 9th Annual Meeting of Asia Pacific Forum of National Human Rights Institutions held in
Seoul in September, to participate in an exchange in promoting human rights.

Delegates of the Asia Pacific Forum were invited to visit the National Human Rights Commission of the Republic of
Korea, in Seoul.

Students suggest ways of preventing sexual harassment in schools after watching "This is Not a Joke" performed by
the Forest Union. The interactive play, commissioned by the EOC, explains to students the concept of gender equality
and mutual respect.
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