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Unlawful Acts

Å

Å

Å

Å /

Å /

Å

Å

Å

Å

© Equal Opportunities Commission 2022 All Rights Reserved



Direct Discrimination
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Direct Discrimination
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Indirect Discrimination
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ǛRSA animation for Symmetra
https://www.youtube.com/watch?v=837_WYv5t-o
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Victimisation
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Access to Premises
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ǯ
ǛAUB Limited https://www.aub.com.hk/hkinternationalairport/

Ǜ
https://www.lcsd.gov.hk/en/swhcc/facilities/barrier-free-facilities.html ǛDunlop   https://www.dunlop-care.com/case_study/dunlop/go01/case-study-single-4/
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ǛWheelchair Travel
https://wheelchairtravel.org/hong-kong/public-transportation/hong-
kong-transit-mtr-stair-lift /

Ǜ
https://www.linkreit.com/tc/media/news-releases/love-leads-the-way-welcomes-guide-dogs-to-all-
shopping-centres/

ǛE Outlet
https:// eoutlet.2021cheapsalesstore.ru/content?c=invalidska%20kolica
%20%C5%A1vicarski%20studenti&id=28
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Disposal and/or 
Management of Premises
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Provisions of Goods, 
Services and Facilities

© Equal Opportunities Commission 2022 All Rights Reserved



ǛBuilding and Construction Authority, Singapore
https://www1.bca.gov.sg/docs/default-source/universaldesign/udguide2016.pdf?sfvrsn=1fdac12d_2
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