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Absolutely Unwelcome

THE COMPLAINT

Marie has been working as a secretary in a manufacturing company for four years. She lodged a complaint
with the Equal Opportunities Commission, stating that her boss, Mr Wong, had sexually harassed her. “I have
had enough! | made it known to him over and over again that his behaviour was unwelcome. | even complained
to the management about his indecent acts. The senior manager had warned him, but nothing changed.”

Marie claimed that the humiliating incidents started two years ago. “He always stared at me in an intimidating
manner. There was a time he even used hand gestures to describe the shape of my body to another colleague
while gazing at my chest. | was totally freaked out!”

“He made every excuse to get close to me, brush past me, touch my hand and even my body. On one occasion,
| accidentally stained my pants with the fax machine toner. He immediately approached me and wiped my
thighs with a cloth. He even mentioned that he would buy me a flimsy nightgown. He pestered me to go out
with him many times, even though | had repeatedly say no.”

WHAT THE EOC DID

The Commission investigated into the complaint. Mr Wong insisted that he did not touch Marie deliberately.
“Our office is so small and we have a close working relationship. Physical contacts, such as touching hands,
while passing documents are unavoidable.” Marie clearly listed all the incidents and her rebuttals. Mr Wong
claimed that the purpose of gazing at Marie was to monitor her at work. Marie protested, "That is not true.
His prolonged stares made me feel extremely nervous and uneasy.” She also provided witnesses to support
her claims.

The EOC arranged a conciliation meeting during which both parties agreed to resolve the complaint. Apart
from expressing an apology in writing, Mr Wong agreed to pay Marie monetary compensation in the form of
donations to three women's rights groups. He also promised to stop sexually harassing her.

WHAT THE LAW SAYS

Under the Sex Discrimination Ordinance, sexual harassment is unlawful. Sexual harassment is any unwanted
or uninvited sexual behaviour which a reasonable person regards as offensive, humiliating or intimidating.
Unwelcome sexual advances or unwelcome requests for sexual favours are sexual harassment. Acts of sexual
harassment may be committed by any person to a man or a woman, and may be direct or indirect, physical or
verbal.

Sexual harassment interferes with a person's work performance, can cause stress and loss of confidence, and
sometimes forces people to leave their jobs.
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