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fmrjok

fydxfldxys iq¿ ck fldgiaj,ska Nd.hlg;a jvd jeä fldgila 

.Dy fiajlhska f,i fiajh lr;s' fydxfldxys fjkia fldg ie,lSfï 

wd{dmk;a - ,sx.slFjh wkqj fjkia fldg ie,lSfï wd{dmk;" 480 

jk j.ka;sh" mjqf,a ;Fjh wkqj fjkia fldg ie,lSfï wd{dmk;" 527 

jk j.ka;sh" wdndêlFjh wkqj fjkia fldg ie,lSfï wd{dmk;" 487 

jk j.ka;sh" iy cd;sh ksid fjkia fldg ie,lSfï wd{dmk;" 602 

jk j.ka;sh - Tjqka /¢ isák ld,fha iy /lshdfõ fhos isák ld,fha 

,sx.slFjh" újdylNdjh" .¾NKsNdjh" mjqf,a ;Fjh" wdndê;Ndjh 

fyda cd;sh fya;=fldgf.k Tjqkag fjkia fldg ie,lSfuka wdrCIdj 

Tjqkag ,ndfohs'

fuu fmd;a msxp u.ska RDOys o< úYaf,aIKhla iy fiajd fhdaclhskag 

iy .Dy fiajlhskag n,mdk mßÈ wod< m%;smdok imhhs' tfiau tu.sska 

RDO l%shd;aul lsÍfï§ iudk wjia:d fldñIkaa iNdfõ (EOC) ld¾hNdrh 

ms<sn|jo úia;r lrkq ,nhs' fuu fmd;a msxp u.ska wfmaCId flfrkqfha 

ud¾f.damfoaYhla f,i lghq;= lsÍu muKls' RDO fyda fjk;a fjkia 

fldg ie,lSfï wd{dmk;a ms<sn|j lsishï ksYaÑ; woyila ms<sn|j 

meyeÈ,s lsÍula fyda w¾:l:khla wjYH jqjfyd;a EOC fj;ska úuik 

f,i fyda iajdëk kS;s Wmfoia ,nd .kakd f,i fiajd fhdaclhskaa iy 

.Dy fiajlhska Wkkaÿ lrkq ,efí'  
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cd;sh wkqj fjkia fldg ie,lSfï wd{dmk;

cd;sh wkqj fjkia fldg ie,lSfï wd{dmk; (RDO) l%shd;aul jqfha 

2009 cQ,s udifha§h' th fjkia fldg ie,lSug tfrys mk;la jk w;r 

thska flfkl=f.a cd;sh u; mokïj fjkia fldg ie,lSu" ysxid lsÍu 

iy fy<doelSu ;ykï lrkq ,nhs' tfiau RDO u.ska iudk wjia:d 

fldñIka iNdj (EOC) fj; tjeks fjkia fldg ie,lSula" ysxid lsÍula 

iy fy<doelSula ;=rka lsÍfï ld¾hNdrh mjrk w;ru úúO cd;Ska 

w;r iudk;djh iy iu.sh m%j¾Okh lsÍfï ld¾hNdrho mjrd ;sfí'  

1.1. cd;sh hkq l=ulao@

mqoa.,fhla iïnkaOfhka cd;sh hkq Ök fyda bkaÈhdkq hkdÈh" tu 

mqoa.,hdf.a j¾Kh jk l¿" ÿUqre fyda iqÿ hkdosh" mqoa.,hdf.a 

fm<m;" tkï Tyqf.a fyda wehf.a l=<h" iy Wreu ù we;s ;Fjh 

fyda iudc ia:rh;a" 'Y%S ,dxlsl' jeks mqoa.,hdf.a cd;sl iïNjh" 

fyda 'øúv' jeks mqoa.,hdf.a ckjd¾.sl uQ,dY%h jkafkah'  

1.2. wd.u fyda NdIdj wkqj isÿ flfrk fjkia fldg ie,lSu 

RDO hgf;a cd;sh wkqj fjkia fldg ie,lSula f,i i,lkq 

,nkafkao@

wd.u fyda NdIdj u; muKla isÿ flfrk fjkia fldg ie,lSu 

RDO hgf;a cd;sh wkqj fjkia fldg ie,lSula f,i i,lkq 

fkd,efí' flfiafj;;a" wd.u iy$fyda NdIdj yd iïnkaO lsishï 

wjYH;djhla fyda úêúOdkhla" jl%j fjkia fldg ie,lSulg fya;= 

úh yel' úia;rd;aul meyeÈ,s lsÍï i|yd 1'4 jk m%Yakh n,kak'

1 jk mßÉfþoh

cd;sh wkqj fjkia fldg ie,lSfï m%Odk ixl,am iy 

w¾:l:k
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1.3. RDO ys wod<;ajh l=ulao@

úfoaYSh .Dy fiajlhskaf.a fiajd fhdaclhska we;=¿ ish¨u fiajd 

fhdaclhska i|yd RDO wod< jkafkah'  fiajd fhdaclhskag 

cd;sh wkqj úfoaYSh .Dy fiajlhska f;dard .ekSug RDO u.ska 

bv i,iajhs'  RDO ys wfkl=;a úêúOdk wod< jkqfha /lshd 

fldka;%d;a;=j l%shd;aul jQ miqj jk w;r" th fiajlhska fydxfldx 

fj; we;=¿ jk úg ̂ fiajlhdg Tyqf.a$wehf.a fiajh ioyd wjeis 

ùid ,efnk f;la fydxfldx rgska neyerj /£ isàug isÿ jk 

wjia:dfõ§&" ke;fyd;a wd.uk fomd¾;fïka;=j uÕska /lshd lsÍu 

i|yd wkque;sh ,nd ÿka úg ̂ wd.uk fomd¾;fïka;= wOHCI fj;ska 

wkque;sh wfmaCIdfjka isák fiajlhdg fydxfldx ráka neyer ùu 

wjYH fkdjk wjia:dfõ§& wod< jkafkah'  

fiajlhdg Tyqf.a $wehf.a rdcldß flá ld,hlg fydxfldx rgska 

neyerj isg bgq lsÍug isÿ jq úg" tkï fiajd fhdaclhd fiajlhd 

/f.k ksjdvqjla i|yd hk úg mjd RDO wod< jkafkah'  

1.4. fjkia fldg ie,lSu hkq l=ulao@

;udf.a cd;sh fya;=fldgf.k Tyqg$wehg wvq ie,ls,a,la 

oelajqjfyd;a RDO hgf;a lsishï mqoa.,fhl=g fjkia fldg 

ie,lSug tfrysj ysñlï b,a,d isáh yel' fuh Rcq fjkia fldg 

ie,lSu f,i ye¢kafõ'

jl% fjkia fldg ie,lSu we;s jkqfha fiajd fhdaclhd fiajlhska yg 

Tjqkaf.a cd;sh flfrys fkdi,ld ieug n,mdk mßÈ wjYH;djhla 

mekùfï§h' flfiafj;;a" fuu wjYH;djh fya;=fldgf.k lsishï 

cd;shlg wh;a ñksia lKavdhulg wvq jrm%ido ysñ jk w;r 

^wfkl=;a cd;skaj, isák fiajlhska yd idfmalaIdj .;a l, tjeks 

wjYH;djhla wkq.ukh l< yelafla tu cd;sfha isgk msßiaj,ska 

b;d l=vd wkqmd;hlg úh yels neúks& tjeks wjYH;djhla mekùu 

i|yd fiajd fhdaclhdg idOdrK fya;=jla fkdue;' ksoiqkla 

f,i" fjk;a úl,am wdydrhla ilia fkdlr Tyqf.a$ wehf.a 

.Dy fiajlhdg W!re uia wkqNj lrk f,i kshu l<fyd;a" fuh 

nyq;rhla uqia,sï Nla;slhka jk bkaÿkSishdkq .Dy fiajlhska i|yd 

.eg¿jla we;s lrjkq we;' Tjqkag ;u /lshdfjka wiajSug mjd 

fuu ;;ajh n,mdkq we;'
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.Dy fiajlhdg Tyqg$wehg fjkia fldg ie,lSug tfrysj 

ysñlï b,a,d isáh yelsh:

(1)  ;ud wvq ie,ls,a,la ,enqjfyd;a" yd

(2)  tu ie,ls,a,g fya;=j ;udf.a cd;sh nj úYajdi lsÍug 

ldrKd ;sfí kï'

1.5. cd;sjdoh ksid ysrsyer lsrSu hkq l=ulao@

cd;sjdoh ksid ysrsyer lsrSu hkq huslsis mqoa.,fhl=f.a cd;sh 

fya;=fldgf.k tu mqoa.,hd flfrys wm%sh f,i ie,ls,a,la 

oelaùuh( cd;sh wkqj ysxid lsÍu fohdldrhlg isÿfõ(

(1) wms%h f,i ie,ls,af,ka jk ysrsyerh

RDO ys 24^12& j.ka;sh u.ska .Dy fiajlhdf.a cd;sh wkqj 

wms%h f,i ie,ls,a,la oelajSu fiajd fhdaclhdg fyda mjqf,a 

wksl=;a idudðlhskag ;ykï lrkq ,nhs' tjeks l%shdjlg 

ksoiqka my; oelafõ(

• mßNjd;aul woyia fyda kskaod iys; jdÑl fyda ,sÅ; 

m%ldYhla"

• cd;sjdoS jsys,q" irous" Wmydi lsrSus fyda wekqusmo lSu

• lsishï ckj¾.hlg mqoa.,fhla wh;a jk ksid" Tjqka 

iuÕ woyia yqjudre lr .ekSfï§ wm%ikak y~lska 

l:d lsÍu"

• lsishï ck j¾.hlg mqoa.,fhla wh;a jk ksid" 

f;dardfírd Tjqkag wêl jev oSu"

• wmydi lsrSfus wruqKska kus fhoSu

• lsishï úfYaIs; ck lKavdhulg wh;a mqoa.,hskaf.a 

jerÈ wkjYH f,i fiùu' 
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(2) ffjrhlska msrs jd;djrKhla ;=< ysrsyer lsrSu

fiajd fhdaclhd ;ksj fyda ;j;a mqoa.,hska iuÕ" .Dy 

fiajlhdg Tyqf.a$wehf.a cd;sh wkqj ìh jeoa§ulg 

fya;= jk wdldrfha mßirhla we;s lsÍu' ksoiqkla f,i" 

.Dy fiajlhdf.a cd;sh ms<sn| wjuka iy.; woyia 

iys; fmdaiagrhla fyda mqj;am;l Wmqgkhla oeóug fiajd 

fhdaclhd ksjfia wka whg bv §u' ;ukaf.a .Dy fiajlhdg 

úreoaOj jrola lsÍug fyda ìh jeoa§ug fiajd fhdaclhd 

fyda ksjfia wka wh woyia fkdl<;a fuhska Tjqkaf.a .Dy 

fiajlhdg úreoaOj jrola ùug fyda ìhùug fya;= úh yelsh'

ie,ls,a,g .; hq;= ldreKq

cd;sjd§ ysxikhl§" wod< l%shdj ysxidjla lsÍfï 

woyila we;sj fyda ke;sj isÿ l< yel' idOdrK 

mqoa.,fhl= .Dy fiajlhdg jrola jk nj fyda ,eÊcd 

iy.; fyda ìhjoaok iq¿ yeÕSula we;s úh yels hhs 

wfmalaId lrk ;Fjhl§" lsishï .Dy fiajlfhl=g 

lsishï l%shdjla u; Tyqf.a$wehf.a cd;sh u; jrola 

fyda kskaod;aaul yeÕSula we;sjqjfyd;a" th cd;sjd§ 

ysxikhla f,ig ie,fla.
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1.6. whq;= n,h fhdod mSvdjlg m;a lsrSfuka fjkia fldg ie<lSu

.Dy fiajlhd my; i|yka foa isÿ lr we;s úg fyda" isÿ lsÍug 

woyia lrk úg fyda" isÿ lr we;ehs fyda isÿ lsÍug woyia lr 

we;ehs iel lrk ksid fiajd" fhdaclhd fyda Tyq$wehf.a mjqf,a 

wh .Dy fiajlhdg wvqfjka i,lk wjia:dfõos" whq;= n,h fhdod 

mSvdjlg m;a lsrSfuka fjkia fldg ie<lSu isÿ jkafka(

1. RDO hgf;a meñKs,a,la f.dkq lsÍu

2. RDO hgf;a jk meñKs,a,la iïnkaOfhka f;dr;=re fyda 

idCIs §u

3. lsishï ;eke;af;l= RDO g mgyeks fohla isÿ lr we;s 

njg fpdaokd lsÍu ̂ fpdaokdj idjoH iy fyd| mrud¾:fhka 

f;drj isÿ lr we;s wjia:d yer&

my; oelafjk ksoiqk whq;= n,h fhdod mSvdjlg m;a lsrSfuka fjkia 

fldg ie<lSula úh yel' fiajd fhdaclhdf.a mjqf,a iudcslfhla 

úiska ;udg cd;sjd§ mßNjhka isÿ lrñka wehg ysßyer lr we;s nj 

.Dy fiaúldjla wehf.a fiajd fhdaclhdg meñKs,s lr" tu l%shdjka 

fkdkeje;ajqjfyd;a weh EOC fj; meñKs,s lrk njg oekqï fohs' 

tys m%;sM,hla f,i fiajd fhdaclhd fiaúldjf.a fldka;%d;a;=j 

wjika lsÍug ;SrKh lrhs' tjeks ;Fjhl§" ;u fiajd fhdaclhd 

úiska wehg whq;= n,h fhdod mSvdjlg m;a lsrSfuka fjkia fldg 

ie<l+ njg ysuslus lsjyel'
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1.7 cd;sjdos fy<doelSu

RDO ys 45jk j.ka;sh u.ska" lsishï mqoa.,fhl= cd;sh u; 

mokïj ;j;a flfkl=g ffjrh" oreKq wjudkh fyda m%n, 

fy<doelSula yeÕfjk lsishï l%shdjla m%isoaêfha isÿ lsÍu kS;s 

úfrdaë fjhss' lsishï wdldrhlg m%isoaêfha isÿ flfrk woyia 

yqjudrejla fyda" uyckhd oelsh yels yeisÍula fyda" fmdÿ ls%hdjlg 

we;=,;a jkafkah'

ksoiqkla f,i" lsishï fiajd fhdaclfhl= m%isoaêfha .Dy fiajlhd 

iïnkaOfhka fldam ù wehf.a cd;sh ms<sn|j Yío k.d fodia 

mjrk w;r" tu m%ldYfha fiajlhd ms<sn| oreKq wjudk fyda m%n, 

fy<doelSula ;snq úg fuh cd;sjdos fy<d oelSula f,i ie,lsh yel' 

lsishï flfkl=f.a cd;sh iïnkaOfhka ffjrh" oreKq wjudkh fyda 

m%n, fy<doelSula we;s úh yels m%ldYhla uyckhdg n,d.; yels 

ia:dkhla jk fjí wka;¾ cd,fha ^bkag¾fkÜ& m< lsÍuo cd;sjdos 

fy<d oelSula f,i i,lkq ,nhs'

1.8 fiajd fhdaclhdf.a j.lSu l=ulao@

RDO hgf;a fiajd fhdaclhska ;u l%shdj,g;a" ;udf.a fiajlhskaf.a 

kS;súfrdaê ls%hdj,g;a j.lsj hq;=hs' fiajd fhdaclhdf.a wkqn,h 

we;=j fyda oekqj;aj ksjfia wka idudðlhska .Dy fiajlhdg mSvk 

we;s lsÍug bv oSfuka ^fiajd fhdaclhd fyda fiajd fhdaðldj ;ud 

úiskau ysxid lsÍfuys ksr; fkdjqj;a& .Dy fiajlhd iïnkaOj 

fhdaclhd j.lsj hq;=h' tjeks isÿùï je<elaùu i|yd" úfYaIfhkau 

fiajlhdg ysxid lsÍï ms<sn|j fiajd fhdaclhdf.a wjOdkhg fhduq 

lr we;s wjia:dfõos" fiajd fhdaclhd tjeks ls%hd je,elajSu i|yd 

idOdrK m%dfhda.sl mshjr .; hq;=h'
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fldka;%d;a;=uh whs;shg jvd wvq oSukd ,nd fiajh lsÍug leu;s lsishï 

cd;shlg wh;a fiajlfhl= n|jd .ekSug fiajd fhdaclhd /lshd 

tackaishlg n,h fokafka kï fiajd fhdaclhd fjkia fldg ie,lSfï 

l%shdjlg j.lsj hq;=h' RDO uÕska fiajd fhdaclhkag cd;sh u; 

mokïj ;u fiajlhska f;dard .ekSug bv fok w;r" fiajlhdf.a cd;sh 

u; mokïj fjkia kshuhka yd fldkafoais ie,iSu fiajd fhdaclhdg 

;ykï jkafkah' tuksid RDO hgf;a" fjk;a cd;shlg wh;a lsishu’ 

cd;shlg jvd wvq jegqmla f.ùug yels jk mßÈ fjk;a fiajlhl= 

fidhd fok f,i ksfhdað;hdg Wmfoia ,nd §u kS;s úfrdaë fõ' tjeks 

kS;súfrdaê ls%hdjlg" tkï .Dy fiajlhl=g Tyqf.a $wehf.a cd;sh 

fya;=fldgf.k wvq fiajd oSukdjka oSug bosßm;a jk fiajd fhdaclhdg 

oekqj;aj Wmldr lrk ksfhdað;hkao j.lsj hq;=h'

ie,ls,a,g .; hq;= lreKq

RDO ys 24^12& jk j.ka;sh wkqj lsishï ia:dkhl Ôj;a jk 

;eke;af;l= tys fiajfhys fhdojd isák ;j;a mqoa.,fhl=g 

ysxid lsÍu ;ykïh'

RDO nd, jhialrejkgo wod< jkafkah' ;u mjqf,a 

idudðlhkag cd;suh iudk;dj iy RDO yd wkql+, ùfï 

jeo.;alu f;areu’ .kakd f,i f,i ish¨ fiajd fhdaclhska 

wms Èßu;a lruq.
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2.1. RDO fhdod .ekSu ms<sn|j

fiajd fhdaclhska i|yd

 ug ;dhs cd;sl fiajlfhl= fidhd fok f,i uf.a 

fiajdkshqla;sl wdh;kfhka b,a,d isàug ug mq¿jkao@

 Tõ mq¿jka' cd;sh wkqj fiajlhska f;dard .ekSug RDO 

bv fokafkah'

 uf.a .Dy fiajlhd fl<skau ;dhs,ka;fhkau ,nd .ekSug 

yd weh iuÕ fldka;%d;a;=jla w;aika lsÍug uu ;SrKh 

lf<ñ' miqj uu ta woyi fjkia l< w;r ta fjkqjg 

ug *s,smsfkda fiaúldjla ,nd .ekSug wjYH úh' ug th 

l< yelso@

 RDO wod< jkqfha /lshd fldka;%d;a;=j l%shd;aul jQ 

miqh' Tfí fiaúldj Tng fiajh lsÍu weröug;a fmr 

fuh isÿ úh yel' tuksid fldka;%d;a;=j l%shd;aul jQ 

miqj cd;sh u; mokïj Tfí is; fjkia lsÍug Tng 

fkdyel'

2 jk mßÉfþoh

tÈfkod Ôú;fha cd;sh wkqj fjkia fldg ie,lSfï  

wd{d mk;
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2.2. jegqm ms<sn|j

fiajdfhdaclhska i|yd

 ug uf.a Y%S ,dxlsl fiaúldjg *s,smsfkda fiaúldjg jvd 

wvq jegqmla f.úh yelso@

 m%:ufhka" fydxfldx rch úfoaYSh .Dy fiajlhka i|yd 

f.úh yels wju jegqmla kshu lr we;s w;r" th  

fkdf.úfuka Tn kS;shg úreoaOj lrk jrola jkq we;' 

tuksid wju jegqmg jvd wvq jegqmla Tn úiska Tfí 

lsisu fiajlfhl=g fkdf.úh hq;=h' fofjkqj cd;sh 

ie,ls,a,g f.k tla fiajlfhl=g wfkla fiajlhdg jvd 

jev’ jegqmla fkdf.j’h hq;=h' w;aoelSï" iqÿiqlï" /lshd 

wjYH;dj wdos cd;sjd§ fkdjk lreKq u; muKla fjkia 

jegqmla f.ùug mq¿jk' Tyqg$wehg wvqfjka f.jkq 

,nkafka ;udf.a cd;sh ksid fkdjk nj jefgfyk msKsi" 

wvq jegqmla ,efnk fiajlhdg Tfí fya;= meyeÈ,s lr 

woyia yqjudre lr .ekSu b;d iqÿiqh'

 ug cd;Ska follg wh;a fiajlhska isá;s' thska tla wfhl= 

b;du;a fkdie,ls,su;ah' weh uf.a ksjfia nvq lsysmhla 

lvd we;' tuksid uu nvqj, úhou wef.a jegqfmka wvq 

lsÍg ;SrKh lf<ñ' fiajdfhdaclhl= f,i uf.a 

whs;sjdislï muKla l%shd;aul l< úg ud cd;sh wkqj 

wehg fjkia fldg ie,l+ nj weh mejiqjdh' fï 

iïnkaOfhka RDO l=ula lshkafkao@

 fiajlhskaf.a ls%hdldßFjh wkqj Tjqkag úkhdkql+, mshjr 

.; yel' tkuq;a" A ckj¾.hg wh;a fiajlhdf.a 

jegqfmka wvq lrk kuq;a" B ckj¾.hg wh;a wks;a 

fiajlhd úiska A ckj¾.hg wh;a fiajlhdf.a jrog 

iudk jrola isÿ l< úg lsisúgl Tyqf.a$wef.a jegqfmka 

wvq fkdlrkafka kï" fuu l%shdj Rcq fjkia fldg 

ie,lSula f,i yd th RDO W,a,x>kh lsÍula f,i 

ie,lsh yel' jegqma wvq lsÍu ms<sn|j úfYaI úêúOdk 

/lsrCId wd{dmkf;a we;' fuh iïnkaOj lïlre 

fomd¾;fïka;=fõ m%ldYk n,kak'
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.Dy fiajlhska i|yd

 uf.a fiajd fhdaclhd ug wju jegqmg jvd wvq jegqmla 

f.jkafka kï ud l=ula l< hq;=o@

 Tfí cd;sh fya;=fldgf.k Tng f.úh hq;= jegqmg jvd 

wvq jegqmla ,efnk nj Tn is;kafka kï" Tng EOC 

fj;ska úuid yd$fyda RDO hgf;a meñKs,a,la f.dkq 

l< yel' fuu wjia:dfõ§u wvqfjka f.ùu ms<sn|j 

lïlre fomd¾fïka;=jg jd¾;d l< yel' fu’ ms<sn|j 

Tng meusKs,a,la f.dkq lsrSug wjYHh ku’ rdcH fkdjk 

wdh;kj,ska" wod, ;dkdm;s ldH_hd,fhka fyda lïlre 

iñ;sj,ska Wmldrhla fiúh yel' 

 uf.a fiajhg ud ,nkafka wju jegqmla jQj;a" tu jegqm 

ud iu. fiajh lrk wfkla fiajlhdg jvd wvq jegqmla 

ku’ ta iu’nkaOfhka ud l=ula l< hq;=o@

 Tfí fiajd fhdaclhdg l:d lr" wks;a fiajlhdg jvd 

wvq jegqmla Tfí fiajd fhdaclhd Tng f.ùug fya;=j 

fidhd ne,sh hq;=h' wvqfjka f.ùu i|yd Tfn fiajd 

fhdaclhdg idOdrK fya;=jla ;sìh hq;=h' i;=gqodhl 

fya;=jla fkdue;s kï iy fuu fjki i|yd Tfí cd;sh 

yer fjk;a fya;=jla fidhd .ekSug fkdyels kï" RDO 

hgf;a meñKs,a,la lsÍug EOC fj;ska úuish yel'
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2.3. úfõl Èk$ksjdvq Èk ms<sn|j

fiajd fhdaclhska i|yd

 bkaÿkSishdkq m%isoaO ksjdvq osk 3la jk uqia,sï W;aij 

oskh" w¿;a wjqreÿ oskh yd ksoyia oskh fjkqfjka wef.a 

jHjia:dms; ksjdvq w;ayeÍug bkaÿkSishdkq fiajlhd 

leu;s jkq we;s fyhska *s,smsfkda fiajlfhl= fjkqjg 

bkaÿkSishdkq fiajlfhl= f;dard .kakd f,i fiajd kshqla; 

wdh;kh ug fhdackd lf<ah' fiajd kshqla; wdh;kh 

fhdackd l< f,i ug l< yelso@

 Tfí bkaÿkSishdkq fiajlhdg /lsrCId wd{dmkf;a 57 

jk j.ka;sfha i|yka b;sß jHjia:dms; ksjdvq osk 9 

fjkqjg tu Èk 3 ksjdvqj fok fldkafoaish u; ksjdvq 

oSfuka" Tn tfia lrkafka tu fiajlhd bkaÿkSishdkq 

cd;slfhla ksid jk w;r" tf,i *s,smsfkda fiajlfhl=g 

fkdlrkafka cd;sh fya;=fldgf.k neúka th Rcq fjkia 

fldg ie,lSula f,i ie,lsh yel' ;jo Tn úiska  

/lsrCId wd{dmk; lv lsÍulao isÿúh yel'
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 uf.a fiajlhd Tyqf.a$wehf.a úfõl Èkh Tyqf.a$wehf.a 

wd.ñl" ixialD;sl fyda cd;sl Èkhla ieuÍu i|yd 

fyda Tyqg$wehg jeo.;a fjk;a W;aijhlg iyNd.s ùu 

i|yd jev lrk Èkhl .ekSug b,a,Sula l< úg ug 

th m%;sfCIam l< yelso@

 tjka Èkl Tfí fiajlhd jev lsÍu w;HdjYH kï iy 

fjk;a m%dfhda.sl úl,amhla fkdue;s kï" tu b,a,Sug 

bv oSug fkdyels jk fya;= Tfí fiajlhdg meyeos,s lr 

osh hq;=hs' tfia kuq;a fyd| fiajd fhdaclfhl= f,i 

iu;=,s;hla mj;ajdf.k md¾Yajhka folgu úi÷ï 

,efnk wdldrfha úl,am fiùug wms Tnj Wkkaÿ 

lrkafkuq' 

.Dy fiajlhska i|yd

 uf.a fiajd fhdaclhd uf.a úfõl ksjdvq oskh jq  

Tyqf.a$wehf. ixialD;sl ksjdvq Èkl ug jev lsÍug 

mjid we;s w;r" uf.a úfõl Èkh uf.a ixialD;sl ksjdvq 

Èkh iuÕ udre lr.ekSug bv fkdfokafka kï th 

fjkia fldg ie,lSulao@

Tfí fiajd fhdaclhd úiska Tfí ixialD;sl ksjdvq Èkfha 

fyda Tyqf.a$wehf.a ixialD;sl ksjdvq oskh ,nd §ug 

m%;sfCIam lsÍu fya;=fldgf.k wksjd¾hfhka fjkia 

fldg ie,lSfï l%shdjla isÿ ù we;s nj lsj fkdyel' 

fuh r|d mj;sk afk a tjek s b, a, Sul a fkdo Sug  

Tyqf.a$wehf.a fya;= u;h' Tfí fiajd fhdaclhdf.a 

;SrKh mokï jqfha Tfí cd;sh u; nj úYajdi lsÍug 

Tng fya;= we;akï" Tng EOC fj;ska úuish yel'
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2.4. wd.u ms<sn|j

fiajd fhdaclhska i|yd

 m%4'1  ug bkaÿkSishdkq uqia,sï fiajlhl= isà' ud weh 

fiajhg n|jd .kakd úg wehg ojilg mia j;djla 

hdÉ[d lsÍug wjYH nj uu fkdoek isáfhñ' 

hdÉ[d fkdlrk f,i ug wehf.ka b,a,d isg’h 

yelso@

RDO hgf;a" wd.u hkq cd;shla fkdjkafkah' tkuq;a" 

wd.ï yd ne÷Kq hï hï wjYH;d u.ska jl% f,i fjkia 

fldg ie,lSula ieliSug mq¿jk' ksoiqkla f,i fuu 

wjia:dfõ§" (i) Tn hdÉ[d fkdlrk f,i Tfí fiajlhdg 

kshu lrhs kï" (ii) tjeks kshuhla mekùug lsisÿ 

idOdrK fya;=jla Tng fkdue;s kï" (iii) Tfí kshufhka 

jeä n,mEula we;af;a bkaÿkSishdkq fiajlhkag ukao 

wfkla cd;Skag idfmaCIj bkaÿkSishdkq cd;slhskaf.ka 

nyq;rhla uqia,sï Nla;slhka jk ksid iy (iv) fuu 

kshuh fya;=fjka Tfí fiajlhd wjdishlg uqyqK fokafka 

kï" tkï wehg wef.a /lshdfjka bj;a ùug n,mEula 

we;sfj’ ku’" fuhska jl%j fjkia fldg ie,lSula we;s 

úh yelsh'

 uf.a uqia,sï fiajlhdg ksjfia§ ysia jeiaula fkdm<¢k 

f,i ug b,a,Sula l< yelso@

 ysiajeiau ^m¾odj& hkq uqia,sï ldka;djkaf.a ffoksl 

we÷fï fldgils' m%'4'1 ys meyeÈ,s l< uQ,O¾uh fuu 

wjia:dfõo wod< jkafkah' /lshd lrk úg tu.ska wef.a 

wdrlaIdjg ;rAckhla we;s jkafka kï th fldg lrk 

f,i Tng b,a,Sula l< yel' tkuq;a" idOdrK fya;= 

fkdue;sj" Tfí fiaúldjg ksjfia§ wef.a ysiajeiau 

fkdm<|sk f,i b,a,Sula fkdl< hq;=hs'
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2.5. frday,g hdu

fiajlhska i|yd

 ug ffjoHjrhl= uqK.eiSug fyda frday,g hdug wjYH 

kï uf.a fiajd fhdaclhd ud legqj hdug ug n, lr 

isg’h’' ffjoHjrhd$fyÈh idudkHfhka uf.a fiajd 

fhdaclhdg fl<skau l;d lrk w;r ffjoHjrhd ug 

mjikafka l=ulao lshd iuyr úg uf.a fiajd fhdaclhd 

ug meyeÈ,s lrkafka ke;' fuh fjkia fldg ie,lSulao@ 

ug fï .ek l< yelafla l=ulao@

 Tfí fiajd fhdaclhd Tn iu. frday,g hk f,i lrk 

b,a,Su cd;sh wkqj fjkia fldg ie,lSula f,i ie,lsh 

fkdyel' tfia kuq;a" Tfí ffjoH mßCIKhg fiajd 

fhdaclhd fmkS isàug fmr Tyq$wehg Tfí wjirh 

wjYH jkafkah' frda.sfhl= jYfhka ffjoHjrhdg fyda 

fyÈhg Tfí fi!LH ;Fjh iïnkaOj wka wh bosßfha 

fkdj" Tng fl,ska úia;r lrk f,i b,a,d isàu Tfí 

whs;shhs' Tng l;d lrk NdIdj fkdf;afrkjd kï NdId 

mßj¾;lfhl= imhk f,i frdayf,ka b,a,d isáh yel" 

fyda ÿrl:k wxl 3106 3104 wu;d" m%cd NdId mßj¾;l 

fiajhg l;d lr ÿrl:kh yryd NdId mßj¾;k 

fiajdjla b,a,d isáh yelsh'
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2.6. b÷ï-ysgqï ms<sn|j

fiajd fhdaclhka i|yd

 uf.a ÈhKsh wfma .Dy fiaúldj iuÕ tl ldurfha ksod 

.ekSug wlue;sh' uf.a .Dy fiaúldjg id,fha ksod 

.kakd f,i mejiSu ksS;s úfrdaëo@

 wehg id,fha ksod .kakd f,i mjikafka wef.a cd;sh 

ksid nj .Dy fiaúldj i,lhs kï Tn wehj cd;sh wkqj 

fjkia fldg i,lk nj wehg is;sh yel' ;jo Tfí 

fiaúldjf.a /lshd fldka;%d;a;=fõ fldgila jk fkajdisl 

yd .Dy fiajd Wmf,aLkh i|yka lr we;s f,i" Tfí 

.Dy fiaúldjg iqÿiq b÷ï-ysgqï ,nd oSug Tn j. n,d 

.; hq;=hs'

2.7. j.lSu ms<sn|j

fiajd fhdaclhka i|yd

 ug jev iy .uka ìukaj, ks;r fhfok ksid ld¾h 

nyq, neúka ffoksl mokula u; uf.a fiaúldj iu. 

lghq;= lrk fuka" tkï wef.a rdcldß iïnkaOj Wmfoia 

oSu" wef.a jegm wehg Ndr oSu jeks ldH_hka lrk fuka 

uf.a ujf.ka b,a,d isáfhñ' ck jd¾.sl wmydihla 

lrñka uf.a uj wehg cd;sh wkqj ysxid l< nj uf.a 

fiaúldj jrla ug meñKs,s l<dh' uf.a fiaúldjf.a 

fpdaokdj i;H kï uf.a uj RDO lv lr ;sfío@ uf.a 

ujf.a l%shdjg uu j. lsj hq;=o@

 l;dny lrk úg ckjd¾.sl wmydihla lsÍu cd;sh 

wkqj ysxid lsÍula f,i;a RDO W,a,x>khla f,i;a 

ie,lsh yel' iEu úgu ckjd¾.sl wmydi" iuÉp,a 

fyda úys¨ lsÍfuka wm je<lsh hq;=h' tuksid Tfí uj 

fiaúldj iuÕ l;dny lrk úg jeros wruqKlska fyda 

tfia fkdjqj;a" ckjd¾.sl wmydihla lr we;akï weh 

Tfí fiaúldjg cd;sh wkqj ysxidjla lr ;sìh yelsh' 

tu wjia:dfõos Tfí uj wef.a ls%hdjg j.lsj hq;=hs' fï 

ms<sn| fiaúldj Tng mejiQ úg ;Fjh ksjerÈ lsÍug 
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Tn úiska ksis mshjr fkd.;fyd;a ckjd¾.sl wmydi 

lsÍu Èßu;a lsÍfuka fyda oek oeku tajdg bv §fuka 

Tfí fiaúldjg tÈßjdoslï iys; fyda ìhjoaok 

mßirhla we;s lsÍu i|yd Tn j. lsj hq;=h'

 flá ksjdvqjlg wms Ökhg ^fïka,kaâ phskd& .sh 

wjia:djl§ uf.a tla {d;shl= uf.a fiaúldjg cd;sh 

wkqj ysxid lsÍu ms<sn| uu j. lsj hq;=o@

 Tn fydxfldxj,ska msg flá ksjdvqjla ioyd .sh úgo 

RDO wod< jkafkah' Tn tu ysxidj k;r lsÍug iqÿiq 

ls%hd ud¾.hla fkd.; fyd;a" tu ysxikh Èßu;a lsÍfuka 

fyda Bg bv §fuka Tfí {d;Ska yd tlaj Tfí fiaúldjg 

tÈßjdoslï iys; fyda ìhjoaok mßirhla we;s lsÍu 

ms,sn`oj j.lSug bv we;'

 udf.a wks;a fiajlhd wehg ckjd¾.sl ysxidjla l< nj 

udf.a fiajlhd lsjfyd;a ud l=ula l< hq;=o@ udf.a wks;a 

fiajlhdf.a ls%hdj,g ud j.lsj hq;=o@

 Tfí fiajlhd tfia lsÍu k;r lsÍug Tn idOdrK 

m%dfhda.sl ls%hd ud¾. fkd.;fyd;a" Tfí fiajlhd 

^fiajlhska& Tfí wks;a fiajlhdg ^fiajlhskag& cd;sh 

ksid fjkia fldg i,lk úg fyda ysxid lrk úg fiajd 

fhdaclfhl= f,i Tn j.lsj hq;=hs' Tfí fiajlhdf.a 

meñKs,a, u; ls%hd lsÍu Tnf.a j.lSuls'
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.Dy fiaúldjka i|yd

 uf.a fiajd fhdaclhdf.a wfkla fiajlhd ug cd;sh wkqj 

ysxid lf<d;a ud l=ula l< hq;=o@

 Tfí iy-fiajlhd cd;sh wkqj Tng ysxid l<fyd;a ta 

nj Tfí fiajd fhdaclhdg Tn lsj hq;=hs' tjeks isoaêhla 

kej; we;s fkdjk msKsi wjYH mshjr Tfí fiajd 

fhdaclhd úiska .; hq;=hs' Tn EOCys meñKs,a,la f.dkq 

lsÍug woyia lrhs kï m%fhdackj;a jk fyhska" isÿùu 

ms<sn| úia;r;a isÿjQ fõ,dj;a Tn úiska igyka ;nd .; 

hq;=hs' cd;sh fya;=fldgf.k Tng ysxid lsÍu iïnkaOj 

wfkla .Dy fiajlhdg úreoaOj meñKs,a,la f.dkq l< 

yel' fiajd fhdaclhd Tfí iy-fiajlhdf.a ls%hdjg 

j.lsj hq;= fyhska" tfia fkdlrk f,i iy-fiajlhdg 

úreoaOj ksis mshjr Tfí fiajd fhdaclhd fkd.;fyd;a" 

fiajd fhdaclhdg úreoaOj Tng meñKs,a,la l< yel'

ie,lsh hq;= lreKq

ck jd¾.sl ysxikhl§ ysxid lsÍfï wruqKla we;sj fyda 

ke;sj l%shdj isÿúh yel' idOdrK mqoa.,hl=g fiaúldj 

ysxidjg ,lajq" wmlS¾;shg ,lajq fyda ìhjoaok nj isf;k 

hï l%shdjla u.ska .Dy fiajlhdj Tyqf.a$wehf.a cd;sh u; 

ysxidjg ,lajq fyda mßNjhg ,la jQ njla yef.a kï tu l%shdj 

ck jd¾.sl ysxikhla f,i i,lkq ,efí'



22

2.8. fldka;%d;a;=j wjika lsÍu

fiajd fhdaclhka i|yd

 ug fjkia ckjd¾.sl miqìïj,ska mejf;k .Dy 

fiajlhska fofofkl= isá;s' Tjqka tlsfkld kqreiai;s' 

tuksid uu tla fiajlfhla bj;a lr ud ;nd .kakd 

fiajlhdf.au ck j¾.fha flfkl= n|jd .ekSug ;SrKh 

lf<ñ' ug th lsÍug wjir ;sfío@

 Tfí tla fiajlfhl=f.a fiajh wjika lr ck jd¾.sl 

fya;= u; wka fiajlhd r|jd .kafka kï" fuh RDO 

W,a,x>khls' Tfí fiajlhdf.a ls%hdldßFjh fyda 

mqoa.,sl .;s.+K jeks fjk;a ck jd¾.sl fkdjk mokula 

u; fiajh wjika l<fyd;a" th RDO hgf;a fjkia 

fldg ie,lSula f,i ie,lsh fkdyel'

 uf.a wfkla fiajlhd Tyqg$wehg ck j¾.jdoS ysxid 

lrk njg uf.a tla fiajlhl= ks;r meñKs,s lsÍu u; 

Tyqf.a$wef.a fldka;%d;a;=j wjika l<fyd;a ug 

ckjd¾.sl fjkia fldg ie,lSu i|yd fpdaokd l< 

yelso@

 Tfí A fiajlhd ;udg ck jd¾.sl fya;= u; B fiajlhd 

ysxid lrk nj fyda fjkialï lrk nj meñKs,s 

l<fyd;a" Tn A fiajlhdf.a meñKs,s fya;=fjka A 

fiajlhdf.a fldka;%d;a;=j wjika lsÍug ;SrKh 

l<fyd;a" fuh ysxidjg m;a lsÍfuka fjkia fldg 

ie,lula f,i ie,lsh yel' RDO hgf;a ysxidjg m;a 

lsÍfuka fjkia fldg ie,lSu kS;s úfrdaëh'
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2.9. /lshd tackaish iusnkaOfhka

fiajd fhdaclhka i|yd

 ug bkaÿkSishdkq" Y%S ,dxlsl" bkaÈhdkq iy fkamd, 

cd;slhka n|jd f.k" kshu lr we;s wju jegqmg jvd 

wvqfjka Tjqkag f.úh yels nj uf.a fiajd fhdacl 

ksfhdað; wdh;kh ug mejish' uf.a ksfhdað; wdh;kfha 

fhdackdj ms<s.;fyd;a uu RDO hgf;a jrola lr 

;sfío@

 Tfí Tn Tnf.a /lshd tackaisfha fhdackdj u; Tn l%shd 

l<;a" mqoa.,hl=f.a cd;sh u; mokï fjñka fjkia fiajd 

fldkafoais mekùu RDO hgf;a kS;s úfrdaê jkafkah' 

Tnf.a fiajlhkag Tyqf.a$wehf.a cd;sh u; wvqfjka 

f.ùï l<fyd;a Tn lrkafka jrols' óg wu;rj Tn  

/lsrCId wju jegqma mk; lv lrk w;r Tng úreoaOj 

kvq mejßh yel' fuh iïnkaOj lïlre fomd¾fïka;=fõ 

m%ldYk lreKdlr n,kak'

 uf.a fiaúldjf.a fldka;%d;a;=j w¨;a lsÍu i|yd uf.a 

/lshd tackaisfha .dia;=j f.ùug ug isÿ úh' fuu .

dia;=fjka wvla uf.a fiaúldj iuÕ fnod .kakd f,i 

/lshd tackaish úiska ug lshk ,È' fuh ms<s.; yelso@

 hï ksYaÑ; cd;shlg wh;a .Dy fiaúldjka i|yd fuh 

idudkH mqreoaola jk nj mjid Tfn’ tackaish Tng 

imhk wjjdo u; tu uqof,ka fldgila f.jk f,i 

Tnf.a fiaj’ldjf.ka a b,a,d isg’hfyd;a th Tfí 

fiaúldjf.a cd;sh fya;=fldgf.k lrk fjkia fldg 

ie,lsula úh yels w;r" th RDO lv lsÍulao jkafkah'
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.Dy fiajlhska i|yd

 /lshd tackaish ug fldka;%d;a;=j w¨;a lsÍfï .dia;=j 

f.jk f,i;a" wvq jegqmlg jev lrk f,i;a" 

fldka;%d;a;=fõ ioyka Èk .Kkg jvd wvq úfõl Èk 

.Kkla Ndr .kakd f,i;a ug kshu l<fyd;a ug l< 

yelafla l=ulao@

 Tfí cd;sh fya;=fldgf.k fjkia kshuhka iy fldkafoais 

Tng fhdackd lsÍug Tfí /lshd tackaishg fkdyelsh' 

Tfí fiajd fhdaclhdgo tfia lsÍu ;ykïh' Tfí cd;sh 

fya;=fjka Tng wjdis jk fjkia fiajd fldkafoais mkjd 

we;s nj úYajdi lsÍug ldrKd we;akï Tng EOC 

wdh;kfhka úuish yel' /lsrCId kS;s lv lsÍï ms<sn|j 

lïlre fomd¾fïka;=fjkao úuish yel'

ie,lsh hq;= lreKq(

.Dy fiajlhl=g Tyq$weh fjkia lr ie,lSulg ,laú we;s 

nj lshd isáh yelafla(

1. wjdisodhl" wvq ie,ls,a,la ,enqfKd;a" yd

2. i,lk wdldrh fjkia ù we;af;a ;udf.a cd;sh ksid nj 

úYajdi lsÍug fya;=jla ;sfí kï'

cd;sh u; ;u fiajlhkag fjkia fldg ie,lSfuka je,lS isgSu 

i|yd ”ud fufia uf.a fiajlhdg i,lkafka Tyq$weh j’fYaI 

cd;shlg wh;a ksido@ Tyq$weh fjk;a cd;shlg wh;a ku’ ud 

Tyqg$wehg fjkia wdldrhlska i,lhso@” hk m%YaK Tnf.

kau wiuska ks;ru wd;au fidaosishl fhfok f,i wms fiajd 

fhdaclhkag ksrAfoaY lruq'
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3.1. EOC fj; meñKs,a,la f.dkq lrkafka flfiao@

meñKs,a, ,sÅ;j EOCg bÈßm;a l, hq;= f,i kS;sfhka kshu lr 

we;' meñKs,s cd,ia:j ̂ bkag¾-fkÜ ud._fhka&" ;eme,a u.ska" *elaia 

u.ska Bfï,a u.ska fyda mqoa.,slj l< yel' EOC imhk ,o meñKs,s 

fmdaruh Tng Ndú;d l< yel'

meñKs,a, ,sùfïos m%Yak we;akï" fyda fjkia fldg ie,lSfï 

wd{dmk; fyd a meñKs,s ls %hd ms, sfj, iïnkaOj m%Yak 

we;akï meñKs,slreg EOC fj;g wd yel' iyh wjYH kï 

EOC CIKsl weu;=ï wxlh jk 2511 8211 weu;Su fyda    

complaint@eoc.org.hk ,smskhg Bfï,a l< yel' Tng NdId 

m%Yakhla we;akï" Tfí b,a,Su u; NdId mßj¾;lhl=o ,nd oSug 

wmg yelshdj we;'

3.2. meñKs,a,la f.dkq l< yelafla ldgo@

Tngu meu’Ks,a, bosrsm;a l< yels w;r Tn fjkqfjka bosrsm;a jSug 

ksfhdacs;fhl= m;a lsrSuo Tng l< yel'

3 jk mßÉfþoh

EOC fj; meñKs,a,la f.dkq lsÍu
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3.3. meñKs,a,la f.dkq lsÍug ld, iSudjla ;sfío@

EOC fj; meñKs,a,la lsÍug n,dfmdfrd;a;= jkafka kï tu 

isÿùfuka udi 12 l ld,hla we;=<; Tn th l< hq;=h' Tn Èid 

wêlrKfha kvq lghq;= wdrïN lsÍug ;SrKh l<fyd;a j¾I folla 

we;=<; th l< hq;=h'

3.4. meñKs,af,a we;=,;a l< hq;af;a l=ulao@

meñKs,af,a we;=<;a úh hq;af;a(

• isoaêh jQ Èkh iy úia;r

• ku iy in|;d f;dr;=re jeks mqoa.,sl f;dr;=re

• j.W;a;rlrejkaf.a ku iy in|;d f;dr;=re

• kS;súfrdaê ls%hd iïnkaOj Tfí fpdaokdj ;yjqre lsÍug jsia;r

• fjkia fldg ie,lSfï l%shdj fya;=fjka Tng isÿú we;s ydksh 

fyda mdvqj iy udkisl mSvkh

• idlaIslre^jka& ms<sn| úia;r iy Tjqkaf.a in|;d f;dr;=re

3.5. jydu fydxfldxj,ska msg;aùug ug isÿjqjfyd;a" ;ju;a 

meñKs,a,la f.dkq l< yelso@

Tn fydxfldx rfÜ fkdisáh;a" Tng wm iuÕ meñKs,a,la f.dkq 

l< yel' Tfí uõ rfÜ isg Tng mqoa.,slj wm iu. meñKs,a,la 

f.dkq l< yels w;r" ,sms ud¾.fhka" Bfï,a ud¾.fhka" ÿrl:kfhka" 

fyda fjk;a iqÿiq ud¾.hlska wm Tn iuÕ l;d nia lrkq ,efí' 

Tfí ñ;=frl=g fyda" {d;sfhl=g fyda" jD;a;Sh iñ;sfha flfkl=g 

fyda" wka ksfhdað;fhl=g meñKs,a, iïnkaOj Tn fjkqfjka fmkS 

isák f,i Tng n,h osh yel' tkuq;a" miq ld,hlos Tn fydxfldx 

rfÜ fmkS isáug wjYH úh yel' 
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úu¾YKh iy iu:hlg m;a lsÍu

3.6. EOC meñKs,a, úNd. lrkafka flfiao@

meñKs,a, ,enq úg m<uqj EOC úiska isoaêh ;lafiare lrk w;r" 

^wu;r f;dr;=re b,a,d isàug bv we;& bkamiq j.W;a;rlre^jka&g 

meñKs,a, ms<sn| oekqï fokq ,efí' EOC úiska j.W;a;rlre^jka&g 

meñKs,a,g ms<s;=re fok f,i;a meñKs,af,a wod< f;dr;=re fyda 

idCIs iy Tjqkaf.ka wid we;s m%Yakj,g;a ms<s;=re úuikq ,efí' 

bkamiq ,nd .;a fuu jsia;rj, i;H wi;Hh nj ;yjqre lsrSu 

i|yd meusKs,s lreg ,ndfokq ,efn’' wk;=rej idlaIs m%ldYk ,nd 

.kakd w;r kvqj iu:hlg m;a lrkjdo" w;ayßkjdo hkak ;SrKh 

lsÍug wod< lreKq tl;= lrkq ,efí'  mÍCIK wÈhf¾ tl;= lrk 

ish¨ f;dr;=re ;=kajk md¾Yjhkag ryiHj ;nd .kakd w;r tu 

f;dr;=re kvq lghq;=j,o Ndú;d l< yel' meñKs,a,la úu¾Yk 

lsÍug EOC .kakd ld,h Èid wêlrKfha kS;suh mshjr .ekSfï 

jir fofla ld, iSudjg .Kka .kafka ke;'  

3.7. iu:hlg m;a lsÍu hkq l=ulao@

iu:hlg m;a lsÍu iafõÉPdfjka lrk ls%hdjla jk w;r" th 

wdrdjq,g úi|Sula fidhk msKsi úúO md¾Yjhka tla lsÍfï 

l%shdj,shhs' iu:hlg m;a lsÍfï§ md¾Yjhka folgu wdrdjqf,ka 

miq bÈßhg lghq;= l< yels jk mßÈ md¾Yjhka folu ;Dma;shg 

m;a jk f,i lreKq úi|d §ug fmdÿ miqìula ilia lsÍug W;aidy 

orkq ,efí' iu:hlg m;a lsÍfï l%shdj,sfha§ wdrdjq,g md;% jQ 

md¾Yj folgu ish woyia oelaùug bv fok fyhska md¾Yjhka 

folgu wfkldf.a ;Fjh ms<sn| jvd fyd| wjfndaOhla we;s lr 

.; yel' fuu.ska idjoH wkqudkhka fyda f;dr;=re fya;=fjka we;s 

lr .kakd wkjfndaOhka ;=rka lr wdl,amj, ienE fjkila we;slr 

.ekSugo Woj’ jkq we;' iu:hlg m;a lr .ekSfï l%shdj,sfha§ 

tl;= lrk ish¨ f;dr;=re ryiH jk w;r wêlrK lghq;= i|yd 

Ndú;d lrkq fkd,efí'
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3.8. EOC meñKs,a, iu:hlg m;a lrkafka flfiao@

idudkHfhka ueÈy;alre jYfhka EOCys ks,Odßfhl= l%shd lrk 

w;r Tyq meñKs,a, we;s ùug fya;= jQ lreKq mÍlaId lsÍug;a" 

tlÕ úh yels lreKq yÿkd .ekSug yd wdrdjq, iu:hlg m;a 

lsÍug idlÉPd lsÍug;a WmldÍ jkq we;' iu:hlg m;a lsÍfï 

.súiqu fldka;%d;a;=jlg iudk jk w;r ffk;sl ne£ulska hqla;h' 

md¾Yjhkag ish .eg¨ jsi\ .ekSug Wojs lrSu i|ydo ueosy;alre 

b;d wmCImd;Sj l%shd lrhs' ksrjq,a lsÍfï fldkafoais wdrjqf,a 

iajNdjh;a md¾Yjhkaf.a wfkHdakH wjfndaOh;a u; r|d mj;skq 

we;' th kej; fiajhg n|jd .ekSulaa" lK.dgqj m%ldY lsÍfï 

,smshla fyda uQ,Huh iu;hla úh yelsh' wu;r f;dr;=re i|yd 

"iu:hlg m;a lsÍu hkq l=ulao@" hk EOC fmd;a msxph lreKdlr 

lshjkak'

3.9. iu:hlg m;a lsÍu wid¾:l jqjfyd;a ug we;s úl,am 

fudkjdo @

iu:hlg m;a lsÍu wid¾:l jqjfyd;a meñKs,slreg ffk;sl 

iydh i|yd EOC fj; b,a,Sula l< yel' ffk;sl iydhg ffk;sl 

Wmfoia" EOC kS;s{hskaf.a fyda ndysr kS;s{hskaf.a ksfhdackh" 

iy EOC úiska iqÿiq hehs i,lk fjk;a hï iyhla we;=<;a úh 

yel' ffk;sl iyh i|yd jk b,a,sï EOC ffk;sl iy meñKs,s 

lñgqj úiska i,ld n,kq ,efí' úl,amhla f,i ;uka úiskau kvqj 

wêlrKhg f.k.sh yel" ke;fyd;a fydxfldx úfYaI mßmd,k 

m%dka;fha wdKavqfõ kS;s wdOdr fomd¾;fïka;=j fj;ska iyh b,a,d 

.; yel'



29

úfoaYSh .Dy fiaúldjl ksjfiys fiajhg fhdojd .ekSu fydxfldxys 

idudkH mqreoaols' .Dy fiaúldjka ksji we;=<; fiajfha ksr;j isáh;a" 

Tjqkao fiajlhka jk w;r ish¨ wjia:dj,§ hym;a fiajd iïnkaO;d  

mj;ajd .; hq;=h' Tng wmf.a wjjdoh ksjfia§ ckjd¾.sl iu.sh 

mj;ajd .ekSug kï(-

4.1. fiajfha fhoùug fmr Tfí wjYH;d tlsfkldg meyeÈ,sj 

ikaksfõokh lsÍu

iuyr .Dy fiaúldfjda ;u wd.u fya;=fjka W!re uiska ksmojk 

lEu jrA. fyda W!re uia wkqNj fkdlr;s' ta ksid tjeks lEu msiSu 

iïnkaOfhka lghq;= lsÍug fiajd fhdaclhd úiska uqia,sï .Dy 

fiaúldjlg kshu lsÍug woyia lrhs kï th fiajh mgka .ekSug 

fmru meyeÈ<sj m%ldY l< hq;=h' wfkla w;g fiajd fhdaclhdg 

uqia,sï .Dy fiaúldjf.a hdÉ[d, we÷ïj, fyda ysia jeiafï j¾Kh 

ms<sn| .eg¨jla ;sfí kï" th .Dy fiaúldj fiajfha hfoùug 

fmr idlÉPd l< hq;=h' ksjdvq" ksod .kakd fõ,dj" jev lrk 

fõ,dj" we÷ï me<÷ï wdÈh .eko tmßÈu idlÉPd l< hq;=h'  

wehf.ka$Tyqf.ka wfmaCId lrkafka l=ulaoehs hkak .Dy fiaúldjg 

yßhgu oek .; yels jk mßÈ" ;udf.a mqreÿ fyda n,dfmdfrd;a;= 

jk foa fiajd fhdaclhd .Dy fiaúldj iuÕ l;d lsÍuo iqÿiqh'

4 jk mßÉfþoh

ckjd¾.sl iu.sh ksjfia mj;ajd .ekSu i|yd fyd| 

mqreÿ
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4.2. jvd;a fyd¢ka tlsfkldf.a ixialD;sh wjfndaO lr .ekSu

.sKsfldK È. wdishdkq rgj, fndfyda wh ;u fiajd fhdaclhdg l;d 

lsÍfï§ Tyqf.a weia foi fl<skau ne,Su wdpdrYS,S fkdue;s fohla 

f,i i,l;s' tuksid fuu m%foaYj,ska meñfKk .Dy fiaúldfjda 

;u fiajd fhdaclhd iu. l;dlsÍfï§ nsu n,df.k tfia lrkq we;' 

fiaúldjf.a woyi tfia fkdjqj;a" fiajd fhdaclhd fuh ks.rejla 

f,i ie,lSug bv we;'

tf,iu .sKsfldk È. wdishdkq rgj, wh ;=ka fõ,u n;a lEug 

leu;sh' tfukau hul= ;udf.a ysfika we,a,Su" weÕs,a, fyda md 

weÕs,s Èla lsÍu wfYdaNk fohla f,i ie,lsh yelsh' tuksid 

fiajd fhdaclhdf.a ñ;%YS,S bßhõjlao wmydihla f,iska ie,lSug 

bv we;' ;dhs cd;slhka ;u ysi YÍrfha mQckSh jia;=jla jYfhka 

i,l;s' tuksid ;u ysig by<ska hula t,a,Sfuka Tjqyq wmyiqjg m;a 

fj;s' iuyr Ök fiajd fhdaclfhda fndfyda .Dy fiaúldjka hdÉ[d 

lsÍu i|yd Ndú;d lrk iqÿ j¾Kh wiqN j¾Khla f,i ols;s' 

tuksid wfkHdakH wjfndaOh we;s lr .ekSu i|yd tlsfkldf.a 

ixialD;sh yodrk fuka wms fiajd fhdaclhkaf.ka iy úfoaYSh .Dy 

fiaúldjkaf.ka b,a,d isáuq'

4.3 .Dy fiaúldjf.a wd.ñl wjYH;d y÷kd .ekSu

l%sia;shdkq .Dy fiaúldjla bßod Èkfha m,a,s hdug wfmaCId l< 

yelsh' fn!oaO fyda yskaÿ .Dy fiaúldjkag ld,fhka ld,hg mkai,a 

hdug wjYH úh yelsh' uqia,sï .Dy fiaúldjlag ysia jeiaula 

me<| Èklg mia j;djla hdÉ[d lsÍug;a" rduodka iufha§ Wmjdi 

lsÍug;a ^wdydr .ekSu iy mdkh lsÍu ysre Wodjg fmr iy miqj 

muKla isÿ lrk iqN ld,hls& iuQy hdÉ[dj,g iyNd.S fjñka 

iy ñ;%hka iy {d;Ska yuq ùfuka uqia,sï W;aij ieuÍug;a wjYH 

úh yelsh'

.Dy fiaúldjg hdÉ[d lsÍug wjYH ldurh" hdÉ[d lsÍfï§ 

ysia wdjrKh $we÷ïj, j¾Kh" bßod m,a,shg hdug fyda mkai,g 

hdug fyda uqia,sï W;aij iufha§ hdÉ[d lsÍu wdÈhg úl,am jev 

ms<sfj<la wdÈh, jev wdrïN lsÍug fmr .Dy fiaúldjka iuÕ 

idlÉPd lsÍug, wms fiajd fhdaclhka Èßu;a lruq'
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iuyr fiajd fhdaclhkao wd.ug ,eÈh' tuksid ;u wd.ñl 

wjYH;d iy mqreÿ ;u .Dy fiaúldjkag mejiSug wms fiajd 

fhdaclhka Èßu;a lruq'

4.4. ck jd¾.sl wmydi iy wfkldf.a ckj¾.h ms<sn| 

úfõpkh lsÍu je<elaùu

lsisu wjia:djl ckjd¾.sl wmydi fyda wfkldf.a cd;sh" wd.u" 

ixialD;sh fyda mqreÿ ms<sn| úfõpkh fkdlrk f,i fiajd 

fhdaclhkag iy .Dy fiaúldjkag wjjdo lrkq ,efí'

4.5. RDO ms<sn| ksjfia idudðlhka oekqj;a lsÍu iy ksjfia§ 

ckjd¾.sl iudkd;au;dj iy iuÕsh we;s lsÍu

ksjfia§ cd;sh wkqj fjkia lr ie,lSu fyda ysxid lsÍu je<elaùug 

ish .Dyfha idudðlhkag RDO wkqj lghq;= lsÍfï jeo.;alu 

wjOdrKh lrk f,i;a, ksjfia§ ckjd¾.sl iudkFjh iy iu.sh 

we;s lrk f,i;a, fiajd fhdaclhkag Wmfoia fokq ,efí' .Dyfha 

fiajfha fh§ isák .Dy fiaúldjkao we;=̈ j ish¨ idudclshka RDO 

hgf;a ;udg we;s j.lSu wjfndaO lr .ekSu jeo.;ah'

4.6. iDcq ikaksfõokh mj;ajd .ekSu

;udg wvq ie,ls,s ,efnk nj oekqfkd;a fyda fiajh lsÍfï§ 

ysxidjg ,la jk nj oekqfkd;a ;u fiajd fhdaclhdg meñKs,s l< 

yels jk mßÈ .Dy fiaúldjka iuÕ iDcq ikaksfõokhla mj;ajd 

.ekSug fiajd fhdaclhkag Wmfoia fokq ,efí' ;udg wvq ie,ls,s 

oelajqj nj oekqfkd;a" fiajd fhdaclhdg .eg¨j úi§ug myiq 

jk mrÈ ;u fiajd fhdaclhka iuÕ ikaksfõokh lsÍug wms .Dy 

fiaúldjka Èßu;a lruq' wkjfndaOhka u. yßkq msKsi ;u .Dy 

fiaúldj iuÕ l;d lsÍfï§ ir< NdIdjla Ndú;d lrk f,i fiajd  

fhdaclhkaf.ka wms b,a,d isáuq'
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4.7. fiajd fhdaclhdf.a wjYH;d iy ;u fiaúldjf.a ixialD;sl" 

ckjd¾.sl iy wd.ñl wjYH;d w;r iu;=,s;;djhla 

mj;ajd .ekSu

;udf.a wjYH;d iy Tjqkaf.a fiaúldjf.a wjYH;d w;r 

iu;=,s;;djhla mj;ajd .kakd f,i fiajd fhdaclhdg Wmfoia 

fokq ,efí' ksYaÑ; fiajd .eg¨ iïnkaOfhka ;ud fj; tk úgo 

;u fiaúldjf.a .eg¨j,g ms<shï fhdok f,i Tjqkag Wmfoia 

fokq ,efí' tlsfkldg .re lsÍu u; mokïjq /lshd ;Fjhla 

we;s lsÍfuka oS¾> ld,sk iqñysß /lshd iïnkaO;d we;s lr 

fomd¾Yjhgu id¾:l;ajh f.k fokafkah'

oekg mj;sk fkdfhla fjkia fldg ie,lSfï wd{dmk;a" tkï  

,sx.slFjh wkqj fjkia fldg ie,lSfï wd{dmk;" wdndêlFjh 

wkqj fjkia fldg ie,lSfï wd{dmk; yd mjqf,a ;Fjh wkqj fjkia 

fldg ie,lSfï wd{dmk;" hgf;a Tjqkaf.a whs;sjdislï yd j.lSï 

f;areï .kakd f,i fiajd fhdaclhkag yd úfoaYsh .Dy fiajlhkag 

Wmfoia fokafkah' hï ls%hdjka, fjkia fldg ie,lSfï wd{dmk;a 

hgf;a fldgila W,a,x>kh lrhso lshd Tng ielhla we;akï Tng 

Wmfoia ,nd .kakd msKsi Tng wfma CIKsl ÿrl:khg ^my; 

i|yka lr we;s& weu;sh yel' wfma ks,Odßka úiska Tfí m%Yakj,g 

ms<s;=re imhkq ,nhs' ;jo Tng wfma ldH_hd,h fj; meñK wfma 

ks,Odßka yuqú Tfí m%Yak iïnkaOj l:d l< yel'  
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EOC iudkd;au;djh fjkqfjka yd fjkia fldg ie,lSug úreoaOj 

m%uqLia:dkh f.k ls%hd lrk wdh;khls' fydxfldxys fjkia 

fldg ie,lSug úreoaOj we;s wd{dmk;a hgf;a Tfí whs;sjdislï 

iïnkaOj" EOC yd tu wdh;kh meñKs,s úNd. lrk wdldrh 

iïnkaOj Tng jeä úia;r wjYH kï" lreKdlr wu;kak(

Equal Opportunities Commission ^iudk wjia:d fldñIka 

iNdj&

19/F Cityplaza Three, 14 Taikoo Wan Road

Taikoo Shing, Hong Kong

laIKsl weu;=ï wxlh: 2511 8211

*elaia: 2511 8142

B fï,a: eoc@eoc.org.hk

Y%jk wdndO fyda l;d lsÍfï wmyiq;d we;s whg flá mKsúv 

(SMS) u.ska úuiSfï fiajdjka' 6972566616538

fjí wvúh: http://www.eoc.org.hk

ldH_hd, fõ,dj( i÷od isg isl=rdod olajd WoEik 8:45 isg 

iji 5:45 olajd'

Tnf.a b,a,Su mßos" yels wjia:d j, oS NdId mßj¾:k fiajdjka 

iemhSu.

sharonyu
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fuu w;afmd; rpkd lr we;af;a ckjd¾.sl iudkdFu;djh iy ck 

jd¾.sl iu.sh we;s lsÍfï m%Odk mrud¾:fhks' fuu fmdf;a i|yka 

iuyr lreKq fjk;a kS;s iy ksfhda. u.skao lghq;= lrkq ,eìh yel' 

ksoiqkla f,i wd.uk wd{dmk; 115 jk j.ka;sh iy /lsrCId wd{d 

mk; 57 jk j.ka;sh oelaúh yelsh' fjk;a kS;s iy ksfhda. wod< jk 

úgo fuu fmd; wod< n,OdÍkaf.a kS;s" ksfhda. iy ks¾foaYhkag hg;aj 

lshúh hq;=h' fuu kS;s ksfhda. iïnkaOj wd.uk fomd¾;fïka;=j yd 

lïlre fomd¾;fïka;=j weu;Sugo Tng yel'

w;sf¾l úia;r l:kh



cd;sh wkqj fjkiaa fldg ie,lSfï 
wd{dmk; wjfndaO lr.ekSu

cd;sh wkqj fjkiaa fldg ie,lSfï 
wd{dmk; wjfndaO lr.ekSu

January 2016
 (isxy, mßj¾;kh)

(Translation in Sinhalese)

úfoaYSh .Dy fiajlhska iy Tjqkaf.a fiajd fhdaclhska i|yd jk ud¾f.damfoaYh

Information about the work of the EOC can be accessed via the EOC's mobile apps:

EOC cx.u ÿrl:k Apps u.ska EOC fiajdjka ms,sn| f;dr;=re oek.ekSu.

iPhone i|yd EOC App tl nd.; lr.kak 
(Download)

Android EOC App tl nd.; lr.kak 
(Download)

短訊查詢服務 SMS Enquiry Service: 6972566616538 
(供聽障/有語言障礙人士使用 For people with hearing impairment/speech difficulties)

sharonyu
文字方塊
香港黃竹坑香葉道41號16樓16/F., 41 Heung Yip Road,Wong Chuk Hang, Hong Kong
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